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1. HEJIA U 3AJAYY OCBOEHUSA JUCIITUITIJINHbBI

1.1 | Henu: popMupoBaHHe WHOSI3BIYHON KOMMYHHKATUBHON KOMIIETEHIIMHU JUTSI JETIOBOTO OOIIEHUSI B YCTHOM M MUCBMEHHOM

¢dopmax.

1.2 | 3adauu: - ocBoeHue T'paMMAaTUYCCKOTO U JICKCUYCCKOT'O MUHHUMYMa B O6I>CMC, HCO6XO,I[I/IMOM 1A AC€JIOBOI'O O6H.[6HI/I$I

Ha MHOCTPAHHOM SI3bIKE M PaOOTHI ¢ MHOSA3BIYHBIMU TEKCTaMH B IIpoliecce MPOQeCcCHOHATBHOMN NesITEIHOCTH;
- (hopMHpOBaHNE YMEHUI YTEHUS M MOHUMAHUS JINTEPATYPHI 1O CIIEIHATBHOCTH CO CIOBapeM;
- (hopMHpOBaHNE KOMMYHHKATHBHBIX YMEHHH IEJIOBOTO OOIIEHHS HA MHOCTPAHHOM SI3BIKE.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII

Huxn (pazpen) OOIT: B1.0

2.1 | TpeGoBaHusl K IpeIBAPHTEIbHOI IOATOTOBKE 00y4aI0LIEIoCs:

2.1.1 | IlpeaniecTBYOUIMMH TUCIUTUIMHAME SIBISIFOTCS] TUCIUILIMHBL A36IKOBOM MOATOTOBKH HA MPEIBIIYIIIEM YPOBHE SA3BIKOBOI

IIOATOTOBKHU.

2.2 | [ucuMnJIMHbI M NPAKTUKH, 1JI51 KOTOPBIX OCBOEHHUE JAHHOI JUCHUILINHBI (MO1Y/Is1) HEO0OX0ANMO KaK

npeauiecTBymouiee:

2.2.1 | BeimonHeHue, MOATOTOBKa K MPOLIEAYPE 3aIUTHI U 3aIIXTa BBITYCKHOW KBaTH()PUKATUOHHON pabOTHI

2.2.2 | MlHOCTpaHHEIH SA3BIK B cepe Typu3Ma

2.2.3 [ [ToaroToBKa K MpOoLEAype 3alIiTHI M 3aIINTa BBITYCKHOH KBaTH()UKAIMOHHON paboTHI

3. KOMOETEHLUH OBYYAIOIIETOCSI, ®OPMUPYEMBIE B PE3YJILTATE OCBOEHUSI JUCILUTIINHBI
(MOJYJIST)

YK-4: Cnioco0eH ocylecTBJIATD 1€J10BYI0 KOMMYHHKAIMIO B YCTHOH M MUCbMEHHOH (popMax Ha rocy1apcTBEeHHOM SI3bIKe
Poccuiickoii @eaepannu 1 HHOCTPAHHOM(bIX) A3bIKE(AX)

N-1.YK-4: Brageer cucTeMoii HOpM PYCCKOro0 JIMTEPATYPHOIO S3bIKA MPH €r0 HCMO0JIb30BAHNH B KauecTBe

rocyiapcTBeHHOro s3bika Poccuiickoii @egepanuu 1 HOPMAMH HHOCTPAHHOTO(bIX) A3bIKA(0B), HCMOIB3YeT Pa3JUYHbIE
(opMbI, BUABI YCTHOMH M NMCbMEHHONH KOMMYHUKALIMH.

- 3HAET OCHOBHBIC I'PAMMATHYECKUE CTPYKTYPBI; 00IIEYIOTPEOUTEBHYIO0, OOLMIEKYIBTYPHYIO U TPO(ECCHOHANBHYIO JIEKCHKY;
pedeBbIe KIINIIe, HEOOXOANMBIE IS OCYIIECTBICHUS AeTOBOH KOMMYHHIKAIIMHA Ha HHOCTPAHHOM SI3BIKE;
- yMeeT MOCTPOUTH BEICKA3bIBAHHS B CMOJICIHPOBAHHBIX (TIPEJIaraeMbIX) CUTYAINSIX OOIIEHHsI Ha HHOCTPAHHOM SI3BIKE, IPAaBUIBHO
UCTIONB3Ys BepOaibHble U HeBepOaJIbHbIE CPECTBA OOILECHHS;

- BJIaJIe€T HHOCTPAHHBIM SI3bIKOM KaK CTHJIEM JICJIOBOTO OOIICHMSI.

N1-2.YK-4: Ucnoab3yeT A3bIKOBbIE CPEICTBA IS JOCTHKEHHS PO ecCHOHAIBHBIX LeJIell HA PYyCCKOM U HHOCTPAHHOM
(bIX) s13bIKe(aX) B pAMKAX MEKJIUYHOCTHOTO H MEKKYJIbTYPHOIO O0LIeHM.

- 3HAeT OCOOCHHOCTH CTHJIMCTHAKU HAIIMCAHUS O(HIUATIBHBIX M HEO(PHIHATBHBIX ITHCEM
- YMEET BECTH JETOBYIO MEPEIHCKY C YIETOM COIIMOKYIETYPHBIX 0COOEHHOCTEH C MPEJCTaBUTEISIMU APYTUX CTpaH
- BJIaJICeT TEXHUKOM JCIOBOT0 MHUChMa Ha HHOCTPAHHOM SI3BIKE

4. CTPYKTYPA U COIEPKAHUE JUCOUILINHBI (MOIYJIST)

Koxn HaumeHoBaHnue pa3iesioB U TeM /BUJ Cemectp | Yacos | Kommneren- | Jluteparypa | Hate | IIpumeuanue
3aHATHSA 3aHaTus/ / Kype M pPaKT.
Paznen 1. Conep:xanue
1.1 Introductions. Work and Leisure. 1 4 N1a-1.VK-4 J1.1 0 TecT
J1.2J12.1
Jobs and studies. to be a/ an with jobs; wh 2.2

- questions. Introducing yourself and
others. Listening: Talking about yourself.

Days, months, dates. Leisure activities.
Present simple. Adverbs and expressions
of frequency. Socialising 1: talking about
work and leisure.

/J1a6/




1.2

Introductions. Work and Leisure.

Jobs and studies. to be a/ an with jobs; wh
- questions. Introducing yourself and
others. Listening: Talking about yourself.

Days, months, dates. Leisure activities.
Present simple. Adverbs and expressions
of frequency. Socialising 1: talking about
work and leisure. /Cp/

25

NJ-1.YK-4

J1.1
J1.2J12.1
2.2

1.3

Problems.

Nationalities. Speaking: Meet conference
attendees. Writing: e-mail. Reading: Meet
Jeffrey Immelt.

Speaking: Interview employees about
working conditions. Writing: list.
Reading: Carlos Ghosn, Superstar — CNN
/J1a6/

N-1.YK-4

J1.1
J1.2J12.1
2.2

Ponesas urpa,
MUCbMEHHEBIE
paboThI, TECT

14

Problems.

Nationalities. Speaking: Meet conference
attendees. Writing: e-mail. Reading: Meet
Jeffrey Immelt.

Speaking: Interview employees about
working conditions. Writing: list.
Reading: Carlos Ghosn, Superstar — CNN
/Cp/

30

VJI-1.YK-4

J1.1
JI1.2J12.1
122

1.5

Business Trips (airports, hotels). Food
and Entertaining. Business
communication in action.

Travel details: letters, numbers, times.
Can/can’t. There is/are. Making booking
and checking arrangements. Speaking:
Book guests into a hotel. Writing: e-mail.
Reading: A business hotel brochure.
Listening: travel information.

Eating out: food and menu terms.
Some/any. Countable and uncountable
nouns. Socializing 2: entertaining.
Speaking: Choose a restaurant for a
business meal. Writing: e-mail. Reading:
Ordering a meal.

/J1ab/

NJ-1.YK-4

J1.1
J1.2J12.1
2.2

[Tucemennbie
paboThI, TECT

1.6

Business Trips (airports, hotels). Food
and Entertaining. Business
communication in action.

Travel details: letters, numbers, times.
Can/can’t. There is/are. Making booking
and checking arrangements. Speaking:
Book guests into a hotel. Writing: e-mail.
Reading: A business hotel brochure.
Listening: travel information.

Eating out: food and menu terms.
Some/any. Countable and uncountable
nouns. Socializing 2: entertaining.
Speaking: Choose a restaurant for a
business meal. Writing: e-mail. Reading:
Ordering a meal.

/Cp/

26

NJ-1.YK-4

J1.1
J1.2J12.1
2.2




1.7

Sales. People. Telephone conversations
and Negotiations.

Choosing a product or a service. Past
simple. Past time references. Presentation
1: presenting a product. Speaking: Sell a
mobile phone and service package.
Reading: IKEA: lower prices, higher sales
— Financial Times. Listening: an interview
with the director of a sales training
company. Writing: e-mail.

Types of colleagues. Starting a business.
Describing people. Past simple: negatives
and questions. Question forms.
Negotiating: dealing with problems.
Speaking: Negotiate a solution to a
problem with an employee. Writing: e-
mail. Reading: Mercedes Erra — Financial
Times. Listening: An interview with a
bank director about a bad manager

/J1ab/

NJ-1.YK-4

J1.1
J1.2J12.1
2.2

Ponesas urpa

1.8

Sales. People. Telephone conversations
and Negotiations.

Choosing a product or a service. Past
simple. Past time references. Presentation
1: presenting a product. Speaking: Sell a
mobile phone and service package.
Reading: IKEA: lower prices, higher sales
— Financial Times. Listening: an interview
with the director of a sales training
company. Writing: e-mail.

Types of colleagues. Negotiations.
Starting a business. Describing people.
Past simple: negatives and questions.
Question forms. Negotiating: dealing with
problems. Speaking: Negotiate a solution
to a problem with an employee. Writing: e
- mail. Reading: Mercedes Erra —
Financial Times. Listening: An interview
with a bank director about a bad manager.

/Cp/

29

NJ-1.VK-4

J1.1
J1.2J12.1
2.2




1.9

Markets. Companies. Presentation and
Speeches.

Types of markets. Comparatives and
superlatives. Much /a lot, a little /a bit.
Meetings: participating in discussions.
Speaking: Launch a new product. Writing:
catalogue description. Reading: Welcome
to Moscow, city of the gold Rolls Royce -
Financial Times. Listening: An interview
with a cross-cultural trainer.

Successful companies. Negotiations.
Describing companies. Present
continuous. Present simple or present
continuous. Presentation 2: starting a
presentation. Speaking: You and your
company: Prepare an introduction to a
presentation. Writing: company profile.
Reading: atura aims to expand
internationally — Financial Times.
Listening: An interview with the CEO of
Unipart.

/J1ab/

NJ-1.YK-4

J1.1
J1.2J12.1
2.2

[TepeBon
TEKCTOB

1.10

Markets. Companies. Presentation and
Speeches.

Types of markets. Comparatives and
superlatives. Much /a lot, a little /a bit.
Meetings: participating in discussions.
Speaking: Launch a new product. Writing:
catalogue description. Reading: Welcome
to Moscow, city of the gold Rolls Royce -
Financial Times. Listening: An interview
with a cross-cultural trainer.

Successful companies. Describing
companies. Present continuous. Present
simple or present continuous. Presentation
2: starting a presentation. Speaking: You
and your company: Prepare an
introduction to a presentation. Writing:
company profile. Reading: atura aims to
expand internationally — Financial Times.
Listening: An interview with the CEO of
Unipart.

/Cp/

25

N-1.YK-4

J1.1
J1.2J12.1
2.2

The Web. Business Corespondence.

Using the Internet. Plans for the future.
Internet terms. Time expressions. Talking
about future plans (present continuous
and going to); will. Making arrangements.
Speaking: Plan a sales trip. Writing: e-
mails, business letters. Reading: Online
business model dressed to kill — Financial
Times. Listening: An interview with a
website effectiveness consultant.

/J1ab/

NJ-1.YK-4

J1.1
J1.2J12.1
2.2

[TucemenHbie
paboThl, TECT




1.12

The Web. Business Corespondence.

Using the Internet. Plans for the future.
Internet terms. Time expressions. Talking
about future plans (present continuous
and going to); will. Making arrangements.
Speaking: Plan a sales trip. Writing: e-
mails, business letters. Reading: Online
business model dressed to kill — Financial
Times. Listening: An interview with a
website effectiveness consultant

/Cp/

30

NJ-1.YK-4

J1.1
J1.2J12.1
2.2

1.13

Cultures. Jobs. Job Application.

Company cultures. Cultural mistakes.
Company cultures. should /shouldn't,
could /would. Identifying problems and
agreeing action. Speaking: A change of
culture: Discuss changes in a bank.
Writing: action minutes. Reading: Wal-
Mart finds its formula doesn't fit every
culture - The New York Times. Listening:
Four people talking about cultural
mistakes.

Skills you need for a job. Skills and
abilities. Present perfect. Past simple and
present perfect. Interview skills.
Speaking: Choose a candidate for a job.
Writing: letter. Reading: A curriculum
vitae. Listening: An interview for a job
/J1ab/

VJI-1.YK-4

J1.1
JI1.2J12.1
2.2

Cultures. Jobs. Job Application.

Company cultures. Cultural mistakes.
Company cultures. should /shouldn't,
could /would. Identifying problems and
agreeing action. Speaking: A change of
culture: Discuss changes in a bank.
Writing: action minutes. Reading: Wal-
Mart finds its formula doesn't fit every
culture - The New York Times. Listening:
Four people talking about cultural
mistakes.

Skills you need for a job. Skills and
abilities. Present perfect. Past simple and
present perfect. Interview skills.
Speaking: Choose a candidate for a job.
Writing: letter. Reading: A curriculum
vitae. Listening: An interview for a job.
/Cp/

64

NJ-1.YK-4

J1.1
J1.2J12.1
2.2

Pazgen 2. IllpoMexxyrounasi aTTecTanus
(3K3aMeH)

2.1

ITonroToBka Kk 3k3aMeHy /JK3aMeH/

34,75

N-1.YK-4
UJ1-2.YK-4

2.2

Kontpons CP /KCPATT/

0,25

NJ-1.YK-4
WJI-2.VK-4

23

KonTtaktHas padora /KoHcOK/

NJ-1.VK-4
WJ1-2.VK-4

Pazpen 3. Ilpomeskyrounasi arrecrauus
(3auéT)

3.1

IonroToBka k 3auéty /3auét/

8,85

NJ-1.YK-4
UJ1-2.VK-4

32

KonTtaktHas pabora /KCPATT/

0,15

VJI-1.YK-4
WJ1-2.VK-4




Paznen 4. IlIpome:kyrounas aTrecranus
(3auéT)
4.1 IToxroroBka k 3a4éty /3auét/ 1 8,85 | UI-1.YK-4 0
na-2.yK-4
4.2 Konraktnas pabora /KCPATT/ 1 0,15 | UO-1.VK-4 0
na-2.yK-4
Pazpnen S. Ilpomeskyrounasi arrecrauus
(3auér)
5.1 IMoxroroBka k 3auéty /3auét/ 3 8,85 | UO-1.YK-4 0
na-2.yK-4
52 Konrakthast pabora /KCPATT/ 3 0,15 | UO-1.VK-4 0
nJ-2.yK-4

5. ®OHJ OIEHOYHbBIX CPEICTB

5.1. [TosicHuTEeILHAA 3alIHCKA

1. Haznauernue (oHma OrieHOYHBIX cpencTB. OIeHOYHBIE CpeCTBa PeAHa3HAYEHBI U KOHTPOJIS M OLIEHKH 00pa30BaTeIbHBIX
JOCTHKEHHUH 00yJaloMuXCsl, OCBOUBIINX IPOrpaMMy yIeOHOH ANCIUILTHHEI « ITHOCTpAaHHBIH S3BIKY.

2. ®oH OLIEHOUHBIX CPEJICTB BKJIIOYAaeT KOHTPOJIbHBIE MaTEpHAbI Ul IPOBEICHUS TEKYIEr0 KOHTPOIA B (popMe TECTOBBIX
3aJJaHUi, pOJIEBBIX UTP, HAMTUCAHMS JINYHBIX U JIEJIOBBIX MHCEM, TIEPEBOJIAa TEKCTOB M MPE3eHTALUII.

5.2. OueHo4HbIe CPeICTBA IS TEKYIIEro KOHTPOJIs

BXOAHOUM KOHTPOJIb (mpumepHbIe 3a1aHus)

L. Choose the best words to complete the text.

Karina is (1) (Mexico / Mexican) but she lives and works in London. She started her job last year, (2) (in / at) April. She loves her
work. She sells special-interest holidays. It’s (3) (an export

/ a niche) market and she really enjoys the work of planning specialised tours for clients. The company is very small. It (4)

(employs / supplies) only four people and they all work in one office. This makes (5) (print / face-to-face) communication very easy.
They can talk to each other at any time.

Next week, she’s moving to a new flat because her old one is (6) (too far / far enough) from the office. She’s a very (7) (punctual /
practical) person — she likes to be on time — and the long journey to work was difficult. She had a lot of problems with train and bus
delays. She’s also buying some new furniture for the flat. She doesn’t have a lot of money so she paid a (8) (deposit

/ deal) of ten per cent and she’ll make monthly payments. The furniture will be delivered next week.

2. Complete the conversations with words and phrases from the box.
a sales conference, a tip, a workforce, an order, annual leave, booking, stock, the receipt

Conversation 1

A Kevin has organised (1)

B I know. And I’'m planning to return from my holiday on 27th July!
A Oh, no. Can you change your holiday (2) ?

B I’'m not sure.

Conversation 2

A How big is your company?

B Big! It has (3) of about 18,000 people.

A How much (4) do you get each year?

B Three weeks.

3. Choose the best word or phrase — a, b or ¢ — to complete the sentences.
1 Dirk Italian.

a) isn’t b) aren’t ¢) am not

2. A are you from? B Japan.
a) What b) Where ¢) Who

3. Ricardo drive to work?

a) Is b) Do c) Does

4. Oscar from home.

a) sometime work

b) works sometimes

c) sometimes works

5. Mr Albert to meetings.

a) doesn’t go b) not go ¢) isn’t go

6 This office building a meeting room.

a) not have D) doesn’t have c¢) hasn’t

7. A Can Yusuf speak German? B Yes,

a) can he b) can c) he can




4, Complete the extract of a phone conversation with the correct form of the verbs in brackets.
A When (1) (you arrive) in Thailand?

B Yesterday. My flight (2) (land) at about three o’clock in the afternoon.
A And what (3) (you do) now?

B Well, it (4) (be) nine in the morning here now. |

&) (have) my breakfast and now I (6) (wait) for a taxi. In fact, the taxi is here now! I (7) (call) you
later, OK?

5. Match the sentences with the responses.

1. How about a cup of tea?

2. Do you like football?

3. Can I speak to Jorge Ramos, please?

4. Is there a car park?

5. My suggestion is to go for a cocktail.

6. Why don’t you buy a self-study course?

7. What do you think?

8. There’s something I’d like to talk to you about.

9. What day suits you?

10. What did you learn from your last job?

a) Yes, there is.

b) OK, I'll take a look at one.

c) Yes, please.

d) I learned how to be patient.

e) OK. What is it?

f) Yes, I do.

g) How about Wednesday?

h) I think we need to target young people.

i) That’s a great idea.

1) I’m afraid he isn’t in the office today.

Kpurepun ouenku:

Cryznent Boinonnun 84-100% 3ananuit «OTJIMYHOY, TOBBIIICHHBIH YPOBEHb
Crynent BeinonHuin84-100% 3ananuii «XOpOUIOY, TIOPOTOBBIN YPOBEHb

Crynent BeimonHUNS0-65% 3amaxuit «YILOBIIETBOPUTEIILHO», IIOPOrOBbIil yPOBEHb
CryneHt BeIMoJHWI MeHee 50% 3amaHuil  «HEYJIOBICTBOPHTEIBHOY», YPOBEHb HE c(HOPMUPOBAH
TEKYILUI KOHTPOJIb (ITIPUMEPHBIE 3A JAHUS)

CEMECTP 1

I Complete the conversation with words from the box.

a restaurant, August, Friday, Barcelona, Germany, golf, Poland, Polish

A Is Kasia from ?

B No, she isn’t. She’s from Warsaw, in

A Really? And is her husband also  ?

B Yes, he is.

A Does Kasia work at home one day every week?

B Yes, that’s right. She works at home every

A When does she usually go on holiday?

B She goes on holiday every . It isn’t a busy month in the office. She usually goes back to Poland but last year she
went to , in Spain.

A Do you and Kasia sometimes play  at the weekend?

B No, Kasia doesn’t play but we sometimes go to after work.

II Match the sentence beginnings with the endings.

1. I don’t like going  a) to music.

2. Jorge quite likes b) holiday in August.

3. Pete and Gregor often play c) watching football on TV.

4. Nick works d) to the gym.

5. We never listen e) hours.

6. Susan loves going  f) out to restaurants.

7. I usually go on g) from home once a month.

8. Piet often works flexible h) football on Sunday.

Choose the best words to complete the sentences.
We can’t meet in my office. It isn’t (big / small) enough.

—_—
—
—




2 Liam’s presentations are too (long / short). Yesterday, he talked for four hours!

3 My holiday was nice but it wasn’t (stressful / relaxing) enough. We were very busy every day.
4 I can’t hear you. The restaurant is too (quiet / noisy).

5 I don’t like this book. It isn’t (interesting / boring) enough.

6 I didn’t buy the new Mercedes because it was too (cheap / expensive). I don’t have

€100,000!

7.1 can’t move this chair. It’s too (light / heavy).

v Match the questions with the replies

1 What’s the reason for your visit?

2 Where are you staying?

3 What’s your hotel like?

4 How’s your business doing?

5 What do you do in your free time?

6 Do you meet your colleagues after work?

7 How many hours a week do you work?

8 What do you like best about your job?

9 Where are you from?

a) I’'m staying at the Hilton in the town centre.

b) I’'m here to visit my company’s head office.

c) I play golf.

d) I work flexible hours, which is great.

e) Between 40 and 50 hours.

f) We're doing quite well.

g) The room is very comfortable.

h) From time to time.

i) I'm from Italy.

A" Match the sentence beginnings with the endings.

1 Call me back a) incorrect.

2 Can I speak to b) a refund.

3 I havea ¢) Georg Sipos, please?

4 The invoice is d) to hear that.

5 There’s  e) Pat Carter speaking.

6 We can give you f) a piece missing.

7 Hello, this is g) later, please.

8 I’'m very sorry h) problem with my new laptop.
CEMECTP 2

L. Complete the text with words and phrases from the box.

book, buy, check in, collect, go through, take, watch

I travel abroad for work about once a month. I always (1) my ticket and
2) my hotel room on the Internet. I carry a small suitcase and I always use an electronic ticket. So, when I arrive
at the airport, I can immediately

3) security. I never (4) the in-flight movie. On the plane, I like to work on my computer.
When I arrive at my destination, I don’t have to (5) my luggage because I carry it on the plane with me. I usually (6)

taxi to my hotel. After I (7)
at the hotel, I usually go for a walk. After a long flight, I need the exercise!

II. Choose the best word to complete the sentences.

1 Apple pie is usually served as a (starter / dessert).

2 (Cabbage / Salmon) is a type of vegetable.

3 In most countries, you leave a (soup / tip) for the waiter in a restaurant.

4 (Sushi / Tiramisu) is a common main course in Japan.

5 ‘Bill’ in London restaurants means the same as (‘check’ / ‘receipt’) in New York restaurants.

6 (Ice cream / Paté) isn’t usually served as a dessert.

7 The waiter usually brings you the (menu / bill) at the start of the meal.

III. Complete the text with the correct form (present simple or past simple) of the verbs in brackets.

My company (1) (provide) training every year for all employees. Last month, I (2) (go) on a three-day training course about
project management. It (3) (be) an interesting three days. We (4) (read) case studies about successful and unsuccessful proj
then (5)(discuss) them. The quality of the training (6) (be) always very high and every course (7) (give) us a lot
information.

Iv. Match the questions with the responses.

1 How much is the room per night?

2 Can I have your credit card details?




3 Is there a restaurant in the hotel?

4 What time do you expect to arrive?

5 Is there a car park?

6 So that’s a single room for two nights?

7 Can I pay with American Express?

8 Hello, Hotel Carmen. How can I help you?

a) Sure. It’s a Visa. The number is ...

b) I’m sorry, there isn’t but you can leave your car on the street in front of the hotel.
c) It’s €100.

d) Yes, you can. We take all major credit cards.

e) Yes, that’s right.

f) After 10 p.m.

g) I’d like to book a room, please.

h) Yes, there is. And it’s open 24 hours a day.
CEMECTP 3

L Complete the sentences with words from the box.

export, home, luxury, mass, niche
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Nike sports clothing sells to a_ market.

High-quality, expensive goods sell in a market.

markets are usually small but profitable.

Products sold inside the producer’s country are sold to the market.
markets are outside the producer’s country.

Match the words and phrases on the left with a word or phrase on the right with the same meaning.
begin a) manufacture

make b) sell abroad

have a workforce of c) launch

export d) employ

introduce e) provide

supply f) start

Put the words in the correct order to make sentences.
were / When / Germany / in / they / ?

company / leave / the / John / Did / ?

Lorraine / Why / Singapore / did / to / move / ?
wasn’t / work / Ivan / at / happy / .

you / have / work / Do / lot / a/of / ?

Alfredo / stressed / was / Why / ?

a / They / lot / time / have / of / don’t / .

Complete the sentences with the correct form (present simple or present continuous) of the verb in brackets.
Every time I go to Singapore, | (stay) at the Oriental Hotel.

I usually drive to work but today I (walk).

Martina often (call) China. We have three suppliers there.

Usually I (not deal) with customer complaints but today I’m helping Renée.

At the moment, Pete (talk) to Davina about the quality control problem.

Helena is usually in her office in the afternoon but she (work) from home today.

Normally delivery  (take) about three weeks.

CEMECTP 4
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Match the sentence beginnings with the endings.

I need some training to do a) costs.
It’s really important b) my job properly.
Why don’t you buy c) a self-study course?
We don’t have d) at home?

We have to cut e) possible.

I'm sorry, it’s not  f) any money for this.
How about studying g) to me.

Match the sentences with the same meaning.

At the end of the week, we have a meeting where people discuss subjects.
We have a lot of meetings where information or instructions are given.
We often move documents from the network to a PC.

We think it’s important to have direct contact with other people.

We often move documents from a PC to the network.




6 We don’t have to wear business suits at the end of the week.
7. Our meetings are informal.

8 We can work from nine to five or from ten to six.

9 Every year, we have three weeks’ holiday.

a) We upload a lot of work to the intranet.

b) We download a lot of work from the intranet.

c) We have a forum on Fridays.

d) We have a system of annual leave.

e) We have a flexi time system.

f) We value face-to-face meetings.

g) We have relaxed meetings.

h) We have casual Fridays.

i) We often have briefings.

1. Match the underlined words in the text with the definitions.

We are a (1) customer-focused company that (2) supports innovation. We need an experienced manager to (3) set up a new branch
in a challenging overseas market. We currently have limited sales in the market. Your main objective will be to (4) increase sales.
You will need to (5) improve communication with our local distributor. You will need to (6) lead a team, (7) train new staff and (8)
develop new products for the market. We (9) will reward good performance.

a) welcomes new ideas and change

b) make better

c) create

d) start

e) putting needs and wants of customers first

f) offer incentives for

g) make more

h) teach

i) be in charge of

Iv. Choose the best words to complete the conversation.

A Look at the time.

B It’s six o’clock. We (1) (should / would) go. We don’t want to be late.

(32) (Could / Would) you like to walk to the restaurant? It isn’t far. B That’s a good idea.

A (3)(Should / Could) you bring a copy of the report, please? We may want to discuss it. B I don’t think we (4)
(should / would) take that.

A Why not?

B We (5)(shouldn’t / wouldn’t) directly discuss business at this meal. They don’t do business that way here.
A But it’s a business dinner.

B Yes but we (6) (would / should) get to know each other, too. That’s very important here. A (7) (Could / Should)
you explain something to me?

B Sure.

A How are we going to make a deal if we don’t talk about business? B You need to be patient!

Kputepuu ouenku recra:

Crynent Beimonuun 84-100% 3amganuit «OTJIIMYHO», MOBBIIIEHHBIH YPOBEHb
CryneHt BoinonHuin84-100% 3ananuit «XOpOUIOY», OPOTOBBIN YPOBEHb
CryneHt BeInonHUIS0-65% 3ananuit «YIIOBJIETBOPUTEIILHOY, IOPOTOBBIN YPOBEHb

Crynent BeimonHmI MeHee 50% 3aaHuil  «HEYHOBICTBOPHUTEIBHOY», YPOBEHb HE C(HOPMUPOBAH

Ouenounoe cpenctso «<POJIEBAS UTPA»

I. Tema (mpobnema) ,,At a job fair”
Komnmemust urpsl: You meet at the job fair and talk about sales position. Pomnu: a) a director of a company; 6) job seeker.
OsKkuaeMbIit pe3ynbrar — MHCIIEHHPOBKa Oeceapl  OpraHM30BaHa u npeacTaBieHa B

COOTBETCTBUU C CUTYyaIHel 00IeHHs.

2. Tema (mpobnema) ,,Why are staff unhappy”

Konnernmus urpst: Many employees of a company are unhappy, and the owners are worried that some will leave. A team from

Human Resources is interviewing people in different departments: a receptionist, a website developer, a writer and, a graphic

designer.

Pomu: a) an interviewer (Human Resources); 0) staff members (a receptionist, a website developer, a writer and, a graphic designer).
OsxumaeMbli pe3yapraT — UHCICHUPOBKA Oecensl  OpraHM30BaHA u IIpeACTaBICHA B
COOTBETCTBUH C CHTYalHeH 00LIeHHSI.

3. Tema (mpobnema) ,,At the Hotel*
Konnenuus urpet: The guest is telephoning the hotel’s manager and is complaining about his apartment.




Pomu: a) a guest; 6) a hotel’s manager. Oxungaemsiii pe3ynsrar —

WHCLCHAPOBKA Oecempl  OpraHM30BaHa u IpeACTaBIcHA B COOTBETCTBHH C CHUTYyaIlHCii
oOnIeHusI.
4. Tema (mpobnema) “Booking a Hotel Room*
Konmemmust: A telephone conversation between the hotel receptionist and one of the guests, who wants to book a room.
Pomn: a) a guest; 0) a receptionist. OxxumaeMbIit pe3ynbTaT —

HHCILICHAPOBKA Oecempl  OpraHm30BaHa u [pe/CTaBICHA B COOTBETCTBHH C CHUTYyallHCit
0O0ILIEHHS.
5. Tema (mpobnema): “Food and Entertaining”

Konnenuus urpel: You are managers in a company. You meet to discuss how to entertain a group of six foreign visitors. Discuss
your ideas and decide on the best way to entertain the visitors.

Pomm: a) a manager; 6) a manager. OxumaeMbIi pe3yasTaT —

MHCHEHUPOBKA 63C€HLI Oprann3oBaHa )44 peaCTaBJICHA B COOTBETCTBHUHU C CHTyaHHCﬁ
00ILIEHHS.
6. Tema (mpobGniema) ,,At a Trade Fair*

Konnenuus urper: The Sales conversation between a store manager and a manufacturer about product’s details.
Pomu: a) a store manager; 6) a manufacturer. Oxxunaemslii(e) pe3ynbTaT(bl) — MHCIICHUPOBKa Oecelbl OpraHi30BaHa U pe/CcTaBIeHa
B COOTBETCTBHH C CHTYyaIlleil OOIICHNS.

7. Tema (mpobiema) «Dealing with problems»
Konmermust urpsr: An office worker in a car-hire firm wants to start work later in the morning, but the manager does not agree.
Pomm: a) a manager; 6) an office worker. Oxnnaemsrii pe3ynsTar —

WHCLICHAPOBKA Oecempl  OpraHM30BaHa u MpeACTaBIcHa B COOTBETCTBHH C CUTYyallHCit
OO0IIeHHS.
8. Tema (mpobnema) «Participating in discussion»

Komnmernust urpsl: You are taking part in a marketing meeting to discuss the launch of a new range of biscuits and how to promote
it.

Pomu: a) an advertising manager; 6) an advertising manager. O)xufaeMblii  pe3yasTaT — HHCLICHUPOBKA Gecersl
OpraHu30oBaHa u npe/cTaBiIeHa B COOTBETCTBHU C CHTyalnueH OOLIEHHMS.
9. Tema (mpobnema) «Presenting your company»

Konnenmus urpsr: Take it in turns to show each other around your company. Say what happens in each area and what is happening
now.

Pomu: a) a representative of company Nel; 0) a representative of company Ne2. Oxxugaemebrii pe3ynbTaT —

MHCLIEHUPOBKa Oecemsl  OpraHM30BaHa u MpejcTaBIcHa B COOTBETCTBHH C CHUTYyaIlHUCi
0o0ILIEeHHS.
10. Tema (mpobnema) «Making arrangementsy

Konnenuus urpsr: The Managing Director calls a customer to arrange a meeting next week. The Managing Director suggests a time
and date. The customer agrees.

Pomu: a) a managing director; 0) a customer. OxxumaembIit pe3ynpTar — WHCIICHUPOBKA Oecebl
OpraHu30BaHa u Tpe/ICTaBIeHa B COOTBETCTBHH C CHUTYyaIMeil OOIICHUSL.
11. Tema (mpobnema) «Identifying problems and agreeing action»

Konnenmus urper: Two managers in the same department have a problem with an employee, Ken Darby. They meet to discuss what
to do.

Ponu: a) a manager; 6) a manager. Oxumgaemblit pe3yabrat —
MHCIICHUPOBKA Oeceabl  OpraHM30BaHa u npejcTaBieHa B COOTBETCTBHH C CHUTYyaIlHEH
OO0IIeHHS.
12. Tema (mpobsiema) «Interview skills»
Konnenmus urper: A director of a well-known group of travel agents is looking for someone to manage the sales office in Tokyo,
Japan.
Pomnu: a) a director; 6) a candidate for the job. Oxunaemprit pe3ynpTar — MHCIIEHUPOBKA 6ecebl
OpraHu30BaHa u npe/cTaBieHa B COOTBETCTBHHU C CHUTYyalHel OOLICHHS.

Kpurepun ouenku:

«OTINYHOY, TIOBBIIIEHHBIN ypoBeHb: CTYyIEHT CaMOCTOSTENBHO PEATU3yeT YMEHHE MOCTPOUTh  BBICKA3bIBAHUS B
CMOJIETUPOBAHHBIX (mpemaraeMbIX) CUTyaIusaX OOMIEHUS Ha MHOCTPAHHOM S3BIKE, PABHIIGHO HCIIONB3Ys BepOaibHBIC
U HeBepOalbHbIEe CPEICTBA OOIIECHHS; BIIaAeeT HHOCTPAHHBIM SI3BIKOM KaK CTUJIEM JeJI0BOTO OOIIECHUS.

«Xopo110», TOporoBelil ypoBeHb: CTyIEHT CIOCOOEH MOKa3aTh YMEHHs MOCTPOMTh  BBICKA3bIBaHUs B

CMOJIETUPOBAHHBIX (mpemaraeMbIX) CUTYallUsIX OOMICHUS Ha MHOCTPAHHOM S3BIKE, IPABHIIBHO HCIIONB3Ys BepOajbHBIC
U HeBepOabHbIEe CPEICTBA OOIIEHNS;CIIOCOO0EH YaCTHYHO MOKAa3aTh BIIaICHNE HHOCTPAHHBIM S3BIKOM KaK CTHJIEM JIEJIOBOTO

0o0ILIEeHHS.




«Y IOBIETBOPHUTEIBHOY, IOPOTOBBI YpoBeHb: CTyAEHT MO PyKOBOACTBOM IPETOofaBaTels CIOCOOEH M0Ka3aTh YMEHHS OCTPOUTh
BBICKa3bIBaHMsI B CMOJICTUPOBAHHBIX (MPEIaraeMbIX) CUTYAIUAX OOIICHUS Ha HHOCTPAHHOM SI3bIKE, TPABUIBHO HUCTIONB3YS
Bep6aJ'IBHBIC nu H€Bep6aJ'II>HBIC CpCZ[CTBa O6IIICHI/I$I; CHOCO6CH YaCTUYHO ITOKAa3aThb BJIAJCHUC I/IHOCTpaHHI)IM A3BIKOM KaK CTUJIEM
JIEJIOBOTO OOIIIEHHS.
«HeynoBneTBopuTensHO», ypoBeHb He copmupoBaH: CTyIeHT 3aTpyaHsIeTCs WU HE MOXKET I10Ka3aTh YMEHUS
MOCTPOMTH BBICKa3bIBAHHSI B CMOJICTUPOBAHHBIX (MIPEJIaracMbIX) CUTYaIMSIX OOLMICHUS Ha HHOCTPAHHOM SI3BIKE, TPABHIIBHO

HCTIOJIB3YS BepOabHbIe 1 HeBepOaNbHBIE CPEeICTBA OOIICHNUS; HE BIIaJIeeT MHOCTPAHHBIM SI3IKOM KaK CT|
JIEJIOBOTO OOIIIEHHS.

Ouenounoe cpenctso «[IEPEBOJI TEKCTOB»

IIpumepHbIe TEKCThI U151 IEPEBOJIA C AHIVIMHCKOIO Ha PyCCKUN

Text 1

Business diary: Paul Trible, Paul Watson as told to Vanessa Friedman

Paul Trible and Paul Watson are founders of Ledbury, a company that makes luxury shirts. Their company is in Richmond, USA.
The first thing they do every day when they get to work is check customer e-mails. They do about 95 per cent of their business
online, selling about 4,500 shirts a month. They sell 5 Per cent of their shirts in the store in Richmond, Virginia.

The company has two fulltime employees. They don't have official meetings. They talk to each other. At lunchtime, they go to the
shop to talk to customers. They spend 25 per cent of the day on the phone with their web designer. The website takes a lot of time
and money.

To raise money ($300,000) to start the business, they asked 20 friends from their business school to invest money. The friends also
wear the shirts and introduce their colleagues to the company. For example, an investor who works in a large insurance company in
Houston wore their shirts, and in the past four months they got about 12 more customers from there.

Text 2

Business diary: Johan Roets as told to Jude Webber

Johan Roets is Head of Personal and Business Banking for the Americas at Standard Bank. He is based in Buenos Aires.

Johan says, "I don't really have a typical day. Sometimes I have a conference call with the executive committee at 3 a.m. there is a
five-hour time difference with our head office in Johannesburg.

Usually, the Argentine day doesn't start until 10 a.m. or 11 a.m. I do my best thinking in the morning and my best administration in
the afternoon. "I go to South Africa every couple of months. What I love about travel is the solitude to think and read. I don't like
meetings they can be incredibly unproductive and I try to avoid them. I sit on two boards and typically have six or eight meetings a
week.

“ The way I pay attention to things is to write them down. I buy notebooks and take them everywhere. I write whenever I can during
the day, and I go back and highlight important bits.

"I think the great secret in life — and business — is to focus on maximising your strengths, not improving your weaknesses. My
passions are business, technology and people."

Text 3
Should I stay or should I go? by Lucy Kellaway
The problem "My new job is a great disappointment. My department is badly run, top management s don't seem to care, and my
new colleagues are not very friendly. Now I hear that my old boss wants me back. I want to see if he is serious, but that might seem
like I am desperate to return to my old job. Besides, I don't want to be too hasty. I have worked in my new job for six months. After
all, it takes time to be accepted into a successful team."
Senior manager, male, mid-50s.
The solution

Going back to an old employer is never a bad idea. You know exactly what it is like to work for your old boss. You knov
that working there is comfortable, and sometimes comfort is a good thing.
You say your old boss is anxious to rehire you, but don't approach him yet. Wait and let him come to you. Try to negotiate a return
with a lot more money and a promotion.
But remember you've only been away for six months. I'm not sure that this is long
enough
to make a decision about the new place.
Some organisations don't like outsiders; it takes a while before they accept them, and until then, they are pretty unfriendly. Spend
time working hard at your new job and be friendly.
Then, if you decide to go back to your old job, you know that you tried.

Text 4

Istanbul guide: from the bazaar to the Bosphorus by Andrew Finke

Where to stay

If you are in Istanbul for sightseeing, then you could stay in Sultanahmet or find a small s hotel away from the tourist areas.
However, this may not be the best option for the business traveler with a moming appointment on the far side of town. Traffic and
distance can be a problem for those on a busy schedule. The challenge is to get the work done, but also find time to discover what
makes Istanbul unique.

Many of the city's five-star hotels enjoy a view where you can see lights on the Bosphorus and passing ships.

Where to eat

A visit to the grand bazaar can feel exotic. An afternoon at Hagia Sophia, once a Byzantine church, then a mosque and now a
museum, is recommended. But some of the best sightseeing in Istanbul is done with a knife and fork.




What to see There are a large number of restaurants along the river. A Bosphorus meal is a great Istanbul tradition. A meal can
include a cold meze, then a hot hors d'euvre, followed by a perfectly cooked piece of fresh fish.

How to travel around the city

Try to arrange your flights to avoid the rush hour, which in the evening can last until 9 p.m.

There is a metro line that takes 40 minutes from the European airport. But the last stop is not in the most convenient part of the old
city, and the chances are that you will have to continue your journey by taxi.

Cabs from the airyort are strictly confolled. All cabs in the ciry run on a meter and are reasonably priced.

If you can reach your destination by ferry, it is the best way to see the city, and the boats run on time.

Text 5 Yum plans to be the McDonald's of China by Alan Rappeport

Yum! Brands, the operator of KFC, Pizza Hut and Taco Bell, plans to become the McDonald's of China. It is opening many fastfood
restaurants over the next decade.

Its chief executive, David Novak, says that Yum plans to more than double its restaurants in China by 2020. It hopes to have 9,000
across the country in the best locations.

Yum is likely to earn about $900m in net income from its China business this year. It plans to build small restaurants in rail
stations and airports.

It is already the leading international restaurant company in China. which is Yum's most successful market. But the company is
trying to copy that success in India and other parts of Asia with more local dishes, extended hours and breakfast.

In two years, it expects to own 70 per cent of its restaurants in emerging markets and just 30 per cent in developed markets.
Currently, it owns 53 per cent of its restaurants in emerging market and 47 per cent in developed markets.

Executives call the brand's performance in the USA "disappointing" and "terrible". "It's been a big challenge in the US," Mr Novak

Kputepun onenku:

«OTIMYHOY, TOBBIMICHHBIH ypoBeHb: CTYICHT CAMOCTOATENHHO Peali3yeT YMEHHUS 10 IEPEBOLY PO ECCHOHANBHBIX TEKCTOB C
WHOCTPAaHHOT'O Ha TOCYIApPCTBEHHBIH A3bIK M 00PATHO, BIIAICCT OCHOBAMHU TEXHHUKH IIEPEBOJIA.

«Xopo110», TOporoBslil yposeHs: CTyIEHT COCOOEH MOKa3aTh yMEHHE IepeBoa MpodeccHOoHaNBHBIX TEKCTOB C HHOCTPAHHOTO Ha
TOCYIapCTBEHHBIH S3BIK U 00PaTHO, CIIOCOOEH YaCTUYHO MOKa3aTh BIIaJICHHE OCHOBAMH TEXHHUKH IIEPEBOJIA.

«Y IOBIETBOPHUTEIBHOY, TIOPOTOBEIH YpOBeHB: CTyAEHT CIIOCOOCH IO PyKOBOICTBOM IPETIONABATEIS ITOKAa3aTh YMEHHS 10
nepeBoy NMpohecCHOHATBHBIX TEKCTOB ¢ HHOCTPAHHOTO HAa FOCYIapCTBEHHBIN SI3BIK M 0OPaTHO, CIOCOOEH MOKa3aTh YACTUYHOE
BJIaJicHHE OCHOBAMHU TEXHUKH MEPEBOA.

«HeynoBneTBopHuTENEHO», YPOBEHb He chopMupoBaH: CTyIeHT 3aTpyIHICTCS WIA HE MOXET II0Ka3aTh YMEHUS,
BJIaJI€€T OCHOBAMU TEXHUKU IIEPEBOAA.

Ouenounoe cpenctso «[IPESEHTALIUS»

Tembl U1 Ipe3eHTalu:

1. Types of markets

2. Presentation of the company
3. Future Plans

Kpurepun oneHku:

«OTINYHOY, TOBBIIICHHBII YPOBEHB: CTYIEHT CAMOCTOSITEIEHO Pealn3yeT YMEHHE TIOCTPOUTh BEICKA3BbIBAHUS B CMOIEINPOBAHHBIX
(mpeayaraeMeIx) CUTYaIUsIX OOIIeHNsI Ha HHOCTPAHHOM SI3BIKE, IPaBUIBHO HCHONE3Ys BepOaIbHbIe U HeBepOanbHbIe CPeICTBA
001IeHNs1, ApIryMEHTHPOBAHO M3JIaraTh COOCTBEHHYIO TOUKY 3pSHHS Ha MHOCTPaHHOM SI3BIKE; BJIAJICET HABBIKAMHU BEACHHUS
JMICKYCCHU W TIOJIEMHKH Ha HHOCTPAHHOM SI3BIKE W HHOCTPAHHBIM SI3BIKOM KaK CTHJIEM JEJI0BOTO OOIICHHSI.

«Xopo110», MOPOTOBBIH YPOBEHB: CTYAEHT CIIOCOOCH MOKA3aTh YMEHHUS IOCTPOUTD BHICKA3bIBAHNS B CMOJICITHPOBAHHBIX
(npennaraeMpIx) cUTyalusiX OOIIEHUs] HA MHOCTPAHHOM SI3bIKE, PABUIILHO HCIIONB3Ys BepOaibHble U HEBEpOalbHbIE CPEACTBA
00LIEHNs, a TaKXKe M3JI1araTh COOCTBEHHYIO TOUKY 3pEHHS Ha HHOCTPaHHOM SI3BIKE; CIIOCOOEH YaCTUYHO MOKa3aTh BIaJCHHUE
MHOCTPaHHBIM S3BIKOM KaK CTHJIEM JIEJIOBOTO OOIIEHH, a TaKKe HAaBBIKAMH BEJICHUS JUCKYCCHU M TIOJIEMHKH.

«Y IOBIETBOPHUTEIBHOY, IOPOTOBBIN YPOBEHB: CTYJACHT II0J] PYKOBOJCTBOM IIPEMNOAaBaTENs CIIOCOOCH MOKA3aTh yMEHUS TOCTPOUTH
BBICKA3bIBAaHUS B CMOZIEIMPOBAHHbIX (IIPEJIaraeMblX) CUTYalllsIX OOLIEHHsI HA HHOCTPAHHOM SI3bIKE, TPABHIIBHO UCHIONB3YS
BepOabHBIC U HeBepOAIBHBIE CPEICTBA OOIICHHS M U3JIarasi CBOI0 TOUKY 3pEHHS Ha MHOCTPAHHOM SI3BIKE; CIIOCOOEH YaCTHYHO
MIOKa3aTh BJIaJICHNE HHOCTPAHHBIM S3BIKOM KaK CTHJIEM JEIOBOTO OOIICHHUS.

«HeynoBneTBopuTensHO», ypOBEHb HE CHOPMUPOBAH: CTYJCHT 3aTPy/AHIETCS MIIM HE MOXKET I10Ka3aTh YMEHHUS [TOCTPOUTD
BBICKA3bIBAaHUS B CMOZICIMPOBAHHbIX (IIPEJIaraeMblX) CUTYalllsIX OOLIEHHsI HA HHOCTPAHHOM SI3bIKE, IPABHIIBHO UCHIONIB3YS
BepOabHBIC M HEBepOAIBHbIE CPEICTBA OOIIECHNS; HE BIIaIeeT HHOCTPAHHBIM SI3BIKOM KaK CTHIJIEM JIEJIOBOTO OOIIEHNS, HE BIIajieeT
HaBBIKAMU BEJICHUS IUCKYCCUU HAa HHOCTPAHHOM SI3BIKE.

HC

5.3. TeMbl NUCbMEHHBIX PadoT (3cce, pepepaThbl, KypcoBble padOTHI U JAP.)

Hamucanue TMYHOTO U IEJI0BOrO MUChMa
Buab! THYHOTO THUCHMAa:

- Introduction Letter

- Friendly Letter

Bunbl negoBoro nuceMa:

- The Inquiry Letter

— The Invitation Letter

- The Letter of Complaint




- Ccv
Kpurepun oneHnBanus:

- OLICHKA «OTJIIMYHOY BBICTABIACTCS CTYACHTY, €CIIM CTYACHT IIOKa3bIBaeT IITyOOKHE 3HAHUS TPAMMATHIECKHX CTPYKTYD;
001IeyrToTpeONTEeTHHOM, O0IEKYIFTYPHON M MPO(HECCHOHATBHOM JIEKCHKH, PEUEBBIX KIIUIIE, HEOOXOIMMBIX IS OCYIIECTBICHHS
JIeI0BOM KOMMYHHKAIIMU Ha MHOCTPAHHOM SI3bIKE, OCHOBHBIX IIEPEBOIUYECKUX

TpaHchopMaIuii.

ConeprkaHue MMCbMa OTPaXKAaeT BCE aCIEKThl, yKa3aHHbIC B 3aJIaHNUH; CTHIIEBOE O(opMileHHEe BRIOPAHO NPABUIIBHO C y4ETOM
TEMBI U aJpecara; COOJI0/ICHbI IPUHSTHIC B JIEIOBOM U JIMYHOM IIHChME HOPMbI BEXIIUBOCTHU ((hOPMYJIBI IPUBETCTBHS,
oOpareHus, npomanus). TekcT mucbMa MOCTPOEH JIOTHYHO, CPEACTBA JIOTUUECKOH CBSA3U M IYHKTYalllH UCTIOJIb30BaHBI
NIPaBUIIBHO. | paMMaTH4ecKue CTPYKTYpbl pa3HOOOPA3HBI M NCIIOJIB30BAHbI B COOTBETCTBUH C 3a/laHHEM, COOJII0IAaeTCs
JIEKCHYECKasi COYeTaeMOCTb.

- OLICHKA «XOPOLIO» BEICTABIISETCS CTYICHTY, €CIIU CTYACHT ITOKAa3bIBACT XOPOLINI YPOBEHb 3HAHUIH OCHOBHBIX IPaMMaTHYECKUX
CTPYKTYp; 00IIEyOTpeONTEIFHON, OOMEKYIBTYPHOH 1 PO ECCHOHATBHON JIEKCHKH; PEUEBBIX KITUIIE, HEOOXOAUMBIX IS
OCYIIECTBIICHHS ISJIOBOH KOMMYHUKAIIMK Ha HHOCTPAHHOM $I3bIKE, OCHOBHBIX IIepeBoaYecKre TpaHchopManun. HexoTopsle
aCIIeKTHl, yKa3aHHbIE B 331laHUH, PACKPBITHI HE IIOJHOCTHIO; MIMEIOTCS OT/EIIbHbIE HapyIICHUs CTUIIEBOTO 0(OPMIICHUS THUChMAa;
B OCHOBHOM CO6J'[IOI[€HI)I IIPUHATBIC B ICJIOBOM U JIMYHOM IMHUCbME€ HOPMbI BEKIIMBOCTH. Bricka3piBaHHE B OCHOBHOM JIOTUYHO,
HUMCIOTCA OTACJIBHBIC HEJOCTATKU ITPU UCTIOJIB30BAHHUU CPEIICTB JIOTUYECKOM CBSI3H U IMYHKTyalluH; UMCIOTCS OTACJIbHBIC
HapyIIeHHs] B 0)OPMIICHHH JICJIOBOTO MHChMa. B 0CHOBHOM rpaMmaTtHyecKkre CTPYKTYpbl pa3HOOOpa3HbI U HCIOJIB30BaHbI B
COOTBETCTBHU C 331aHHEM, COOJIIOAETCS JISKCHYECKasi COYETaeMOCTb.

- OLIEHKA «YJOBJIETBOPUTEIHFHOY BBICTABIISICTCS CTY/CHTY, €CIIM CTYJICHT ITOKa3bIBaeT 0a30BbIi YPOBEHb 3HAHMH OCHOBHBIX
IPaMMAaTHYECKHX CTPYKTYP; OOLICYIOTPEOUTEIIBHOM, OOLIEKYIBTYPHOH 1 IPO(GECCHOHABHO JIEKCHKH; PEYEBBIX KITHIIIE,
HEOOXOUMBIX JUISl OCYIICCTBIICHUS AETOBOH KOMMYHHKAIIMK HA HHOCTPAHHOM S3bIKE, OCHOBHBIX NEPEBOIYECKHX
Tparchopmanuid. ConepkaHue OTpaxxaeT He BCe aCleKTHl, YKa3aHHbIE B 3aJaHIU; HapYIIEHHS CTHIIEBOI0 0(QpOpMIICHHS IEJIOBOTO
IIMCbMa BCTPEYAIOTCS JOCTATOYHO YaCTO; B OCHOBHOM HE COONIOAAIOTCS NPUHATHIC B ACIOBOM H JINYHOM ITHCEME HOPMBI
BEXKJIMBOCTH. BhIcKka3pIBaHME HE BCEra JIOTHYHO; UMEIOTCS MHOTOUYHCIICHHBIE OIIMOKHU B MCIIOJIB30BAHMU CPEACTB JIOTHYECKOH
CBSI3U, UX BHIOOP OrpaHUueH; JieJICHUE TecTa Ha a03albl OTCYTCTBYET; MIMEIOTCSI MHOTOUMCIICHHBIE TPaMMAaTHYECKUE U
JIEKCUYECKUe OTHOKH B 0)OPMIICHUH TEKCTA.

- OLIEHKA «HEY/IOBJIETBOPHUTEIILHOY» BBICTABISIETCS CTYCHTY, €CJIM HE IOATOTOBJIEHO 3aanne. CTyIeHT He BllajieeT 0a30BbIM
YPOBEHb 3HaHHMH OCHOBHBIX TPAMMATHUECKHUX CTPYKTYP; OOIIEYIIOTpeOUTENbHON, O0IIEKYIETYpHON 1 PO ecCHOHANBHOM
JIEKCHUKH; PEUEBBIX KIIMIIE, HEOOXOAMMBIX IJISl OCYLIECTBIICHUS JIEI0OBOH KOMMYHHKAIIMY HA HHOCTPAHHOM SI3bIKE, OCHOBHBIX
nepeBogueckux Tpanchopmarnuid. ComepkaHne He OTpaXaeT Te aCTIEKTHI, KOTOpbIE YKa3aHbI B 3a1aHUH, UM HE COOTBETCTBYET
TpebyeMoMy 00beMy M HOpMaM HarMcaHus ¥ 0(OPMIIEHHS AETOBOTO H JINYHOTO MucbMa. OTCYTCTBYET JIOTHKA B IOCTPOCHNUHT
BBICKa3bIBAHHS; TEKCT HE O(OPMIICH.

5.4. OueHo4HbIe CpeACTBA 1JIsl IPOMEKYTOYHOM aTTecTalMu

IMEPEYEHDb TEM JJI51 3AYETOB:

1 cemectp

Introductions. Work and leisure. Jobs and studies. Nationalities. to be a/ an with jobs; wh- questions. Introducing yourself and
others. Meet conference attendees. Days, months, dates. Leisure activities. Present simple. Adverbs and expressions of
frequency. Problems. Adjectives describing problems at work. Present simple: negatives and questions, have got. Telephoning:
solving problems.

2 cemectp

Business trips (airports, hotels). Food and entertaining. Travel details: letters, numbers, times. Can/can’t. There is/are. Making
booking and checking arrangements. Eating out: food and menu terms. Some/any. Countable and uncountable nouns. Choose a
restaurant for a business meal. Sales. People. Choosing a product or a service. Past simple. Past time references. Types of
colleagues. Starting a business. Describing people. Past simple: negatives and questions. Question forms. Negotiating: dealing
with problems.

3 cemectp

Markets. Companies.Types of markets. Comparatives and superlatives. Much /a lot, a little /a bit. Meetings: participating in
discussions. Successful companies. Describing companies. Present continuous. Present simple or present continuous. Writing:
company profile. The Web. Using the Internet. Internet terms. Time expressions. Talking about future plans (present continuous
and going to, will). Making arrangements. Writing: e-mail.

Kputepuu oueHku:

- «3aYTCHOY BBICTABIISICTCS CTYICHTY, €CIIH CHOPMUPOBAH KaK MHHUMYM NOPOTOBBIH YPOBEHb HHIHKATOPOB JOCTHKCHUS
KOMIICTCHIINH:

- TOKa3bIBaeT 0a30BbIi YPOBEHB 3HAHUI OCHOBHBIX IPaMMATHIECKAX CTPYKTYp; 00MIEyITOTpeOUTEIbHON, O0IEKYTBTYPHON 1
poecCHOHAIBHON JIEKCHKH; PEYEBBIX KIIUIIE, HEOOXOAMUMBIX ATl OCYLIECTBICHHS eJI0BOM KOMMYHHKAIIMH HAa HHOCTPAHHOM




A3bIKe; 0COOCHHOCTEeH CTHIIMCTUKY HAIMCaHUs O(UIUATIBHBIX U HEO(HIMAIBHBIX IINCEM, 3HAHUH OCHOBHBIX I1€PEBOIYECKHUX
TpaHcdopmanuii, a Takke 3HaHUN PaBUII MPO(ECCHOHANIBHOTO PEYeBOr0 ITUKETA;

- 1I0J] PYKOBOJICTBOM IIpPEIIoaBaTesisi CHOCOOEH IMOKa3aTh yMEHUS TOCTPOSHHS BBICKA3bIBAaHUSI B CMOZICIMPOBAHHBIX
(mpenularaeMbIx) CUTYalUsIX OOLICHUS HA MHOCTPAHHOM SI3bIKE, IPAaBUIIBHO MCIIOJIB3Ys BepOasibHbIe 1 HeBepOaJIbHbIE CPENICTBA
0OIIEHHST; BECTH AETOBYIO IIEPEMHCKY C YIETOM COLHOKYIBTYPHBIX OCOOCHHOCTEH C MPEICTABUTEISIMHU JPYIUX CTPaH,
BBINOJIHATH IIEPEBOJT TPO(ECCHOHABHBIX TEKCTOB C MHOCTPAHHOTO (-bIX) Ha TOCYJapCTBEHHBIN SI3BIK M OOPATHO, a TAKXKe
apryMEHTHPOBAHO U3JIaraTb COOCTBEHHYIO TOUKY 3pPEHHSI HA HHOCTPAHHOM SI3BIKE;

- C1IO0COOEH YacTHYHO M0Ka3aTh BIIaJAeHIE MHOCTPAHHBIM SI3IKOM KaK CTHJIEM JEJIO0BOTO OOIIEHHS, TEXHUKOH JIeI0BOTO HChMa
Ha MHOCTPAHHOM SI3BIKE; OCHOBAMH TEXHUKU IEPEBOJIA, HABBIKAMU BEJIEHHsI JUCKYCCHU M MOJEMHUKH HA HHOCTPAHHOM SI3BIKE.

- HE3aYTEHO» BBICTABISIETCS CTYJCHTY, €CIIM YPOBEHb HHANKATOPA JOCTIKCHUSI KOMIIETEHIINH HE COPMHUPOBaH:

- IOKa3bIBAaET HEYJOBJIETBOPUTEIBHBIN yPOBEHb 3HAHUI OCHOBHBIX IPaMMAaTHIECKUX CTPYKTYP; OOLICyOTPEOUTENbHOMH,
00IIeKyNbTYpHOU 1 IPO(ECCHOHANBHOM JIEKCHKH; PEYEBBIX KITHIIE, HEOOXOIUMBIX JUIsl OCYILECTBIICHHS IEIOBOI
KOMMYHHKAILIMK HA MHOCTPAHHOM $I3bIKE; 0COOCHHOCTEH CTHIIMCTHKH HAITUCAaHUsI OQUIIMaIbHBIX 1 HEO(HUIIMATIBHBIX MTHCEM,
MpaBuil MPOGECCUOHATIBHOTO PEUSBOT0 ATUKETA, a TAKIKE 3HAHWH OCHOBHBIX MEPEBOAYECKHUX TPaHC(HOPMAIIHIA;

- 3aTpyJHSAETCS WIN HEe MOXET II0Ka3aTh YMEHHsI TIOCTPOCHUS BBICKAa3bIBAaHUS B CMOJICIMPOBAHHBIX (TIpeIaraéMbIX) CUTyalUusaX
o0IIeHHs] Ha MHOCTPAHHOM $SI3bIKE, TPABUIIBHO UCTIOJNB3YS BepOaIbHbIE N HEBEpOAIbHBIE CPEICTBA OOIICHHUS; BECTH JICIIOBYIO
MIEPETINCKY C YYE€TOM COLMOKYJIBTYPHBIX OCOOCHHOCTEH C IPEICTaBUTEISIMH JPYTUX CTPaH, apryMEHTUPOBAHO M3J1araTh
COOCTBEHHYIO TOUKY 3pCHHSI HA HHOCTPAHHOM SI3BIKE, A TAK)KE BBITIOJIHSATH IEPEBO MPO(eCCHOHANBHBIX TEKCTOB C
WHOCTPAHHOTO (-bIX) Ha TOCYJapCTBEHHBIN SI3BIK 1 OOPATHO;

- HE BJIaJie€T NHOCTPAHHBIM A3BIKOM KaK CTHJIEM JIEIOBOTO OOIICHMS, TEXHUKOH JAEIOBOTO MUChMa HAa HHOCTPAHHOM SI3bIKE;
OCHOBaMH TEXHUKH NEPEBO/IA, HABBIKAMH BEICHUS JUCKYCCHU M TIOJIEMUKH HA HHOCTPAHHOM SI3bIKE

B komn1e 4 cemectpa ctyaents! caaror SK3AMEH, koTopblii BKITIOYaeT cieyromye 3aIaHus:
1. Progressive Test.

2. Make up a dialogue based to the given situation.
3. Read and translate the text.

1. [TpumepHBIi TECT

L Match the sentences with the responses.
1. How about a cup of tea?

2. Do you like football?

3. Can I speak to Jorge Ramos, please?

4. Is there a car park?

5. My suggestion is to go for a cocktail.

6. Why don’t you buy a self-study course?
7. What do you think?

8. There’s something I’d like to talk to you about.
9. What day suits you?

10. What did you learn from your last job?
a) Yes, there is.

b) OK, I'll take a look at one.

c) Yes, please.

d) I learned how to be patient.

e) OK. What is it?

f) Yes, I do.

g) How about Wednesday?

h) I think we need to target young people.
i) That’s a great idea.

i) I’m afraid he isn’t in the office today.
IIL. Complete the conversations with the phrases (a—j).
a) What’s

b) My subject today is

c) One thing we could do is

d) I think

e) I have a problem with

f) I really enjoy

g) I'm afraid I can’t make

h) What about using

i) I need some

1) Can I have your

1. A my new camera. B Oh dear. I'm sorry to hear that.




2. A credit card details, please? B It’s a MasterCard. The number is ...

3. A Pascal’s is the best restaurant. The food is delicious. B Yes, I agree. The food is great.
4. A the target market? B It’s aimed at stylish young men who want to look good.

5. A training to do my job properly. B I’'m sorry. It’s just not possible.

6. A social networking sites? B I’m not sure that’s a good idea.

7. A What are you going to talk about? B our new product line.

8. A Is 25th May OK for you? B 25th May.

9. A There’s a problem with Astrid. B I agree. talk to her.

10. A What do you do in your free time? B sports.

II1. Read the article and decide if the statements are true or false.

Management styles haven’t changed much in the past fifty years. False

The biggest problem for 21st-century managers is controlling employees.

In the 21st century, power comes from doing good work.

Microsoft is a good example of 20th-century management style.

At Microsoft, managers watch workers’ hours very carefully.

It’s important for managers to get to know different types of people.

Making decisions is one of the main jobs of a 21st-century manager.

Good managers understand their teams’ thoughts and feelings.

. Global managers should try to ignore cultural issues as much as possible.

0. For Gary Kildare, respect is more important than speaking a lot of languages.
1. Face-to-face communication is the most important part of 21st-century management.

e AR I

Turning bosses into cross-cultural coaches

In the 20th century, managers often worked to control employees. But 21st-century management has different rules. Twenty-first
century managers should prepare to be coaches rather than bosses. They should influence and work with their team rather than
control it.

Some experts believe that, in the 21st century, people will have power in the workplace because of what they do, not because
they have the word “manager” in their job title.

The Microsoft office near Amsterdam is a good example of this style of work. Managers here don't control workers, they trust
them. Managers don't count the hours that workers spend in the office, they look at the work that employees produce.
Management experts recommend that managers should spend time with colleagues from different backgrounds. The manager of
the future will be a coach who helps the team succeed, not the person who makes all the decisions. Coaching a team requires an
understanding of the motivations and experience of the people in the team.

Cultural sensitivity is very important in managing global teams, says Gary Kildare, a vice-president of human resources at IBM,
the technology group. “You can't speak 20 languages but you can respect everyone's culture. In some cultures people are quiet,
in others they are not,” he says. “It is about treating and respecting everyone as an individual.”

Regular communication is essential. “It can take longer to build trusting relationships because you don't always have that face-to
-face contact with people.”

IV. Writing
You and your colleague Tony need to fly to London for a meeting. You can choose between two airlines. Write an e-mail to Tony
comparing the two airlines. Say which one you prefer to travel with and why. Write 60—70 words.

2. TemaTnka TUamOrOB

- A job fair

- Why are staff unhappy

- At the Hotel

- Booking a Hotel Room

- Food and Entertaining

- At a Trade Fair

- Dealing with problems

- Ways of advertising

- Participating in discussion
- Presenting your company
— Arrangements for a meeting
- Cultural Differences

- Job Interview

- Describing People

3. [IpumepHbIe TEKCTHI IS IEPEBOJIA
Text 1

Luxury brands and wealthy Chinese tourists FT by Barney Jopson in New York
Ms Li is on a trip to New York. She is travelling with Affinity China, a luxury club that organises tours of New York.




But this isn't a business trip or a holiday. Ms Li and more than 80 other wealthy Chinese tourists are here to learn about luxury
brands. Many Chinese consumers come to the US and Europe to buy luxury goods. Prices are up to 50% lower than the price of
some luxury goods at home.

Companies organise events to show their products to Ms Li and the others in her group. Bergdorf Goodman, a department store,
puts on a fashion show in their honour. "I liked it a lot. It was my first fashion show," said Ms Li. She is the kind of person that
luxury retailers want to meet. She is the co-founder of a recruitment agency in Shanghai.

Another luxury company that organises an event for the group is Mont Blanc, the pen maker. It puts a piano in the store and
Lang Lang, the Chinese pianist, plays for the group. Estde Lauder, the cosmetics brand, gives people in

the Affinity China group samples of an expensive new eye cream.

Chinese travellers took million overseas trips in 2011 and spent a total of $69bn, an increase of 25 per cent from the previous
year. Coach, the handbag brand, says that sometimes 15-20 per cent of its sales in New York, Las Vegas and Hawaii are from
Chinese tourists.

Text 2

The next generation of a business empire by Rachel Sanderson

Alessandro Benetton became the Executive Vice-Chairman of the Italian clothing company Benetton in 2007. He is the : second
son of Luciano Benetton, the founder of the business empire which now operates in 120 countries.

His wife is Deborah Compagnoni, three-time Olympic gold medallist and one of Italy's greatest ski champions. They have three
children.

Alessandro Benetton is a graduate of Harvard Business School. He enjoys dangerous sports, which he describes as "the fun of
life".

The company began in Ponzabno, Veneto, in Italy and today is the town's largest employer. It also funds schools, culture events
and spectacular sports facilities.

Mr Benetton speaks quietly and is relaxed. He has three brothers. Before he joined the family clothing business, he was an
entrepreneur. Following Harvard, where he studied with management guru Michael Porter, he spent a year working as an analyst
at Goldman Sachs.

In 1992, Mr Benetton founded a private equity business called Investimenti. He was chairman of Benetton's Formula One team
for a decade. The team won two world drivers' championships with Michael Schumacher at the wheel.

Text 3

Social media sites are a hit for ads by David Gelles

The Super Bowl is the biggest annual advertising event in the world. It is an American football championship game that is
played every year and it is watched on television by millions of Americans. This year, 30-second advertising slots cost as much
as

$3.5m.

Many companies are using the Web and social media to make the most out of their big moment. Some companies released their
ad online. Others showed a teaser, a short extract from the advertisement. Some showed a longer version of the advertisement
online. Many companies are using Twitter and Facebook.

The campaigns are mainly designed to build brand awareness. Last year, Volkswagen in the US had the hit commercial of the
Super Bowl with its Star Wars-themed advertisement. This year, it released a teaser advertisement featuring a chorus of dogs
dressed as Star Wars characters. Then Volkswagen prereleased its entire ad. "At more than

$3m for 30 seconds, it makes sense to get the most for your

dollar," says Mr Mahoney, Chief Product and Marketing Officer for Volkswagen in the US

Text 4

Starbucks plans $80m Indian joint venture

by James Crabtree in Mumbai, James Fontanella-Khan in New Delhi and Barney Jopson in New York

Starbucks is bringing coffee shops to one of the world's greatest tealoving nations, It plans an $80m Indian joint venture with
Tata Global Beverages.

The first outlet will open in

Mumbai or Delhi by September. Starbucks already has 544 stores in China. By the end of the year, it could have as many as 50
stores in India. Starbucks has more than 12,000 stores in North America. TheAmericas region including a few hundred stores
in Canada and Latin America accounts for three-quarters of its revenue.

John Culver, President of Starbucks China and Asia Pacific, said: "We think India can be one of our largest markets outside the
US." The company has more than 17,000 stores in 55 countries.

The Indian venture is also likely to see Starbucks products sold through other parts of the wider Tata group. The Tata group is
one of India's most famous companies. It includes Taj Hotels and TajSATS an airline catering business.

Text 5

E-mail after hours? That's overtime by Joe Leahy

Brazil has a new law introducing overtime payments for after-hours office e-mails and telephone calls. Workers approve, but
businesses are angry. The cost of hiring people is already expensive. Some people think that it will be difficult to carry out the
law.

Claudia Sakuraba, owner of Camaval Store, a costume shop in Sao Paulo with four employees, says: "What about when you
send an e-mail and because of problems with the Internet providers in Brazil, it doesn't arrive straight away? Or you send a text
message early in the morning and for some reason, they don't get it until the evening? It's not clear how this is all going to




work."

But what if this law actually improves productivity? Everyone knows that it is possible to waste time. A deadline can help people

to work more efficiently.

Some people say that in Sao Paulo, the main things to do are to work, eat and spend the weekend in shopping centres.

Many employers and employees spend hours answering e-mail or working on the phone. Workaholics spend time sending and
receiving office-related emails. Probably half of these are not really necessary.

Brazil's law encourages employers to prevent people working after hours when it is not necessary. If a company wants them to
be available 24/7, it pay them.

Kpurepuu onenku:

O1leHKa «OTIIMYHO» BBICTABIISIETCS, €CIIM CTYJCHT ITOKa3bIBAET INTyOOKOE 3HAHHE!

-rpaMMaTHYEeCKUX CTPYKTYp; OOLIEYOTPEOUTENbHOM, OOIEKYIBTYPHON M PO(ECCHOHAIBHON JIEKCHKH; PEUYEBBIX KIIHIIIE,
HEOOXOAMMBIX ISl OCYIIECTBIICHUS JEJIOBO KOMMYHUKAIIMN Ha HHOCTPAHHOM SI3BIKE;

- 0cOOCHHOCTEW CTUITMCTUKH HANMCAHUS OPUIINATIBHBIX M HEO(HINATBHBIX TUCEM, CTPYKTYPHOW THUTIOJNIOTHH U ITPaBUII
MIOCTPOCHHMS IIMCBMEHHOTO PEYEBOT0 BBHICKA3bIBAHMUS HA H3Y4aeMOM S3BIKE;

- OCHOBHBIX IEPEBOAYECKUX TPaHC(HOPMALIH;

- IpaBUII MPO(PECCHOHATIFHOTO PEYSBOr0 ITHKETA.

CTyOeHT CaMOCTOSATENBHO Pealli3yeT YMEHHUS:

- IOCTPOUTB BBICKa3bIBAHMS B CMOJCIMPOBAHHBIX (IIPeJIaracMblX ) CUTyalUsIX OOIICHUS Ha HHOCTPAHHOM SI3bIKE, IPAaBHIIBHO
HCTOJB3Y4 BepOarbHbIe H HeBepOaIbHBIE CPEACTBA OOIICHIS,

- BECTH JICJIOBYIO IIEPEIIHCKY C YUETOM COLIMOKYJIBTYPHBIX OCOOCHHOCTEH C MPEICTaBUTENISIMU IPYTUX CTPaH;

- IepeBoJia MPO(PECCHOHATBHBIX TEKCTOB ¢ HHOCTPAHHOT'O Ha FOCYJapCTBEHHBIN S3bIK U 00paTHO;

- apryMEHTUPOBAHO M3JIaraTb COOCTBEHHYIO TOUKY 3pEHHSI Ha HHOCTPAHHOM SI3bIKE.

CryneHT Brnajieer:

- MHOCTPaHHBIM SI3bIKOM KaK CTUJIEM JIEJIOBOTO OOLICHUS;

- TEXHUKOM JIEJIOBOTO ITUCbMa Ha MHOCTPAHHOM SI3bIKE;

- OCHOBaMH TEXHUKH IIEPEBO/IA;

- HaBBIKaMH BEJICHUS TUCKYCCHH M MTOJIEMUKH Ha HHOCTPAHHOM SI3bIKE.

O1eHKa «XOPOILOY» BBICTABIISIETCS, €CIIH CTYICHT IOKa3bIBACT XOPOIIHE 3HAHUS:

- OCHOBHBIX TpaMMAaTHIECKHAX CTPYKTYp; 00MIEeyIoTpeOUTEeIRHON, O0IEKYTBTYPHON 1 TPO(ECCHOHATBHON JTEKCHKH;, PEUEBBIX
KJIMIIE, HEOOXOAUMBIX JUIsl OCYIIECTBIICHHS IeIOBOH KOMMYHHKALMK HA HHOCTPAHHOM SI3BIKE;

- 0COOCHHOCTEH CTHIIMCTHKU HallMCaHHUS OQUIMAIBHBIX 1 HEO(DUINATIBHBIX [TMCEM, CTPYKTYPHOH TUIIOJIOTHH U IIPaBHII
TOCTPOCHHUA MMCBbMCHHOI'O PE€YCBOI'0 BHICKA3bIBaAHUA HA N3YYa€MOM SA3BIKE;

- OCHOBHBIX MEPEBOAYECKUX TpaHC(HOPMAIIHIA;

- IpaBWJI MPOECCUOHATIBHOTO PEUEBOT0 ITHKETA.

CryneHT crioco0eH oKa3aTh yMEHUS:

- IOCTPOUTD BBICKA3bIBAHUS B CMOJICIMPOBAHHBIX (IIPEAIaraéMbIX) CUTYaUsIX OOIIEHHs HA MHOCTPAHHOM $I3bIKE, IIPaBHIIBHO
UCIIONB3Ys BepOaIbHbIe U HeBepOAIbHbBIE CPEACTBA OOIICHNUS;

- BECTH JICJIOBYIO MIEPEIIHCKY C YYETOM COLIMOKYJIBTYPHBIX OCOOCHHOCTEH C MPEICTABUTEIIAMU IPYTUX CTPaH;

- BBITIOJTHUTB NTEPEBOJT MPO(ECCHOHATBHBIX TEKCTOB C HHOCTPAHHOTO HA FOCYIAapCTBEHHBIH S3bIK M 00PAaTHO ¢ YaCTUYHOM
TIOMOILBIO MTPEIIOABATEIS;

- aQPTyMEHTUPOBAHO U3JIaraTh COOCTBEHHYIO TOUYKY 3PEHHS HA HHOCTPAHHOM SI3BIKE.

CTyzeHT criocoOeH 4YacCTUYHO MOKa3aTh BIAJICHUE:

- NTHOCTPAHHBIM S3BIKOM KaK CTHJIEM IEI0BOTO OOLICHHS;

- TEXHUKOH JCJIOBOr0o IMMUCbMa Ha MHOCTPAHHOM SA3BIKE.

- OCHOBaMH TEXHUKH M1EPEBO/IA;

- HaBBIKAMH BEJICHUS TUCKYCCHH M MTOJIEMUKH Ha HHOCTPAHHOM SI3BIKE.

O1leHKa «y/IOBJIETBOPUTEIILHOY» BBICTABISIETCS, €CIIM CTYAEHT NOKa3bIBaeT 0a30BbIi ypOBEHb 3HAHUH:

- OCHOBHBIX I'PaMMaTHYECKHX CTPYKTYp; OOIIECYIOTPEONTEIILHON, OOIIEKYIBTYPHOU U ITPO(ECCHOHANBHON JEKCHKH; PEUEBBIX
KJIMILIE, HEOOXOAUMBIX ISl OCYIIECTBICHHS IeIOBOM KOMMYHHKALMK Ha HHOCTPAHHOM SI3BIKE;

- 0COOCHHOCTEH CTHIIMCTHKU HAIMCaHHs O(HUIMAIBHBIX 1 HEO(DUINATIBHBIX [TUCEM, CTPYKTYPHOH THIIOJIOTHH U IIPABHIT
MOCTPOEHHMS MIMCEMEHHOT'O PEYEBOT0 BEICKA3bIBAHMS HA H3y4AaEMOM S3BIKE;

- OCHOBHBIX IIEPEBOAYECKHUX TPaHCHOPMAIHIA;

- IpaBUJI IPO(YECCHOHATBHOTO PEYEBOr0 ITHKETA.

ITox pykoBOACTBOM IIperofaBatTelis CIIOcOOeH OKa3aTh yMEHHS:

- IOCTPOUTH BbICKA3bIBaAHUA B CMOACTIMPOBAHHBIX (npe,unaraeMLIx) CUTYyalusIxX O6I_HCHI/I$I Ha MHOCTPAHHOM S3bIKEC, ITPABUJIBHO
UCIIOJIB3YS BepOasIbHbIe U HeBepOaIbHbBIE CPEICTBA OOILEHNUS;

- BECTH JICJIOBYIO IEPEIHICKY C Y4ETOM COLMOKYIBTYPHBIX OCOOEHHOCTEH C MPEACTaBUTEISIMU IPYTHX CTPaH;

- BBIITOJIHUTH IIEPEBO/T MPO(HECCHOHATIBHBIX TEKCTOB C MHOCTPAHHOT'O Ha TOCYAAapCTBEHHBIH S3bIK X 00PaTHO C YaCTUYHON
TIOMOMIBIO MTPETIo/IaBaTeIIs;

- aQpryMEHTUPOBAHO U3JIaraTh COOCTBEHHYIO TOUYKY 3PCHHSI HA HHOCTPAHHOM SI3bIKE.

CTyneHT cnocoOeH YaCTHYHO MOKa3aTh BlaJCHHE:




- HHOCTPAHHBIM SI3bIKOM KaK CTHJIEM JIEJIOBOTO OOIICHNS;

- TEXHUKOM JIEI0BOTO NMMCbMa Ha HHOCTPAHHOM SI3bIKE.

- OCHOBaMH TEXHUKH TIEPEeBOJa

- HaBBIKaMH BEJICHUS TUCKYCCHH M MTOJIEMUKH HAa HHOCTPAHHOM SI3bIKE

Or1ieHKa «HEYIOBICTBOPUTEIBHOY BBICTABIISETCS, €CITH CTYJCHT ITOKa3bIBAET HEYIOBICTBOPUTEIBHBIN YPOBCHD 3HAHHH!

- OCHOBHBIX IPaMMAaTHYECKHAX CTPYKTYp; 00MIEyIOTpeOUTEIbHON, O0IEKYTFTYPHON 1 MTPO(ECCHOHATBHON JIEKCHKH;, PEUEBBIX
KJIHIIIE, HEOOXOJUMBIX [UISl OCYILIECTBICHHUS 1€I0BOM KOMMYHHMKAIIMK HA HHOCTPAHHOM SI3BIKE;

-0COOCHHOCTEH CTUIIMCTUKHU HAIMCAHUs O(UIMAIBHBIX U HEO(DUIIMAIBHBIX TUCEM, CTPYKTYPHOM TUIIOJIOTUH U TIPABUII
MOCTPOCHHUA MUCBbMECHHOT'O PE€YCBOI'0 BhICKA3bIBaHUA HAa NU3YYa€MOM S3bIKE

-OCHOBHBIX I1E€PEBOIUECKHUX TPaHCHOPMAILIHIA;

- IpaBWJI MPOECCUOHATIBHOTO PEUEBOT0 ITHKETA.

CryneHT 3aTpyaHseTCsl MM HE MOXKET [T0Ka3aTh YMEHHSL:

- IOCTPOUTB BBICKA3bIBAHUS B CMOJICJIMPOBAHHBIX (IIPEAIaraéMbIX) CUTYaLUsIX OOIIEH!sI HA MHOCTPAHHOM $I3bIKE, IIPaBUIIBHO
UCTIONB3Ys BepOaIbHbIE U HEBEpOAIbHBIE CPEACTBA OOIICHNUS;

- BECTH JICJIOBYIO TEPEIHCKY C YIETOM COLMOKYIBTYPHBIX OCOOEHHOCTEH C MPEACTABUTEISIMU IPYIHX CTPaH;
BBINTOJIHAUTH IEPEBO]I MPOPECCHOHATIBHBIX TEKCTOB C MHOCTPAHHOTO HAa TOCYAAPCTBEHHBIH A3bIK M 00PaTHO C YaCTUIHOU
TIOMOMIBIO TTPETIOABATEIS;

- apryMEHTHUPOBAHO H3JIaraTb COOCTBEHHYIO TOUKY 3pPEHHS Ha HHOCTPAHHOM SI3BIKE.

CTyneHT He BIajieeT:

- MHOCTPaHHBIM SI3bIKOM KaK CTUJIEM JICJIOBOI'O OOIICHUS.

-HE BIIaJIeeT TEXHUKOH JIEIOBOTO ITUChMa Ha HHOCTPAHHOM SI3BIKE;

- OCHOBaMH TEXHUKH MEPEBOJIA;.

- HaBBIKaMH BEJICHHUS TUCKYCCHH M MTOJIEMUKH Ha HHOCTPAHHOM SI3bIKE.

6. YA EBHO-METOANYECKOE U TH®OPMAIIMOHHOE OBECIIEYHEHUME JUCHUIIJIMHBI (MOAYJIST)

6.1. Pexomenayemas sureparypa

6.1.1. OcHoBHas JIMTepaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue WznatenscTBO, rog 1. aapec
JI1.1 |leBenera C.A. JlenoBo# aHTUICKHIA: yaeOHOe mocooue st Mocksa: FOHUTHU- | http://www.iprbookshop.r
BY30B JAHA, 2017 /71767 html
JI1.2 |Murskuna O.B., AHTTUICKHHN S3BIK JUIS AETI0BOTO OOIICHUS. Kemepogo: http://www.iprbookshop.r
Ilepuna 1.B. Okcnpecc-Kypce: yaebHoe ocodue s Kemeposckuit u/61258.html
CTYICHTOB BceX (OpM 0OyIeHUS TEXHOJIOTHYECKUI
HHCTHUTYT ITHIIEBOU
POMBIILICHHOCTH,
2014
6.1.2. JlonosiHuTEIBHAS JIUTEPATYPA
ABTOpBI, COCTABUTEIH 3arnaBue U3narenscTBO, TOI Oi. anpec
JI2.1 |Maiiep H.I'. AHrnuiickuii S36IK: yueOHOE Iocooue T'opHo-AnTaiick: http://elib.gasu.ru/index.p
PUOTATY, 2014 hp?
option=com_abook&view
=book&id=323:anglijskij-
yazyk3&catid=35:inostra
nnye-yazyki&Itemid=180
JI2.2 | A6pamos B.E. DneMeHTapHas rpaMMaTHKa COBPEMEHHOTO Camapa: http://www.iprbookshop.r
AHIIMHCKOTO SI3bIKA IS HAYMHAIOIIUX U IToBoimKCKUH u/71909.html
MPOJOJDKAIOIINX €ro U3yueHHe: YIeOHOe rOCyIapCTBEHHBIN
nocoOwue I By30B YHUBEPCUTET
TEJIEKOMMYHUKAIUI
1 nH)OpPMaATHKH,
2013
6.3.1 Ilepevyenb mporpaMMHOTo odecreyeHnst
6.3.1.1 | MS Office
6.3.1.2 | Slupexc.bpayzep
6.3.1.3 | LibreOffice
6.3.1.4 | Kaspersky Endpoint Security mms 6usaeca CTAHJIAPTHBIN
6.3.1.5 | MS WINDOWS
6.3.1.6 | Moodle
6.3.1.7 | NVDA
6.3.1.8 |PEI1 OC

6.3.2 TlepeuyeHb HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM



http://www.iprbookshop.ru/71767.html
http://www.iprbookshop.ru/61258.html
http://elib.gasu.ru/index.php?option=com_abook&view=book&id=323:anglijskij-yazyk3&catid=35:inostrannye-yazyki&Itemid=180
http://www.iprbookshop.ru/71909.html

6.3.2.1

OnextponHo-OubMoreunas cuctema IPRbooks

6.3.2.2

Baza manHBIX «ONeKTpoHHAs OnOIHOoTEeKa ['0pHO-ANTaliCKOTO TOCYIapCTBEHHOTO YHUBEPCHUTETA)

6.3.2.3

MeXBYy30BCKast JNIEKTPOHHAS OHOINOTEeKA

7. OBPABOBATEJIBHBIE TEXHOJIOT'HHA

pouieBasi urpa

Mpe3eHTalus

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIINHbBI (MOAYJIA)

Homep aynuropuu

Hasznauenue

OcHOBHOE OCHAIIIEHHE

411 A2

VYueOHast ayTuTOpust IS IPOBENICHUS
3aHATUH JIEKINOHHOTO THIIA, 3aHSITHI
CEMHHAPCKOTO THIIa, KYPCOBOI'O
NPOCKTUPOBAHUS (BBIITOJHEHHUS KyPCOBBIX
paboT), TPYIIOBHIX M HHIWBHYaIEHBIX
KOHCYJBTAIMH, TEKYIET0 KOHTPOJIS U
IIPOMEKYTOUHOM aTTeCTalluu

Pabouee mecto npenonasarens. [Tocanounsie mecTa aist
oOyuaronuxcst (I10 KOJIMYECTBY 00y4aronmxcs),
y4eHHYEeCKas 10cKa, Kadeapa

414 A2 Y4eOHas ayaquTopus Ul TPOBEACHUS Pabouee mecto mpemonaBatens. [Tocagounsie MecTa s
3aHATHH JEKIIHOHHOIO THIIA, 3aHITHH oOydvaroruxcs (1o KOJINIECTBY 00yJaromuxcs),
CEMHHAPCKOT0 THIIA, KypCOBOTO ydeHHdecKas Jocka, Kadeapa, MyaIsTUMETUITHBII
MIPOEKTHPOBAHUS (BBIIOIHEHHS KYPCOBBIX MIPOEKTOP, HOYTOYK
paboT), TPYNIIOBLIX U MHAWBUTYaTBHBIX
KOHCYJIBTAIMH, TEKYIIIEr0 KOHTPOJIS U
MIPOMEKYTOUHOMN aTTeCTallu1

410 A2 Y4eOHast ayauTOpHst sl MPOBEACHUS Pabouyee mecto mpenomasateis. [Tocagodynbie MecTa st
3aHATHH JEKIIMOHHOTO THUIIA, 3aHATHI oOydJaronuxcs (1o KOJIMYECTBY 00ydJaromuxcs),
CEMUHAPCKOTO0 TUTIA, KYpCOBOTO yueHHYECKast 0CKa, Kadeapa, MyaIsTHMETUITHBIH
MPOSKTUPOBAHUS (BBIMOJHEHHS KYPCOBBIX MPOCKTOP, HOYTOYK
paboT), TPYIIOBBIX U HHIWBHyaIEHBIX
KOHCYJIBTAI[H, TEKYIIIETO KOHTPOJIS U
MIPOMEKYTOYHOH aTTeCTaluu

202 A4 KommnbrotepHsiii kiace. YueOHast ayqutopust | Pabodee mecto mpenonasatens. [Tocagounsie Mecta

JUISl TIPOBE/ICHUS 3aHSTHI JIEKIIHOHHOTO
THIIA, 3aHATHH CEMHHAPCKOTO TUIIA,
KypCOBOTO ITPOCKTUPOBAHUS (BBITIOTHEHUS
KYPCOBBIX paboT), TPYIIIIOBBIX U
WHIMBUIYaJbHBIX KOHCYJIBTALMHN, TEKYIIETO
KOHTPOJISL M IIPOMEXKYTOYHOH aTTECTallUH.
ITomermieHne ISt CaMOCTOSATENFHOM PabOTHI

oOyuaronuxcst (110 KOJIMYECTBY 00y4alouXcs).
MyJBTUMEANAIPOCKTOP, SKPAH, KOMITBIOTEPHI

9. METOANYECKHUE YKA3AHUSA JJIS1 OBYYAIOIIINXCSA IO OCBOEHHUIO JUCHHUITIJINHBI (MOAY JIS)

Mertoamueckue yka3aHHs 110 YTEHHIO B IEPEBOLY TEKCTOB
[ToHuMaHMe TeKCTa JOCTUTAETCS TIPH OCYIIECTBICHUH IBYX BU/IOB YTECHHMS:
1) u3yuaromero yTeHus;

2) uyTeHHs ¢ OOINUM OXBaTOM COMEPKAHIIL.
TouHoOe 1 IOJTHOE TTOHUMAHNE TEKCTA OCYIIECTBIISETCS IIyTEeM M3y4alolero YTeHHsl, KOTOPOe IpeoaraeT yMeHue
CaMOCTOSTENBHO TIPOBOAUTS JIEKCUKO-TPaMMaTHYECKUH aHaIN3 TeKCTa. ITOroM N3ydaromiero 4TeHus SBISeTCS aleKBaTHBIN
MIepeBOJT TEKCTA HAa POTHOM SA3BIK C TOMOIIBIO coBapsi. [Ipu 3ToM ciieryeT pa3BUBaTh HABBIKH IOB30BAHHS OTPACIEBEIMU
TEPMHHOJIOTUYECKIMH CIOBAPSIMU U CIIOBAPSIMH COKPAIICHHUH.
Ywurast TEKCT, peIHa3HaYEeHHBIN U1l HOHUMAaHUsI 00IIEero coJepskanus, Heo0X0JuMOo, He 00paIlasich K CI0BapIo, MOHITh OCHOBHOI

CMBICII ITPOYUTAHHOTO.

O06a Bua YTeHHS CKJIaIbIBAIOTCS U3 CIEAYIOIUX YMEHUH:
a) IOrabIBaThCs O 3HAUEHUH HE3HAKOMBIX CJIOB HA OCHOBE CJIOBOOOPA30BATENILHBIX MPU3HAKOB U KOHTEKCTA;
0) BUIETh MHTEPHAIIMOHATBHEIC CIIOBA M ONIPE/IEIISATh UX 3HAUCHHE,
B) HaXOAWTh 3HAKOMBIE TpaMMaTHiecKrue (OPMbI U KOHCTPYKIIMHU U YCTAaHABIMBATH UX SKBUBAJICHTHI B PYCCKOM SI3BIKE;

T') UCIIOJIb30BATh IMEIOIIUICS B TEKCTE WILTFOCTPATUBHBIA MaTepHa, CXeMbI, (pOpMYIIBI | T.I1.;

1) TPUMEHSTD 3HAHUS 110 CTICIHATBHBIM, OOIETEXHIISCKHM, OONEIKOHOMUIESCKUM MPEIMETaM B KaUeCTBE OCHOBBI CMBICTIOBOH U

SI3BIKOBOM JIOTaJIKH.

OnuauM u3 3¢ (heKTUBHBIX MpUEMOB (GOPMHUPOBAHUS CIIOCOOHOCTU CaMOCTOSTEIBHO pabOTaTh C TEKCTOM SIBISIETCS IIE€pecKas.
IToxroroBka K nepecka3y TEKCTa BKIIOYAeT B ceOsl pa3zielicHHE TEKCTa Ha CMBICIOBBIC YacTH, BBIICICHHE KIIOYEBBIX (pas,
COCTaBJICHHE IIJIaHA MEPECKa3a.
IIpu noaroroBke mnepecka’a TEKCTa PEKOMEHAYETCsl BOCIIONB30BATHCS CIEAYIOIIEH NaMATKOM:




1. Tocne mpouTeHHs TeKCTa pa3belTe ero Ha CMBICIOBBIE YACTH.

2. B kaxpod wactu Haiigurte npeoxkeHHe (MX MOXKET OBITh HECKOJIBKO), B KOTOPOM 3aKJIIOUEH OCHOBHOM CMBICII 3TOH YacTH
TeKCTa. BEmUImmTe 3TN IpeIToxKEeHUS.

3. IoguepkHUTE B 3THUX NPEIOKECHUSIX KIIIOUEBBIC CIOBA.

4. CocraBbTe IJIaH MepecKasa.

5. Onupasch Ha MJIaH, NEPECKAXKUTE TEKCT,

6. Onupasch Ha KIIIOYEBBIE CIIOBA, PACCKAKUTE TEKCT.

IIpu mepeckase TekcTa PEeKOMEHIYETCS UCTIOIB30BATh PEUEBbIC KIIUIIE.

MeTOHI/I‘IeCKI/Ie PEKOMEHAAINH 11O MOATOTOBKE IMPE3CHTAIIUN
Co3nanue Npe3eHTauy COCTOUT U3 TPEX ATAIoB!
[InanupoBaHue MPE3CHTAMN BKIIIOYACT B CEOsL:
. Omnpenenenuie uemiei.

. Onpenenenre OCHOBHON MJIeH MPE3CHTAIIHY.

. ITonbop nonoaHUTENBHOM HHPOPMALHH.

. HJ'IaHI/IpOBaHI/Ie BBICTYIIJICHUA.

. Cozganue CTpyKTypbl IPE3EHTALMH.

. IIpoBepka JIOrMKH Holauy MaTepuaia.

. IlonroroBka 3aKJItOUCHUSL.

II. PazpaboTka mpe3eHTanum.

III. 3amuTa npe3eHTaum.

NN AW =

Metonnieckre peKOMEHIANH 10 TOJATOTOBKE POJICBOM UTPHI

B cTpykType posieBoii UTrphl Kak MpoIecca BRIAEISIOTCS CIEAYIOINE COCTABIISIONIIE:

- TeMa;

- pOJIH, B3ATBIC Ha CeOsI UTPAIONIUMH;

- HTPOBBIE JICHCTBHUS KaK CPEJICTBA PEATTH3AINN 3TUX POJIEeH;

- HTPOBOE YIOTpeOIeHNE IPEIMETOB, T.€. 3aMEIEHHE PEAIbHBIX BEllled HTPOBBIMH, YCIOBHBIMH;

- peaibHbIe OTHOIICHHUS MEXY UTPAIOIIUMH;

- CIOXKeT (cojiepkaHue) — 00J1acTh JCHCTBUTEIBHOCTH, YCIIOBHO BOCIIPOU3BOMMAS B HTPE.

B nponecce poneBoii Hrpsl 0TpabaTEIBAIOTCS M YCBAUBAIOTCS:

1) 3TYecKue HOPMBI U [TPaBUIIA TOBEACHHS U ONPE/CICHHBIC COLHATIBHBIC PO B TOM WIIK HHOM 3THOKYJIBTYPHOM COOOILECTBE;
2) 0COOEHHOCTH, XapaKTEPHBIC YEPThI, BO3MOXKHOCTH TEX MJIM MHBIX COIMATBHBIX TPYITI WM OMPEICICHHBIX KOJJICKTUBOB —
aHAJIOTOB MPEANPHUITAH, GUPM, T.€. PA3INIHBIC THITHI SKOHOMHYECKIX ¥ CONMAIBHBIX HHCTUTYTOB, YTO BIIOCIECTBHN MOXKET OBITh
MIEPEHECEHO B COLUAIBHYIO MTPAKTUKY;

3) yMEHHUSI COBMECTHOM KOJUIEKTUBHOMN EATEIBHOCTH;

4) KynbTYpHBIC TPAIUIIMH U HOPMBI.

PorneBbie Urpel, TeMa U CIOKET KOTOPBIX OCHOBAH Ha COAEPIKaHUH TEKCTOB, MILTIOCTPUPYIOT MOBEICHUE B CUTYAIUN
MEXKYJIBTYPHOTO OOIIEHUSI.

B kadecTBe npreMoB, XapaKTEPHBIX JJISI METOJIa POJIEBOI UTPBI, BHICTYNAIOT CJICIYIOIINE:

- IPHEM BOCCO3/IaHMsI KOMMYHHKATHUBHOTO KOHTEKCTa, KOMMYHHKATUBHON CHTYAIIHH;

- IPHEM BUPTYAJTBHON SKCKYpPCHUH, KOTOPBII MOKHO OPTaHM30BaTh KaK C IOMOIIBIO TEXHUYECKHUX CPENICTB, TAK U C UCIOJIB30BAaHUEM
peanbHBIX oTOMATEPHATIOB B YUeOHOM ayTIUTOPHH,

- IPUEM JIpaMaTH3alliY, HAIIPABJICHHBIA Ha CO3/IaHUE YCIOBHM, TPUOIIKEHHBIX K YCIOBHSAM PEATEHOTO OOIICHHUS, CBSI3aHHBIH C
CO3JIaHMEM CHUTYaIlH OOIICHUS, OTIpeIeICHUEM 1IeTH, pacIipeielieHIeM PoJiei;

- mpueM pedIeKCUBHON UASHTH(UKALIUY, TIPEANONaralouIni HASHTU(OUKAIIUIO ¢ 00BEKTOM OOIIEHHUS U TOBECTBOBAHHE OT UMEHU
3TOro 00OBEKTA.

Mertoanueckue ykazaHHs K HAIIMCAHUIO JISIOBOTO TTHChMa

SI3bIK HaMMCaHUs AENOBOrO MUChMa OTIIMYAETCsl OT CTHIIS JIMYHOTO ITHChbMa. B Je0BBIX nuchMax s3Ik Oonee oHIUaieH U CTpor;
HE MPUHATO YIIOTpeOJICHNE COKPANIEHHBIX TIIarOJIBHEIX ()OPM, B TO BpeMs KaK KOHCTPYKITHH CO CTPaaTeIbHBIM 3JI0TOM
HCTIONB3YIOTCA TOpa3o Jarme. s JeJI0BoM MepenrucKy XapakTepHO YIIOTpeOIeHNne CTaHAAPTHRIX BEIPAKCHUI, NCIIOIB3yeMbIX JUIS
HOATBEPXKICHHS ITOIYYEHHS JIJIOBBIX TUCEM, JUISl BEIPAXKEHHUS IPOCKOBI, IPU COOOIIEHHHU O MOCBHUIKE KAaTAJIOTOB MIIH JIOKYMEHTOB,
IPH CCHUIKE HA JOKYMEHTBI U T.JI. 3TH CTaHAAPTHBIC BBIPA)XXCHUSI HEOOXOUMO BBIy4HUTb.

BerynuTensHoe oOparmienne MImeTcst CIIeAyI0NM 00pa3oM:

1. ecut BBI He 3HaeTe (PaMIIIHIO YETOBEKA MITH JTI0JeH, K KOTOPBIM Bl 00OpaIaeTech, MIChbMO 0OBIYHO HaYMHAeTCs co caoB Dear Sir,
Dear Sirs win Gentlemen.

2. Ecnu BBI TUIINTE XCHIIMHE M HE 3HaeTe ee haMuinio, OOBIMHEIM sBIsieTcs oOpamenne Dear Madam.

3. Ecnu BBl 3HaeTe pamuimio ajgpecara, OOBIYHBIM 00paIeHHEM K My>KUHHE SBIISCTCS

Dear Mr. Smith, k xenmmne Dear Miss Smith (He3amyxueit sxeHmune), Dear Mrs. Smith (3amyxHel sxeniunne), Dear Ms. Smith
(ecuint BBI HE 3HaeETE, 3aMyXKEM OHa WM HeT. D1a (hopMa mprobpeTaet Bee Goliee MMPOKOE PacIPOCTPAHEHHE).

B nenoBom muceMme B oopamennu HEJIb3S mucats UMSI mocine cnioB Mr., Mrs, Ms.

OCHOBHOH TEKCT IMUChMa

1. ITucemo-3amnpoc, xanoba u T.1.

B Hagane menoBoro mickMa ykaspIBaeTCs IPHYMHA HAIMCAHMS JTaHHOTO MchbMa. OOBIYHBIM HAYAIOM MOTYT CITY)KUTb BBIpaskeHHS |
am writing in connection with. ..

I am writing to enquire about... Eciu BbI nuiere odepeiHoe MUCEMO 0 OJHOMY U TOMY K€ BOIPOCY, TO Ha4aJIOM MOTYT SIBIISITHCS




BeIpaxxeHus Further to. ..

With reference to...

2. [ucemo-otBeET

OOBIYHBIM HAYAIIOM SIBIISIETCS

Thank you for your letter of 12 January ( O6parure BHuMaHue Ha npemior of), In reply/ answer/ response to your letter of 12
January...

B coobmennsax 06 NCTIOTHEHNH TPOCHOBI YITOTPEOISAIOTCS CIISTYIOIIHE BEIPAXKEHIIS:

In accordance with your request..., According to your request..., As requested (by you/ in your letter).

Ipu M3BEIICHNH O TTOCBUIKE JOKYMEHTOB, KaTaJIOTOB U T.I.. OOBIYHO MCIOJIB3YIOTCS Clleyrolue Beipakenust: We are pleased/ glad
to send you..., We enclose..., We send enclosed...

JlenoBoe mucsMO OOBIYHO JEMUTCS Ha ab3amsl. JleneHne NoauepKuBaeTCs CIIOBaMH:

First of all, Firstly, Secondly, Finally

He 3a0bIBaiiTe 0 ClIOBaxX, CBA3BIBAIONIMX OT/EIBHbIC YaCTU MPEIOKECHHUH, U BBOJHBIX CIOBAX:

Moreover, In addition to it

So, As a result, Therefore

However, On the one hand... On the other hand, In contrast

In conclusion, To sum up, On the whole

He 3a0p1BaiiTe 0 BSKINBBIX CIIOBAaX U BEIPAXKCHUSX:

I would be very pleased...

Will you be so kind to inform me...

I will be obliged if you could ...

I would appreciate if you could...

3akmounTenbHast popMyria BEXKIMBOCTH BKJIIOYAET B ce0sl TaKME BBIPAXKEHNUS, KaK:

I look forward to hearing from you soon. If you require any further information please do not hesitate to contact us.
3aKITIOYNTEINbHAS YaCTh MMChMa — MOINCH — 3aBUCHUT OT oOparenus. Eciu BeI Haganm muceMo ¢ obpamenus Dear Sir, Dear Sirs
Dear Madam win Gentlemen, B KOHIIe TUCbMa Mepe] MOAMUCHIO BB JOJDKHBI TOCTaBUTH ciioBa  Yours faithfully.

Ecnu BBl Havamu nmuchMo ¢ obparienus Dear Mr. Smith, Dear Miss Smith, Dear Mrs. Smith, Dear Ms. Smith oObraHBIM
OKOHYaHHEeM OyIyT cioBa Yours sincerely.




