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BusupoBanue PII/] 1iist ucnosiHeHus B 04epeHOM Y4eOHOM roay

Pabouas nporpamma repecMoTpeHa, 00CykaeHa U 0100peHa Ui
ucnonHeHus B 2024-2025 yueOHOM roy Ha 3aceqaHuu Kadeapsl
Kadeapa nexaroruku, NCMX0J0THU U COLUATIBHOI padoThI

IIpotokom o 20241, Ne
3aB. kadenpoii Kyapssuesa Enena FOpbreBHa

Busuposanue PIIJI qJ1s ncnoJiHeHus1 B 04epeIHOM y4eOHOM roy

Paboyas nporpaMmma repecMoTpeHa, 00CykIeHa U 0100peHa IS
ucrnonaHeHus B 2025-2026 yueOHOM roAy Ha 3aceIaHuu Kabeapbl
Kadeapa neJarorukKu, NCUX0J0THH H CONMAJIBHOI padoThI

IIporokom ot 20251, No
3aB. kadenpoit Kynpssuesa Enena FOpbreBHa

Buzuposanue PII/] niis1 ucnosiHeHUsI B 04epeTHOM Y4eOHOM roay

Paboyas nporpamma nepecMoTpeHa, 00CykIeHa U 0100peHa uis
ucronHenus B 2026-2027 yueGHOM roAy Ha 3aceaHny Kabeapsl
Kadeapa neJaroruku, NCHX0J0THH H COLMAJIBHO padoThI

IIporokom ot 2026 1. N
3aB. kadenpoit Kynpssuesa Enena FOpnreBHa

Buzuposanue PIIJ] 1151 ucnonnenusi B ouepeHoM y4eOHOM roay

Paboyas nporpamma nepecMoTpeHa, 00CyXIeHa U 0100peHa Ui
ucnonueHust B 2027-2028 yueOHOM roay Ha 3acenaHuu kadbeapsl
Kadeapa neJaroruku, NCHX0J0THH H COLMAIBHONI padoThl

IIpotokonm oT 2027r. Ne
3aB. kadenpoii Kynpssuesa Enena FOpreBHA



1. HEJIN X 3AJAYN OCBOEHUSA JUCITUITJIMHBI

1.1|I]enu: oBnageHne CTyICHTAMH CUCTEMOM KOH(PJIMKTOJOTMYSCKUX 3HAHUH B €€ COJepIKaTeIbHOM, METOJHUECKOM U
MIPUKJIATHOM aclieKTax.

1.2|3a0auu: - 03HaKOMUTH C MOHATHHHO-KATErOpHaIbHBIM arnapaToM y4eOHOH IUCHHUIUINHBI.

- O3HaKOMHTb C UCTOpUEH 1 OCHOBHBIMH TEHICHIMAMHU Pa3BUTHS KOH(INKTONOIHYECKHUX UIIeH B OTCUECTBEHHON U
3apyOeKHON HAYKH.

- BBIpa0OTATh MPAKTUYECKHAE HABBIKK IIPUMEHEHUSI OCHOBHBIX TEXHOJIOTHH YCIICITHOTO pa3pelieHHs, YIPABICHUS U
NpOGUIAKTHKHE KOH(QIMKTHBIX OTHOILCHHUH.

- IOBBICUTH KOMIIETEHTHOCTH CTY/IEHTOB B BOIPOCaxX d((EKTUBHOTO B3aUMO/ICHCTBUS B KOH(DINKTHOM CUTyalny.

2. MECTO JUCHUIIIMHBI B CTPYKTYPE OOII

ukx (paszen) OOIT: [B1.B.J1B.01

2.1|TpeGoBaHus K npeaBapUTeIbHON HOAT0TOBKe 00y4al0LIerocsi:

2.1.1|I1cuxonorus JIMIHOCTH

2.1.2|CounanbHas IICUX0JIOTUs

2.1.3|I1cuxonorus

2.2| IncuunIuHbI U MPAKTUKH, 1JIs1 KOTOPBIX OCBOEHHE TAHHOH TUCHUILINHBI (MOYJ151) HEOOXOAUMO KAK
npeauiecTByomee:

2.2.1|3THOIICUXOJIOT Us

222 HOHFOTOBK& K cJadye u caadya rocyJapCTBEHHOI0 3K3aMCHa

3. KOMIIETEHL[MY OBYYAIOILLETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHHUS ANCLIMITIMHBI
(MOJYJIST)

IIK-2: CniocoGeH ocymecTBIATH NMCUX0JI0T0-TIeJaroruyeckoe cONpoBok/AeHNe NMPoLeccoB 00yUeHHs, Pa3BUTHSI, BOCTIMTAHHUS,
COLMAIM3ALUH JeTell M OJPOCTKOB

HNA-1.ITIK-2: lemoHCTpUPYET 3HAHUSI COBPEMEHHBIX METO0B U IPHEMOB IICHX0JIOT0-11eJarOrH4€eCKOro COMPOBOIKIEHMS
NMpo1eccoB 00y4eHHs, pa3BUTHS, BOCIUTAHUS, COUAIN3ALMY JeTell U MOAPOCTKOB

HMEET MMPE/ICTABICHIE O COBPEMEHHBIX METOaX M IPHEMaxX MCHXOJIOT0-earornuecKoe COPOBOKACHUS 00pa30BaTEbHOTO
nporiecca

NA-2.11K-2: IlpuMeHsieT NCUXO0JIOr0-TIeJarornyecKue MeToAbl U CPeACTBA Pa3BUTHSA, BOCIUTAHNS, CONMAIN3ANUM AeTeH 1
MOAPOCTKOB B NMPO(ecCHOHAIBLHOM AesITeTbHOCTH

OCYHICCTBIIAICT HpO(l)eCCI/IOHaJ'H)HyIO ACATCIIBHOCTH C NPUMCHCHUECM IICUXOJIOTO-IIE€AArOTMYCCKNX MECTONOB U CPEACTB

HU-3.1IK-2: OcymecTBisieT ICUX0/10r0-1€Jaroru4ecKyi0 AMarH0CTUKY MeTalpeIMeTHBIX M IMYHOCTHBIX 00Pa30BaTe/IbHbIX
pe3yJIbTaTOB JAeTell U 0IPOCTKOB

MIPOBOJIUT TICHXOJIOTO-NIEJarOrnIeCcKyI0 THarHOCTHKY 00pa30BaTeNbHBIX PEe3yIbTaTOB JETEH U MOJPOCTKOB

4. CTPYKTYPA U COJIEP)KAHUE JUCLUIIIMHBI (MOY.JI5T)

Kon HaumenoBanue pasnesios u tem /Bua | Cemectp /| Yacos | Komneren- | Jlureparypa | Uurte | Ilpumeyanue
| 3aHdaTHA 3aHATHA/ Kvbce 1701 DAKT.

Pa3znen 1. Kondumkroaorus




1.1

Bo03HHUKHOBEHHUE U pa3BUTHUE
KOH(MJIMKTONOTHH DTanbl CTAaHOBJICHHS
KOH(JIUKTOIOTHH

OrmpezieneHne MOHATHS «KOH(DIUKTY,
aHaJM3 YCIOBUH €ro BOSHUKHOBEHUSI.
KoHpnukT kak 00bEKT U peaMET
KoHQUKTOI0rUH. KOHIUKT Kak CBOMCTBO
COHMAJIBHBIX CUCTEM. COI_II/IaJ'[BHBIC
MIPOTUBOPEYHS U COLUATIbHBIC KOH(DIUKTEL.
KondmukT kak GpeHoMeH 00IIeCTBEHHOM
KU3HH. AKTyaJbHBIC
TEOPETUKOMETON0JIOINYECKUE 1
IPHUKJIaHbIE IPOOIEMbl COBPEMEHHOM
KOH(IUKTONOTHH.

Kon¢nukTonorus B cucreMe COLHUaIBHO-
r'yMaHUTapHBIX HAYK.
MexICcIUIIMHAPHEIE CBS3U
koH(pmKTONOrNH. CTaHOBIICHNE
KOH(JIMKTOJIOTHH KaK

y4eOHO! qucHnIUIHHE B Poccun n 3a
py6exxoM. Ponb koHpaHMKTONOTHY B
KoHconuaanuu Poccuiickoro obmiecTsa.
/Cp/

10

VJ-1.11K-2
WJ1-2.TTK-2
WJ1-3.11K-2

J1.1J12.1 J12.2

1.2

O6mas Teopust KoH(IMKTA

KoH(nuKT Kak coLMaIbHOE SIBICHHE.
KondmukT kak popma conuanbHOro
B3aUMOJICHCTBUS, MEXIIMYHOCTHOUN U
MEXTIPYTIOBOI KOMMYHHUKAIIHH.
Wcrounuku u

npu4uHbl KOH(IHKTOB. Knaccugukanus
BUJIOB KOH(JIMKTOB: KPUTEPUH U OCHOBHBIE
xapakTepuctuku. [Ipuposa nporuBopeuwus,
JIEXKAIIET0 B OCHOBE KOH(IIUKTA.
CTpyKTYpHBIit KOHQIIUKT U €r0
pasnoBuaHOCTH. KOH(IMKT eHHOCTEH.
KondmukT otHOmeHui. [ToBeneHUeCKHii
KoH(MMKT. KOHCTpYKTHBHEBIE U
JECTPYKTHBHBIE

GbyHKIMY KOHGIUKTOB. /IHarHocTHYecKast
(byHKIMSA KOH(IMKTOB U OCOOCHHOCTH €¢
nposieHus. [TonsaTue KoHGIUKTHOH
CUTYyalluH, BOSHUKHOBEHHE U CTPYKTYypa.
Oco3HaHne CUTyaluu Kak KOHGIIMKTHOH ee
yaactHHKaMH. CyOBeKThI KOH(PIIUKTA KaK
3JIEMEHTHI KOH(DIUKTHOM cuTyanuu. TUIbl
U paHru cyObeKToB KoH(HKTa. Biusiaue
00pa30B KOH(IUKTHON CUTyalluH Ha
pasButue KoH(pMKTa. JJHaMuKa
KOH(IUKTHOro B3auMojeicTBus. Ctaguu u
(da3oBas AUHAMHUKA KOH(DIHUKTA.

Kon¢mukt xak nponecc. Konduuxraoe
B3aUMOJICHCTBHE H KOH(PIMKTHOE
noBezieHne. Kiraccupuxanus THIIOB
nosenenus B koHguukre 1o K. Tomacy.
OCHOBHBIE MOJIEJIH 3aBEPLICHUS
KoHQuuKTa. /JIex/

WJT-1.1TK-2
WJ1-2.TTK-2
WJI-3.11K-2

JI1.1J12.1 J12.2




1.3

MeXITMYHOCTHBIE U IPYIIIOBBIE KOHQIMKTHI
[TprauHEI BOSHUKHOBEHUS MEKINIHOCTHBIX
koH(pukTOB. KoHdauKT Kak hopma
cOLMaNbHOro B3aumozneiicteus. Ponesble
KOHGUIUKTBL. MaHUITy 1S B
MEKJIMYHOCTHOM B3aUMOACHCTBUU.
PaznoBHIHOCTH MaHUITYIALINH.
ManunynsTuBHOE o01IeHre. MexaHu3Mbl
OJIOKUPOBaHMS MAaHHUITYJLIHHA. BiusiHie
COIMANTFHON M TICHXOJIOTHIECKON 3pesIoCTH
JIMYHOCTH Ha YPOBEHb €€ KOH(PIUKTHOCTH.
[IposiBneHne HHANBUTYaTIBHO-
IICHXOJIOTHYECKUX 0COOCHHOCTEH TMYHOCTH
B €€ CTpATErusix MOBEJICHUS B KOH(IIUKTE.
OMOIMOHANBEHOE COCTOSIHUE YYACTHUKOB
KOH(IMKTA: CY’)KEHHE KPEaTUBHOCTH,
aBTOMAaTH3ALMS TIOBEJICHUS,
SMOIMOHANIBHBIH JrckoMdopT. PocT
SMOLIMOHAIBHOTO HAIPSDKEHUS: CTpaxy,
arpeccus, Hegoepue, Gpobun. TexHoMOTHH
pabOTHI ¢ 3MOLMOHATIBHBIM COCTOSIHUEM B
npouecce koHpaukTa. BepbanbHble u
HeBepOabHbIE TEXHUKH YPETryTHPOBAHUS
SMOLMOHAIBLHOTO COCTOSHUS.
Pamumonamm3samnus smomuii. Crioco0st
Ppa3peneHust MeXIMIHOCTHBIX KOH(IMKTOB.
ITpoGiema KOH(PIUKTOYCTORYUBOCTU
JIMYHOCTH U

rpynnsl. Majas coryansHas Tpynia Kak
NEPBUYHBIN 371eMEHT colyMa. ' pynnosas
JIMHAMUKa, BHYTPUTPYIIIOBBIE CTPYKTYPHI,
poOJIeMbI TUAEPCTBA B IPYIIIE U
KOH(MIMKTHL ['pynoBeie HOPMBI, IIEHHOCTH,
CHOCOOBI TIOBEICHUS U MEXAHU3MBI
BO3HUKHOBEHUS MEXIPYIIIOBBIX
KOH(MIMKTOB. OYHKIUY MEKTPYIIIOBOTO
koH(pKTa. OCOOEHHOCTH BOSHUKHOBEHHUS,
[IPOTEKAHUS U PETYIUPOBAHUS KOHGIIUKTOB
B Pa3IMYHBIX TPYIIIaX: OPraHU3aHOHHO-
IIPON3BOJCTBEHHBIX,
yaeOHONeJarornIecKuX, CEMEHHBIX.
ConunaabHO-3KOHOMUYECKHUE,
HOJUTUYECKUE, HAIIMOHAIbHO-ITHUUECKHE
HPOIIECCHI B COBPEMEHHOM OOIIECTBE U
KOHQUIUKTBI MEXTY OOJIBIIMMU
COLMANbHBIMU IpyHnamMu. BosmoxxHocTu
JOCTYDKEHHST KOHCEHCYyca B O0IIEeCTBe.
Haubosnee npuemnemsle CTpaTeruu
KOH()JIMKTHOTO B3aMMOJIECHCTBUS B
npodeccnoHaTbHON AESTENFHOCTH
CIELHUATUCTOB COUUATbHOIKOHOMHYECKOH U
ynpaeieH4eckoii chep. /Jlex/

VJI-1.11K-2
WJ1-2.TTK-2
WJ1-3.TTK-2

JI1.1J12.1 J12.2

Jleknmsa-
BHU3YaJIH3aIis




1.4

MeTomb! HCCAEIOBaHUS U TUATHOCTHKH
KOH(IIUKTOB

AHanu3 OCHOBHBIX METOA0JOINYECKHX
MOAXOI0B K UCCIIEAOBAHUIO IPOOIIEMBI
KOH(QJIUKTA, UX BO3MOXHOCTH, TPYAHOCTH
u orpanudeHus. CpaBHUTENbHAS
XapaKTePHCTHKA METOAOJIOTHIECKIX
TIPUHIOUIIOB OCHOBHBIX IIKOJ U
HarpaBJIeHHH KOHPINKTOIOTHH:
XapaKTePHCTHKA TICUXOJIOTUIECKOTO U
COLMABbHOICUXOJIOTMYECKOT0O OJX0/I0B.
[IpuHIMIIBI ¥ KPUTEPUH aHATTU3A
KOHGUIUKTHOH cuTyauuu. IIpuemsl
0OHapyKeHUS NTO3ULUIH, UHTEPECOB U
MOTHBOB CyOBEKTOB KOH(PIUKTHOTO
B3auMozeicTBUs. CriocoObl aKTyalu3auu
KOH()JIMKTA U €r0 PeryIUpOBaHHSI.
JlnarHocTrka KOH(GIUKTHOM CUTYaIlUH C
UCIIOJIb30BaHUEM METOJUKU
«CTpaBeTUBEIX (0OBEKTHBHBIX)
KPUTEPUEB» U «CIPABEIMBBIX IPOLEAYPH.
JluarnocTuka KOH(QIMKTHON CUTYaIUH C
ucnons3oBanueM meroguka HAOC
(HawTy4IIas aJbTepHATHBA 00CYKIAEMOMY
cornanteHuo). [TpuHIuI «Iperenosy B
aHaJM3e U INarHOCTUKE KOH(MINKTA.
Wznepxku, GYHKIUHN U aJIbTEPHATUBBI
«mpenenam». Jluarnocruka
NOTEHLUAJILHON U aKTyaJbHOU
KOH(IUKTHOM cuTyanuu. Jluarnoctuxa
(aKTOpOB ¥ MPUYHH KOH(IIHUKTA.
Jlnarnoctrka KOH(INKTA HA Pa3HBIX
JTamax ero pa3BuTHs. PanroHamsHOE U
HSMOLMOHATBLHOE U3MEpEeHHe KOH(IHKTA.
Omnpenenenue 0CHOBHOM MpoOiieMsl
KOH()JIMKTA, TTOIeKAIIEeH
yperyiaupoBanuio. [IpuHIMNIbI aHamu3a u
JIMarHOCTUKU KOH(JIUKTOB COIMAIbHO-
9KOHOMHYECKO# chepbl. ANroput™M
JIMarHoCTHKH KoHQukTa. OnpeneneHue
npeaMera, CyObeKTOB U Leliei KOH(PIIUKTA.
Drarnel AMarHOCTUKH KOHQIINKTA.
Omnpenenenue ypoBHs, BUJa, TUIA
KoH(pIMKTA. XapaKTepHCTHKa CUTYaluH U
cpenbl KOHGIIUKTA. YperyaIupoBaHue
HNOCTKOH(IMKTHOH cuTyanuu. BelsBieHue
¢byskuuit kouduukra. /Jlex/

V- 1.1IK-2
WJ1-2.TTK-2
WJI-3.11K-2

JI1.1J12.1 J12.2

Jlexmus-
BH3YaTH3AIIH




1.5

OCHOBBI IPETYNIPEKICHUS U
perynupoBaHus KOHGIUKTOB
ITporHo3upoOBaHKE U MPEAYIPEIKICHIES
koH(pmkTOB [ToHATHE O crocobax
IPOTHO3UPOBAHUS U MPOQPUIAKTHKH
koH(uKTOB. OcOOeHHOCTH
IIPOTHO3UPOBAHUS U POGHIAKTUKI
KOH(JIMKTOB.
CoUnanbHOIICHXOJIOTHYECKUE YCIOBHS
PO UIAKTHKH KOH(IUKTOB.
CaMOKOHTPOJIb U CaMOPETyJISAIIHS.
YBaxkeHHe, parMaTu3M, A0BepHe. Yder
WHANBUAYAJIbHBIX

0co0eHHOCTEHN cyObeKTOB. TonepaHTHOCTD
U pasnuuust. MeToIbI TOCTHKECHUS

3¢ GEeKTUBHOCTH B paboTe C MEPCOHAIOM U
kiueHTamu. [Ipegynpexnenne
KOH(M)JIMKTOB KOMITIETEHTHBIM
OLICHUBaHHEM. BEISBIICHNE U pa3pelieHue
IpOOIEMHBIX CUTYAIHil B3aNMOICHCTBUS
Kak croco6 npoduiIakTUKUA BO3MOKHOTO
BO3HHKHOBCHUS KOH(INKTOB.
Co0urozeHre PaBoOBBIX HOPM KaK OCHOBA
npodunakTuky KOHGIUKTOB. Posp
npodeccroHaNBHBIX U IMYHOCTHBIX
Ka4ecTB CIICIHAINCTA B IPOTHO3UPOBAHUH

U IPO(PUITAKTUKE KOHGIIUKTHBIX CUTYaIHi.

[Jex/

V- 1.1IK-2
WJ1-2.TTK-2
WJ1-3.TTK-2

J1.1J12.1 J12.2

JIEKIIHSI-
BHU3yaTN3aIus

1.6

Bo3nukHOBEHHE U pa3BUTHE
KOH()JIMKTOJIOTUYECKUX UIIeH
KontnukTomorus kak HayqHOe
HalpaBJICHHE.

Hcropust BOSHUKHOBEHHSI H OCHOBHEIE
HaITpaBJICHUA B Pa3BUTHUU COL[I/IaJTBHOﬁ
KOH(JIMKTOIIOTHH U COLIMOJIOTHI
koHduukToB (K. Mapkc, I'. 3ummens, JI.
Kozep, M. Bebep, P. dapeunopd, K.
Boynnunr).

Tpamuuny ncciaegoBaHus COUATBHBIX
KOH()JIMKTOB B OTEYECTBCHHOM
COIMOJIOTHHU: UCTOPUYECKHUE aCTIEKTHI U
COBPEMEHHBIE IMOIXOABI.
KoHdnukTomorns kak
MEXANCIUIUTMHAPHOE HAalpaBIeHHE
HccIeI0BaHus KOHMINKTA.
CoIHoI0TYecKie TeOpHH KOH(IINKTA.
[Ncuxomorudeckue TeOpun KOHQIUKTA.
Crienuduka conuanbHo-
HCHUXOJOTHYECKOTO TTOX0a K KOH(IHUKTY.
IMpuknanHas KOHGIUKTOIOTHS KaK
IIPaKTUKa pabOThl ¢ KOHGIIUKTAMU.
Mp/

VJI-1.1TK-2
WJ1-2.TTK-2
WJ1-3.1TK-2

JI1.1J12.1 J12.2

IIpe3eHTalusA




1.7

KoHdarkT Kak conansHOe sSBICHHE.
Kounduukr kak ¢popmMa coruanbHOTo
B3aUMOJICHCTBUSL, MEXKIIMUHOCTHON U
MEXIPYTIOBOI KOMMYHHKAIIUH.

W cTOYHUKY ¥ TPUYHHBI KOH(DIIMKTOB.
Knaccuukanus BuaoB KOH(IUKTOB!
KPHUTEPHH M OCHOBHBIE XapaKTEPHUCTUKH.
IIpupona npoTUBOpEUns, JISKAILETO B
OCHOBE KOH()JIKTA.

CTpyKTYpHBI KOH(PIUKT U €To
Pa3HOBUAHOCTH.

KoH}uKT neHHOCTeH.

KoH}uukT OTHOIIECHHH.

IToBenenueckuili KOHMIUKT.
KoHCcTpyKTHBHBIE B I€CTPYKTHBHEIE
(GyHKIMH KOH(IMKTOB.
Juarnoctraeckast QyHKIHST KOHPIUKTOB U
0COOCHHOCTH €€ MPOSIBIICHHSL.

IonsTre KOH(IUKTHOH cuTyanuy,
BO3HHKHOBEHHE U CTPYKTYDA.

Oco3HaHyue CUTyaluy Kak KOHQIUKTHOH ee
Y4aCTHUKAMH.

CyOBeKThl KOHIIMKTA KaK 3JIEMEHTHI
KOH(IMKTHOH CUTYalHH.

Tumb! ¥ paHra CyOBEKTOB KOHPIIUKTA.
Bnusinre 06pa3oB KOHPJIUKTHON CUTYaIH
Ha pa3BUTHE KOH(IMKTA.

JuHamuka KOH(IMKTHOTO
B3alMOJEHCTBHUS.

Cranuu u ($a3oBas AMHAMHUKA KOH(IUKTA.
Konduukr kak mporecc.

KoundunukrHOE B3anMoaeiicTBrE 1
KOH()JIMKTHOE TIOBEJICHHUE.
Knaccudukanus Tuos noeaeHus B
koH¢nukte 1o K. Tomacy.

OCHOBHBIE MOJENH 3aBEPILCHUS
KOH(IINKTA

Mp/

V-1 11IK-2
WJ1-2.TTK-2
WJI-3.TIK-2

J1.1J12.1 J12.2

Mpe3CHTalUA

1.8

IIporHo3upOBaHUE U IPEAYIPEKACHUC
KOH(IUKTOB

[onsTre 0 cnoco6ax MPOrHO3UPOBAHUS U
npoduIaKTUKN KOH(IUKTOB.
OCoOeHHOCTH TIPOTHO3UPOBAHUS U
MPOPHIAKTHKH KOH(IHUKTOB.
CoIHaJIbHOIICHX OJIOTHYECKHE YCITOBHUS
npoUIAKTHKN KOH(IUKTOB.
CaMOKOHTPOJIb ¥ CaMOPETYJIALHS.
YBaxkeHUe, IparMaTusM, JOBEpHE.

VYder HHIUBHYAIBHBIX 0COOCHHOCTEH
cyObekToB. TONEPaHTHOCTD U pa3InYHs.
Meronpl noctmxeHus 3G(HEKTHBHOCTH B
paboTe ¢ MepCoHAIOM M KIMEHTaMH.
IpenynpexaeHne KOHQINKTOB
KOMIIETEHTHBIM OIICHHBaHUEM.
BeIsiBIICHHE U pa3pelIeHne TPOOIeMHBIX
CUTyaruii B3auMOAEHCTBHS KaK cloco0
npodUIAKTHKN BO3MOKHOTO
BO3HHKHOBCHHS KOH(JIUKTOB.
CobutroieHre IpaBoOBBIX HOPM KaK OCHOBA
PO HIAKTHKH KOH(IHUKTOB.

Poxb npodeccHOHANBHBIX U JIMTYHOCTHBIX
KaueCTB CIINMAINCTa B IIPOTHO3UPOBAHUH
U IpOoUIaKTHKE KOHGIUKTHBIX CUTYaIUH.
Mp/

WJI-1.11K-2
WJ1-2.TIK-2
WJ1-3.TIK-2

JI1.1J12.1 J12.2

CUTYallMOHHBIC
3aJauu




1.9

Mertos! pa3pemmenus KoH(QIIKTa
IMonsTHE yrpaBneHUs KOHQIAKTOM.
ConeprxaHue ynpapiaeHUs KOHGIUKTaMU.
OCHOBHBIE 3Tallbl YIPABICHUSL:
IPOTHO3UPOBAHUE, IPEAYIPEKICHUE WIU
CTUMY/IUPOBAaHUE KOH(IIUKTA,
pEryIupoBaHKE U pa3pelIeHHe.
CrpaTeruu 1 anropuT™ yIpaBieHHs
KOH(IMKTaMH. YTIpaBJIeHNE KOHPINKTOM
KaK MHHUMH3AIHS €T0 OTPHIATEIbHBIX
nociencTsuil. I3sMeHeHue KOHGIUKTHON
curyanuu. Vismenenue

3HAYUMOCTH KOH(IMKTHOM CUTYaIHH.
Cunosble criocoObl YIPaBICHUs
KOH(JIUKTOM.

Jloxanu3zanust u GpparMeHTanus
KOH(IIMKTA. YTIpaBICHUE
KOH(IIUKTYIOIICH CHCTEMOH.
CTpyKTypHBIE CIOCOOB! YIIPABICHUS
KOH(MIMKTOM.

3ameHa 00beKTa KOH(MIMKTA.
AJIMUHUCTPATUBHBII pecypc. AHaIu3
TEXHOJIOTHH YTIPaBICHHU KOHQINKTHBIM
B3aUMOJICHCTBHEM: OOIIE HCXOIHBIE
TIOJIOXKEHHUS, TeXHOJIOTHIECKUE
TPOIIETYPHI, TEXHOIOTHUECKIH
UHCTPYMEHTapUi, 3Tallbl BHEAPEHUS,
KPUTEPUU M METOBI «3aMeEpPay
PE3yJIBTATOB.

Cxema oBl1aJeHUsI KOH(IUKTHOM
CHTyaluei: aHaIN3 U KOPPEKIIHs
MpeICTaBICHUN U OTHOLICHUH B
IpeaKOHMINKTHOHN CUTYaIll! U B
nporiecce koHdumkra. /TIp/

VJI-1.11IK-2
WJ1-2.TTK-2
WJI-3.T1K-2

JI1.1J12.1 J12.2

CHUTYaIlHOHHBIE
3a1a491




IleperoBopHEIii IpoIecc Kak TEXHOJIOTHU
perynmpoBaHust KOH(QINKTOB
Opranuzanys IeperoBopHOro mpouecca
KaK OCHOBHOT'O METO/Ia PEryJIMPOBaHUS
KOH(IUKTOB. KOHCTPYKTUBHBIE U
JIECTPYKTUBHBIE TPUHIUIIBI 1

MOJENN OpraHU3alUH IEPETOBOPHOTO
nporecca.

OCHOBHBIE XapaKTEePUCTHKH CTAaHIAPTHBIX
METOJIOB BEIEHHS IEPETOBOPOB.
MertoMKa «IPHHIUMTHAATBHBIX
LIEPErOBOPOBY, €€ 0COOEHHOCTH,
KOHCTPYKTUBHBIE HA4aJla U
HPaBCTBEHHOSTHYECKHE MPUHIIUIIBL.
MeToauKa «IO3UIMOHHBIX IEPErOBOPOBY,
CHCI_[I/I(I)I/IKa, BO3MOXHOCTH, OTpaHUYCHUS.
MeroHKa «albTepHATUBHBIX
MIEPETOBOPOBY, XapaKTEPUCTHKA, YCIOBHS
MPUMEHEHUS], OCHOBHbIE IPUHIIMITBIL.
«Mera-urpa» Kak crocod BeAeHHs
[IEPErOBOPOB: OCHOBHBIC XAPAKTEPHCTHKH,
MPEUMYIIECTBA, OTPAaHUYCHHUS U YCIOBUS
UCTIOTBb30BAHUS.

IIpouenypa neperoBopos. Ponu
YYaCTHHKOB [IEPETOBOPHOTO IPOIIECcCa.
TTocpenanuecTBO Kak crocod
yperynupoBanusi KoH(piukTa. OCHOBHBIE
TPUHIHUITEL ASTEIBHOCTH TIOCPESIHUKA.
CTpyKTYypa U MEXaHU3MBI
HOCPEIHUYECKON IeSTeIbHOCTH.
TpeboBanus, NpeAbSIBISIEMBIE K THIHOCTH
nocpegHuka. TUIbI TOCPEAHUKOB.
Icuxonornyeckne MexaHU3MbI
JMYHOCTHOM CaMO3aIlInTHI TOCPETHIKA B
IpoLEecce BEAECHUS IEPErOBOPOB C
CyOBeKTaMH KOH(PIIMKTHOTO
B3aMMOJEHCTBHUS.

OCHOBHBIE 3THYECKHE TPUHIIMITBI
MOCPETHUYECKON IESITENFHOCTH B
npolecce yperyanpoBanusi KOHQIUKTOB.
Mp/

VJT-1.11K-2
WJ1-2.1TK-2
WJ1-3.11K-2

J1.1J12.1 J12.2

ACJIOBas urpa

Pa3paboTaTh mpakTHYecKue
PEKOMEHALHIH 110 aHATU3Y KOH(PIMKTOB U
KOH(IUKTHBIX cutyauuit /Cp/

10

VJT-1.11IK-2
WJ1-2.TTK-2
WJ1-3.11K-2

J1.1J12.1 J12.2

1.12

TToAroTOBUTH MPE3CHTAIMH TI0 BUAAM
koH(IMKTOB B 0011ecTBe /Cp/

19,6

WJI-1.11K-2
WJ1-2.1TK-2
WJ1-3.1TK-2

JI1.1J12.1 J12.2

1.13

TTomoOpaTh METOAMKH JUTS OTIPEACIICHUS
crus ynpasinenus /Cp/

20

WJT-1.1TK-2
WJ1-2.TTK-2
WJ1-3.11K-2

JI1.1J12.1 J12.2

1.14

IToaroroBka mpe3eHTranun
«Konpeccuonanbuble KOHPIUKTED /Cp/

20

WJI-1.TIK-2
WJ1-2.TIK-2
WJ1-3.TIK-2

J1.1J12.1 J12.2

3amonHuTE chaeayroilyto Tabnuiy "Mcroku
BO3HUKHOBEHUS 3HAaHUH 0 KOHMINKTE U
MPENNOCHUIKY TeOpUuH KOH(IMKTa"

/Cp/

10

WJI-1.1TIK-2
WJ1-2.1TK-2
WJ1-3.1TK-2

J1.1J12.1 J12.2

3armoHATE CIIEAYIONTY IO
Tabnuuy"KoHnenuu npupost
KoH(uKTa "

/Cp/

16

WJI-1.T1K-2
WJ1-2.TIK-2
WJ1-3.11K-2

J1.1J12.1 J12.2

JlnarHocTrHKa HHIWBHIYaJIbHBIX COCOOOB
pearupoBaHus B KOH(PIUKTE C TIOMOIIBIO
tecta K. Tomaca. /Cp/

12

WJI-1.1IK-2
WJ1-2.1TK-2
WJ1-3.TIK-2

J1.1J12.1 J12.2




Paznen 2. [IpomexyTouHasi aTTecTalus
(3auér)
2.1 Tloaroroska k 3a4éty /3auérCOu/ 5 3,85 | UJ-1.IIK-2 |[JI1.1JI2.1 JI2.2] O
WJ1-2.TIK-2
NJ-3.11K-2
2.2 Konrtakthas padora /KCPATT/ 5 0,15 | UO-1.1IK-2 |JI1.1J12.1 J12.2 0
WJ1-2.TIK-2
na-3.11K-2
Pa3nen 3. KoncyabTanun
3.1 Koncynperanus no aucrurminae /Kone/ 5 0,4 WUI-1.1IIK-2 |JI1.1J12.1 J12.2 0
WJ1-2.TIK-2
na-3.11K-2

5. ®OH OHEHOYHBIX CPEJCTB

5.1. IHosicHUTE/ILHASA 3aIMCKA

1. HazHauenue (oHzma oneHOUHBIX cpencTB. OLEHOYHbIE CPeCTBa MpeIHa3HaYeHBI ISl KOHTPOJIS U OLIEHKH 00pa3oBaTeIbHBIX
JOCTIDKEHHH 00y4aronuxcs, OCBOMBINHUX NPOTpaMMy yueOHOH aucununHbl « KOHGIUKTOIOTHsD).

2. @oH/1 OLIEHOYHBIX CPEJICTB BKIIIOYAET KOHTPOJIbHBIE MaTepHaIbI U1 IPOBEICHNS TEKYIIEro KOHTPOJIS B (popMe TeCTOBBIX
3aJJaHui, IeTI0BOI UTPBI, CUTYAI[MOHHBIX 33/1a4, BOIIPOCOB K 3a4€TY C OLICHKOM.

5.2. OneHoYHBIE CPeICTBA A5 TEKYIero KOHTPOJIs

BxonHoit KOHTpOIb

1. Kto takoit uaauBua?

a) YeJI0BEK KaK eJMHOe [IeJI0e CYIIECTBO, peacTaBuTens Homo sapiens;

0) UHINBUTYaTbHOCTb;

B) CAHTBUHUK;

T) YeJOBEK KaK CyObeKT COUUAIBHON eI TENILHOCTH.

2. Yto TaKoe colranbHas nepuenius’?

a) Impo1iecc, BKIIOYAIOUIHHA B ce0s BRIpaOOTKY eIMHOM CTpaTeruy B3auMOJICHCTBUS;

0) BoCTIpHATHE BHEIIHHUX MIPU3HAKOB YEIOBEKA, COOTHECEHHE UX C €r0 JMYHOCTHBIMU XapaKTePUCTUKAMH, HHTEPIPETALUIO U
MPOTHO3MPOBAHHUE HA STOH OCHOBE €r0 MOCTYIIKOB;

B) pedb, KOTOpPasi JOIOIHIETCS He TOIBKO IKCIIPECCUBHBIMU PEAKLIUSIMU ITOBEACHHS, HO ¥ €r0 CEMAaHTUKOH, T.€. CMBICJIOM ITOCTYIIKOB,;
T) 00MeH HHPOpMAaIHEH.

3. JIu4HOCTB — 3TO

a) MepcoHa, MmyOIUYHOE JINLO;

0) 4eJIOBEK KaK CYOBEKT COLMAIBHON ACATENbHOCTH;

B) COIIMAJIBHBIN CTATYC;

T') COLHANIbHAS POJIb.

4. Tun TemniepamMeHTa: 60€BOI THII, 3aJOPHBIH, JIETKO Pa3apaskaroLIUHCS

a) XOJIepHK;

0) CaHTBUHUK;

B) (haermaTuk;

') MEJIaHXOJIHUK.

5. 'pynmbl, Ha KOTOpbIE OPUEHTHPYIOTCS JIIOAW B CBOUX HHTEPECAX, CHMIIATUAX M aHTHIIATHAX HA3bIBAIOTCS:

a) pepepeHTHBIMY;

0) hopMalbHBIMH;

B) YCIOBHBIMHU.

6. Bricmmast popma 00beAMHEHUS JTIOEH, co3atomias Hanboee OJaronpusITHBIE YCIOBHS IS COBMECTHOW JIESTEILHOCTH, ITO:
a) accoluanus;

0) KOJUICKTUB;

B) KOPIIOpAIHsL.

7. ABTOpOM CTPaTOMETPUYECKON KOHIENIIMY I'PYNIIOBOM aKTUBHOCTH SIBJISIETCSI:

a) B. 1. [Tapeirun;

6) A.IletpoBckuit;

B) JL.U.YMmaHcKwmii.

8. [IBycTopoHHUII mpoliecc, BKIFOYAONIHI B ce0s1, C OHOI CTOPOHBI, YCBOGHHE HHANBUIOM COLMAIBHOTO OMBITA ITyTEM BXOXKICHHS
B COLIMAIIBHYIO CPeJLy, C APYTOi CTOPOHBI, MPOIECC AKTHBHOTO BOCTIPOM3BOICTBA HHANBHUIIOM CHCTEMBI COLIMATIBHBIX CBsI3eH 3a cuer
€ro aKTUBHOU JIATENIbHOCTH — 3TO:

a) pa3BUTHE;

0) oOpazoBaHue;

B) COlMAIM3aLIHUS.

9. dyHKIMA, HOPMAaTHBHO OA0OPEHHBIH 00pa3el] TOBEACHHS, OKUIaeMast OT Ka)KI0T0, 3aHIMAIOIIET0 JaHHYIO TO3UIUI0 — 3TO:
a) cTaryc;

0) coumnanbHas poJib;

B) TIO3HIINSA.




10. KommyHukamnus — 3710:

a) 00MeH HHpOpMALUeH MEXITY OOIIAIOIIUMKICS UHTUBHIAMH,

0) opraHu3anys B3aUMOJISHCTBHS MEXK/y OONIAIOIIUMUCS WHIUBUIAMH;

B) MPOLIECC BOCTIPHUATHS ¥ TIO3HAHUS JPYT IPYra MapTHEPaMu Mo OOLMICHUIO.

Kpurepun onenku:

O11eHKa BBICTABIISETCS B 4-X Oa/UILHOM IIKAJIE:

— «OTJIMYHO», 5 BBICTABISIETCA B CIIy4ae, €Clii CTyAeHT BeimotHuI 84-100 % 3amanuit;

— «XOpOILIO», 4 — eCM CTyEHT BBIOIHUI 66-83 % 3amanuii;

— «yJIOBJIETBOPUTENBHO», 3 — €CIIU CTYeHT BhINOIHWI 50-65 % 3ananmnii;

— «HEYIIOBJIETBOPUTENEHOY, 2 — MeHee 50 % 3amaHuii (MOTYT YKa3bIBaThCS MHBIE MIKAIBI IPOLICHTOB)

Texyuuii KOHTpoIb 1

1.Yt0 0003HaYaeT CTOJIKHOBEHHE IPOTHBOIIOJIOKHO HAMIPABJICHHBIX IIeJIel, MHTEPECOB, TO3ULINH, SIBICHUI WU B3TIISI0B
OIIIIOHCHTOB HJIN Cy6"bCKTOB B33.I/lMOI[€I>’ICTBI/IHS

a) KOH(IIUKTOM

0) KOHKYpEeHIen

B) COPEBHOBaHUEM

2.Ha xakoii ¢a3ze KOH(IUKTA camasi BEICOKasi BO3MOXKHOCTb Pa3pelIeHusT KOH(IIUKTA!

a) HavaJIbHOM (haze

0) ¢daze noxbema

B) MUKe KOH(DIMKTA

r) dase cnazna

3.«IlocTynail TOIBKO COIIACHO TAKOH MAaKCHUMeE, PyKOBOJICTBYSACH KOTOPOH Thl B TO K€ BPEMSI MOKEIIb MOXKENATh, YTOOBI OHA CTana
BCEOOIINM 3aKOHOM,..» — KTO SBJISIETCS aBTOPOM 3TOTO HPABCTBEHHOTO MPHU3BIBA, aBTOPOM:

a) Kanr

6) ['erenn

B) HapBun

4.Yto sBisiercst 00beKTOM KOH(IUKTOIOTHU:

a) KOH(JIUKTHI B IEIOM

0) mroau

B) BOIHBI

5.B mepeBojie ¢ IATHHCKOTO «KOH(JIMKTY 03HAYAET:

a) corJamieHue

0) CTOJIKHOBCHHUE

B) CyIIIECTBOBaHNE

6.UT0 SIBIIsIETCS OJJHOW M3 OCHOBHBIX M 3()(HEKTHBHBIX (OPM yUaCTHsI TPETHETO JIUIA B pa3pelICHUH KOHPIIUKTOB:
a) IeperoOBOPHBIN Mpolece

0) COTpYAHUYECTBO

B) KOMIIPOMHCC

7.Kakas Hayka UTpaeT OCHOBHYO POJIb B CTAHOBIICHUU KOH(MIMKTOIOTHH?

a) MICUXOJIOTHS

0) MeIuIMHA

B) TIOJIUTOJIOTHSI

T) BCe BapHAHThI BEPHBI

8.Uro siBisIeTCS IPEIMETOM KOH(INKTONIOTHH

a) o0IIHe 3aKOHOMEPHOCTH BOSHUKHOBEHUSI, Pa3BUTHUS U 3aBEPLICHHS KOHPINKTOB

6) o01IKe 3aKOHOMEPHOCTH Pa3BUTHUS U (PyHKIIMOHUPOBAHUS ICUXUKU

B) Tparu4ecKue IMocIeCTBIS BOWH

9.Cpean UCTOUHNKOB KOH(IMKTOIOTHUECKUX UACH paccMaTpuBaeM «0co0yio GpopMy 0CO3HaHHS MHUpPa, 00YCIOBICHHYIO BEPOH B
CBEPXbECTECTBEHHOE, KOTOPAs BKIFOYAET B ce0s CBOJ MOPAIBEHBIX HOPM U TUIIOB ITOBEACHHS, 0OPSIOB, KyJIbTOBBIX JIeHCTBU,
o0beAMHeHNe JIIOAEH B OpraHu3aum» — 9T0:

a) eCTeCTBO3HAHHUE

0) penurus

B) osbkIIOp

10.Kto npousnec ¢pasy: «He nenait qpyrum toro, yero He xenaeis cede, ¥ TOrAa B TOCYIapCTBE U B CEMbE HE Oy1yT 4yBCTBOBATh
BPXKIBD:

a) Kongymwmit

6) ['epakmut

B) [Imaron

11.Kak Ha3pIBaeTCsl BO3BPAILICHUE K JICTCKAM CTEPEOTUIIaM MOBEACHHS —

a) perpeccus

0) kaTapcuc

B) paLMOHANIN3aIMs

12.4to siBnsieTCss OCHOBHBIMH MOJICIISIMHU TTOBEICHHS IMYHOCTU B KOHQIIUKTE (MCKITFOYHUTE JIUIIHEE):

a) KOHCTPYKTHBHAsI MOZEINb

0) mecTpyKTUBHAS

B) KOH(OPMHCTCKAs

') HOHKOH()OPMUCTCKAsI

13.«CTHITb )KU3HNY, KKOMILIEKC HETOTHOLEHHOCTH, «KOMIUIEKC PEBOCXOACTBAY» — 3TO MOHSITHUS «HHAUBUIYAIBHON NICUXOJIOTHIY,




KOTOpPYIO pa3paboTair:

a) Anbedpen Amiep

0) 3urmynn Opeiig

B) Konpaz Jlopenny

14.Kon¢nukr paBeH:

a) KOH(JIMKTHAS CUTYaIUs + HHIIUACHT

0) KOH(DIMKTHBIC OTHOLICHHUS + KOH(JINKTHAS CUTYaIUs

B) KOH()IMKTHBIE OTHOILECHUS + HHIUACHT

15.TTo TOXKIECTBEHHOCTHIO YeNIOBEKa CaMOMY ce0e MOHMMAETCST —

a) UJCHTHYHOCTD

0) HeneycTpeMICHHOCTh

B) TICHIXO3aIlNATa

16.Yto oTpaxkaeT mpouecc nepexona oT NpeIKOHGINKTHON CUTyallu K KOH(QIMKTY U €r0 Pa3pelIeHHIO:
a) 00beKT KOH(DIUKTA

0) TeMIlepaMeHT Y4aCTHHUKOB KOH(DJIMKTA

B) IMHAaMMKa KOH(IMKTA

17.Ans1 KaKoii U3 CTPYKTYP ICUXOAHATUTHYECKOH MOJIENTN IMYHOCTH, KOTOpbIe ObUIN MpeyioxkeHsbl 3.Ppeiom, XapakTepeH
TIPUHLHIT YOBOJIBCTBUSA?

a) Id (Ono)

0) Ego (51)

B) Super-Ego (Caepx-51)

18.0cHoBareneM kaxoil Teopuu sBisiercst Kypt Jlesun?

a) COLIMOMETPUH

0) OpraHM3alMOHHBIX CUCTEM

B) IPYIIIOBOM JHHAMUKHA

19.Kak Ha3bIBaeTcst 0COObIH THIT KOH(IUKTA, OCHOBHOM I[EJIbI0 KOTOPOT'O SIBIISICTCS TIOY4YEHHE BBITOIbI, TPUOBUIN HITH TOCTYIIA K
JNeGHULUATHBIM Oaram:

a) KOH(PPOHTALHS

0) CONepHUYECTBO

B) KOHKYPEHLIUS

20.«Pomutenby, «peOEHOK», «B3POCIIBINY» — COCTOSHUS, OTPAKAIOIIUE CTPYKTYPY JIMYHOCTH B KOHLEHIMH TA, aBTOPOM KOTOPOH
SABJISICTCA:

a) Opuk bepu

6) Kapn FOur

B) Kapen Xopuu

Kpurepun orneHku:

O11eHKa BBICTABIISETCS B 4-X Oa/UILHOM IIKAJIE:

— «OTJIMYHO», 5 BBICTABIISIETCA B ClIy4ae, €y CTyAeHT BbinoHmI 84-100 % 3ananmii;

— «XOPOILOY», 4 — €CIU CTYAEHT BBINOJIHUI 66-83 % 3ananuit;

— «YIOBIETBOPUTENBHOY, 3 — €ClU CTyAeHT BbinoaHmI 50-65 % 3amanuii;

— «HEYIIOBJIETBOPUTENEHOY, 2 — MeHee 50 % 3amaHuii (MOTYT YKa3bIBaThCs HHBIE MIKAIBI IPOLICHTOB)

Texyuuii KOHTPOJIb 2

1.ITo cTeneHun BOBJICYEHHOCTH JIFOJICH B KOH(DIUKTHI BEIACISAIOT KOHMIUKTHI (MCKITIOYHUTE JIMIITHEE):

a) MeXKJIMYHOCTHBIC

0) MEKTPYIIIOBBIC

B) KJIACCOBBIC

T') MeXTOCYIapCTBEHHEIE

1) MeKHAITMOHATBHEIE

€) BHYTPHJIMYHOCTHBIC

2.B kakoii U3 3THX TANOB CTAHOBJICHUS OTCUCCTBEHHON KOH(DIMKTOIOTUH KOH(GIMKT HAYMHACT U3Yy4aThCsl KaK CaMOCTOSTEILHOE
sBIIeHHE?

a) III nepuoxn: nocie 1992

0) I mepuon: mo 1924

B) Il mepuox: 1924- 1992

3.Kak 0coOBbIii THIT COIIHMATFHOTO B3aUMOISHCTBHS KOH(IMKT pacCMaTpUBaeTCs B!

a) TICUXOJIOTHH

0) COIMONIOTHH

B) IIE/IarOTHKe

4 Kak Ha3bIBaeTCs nepeajpecaiys peakinu, MepeHoC peakiiuy ¢ HEAOCTYITHOr0 00beKTa Ha JOCTYIHBIH?

a) uneHTuduKanus

0) 3ameleHune

B) peakTHBHOE 00pa30BaHUE

5.9T0 U3 MePEUUCICHHOTO SBISCTCS LENbI0 OTEYeCTBEHHOW KOH(PIUKTOIOTHI?

a) CO37[aHNe CHCTEMBI KOH(IMKTOIOTUIECKOTO 00pa30BaHus B CTPaHe, PacCIpoCTpaHeHNE KOHMIMKTOIOTHISCKIX 3HAaHUH B
o01ecTse

0) HHTCHCHBHOE Pa3BUTHE KOH(PIMKTOIOTMIECKON TEOPUH — UCCIICIOBAHIE BCEX KOH(IIMKTOB, BBICTYMAIOIINX OOBEKTOM HAYKU
B) opranuzanus B Poccun cucTeMbl MpakTHYECKOH paboThl KOH(IMKTOIOTOB MO MPOTHO3UPOBAHUIO, TPEAYTPEKICHUIO U




YPETyIUPOBaHUIO KOH(IUKTOB

T') BCE BApUAHTHI BEPHBI

6.B rpyniy MeTo0B ynpaBieHus KOHQIUKTaMU BXOJAT (UCKIIIOUUTE JIUIITHEE):

a) CTPYKTYpHBIE METOIBI

6) MeTox KapTorpaduu

B) OIpOC

7.Kax Ha3pIBaeTCs MIPUMHCHIBAHUE APYTUM JIOSIM COOCTBEHHBIX BEITECHEHHBIX MOTHBOB, IIEPEKUBAHUI U 4ePT XapakTepa?
a) MPOEKIHS

0) danrazus

B) CyOauMaIust

8.Uro Takoe co3jaHue OObEKTUBHBIX YCIOBUI U CyObEKTUBHBIX IPEINOCHUIOK, KOTOPBIE CIIOCOOCTBYIOT Pa3pEIIEHUIO
MPeAKOHGIMKTHBIX CUTYallii HEKOH(MJIMKTHBIMH CIIOCO0aMH —

a) MpeaynpexIeHue KOH(IUKTa

6) paspereHue KOHGIUKTa

B) JECTPYKTUBHBIC TTOCTIEACTBHS

9.Kaxk Ha3pIBaeTCs KpaliHe AECTPYKTUBHBII BBIXOJ U3 BHYTPHIMYHOCTHOTO KOH(pIUKTA?
a) MHTPOSKINS

0) cyuim

B) hpycrpanus

10.Korga 6511 co3nan [1epBolit MexKTyHApOTHEIH IEHTP pa3pemeH s KOH(IUKTOB?
a)B 1972 r. B CHIA

6) B 1986 r. B ABCTpanuu

B) B 1989 r. B 'epmanun

r) B 1985 r. IlIBeitnapun

1) B 1992 r. B Poccun

11. KoHdmukTONOTHS BBIACTHIACH, KAK CAMOCTOSTENIbHASI HAyKa?

a) B koHne 50-x . XIX Beka;

0) B koHIle 50-x . XX Beka;

B) B Hauasie X VII Beka.

12. OTMETHTE BEPHBIHA CIIUCOK TANOB KOH(IIUKTA.

a) acKananys, KOH(GIMKTHAs CUTyalus, peueBoe MPOTUBOACHCTBHUE;

0) nHUIManus KOH(IMKTA, HHIUACHT, AeCTPYKTUBHBIN KOH(INKT;

B) TYIHK, KOH(GJIUKTHAS CUTYyalHs, HHIUACHT, dCKaalus, TOCICKOH(IUKTHAs CTaIHsL.
13. KTo siBnsieTcst aBTOpOM IIUTATHI?

«He penail npyrum Toro, 4ero He >xesaellb cede, U TOraa B roCyAapCTBe U B CEMbe He OyIyT UyBCTBOBATb BPAXKbL».
a) Kondynwmit;

6) I'epaxsur;

B) [Inarox.

14. Onpenenurte, Ha Ye€M CTPOUTCS MOBEJICHUECKAsl CTpaTeT sl B KOH(IUKTE?

a) MOZIENU 3aMHTEPECOBAaHHOCTH B yCIIEXe APYIoro;

0) MOJIeNTN 3aMHTEPECOBAHHOCTH B COOCTBEHHOM YCIIEXe;

B) MOJIENI JIBOWHOM 3aMHTEPECOBAHHOCTH.

15. Ctparerus coTpyJHUYECTBA!

a) TIPUBOAUT K Pa3peIICHUIO KOH(INKTA;

0) ee MPUMEHUMOCTb U BBIUTPHIIIHOCTD 3aBUCUT OT KOHKPETHON CUTYyalluH;

B) CBUJIETEJILCTBYET O BEICOKOM KOH(IMKTOIOrMYECKOH KOMIIETEHTHOCTH JINYHOCTH.
16. BHyTpHUINYHOCTHBIN KOH(JIUKT:

a) 3T0 KOHQUIUKT MEXKAy CO3HATEJILHOM U 0eCcCO3HATENbHOM CTPYKTYpaMH;

0) 3TO KOH(IUKT MeX Iy O€CCO3HATEIbHBIMH YCTAHOBKAMH;

B) 9TO KOH(MJIMKT MEXIY CO3HATEINEHBIMH TEHICHIUSIMHY;

T) 3TO KOH(IHUKT MEXJy MEX/IY JI0ObIMU BHY TPUIIMYHOCTHBIMU CTPYKTYpaMU.

17. BeibepuTe BepHBI IIepedeHb CTPYKTYPHBIX DJIEMEHTOB KOH(IIUKTA:

a) POJIM OIIIIOHEHTOB, 00BEKT KOH(DINKTA, cpea KOHIINKTA;

6) no3uLuK CyOBbEKTOB, YHaCTHUKM KOH(IIUKTA, 30HA Pa3HOIIACHH;

B) CTOPOHBI KOH(DIIMKTA, CYOBEKTHBHBIC U OOBEKTHBHBIC XapaKTEPUCTUKU KOH(IIUKTA.
18. UTo He BXOAUT B IPYyMNILy METOAOB yNPaBIeHUs KOHPIUKTaMU?

a) CTPYKTYpHBIE METOIB;

0) MeTox KapTorpaduw;

B) OIIPOC

19. Kaxko# n3 BapuaHTOB BEpHBII IPH ONPEACICHHH CITICKa COLMABHBIX POJICH y4aCTHUKOB KOH(PIMKTA?
a) CyAbU, HOCPEIHUKH, KOH(IUKTAHThI, UHUIIUATOPHI, KEPTBBL;

6) cyOBEKTBI, XKEPTBBL, IOJCTPEKATENHU, COIO3HUKH, IOCPEAHUKH, OPraHU3aTOPbI;

B) CBUJICTENH, yYACTHUKH, TPYIIIA MOICPKKH, 3PUTEIIH, ONIIIOHEHTHI, YIPaBICHIIBI.
20. Omnpenenure, 4TO TAKOE pecypchl KOHMIUKTA?

a) OOIIMiA ITOTEeHIHAT CYyOBEKTOB M YIaCTHHUKOB KOH(IMKTA, KOTOPHIH MOXKET OBITh B HEM HCIOJIB30BaH;
0) 3HAHHS, YMEHHS U HABBIKH KOH(DIMKTAHTOB;

B) MaTepuaabHas 00eCleUeHHOCTb CTOPOH, YYaCTBYIOIIHUX B KOH(IIUKTE.

Kpurepun orneHku:




O1reHKa BBICTABISIETCS B 4-X OQJUILHOM IIKAJIE:

— «OTJIMYHO», 5 BBICTABISIETCS B CIIy4ae, ecli CTyAeHT BeimorHuI 84-100 % 3amanuit;

— «XOpOILOY», 4 — €ClU CTYAEHT BBINOJIHII 66-83 % 3ananuii;

— «yJIOBJIETBOPUTENBHO», 3 — €CIIU CTYeHT BhINOIHMWI 50-65 % 3amanmii;

— «HEYJIOBJIETBOPUTENBHOY, 2 — MeHee 50 % 3amaHuii (MOTyT YKa3bIBaThCS MHBIE KAl IPOLICHTOB)

CuryanroHHbI€ 3a0a91

3anaua 1

PykoBoauTeNs MPUHSIT HA paOOTy CIICIHATIICTA, KOTOPBIH JOJKEH padoTaTh B MOJYMHEHHUH Y €ro 3aMecTutels. [IpreM Ha paboTy He
ObLI COIIACOBAH C 3aMecTUTeneM. Beckope nposiBuIachk HECIIOCOOHOCTD NPUHATOrO paOOTHHUKA BBIIOIHITH CBOU 00S3aHHOCTH.
3amecTuTelnb ciyKeOHOM! 3aIUCKOM JOKIIaAbIBaeT 00 3TOM PYKOBOAUTEIIIO. .

Bompoc. Kak 051 BBl TOCTYIIHIN Ha MecTe pykoBoauTensi? IIpourpaiite BO3MOXXHBIC BapHAHTHI.

3anaqa 2

Mexay 1ByMsl COTpYAHUKAaMH OpTaHU3allMy BO3HUK CIIOP IO TIOBOY CPOKOB BHEJPEHUsI HOBOM TexHoJoruu. OUH U3 HUX
MOTHBHPOBAJ MpearacMble CpOKU BHEAPEHHS HHTEpecaMy IPOM3BOACTBA IPOLYKIIMH, BTOPOH CBOIO MO3UIIMIO 0O0CHOBBIBAI C
MO3UIIMU UHTEPECOB MEPCOHAJA, KOTOPOMY IIPEJCTOUT OCBAUBATH HOBYIO TEXHOJIOTHIO.

Bomnpoc. SBnsiercst onucanHas cutyanust KOHQIHKToM? KakoBbI EpCIEKTUBEI Pa3BUTHS TAHHON CUTYaIlMA U MEXaHHU3MbI
yIpaBieHUs ero?

3angava 3

B Gecene pykoBOAUTENS ¢ TOJUUHEHHBIM, JOIIYCTUBIINM TEXHOJIOTHYECKYIO OIIMOKY, KOTOpas IPUBEJa K CEPbe3HOMY
MaTepHajIbHOMY yuiepOy hupMe, pyKOBOJUTENb NPEABSBUII IPETEH3UHU K MTOAYHHEHHOMY M HAJIOKHWII IITpad B pa3Mepe MECsIHOU
3apabOTHOM TIIATHI.

Bomnpoc. SBisiercst mu onucanHas cutyaius KoHpinkroM? OTBET 000CHYyTE.

3anaua 4

[MpuanMas Ha pa®oTy COTPYAHHUKA, PYKOBOAUTENb (PHPMBI TOOOEIIAN Yepe3 1Ba MecsIa MePeBECTH €ro Ha BBIIIECTOSIIYIO
JOJKHOCTB. 110 cTeueHnn yKa3aHHOTO CpoKa 00€lIaHie PYKOBOAUTENS HE BBHIIIOJIHEHO.

Bomnpoc. MOXXHO 7 OITHUCaHHYO CHTYAIHIO HACHTHOUIINPOBATH KaK KOH(PIUKTHOE B3anMoeiicTBue? Eciii HeT, TO KaKOBBI
TNICPCIICKTUBLI PA3BUTUA OIMMCAaHHOM CuUTyauuu B KOH(pJ'H/IKT.

3anaqa 5

PaboTHHK 1O rpaduKy JODKEH HATH B OTIIYCK, HO HAUYAJIBHUK HE OTITycKaeT. PAOOTHUK HAET K AMPEKTOPY, ¥ TOT MONUCHIBAET
3asBieHuE. Tenepb HauaIbHUK «BOJKOM» CMOTPUT Ha IIOJYUHEHHOTO.

3anaua 6

PaGoTHHK He BbIIIEN Ha paboTy, IOABUBIIKCH Yepe3 4 JIHs, OH NPEACTaBIII O0JIbHIYHBIN Ha 3 1HA. HauanpHuk ckazan emy: «[Tumru
3asiBJICHHE TI0 COOCTBEHHOMY JKEJIAaHHIO, HE TO YBOJIUM I10 CTaThe 3a MPOryi». PAOOTHUK CTaj OnpaBAbIBaTHCS, HO HAUYAJIBHUK U
CIIyIIaTh HE 3aXOTell.

3angaua 7

MapuHa - y4eHHI[a BOCBMOT0 Kjacca, JEBOUKa CPEAHUX CIIOCOOHOCTEN, OUeHb CaMOYBEPEHHAs], B KJIacCe JEP>KUTCSI OCOOHIKOM, B
00IIecTBeHHOH JKM3HU He ydacTByeT. JJoma pacckas3piBaeT MaTepy 000 BCeM, UTO IPOUCXOAUT B IIKOJIE, HCKaKasl (GaKTHI WM ITPOCTO
npunyMeiBas ux. [1o ee pacckazam, MHOTHE peOsiTa B Kjlacce KypsT, pyraloTcs, MAIbUUKH XyJIUTaHAT, AEBOUYKH BeIyT ceOs
BBI3BIBAIOIIE. YUHUTEIS HECIIPABEIINBBI, 3aBBIIIAIOT OTMETKU CBOMM JFOOMMYHKAM, a IPYTHM, B TOM YUCIIE U €H, 3aHIKAIOT.
3amaua 8

VYuurens nocraBui cemukiaccuuiie One Tpoliky mo ¢usnke 3a yerBepTh. J[Ba Mecsa Ha3a/1 AEBOYKA NPUIILIA U3 APYTOM LIKOJIbI, I/1e
y Hee 10 Gu3uKe OBUTH OTIMYHBIC OTMETKU. YUCHHUIIA CKa3aja, 4TO He yIOBJIeTBOpeHa oreHkor. Joma Osl moxkanoBaiach, 4To
YUHUTENb HECIPABEAINB K Heil. MaTh O3BOHMIIA YUHUTENIO 110 Teae(oHy U BBIpa3uiia eMy CBoe HeJJOBOILCTBO. Ha ypoke oH
HUPOHHYECKH OTO3BAJICS O TOM, Kak Ouist ¥ ee MaTh BocipuHUMaroT OKHBI OTMETKH 10 pu3uke. B 3Hak nporecra Ot caMOBOJIEHO
BBIIIUIA U3 KJIacca.

3angaua 9

VYuuTenbHULIa HaYaJIbHbBIX KJIACCOB, YYEHUKH KOTOPOH MEPELUTH B CpeHee 3BEHO, ITPOI0JDKAET O0IIAThCs C POAUTEIILCKUM
KOMHUTETOM TeTIepb YiKe IsToro Kiacca. O0cyskaast mpoOlieMbl, 4acTO BBICKa3bIBA€T KPUTHUECKHE 3aMEUaHUs B aJIpec
«IPEIMETHUKOBY, MPETIOJIAIOIINX B «ee» Ki1acce, MHOTIa KPUTHKYET «KJIacCHYIo». Ho KTo-To n3 poxuTeneii cooOmiaeT HOBOM
KJIACCHOW PyKOBOJAUTENbHUIIE 00 WAYIIMX Pa3roBOpax, M Ta MPOCUT aIMUHHUCTPAIIHIO OCBOOOIUTH €€ OT 3TOM JTOJDKHOCTH.

3anaua 10

J1y1s BKJITFOUEHHS B KOHLEPTHYIO IIPOrpaMMy aKTHB TMMHA3MH MOIPOCHII MOJrOTOBUTH KaXIOMy Kiiaccy 1o 3 Homepa. KiaccHslii
pyKoBoaUTENb 62 Kiacca BeJesa BhlyYMTh YUEeHHIIE JJIMHHOE CTUXOTBOpeHue. [IpocMoTpeB npeaBapuTenbHO Bce HOMeEpa,
OPTKOMUTET He BKIIIOYMJI B KOHIIEPTHYIO IPOTPaMMy CTHXOTBOPEHHUE AEBOYKH, TaK KakK I10 BpEMEHH KOHIEPT AOJDKEH ObLT JUTUTHCS 2
yaca. JleBouka, mpuas JOMOH, paciuiakaiachk, pacckasaja Mame. Mama npuiuia B KOy B sIpOCTH K yuuTento. [Ipounsomen
KOH(JTUKT.

Kpurepuu onenku:

«3aYTEHO» BBICTABIISETCS, €CIIM CTY/ICHT MPOSIBIISET IOHUMAHHUE aKTYaJIbHOCTH U 3HAYMMOCTH 33/1aHUS, BBIJEISET U apTyMEHTHPYET
COOCTBEHHYIO TOUKY 3pPEHUS MIPH €€ aHATU3E U PEUICHUH, MOKa3bIBACT YMEHUE aHAIM3UPOBATh KOHKPETHYIO CUTYAIIMIO, BUIUT
croco0Bbl pelIeH s 3aJa4, yMeeT pacCyKAaTh U ACHCTBOBATh B paMKax 3a7aud, (GOpMYJIHPYET PEKOMEH IAIIUH.

«HE3aYTEHO)» BBICTABIISIETCS CTYACHTY, €CIM OH He QOpMyIHpYeT NpobieMy, He IeMOHCTPHPYET MPAaKTUIECKHE 3HAHHUS M YMEHHUS B
peLIeHNH CUTYyaluy, He Ha3bIBaeT CIIOCOOBI M IPHEMBI 3aJaHusl, 3aTPyAHIETCS B GOPMYINPOBKE PEKOMEHIALIHH.

JlenoBas (poneBast) urpa

INcuxonorus neperoBOpHOro mpolecca no pazpeleHnio KoHGaukros. CuTyallMOHHO-poeBast urpa «lleperoBopb».

Iens 3ansaTus. OTpaboTKa HABBIKOB JEJI0BOT0 OOIIEHNMS B IEPETOBOPAX; YPETYIMpOBaHUE KOH(IMKTA; JOCTH)KEHHE COTJIAIICHUS.
Ponu nns yuactus B urpe:




1. CnennanucTsl, BedyIIHe IeperoBopel, He MeHee Tpex uesioBeK. OObIUHO 3TO 1A, 00JeUeHHBIE BIACThIO, OJTHOMOYHSAMH U
JIOBEPUEM TOH CTOPOHBI, KOTOPYIO OHHU NMPEACTAaBISIIOT. Kpome Toro, OHM TOIKHBI OBITH JIFOAEMH, IIPHHUMAIOIIIMH PEIICHUS, B TOM
YUCJIE U B U3MEHUBIINXCSA 00CTOSTENbCTBAX.

2. I'pymmna 3KCIepToB, UX 3aJa4a — JaTh OLEHOYHYIO SKCIO3ULNIO KOHMINKTA. DKCIIEPTHBIC PEIISHHUS W OLICHKHU JOJDKHBI HOCHTh
npenMeTHbIH XapakTep. OLeHnBas peIIeHus, IPUHATHIE B IIPOIECcCe IEPErOBOPOB, SKCIEPTHI JOJIKHBI ITIOJACUUTATh KOHKPETHbIE
yOBITKH U IOTEPU U BBISIBUTH OLIMOKM U UX HEraTUBHBIE [IOCNIEACTBHUS, IPEATIOXKUTE BapuaHThl AeiicTBuil. (He MeHee Tpex yenoBek.)
3. I'pynna aHaJIMTHUKOB, UX 3ajia4ya - OCYIIECTBUTh IPOTHO3UPOBaHKE HA NEPCIIEKTUBY, IIPOAHAIIM3UPOBATh IIpeAIaracMple
9KCIIEPTaMH U NIEPErOBOPIIMKAMHU PEIICHUsI ¢ TOUKH 3peHHs UX 3G (EKTUBHOCTH, MOSIBICHUS MOTEHIMANbHBIX pooiem. (He menee
TpeX YEIOBEK.)

1stan. I[loaroroska

» Co31aHKe UTPOBBIX KOMAHJI: CIELUATIUCTHI 10 IEPErOBOpaM - IO TPU UEJIOBEKA OT KaXKI0M U3 CTOPOH; 3KCIEPThI, AHATUTUKY.

* OnrcaHue CIIOKHBIICHCS CHTYalnH, KOHPIIUKTa MeXIy cTopoHamu. [Ipumeuanue. CHTYaIMIO MOKHO MPEITIOKUTD U3 PealbHOM
IPAaKTUKH WIK JaTh CIYIIATC/IAM BO3MOXXHOCTD IPUAYMATh €€ CAMUM.

* Co3natb nokymeHT - [TAKET [IPEJIJTOXKEHUIA. B Hero BXOAUT HECKOIBbKO cTaTeil. OJHA U3 HUX — ONMHCAHHE KOH(IIUKTA B
TepMHHAX, IPUHATHIX 00EUMH CTOPOHAMH. DTO yKe NEePBBIH mar K Oyay miei JoroBopeHHOCTH. Jlanee OMICHIBAaIOTCS B3aUMHEIE
MPETCH3UH. Crmcok HpeTeH?;I/Iﬁ JOJIDKCH 6I>ITI> JAOCTAaTOYHBIM IJI BBIPAKCHUA CO6CTBGHHOﬁ TMO3NIHuH, apryMEHTHUPOBAaHHBIM U HE
gpe3MepHbIM. [TakeT npeanokeHuii BKIIOYaeT B ceOs:

1. TlpeamOyna - B HEll OrOBapUBAKOTCS 11T, HHTEPEC M OTHOIICHUE K CIIOPHOMY TOJIOKEHHIO.

2. Jletanu3zanus npeamOyibl B popMyIUpOBKE COOCTBEHHON IO3ULIUH IO BCEM aCIEKTaM CIIOPHOTO IOJIOXKEHHS.

3. Ilperen3un k maptHepam. Heo0xouMo BBLAEINTH NPUHIMINATIBHbIE IPETEH3UN U BTOpocTeneHHbIe. [lepBbie onuchBaroTcs B
KaTEerOpHUYECKUX BBIPKEHUAX, a BTOPBIE [0 TUILY: «K TOMY XKe...», «CIeAyeT 100aBUTh, U4TO...» U T. II.

4. DKcrepTHbIE OLEHKHU, XapaKTEPU3YIOIUE T WM UHbIE TTOJ0KEHHS.

I'pynIiel 5KCIepTOB U AaHATTUTUKOB TOTOBSAT BCTPEYHBIE MPEIOKEHHS, ONMCHIBAS UX 3HAYNMOCTD, 3((QEKTHBHOCTH U MTPOTHO3UPYS
BO3MO>KHBIC ITIOCIICACTBUA.

[Mpumeuanue. ['pymnre SkCcepToB MOXKHO MPEUIOKHUTH BMECTO pa3—pabOTKU HOBBIX MPEII0KEHHH BEIPa00TaTh CUCTEMY OLIEHKH
PE3YIIBTATOB ASSATENFHOCTH CIIENUATIMCTOB 110 IEPETOBOPAaM 1 aHATUTUKOB, TPUHIMAEMBIX PEIICHHH, BEIONPAEMBIX CTPATeTuH U
TaKTHKH.

II aran. PermamenT

PernameHT OKEH ONpeNeNnsaTh: MECTO, BpeMsl, XapaKkTep U yIopsJ0YeHHOCTh I1eperoBOpoB. PerimaMeHT cOCTOUT U3 CIIEAYIOLINX
4acTe.

1. TlpeamOyna periamMenTa - KOHCTaTaIus 00IIeH 11eIM IepEeroBOpPOB, X XapaKkTepa, CoAepKaHus U ocHoBaHui. [{enu neperopopon
JOJDKHBI ONIPEACIIATHCSA B3aUMHBIM COTJIAIICHUEM.

2. dopMyIHpOBaHUE XapaKTepa MePEroBOPOB CBA3AHO C OPUEHTALME! Ha B3aMMOCOTIIaCOBAaHKE, PACCMOTPEHHE MIPETEH3M, pa3dop
KOH()JINKTa, IBYCTOPOHHHE MM MHOTOCTOPOHHHE IIEPETOBOPHI, OOpalieH!e K TPETHHM JIMLAM, TIPeIBAPUTEIIbHBIEC PayHIIbI
KOHCYJIbTAllUi U T. II.

3. CornalieHue OTHOCUTENIFHO Y4aCTHUKOB IIEPErOBOPHOTO MPOLIECcca, UX IIOJIHOMOYHH, IPeACTaBUTEIbHOCTH.

4. ®opmynupoBaHUe CaHKIUH, KOTOPHIE ONPENEIIAIOTCS KaK MEpPhl HaKa3aHusl, CIeIyIOIUe 3a HapylIeHHEe PerjaMeHTa.

5. lucno3unus - corjiacoBaHUe MeCTa U BPEMEHU MIPOBEJECHUSI CaMUX IIEPErOBOPOB, KOHCYIbTAIMM, BCTPEY OCPEIHUKOB U TIp.
[Tpumeuanue. BeipaboTka To# nim HHOH (HOPMYIIBI periaMeHTa IPOBOANUTCS HA 3aKPBHITHIX COBELIAHUAX KAXI0W KOMAH/IbI.
OKcIepThl ¥ aHAJIMTUKY MOTYT BHOCUTB CBOM ITPEUIOKEHH KaxX 101 13 cTopoH. KpoMe Toro, npoBoasaTcs npeBapuTeIbHbIE payH/Ibl
KOHCYJIbTalluii KOMaHI.

[To uroram Il sTama mpuHUMAaETCS COTTIACOBAHHBIA PETIAMEHT.

III sTan. Pemenus

Hauanom nanHoro sramna ciyXUT NPUHATHE B3aMMOCOTIIACOBAHHOTO MaKeTa MpeuioskeHnid. Peannsanus nanHoro srama Oyner
l'IpO):[yKTVIBHOfI, €CJIM NPEAbIAYIIIUE OTAIlbl JaJIM COOTBETCTBCHHO KOHCTPYKTUBHBIC PE3YJIbTAThI. Pemenne BBIpAXKaCTCA B HAMCPCHUN
00eHX CTOPOH JEUCTBOBATH B HAIIPaBJIEHUU (POPMYJINPOBAHUS OOLIMX COTTIAIICHUN.

IVaran. Cornamenus

OT0 mocaeaHui 3Tan neperoBopoB. OH NPEANONAraeT, YTO yYaCTHUKU UIPBI COBEPIIAIOT HECKOJIBKO IMOCIEJ0BATENbHBIX [IaroB!

1. ®opMynrpoBaHUE JOCTUTHYTHIX JOTOBOPEHHOCTEH B BUJIE COTJIALICHUH.

2. ®opMmynupoBaHue 3aKIIOIATEIHHOTO IPOTOKOJA.

Bripaborka COT'JIAIIEHNM A u ITPOTOKOJIA ToXe mpearonaraeT CBOX TaKTUKY, MAHEBPBI, YCTYIIKH U TBEPAOCTb MO3UIHU.
3aKIIIOYHUTENBHBIEC JOKYMEHTHI IEPErOBOPOB OQOPMIITIOTCS B BUIE COOTBETCTBYIOIINX COTJIAIICHUH "

JIOTI'OBOP - npaBoBoii akT, KOTOPBII ycTaHABIUBAET IIpaBa U 00S3aHHOCTH AOTOBapUBAIOIINXCS CTOPOH. JloroBop Gopmynupyercs
(B 3aBUCHMOCTH OT COAEPKAHUSI IEPETOBOPHOIO MPOLIECCa) KaK SKOHOMUUECKHH, TUIIOMATUYECKHH, KOMMEPUYECKHU, BOGHHBIH U T.
II.

DTO0 MOKeT OBITh JOTOBOP O TapaHTHAX, JOTOBOP O APYKOe U COTPYJHUYECTBE, JOTOBOP O B3aMMHOM IIOMOIIY, O HEHTpanuTere, 0
pazneneHun cdep BIUSHHS.

[TAKT - moroBop, nMeromuii B CBOEM Ha3BaHUH YKa3aHHE Ha COAEepKaHHUe JOTOBOPA.

KOHBEHIIU I - noroBop 1o oTAeIbHOMY BOIIPOCY.

COI'JIAIIEHME - noroBop 1o BOnpocy CpaBHUTEIbHO HEOOJIBIIOr0 3HAYECHUS MM BPEMEHHOT'0 XapaKTepa, 3aK/II04aeMblil Ha
HENPOJOIKUTENBHBIA CPOK.

[MPOTOKOJI - ¢ukcamyst B KpaTKO M3JI0KEHHOM COTJIAILICHUH JOTOBOPEHHOCTH MO OIpeesieHHOMY Bompocy. [IpoTokon moxer
TaKXe CIIy’KUTb ITOSICHEHUEM K TOM WJIM MHOM CTaThe OCHOBHOI'O JI0OTOBOPA.

I[MTPOTOKOJI O HAMEPEHUX - cornamienue cTopoH, He HOCALIEe I0pUAMYECKOro XapakTepa. Ero craryc - nuib NposiCHUTh U B
OTIpEIEIIEHHOW CTEIeHH COTJIacoBaTh HAMEPEHHUS CTOPOH Ha OCHOBE YCTaHOBJICHHS B IIPOLIECCE MIEPErOBOPOB OOLIMX HHTEPECOB.
JEKJIAPAIINSI U MEMOPAH/IVM - TopskeCTBEHHBIC 3asIBICHHUSI CTOPOH O TOM, YTO OHH OYyT MPHICPKUBATHCS OJTUHAKOBOM
JIMHUM IOBEJICHUS 110 CIIOPHOMY BOIIPOCY.




JOKEHTJIBMEHCKOE COT'JIAIIEHUE - noroBop, 3akito4aeMblii B yCTHOU (OpMe MEKIY TOTOBAPUBAIOIIMMHUCS CTOPOHAMHU.
[Mpumedanue. YYacTHHUKH MEPErOBOPOB IPUHUMAIOT TOT BUJI COTJIAIICHHS, KOTOPBIN aJIeKBaTeH 00Cyk1aeMoit cutyanuu. [1o utoram
UTPBI TIPOBOJIUTCS OLIEHKA MPUHATHIX COTJIAIIEHUH CO CTOPOHBI SKCIIEPTOB, a 3aTEM B KOJUIEKTUBHON JIMCKYCCUH aHATTM3UPYIOTCS
CaMH MePeroBOpHI, JOCTH)KEHHUS U TIOTEPU YIACTHHKOB, IPOCYETHI U OIIHOKH, KOTOPBIEC O MyLICHBI H3-32 HEd()(HEKTUBHO
INOATrOTOBKHU K IIEPETOBOPaAM. OpraHnsaTop UT'PBI NOABOAUT UTOTHU, PE3IOMUPYSI BCC IO3UTUBHOC U KOHCTPYKTUBHOC.

Kpurepuu ouenku:
Kpurepuu orieHnBaHMs pOJIEBOM UTPHI:

3

6ayuta 4 6amra 5 6anna

CopnepxarenbHOCTh BrICTyIUIeHHH CozlepKaHue BBICTYIUICHHS HE TIOJTHOE, UCTIONB3YIOTCS a0CTpaKTHBIE (DaKThl, OCO3HAHHOCTh TEMBbI
urpbl ColiepikaHue BBICTYIUICHHUS MTOJHOE, HCIIONB3YIOTCS aOCTpaKTHBIC (h)aKThl, 0CO3HAHHOCTH TeMbI UTpbl ColepikaHne
BBICTYIIJICHHUS TOJIHOE, UCIIOJIB3YIOTCS KOHKPETHBIE (PAKThI, 0CO3HAHHOCTH TEMBI HIPBI

CTpyKTypHpOBaHHOCTH JIOTHYHOCTH, HEPAIMOHAILHOE HCIIOJIb30BaHUE BpeMeHH JIOTMYHOCTD, pallMOHATILHOCTD UCIIOJIB30BAHUS
BpeMeHH CHCTEMHOCTbD, IOTHYHOCTb, PAIIMOHATIBHOCTD UCIIOJIb30BAHUSA BPEMEHU

DopMyIupoBKa BOIMPOCOB: MPOOIEMHOCTE, KOHKPETHOCTh M 4YeTKOCTh OTCYTCTBYIOT BCe KpUTEPHHU [IpUCYTCTBYET TONBKO
KOHKPETHOCTb U YeTKOCTbh [IpruCyTCTBYIOT Bce KpuTepuu

Kynbrypa obmenuns BeipasutensHOCTh peun BripasurensHOCTE peun, cBOOOJHOE BIIaIeHHE MaTepruaaoM BeIpasuTenbHOCT pedH,
YMEHHE YBaKUTEJILHO OTBEYATh COOECeJHUKAM, CBOOOJHOE BIIaICHUE MAaTEPUAIOM

5.3. Tembl IUCHLMEHHBIX PadoT (3cce, pepepaThbl, KypcoBbie padoTHI U 1P.)

[IucemenHEIe pa60TLI Ipy peajn3al JUCHUIUIMHBL HC MPEAYCMOTPCHBIL

5.4. OneHO4YHBIE CPEACTBA VISl IPOMEKYTOYHON aTTeCTAIINU

BOHpOCLI K 3a4CTy:

0 JANWnNDA WN

Ne)

. Ucropuyeckne 0coOEHHOCTH OTHOLIEHHS 001ecTBa K KOH(IMKTY. [Ipenmer KOH(INKTOIOTHH.
. Kokt kak conpanpHbii peHOMEH 00IECTBEHHOW )KU3HH.

. 3a1a4n KOH(IIMKTOIOTHH B Pa3IMUHBIX Chepax YeJIOBEUECKOTr0 B3auMOAEHCTBUSI.

. Teopernueckue MpenOCHUIKA BOSHUKHOBEHUS KOH(DIMKTOIOTHH.

. DTarbl pa3BUTHsL KOH(PIIUKTOIOTHH.

. Kordmukraeri ¢yakmmonamsm I'. 3ummens.

. Conma-napBUHICTCKAs KOHIENIIHA KOH(IUKTA: IPEICTABUTENN, OCOOCHHOCTH.

. PaBHOBecHast 1 KOH(IIMKTHAsI MOJIEIIN: CPAaBHUTEILHBIN aHAIIN3.

. Ananektudeckas teopus kondmukra K. Mapkca.

10. ®ynknmonanbHas koHmemnws kondukra T. [Tapconca.

1

1. Ocobennoctu u3ydenus koudiukra B reopun JI. Kozepa.

12. Konrnenmus koudaukra P. JJapenmgopda.
13. O6was Teopus konduukra P. Boynnunra.
14. Kongnukt kak hopma BocponsBozcTBa odomectBa A. Typena.

1

5. OcobeHHOCTH OTHOIIEHHS K KOH(IIMKTY B OTEYECTBEHHOI HayKe.

16. CtpyKTypa conuaabHOro KOH(INKTA.
17. IcTOYHMKN ¥ NPUYUHBI BOSHUKHOBEHHSI COLMAIBHBIX KOH(INKTOB.

1

8. luHamuyeckasi MoJiesTb KOH(IIMKTA.

19. ®yHKUMYU cOLMATbHBIX KOH(IUKTOB.
20. ITpoGiema TUIIOJIOTUH KOH(IMKTOB.

2

1. JInarnoctrka KOH(IMKTOB.

22. TIpnuuHBI M ICTOYHUKA BHYTPUIMIHOCTHBIX KOH(IUKTOB U (OPMBI HX TIPOSBIICHUS.
23. OcHOBHEIE MTOXOABI K IOHUMAaHHUIO BHYTPIIIMIHOCTHOTO KOH(IUKTA.
24. Busbl BHYTPHIIMYHOCTHBIX KOH(IMKTOB.

2

5. OcHOBHBIE CMIOCOOBI pa3penIeH s BHYTPMIIMYHOCTHBIX KOH(IIMKTOB.

26. TloHsITHE MEXKITMIHOCTHBIX KOH()JIUKTOB, UX TPHUYUHEIL.
27. OcoOEHHOCTH MEKITMYHOCTHBIX KOH(JIUKTOB, UX JUHAMHUKA.

2

8. XapaKTepI/ICTI/IKa OCHOBHBIX CTHJICH MOBCACHUA, UX MTOJIOKHUTEIbHBIC U OTPUIATCIIbHBIC CTOPOHBI.

29. I'pynmnoBoii mporiecc: 0COOEHHOCTH, TUHAMUKA.
30. [IpuurHBI BO3HUKHOBEHHS TPYIIOBBIX KOHMIMKTOB M UX KIIaCCH(UKAITUS.

3

1. I'pynmoBbie HOPMBI, LIEHHOCTH ¥ CTEPEOTHIIBI IIOBEJCHUSI.

32. INocnencTBus M QyHKINH BHYTPUTPYIIIIOBOTO KOH(IINKTA.

3

3. IlpenynpexaeHne MEXINIHOCTHBIX W TPYIITOBBIX KOH(IINKTOB.

34, KOH(l)J'II/IKTLI B OpraHu3anusax: 0COOEHHOCTH BO3HUKHOBEHHS U IMMPOTCKaHUA.

3
3
3

5. KoHIHUKTEI M1y PYKOBOIUTEISIMH U IOAYMHEHHBIMHE, UX MPEAYIPEKACHIE, PETyIUPOBaHHUE.
6. TpynoBble KOH(DIUKTHI ¥ MYTH UX Pa3pelICHHS.
7. OcoOeHHOCTH UHHOBAIIMOHHBIX KOH(IMKTOB.




39. OcoOeHHOCTH MeIarorHuecKuX KOH(IMKTOB.

40. KoH(pauKTHI MeXTy yUSHUKAMH, HX XapaKTep, BO3PACTHbIE OCOOEHHOCTH.

41. llpeaynpexaeHre 1 peryJnpoBaHue NeJarorndeckux KOH(QINKTOB.

42. Cynpyxecknue KOHPIUKTHI. COaTbHO-TICHXO0IOTHIECKHUE U POJICBBIE Pa3INUHs CYTIPYTOB.

43. [Ipu4MHBI ¥ UCTOYHUKH CYNPYIKECKUX KOHPIUKTOB.

44. CriocoOBI pa3pemieHus CynpyKeCKIUX KOH(IMKTOB.

45. [IpnarHBI BO3HIKHOBEHUS, THUITOJIOTUS M CTPYKTYPa CEMEWHBIX KOH(INKTOB.

46. @yHKIMU ¥ TIOCIIEACTBHS KOH(IINKTOB B CEMbE.

47. Ilprupona STHOHAITMOHATHHBIX KOH(IINKTOB, NX IPUYUHBI U YIaCTHHUKH.

48. OcoOEeHHOCTH 3THOHAIIMOHATBHBIX KOH(MIIMKTOB, POJIb KYJIBTYPHBIX H PEIMTHO3HBIX (DaKTOPOB.

49. TIpobnema kKoH(]IMKTA B OpraHu3aniy. Posk 1 3a1a4n pyKOBOJMTENS B PETYJIMPOBAHUH KOH(MINKTHBIX CUTYaIIHH.

50. PerynupoBaHie COBpEMEHHBIX HAIMOHAIBHBIX MPOTHBOpeunii B Poccum.

51. TloHsiTHE W THUTIOJNOTHS MOJIUTHYECKOTO KOH(IINKTA.

52. CounanbHbIe ¥ ICHXOJIOTHYECKNE TPUINHBI ITOTUTHIECKIX KOH(INKTOB.

53. KondmumkTs! Bracth, ux cnenuduka. [I[poOiieMbl JOCTHXEHUS COTUATEHOTOINTHYECKOTO COTTIAacHs B OOIIIECTBE.

54. TleperoBopsl Kak OJMH U3 OCHOBHBIX METO/IOB pa3penieHust KoHdaukra. [TocpenHnuecTBO B IeperoBopax.

55. IleperoBopHBIE CTHIIN, UX OCOOCHHOCTH.

56. IlpennochbuIK 1 MEXaHU3MBbI pa3pelleHns] KOH(GIMKTOB: OOLIME ITOJIOKEHUS.

57. DTH4ecKkrue MOMEHTHI B JIESITEILHOCTH PYKOBOIMTENS TIPH Pa3pelieHHH KOH(MIIUKTOB.

58. CyObekTHBHBIE aCTIEKTH KOH(MIIMKTA, THITHI yYaCTHUKOB KOH(MIIMKTA, X IICHXOJIOTHS.

59. MecTo KOH(]IMKTOJIOTHHU B CHCTEME HayK 00 00IIecTBe.

60. [IBmxymie cruiibl 1 MOTHBanus KOHPIUKTOB. KOH(QIUKTE MOTpeOHOCTEH, HHTEPECOB, IEHHOCTEH, HOPM.

61. UcToYHKH ¥ IPUYUHBI KOHQIUKTOB B COIMATIHHO-YKOHOMUIECKOH cdepe.

62. OxapakTepu3yiiTe OCHOBHbIE CyOBEKThI KOH(IMKTHOTO B3aNMOAEHCTBUS B COLMATBHO-IKOHOMHYECKOH cdepe.
Kpurepun ornieHku:

- T1yOO0Kuil, OCMBICTICHHBIH, TIOJHBIH MO COEPKAHUIO OTBET, HE TPeOYIOMUIl TOMOMTHEHUH 1 yTOUHEeHHH. OTINYHBINA OTBET
JIOJDKEH XapaKTepHU30BaThCsl MOCIE0BATEIBHOCTRIO, IOTUKON M3I0KEHUS, YMEHHUEM CTYJICHTa IOJATBEPKIaTh OCHOBHBIE
TEOPETHUYECKUE MOJI0KEHHSI MPAaKTHIECKUMH IPUMEPAMH, YCTAHABIUBATh MEXXIIPEAMETHBIC CBSA3H, HATNYNEM COOCTBECHHON
TOUYKHM 3pEHHUS Ha n3iaraeMyto mpodiemy. CTyIeHT AOIDKEH MPOAEMOHCTPUPOBATh YMEHNE aHATTM3UPOBATh MaTepHal,
0000maTk ero, fenaTh TOYHbIE EMKHE BBIBOJBI. EMy HE0OX0MMO XOpOIIIO OPHEHTHPOBATHCS B COJCP)KaHUN MaTepHaa,
OBICTPO M TOYHO OTBEYATH HA JOMOJIHUTEIBHBIE BOMPOCHL. Peub CcTyeHTa 10mKHA OBITE TPAMOTHOM M TOCTaTOYHO
BBIPA3UTEIBHOMN. «OTINYHO»

- coJIep KaTebHBIN TTOJTHBIA OTBET, TPEOYIOMNIT JIUIIb HE3HAYNTEIBHBIX YTOUHEHUH U JOTIOJHEHNH, KOTOPBIE CTYAECHT MOXET
cenaTh CaMOCTOSTENIBHO IOC/Ie HAaBOSIIMX BONIPOCOB IpenoaaBaTens. JlomyckaroTcs Takie He3HAaYUTeIbHbIC HeJ0UEThl B
OTBETE CTY/IEHTA KaK OTCYTCTBHE CAMOCTOSATENILHOTO BBIBOJA, HAPYIICHUE MTOCIIEA0BATEIbHOCTH B U3JI0KEHUH, PEUEBBIC
omnOku u 1p. ITo ocTanbHBIM MO3UIUAM OTBET JIOJKEH COOTBETCTBOBATH TPEOOBAHMSIM, IPEABSABIAEMBIM K OTIINIHOMY
OTBETY. «XOpOIIO»

- coJiep)KaHue MaTepHrana PacKpbITO, HO HEOCTATOYHO ITyOOKO. Y JOBIETBOPUTEIBHBIA OTBET TPEOYET CEPhE3HBIX
JIOTIOJTHEHMH, HE BCET/Aa MOCIEI0BAaTENICH M JJOTHYEH, HE BCET/Ia COEPKUT 0000IIeHNs 1 BBIBOIbI. CTyICHT HCIBITHIBACT
3aTpyJHEHUs B YCTAaHOBJICHUH CBSI3M TEOPUH C MMPAKTUKOHN, HE JOCTATOYHO JI0Ka3aTeNeH B MpoLecce U3JI0KEHHs MaTepraa, He
BCET/Ia ONIepaTUBHO M aJICKBAaTHO PearupyeT Ha JIOMOJIHUTEIBHBIC BOIPOCH, OTHAKO, TOHUMAET OCHOBHBIC ITOJIOKEHHS
yueOHOro MaTepHaa, OlepupyeT OCHOBHBIMH HOHSTHSIMHU TUCIUIUIMHBL «YJOBJICTBOPUTEIHEHO)

6. YHEBHO-METOINYECKOE U THO®POPMAIIMOHHOE OBECIHEYEHUE JUCHUILIUHBI (MO1Y JIST)

6.1. Pexomennyemas aureparypa

6.1.1. OcHoBHas IUTEpPaTypa

ABTOPBI, COCTaBUTETHN 3arnaBue WznatenscTBO, TOX On. agpec
JI1.1 |Cewmenos B. A. Kondnukrosnorus: yae6Hoe mocodue Caparos: Aii [Tu Op  |https://www.iprbookshop.r
Menuma, 2021 u/102329.html

6.1.2. lonotHUTeIbHAS IUTEPATYPA

ABTODBI, COCTaBUTEIHN 3arnaBue W3narenscTBO, TOX On. agpec

JI2.1 |JIusynomaI'1O., IMpodunakruka cynnunansaoro nosegenust  |[opHo-Anraiick: PUO|http://elib.gasu.ru/index.ph
Tackuna 1L.A., JieTeil U MoJPOCTKOB B 00pa30BaTeIbHBIX rAry, 2014 p?
Mumienko E.B. YUpeXACHHUAX: yuyeOHOe rocodue option=com_abook&view

=book&id=220:profilaktik
a-suitsidalnogo-
povedeniya-detej-i-
podrostkov-v-
obrazovatelnykh-
uchrezhdeniyakh&catid=1
9:pedagogy&Itemid=175




ABTOpLI, COCTaBUTCIIN 3ariiaBue I/ISZIaTeJH:CTBO, rog O azapec

JI2.2  |bobpemosa M.I1., KoH(muKTOIOTHA: TPAKTHKYM OpenoOypr: http://

Bopooses B.K. OpeHOyprekuii www.iprbookshop.ru
roCyJIapCTBEHHBIN /54120.html
yHusepcutet; ObC
ACB, 2015

6.3.1 Ilepeyenb mporpaMMHOro odecrneveHust

6.3.1.1|Kaspersky Endpoint Security ans 6usneca CTAHJAPTHBIN

6.3.1.2|MS Office

6.3.1.3|MS Windows

6.3.1.4|LibreOffice

6.3.1.5|NVDA

6.3.1.6| Annexc.bpaysep

6.3.2 Tlepevyenb HHGOPMAUOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1|ba3a gaHHBIX «DNeKTpoHHAs OHOIHOTEeKa ['OpHO-ANTallCKOro TOCY JapCTBEHHOTO YHUBEPCHTETA»

6.3.2.2| DnexTpoHHo-0MOIHOTEUHAst cucTteMa IPRbooks

7. OBPA3OBATEJIBHBIE TEXHOJIOI'MHA

JICKOUA-BU3YyaJI3als

Mpe3eHTaLus

CUTYAITMOHHOC 3aIaHNE

8. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCHUIIIUHBI (MOAY JIS)

Homep aynuropun (Ha3znavenue OcHOBHOe OCHALIICHHE

202 A4 Kommproteprsnii kinace. [lomemenne s |Pabodee mecto mpenonasarens. [locagounsie mecta
CaMOCTOSITENTLHON paboTHI oOyyarommxcs (10 KOJIMYECTBY 00YJaIOIInXCs).

MyIbTHMEIRATPOCKTOP, IKPaH, KOMIBIOTEPHI

402 A2 Y4eOHast ayTUTOpHS IJIs1 IPOBEICHHUS Pabouee mecto mpemonaBatens. [Tocagounsie MecTa s
3aHATHH JEKIIMOHHOTO THIIA, 3aHATHI oOygarommxcst (TI0 KOIMYECTBY 00yUaroIIuxcs),
CEMHHAPCKOT0 THIIA, KYPCOBOTO YYeHHYECKas TocKa, Kadenpa, MyIbTUMEIUNHBIN
MPOCKTHPOBAHUS (BBITIOHEHUS KYPCOBBIX |IIPOCKTOP, HETOYK
padoT), TPYIIOBBIX U HHANBUIYATBHBIX
KOHCYJIbTAIHi, TEKYIIETO KOHTPOJIS U
MIPOMEKYTOUHOM aTTECTAIIUH

9. METOAUYECKHE YKA3AHUSA JJISA OBYYAIOIIIUXCA 110 OCBOEHHUIO JUCHUTIIMHBI (MO/Y JIS)

Cemunapckue (npaktuyeckue) 3auatis CaMocTosTeNbHas paboTa CTYICHTOB IO MOJrOTOBKE K CEMHUHAPCKOMY (TIPAKTHYECKOMY)
3aHATHUIO JI0JDKHA HAYMHATHCS C 03HAKOMIICHUS C TNIAHOM CEMHHAPCKOTo (IPaKTUYECKOT0) 3aHATHUS, KOTOPBI BKJIFOUaeT B ceOs
BOIIPOCHI, BBIHOCUMBIE Ha 00CYKIEHUE, PEKOMEHJALINH 110 ITOJI'OTOBKE K CEMUHAPY (MIPAKTUYECKOMY 3aHSTHIO), PEKOMEHIYEMYIO
JIUTEpaTypy K TeMe. M3yueHne marepuana ciieyeT HauaTh ¢ MPOCMOTpPa KOHCIIEKTOB JIEKIMid. BOCCTaHOBHB B MaMATH MaTepHall,
CTYZICHT NPHUBOAMUT B CHCTEMY OCHOBHBIE MOJIOXKEHUS TEMbI, BOIIPOCHI TEMBI, BBIJIEIISIS B HEH IIaBHOE M HOBOE, Ha YTO 00palaioch
BHUMAHHE B JIEKIIMU. 3aTeM CIIeqyeT BHUMATEIbHO IPOYUTATh COOTBETCTBYIOLIYIO IIaBy yUIeOHHKA.

Jns1 Gonee yriryGIICHHOTO M3yUeHHUS BOIIPOCOB PEKOMEHTYeTCsl KOHCIIEKTHPOBAHHE OCHOBHOM M JOTIOJTHUTENIHHON JINTEPATYPHI.
YuTast peKOMEHAOBaHHYIO JIUTEPATYpPy, HE CTOUT ITACCHBHO MPUHUMATh K CBEICHHIO BCE HAIIMCAHHOE, CIIEyeT aHAJIM3UPOBATh TEKCT,
JIyMathb HaJl HAM, 9TOMY CIIOCOOCTBYIOT 3aIlUCH 10 X0y UTEHHUS, KOTOPBIE MPEBpaIaloT YTEHHE B IIPOLIECC. 3allUCH MOTYT BECTHCH B
pa3nu4HOM (hopMe: pa3BepHYTHIX U MPOCTHIX IIAHOB, BHIITMCOK (TE3UCOB), aHHOTAIMH U KOHCIIEKTOB.

[Tono6pas, oTpaboTaB MaTepuan U yCBOUB €ro, CTYJIEHT JOJDKEH HayaTh HETIOCPEICTBEHHYIO MOJTOTOBKY CBOETO BHICTYILUICHHS Ha
CEMHUHApPCKOM (HpaKTI/I‘{GCKOM) 3aHATHA U1 Y€TO CICAYCT NPpOAyMaTh, Kak OTBETUTH Ha Ka)](}IBII\/’I BOIIPOC TEMBI.

Mo kaxoMy BOMpoCy IUIaHa 3aHATHIH HEOOXOJUMO MOATOTOBUTHCSA K YCTHOMY COOOIIEHHIO (5-10 MUH.), OBITh TOTOBBIM IIPUHSTH
ydacThe B 00CYKICHUH U JIOTIOJIHEHUHU JOKJIAI0B M COOOIICHUH (10 5 MuH.).

BricTymuieHne Ha ceMUHApCKOM (TIPaKTHYECKOM) 3aHATUH JOJDKHO YIOBIETBOPSTE CIACAYIOIMM TPeOOBAaHMAM: B HEM HU3JIaralTcs
TEOPETHIECKUE TIOAXO/bI K pacCMaTpUBaEMOMY BOIIPOCY, JA€TCS aHAIN3 MPUHIIMIIOB, 3aKOHOB, MIOHATHH H KaTErOpHA;
TEOPETHIECKUE TOIOKEHHUS OAKPEIUIAIOTCS (haKTaMH, IPUMEPaMH, BBICTYIUIEHHE TOJDKHO OBITh apryMEHTHPOBAaHHEIM.

3ananus B TECTOBOM (POpME — 3TO CUCTEMa 3a/IaHHi CrIeHU(pUUECKON (POPMBI, OTIPEEIEHHOTO COCPKAHUS, BO3PACTAIOLICH
TPYAHOCTH, IIO3BOJIAOII A O6’beKTI/IBHO OLCHUTH CTPYKTYPY U Ka4YE€CTBCHHO U3MEPUTH YPOBCHb TCOpCTH‘{CCKOﬁ IIOArOTOBJICHHOCTH
CTYJICHTOB.

Llenb TecTHPOBaHUS — BBISIBUTH YPOBEHb 3HAHHUH CTYIEHTOB, OLIEHUTDH CTENIEHb YCBOCHHS MU YUeOHOTo Kypca M MPAaKTHIECKOro
BJIaJICHUS TEOPETHYECKIM MaTEepPHaIOM M OIPEIeNIUTh Ha STOM OCHOBE HAIPaBJICHUs JaJbHEHUIIEr0 COBEPUICHCTBOBAHUS PabOThI C
HHMH, a TAKKe CTUMYJIHPOBATH aKTHBHOCTH UX CAMOCTOSATEILHOM pabOTHI.

[IpenmyniecTBOM TECTHPOBAHUS SBISETCS TO, YTO BCE CTYJICHTHI CTaBITCS B PaBHBIE YCIOBHUS, T. €. OLEHKA UX 3HAHUH CTAHOBUTCS




00BEKTUBHOM.

TecT MO3BOJISET ONPENEeNNTh, KAKOB YPOBEHb YCBOCHUSI 3HAHUH y TOTO WIJIM HHOTO CTY/CHTA, T.€. OIIPEAEIUTh NPOOesbl B O0yUeHHH.
A Ha OCHOBE 3TOT0 UJET KOPPEKLUs Mpolecca 00y4eHusl, ¥ IJIaHUPYIOTCS OCJIEAYIOIINE 3Talbl y4eOHOro mporecca.
TectupoBaHye MIMPOKO MCIIOIB3YETCs B By3€ Ul TPEHUPOBOYHOTO, TPOMEKYTOYHOI'O M UTOTOBOT'O KOHTPOJIS 3HAHUH, a TakxKe JUIs
00y4YeHHS U CAMOCTOSATEIILHON paboThI CTYJCHTOB.

[To Ty OTBETOB BBIIEISIOT IBE TPYIIIBI TECTOBBIX 33JJaHUI: OTKPBHITOH U 3aKPHITOH (POPMBI.

3ananus OTKPBITOH (POPMBI OTHOCATCS K HanOOJIee pacpocTpaHeHHBIM (hopMaM yueOHBIX 3aaHuil. B 3a1anusx oTkpeITOi GopMbI
HET 'OTOBBIX OTBETOB. HCHBITyeMBIﬁ JOJIDKECH CaMOCTOATCIIBHO AOINOJHUTH He}IOCTa}OH_H/II\/’I OJICMCHT, CBI/I}IGTGHBCTBYIOH_IHI\/’I O 3HAHHUU
COOTBETCTBYIOLIETO pa3zena TeMbl. Camo 3amanue GpopMupyeTcst B opMe BOIIPOCa HITH BHICKa3bIBAHUSL.

TecToBBIE 3aHaHKs 3aKPHITON (OPMBI HanboJiee PacpOCTPaHEHBI B ITEIaroruke 1 ncuxoiaorni. OHU CpaBHUTENBHO JIETKO
(hopMyIHPYIOTCS, XOPOILO MOHUMAIOTCS TECTUPYEMBIMHU.

3akpbIThie OPMBI TECTOBBIX 3aJaHH COEPIKAT CIEAYIONINE KOHCTPYKTUBHBIE JIEMEHTHI:

- UHCTPYKIIHIO;

- popMyITMPOBKY caMoro 3a1aHus (MPearoYTUTEIbHEE B YTBEPAUTENBHON Gopme);

- BapUaHTHI OTBETOB;

- 9TaJIOH.

DopMBI TECTOBBIX 3aJaHUN:

1. 3amanust ¢ OTHUM TIPABIIIFHBIM BapHAHTOM OTBETA.

JlaHHBIE 3a1aHUS ABIISIOTCA PACHPOCTPAHEHHBIMHU JJIsl UCIIBITYEMbIX. YYaluMces Hapsily ¢ 3aJlaHueM IPEeAroaraeTcs HECKOJIbKO
BapUaHTOB OTBETOB, N3 KOTOPHIX OHU BBIOMPAIOT OWH BEPHBIH.

2. 3aﬂaHI/I$I C HECKOJIBKUMMU TpaBUJIbHBIMU BapruaHTaMU OTBCTOB.

Beiensitor Takke 3a1aHusl, B KOTOPBIX JOITYCKAeTCsl HECKOJIBKO MPABUIIBHBIX OTBETOB U3 YHCIIA TIPEATIOKEHHBIX. DTH 3aJaHUs
IpeHa3HAuYEHB! IS TPOBEPKH KIIACCU(HUKAIMOHHBIX M HOMEHKIIATYPHBIX 3HaHUH. OLlCHNBaHNE OTBETa OCYLIECTBILSIETCS
CIIEAYIOMIMM 00pa30M: €CIIi UCTIBITYEMBIil BEIOMpPAET BCE MPaBHIIbLHBIC OTBETHI, OH MOJy4YaeT OJJ1H 0alI; B Cily4ae XOTs Obl OTHOTO
OIMO0YHOTO BEIOOPA, PABHO KaK U HEBBIOOpA MPABHIBHOTO OTBETA — HOJIb OaJlIOB.

3. 3ajaHus Ha yCTaHOBJIEHHE COOTBETCTBHS.

B 3ajaHunsX Ha yCTaHOBJIEHHE COOTBETCTBUS TPEOyeTCs CBA3aTh MEXy COOOI 31eMEeHTHI JBYX MHOXecTB. OCHOBHBIMH 3JIEMEHTaMHU
TaKOTO POJia 3aJIaHUH SBISTIOTCS: HHCTPYKIIMS JUTSL HCIBITYEMBIX, COCTOSIIAS U3 IBYX CIIOB « Y CTAaHOBHTE COOTBETCTBHEY; Ha3BAHHS
JIBYX CTOJIOLIOB U COCTABJISFOIIUE UX JIEMEHTBI.

OnHo 13 TpeOOBaHMH K 3a/laHUSIM Ha COOTBETCTBHE — HEOAMHAKOBOE YKCJIO 3JIEMEHTOB B IIPABOM H JIEBOM CTOJIOIAX.
BricTaBieHne OIIEHOK 32 BBINOJHEHHE 3aJaHUi HAa COOTBETCTBHE MOXKET OCYIIECTBISTHCS MTO-Pa3HOMY B 3aBUCHMOCTH OT LieNel
TECTHPOBAHUS, TEXHUYECKOTO OCHAIIICHUS TECTa, CJIOHOCTHU 3a/IaHKsI U TECTA B IEJIOM.

4. 3ajaHus Ha YCTaHOBJICHHE MTPABUIIBHOM NOCIIEIOBATEIEHOCTH.

3agaHus JaHHOTO THIIA O3BOJISIOT MPOBEPHUTH 3HAHMS, yMEHHS M HABBIKU YCTAHOBJICHHUS ITPABIIILHON MOCIEOBATEIFHOCTH
Pa3NNUYHBIX JIeHCTBUI, Onepaluii, pac4eToB, CBSI3aHHBIX C BBIITOJHEHUEM MTPOPECCHOHANBHBIX 0053aHHOCTEH, CIIyKEOHBIX
WHCTPYKIU, IPABUJI TEXHUKH 0E€30MACHOCTH M MHOTHUX JIPYTHX BHIOB NEATEIHHOCTH, TI€ CYIECTBYIOT 3 ()EKTHBHOCTH alrOPHTMBI
JIeSITeIBHOCTH.

5. 3anaHus Ha JIOTHYECKOE CPaBHEHUE.

CTpyKTypa 33/1laHHs Ha JIOTHIECKOE CPABHEHUE UMEET CIIeIYIOMNI BU:

- pHCTpyKnus («OnpenenuTe HCTUHHOCTD WIIH JIOKHOCT YTBEPKACHUS U YKQXKUTE IPABUIBHBII OTBET»);

- BapUaHTHI OTBETOB (YTBEP)KICHHE HCTHHHO; YTBEPXKICHUE JI0)KHO; HEBO3MOXKHO YCTAHOBUTH HCTHHHOCTD HJIH JIOKHOCTh
YTBEPIKICHHUSA);

- coJiep)KaHue 3a/laHus, JaHHOe B (hopMe yTBEPKJICHUH (BbICKa3bIBAHUH, ONIPENICIICHHUH U T. 11.);

- 9TAJIOHBI OTBETOB.

K 3agaHusm B TeCTOBOHM OpMe MPEIbIBISIOTCS CIIEAyoIIne TpeOOBaHuS:

- IPaBUJILHOCTD IPEJMETHOTO COJIEPKAHUS 3a/IaHHS;

- JIOTUYHOCTD BBICKa3bIBAHUS,

- IPaBUILHOCTH (DOPMBL;

- KpaTKoCTb;

- HAJINYHE ONPEIeNIeHHOT0 MECTa ISl OTBETOB;

- IPaBUJILHOCTD PACIIOI0KEHUS SIIEMEHTOB 3aJIaHHUS;

- OZIMHAKOBOCTD IPABHJI OLIEHKH OTBETOB;

- OJUHAKOBOCTb MHCTPYKIHUHN IJI BCEX UCIIBITYEMbBIX]

- aJIeKBaTHOCTh MHCTPYKIUU (POPME U COJICPKAHUIO 3a/1aHHS.

Kpurepuu ouenku:

— «OTJIMYHO», 5 BBICTABIISIETCA B CIIy4ae, €Cli CTyACHT BeImoHuI 84-100 % 3amanuit;

— «XOPOILOY», 4 — €CIIN CTYAEHT BBINOJIHII 66-83 % 3ananuii;

— «yZIOBJIETBOPUTENIBHO», 3 — €CIIU CTYAeHT BhINoIHMI 50-65 % 3ananmnii;

— «HEYJIOBJIETBOPUTEIBHOY, 2 — MeHee 50 % 3ananuit

JlenoBas u/unu ponepasi urpa

CoBMecTHas JeATeTbHOCTh TPYIIITHI 00YJaroMuMXCst ¥ IPENoAaBaTeNs 10 yIpaBIeHHeM IPEMOoAaBaTeNs C IENbI0 PEIICHIS YIeOHbIX
U podeccCHoHaTbHO-OPHEeHTHPOBAHHBIX 33/]a4 ITyTeM HI'POBOTO MOJEINPOBAHNUS pealbHOl mpobnemHoi cutyanuy. [TozBomnser
OLICHMBATh YMEHHE aHAIIM3UPOBATh U PEIaTh TUIINYHEIE TPO(ECCHOHAIBHBIE 3a[a4H.

Kpurepun:

Collep>KaTeNnbHOCTb BHICTYIIIICHHH

3 6anna CojeprkaHue BBICTYILIEHUs HE IIOJIHOE, UCIIOIb3YIOTCS a0CTpaKTHbIE (DAKThl, 0CO3HAHHOCTb TEMBI UTPBI

4 6anna ConeprkaHue BBICTYIUICHHUS MTOJHOE, UCTIONB3YIOTCS a0CTpaKTHbIE (haKThl, 0CO3HAHHOCTH TEMbI UTPbI




5 6amta ComeprxaHue BBICTYILICHHS TOJTHOE, UCTIONB3YIOTCSI KOHKPETHBIE (DaKThl, 0CO3HAHHOCTD TEMBI HTPBI
CTpyKTypHpOBaHHOCTH

3 Gasuta JloruuHOCTB, HEPALIMOHATILHOE UCIIOIb30BaHIE BPEMEHH

4 6aynna JIorn4HOCTh, pallMOHAIBHOCTh MCIIOJIb30BaHUS BpEMEHI

5 6anna CHCTEMHOCTD, JIOTHYHOCTb, PALIMOHATBHOCTD UCTIOIb30BaHUS BPEMEHU

DopMynupoBKa BOIPOCOB: NPOOIEMHOCTh, KOHKPETHOCTh U YETKOCTh

3 6ayuta OTCYTCTBYIOT BCE KPUTEPHUU

4 6ayna [TpucyTcTBYeT TOJIBKO KOHKPETHOCTh M YETKOCTh

5 6amna [IpucyTcTBYIOT Bce KpUTEpUU

KynbTypa obmieHus

3 6anna Beipa3uTenbHOCTD peun

4 6aina BeipazutenbHOCTh pedr, CBOOOIHOE BIIAJICHUE MaTepHaioM

5 Gayna BeIpa3uTesnbHOCTh peUul, YMEHHE YBAXKUTENBHO OTBEYATh cOOECeTHUKAM, CBOOOIHOE BIaZIcHHE MaTepHaIoM

3ayer ¢ OIeHKOI — 3TO (hopMa POBEPKHU 3HAHUIT U HABBIKOB CTYACHTOB. L{esb 3a4yera ¢ OlleHKOW — MPOBEPUTH TEOPETUICCKUE
3HaHMS CTYJICHTOB, OLICHUTh CTEIICHb II0JyUYE€HHbIX HABBIKOB M YMEHHUH. TeM caMbIM 3a4eThl COJCHCTBYIOT PEIIEHHUIO INIABHOHN 3a/1a41
BBICILIETO 00Pa30BaHUs — MOJATOTOBKE KBATH(UINPOBAHHBIX CIIEIUAIHCTOB.

3auer ¢ OLEHKOIl , KaK 1 BCsAKas MHas opMa y4eOHOTo mporecca, UMeeT CBOM HIOAHChI, TOHKOCTH, aCIEKThl, KOTOPBIE CTYACHTY
HE0OXO0IMMO 3HATh M yYUTHIBaTh. [IpernosaBaTens Ha 3K3aMeHe NPOBEPSET HE CTOJIBKO YPOBEHb 3alIOMUHAHKs y4eOHOro MaTepuana,
CKOJIBKO TO, KaK CTYACHT NOHUMACT T€ UJIN UHBIC BOIIPOCHI, KaK YMEET MBICIINTh, apI'yMCHTUPOBATh, OTCTAUBATh ONIPCACICHHY IO
MO3HIINIO, OOBSICHATH 3ay4eHHYI0 AeuHHINI0. TakuM 00pa3oM, HE0OX0IUMO pa3yMHO COYETaTh 3aIOMUHAHKE M TIOHUMAaHUE,
MPOCTOE BOCIIPOU3BOJICTBO YUCOHOI MHPOPMAIIUH U pAOOTY MBICIIH.

Jlns1 Toro, 4To0B!I OBITH YBEPEHHBIM HA 3a4eTe ¢ OLIEHKOH , HeOOXOANMO OTBETHI Ha Hanbosee TpyIHbIe, ¢ TOUKU 3pSHUS CTYACHTA,
BOIIPOCHI OJTOTOBUTH 3apaHee U Te3UCHO 3alMCcaTh. 3alMCh BKIIOYACT JOTIOIHUTENLHBIE PECYPChI TAMSTH.

Ha 3auere c oneHkoil npemnogaBaTesib MOXKET 3a/1aTh CTYACHTY JOTOJIHUTEIbHbBIE U YTOUHSAIOLINE BOIIPOCHl. OTBeuass Ha KOHKPETHBIN
BOIIPOC, HEOOXOIUMO UCXOAUTh M3 MPUHIUIIA TUTIOPATIU3Ma, COTJIACHO KOTOPOMY JIOITyCKAETCsl MHOT000pa3ne KOHUEMLUH, CYXKIeHHH
W MHEHHMH. DTO 03HAYaeT, 4TO CTYACHT BIIpaBe BEIOUpAThH M0 JUCKYCCHOHHOW NpobiieMe Jto0yro TOUKy 3peHHs (He 00s13aTeIbHO
COBMAAONIYIO C TOYKOW 3PEHUS MPETOIaBaTeIsi), HO C YCIOBHEM €€ JOCTATOYHOH apryMEHTAlUH.

OCHOBHBIE KPUTEPHH OLICHKU OTBETA!

1) IpaBMIILHOCTH OTBETOB Ha BOMPOCHI (BEpHOE, YETKOE U IOCTATOYHO IIyOOKOE M3JIOKEHUE UIICH, TIOHITHH, (PAaKTOB U T.1.);

2) MOTHOTa ¥ OJJTHOBPEMEHHO JJAKOHUYHOCTh OTBETA;

3) HOBH3HA yueOHOM HHOPMAIHH, CTETICHb UCIOI30BaHMS ¥ TOHMMAHHUS HAYYHBIX U HOPMATHBHBIX HCTOYHHKOB,;

4) yMeHHe CBA3BIBATH TEOPHUIO C MPAKTUKON, TBOPUYECKU IIPUMEHATh 3HAHUS K HEOPAMHAPHBIM CUTYAIHSM;

5) JIoTHKa U apryMEHTHPOBAHHOCTH U3JIOKEHUS;

6) TpaMOTHOE KOMMEHTHPOBaHHE, IIPUBEICHIE IPUMEPOB, aHAIOT Ui,

7) KyJAbTypa peuu.

Kpurepuu onenku:

- TIyOOKHiA, OCMBICIICHHBIH, TIOJHBIN 10 COACPKAHUIO OTBET, HE TPEOYIOMIHIA AOTIONHEHUH ¥ yTouHeHHH. OTINYHBIA OTBET IOJKEH
XapaKTepHU30BaThCs MOCIEN0BATEIbHOCTDIO, JIOTUKON H3JI0KEHHs, YMCHHEM CTYJICHTa IIOATBEPk/1aTh OCHOBHbBIE TEOPETUUECKHUE
TIOJIOXKEHUS! TPAaKTHYECKUMHU TIPHMEPAMH, YCTAHABIUBATH MEXIIPEIMETHBIE CBSI3H, HATUYHEM COOCTBEHHOW TOUKH 3pSHUSI Ha
n3naraeMyro npoonemy. CTyIeHT TOIDKeH MPOAEMOHCTPUPOBATh YMEHHE aHAJM3UPOBATh MaTepual, 0000IIaTh ero, 1eaTh TOUHbIE
eMKue BbIBOJIbl. EMy HEOOX0AMMO XOPOILIO OPUEHTUPOBATHCS B COJIEPKAHUN MaTepHaia, ObICTPO ¥ TOYHO OTBEYaTh Ha
JIOTIOJTHUTEINbHBIE BOIIPOCHL. Peub cTyeHTa oKHA OBITh TPAaMOTHOM U I0CTaTOYHO BBIPA3UTEIBHOM. «OTIMYHO

- CoJIepIKaTeNbHBIN TIOJHBIA OTBET, TPEOYIOIINH JHIITb HE3HAUYUTEIILHBIX YTOYHEHUH 1 IOTIOJIHEHUH, KOTOPBIE CTYJCHT MOXET
cZeaTh CaMOCTOSTEILHO MOCIE HABOASAIIMX BOIPOCOB MperoaaBaress. JlomycKaroTcs Takiue He3HAYUTENIbHbIE HEJIOYEThI B OTBETE
CTyZIeHTa KaK OTCYTCTBHE CaMOCTOSATENLHOTO BBIBOIA, HAPYIIEHHE TTOCIEI0BATEIFHOCTH B U3JIOKEHHIH, pedeBble OmmOKy 1 ap. I1o
OCTaJIbHBIM MO3HLMSIM OTBET JIOJDKEH COOTBETCTBOBATH TPEOOBAHUAM, IPEIBSBIIEMBIM K OTIMYHOMY OTBETY. «XOPOIIO»

- coJiepKaHue MaTepuaia PacKpbITO, HO HEAOCTATOYHO IIyOOKO. Y IOBIETBOPHUTENBHBINA OTBET TPEOYET CEPhe3HbIX TOMOIHEHHUH, He
BCeT/Ia IMOCIIEA0BATENIeH U JIOTHUEH, HE BCETIa COAEPKUT 0000mIeH!sI 1 BEIBOIBL. CTYICHT UCIIBITHIBACT 3aTPyIHEHHS B
YCTaHOBJICHHUH CBSI3M TEOPHUHU C MPAKTUKOW, HE JIOCTATOYHO JIOKA3aTeJIeH B MPOLIECCEe U3JIOKEHHUS MaTepualia, He BCeria OlepaTuBHO U
aJIeKBaTHO pearupyeT Ha JIOMOJHHUTEJIbHBIE BOIIPOCHI, OJTHAKO, IOHUMAET OCHOBHBIE MOJIOKEHUS YIeOHOT0 MaTepHaa, olepupyer
OCHOBHBIMH INOHATUAMHA JUCHUIUIUHBI. «YOOBJICTBOPUTCIHLHOY

- CTYJICHT HE MOXET U3JIOKUTh COJIEpKaHUE MaTeprasia, He 3HaeT OCHOBHBIX MOHATUN TUCIMIUIMHBI, HE OTBEYAET Ha
JIOTIOJTHUTEJIbHBIE ¥ HABOSIME BOIIPOCH] IIPENIOAABATENA. «HEYA0BIETBOPUTEIILHO




