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PaGouas nporpamma repecMoTpeHa, 00CyXk1eHa U 0100peHa s
ucnonHeHus B 2024-2025 yyeGHOM roy Ha 3aceaHuu Kadeapsl
Kadeapa megaroruKu, NCHX0J0THH U COLMAIBHOI padoThI
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3aB. kadpenpoit Kynpssuesa Enena FOpoeBna
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3aB. kadpenpoit Kynpssuesa Enena FOpbeBHa

BuzupoBanmue PIIJI nis ucnoiHeHus1 B oUepeIHOM y4eOHOM Toay

Pabouas nporpamma nepecMoTpeHa, 00CyXk1eHa U 0100peHa st
ucnosiHeHus B 2027-2028 yyeGHOM rojty Ha 3aceqaHuu Kadeapbl
Kadenpa negarorukKu, NCUX0J0THH U COLMAJILHOI padoThI
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1. HEJIX X 3AJAYHN OCBOEHUSA TN CITUIIJINHbBI

1.1} ZJenu: oBnamerne cTyaeHTaMH CHCTEMOMN KOH(DIMKTOIOTHUECKUX 3HAHUH B €€ CO/IEPKATETBHOM, METOTNYECKOM U
MIPUKJIaTHOM acIleKTax.

1.2|3adauu: - 03HAKOMUTEH € MIOHATUIHO-KaTETOPUAIBHBIM AIIapaToM y4eOHOH TUCIUIUINHEL

- 0O3HAKOMHTB C UCTOPUEH M OCHOBHBIMH TCHICHIIMSAMH PAa3BUTHSA KOHQIMKTOIOTUYECKUX HIeH B OTCUeCTBEHHON U
3apyOeKHON HAYKH.

- BEIpaboTaTh MPAKTUYECKHE HABBIKM NPUMEHEHNUS! OCHOBHBIX TEXHOJIOTHH YCHEUIHOTO pa3pelieHus], yIpaBiIeHHs 1
npodUIaKTHKY KOH(QIUKTHBIX OTHOILCHUH.

- IOBBICUTH KOMIIETEHTHOCTH CTY/IEHTOB B BOIIpOcax 3((EeKTUBHOrO B3aMMOJICHCTBHS B KOH(IMKTHOH CUTYaIHH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pazgen) OOIT: |B1 .B.JIB.04

2.1/ TpeGoBaHus K NpPeIBAPUTEIbHOI MOJATOTOBKE 00yYaIOIIEroCs:

2.1.1| CoumanbHas ICHXO0IOrus

2.1.2|TIcuxonorus

2.2| IncuMnJMHbI ¥ NPAKTUKH, /ISl KOTOPBIX 0CBOEHHE JAHHOI TUCHUILIMHBI (MO/1YJis1) HEOOX0AMMO KaK
npejuIecTBYyIolIee:

2.2.1|Tlenarornyeckas mpakTHKa

3. KOMIIETEHI[IA OBYYAIOIIET OCSsI, ®OPMUPYEMBIE B PE3YJILTATE OCBOEHHUS AUCLUTLINHBI
(MOJLYJIST)

MK-1: Cnocoden copMupoOBaTH MOTHBAIMIO K 00YUEHHIO Yepe3 OPraHN3alii0 BHEYPOUHOI AesITeJILHOCTH 00y4aoIIMXcs B
COOTBETCTBYIOLIEH MpeIMeTHOM 00J1acTH

HNA-1.11K-1: O61agaeT cneuuaJbHBIMU 3HAHUSAMHA M YMEHUSIMH B MIPeIMeTHOM 00J1acTH

3HaeT 6a30BYI0 OCHOBY CIIIMAIBHBIX TUCIUILTHH U chOpMHUpOBaHHEBIE 3HAHUS
YMeeT ucronb30BaTh CriennaibHbIe 3HAHUS B IIPU OPTaHU3aINH JII000H TTPeIMETHON 001acTh
Crioco0eH cnenyanbHy0 001acTh MPEICTaBUTh HA IOCTATOYHO BEICOKOM YPOBHE C HCIIOJIb30BAHUEM CICHUAIBHBIX 3HAHUH U YMEHUH

HN-2.11K-1: Baaneetr coBpeMeHHBIMH 00pPa30BaTeIbHBIMH TEXHOJIOTUSIMU BO BHEYPOUHOI 1eSITeJIbHOCTH

3HaeT coziepKaHUEe U CYIIHOCTh COBPEMEHHBIX MEeJarorn4ecKuX TeXHOJIOTHH
YMeeT UcIoIbp30BaTh 00pa30BaTeIbHbIE TEXHOIOTHH IIPH OPraHU3allui BHEYPOUHOH AESTENbHOCTH
Croco0eH OpraHH30BEIBATh BHEYPOUHYIO JIEATEIFHOCTD C OPHEHTAIMEH Ha COBPEMEHHBIE MeJaTOTHIEeCKHEe TeXHOJIOTHI

HUI-3.11K-1: Cnoco6eH NJIaHUPOBATh U OCYHIECTBJISITH BHEYPOUHYIO 1eSITEILHOCTH B COOTBETCTBYIOLIEl MPeIMeTHOH 00J1acTH

3HaeT CyIHOCTb U COAEPKAHNE BHEYPOUHOH NEATEIBHOCTH 110 KOHKPETHOMY HPEAMETY
YMeeT opranu3oBbIBaTh BHEYPOUHYIO AESTENLHOCTh B COOTBETCTBYIOIIEH MpeMeTHOI obsacTu
Cnoco0eH IIaHUPOBATh U OPTaHM30BBIBATH BHEYPOUHYIO JIESTEILHOCTD IO KOHKPETHOMY MIPEAMETY

4. CTPYKTYPA U COJEP’)KAHUE JUCIUAIIJIMHBI (MOLY.JIsT)

Kon HaumenoBanmue pasnesos u teMm /Buj | Cemectp /| YacoB | Komneren- | Jluteparypa | UnTe | Ilpumeuanue
3aHSATHSA 3aHATHSA/ Kypc MU PAKT.

Paznen 1. Konduukrosiorus
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Bo03HUKHOBEHUE U pa3BUTUE
KOH(IMKTOIOTHH DTanbl CTAHOBIICHUS
KOH(JIMKTOJIOTUU

OmnpeneneHue TOHATUS «KOH(IIHKTY,
aHaJIM3 YCIOBUH €ro BOSHUKHOBEHUSI.
KoH}IUKT Kak 0OBEKT U MpeAMET
koH(pnukTonoruy. Kondaukr xak cBoiicTBO
couuanbHbIX cucteM. ConuaabHbIe
MIPOTUBOPEYHS U CONUAIBHBIE KOH(INKTEL.
KonnukT kak peHOMEH 00IECTBEHHON
JKU3HU. AKTyabHBIE
TEOPETUKOMETOI0JIOTMIECKUE U
MIPUKJIAAHBIE TPOOIEMBI COBPEMEHHO
KOH(IUKTONIOTHH.

KongnukTonorus B cucremMe CouanbHo-
TYMaHUTapHBIX HAYK.
MexIucIuIInHapHbIe CBSI3H
koH(pmKTONOrNH. CTaHOBJIEHHE
KOH(IUKTOJIOTHH KaK

yueOHo# aucuumnzel B Poccun u 3a
py6exxom. Pojib KOH(IMKTOIOTHH B
KoHconuaauuu Poccuiickoro obmecTsa.
/J1ex/

J1.1J12.1 J12.2

Jlexmus-
BU3YaITH3aLHs

1.2

O61mast Teopust KOH(PIUKTA

KoH(pnuKT Kak colMaibHOE SBICHUE.
KoudpmukT kak Gopma coluanbHOTO
B3aUMOJICHCTBUS, MEKIUIHOCTHON U
MEXIPYyTIOBON KOMMYHHUKAIIHUH.
UcTounuku u

npu4yrHbl KOHGIHKTOB. Knaccuukarms
BUJIOB KOH()JIMKTOB: KPUTEPHH U OCHOBHBIE
xapaktepuctuku. [Ipupona nporuBopeuns,
JIeXkKAIIETO B OCHOBE KOH(INKTA.
CTpyKTypHBIH KOHQIHUKT U €To
pasHoBuaHOCTH. KOH(IUKT eHHOCTEH.
KoudmukT oTHOmEeHUH. [ToBereHUECK I
koHQUKT. KOHCTpYKTHUBHBIE 1
JeCTPYKTHUBHbIC

¢byHKIMY KOHGIUKTOB. /luarHocTHYecKast
(byHKIUSA KOHGIUKTOB U OCOOEHHOCTH €¢
nposiBiaeHus. [TouaTre KOHGIUKTHON
CUTYyallu1, BO3HUKHOBEHHE U CTPYKTYpa.
Oco3HaHue CUTyalluu Kak KOHGIIUKTHOH ee
yaacTHUKaMH. CyOBEeKThI KOH(PIIUKTA KaK
9JIeMEHThI KOH(GIUKTHON cuTyanuu. Tumbl
1 paHTu cyObeKTOB KOH(IHKTA. BrnsHue
00pa30B KOH(IMKTHOW CUTYyalluu Ha
pasBuTue KoHMKTa. [lHamuka
KOH(IIMKTHOTO B3aumMoeiictBus. Craguu u
¢a3oBas AMHAMHUKA KOH(DIIHKTA.

KondmukT kak nponecc. KongpmukrHoe
B3aUMOJICHCTBHE U KOH(IUKTHOE
nosenenue. Kinaccugukanus Tumnos
nosezieHus B KoHpukTe 1o K. Tomacy.
OCHOBHBIE MOJIEJIH 3aBEPLICHUS
koH(uKTa. /JIex/

J1.1J12.1 J12.2
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MeXITMYHOCTHBIC U IPYIIIOBbIE KOHQIMKTHI
[Tpu4uHEI BOSHUKHOBEHUS MEKINIHOCTHBIX
koH(pnukTOB. KoH(IUKT Kak dpopma
COLIMAJILHOTO B3auMoieicTBus. PoneBbie
KOH(MIUKTHI. MaHUITY IS B
MEKJIMYHOCTHOM B3aUMO/ICHCTBHH.
Pa3HoBHIHOCTH MaHUITYJIALUN.
ManunynsTuBHOe o0IieHre. MeXxaHu3Mbl
OJIOKMPOBaHMS MaHUITYJISIMNA. Briusaue
COIMATBHOMN U MICUXOJOTHYECKO# 3pesoCcTH
JIMYHOCTH Ha yPOBEHB €€ KOH(PINKTHOCTH.
[IposiBenue
VHIUBUAYTbHO-TICUXOJOTHIECKIX
0COOCHHOCTEH JIMIHOCTH B €€ CTPATETHsIX
MOBe/IeHUs B KOH(MINKTE. DMOLMOHATIBHOE
COCTOSIHUE YYACTHUKOB KOH(IIMNKTA:
CyXEHHe KPEeaTUBHOCTH, aBTOMAaTH3AINS
MOBE/ICHHUSI, SMOIIMOHAIBHBINA TUCKOM(OPT.
PocT 5MOIMOHAIBHOTO HATIPSDKEHHS:
CTpaxH,

arpeccusi, HeioBepue, Ghooun. TexHomoruu
pabOTHI ¢ IMOIIUOHATIBHBIM COCTOSTHUEM B
nporiecce koHdunkTa. BepbanbHbie u
HeBepOabHbIC TEXHUKH YPETYIHPOBaHHS
SMOIMOHAIBHOTO COCTOSIHUSL.
Panonanuzanus smonuid. CriocoOb!
PpaspemeHust MeXITMIHOCTHBIX KOH(IUKTOB.
[Ipobnema KOHPIUKTOYCTOHIUBOCTH
JIMYHOCTH U

rpymimbl. Manasi conpasibHast TpyIIna Kak
TIEPBUYHBIA JIEMEHT connyma. [ pymmoBast
JMHAMUKA, BHYTPUTPYIIIIOBBIE CTPYKTYPBI,
poOJIEMBI JTAEPCTBA B TPYIIIE U
KOH(MIUKTHL. ['pynnoBbie HOPMBI, IIEHHOCTH,
CHOCOOBI TIOBECHUS U MEXAaHU3MBI
BO3HUKHOBCHHUS MEKTPYIIIOBBIX
KOH(MIUKTOB. OYHKIUH MEXTPYIIIOBOTO
koHQuuKTa. OCOOEHHOCTH BO3HUKHOBEHHS,
MIPOTEKaHUS U PETYINPOBAHIS KOHPIUKTOB
B Pa3JIMYHBIX IpyInax.
OpraHM3allMOHHO-TIPOM3BOACTBEHHBIX,
yueOHOTEarOTHUECKHUX, CEMEHHBIX.
CounanbHO-95KOHOMHYIECKHE,
NOJUTUYCCKHUE, HAITUOHAJIBHO-OTHUYCCKUC
MIPOIIECChl B COBPEMEHHOM OOIIECTBE U
KOH(MJIMKTHI MEXIY OONBIINMH
COLIMAJIbHBIMU Ipynnamu. BosmoxHocTn
JIOCTH)KEHHSI KOHCEHCyca B 00IIIecTBe.
Haubounee npuemnemble CTpaTeruu
KOH()JIMKTHOTO B3aMMOJICHCTBUS B
poheCCHOHANBLHON ICATEIBHOCTH
CHEUHAINCTOB COUUATbHOIKOHOMHYECKON H
ynpasieHueckoi cdep. /Jlex/

J1.1J12.1 J12.2

Jlexmus-
BU3YaIH3aLHs




1.4

Mertobl uCCNeI0OBaHUS U JUArHOCTUKU
KOH(IJIUKTOB

AHanu3 OCHOBHBIX METOJ0JIOTHYECKUX
MIOJXOJIOB K UCCIIEA0BAHHUIO IPOOIIEMEI
KOH(JIMKTA, UX BO3MOXXHOCTH, TPYIHOCTH U
orpanndeHus. CpaBHUTEIbHAS
XapaKTepUCTUKA METO0JIOTMYECKUX
MIPUHLUIIOB OCHOBHBIX IIIKOJT U
HarpaBIeHUH KOHQIUKTOIOTHH:
XapaKTepUCTUKA IICUXOJIOTHYECKOTO 1
COLMATBEHONICHXOJIOTHIECKOTO MOIX0/I0B.
[TpuHIMIIEL U KPUTEPUH aHATTU3A
KOH(IIUKTHOM cuTyarmu. [Ipuemst
0oOHapy>KeHHs O3UIUH, HHTEPECOB U
MOTHBOB CyOBEKTOB KOH(PIUKTHOTO
B3aumo/eiicTBus. CriocoObl aKTyann3aiu
KOH(JIMKTA U €r0 PeryJIMpOBaHHUSI.
Juarnoctuka KOH(QIMKTHOM CUTYalllu C
HCTIOJIb30BaHUEM METOTUKHI
«CIIPaBEIITUBBIX (OOBEKTHBHBIX )
KPUTEPHEB)» U «CIPABE/IUBBIX IPOLIECIAYP».
Jnarnoctrka KOHQIMKTHOW CHUTYAIIHH C
ncnonp3oBanueM meroauka HAOC
(HamTy4mIas agbTepHATHBA 00CYKIaEMOMY
cornamenuio). [Ipuammmn «mpenenos» B
aHaJIM3€e U AUarHOCTUKE KOH(IMKTA.
Wznepxxu, GyHKINH U albTePHATHBEI
«mpeaenamy. JlnarHocTuka NOTeHIHATEHOM
1 aKTyallbHOH KOH()JIMKTHOW CUTYAaIlUH.
JuarHoctuka GpakTopoB U IPUYUH
KOH(JIHKTA.

JlnarHoctruka KOH(IIMKTA Ha pa3HbIX dTarax
ero pazsurtus. ParmonansHOe 1
HMOLIMOHAIBHOE U3MEpEeHHE KOH(IUKTA.
OmnpeneneHne 0CHOBHO# MpoOIIeMbl
KOH(IIMKTA, TOJIeKAIIEH
yperyaupoBaHuio. [[pHHIHAITE aHATTH3a U
JUAarHOCTHKU KOH(JIMKTOB COIMAaNIbHO-
9KOHOMHYECKOU chepbl. ANTOpUTM
JIUAarHOCTUKU KoHpukTa. Onpenenexue
npeaMeTa, CyObeKTOB U LNl KOHPIIUKTA.
Oranbl JUarHOCTHKH KOH(IHUKTA.
OmnpeneneHue ypoBHs, BHIa, TUIIA
KOHQIIUKTA. XapaKTepUCTUKA CUTYallH U
cpeabl KOHQIIMKTA. Y peryIupoBaHue
NOCTKOH(DIMKTHOH cuTyaruu. BeiaBienue
¢byskuuit koHdumkTa. /JIex/

JI1.1J12.1

Jlekmus-
BU3YaITU3aLHS
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OCHOBBI IPEIYNIPEKICHUS U
perynupoBaHus KOHQIUKTOB
ITporHO3MpOBaHUE U MPEAYIPEIKACHIES
koH(uKTOB [ToHsATHE O crIOCOOax
MIPOTHO3UPOBAHUS U MPOGIIAKTUKI
koH(uKTOB. OCOOEHHOCTH
MIPOTHO3UPOBAHUS U PODHIAKTUKH
KOH(MIHKTOB. CONMATBHOIICHXOIOTHYECKIE
YCIIOBHS IPOPUIAKTUKYA KOH(DIHUKTOB.
CaMOKOHTPOJIb ¥ CAaMOPETYIISIHS.
VBaxeHne, mparMaTusm, JoBepue. Y4er
VHIUBHIYATbHBIX

ocobeHHoCTel cyObekToB. TollepaHTHOCTh
U pa3nuyusi. MeTOIbl TOCTHKCHUS

3¢ GEeKTUBHOCTH B paboTe C MEPCOHANIOM U
KkiaueHTamu. [Ipenynpexnenne KOHQIUKTOB
KOMIIETEHTHBIM OLICHHBaHHEM. BrisBieHne
Y pa3pelieHue NpoOIeMHbBIX CUTYaIU
B3aMMOJIEICTBHUA KaK CIIoco0
MpOo(UIAKTHKA BO3MOKHOTO
BO3HHKHOBeHHS KOH(PIUKTOB. COOIIOIeHUEe
MPaBOBBIX HOPM KaK OCHOBA MPO(UIAKTHKA
KOH(IUKTOB. PoJib podecCHOHABHBIX U
JIMYHOCTHBIX KaYEeCTB CIEIHAINCTA B
MIPOTHO3MPOBAHUH U MPOPHUITAKTHKE
KOH(MJIMKTHBIX CUTYaIUH.

/JTex/

JI1.1J12.1 J12.2

JIEKIUSI-
BU3YaITH3aLHs

1.6

BosnukHOBeHUE U pa3BUTHE
KOH(IMKTONOTHYECKUX UJIeH
Kongnukronorus kak HaydHOE
HaIpaBJIeHHE.

Hcropust BOSHUKHOBEHHS M OCHOBHBIE
HAIpaBJIECHNs B Pa3BUTHH COLIUAIBHOM
KOH(MJIMKTOJIOTHH ¥ COLIHOJIOTHU
xoH¢nukToB (K. Mapkce, I'. 3ummens, JI.
Kosep, M. Bebep, P. dapeunopd, K.
Boynaunr).

Tpamuuuy ucciaegoBaHus COMATBHBIX
KOH()JIMKTOB B OTEYECTBEHHOM COLMOIOTHH:
UCTOPHUYECKUE ACTIEKTHI U COBPEMEHHBIE
TIOJIXOJIBL.

Kondmukronorus kak
MEXIUCHUILIMHAPHOE HANIPaBICHHE
ucciIe0BaHus KOH(DINKTA.
Counosnornyeckre Teopur KOHQIMKTA.
INcuxonorndyeckue TeOpHK KOHQIUKTA.
Crienuduka conuanbHo-
MICUXOJIOTHYECKOT0 MOAX04a K KOH(IIHUKTY.
IMpuxnanHas KOHQOIUKTOIOTHS KaK
IIPaKTHKa pabOThI ¢ KOHQIIMKTAMHU.
/J1a6/

JI1.1J12.1 J12.2

Mpe3eHTaLus




1.7

KoH}mUKT Kak connansHOe sIBICHHE.
KondmukT kak Gopma conuanbHOrO
B3alMOJEHCTBHSI, MEXXJIMIHOCTHON U
MEXTPYIIIOBOH KOMMYHHKALIHH.
VcTOYHUKY ¥ IPUYKHBI KOHQIUKTOB.
Knaccuduxarys BU10B KOHQIUKTOB:
KPUTEPHH ¥ OCHOBHBIE XapaKTEPUCTUKH.
[pupona npoTUBOpEYNs, JISKAIIETO B
OCHOBE KOH(JTUKTA.

CTpyKTypHBIH KOHIHUKT U €ro
Pa3HOBHIHOCTH.

Kon¢nukt nensocrei.

KOoH(IUKT OTHOLICHHH.

IToBenenueckuil KOHMIUKT.
KoHCTpYKTHBHBIE H 1€CTPYKTHUBHEIE
(byHKIMY KOH(IUKTOB.

Juarnoctuueckas GyHKIUS KOHPIUKTOB U
0COOCHHOCTH €€ NPOSBICHUSL.

IoHsTHE KOHPIUKTHOMN CUTYyallHH,
BO3HHKHOBEHHE U CTPYKTYpa.

Oco3HaHHEe CUTYyalllu KaK KOHQIUKTHOH ee
YYaCTHUKAMH.

CyObeKThl KOH(JIMKTA KaK 3JIEMEHThI
KOH(JIMKTHOH CUTYyalHu.

Turmel U paHTu CyOBEKTOB KOH(DIIMKTA.
Brnusaue 06pa3oB KOH(IUKTHOM cuTyanuu
Ha pa3BUTHE KOH(DJIMKTA.

JluHamMuKa KOH(QIJIMKTHOTO
B3aNMOJICHCTBHSI.

Craauu u (a3oBas AMHAMHUKA KOH(IIUKTA.
KoH}mukT Kak mporiecc.

KondmukTHOE B3auMoieiicTBue u
KOH(IJIUKTHOE MOBEICHHE.
Knaccuguxarius THIIOB TOBEICHHS B
koH(pmkTe 1o K. Tomacy.

OCHOBHBIE MOJIETH 3aBEPILCHUSI KOHPINKTA
/J1a6/

J1.1J12.1 J12.2

MPEe3eHTaLUs

1.8

ITporHo3upoBaHue 1 MpeyNIpesKIcHIe
KOH(IUKTOB

IMonsATHE 0 CIIOCO0aX MPOTHO3UPOBAHNUS U
npoduIakTUKU KOH(IUKTOB.
Oco0EeHHOCTH TPOTHO3UPOBAHUS U
npoduIakTUKU KOH(IUKTOB.
CoIHansHONICHXOJIOTHYECKHE YCIOBHS
npoduiIakTUKU KOH(IUKTOB.
CaMOKOHTPOJIb U CAaMOPETyIIAIIHS.
YBaxkeHue, nparmMaTusM, 10BEpHe.

V4eT HHAUBUYaTbHBIX 0COOCHHOCTEH
cyObekToB. TOJIEPaHTHOCTD U Pa3IUYHSL.
Mertoms! focTIKeHHS 3P (OEKTHUBHOCTH B
paboTe ¢ mepcoHaIoM U KIMEHTaMHU.
IMpenynpexaeHre KOHPINKTOB
KOMIICTCHTHBIM OIICHUBAHHEM.
BrIsBIICHHE 1 pa3pelIeHne TpoOIeMHBIX
CUTYaIMi B3aUMOAEHCTBUS KaK CIIoco0
IpoIITaKTHKH BO3MOXXHOTO
BO3HHKHOBECHUSI KOH(INKTOB.
CobmioieHre NpaBoBBIX HOPM KaK OCHOBA
NpOo(UIAKTHKN KOH(IUKTOB.

Posb nmpodeccHOHATBHBIX 1 JIMYHOCTHBIX
KaueCTB CIICINAJINCTA B TIPOTHO3HPOBAHAH
1 IpoUITAKTHKE KOHQIUKTHBIX CUTYAIHH.

/J1ab/

JI1.1J12.1 J12.2

CUTYAallMOHHBIC
3aJa4yu




1.9

Mertobl pa3peiieHus KOH(QIUKTa
[MonsTue ynpasneHus KOHGIUKTOM.
CopeprxaHue yIrpaBieHUs! KOHQIUKTaMH.
OCHOBHBIE 3TaIlBl YIPABICHUS:
[IPOTHO3UPOBAHUE, IPENYIPEKICHIE HIIH
CTHUMYJIMPOBaHHE KOH(IHKTA,
PEryIupoBaHHe U pa3pelleHHUe.
CTpaTeruu 1 ajJropuT™ yIpaBIeHHs
KOH(IIUKTaMU. Y IpaBiIeHNne KOHQIUKTOM
KaK MUHMMU3AIHS €r0 OTPUIATENIbHBIX
nocaeacTBuil. Mi3aMeHeHne KOH(IUKTHON
curyaiuu. VismMeneHue

3HAYUMOCTH KOH(MINKTHOH CUTYaIHH.
CunoBble crioco0b! yIpaBIeHUs
KOH(IJIUKTOM.

Jlokanuzanus u pparmeHTanus
KOH(IIUKTA. YTIpaBlicHHE
KOH(IUKTYIOIEH cCUCTEMOH.
CTpyKTypHBIE CIIOCOOBI YIIPABICHNUS
KOH(IUKTOM.

3ameHa 00beKTa KOH(DIIHUKTA.
AIMUHHUCTpaTUBHBIN pecypc. AHaIU3
TEXHOJIOTHH YIPaBIeHUS KOH(QIUKTHBIM
B3aUMOJICHCTBHUEM: OOIIME HCXOIHbIE
TIOJIO’KEHNUS, TEXHOJIOTHIECKHE
IIpOLELyPBl, TEXHOJIOTHIECKHUH
WHCTPYMEHTApHA, STaIrbl BHEAPESHUS,
KPUTEPHH U METOIBI «3aMepay
PEe3yIBTaTOB.

CxeMa oBI1aJIeHUs] KOH(IUKTHOH
CHUTYaIlel: aHaJIu3 U KOPPEKIHS
MIPECTaBICHUN U OTHOLLIEHHUH B
peAKOHMINKTHON CUTYaIlHU U BIIPOIECCe
koH(nuKTa. /J1ab/

JI1.1J12.1 J12.2

CUTYallUOHHBIC
3agavuun




1.10

IleperoBopHsIii Iporecc Kak TEXHOJIOTHs
perynmpoBaHus KOH(QINKTOB
OpraHu3zanys IeperoBopHOro npouecca
KaK OCHOBHOT'O METO/Ia PEryJIMpOBaHUs
KOH(IUKTOB. KOHCTpYKTHBHBIE
JIECTPYKTUBHbIE ITPUHIHIIBI 1

MO/IENT OpraHU3allK IEPErOBOPHOTO
npoiiecca.

OcCHOBHbIC XapaKTEePUCTUKN CTaHAAPTHBIX
METOJIOB BEJICHUSI IEPETOBOPOB.
Metoauka «IIPUHIUIHAIBHBIX
IIEPETOBOPOBY, €€ OCOOCHHOCTH,
KOHCTPYKTHBHbIE Hauana u
HPaBCTBEHHOATHYECKHIE MPUHIIMIIBL.
Metoanka «IO3ULUOHHBIX IEPETrOBOPOBY,
cnenu(puKa, BO3MOXKHOCTH, OTPAaHUYEHUSL.
Metoauka «anbTepHaTUBHBIX
MIEPErOBOPOBY, XapaKTEPUCTHKA, YCIOBHS
MIPUMEHEHUs], OCHOBHBIEC IPUHIIMIIBL.
«Mera-urpa» kKak crnoco0 BeAeHUs
[IEPEroBOPOB: OCHOBHBIE XapaKTEPUCTHUKH,
MPEUMYIIECTBA, OTPAHUYCHHUS U YCIOBUS
UCIIOJIb30BAHHUS.

IIpouenypa neperoBopos. Poiau
Y4acTHHUKOB II€PErOBOPHOTO MpoIiecca.
ITocpennnuecTBo Kak crocod
yperyaupoBaHust KoHGmKTa. OCHOBHEIE
MIPUHIIMITBL ACSATENEHOCTH MTOCPETHHKA.
CTpyKTypa 1 MEXaHU3MBI TIOCPETHUIECKON
JIeATeIbHOCTH.

TpeboBauus, MpeABSIBISIEMBIE K TUIHOCTH
HOCpeHUKA. THIIBI TOCPETHUKOB.
Ilcuxonoruueckue MexaHU3MbI
JIMYHOCTHOM CaMOo3aIluThI OCPEAHUKA B
Ipo1iecce BEICHUS EPEroBOPOB €
CyOBeKTaMy KOHGIUKTHOTO
B3aUMOJICHCTBUS.

OCHOBHBIE 3THYECKHE TMPUHIOUTIIBI
MOCPEHUYECKON e TENLHOCTH B
nporecce yperyInpoBaHust KOHQINKTOB.
/J1ab/

J1.1J12.1 J12.2

JIeJIoBast Urpa

111

Pa3paboTath MpakTUIECKHE PEKOMEH AN
[0 aHaNU3y KOH(MIUKTOB M KOH(IMKTHBIX
curyauuii /Cp/

10

J1.1J12.1 J12.2

1.12

IToAroTOBUTH NPE3EHTALMH 110 BUAM
KoH(IUKTOB B o0mectse /Cp/

10

JI1.1J12.1 J12.2

1.13

TTogo6paTh METOMUKH ST OTIPEACIICHHS
ctuis ynpasienus /Cp/

10,5

JI1.1J12.1 J12.2

1.14

IoaroroBka npe3eHTauu
«Kondeccnonanbusie KOHGIUKTHD) /Cp/

J1.1J12.1 J12.2

1.15

3anonHuTe caenyouryto Tabnuiy "McTokn
BO3HUKHOBEHUS 3HAHUI 0 KOH(QIUKTE U
MPEANOCHUIKY TeOPUH KOHMINKTA"

/Cp/

10

JI.1J12.1 J12.2

1.16

3ano/HUTE CIEAYIOLIYI0
Tabmuuy"KoHnenuu npupoasl KOHGIINKTA

/Cp/

10

J1.1J12.1 J12.2

1.17

JlMarHocTrka HHIUBHIYAIBHBIX CIOCOO0B
pearupoBaHus B KOH(QIUKTE C TIOMOIIBIO
tecta K. Tomaca. /Cp/

10

J1.1J12.1 J12.2

Paznen 2. [IpomexyTouHas aTTecTanust
(3a4éT)




2.1 IMoaroroeka k 3au€ry /3auét/ 9 8,85 | UI-1.IIK-1 0
WI-2.I1K-1
NI-3.11K-1

2.2 Konrakrnas pabora /KCPATT/ 9 0,15 | UO-1.I1IK-1 0
WI-2.I1K-1
NI-3.11K-1

Paznen 3. KoncyabTanun

31 Koncynpranus no aucuuniause /Konc/ 9 0,5 na-1.11K-1 0
WJ-2.TIK-1
NA-3.11K-1

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. IlosicHuTEeILHAA 3aHCKA

1. Ha3nauenue GpoHna oneHOUHBIX cpeacTB. OIeHOYHBIE CPEACTBA NpeTHa3HAUYSHBI 111 KOHTPOJIS U OLIEHKH 00pa30BaTeNbHBIX
JOCTIDKEHUH 00y4alolMXcsi, OCBOMBILIMX MPOrpamMMy Y4eOHOH qucuuruinabl « KoHdaukTonorusy».

2. ®OoHJT OIIEHOYHBIX CPEJCTB BKIIOYAET KOHTPOJIBHBIE MATEPHAIIBI LIS TPOBEICHHS TEKYIIero KOHTPOJIS B (popMe TECTOBBIX 3aaHH,
JIETIOBO UTPBI, CUTYAIIMOHHBIX 33/1a4, BOIIPOCOB K 3a4€Ty C OILICHKOM.

5.2. OueHo4HblIe cpeACTBA AJs TeKYLIEero KOHTPOJIs

BxoaHoit KOHTpOIH

1. Kto takoii unausun?

a) 4eI0BEK KaK eJMHOe L1eJIoe CYIECTBO, IIpeacTaBuTens Homo sapiens;

0) MHIUBHYaJIbHOCTB;

B) CAHTBUHUK;

T') YeNIOBEK KaK CyOBEKT COLHANbLHOMN NeITebHOCTH.

2. Yro Takoe conuagbHas mepuemnus?

a) ImpoIiecc, BKIIFOYAOMIHIA B ce0s1 BRIPAOOTKY €IMHOMN CTPATEruy B3aMMOICHCTBUS;

0) BoCHIpUSTHE BHEIIHHUX MPH3HAKOB YEJIOBEKA, COOTHECCHUE UX C €r0 JMYHOCTHBIMU XapaKTEPUCTUKAMHU, HHTEPIIPETALUIO U
MIPOTHO3MPOBAHKE HAa STOH OCHOBE €r0 IOCTYIIKOB;

B) pedb, KOTOPAst TOMOIHAETCS HE TOIBKO YKCIIPECCHBHBIMU PEaKIUsAMU MOBEIEHHS, HO U €T0 CEMaHTHKOM, T.€. CMBICIIOM TTOCTYIIKOB;
r) oOMeH uH(popMaIHen.

3. JIuaHOCTB — 3TO

a) epcoHa, MmyOINYHOE JIHLIO;

0) 4eNoBeK Kak CyOBEKT COIMABHOM AESTeTbHOCTH;

B) COLIMAJILHBIN CTATYC;

T') collMasibHast pOJIb.

4. Tun TemriepamenTa: 00CBOI THII, 33J0PHBIHI, JIETKO Pa3IPAXKAFOIIHIACS

a) XOIIepHK;

0) CaHTBHMHHUK;

B) (uermaruk;

I') MEJIaHXOJIHK.

5. I'pymnmbl, Ha KOTOpEIE OPUEHTHPYIOTCS JIIOJM B CBOMX WHTEPECaX, CHMITATHAX M aHTHIIATHAX Ha3bIBAIOTCS:

a) peepeHTHBIMH;

0) popmMabHBIMU;

B) YCIIOBHBIMH.

6. Bricmmast popma o0beAnHEHNS JTIOEH, CO3IatoMas Hanbosee OJIarompUsITHBIE YCIOBHS AJIsl COBMECTHOM JESATENEHOCTH, ATO:
a) accoIMaIus;

0) KOJUIEKTHB;

B) KOPIIOpAIHSL.

7. ABTOpPOM CTPaTOMETPHYECKON KOHIIEIIUH IPYIIIIOBOI aKTHBHOCTH SIBIISICTCSL:

a) b. /1. [Tapeirun;

0) A.IlerpoBckuii;

B) J.U.Ymanckwuii.

8. JIBycTOpOHHHMIA IpoLiece, BKITIOYAIOIINIA B ce0s1, ¢ OHON CTOPOHBI, YCBOSHHE HHIMBHUIOM COLHATIBEHOTO OIBITA MTyTEM BXOXKICHHS B
COLIMANILHYIO CPEAy, C APYTOi CTOPOHBI, MPOLECC aKTHBHOTO BOCIPOU3BO/ICTBA MHAWBUIOM CHCTEMBI COLIMANIBHBIX CBSI3€H 3a CUET ero
aKTHBHOM JIeITebHOCTH — 3TO:

a) pa3BUTHE;

0) oOpazoBaHue;

B) COLMAIA3AIIHS.

9. ®yHKIMA, HOPMATHBHO 0/I00pPCHHBIN 00pa3ell MOBEACHNUS, 0KUAaeMas OT KaXI0T0, 3aHUMAIOIIETO IaHHYIO MO3UIHI0 — 3TO:
a) craTyc;

0) conunanbHas pob;

B) MO3UIIMA.

10. KommyH#Kanus — 3T0:

a) oOMeH nHpopMaLueid Mexay OOIAIOIUMUCS HHIUBHIAMM;




0) opraHu3aius B3aMMOACHCTBUS MEX/1y OOLIAFONIMMUCS HHIUBUIAMU;

B) IIPOLIECC BOCTIPUATHS M MO3HAHUS APYT APYra MapTHEPaMH MO OOIIEHUIO.

Kpurepuu oneHku:

OreHKa BEICTaBIsIETCS B 4-X OaJUIbHOM ILKaJIE:

— OTJIMYHO», 5 BBICTABISIETCS B CIy4ae, €CIy CTyIeHT BeinoHuI 84-100 % 3amanmii;

— «XOpOIIOY», 4 — ec CTYAEHT BBINOIHWI 66-83 % 3ananuii;

— «yIIOBJIETBOPUTEIBHO», 3 — €CIU CTYACHT BeinonHII 50-65 % 3a1anmii;

— «HEYIOBJIETBOPUTENEHOY, 2 — MeHee 50 % 3amaHuii (MOTYT yKa3bIBaThCsl HHBIE MIKAJIbI IPOLICHTOB)

Texymuii koHTpoNs 1

1.Yt0 0603HaYaET CTOJIKHOBEHHE MPOTHUBOIIOJIOKHO HAIIPABICHHBIX LIEJIEH, HHTEPECOB, TO3ULINH, SIBICHHUH WX B3[JISI0B ONIIOHEHTOB
WM CyOBEKTOB B3aUMO/ICHCTBHSL:

a) KOHQJIUKTOM

0) KOHKypeHLueH

B) COPEBHOBaHHEM

2.Ha kakoii aze KOH(IMKTA camast BBICOKasi BO3MOXKHOCTh pa3pelieHust KOHPIIUKTA:

a) HavanbHOM (aze

0) dase nmoapema

B) ITHUKE KOH(MIUKTA

r) ¢ase crama

3. «ITocTtymaii TOJILKO COINIACHO TAaKOH MaKCHUMe, PYKOBOJICTBYSICh KOTOPOH ThI B TO K€ BPeMs MOXKEIIb I10KeIaTh, YTOOBI OHA cTalla
BCEOOIINM 3aKOHOM,..» — KTO SIBJISIETCSI aBTOPOM 3TOTO HPABCTBEHHOTO MTPU3BIBA, aBTOPOM:

a) Kant

0) [erenpb

B) dapBuH

4.Yt0 siBnsieTcss 00bEKTOM KOH(DIUKTOIOTHH:

a) KOH(JIUKTHI B LIEJIOM

0) o

B) BOIHBI

5.B mepeBoJie ¢ TATUHCKOTO «KOH(IIUKT» 03HAYALT:

a) coryalieHue

0) CTOJIKHOBEHHUE

B) CYLIECTBOBAHUE

6.Uto sBIISIETCST OTHO M3 OCHOBHBIX M 9P (HeKTHBHBIX (POPM yUaCTHS TPETHETO JINLA B Pa3peIieHNH KOH(INKTOB!
a) eperoBOpHAI Mporecc

0) COTpyIHUYECTBO

B) KOMIIPOMHCC

7.Kakas Hayka UrpaeT OCHOBHYIO POJIb B CTAHOBJIEHUU KOH(MIUKTOIOTHH?

a) TICUXOJIOTHS

0) MequIMHa

B) TIOJIUTOJIOTHSI

T') Bce BapHaHThI BEPHbI

8.Uto siBIIsIeTCS PEIMETOM KOH(IMKTOIOTHH

a) o01IHe 3aKOHOMEPHOCTH BOSHUKHOBEHUS, PA3BUTUS U 3aBEPIICHUS KOHGIUKTOB

0) oO1mne 3aKOHOMEPHOCTH Pa3BHTHA U QYHKIHOHUPOBAHHS ICUXUKH

B) TParn4eckue nociaeCTBUs BOHH

9.Cpean HCTOYHHKOB KOH(IIMKTOIIOTHIECKUX HIEH paccMaTpHBaeM «0co0yro (opMy OCO3HaHHSI MUPa, 00YCIIOBIEHHYIO BEpOi B
CBEPXBECTECTBEHHOE, KOTOPasi BKIFOUaeT B ce0s1 CBOJ MOPAIBHBIX HOPM U THIIOB MOBEJICHUS, OOPSI0B, KYIbTOBBIX HEHCTBUH,
00beANHEHNE JII0IeH B OPraHu3alum» — 3TO:

a) eCTeCTBO3HAHUE

0) penmurus

B) QoNBKIIOp

10. Kto npousnec ¢pasy: «He nenaii qpyrum Toro, 4ero He xejaelb cebe, 1 TOTAa B TOCYIapCTBE U B CEMbe HEe OyIyT YyBCTBOBATh
BpaXKIb»:

a) Kondyumit

0) [epakiur

B) [Tnaron

11. Kak Ha3pIBaeTCsl BO3BPAILCHUE K JETCKHM CTEPEOTHIIAM ITOBEICHHS —

a) perpeccus

0) KaTapcuc

B) pallMOHAIM3AIIUs

12. Yto ABISETCS OCHOBHBIMH MOJICIISIMH TIOBEJICHUS IMIHOCTH B KOHMINKTE (MCKITIOUNTE JIUITHEE):

a) KOHCTPYKTHBHAs MOZIENb

0) IecTpyKTHBHAS

B) KOH(OpMHUCTCKas

I') HOHKOH(OPMHUCTCKAsI

13. «CTHIIB KU3HMY», «KOMILIEKC HETIOJHOLIEHHOCTHY, «KOMIUIEKC IPEBOCXOICTBA» — 3TO HOHITHUS «MHAUBUAYAIBHON IICUXOJIOTHI,
KOTOpY!0 pa3paboral:

a) Anbpen Amiep




0) 3urmynn ®peiin

B) Konpan Jlopenn

14.KoHhnukT paBeH:

a) KOH(JIMKTHAS CUTYaIusl + HHIUICHT

0) KOH(IMKTHBIE OTHOIIEHHUS + KOH(IIUKTHAS CUTYaIHs

B) KOH()JIMKTHBIE OTHOILIECHUS + HHIUACHT

15. 1o TOXIECTBEHHOCTBIO UEJIOBEKA CaMOMY ce0e MOHMMAETCsI —

a) HIEHTHYHOCTD

0) 1eneyCTpeMICHHOCTh

B) IICHIXO3aIINTa

16. Uto oTpakaeT nporecc rnepexoia oT MpeJKOH(INKTHON CUTYallH K KOHQIIUKTY U €r0 pa3pelieHHo:
a) 00BEKT KOH(IIUKTA

0) TeMIepaMeHT YJaCTHUKOB KOH(IUKTA

B) JMHAMHUKA KOH(IMKTA

17. JIns kaKo U3 CTPYKTYp NICUXOAHAJIUTHUECKOW MOIEIH JINYHOCTH, KOTOPBIE OBbUTH MpeioxkeHbl 3.DpeiiioMm, XapakTepeH MPHHIHUIT
YI0BOJIbCTBUS?

a) Id (Ono)

6) Ego (51)

B) Super-Ego (Cepx-51)

18. OcnoBareneM kaxoil Teopuu sBisiercst Kypr JleBun?

a) COIMOMETPHN

0) OpraHM3alMOHHBIX CUCTEM

B) TPYIIIOBOM TUHAMHKHI

19. Kak Ha3bIBaeTCs 0COOBIH THIT KOH(INKTA, OCHOBHOM LENIbI0 KOTOPOTO SIBJISIETCS MOJTY4YEHUE BBITO/IbI, TPHUOBUIH WK JIOCTYTIA K
neUIUTHEIM Oaram:

a) KoH(poHTaUUs

0) CONepHUYECTBO

B) KOHKYPEHIUS

20. «PomuTenby, «peOEHOK», «B3POCIBIN» — COCTOSHHS, OTPAXKAIOIINE CTPYKTYPY JHUYHOCTH B KOHIICTIIIHA TA, aBTOPOM KOTOPO
SIBIISIETCSL:

a) Opuk bepu

6) Kapx FOur

B) Kapen Xopuun

Kpurepun onenku:

OreHKa BBICTABISIETCS B 4-X Oa/UILHOM IIKAJIE:

— «OTJIMYHOY, 5 BBICTABIISIETCS B Clly4ae, eciii CTyAeHT BoinonHma 84-100 % 3ananmii;

— «XOpOIIO», 4 — ec CTYACHT BBINOIHMI 66-83 % 3ananmuii;

— «YAOBJIETBOPHUTENLHOY», 3 — €CJIM CTYACHT BhinoyHuI 50-65 % 3ananuii;

— «HEYZIOBJIETBOPUTEIBHOY, 2 — MeHee 50 % 3amanuii (MOTYT yKa3bIBaThCsl HHBIE IKAJIBI TPOLIEHTOB)

Texymuii KOHTPOIIB 2

1.T]o cTeneHu BOBJICYEHHOCTH JIFOJICH B KOH(DIMKTHI BELICISAIOT KOH(GIUKTHI (UCKIIIOYHUTE JIUIIHEE):

a) MEeXITMYHOCTHBIE

0) MEXTPYIIOBLIE

B) KJIaCCOBKIE

T') MEXT0Cy JapCTBEHHBIE

1) M&KHAIMOHAJIbHEIE

€) BHyTPHIIHYHOCTHBIE

2.B KaKkoif U3 9THX TaNoOB CTAaHOBJICHUSI OT€UYECTBEHHON KOH(DIMKTOIOTUH KOHQIMKT HAYMHAET H3Y4aThCsl KaK CAMOCTOSTENFHOE
sBIICHHE?

a) III mepuox: mocie 1992

0) [ mepuox: mo 1924

B) Il mepuon: 1924- 1992

3.Kax oco0pblii THII COMATBFHOTO B3aMMOIEHCTBUS KOH(QIMKT pacCMaTpUBAETCS B:

a) MCUXOJIOTHH

0) conmooruu

B) MEJAaroruKe

4. Kak Ha3bIBaeTcs nepeajpecanus peakiuu, NepeHoC Peakiuu ¢ HeJOCTYITHOTO 0OBEKTa Ha JIOCTYITHBINA?

a) uACHTUPUKALIUSI

0) 3aMereHne

B) peakTHBHOE 00pa3oBaHue

5.YTO U3 MepEeYHCIICHHOTO SIBIISIETCSI ENbI0 0TEUECTBEHHON KOH(IUKTOIOTHI?

a) CO3JJaHHE CUCTEMbI KOH(IMKTOJIOTHYECKOTO 00pa30BaHusl B CTPaHe, PACIPOCTPaHEHHE KOHPIMKTOIOIMYECKUX 3HAHHI B 001IECTBE
0) MHTEHCHBHOE Pa3BUTHE KOH(PIMKTOIOTUIECKOI TEOPUH — UCCIECIOBaHUE BCEX KOHMIMKTOB, BEICTYNAIOMINX 00BEKTOM HAYKH
B) opranuzanus B Poccun cucTeMBbl IPakTHYECKOH pabOThI KOH(IMKTOIOTOB 110 IPOrHO3UPOBAHUIO, IPEAYIPEKACHUIO 1
YPeryJupoBaHUIO KOH(PIUKTOB

T') BCE BAPHAHTHI BEPHbI




6. B rpynmy MeToq0B ynpasieHHst KOHQIUKTaMH BXOIAT (MCKITIOUNTE JINIIHEE):

a) CTPYKTYPHBIE METOJIBI

0) MeTon kaprorpaduu

B) OTIpoC

7.Kak Ha3pIBaeTCs IPUNUCHIBAHKUE APYTHM JIFOISIM COOCTBEHHBIX BHITECHEHHBIX MOTHBOB, IEPEXXUBAHUN U UepT Xapakrepa?
a) IPOEKIIHS

0) panTazus

B) cyOmuMaItus

8.Uro Takoe co3gaHue 00bEKTUBHBIX YCIOBUH U CyOBEKTUBHBIX MTPEIIIOCHUIOK, KOTOPBIE CIIOCOOCTBYIOT Pa3pelICHUIO
MPEeAKOH(IMKTHBIX CUTYaIMid HEKOH(PINKTHBIME CIOCO0aMU —

a) mpeaynpexeHne KOH(INKTa

0) paspelieHne KOHPIIMKTA

B) IECTPYKTUBHBIE ITOCIIE/ICTBHS

9. Kak Ha3bIBaeTCs KpaliHe JIECTPYKTUBHBIN BBIXOJ M3 BHY TPHIIMYHOCTHOTO KOH(IUKTA?
a) HHTPOCKLUS

0) cyuuun

B) (pycrpanus

10. Korna Ob11 co3nan IlepBblit MexIyHapOAHBIN LIEHTP pa3peneHns KOHPIUKTOB?
a)B 1972 r. B CIIIA

0) B 1986 r. B ABcTpanuu

B) B 1989 1. B 'epmanuu

r) B 1985 r. llIBetinapun

1) B 1992 r. B Poccun

11. KoHQIIMKTONOTHS BBIACIUIIACH, KAK CAMOCTOSTENbHAsI HayKa?

a) B koHLe 50-x r. XIX Beka;

0) B konIe 50-x r. XX Beka;

B) B Hauase X VII Beka.

12. OTMeThTE BEpHBIH CIIMCOK 3TAOB KOH(IIUKTA.

a) HcKananus, KOH(IMKTHAs CUTyallus, pe4eBoe IPOTUBOJCHCTBUE;

0) MHUIMALUS KOH(QIIUKTA, HHIHICHT, IECTPYKTUBHBIN KOHQIIUKT;

B) TYNHK, KOH(QJIMKTHAS CUTYaIMs], THIIUACHT, SCKaJIAlHs, IIOCIEKOH(INKTHAS CTaaAus.
13. Kro siBnsieTcss aBTOPOM LIUTATHI?

«He nenait npyrum TOTO, YeTo HE Kenaemlb cede, U TOT/Ia B TOCYAapCTBe U B CeMbe He OyIyT YYBCTBOBATH BPAXKIIBD).
a) Kondymwmit;

0) lepaknur;

B) [TnaroH.

14. Ompenennte, Ha YeM CTPOUTCS MOBEICHYECKAs CTPATETUsl B KOH(IHUKTE?

a) MOZIENU 3aMHTEPECOBAHHOCTH B yCIIeXe IPYroro;

0) MOJIeTH 3aMHTEPECOBAHHOCTH B COOCTBEHHOM YCIIEXe;

B) MOJIEJIH ABOMHOI 3aMHTEPECOBAaHHOCTH.

15. Crparerus COTpyIHUYECTBA:

a) IPUBOJAUT K Pa3pelleHNI0 KOH(INKTa,

0) ee MPUMEHUMOCTD U BBITPBIIIHOCTD 3aBHCUT OT KOHKPETHON CUTYallUH;

B) CBHJICTENLCTBYET O BHICOKOH KOH(IMKTOIOTHYECKOH KOMIIETEHTHOCTH JTUYHOCTH.
16. BHYTpHWINYHOCTHBIN KOHQIIUKT:

a) 9TO KOH(MIUKT MEXKAy CO3HATENbHOM U OecCO3HATEIbHOM CTPYKTYpaMH;

0) 9TO KOH(IHKT MEXIy OeCcCO3HATENEHBIMH YCTAaHOBKAMH;

B) 3TO KOH(IMKT MEX/y CO3HATEIIbHBIMH TEHICHLIUSMH;

T') 5TO KOHQIHUKT MEXIy MEXIy JIIOOBIMI BHY TPHITMYHOCTHBIMH CTPYKTYPaMH.

17. BeiOepute BepHBIii NlepeveHb CTPYKTYPHBIX 3JIEMEHTOB KOH(IMKTA!

a) poJIM OIIOHEHTOB, 00BEKT KOH(IMKTA, cpeia KOH(IINKTA,;

0) NMo3uIK CyObEKTOB, YYaCTHIUKH KOH(IIUKTA, 30Ha Pa3HOTJIACHIA;

B) CTOPOHBI KOH(ITUKTA, CYyObEKTHBHBIE U 00BEKTHBHBIE XapaKTEPUCTUKH KOH(IMKTA.
18. Uro He BXOJUT B TPYIIY METOJIOB YIPABICHUS KOHPIUKTAMU?

a) CTPYKTYPHBIE METO/IBI;

0) MeTox KapTorpaduu;

B) OTIpoC

19. Kaxoii n3 BapuaHTOB BEpPHBIH ITPU ONPEAETICHUHN CIIICKA COLMAIBHBIX POJIeH y4aCTHHUKOB KOH(IHMKTA?
a) CyJlbH, NOCPEHUKH, KOH(QIMKTAHTbI, HHULIUATOPHI, XKEPTBHI;

0) CyOBEKTBI, JKEPTBBI, MMOJICTPEKATEIH, COIO3HUKH, TOCPETHIKH, OPTaHU3aTOPHI;

B) CBUJCTENH, YYACTHUKH, TPYIIA NOEPIKKH, 3PUTEIH, ONIOHEHTHI, YIIPABJICHIIBI.

20. Omnpenenure, 9TO TAKOE PECYPChl KOH(IHUKTA?

a) oOuMid MOTeHIMAll CyOBEKTOB M YYaCTHUKOB KOH(JIMKTA, KOTOPBIl MOXKET OBITh B HEM UCIIOJIb30BAaH;
0) 3HaHUs, YMEHUS ¥ HAaBBIKU KOH(IINKTAHTOB,

B) MaTepuaabHas 00eCIeueHHOCTh CTOPOH, YJacTBYIOIINX B KOH(IIUKTE.

Kpurepun oneHku:

OreHKa BEICTaBIsIeTCS B 4-X OaJUIbHOM ILIKaJe:

— «OTJINYHOY, 5 BBICTABIIAETCA B Cllydae, €ClU CTYAEHT BeinonHul 84-100 % 3ananuii;




— «XOpOIIO», 4 — €CIIN CTYAEHT BBITONHWI 66-83 % 3amanmii;
— «YOBJICTBOPHUTEIBLHOY», 3 — €CIU CTYACHT BhimosHuI 50-65 % 3amanuii;
— «HEYJIOBJIETBOPUTEIBHOY, 2 — MeHee 50 % 3a1anuii (MOTYT yKa3bIBaThCsl HHBIC IIKAJIBI TPOIICHTOB)

CuryanoHHbIE 33]]a41

3anaua 1

PykoBoauTens NpuHsI Ha paboTy CrielUaIncTa, KOTOPbIH JOJDKEH padoTaTh B IOAYMHEHHUHU Y ero 3amectutens. [Ipuem Ha paboTy He
OB cOTTIacoBaH ¢ 3aMecTUTENeM. Bekope mposBUiIack HECIOCOOHOCTh MPUHSTOTO paOOTHHKA BBIOJIHATH CBOU O0SI3aHHOCTH.
3amecTHTeNb CITy)KeOHOW 3aIMCKO JOKJIaIbIBaeT 00 3TOM PYKOBOIMTEIIIO. ..

Bomnpoc. Kak ObI BbI HOCTYIHIN Ha MecTe pyKoBoauTens? [Ipourpaiite BO3MOKHBIC BAPHAHTHI.

3amaya 2

Mexy AByMsI COTPYAHHKAMH OPTaHW3AIMH BO3HHK CIIOP IO OBOJY CPOKOB BHEAPEHUS HOBOM TeXHONOTHH. OAMH U3 HUX
MOTHBHUPOBAJI MpeJyiaraeéMble CPOKH BHEIPEHUSI HHTEpECaMy IIPOU3BOICTBA MPOAYKIUH, BTOPOI CBOO IMO3UIINI0 OOOCHOBBIBAJI C
MIO3UIIMY HHTEPECOB IEPCOHaa, KOTOPOMY MPEACTOUT OCBAHBATh HOBYIO TEXHOJIOTHIO.

Bomnpoc. SIBnsiercs onucanHas cutyanust KOHQIUKTOM? KakoBbI IEPCIEKTUBBI pa3BUTHS TAHHOM CUTYallMi U MEXaHU3MbI YIIPABICHUS
ero?

3amaya 3

B Gecene pykoBoauTENS ¢ MOJINHEHHBIM, TOIMYCTHUBIINM TEXHOJOTHIECKYIO OIIHOKY, KOTOpas IIpUBea K CEpbe3HOMY
MaTepHalbHOMY yliepOy ¢upme, pyKoOBOJUTENb NPEABSIBIII IPETEH3UH K MOTYMHEHHOMY M HAJIOKHUII IITpad B pa3Mepe MecsuHOU
3apabOTHOM TIIATHI.

Bomnpoc. fBnsercs nu onucanHas cutyanus KoHQaukToM? OTBET 000CHYTE.

Bamaya 4

[IpuHumas Ha paboTy COTPYIHUKA, PYKOBOAMUTEINL (PUPMBI OO0 Yepe3 ABa MecsIa IEPEBECTH €ro Ha BBIILIECTOSIILYO JOJKHOCTb.
Mo mcTeyeHNH yKa3aHHOTO CPOKa OOCIaHNe PYKOBOJUTENS HE BBITIOIHEHO.

Bonpoc. MoXHO J111 OITUCaHHYIO CUTYalUIo HISHTU(UIIMPOBATH KaK KOHPIIMKTHOE B3auMoieiicTBue? Eciin HeT, TO KakoBBI
MIePCTIEKTHBEI PA3BUTHUS ONIMCAHHON CUTYallui B KOHMIIHKT.

3anmaua 5

PaboTHHK 10 rpaduKy JODKEH HATH B OTIYCK, HO HAYAIBHHUK HE OTIyCKaeT. PAaOOTHHK HIET K JUPEKTOPY, U TOT IOIUCHIBAET
3asiBiieHHe. Teneps HayaJIbHAK «BOJIKOM)» CMOTPHUT Ha OAYHHEHHOTO.

3anmaua 6

PaboTHuk He BhIIIEN Ha paboTy, MOSIBUBIIKCE Yepes 4 THS, OH IpeAcTaBui O0NpHUYHEIN Ha 3 mHs. HavanpHuk ckazan emy: «lumu
3asBJICHUE 110 COOCTBEHHOMY JKEJIAHHIO, HE TO YBOJIUM I10 CTaThe 3a Mporys». PaOOTHUK cTaj onpaBabIBaThCs, HO HAYAJIBHHUK U
CITyIIaTh HE 3aXO0TEl.

Bamaya 7

MapuHa - yueHuIIa BOCBMOTO KJlacca, IeBOYKa CPEIHUX CIIOCOOHOCTEN, 0OUeHb cCaMOyBEpEeHHasI, B Kilacce JePIKUTCS 0COOHIKOM, B
0OLIECTBEHHOM KU3HU HE yyacTByeT. JJoMa pacckas3piBaeT MaTepu 000 BCEM, YTO MPOUCXOAUT B LIKOJIE, HCKaXast (DaKThI MIIH POCTO
npuayMeiBas ux. [1o ee pacckazam, MHOTHE pedsiTa B KJIacce KypsT, PyraloTCsl, MaTbYUKH! XYJIUTaHAT, JEBOUYKH BEAYT CeOsI
BBI3BIBAIOIIIC. VYuurens HCCIIPpaBCJINBLI, 3aBbIIIIAOT OTMETKU CBOUM H}O6I/IM‘{I/IK3.M, a IpyTuM, B TOM 4YUCJIE U €I>'I, 3aHHXAIOT.

3amaua 8

Yuurens nocrasui cemukiaccHuie Oine Tpoliky 1o pusuke 3a ueTBepTh. J[Ba Mecsla Ha3ax 1eBOYKa NPUIILIA U3 APYTOH HIKOJbI, TAC Y
Hee 1o Gpr3nKe OBLTH OTIMYHBIE OTMETKH. Y UeHHIIa CKa3alia, 4To He YAOBIETBOpEeHa oleHKOH. [loma Ot moXKaioBaiack, 4TO yUUTENb
HECIpaBeUIMB K Hel. MaTh MO3BOHUIIA YYHUTEITIO 110 TeJe(oHy 1 BhIpa3uiia eMy CBO€ HEAOBOJIbCTBO. Ha ypoke OH HpOHHYECKH
0TO3BaJICS O TOM, Kak OJisl U ee MaTh BOCIPUHUMAIOT OJIMHBI OTMETKH 110 (u3uKe. B 3HaK mpotecta Ot CaMOBOJIBHO BBIIILIA U3
KJacca.

3amaua 9

anTeanMua HaYvaJIbHBIX KJIaCCOB, YUCHUKHN KOTOpOﬁ MEpein B CpEAHEE 3BCHO, ITPOJOJKACT OGHLaTbCSI C POAUTCILCKUM KOMUTETOM
Tenephb yxe naroro knacca. O6cysxaas mpoOIeMbl, YacTO BHICKA3bIBAET KPUTHUECKHE 3aMEUaHHs B 4IPEC «IIPEIMETHUKOBY,
MIPETIOIAIOIIUX B «€e» KIIacce, MHOTJa KPUTUKYET «KJIAacCHYI0». Ho KT0-To M3 poauTeneii coodiiaeT HOBOW KIIacCHOM
PYKOBOAUTENBHHLE 00 HIYIIMX Pa3roBopax, U Ta MPOCUT aJAMHUHUCTPAIIMIO OCBOOOIUTE €€ OT 3TOH JOJHDKHOCTH.

Bamaya 10

Jliist BKIIIOYEHHS B KOHIIEPTHYIO IPOrpaMMy aKTHB TMMHA3MH MOIIPOCKII MOATOTOBUTH KaXI0My Kilaccy 1o 3 Homepa. KiaccHbrit
PYKOBOIUTENb 62 Kilacca Benesa BhlyYUTh YUCHHUIIE [UTMHHOE CTUXO0TBOpeHHe. [IpocMOTpeB npeiBapuTelIbHO BCE HOMEPA, OPTKOMHUTET
HE BKJIIOYMJI B KOHIIEPTHYIO ITPOrpaMMy CTHXOTBOPEHHE JIEBOYKH, TAK KaK 110 BpEMEHU KOHIEPT JIOJDKEH ObLT JUTUThCA 2 aca.
JleBouka, TIpUJIs IOMOH, pacIulakanach, pacckaszajia MaMe. Mama Mpuiia B HIKOJIY B SPOCTH K y4uTelto. [Ipon3somien KOHQIUKT.
Kpurepun onenku:

«3a4YTCHO» BBICTABJISACTCA, €CJIU CTYACHT IPOABJISACT IOHMMAHNUC AKTYAJIbHOCTH U 3HAYUMOCTH 3alaHUsl, BBIACIISICT U apTYMCHTHPYET
CcOOCTBEHHYIO TOUKY 3PEHUS NIPH €€ aHaAJIN3€ U PELICHNH, TOKa3bIBAaeT YMEHNE aHAJIM3UPOBATh KOHKPETHYIO CUTYalUIO, BUIUT
crocoOBbl pelIeHUs 3a]]au, YMEET pacCyKIaTh U JCHCTBOBATh B paMKax 3aJauu, GOpMyIHpyeT peKOMEH/IAIIHH.

«HE3aYTEHOY BBICTABIISIETCS CTYACHTY, €CIM OH He (HOPMYIHpYET NpodiieMy, He IEMOHCTPUPYET NPAKTUIECKHE 3HAHHS ¥ YMEHHS B
pELICHUH CUTYallUH, HEe HAa3bIBAET CIIOCOOBI M TIPHEMBI 33JaHUsl, 3aTPYAHICTCS B POPMYITUPOBKE PEKOMEHIAIIHIH.

Jenosas (poneast) urpa

INcuxonorus meperoBOpHOTO MpoLecca 1o pa3penieHuo KOHGINKTOB. CHTyalnoHHO-poJeBast urpa «IleperoBopsn».

Iens 3ansaTus. OTpaboTKa HABBIKOB JETOBOTO OOIICHHUS B IEPETOBOPAX; YPETYIUPOBAHNE KOH(DINKTA; JOCTH)KEHHUE COTTIAILICHUS.
Ponu a4 ydacTus B urpe:

1. CienpanucTsl, BeAyIIHe IEPETOBOPHI, He MeHee TpexX denoBeK. OOBIMHO 3TO JIHIA, 0OIeUeHHbIE BIACTHIO, TOMHOMOYUSIMHI U
JIOBEPHEM TOH CTOPOHBI, KOTOPYIO OHU IIPEACTABIAOT. KpoMe TOro, OHU 1OIKHBI ObITh JIIOABMH, IPUHUMAIOIUMU PELIEHHS, B TOM




YHCIIC U B U3MEHUBIIMXCS 00CTOSATEIBCTBAX.

2. I'pynna sKcnepToB, UX 3aJada — JaTh OLEHOYHYIO KCIO3UINIO KOHQINKTA. DKCIEPTHBIE PELICHHS ¥ OLEHKH JOJDKHBI HOCHTh
npeaMeTHbIH xapakrep. OLeHnBast pelIeHus, NPUHATHIE B IPOLIECCE EPErOBOPOB, SKCIEPTHI JIOJDKHBI OJCUUTAThH KOHKPETHBIC
YOBITKH Y IOTEPH 1 BBISIBUTH OIIMOKK U X HETaTHBHBIC MTOCIEACTBHS, IPEATIOKUTh BapHaHTHl AeiicTBUid. (He MeHee Tpex denoBex.)
3. I'pynna aHaTUTUKOB, UX 3a]1a4a - OCYIIECTBUTH MPOTHO3UPOBAHKE HA MIEPCIICKTUBY, TPOAHATM3UPOBATH MTPEIaracMble SKCIIePTaMu
1 TIePETOBOPIIUKAMH PELICHHS C TOYKH 3peHHs X 3P PEKTUBHOCTH, MOSBICHUS NOTEHIMANBHBIX TpobieM. (He MeHee Tpex denoBexk.)
Isran. [Togroroska

» Co3taHre UrpOBBIX KOMAH/: CHEHUAINCTHI 110 IIEPEroBOpaM - 110 TPH YeJIOBEKa OT KaXKIOH U3 CTOPOH; SKCIEPTHI, aHATUTHKH.

» Onicanue CI0KUBLICHCS CUTYallK, KOH(QIIMKTA MeX 1y cropoHamu. [Ipumedanue. CUTyaIlI0 MOKHO NPEAJIOKHUTh U3 peallbHOM
IIPAKTUKU WM JaTh CIyIIAaTelIsIM BO3MOKHOCTb IIPULyMaTh €€ CaMUM.

* Co3natb fokyMeHT - [IAKET [IPEJIJIOXKEHHIA. B Hero BXOIUT HECKOIBbKO cTateii. OIHa 3 HUX — OIHMCAHHE KOH(IUKTA B
TEepPMHHAX, IPUHATHIX 00EUMH CTOPOHAMH. DTO YK€ MEePBBIi mIar K Oyay el JoroBopeHHOCTH. Jlanee ONMCHIBalOTCS B3aHMHBIE
npereH3ny. CIUCOK MPEeTeH3Ui JOKEH OBITh JOCTATOUHBIM JIJIsl BRIPA)KEHHUS COOCTBEHHOH MMO3UIIMHU, apT'YMEHTHPOBAHHBIM U HE
4ype3MepHbIM. [1akeT npeioKeHuid BKIrYaeT B ceOs:

1. IIpeamOya - B Heil OTOBapUBAIOTCS LI€H, HHTEPEC U OTHOLIEHHE K CIOPHOMY ITOJIOKEHHIO.

2. leranu3zaiyst mpeaMOyIibl B JOPMYJIUPOBKE COOCTBECHHOM TO3UIIUH MO BCEM aCTEKTaM CIIOPHOTO TOJIOKEHHS.

3. Ilperen3uu k maptHepam. HeoOX0IUMO BBIACIUTH PHHIUITHATIBHBIC IPETEH3UH U BTOPOCTETICHHBIC. [IepBbIe OMUCHIBAIOTCS B
KaTETOPUYECKHUX BBIPAKEHHSX, @ BTOPBIE TI0 THITY: «K TOMY JKE€...», «CJIeAyeT N0OaBUTh, YTO...» U T. II.

4. DKCHepTHBIE OLIEHKH, XapaKTEepU3YIOIIUE T€ WU UHbIEC IONOKCHUSL.

['pynrbl 3KCNIEPTOB U aHATUTHUKOB FOTOBSAT BCTPEUHBIE MPEJIOKEHHS, OMUCHIBAsi UX 3HAYUMOCTh, 3P(EKTUBHOCTh U TPOTHO3HUPYS
BO3MOXKHBIE [TOCIIECTBHUS.

IMpumeuanue. ['pynmne 3kcIepTOB MOXKHO IPEIUIOKHUTH BMECTO Pa3~pabOTKU HOBBIX NPEJIOKEHUN BEIpA0OTaTh CUCTEMY OLICHKU
Pe3yNBTaTOB AEATEILHOCTH CIICIAATICTOB TI0 IIEPErOBOpaM M aHAIUTHKOB, IPUHUMAEMBIX PEICHHU, BHIONPAEMBIX CTPATETUH U
TaKTUKH.

II sran. PernmamenT

PernameHT 10JKEH ONpenenaTh: MECTO, BPEMS, XapaKTep U YyIOPsA04YE€HHOCTb IIEPErOBOPOB. PernaMeHT COCTOUT U3 CIIeIyIOUIHNX
qacTei.

1. IIpeamOyna periiaMeHTa - KOHCTaTalMs OOLIEH 11eu IeperoBopoB, UX XapakTepa, CoIep KaHus U OCHOBaHUM. [lenu neperoBopos
JIOJDKHBI OTPEIETIATHCS B3aUMHBIM COTJIAIICHHEM.

2. ®opMyIHpOBaHUE XapaKTepa epPeroBOpoB CBA3aHO C OPUEHTALMEH Ha B3aHMOCOTIaCOBAHNUE, PACCMOTPEHUE IIPETEH3UH, pazdop
KOH(JIMKTa, IBYCTOPOHHHE MM MHOTOCTOPOHHHE MEPETOBOPHI, O0paIlleHNne K TPETHUM JIMIaM, IpeIBapUTEIIbHBIC PayH/IbI
KOHCYJIbTallui U T. II.

3. CornamieHue OTHOCUTEIBHO YYaCTHUKOB IIEPETOBOPHOIO MIPOLIECcCa, UX MOJTHOMOYUM, IPEeICTaBUTEILHOCTH.

4. ®opMynupoBaHUe CAaHKIMI, KOTOPBIE ONPEAEIAIOTCA KaK MEphl HaKa3aHHUs, CIIEAYIOUINE 32 HAPYIIECHNUE PErJIaMeHTa.

5. Jlucno3uys - corinacoBaHue MECTa U BpEMEHH MPOBEACHUS CaMUX IIEPEroBOPOB, KOHCYJIbTAllMi, BCTPEY MOCPEJHUKOB U TIP.
IMpumeuanue. BeipaboTka To# uin HHOI HOPMyYJIBI periiaMeHTa IPOBOAUTCS Ha 3aKPBITHIX COBELIAHUAX KaXKI0H KOMaHAbL. DKCIEPTHI
1 aHAJIMTUKH MOTYT BHOCUTbH CBOH TPETI0KEHUS KaXK10i u3 ctopoH. Kpome Toro, mpoBoasATCs peABapUTEIbHbIE PayH bl
KOHCYJIbTalluii KOMaHJ.

ITo uroram Il sTanma mpruHUMAETCS COrTIaCOBAHHBIN PETTAMEHT.

III stan. Pemenus

Hauanom nanHOrO 3Tamna ciyXuT NpUHATHE B3aMMOCOTIIACOBAHHOTO MaKeTa MpeiokeHui. Peanu3anus ganHoro sramna Oyzaer
IIPOJIYKTUBHOH, €CIIH IPEIbIAyINUe ST Jadd COOTBETCTBEHHO KOHCTPYKTHBHBIC PE3yJIbTaThl. PellieHue BbIpaxkaeTcsl B HAMEPEHUU
00eHX CTOPOH JISHCTBOBATH B HANTPaBICHH! (GOPMyYIHPOBAaHHS OOIIMX COTJIAICHHH.

IVaran. Cornamenus

Oro nocaeaHuit 3Tan neperopopos. OH NPEANoaraeT, 4YTo yYaCTHUKH WPl COBEPIIAIOT HECKOJIBKO ITOCIIEI0BATENIbHBIX 11aroB:

1. ®opMynupoBaHUE JOCTUTHYTHIX AOTOBOPEHHOCTEH B BUJE COTTIAIICHUH.

2. ®opMyIIMpOBaHKE 3aKIFOYUTEIEHOTO TIPOTOKOIA.

Bripadotka COTJTAIIEHUA u [TPOTOKOJIA Toe npearoaraet CBOK TaKTHKY, MAaHEBPbI, YCTYIIKH U TBEPIOCTh MTO3UIIHH.
3aKIIOYUTENbHBIE JOKYMEHTHI IEPErOBOPOB O(OPMIITIOTCS B BUZIE COOTBETCTBYIOIINX COTJIAIICHUH".

JOI'OBOP - npaBoBoii akT, KOTOPHII YCTaHABIMBAET MpaBa U 0053aHHOCTH JOTOBAPUBAIOIIMXCS CTOPOH. JloroBop dopmMynupyercs (B
3aBUCUMOCTH OT COZEPKaHHs EePEroOBOPHOTO MpoIiecca) KaK 3KOHOMUYECKHUH, AUTIIOMAaTHYECKUil, KOMMEPUYECKHiA, BOSHHBIH U T. II.
OTO MOXKET OBITh JIOTOBOP O rapaHTHUsX, JOTOBOP O JpYy’KOe U COTPYAHUYECTBE, JOTOBOP O B3aUMHOM MOMOIIH, O HEHTpaJUTeTe, O
pasneneHuu cdep BIUSHUSA.

ITAKT - norosop, uMeroIKii B CBOEM Ha3BaHUU YKa3aHUE Ha CO/Ep>KaHKe I0r0BOPA.

KOHBEHIIMS - noroBop 1no oTAeIsHOMY BOIIPOCY.

COI'JTAILIEHUE - noroBop 1o Bonpocy cpaBHUTEIHHO HEOOIBIIOro 3HAYSHUS UIT BpEMEHHOT'O XapaKTepa, 3aKII04aeMblii Ha
HENPOJOKUTEIbHBIN CPOK.

IMPOTOKOJI - pukcarus B KpaTKO U3JI0KEHHOM COTJIAIIEHHHU JJOTOBOPEHHOCTH TI0 OIIPEAEICHHOMY BOIIpocy. IIpOTOKOI MOXKET Takxke
CITy>KUTb NOSICHEHUEM K TOH MJIM MHOM CTaTbe OCHOBHOI'O 10r0BOPA.

[MTPOTOKOJI O HAMEPEHUSX - cornamenue cTOpoH, He HOCSIEE IOPUIMUECKOro Xapakrepa. Ero cratyc - b NposSiCHUTh U B
OTIpEIeTIEHHON CTETEHH COTJIacoBaTh HAMEPEHHUS CTOPOH Ha OCHOBE YCTAHOBJIEHHS B IIPOIIECCE MEPErOBOPOB OOIINX UHTEPECOB.
JEKJIAPALIA 1 MEMOPAH/IYM - Top)keCTBEHHBIE 3asiBIICHHUSI CTOPOH O TOM, YTO OHHU OyIyT IPUAEPKUBATHCS OAUHAKOBOM
JIMHUU TOBE/IEHHS [0 CLIOPHOMY BOIIPOCY.

JUKEHTJIBMEHCKOE COI'JIAIIIEHME - noroBop, 3akito4aeMblii B yCTHOW (hOpMe MEXKIY IOTOBapPUBAIOIIMMHUCS CTOPOHAMH.
[Mpumedanue. YYacTHHKH NEPErOBOPOB MPUHUMAIOT TOT BUJ COTJIAIICHHSI, KOTOPBIN aJieKBaTeH 00CyxkaaeMoi cutyaruu. [1o




WUTOTr'aM UTPbI IPOBOJIUTCS OLEHKA IIPUHATHIX COTJIAIIEHUH CO CTOPOHBI SKCIIEPTOB, a 3aTeM B KOJUIEKTUBHOM JUCKYCCHU
AQHAJIM3UPYIOTCS CaMU NIEPErOBOPHI, JOCTIKEHHS M TIOTEPH YIACTHHKOB, IPOCYETHI U OIIHUOKH, KOTOPBIE O MYyIIEHBI U3-3a
Hea(eKkTHBHOH MOArOTOBKH K eperopopaM. OpraHu3aTop Urpbl MOJIBOUT UTOTH, PE3IOMHUPYS BCE MMO3UTUBHOE M KOHCTPYKTHUBHOE.

Kpurepun oneHku:

Kpurepun onieHnBaHus poeBoi UIphL:

3 Gasuta 4 6anna 5 Gayuta

ConepkaTeabHOCTh BRICTyIUIeHHH CopepkaHue BBICTYIUICHHS He TIOJIHOE, HCIIONB3YIOTCS aOCTpaKTHBIE (paKThl, 0CO3HAHHOCTH TEMBI
urpsl CoziepkaHue BBICTYIIJICHUS [TOJTHOE, UCIIOIb3YIOTCSl a0CTpaKTHBIE (PaKThl, 0CO3HAHHOCTH TeMbI Urpbl CoJiepKaHue BHICTYIUICHHS
MIOJTHOE, UCTIONB3YIOTCS. KOHKPETHBIE (PaKThl, 0CO3HAHHOCTH TEMBI UTPEI

CTpyKTypHpOBaHHOCTH JIOTMYHOCTD, HEPALMOHAILHOE HCIIOJIb30BaHUE BpeMeHH JIOTHYHOCTD, pallMOHAJIbHOCTD UCIIOJIB30BAHUS
BpeMeH! CHCTEMHOCTb, JIOTHYHOCTD, PAIMOHATIBHOCTD MCIIOIb30BAHMUS BPEMEHI

DopMyITUPOBKA BOIPOCOB: MPOOJIEMHOCTh, KOHKPETHOCTh U YeTKOCTh OTCYTCTBYIOT Bee Kpurepuu [IpucyTcTBYyeT TOJIBKO
KOHKPETHOCTB M Y€TKOCTb [IPHCYTCTBYIOT Bce KPUTEPUH

Kynbrypa oOmenust BoipazutensHOCTh peunt Brlpa3uTenbHOCTh pedr, CBOOOAHOE BiIaJIeHHE MaTepruaioM Beipa3uTenbHOCTh peyH,
YMEHHE YBOKUTEIBHO OTBEYaTh COOECEeIHNKaM, CBOOOTHOE BIIaJICHUE MaTepHAIOM

5.3. Tembl nMcbMeHHBIX padoT (3cce, pepepaTbl, KypcoBble padoThI U Ap.)

IIucemenHbIe pa6OTLI IIpy peajn3al JUCHUIUIMHBI HE MPEAYCMOTPCHBL

5.4. OueHo4HbIe CpeacTBA VI IPOMEKYTOYHOM aTTecTaluu

Bompocksl k 3auery:

1. Ucropudeckue 0COOCHHOCTH OTHOIICHUS 00IIecTBa K KOHGIUKTY. [Ipeamer KOH(IUKTONIOTUH.
2. KoH}IUKT Kak colmaabHbIN (heHOMEeH 00IeCTBEeHHON KU3HH.

3. 3amaun KOH(IJIMKTOJIOTHH B Pa3JIMUHBIX Chepax YeTOBEUECKOTO B3aNMOACHCTBUSI.

4. TeopeTn4ecKkye NPeANOCHUIKH BOSHUKHOBCHUS KOH(IJIMKTOIOTHH.

5. Dtamnbl pa3BUTHS KOH(IMKTOIOTHH.

6. Kondnukraeiii pyskunonanusm I'. 3ummens.

7. Conman-gapBUHUCTCKast KOHLETIIMS KOH(INKTA: TPeaCcTaBUTENN, OCOOCHHOCTH.

8. PaBHOBecHast M KOH(JIMKTHASE MOJIEJIN: CPABHUTEJIbHBIN aHAIIU3.

9. Inanexkruyeckas teopus koudaukra K. Mapkca.

10. ®ynkunonansHas konuemnius kouguukra T. [TapcoHca.

11. OcoGennoctu u3zyueHus koHduukra B Teopun JI. Kozepa.

12. Kounenuus koupukra P. Japenmopda.

13. O6mas teopus koHpauKTa P. Boymauara.

14. Kondmukr kak ¢popma BocponsBoacTBa obmecta A. TypeHna.

15. OcoOeHHOCTH OTHOIICHHS K KOH(PIUKTY B OTEYCCTBCHHOHN HayKe.

16. CtpykTypa coIMaabHOTO KOH(IUKTA.

17. VIcTOYHMKY U IPUYNHBI BOSHUKHOBEHHS COLIMAIBHBIX KOH(IUKTOB.

18. lnramudeckas MOIeIh KOH(DIIMKTA.

19. ®yHKUMY COUUATBHBIX KOH(INKTOB.

20. IIpoGnema THIOIOTUU KOH(IUKTOB.

21. JlnarHocTuka KOH()JIMKTOB.

22. TIpu4MHBI ¥ KICTOYHUKU BHYTPUINYHOCTHBIX KOH(IMKTOB U (DOPMBI UX MPOSIBICHHUSI.
23. OCHOBHBIE TIOAXO/1bI K TOHUMAHHIO BHYTPHIMYHOCTHOTO KOH(IIMKTA.

24. Buzipl BHYTPUINYHOCTHBIX KOH(IIUKTOB.

25. OCcHOBHBIE CIIOCOOBI pa3pelIeH st BHY TPHIIMYHOCTHBIX KOH(IIMKTOB.

26. IToHsATHE MEXITMYHOCTHBIX KOH(JINKTOB, UX TPUYHHBI.

27. OcoOEHHOCTH MEXKIIMYHOCTHBIX KOH(IIMKTOB, X IMHAMUKA.

28. XapaKTepuCTHKa OCHOBHBIX CTHJICH MOBEACHHS, X MOJI0XKNUTEIbHBIE H OTPUIATENILHBIE CTOPOHBIL.
29. I'pynnoBoii mmporiecc: 0COOEHHOCTH, INHAMUKA.

30. [IprunHBI BOBHUKHOBEHUS TPYIIIOBBIX KOH(INKTOB M UX KilacCH(UKaIHS.

31. I'pynmoBbie HOPMBI, IIEHHOCTH W CTEPEOTHUIIbI TOBEICHHUS.

32. Mocneactust U PyHKINUH BHYTPUTPYIIIOBOTO KOH(IUKTA.

33. [peaynpexaeHre MEKIMIYHOCTHBIX U IPYIIOBBIX KOH(INKTOB.

34. KoH(IHMKTHI B OpraHu3anusix: 0COOCHHOCTH BOZHUKHOBEHUSI U TIPOTEKAHUSL.

35. KoH(IMKTBI M@Ky PYKOBOJUTENSMH U IIOTYMHEHHBIMH, HX MPEIYNPEKICHUE, PETYINPOBAHUE.
36. TpynoBble KOH(QIIMKTHI U ITyTH UX pa3pelleHusl.

37. OcobeHHOCTH MHHOBAIMOHHBIX KOH(INKTOB.

38. [IpnunHBI BOBHUKHOBEHUS, CTPYKTYpa M (QYHKIMH IIeIarorn4ecKuX KOH(PINKTOB.
39. OcoOeHHOCTH earOrMYeCKUX KOH(IUKTOB.




41.
42.
43.
44,
45,
46.
47,
48.
49,
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.

[penynpexneHne u peryJMpoBaHie NeIarornieckux KOHMINKTOB.

Cymnpyxeckne KOHQIUKTBL. COnnambHO-TICUXOJIOTHIECKHE U POJIEBBIC PA3IIHUIUsI CYIIPYTOB.

[Tpyu4nHBI 1 HICTOYHUKY CYNPYKECKUX KOH(IUKTOB.

CriocoOBI pa3pelIeHus CynpyKeCKuX KOH(IUKTOB.

[Tpu4nHBI BOBHUKHOBEHUSI, THIIOJIOTHUS U CTPYKTYPa CEMEHHBIX KOH(IMKTOB.

@OyHKIUY U TOCTIEeNCTBUS KOH(IIMKTOB B CEMBE.

[Tpupona STHOHAIIMOHATBHBIX KOHQIUKTOB, UX IPUYMHBI U YYaCTHUKH.

Oco0OeHHOCTH ATHOHAIIMOHAIBHBIX KOH(IIMKTOB, POJIb KYJIBTYPHBIX U PEITUTHO3HBIX (hPaKTOPOB.

ITpoGnema koH(MKTa B oprann3anuu. Poib 1 3a1a4i pyKOBOAUTEIS B PETyTHPOBAHUN KOH(IUKTHBIX CUTYaIHH.
PerynupoBaHue COBpEMEHHBIX HAllMOHAIBHBIX NpoTUBOpeunii B Poccun.

ITonsTHE ¥ TUIIOTIOTHS MOTUTHYECKOTO KOH(DIMKTA.

ConmnanbHbIE ¥ ICHXOJIOTHYECKHE TIPUIHHBI IIOJIMTHIECKUX KOH(IUKTOB.

Kondmukrs! Bracty, nx cnenuduka. [Ipo0ireMsr JOCTIKEHHUS CONAATFHOIIOIUTHYECKOTO COTTIACHS B OOIIECTBE.
ITeperoBops! Kak OAWH N3 OCHOBHBIX METOAOB pa3pemeHns KoH(IukTa. [locpeqHndecTBO B IEpEroBOpax.

[leperoBopHBIE CTHIN, X OCOOEHHOCTH.

[peanockuiky U MEXaHU3MBI pa3penieHUsI KOH(IMKTOB: OOIIUE MOT0KEHHUS.

OTHYECKHE MOMEHTEHI B ICSITEIILHOCTH PYKOBOIUTEINS P Pa3perieHuH KOHQIINKTOB.

CyObeKTHBHBIE acNIEeKThl KOH(MIMKTA, THITBl YYaCTHUKOB KOH(IMKTA, UX ICHXOJIOTHSL.

MecTo KOH(IJIMKTOJIOTHH B CUCTEME HayK 00 oO0IecTBe.

JBrxKyIue cHiibl 1 MOTHBalMsE KOHGIMKTOB. KOH(IMKTE NOTpEeOHOCTEH, NHTEPECOB, IEHHOCTEH, HOPM.

61. VicTouHMKH ¥ IPUYMHBI KOH(IMKTOB B COIMAIBEHO-3KOHOMHYECKOH cdepe.

62. OxapakTepusyiiTe OCHOBHBIE CyOBEKTHI KOH()INKTHOTO B3aNMOAEHCTBHS B COIIMATBHO-9KOHOMHUYECKOH chepe.

Kpurepun onenku:

- Ty OOKMiA, OCMBICIICHHBI, ITOJHBIN TI0 COACPIKaHUIO OTBET, HE TPEOYIOMIHIA JONOTHEH!H U yTouHeHHH. O TIIHMYHEII OTBET
JOJDKEH XapaKTepH30BaThCS MOCIEA0BATEILHOCTEIO, IOTHKOW M3JI0KEHNUS, YMEHHEM CTYAEHTA IIOATBEPKIaTh OCHOBHBIE
TEOPETHUYECKHE MTOJIOKEHHUS IPAKTHIECKUMH IPUMEPAMH, yCTaHABINBATh MEXIIPEIMETHBIE CBSI3H, HATMINEM COOCTBEHHOU
TOYKH 3pEHNUS Ha H3IaraeMyo npobnemy. CTyAEHT HOJDKEH NMPOAEMOHCTPUPOBATh YMEHUE aHATH3UPOBATh MaTepHal,
00001aTh ero, eIaTh TOYHBIC EMKHE BBIBOBI. EMy HE0OX0IMMO X0OPOIII0 OPHEHTHPOBATECS B COAEPKAHIH MaTepuaa, ObICTpo
Y TOYHO OTBEYATh HA JIONOJIHUTEIbHBIC BOIPOCHL. Peub cTyeHTa oKHa ObITh IPaMOTHOM U JOCTATOYHO BBIPA3UTEIBLHOM.
«OTIIMYHO»

- coJleprKaTeIbHbIN MOJTHBIN OTBET, TPEOYIOIMUI JUIIb HE3HAYNTEIbHBIX YTOUHEHUH) U JOMOTHEHUH, KOTOPBIE CTYIEHT MOXKET
cZenaTh CaMOCTOATENLHO 110CTIE HaBOIAIIMX BOIPOCOB Mpenoaasares. JomycKaroTcsl Takue He3HaYUTENIbHbIE HEJOUEThI B
OTBETE CTYy/IEHTa KaK OTCYTCTBHE CAMOCTOSATEIBHOTO BBIBOAA, HAPYIICHUE MTOCIIEA0BATEIbHOCTH B U3JI0KEHUH, PEUEBHIC
omrOKy u 1p. [1o oCTanbHBIM NO3UIMSAM OTBET IOJDKEH COOTBETCTBOBATH TPEOOBAHMUSM, NMPEIBSIBISIEMBIM K OTIINYHOMY OTBETY.
«XOPOIIO

- CoJIepKaHne MaTepHala pacKpbITO, HO HEJJOCTATOYHO TITyOO0KO. Y IOBIETBOPUTEIBHBIN OTBET TPEOYET CEPhE3HBIX
JIOTIOJTHEHNUH, He BCET/1a TI0CIIe/I0BAaTeNIeH U JIOTHUCH, HE BCET/la COJeP)KUT 00001IeHns 1 BBIBOBI. CTyIEHT HCIIBITHIBAET
3aTpy/IHEHUsI B YCTAHOBJIEHUH CBSI3H TEOPUH C MPAKTUKOHN, HE JOCTATOYHO JOKa3aTeJICH B IPOLiecce N3JI0KEHHS MaTepHraia, He
BCET/Ia OTIEPATHBHO U aJICKBAaTHO pearupyeT Ha JIOMOJIHNTEIbHBIE BOIIPOCHI, OIHAKO, IOHUMAET OCHOBHBIE TTOJIOKEHUS Y4eOHOTO
MaTepHaa, OepupyeT OCHOBHBIMU MOHATHAMH JUCITUIIIIMHBL. «yIOBIECTBOPUTEIHHOY

6. YHAEBHO-METOJNYECKOE I HTHOPOPMAIIMOHHOE OBECIIEYEHUWE JTUCHUIIJIMHBI (MOAY JIS)

6.1. Pexomenayemas Jutepartypa

6.1.1. OcHoBHas1 INTEepaTypa

3arnaBue

ABTOpLI, COCTaBUTEIIN

I/I3HaTeHI>CTBO, rog

On. agpec

JI1.1 [CemenoB B. A. Kondnukronorus: yaebHoe mocobue Caparog: Aii ITu Dp | https://www.iprbookshop.r
Menua, 2021 u/102329.html
6.1.2. JlononHuTeLHAS JUTEPATypa
ABTOpBI, COCTABUTENIH 3arnaBue W3narenscTBo, rof On. aapec
JI2.1 |Jlusynosa I'.1O., Ipodunakruka cyuiuaansHoro noseaenust | opro-Adnraiick: PUO| http://elib.gasu.ru/index.ph
Tackuna NL.A., JIeTell ¥ MOJPOCTKOB B 00pa30BaTebHBIX T'Al'Y, 2014 p?

Mumenko E.B.

YUpEeKACHUAX: ydeOHOe mocodue

option=com_abook&view
=book&id=220:profilaktik
a-suitsidalnogo-
povedeniya-detej-i-
podrostkov-v-
obrazovatelnykh-
uchrezhdeniyakh&catid=1
9:pedagogy&Itemid=175
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http://elib.gasu.ru/index.ph

ABTOPBI, COCTaBUTEIHN 3arnaBue W3narenscTBO, TON Dn. agpec
JI2.2  |bo6pemosa M.II., KoHdmuKToMorus: npakTuKym OpeHOypr: http://www.iprbookshop.ru
Bopo6ses B.K. OpeHOyprekuii /54120.html
rOCy/AapCTBEHHBII
yHuBepcuret; 9bC
ACB, 2015

6.3.1 Ilepeyenb NMporpaMMHOro odecrevyeHust

6.3.1.1] Kaspersky Endpoint Security mst 6usneca CTAHJIAPTHBIN

6.3.1.2 MS Office

6.3.1.3 MS Windows

6.3.1.4 LibreOffice

6.3.1.5 NVDA

6.3.1.9 SAunexc.bpay3sep

6.3.2 Ilepeyenb nHGOPMALUOHHBIX CIPABOYHBIX CHCTEM

6.3.2.)] ba3a maHHBIX «DIeKTpOHHAs OMOIMOTeKa I OpHO-ANTallCKOTO rOCYIapCTBEHHOTO YHUBEPCHTETA)

6.3.2.2 DnexrpoHHO-0nbIMOTEuHAas cucteMa IPRbooks

7. OBPA3SOBATEJIBHBIE TEXHOJIOT U

JICKIUA-BU3YyaJIN3allisl

IIpe3CHTaAOuA

CUTYallMOHHOC 3aJ1aHUEC

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAYJIST)

Homep aynutopun |Ha3zHauenue OcHOBHOe OCHAllleHHE
207 A4 Kommnsrorepnsiit kinace. I[lomemenne s |IlepconanbHele komnbioTepsl. Pabodee mecto
CaMOCTOSITENILHOM PaboTHI npenonasarens. [locagounsie Mecta oOyyaroumxcs (1o
KOJIMYECTBY OOYJAIOIIIXCSI)
204 A2 JlaGoparopus conuansHON paboTHL. Pabouee mecto npenogasares. [locamounbie Mmecta
YyeOHasg ayIUTOpHUs AT IPOBEICHUS oOyuaromuxcs (10 KOJTHYECTBY 00YyJaOLTUXCS).
3aHATUHN JEKIIMOHHOTO TUIIA, 3aHATUHI WHurepakTuBHas nocka, npoektop SMART V30, HoyTOyk

CEMHHAPCKOI'0 THIA, KypCOBOTO
MIPOEKTHPOBAHUS (BBIIOJIHEHHE KyPCOBBIX
paboT), TPYNIOBBIX ¥ MHIUBHUIYATbHBIX
KOHCYJBTalUH, TEKYIIEro KOHTPOIs U
IIPOMEKYTOUHON aTTeCTalluU

205 A2 VYueOHast ay JUTOpHS sl POBEJCHUS Pabouee mecro npenonasaress. [locagounsie mecta
3aHATHH JEKINOHHOTO THIIA, 3aHATHH o0ydJaromuxcs (10 KOJIUIECTBY 00yUJaroIIiXcst).
CEMUHApPCKOTo TUIIA, KypCOBOTO WnrepaktuBHas nocka, npoektop SMART V25, HoyTtOyk

MIPOEKTHPOBAHUS (BBIIOJIHEHHE KyPCOBBIX
paboT), rPyNIOBBIX U UHIUBUAYATBHBIX
KOHCYJbTAIMH, TEKYIIEro KOHTPOIS U
IIPOMEXKYTOYHOH aTTeCTaIin

301 Al VYueOHast ay JUTOpHS sl IPOBEJCHUS Pabouee mecro npenonasaresns. [Tocagounsie Mmecra
3aHATHUH TEKIIMOHHOTO TUIIA, 3aHATHH o0yyaromuxcs (10 KOJIHYECTBY 00yUaromixcs).
CEMHHAPCKOT0 THIIA, KYPCOBOTO WHTepakTHBHAS JOCKA C IPOSKTOPOM, KOMITBIOTED,

MIPOEKTHPOBAHNS (BBIIOIHEHHS KYPCOBBIX |ydeHHYecKas JOCKa, MPe3eHTAMOHHAas TPHOYHa,
paboT), rPyNIOBEIX ¥ MHAUBUAYAIBHBIX  |ITOJKIIOYEHHE K HHTEPHETY, MUKPO(OH, YCHIINTEILHBIE
KOHCYJIbTallUi, TEKyIEro KOHTPOJIS U KOJIOHKH

IIPOMEKYTOYHOH aTTeCTaluu.

9. METOAUYECKHUE YKA3AHUSA JJI OBYYAIOIIIUXCA 11O OCBOEHUIO JUCHUTIIMHBI (MOY JIS)

Cemunapckue (npaxkruueckue) 3anaTist CamocTosTenbHas paboTa CTyIEHTOB 110 MOAT0TOBKE K CEMUHAPCKOMY (IIPAKTHYECKOMY)
3aHATHUIO OJDKHA HAUMHATHCS C O3HAKOMJICHHUS C TNIAHOM CEMHHAPCKOTo (IPaKTHUECKOT0) 3aHATHS, KOTOPHIi BKIIOYAET B ceOst
BOTIPOCHI, BRIHOCUMBIE Ha 00CYyXJeHNE, PEKOMEHJAIUH 110 TIOATOTOBKE K CEMHHApY (IPaKTHUECKOMY 3aHSATHIO), PEKOMEHIyEeMYIO
JUTEpaTypy K Teme. M3yueHue matepuaia cieyeT HadaTh ¢ IPOCMOTPA KOHCIIEKTOB JIEKLIUH. BoccTaHOBUB B MaMATH MaTepual,
CTYJICHT NPUBOINT B CUCTEMY OCHOBHBIE MIOJIOXKEHHUS TEMBI, BONPOCHI TEMBI, BbI/IENISAS B HEl TI1aBHOE U HOBOE, Ha YTO 00palanoch
BHUMAaHME B JIEKIIMHU. 3aTeM ClielyeT BHUMATEIbHO IPOYUTATh COOTBETCTBYIOILYIO INIABY YIeOHHKA.

Jist 6onee yriayOaeHHOro U3y4eHus: BOIPOCOB PEKOMEH Ty eTCsl KOHCIIEKTUPOBAHUE OCHOBHOM U IONOJIHUTENbHOI tuTeparypsl. Yuras
PEKOMEH/I0BaHHYO JIUTEPATYpPy, HE CTOUT IIACCUBHO NPUHUMATD K CBE/ICHHUIO BCE HAIIMCAHHOE, CIIeAYeT aHAIU3UPOBATh TEKCT, lyMaTh
HaJl HUM, 3TOMY CIIOCOOCTBYIOT 3aIIHCU 10 X0y YTEHUsI, KOTOPbIE IIPEBPALIAIOT YTEHHE B IIpoLecC. 3alucu MOTyT
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BECTHCh B Pa3IUYHON (hopMe: pa3BepPHYTHIX U IPOCTHIX [UIAHOB, BBINHUCOK (TE3MCOB), aHHOTALIMN U KOHCIICKTOB.

ITomo6pas, 0TpaboTaB MaTepHall U yCBOKB €r0, CTYACHT JOJDKEH HAa4aTh HEMOCPEACTBEHHYIO [TOATOTOBKY CBOETO BBICTYIUICHHUS HA
CEeMUHAPCKOM (TIPAKTHYESCKOM) 3aHITHH ISl YETO CIIEAYET MPOAYMAaTh, KaK OTBETHTh HAa KaXK/IbIi BOMPOC TEMBI.

[To kaxoMy BONpOCY IJIaHA 3aHATHI HEOOXOIUMO TTOATOTOBUTHCS K YCTHOMY co001IeHuto (5-10 MUH. ), OBITh TOTOBBIM MPUHSTH
ydJacTie B 00CYKJICHUH ¥ JOTIOJHEHUH JOKIJIAI0B U COOONICHUIT (10 5 MHH. ).

BeicTyIuieHIE Ha CEeMHHAPCKOM ([IPAKTHYECKOM) 3aHSITHH JOJDKHO YAOBJICTBOPSTH CICAYIOMINM TPEOOBAHHMSM: B HEM H3JIararoTCsI
TEOPETHYECKHUE MOIXOIBI K PACCMATPUBAEMOMY BOIIPOCY, TACTCS aHATIM3 IIPUHIIUIIOB, 3aKOHOB, MOHITUIl U KATErOPHIA; TEOPETUIECKHE
TMOJIOXKEHHUS IOAKPEIULIIOTCS (paKTaMu, IPHMEPaMH, BBICTYIUICHHE AOJDKHO OBITh apTyMEHTHPOBAHHBIM.

3amaHus B TECTOBOH (hopMme — 3TO crcTeMa 3ajlaHuii crienpuueckoit (opMbl, OTPEICIEHHOTO COIepPKaHMs, BO3pacTaroIei
TPYJHOCTH, MO3BOJISIONIAS OOBEKTHBHO OLIGHUTH CTPYKTYPY U KaUe€CTBEHHO U3MEPHUTh YPOBEHb TEOPETUYECKOH MOrOTOBICHHOCTH
CTY/ICHTOB.

Lenb TecTHpOBaHUS — BBISIBUTH YPOBEHb 3HAHUII CTYJIEHTOB, OLIEHUTh CTENICHb YCBOCHUS MIMHU Y4€OHOTO Kypca M IIPaKTHIECKOTO
BJIaZCHHS TEOPETUIECKUM MAaTEPHAJIOM H OIPE/ICIIUTE Ha TOH OCHOBE HAIIPABJICHUS JaJbHEHIIIEro COBEPLUIEHCTBOBAHHS pabOTEHI C
HUMH, a TAaK)Ke CTUMYJIHPOBATh AKTUBHOCTh UX CAMOCTOSTENILHON paboThI.

[TpenMyniecTBOM TECTHPOBAHUS SIBISETCS TO, YTO BCE CTYJCHTHI CTaBATCS B PABHBIE YCIOBHS, T. €. OIIEHKA UX 3HAHUH CTAaHOBHUTCS
0OBEKTHBHOM.

TecT m03BOJISIET ONPEAETNTH, KAKOB YPOBEHb YCBOCHUSI 3HAHHI Y TOTO WII HHOTO CTYAEHTA, T.€. ONPENSIUTh MPpoOemsl B 00ydeHuH. A
Ha OCHOBE 3TOT'0 UJIeT KOPPEKLHUs IIpoliecca 00yUueHusl, ¥ INIaHUPYIOTCS NIOCIEAYIOIME 3Tallbl Y4eOHOro Mpoliecca.

TecTupoBaHUE MUPOKO UCIIONIB3YETCS B By3€ ISl TPEHUPOBOYHOT0, IPOMEKYTOUHOTO U HTOTOBOTO KOHTPOJISI 3HAHHM, a TakkKe JUIs
00y4YeHHs U CaMOCTOSATEIILHON paObOTHI CTYICHTOB.

ITo Ty OTBETOB BBIIEISIOT JIBE TPYIIIBI TECTOBBIX 3aJaHUN: OTKPBITON U 3aKPBITOH (OPMBL.

3anaHus OTKPBITOH (POPMBI OTHOCATCS K HanOoJIee pacpoCTpaHeHHbIM (popMaM y4eOHbIX 3aJaHni. B 3a1aHusX OTKpPHITOH POPMBI HET
TOTOBBIX OTBETOB. VICTIBITYeMBIi JOHKEH CaMOCTOSTEIEHO TOTTOIHUTH HEJOCTAIOIIH 3JIEMEHT, CBHIETEILCTBYIOIINI O 3HAHUU
COOTBETCTBYIOILEro paszaena TeMbl. Camo 3anaHue Gopmupyercs B hopMe BOIPOCa MM BHICKa3bIBAHUSL.

TecToBBIE 3aHaHNS 3aKPHITON (GOPMBI HaHOOJIee PACIIPOCTPAHESHEI B IIEAATOTHKE M ICHXOJIOTHH. OHH CPaBHUTENIBHO JIETKO
(hOpMyITHPYIOTCS, XOPOILIO NOHUMAIOTCS TECTUPYEMBIMH.

3akpoIThIe OPMBI TECTOBBIX 3aJaHUI COIEPKAT CIEAYIONIHE KOHCTPYKTHBHBIE DJIEMEHTHI:

- HHCTPYKIIHIO;

- GopMyJIUPOBKY camMoro 3aaaHus (MpearouYTUTEIbHEE B YTBEpAUTEIbHON Gopme);

- BapHaHTHI OTBETOB;

- 9TaJOH.

®DOopMBI TECTOBBIX 3aJaHHIA:

1. 3agaHus ¢ OTHUM NPAaBUIILHBIM BApUAHTOM OTBETA.

JlaHHbIe 3a1aHUs SBISIFOTCS PACIIPOCTPAHSHHBIMH JIJIS MCIIBITYEMBIX. YUanuMcst Hapsiay C 3alaHHeM MPeAIonaraeTcsi HeCKOJIbKO
BapHaHTOB OTBETOB, U3 KOTOPBIX OHH BHIOMPAIOT OJIMH BEPHBIN.

2. 3ajaHus ¢ HECKOJIBKHMHU NPAaBUIBHBIMHI BapHAHTAMH OTBETOB.

Brlenstor Takke 3a1aHus, B KOTOPBIX JOMYCKASTCs HECKOJIBKO MPABUIIBHBIX OTBETOB U3 YHCIIA TIPEAJIOKCHHBIX. DTH 3aJaHUs
IpeAHa3HaYeHb! IS MPOBEPKH KITaCCH(UKAMOHHBIX 1 HOMEHKIIATypHBIX 3HaHHH. OlleHMBaHIe OTBETa OCYIIECTBISIETCS
CIIEIYIOUIMM 00pa30oM: €CITU UCTIBITYEMbIH BEIOMPAET BCE TPaBUIIbHBIE OTBETHI, OH MOJIy4aeT OJUH 0aJll; B ClIy4ae XOTs Obl OJHOTO
OIMO0YHOTO BEIOOPA, PABHO Kak U HEBBIOOpA MPABHIIBHOTO OTBETa — HOJIb OAJIIOB.

3. 3ajaHus Ha YCTaHOBJICHHUE COOTBETCTBHSL.

B 3aaHusX Ha yCTaHOBJICHHE COOTBETCTBUS TPeOyeTcs CBSI3aTh MKy CO0O0 NIeMEHTHI IBYX MHOKeCTB. OCHOBHBIMH DJIEMEHTAMH
TaKOTo POJia 3aJaHuil SBISIOTCS: UHCTPYKIHS ISl HCITBITYEMBIX, COCTOAIIAS U3 IByX CIIOB «Y CTAHOBHTE COOTBETCTBUEY; HA3BAHUS
JIBYX CTOJIOIIOB M COCTABIISFOLIME HX JIEMEHTEL.

OpHo U3 TpeOoBaHUH K 3aJaHUSIM Ha COOTBETCTBUE — HEOAWHAKOBOE YHCIIO HJIEMEHTOB B IPABOM H JIEBOM CTOJIONAX.

BricTaBieHue OLEHOK 32 BBIIOJHEHHE 3aJaHNi HA COOTBETCTBHE MOXKET OCYIIECTBIATECS II0-PAa3HOMY B 3aBHCHMOCTH OT IIeNei
TECTHPOBaHUsI, TEXHUYECKOT'O OCHAIICHUS TECTA, CIOKHOCTH 331aHUS U TECTA B LIEJIOM.

4. 3aganus Ha yCTaHOBJIEHHE NIPABWIBHOM MOCIIEI0BATEIbHOCTH.

3aaHus JaHHOTO THIIA MTO3BOJISIFOT MPOBEPUTH 3HAHHS, YMEHHS Y HABBIKH YCTAHOBJICHHS ITPABUIIBHON MOCIIEI0BATEIbHOCTH
Pa3JIMUHBIX NEHCTBUI, ONepaIyii, pacueToB, CBSI3aHHBIX C BHIIOJHEHHUEM NPOQECCHOHAIBHBIX 003aHHOCTEH, CIIyKEOHBIX
MHCTPYKLHH, IPaBUJI TEXHUKH OE30MIACHOCTH M MHOTHX JPYTUX BUJIOB JIESATEIBHOCTH, IJI¢ CYIIECTBYIOT 3()()EKTHBHOCTH aJlrOPUTMBI
JeSTETHHOCTH.

5. 3amanus Ha JOTUYECKOe CpaBHEHHE.

CrTpyKTypa 3aJaHus Ha JIOTHYECKOE CPaBHEHNE UMEET CIEIYIOINN B

- uHCTpYKIUs («OnpenesnTe UCTUHHOCTD WK JIOKHOCTh YTBEPIKICHUS M YKKUTE PABUIILHBIA OTBETY);

- BapMaHTHI OTBETOB (YTBEPKAEHUE UCTUHHO; YTBEPXKICHHE JI0KHO; HEBO3MOKHO YCTAaHOBUTD UCTUHHOCTD WIIH JIOXKHOCTh
YTBEPXKICHU);

- CoJleprKaHue 3aaHus, TaHHOE B (hopMe YTBEpIKACHUH (BHICKAa3bIBAHUMA, ONIPEIEICHUI U T. 11.);

- 9TAJIOHBI OTBETOB.

K 3aganusm B TeCTOBOW (pOpMe MPEIBABIISIOTCS CIEAyOLIME TpeOOBaHUS:

- IPaBUJIIBHOCTD IPEAMETHOTO COJIEPKAHUS 3a/1aHUs;

- JIOTHYHOCTh BBICKA3bIBAHHUS;

- IPaBUIILHOCTH (POPMBEI;

- KpaTKOCTh;

- HaJIM4Ke OIpeIeJICHHOTO0 MECTa JIJIsl OTBETOB;

- IPaBUWJILHOCTH PACIIOIOKEHUSI DJIEMEHTOB 331aHHS;

- OZIMHAKOBOCTb IPABUJI OLIEHKH OTBETOB,




- OZIMHAKOBOCTb MHCTPYKIMHU JJISl BCEX UCTIBITYEMBIX;

- QIEKBaTHOCTh HHCTPYKLHMH GOpMe U COAEPIKaHUIO 3aTaHHS.

Kpurepun onenku:

— OTJIMYHO», 5 BBICTABJISCTCS B Cliydyae, eciii CTyeHT BhinonHmI 84-100 % 3ananmii;

— «XOpOIIO», 4 — ecJH CTYACHT BBIIOIHWI 66-83 % 3ananmii;

— «YOBJICTBOPHUTEIBLHOY», 3 — €CIIH CTYACHT BhImosHII 50-65 % 3amanuii;

— «HEYJIOBJIETBOPUTEILHO», 2 — MeHee 50 % 3ananuii

JlenoBas /Uiy posieBas urpa

CoBMecTHas 1eATeNIbHOCTD IPYHITbI 00YYarOIMXCs ¥ IPENoAaBaTelis 10 1 yIpaBIeHHEM IIPETo1aBaTes C 1eIbIo PeHIeHUs y4eOHbIX U
npodeccrnoHanbHO-OPHUEHTUPOBAHHBIX 33134 IIyTEM HI'POBOTO MOJACIUPOBAHHMS peaabHON podiaeMHoM cutyarmu. [1o3Bossier
OIICHUBATh YMEHHE aHAJIM3UPOBATh U PelIaTh THIIMYHBIC PO(ecCHOHAIbHbIE 3aa4uH.

Kpurepun:

CozepkaTeIbHOCTh BBICTYIUICHUH

3 6amta ComeprkaHue BBICTYIUICHHUS HE TIOJIHOE, UCIIONB3YIOTCS a0CTpaKTHBIE (PaKThl, 0CO3HAHHOCTH TEMBI HTPHI

4 6ayuta ConeprkaHue BBICTYIICHUS TIOJIHOE, CIIOJIb3YIOTCS aOCTpaKTHbIE (PaKThl, 0CO3HAHHOCTb TEMBI UTPBHI

5 6amta ComeprkaHue BBICTYIICHUS IOJTHOE, UCTIOB3YIOTCSI KOHKPETHBIE (DAKTHI, 0CO3HAHHOCTH TEMBI UIPBI

CTpyKTYypHpPOBaHHOCTb

3 6amuta JIorHyHOCTbH, HEPAIIMOHATIBHOE UCTIOIE30BaHHE BPEMEHH

4 6ayuta JIoruuHOCTh, PallMOHAIBHOCTh UCIIOJIb30BAaHMS BPEMEHHI

5 6amra CHCTEMHOCTB, JIOTUYHOCTD, PAlMOHATIBHOCTH MUCIIOIb30BaHMUS BPEMEHU

®opMyITUPOBKA BOIPOCOB: MPOOJIEMHOCTh, KOHKPETHOCTD U YETKOCTb

3 6ayuta OTCYyTCTBYIOT BCE KPUTEPUH

4 6amna [TpuUCyTCTBYET TOJNBKO KOHKPETHOCTD U YETKOCTh

5 6ana [IpucyTCTBYIOT Bce KpUTEPUH

Kynbrypa o0rieHust

3 Garma Belpa3uTenbHOCTh pedn

4 ©anna BeIpasuTenbHOCTh pedr, CBOOOIHOE BIIJICHUE MAaTEPHATIOM

5 Gayuta Beipa3sutenbHOCTh pedr, yMEHHE YBAXKUTEIBHO OTBEUaTh cOOECeJHUKaM, CBOOOAHOE BilaICHUE MaTEePUAIIOM

3ager — 3TO (hpopMa MPOBEPKU 3HAHUI M HABBIKOB CTYAEHTOB. Llenb 3aueTa  — MPOBEPHUTH TEOPETUIECKHE 3HAHUS CTYJCHTOB,
OILICHUTb CTETICHb MTOJYYCHHBIX HAaBBIKOB 1 YMEHU. TeM caMbIM 3a4€Thl COJCHCTBYIOT PEIICHHIO INIABHOM 3a/1a41 BBICILIETO
00pa3oBaHMs — MOTOTOBKE KBATM(DUIIMPOBAHHBIX CIIECIIHAIMCTOB.

3aueT ¢ OUEHKOH , KaK ¥ BCsAKas HHast opMa ydeOHOro mporecca, IMEeT CBOU HIOAHCHI, TOHKOCTH, aCTIeKThl, KOTOPBIE CTYJICHTY
HEeoOX0IMMO 3HATh M yUUTHIBATh. [IpenogaBarens Ha SK3aMeHe MPOBEPsIeT He CTONBKO YPOBEHb 3alIOMIUHAHUS YIeOHOTO MaTepHaia,
CKOJIBKO TO, KaK CTYACHT NOHUMACT TC UJIN UHBIC BOIIPOCHI, KaK YMECT MBIC/IUTh, apI'yMCHTUPOBATh, OTCTaAaUBATh ONIPCIACICHHY O
TIO3HUIIHIO, OOBSCHITE 3ayUeHHYIO AeUHUINIO. TakuMm 00pa3oM, HEOOXOAUMO Pa3yMHO COYETATh 3alIOMHHAHUE U TIOHUMaHHE,
MIPOCTOE BOCIIPOU3BOJICTBO Y4EOHOH HH(POPMALIUHU U paOdOTY MBICITH.

Jast TOro, 4TOOBI OBITH YBEPEHHBIM Ha 3a4eTe C OLIEHKOH , HEOOXOAMMO OTBETHI Ha HanOoJee TPy IHbIE, C TOUYKU 3pSHHUS CTYACHTA,
BOTIPOCHI MOJITOTOBHUTD 3apaHee U TE3UCHO 3aIKUCaTh. 3aMUCh BKIIOYAET JOMOJIHUTEIBHBIC PECYPChI MTaMSITH.

Ha 3auere c onieHkoil mpenogaBarenb MOXKET 337aTh CTYIEHTY JOIMOJHUTENIbHBIE U YTOUHSIOINE BOIpockl. OTBeyas Ha KOHKPETHBIN
BOTIPOC, HEOOXOAUMO UCXOUTD M3 MPHHIUIIA TUTIOPATIMN3Ma, COIJIACHO KOTOPOMY JIOIYCKAaeTCs MHOT000pa3ne KOHUETINH, CyKACHUH
Y MHEHHUH. DTO 03HaYaeT, YTO CTYAEHT BIIPaBe BHIOMPATH 110 JUCKYCCHOHHOH MpobiieMe JI00YI0 TOUYKY 3peHus (He 00s3aTeNbHO
COBIAAIONIYIO C TOYKOM 3pEHUS PEToaBaTesi), HO C YCJIOBUEM €€ JIOCTAaTOYHOM apryMEHTAIIHH.

OCHOBHBIE KPUTEPUH OLICHKU OTBETA:

1) npaBUIIBHOCTH OTBETOB HA BOIPOCHI (BEPHOE, YE€TKOE M JOCTATOYHO IITy0OKOE U3II0KEHNE UICH, HOHATHI, (PaKTOB U T.1.);

2) MOJHOTA ¥ OAHOBPEMEHHO JJAKOHHYHOCTH OTBETA;

3) HoBHU3HA y4eOHOM HH(DOPMALINH, CTEIICHD HCIIOIb30BaHMS U MOHUMAHUS HAYYIHBIX 1 HOPMATHBHBIX HCTOYHHKOB;

4) yMeHHue CBS3bIBaTh TEOPHIO C MPAKTHKOMN, TBOPUESCKHU MPUMEHSIThH 3HAHUS K HCOPANHAPHBIM CUTYALUAM;

5) noTHKa 1 apryMEHTHPOBAHHOCTD M3JI0KCHHUSE;

6) rpaMoTHOEe KOMMEHTHPOBAHHUE, MPUBEICHUE TPUMEPOB, aHAJIOTHIA;

7) KyJIbTypa peum.

Kpurepuu ouenku:

- rITyGOKHH, OCMBICIICHHBIN, TIOJIHBIN 110 CO/IEPYKAHUIO OTBET, HE TPEOYIOIMI TOTOIHEHUH 1 yTOuHeHUH. OTIINYHBIA OTBET JOJKEH
XapaKTepU30BaTHCS MOCIEI0BATEILHOCTBIO, JIOTUKOW M3JI0KEHHSI, YMEHHEM CTYICHTA MOJTBEPIKIATh OCHOBHBIC TEOPETHUECKHE
IIOJIOXKEHUS MPAKTUYECKUMU NPUMEPAMH, YCTaHABIMBATh MEKIIPEIMETHBIC CBA3H, HATMYMEM COOCTBEHHOI TOYKHU 3pEHHS Ha
uznaraemyro rnpoonemy. CTyIeHT JOIDKEH MPOJIEMOHCTPUPOBATH YMEHHE aHAIM3UPOBATh MaTepHal, 0000IIaTh ero, aejaTh TOYHbIC
eMKHe BbIBO/Ibl. EMy HE00X01MMO XOpOIIO OPHEHTHPOBATHCS B COJEPKAHUM MaTepHaia, ObICTPO ¥ TOYHO OTBEYaTh Ha
JOIIOJIHUTCJIbHBIC BOIIPOCEHI. Peun CTyAC€HTa OO0JIKHA 6BITB FpaMOTHOﬁ U JOCTAaTOYHO BLIpa?:HTeJ'[BHOﬁ. «OTJIMYHO»

- COJIepKATENbHBIN MOJIHBIN OTBET, TPEOYIOIIUIT JINIIIb HE3HAYNTEIILHBIX YTOYHEHHUH U JOTIOIHEHHIA, KOTOPBIE CTYACHT MOXKET C/IENaTh
CaMOCTOATENILHO I10CIIE HABOAIINX BOIIPOCOB IIperoaBaress. JlomycKkaroTcesl Takie He3HAaYUTENIbHbIE HEZIOYEThl B OTBETE CTYACHTA
KaK OTCYTCTBHUE CaMOCTOATEIIbHOI'O BBIBOJA, HAPYIICHUEC MOCJICA0BATCIIbHOCTU B U3JIOKECHU U, PCUCBLIC OH_II/I6KI/I u ap. ITo ocTanbHBEIM
MTO3UILIMSAM OTBET JOJDKEH COOTBETCTBOBATH TPEOOBAHHUSAM, MTPEIbABISAEMbIM K OTIIMYHOMY OTBETY. «XOPOIIO)

- coJiepKaHue MaTepuala packpbiTo, HO HEJOCTATOYHO TIy00KO. Y IOBIETBOPUTENBHBII OTBET TPEOYET CEphEe3HBIX JOMOIHEHHUN, HE
BCer/a IocieI0BaTeNIeH U JIOTHUYEH, HE BCeria COAep KUT 00001eH s ¥ BbIBOIbl. CTYI€HT UCTIBITHIBAET 3aTPYIHEHHUS B YCTAaHOBJICHUH
CBSI3U TEOPUH C PAKTHKOMN, HE JIOCTATOYHO JIOKA3aTeNIeH B POIIECCE U3JI0KEHUS MaTepralla, He BCETIa ONICPATUBHO U aJICKBATHO
pearupyer Ha JOIOJHUTENIbHBIE BOIPOCHI, OJJHAKO, IOHUMAET OCHOBHBIE ITOJIOKEHHS y4eOHOro MaTepuana, OoneprupyeT OCHOBHBIMHU
MOHATUSIMU AUCLUIIIIMHBL. «YyJOBIETBOPUTEIBHO»

- - CTYJICHT HE MOXET M3JIOKHTh CO/IepKaHUEe MaTepHrajia, He 3HaeT OCHOBHBIX MOHATHI TUCIUIUIMHBI, HE OTBEYAET Ha
JIOTIOJIHUTEIIbHBIE U HABOJISIIME BOIPOCHI PENOABATElIsl. «HEYI0BJICTBOPUTEIHLHON




