MHWHOBPHAYKH POCCHUU

®denepanbHOE rOCYIapCTBEeHHOE OKOIZKeTHOEe 00pa30BaTe/IbHOE YIPEKICHHE BBICIIECT0
o0pa3oBanusi «l'opHO-AnTaiicKuii rocyiapcTBeHHbIl YHUBEPCHTET»
(PI'OY BO I'Al'Y, I'AL'Y, I'opHo-AsTalicKMil TOCYIapCTBEeHHbIN YHHBEPCHTET)

YupasJ/ieHue KA4eCTBOM TYPUCTCKHUX YCJIYT U
00CaY;KUBAHUS

paboyas nporpaMma JUCIUIIIAHBI (MOTYIIs)
3akperuieHa 3a kadenpoi kadeapa IKOHOMMKHU, TYPU3MA M IPUKJIAJIHOI HHGOPMATHKH

Y4eOHsIit mran 43.04.02 2024 804M-3®.plx
43.04.02 Typusm
Opranuszanus 1 ynpasJieHHE TYPHCTCKUM OU3HECOM

Kpamuduxanms Maructp

®dopma o0ydeHust 3a04yHas

OO11ast TpyJI0EMKOCTh 4 3ET

YacoB 1o yueOHOMY IIaHY 144 Bupasl KOHTpOJIS Ha Kypcax:
B TOM 4HCJIE: 3a4€Thl C OLIEHKON 2
ayAUTOPHBIE 3aHATH 24
caMocTosTeNbHast paboTa 79
4acoB Ha KOHTPOJIb 3,85

Pacrlpez[e.ﬂeﬂne YaCOB JUCHHUIIJIMHBI 110 KypCcaM

Kypc 2
— Hroro
Bup 3ansaruii vl PIT

Jlexun 10 10 10 10
ITpakTuueckue 14 14 14 14
Kontpons camocTosTensHOM paboTh (11 4 4
CTY/ICHTA)
Koncynbranuu (ans cryaeHTa) 1 1 1 1
KoHTponb caMmocTosTeNbHOM paboThI iU 0,15 0,15 0,15 0,15
MPOBEICHUH aTTECTA[H
Uroro ayn. 24 24 24 24
KonTakTHas padora 29,15 25,15 29,15 25,15
Cawm. pabota 79 79 79 79
Yacel Ha KOHTPOJIb 3,85 3,85 3,85 3,85
KypcoBoe npoexktupoBanue (11 CTyAeHTA) 32 32
Hroro 144 108 144 108




IIporpammy coctaBui(u):

K.9.H., 3a8. kagedpou, Kymmybaesa Tockanaii Aummykanosna

Pabouast mporpamMMa TUCIUILTHHBL
YupasiieHne Ka4eCTBOM TYPHCTCKHX YCJIYT H 00CTyKHBAHHS

paspaborana B cootBeTcTBUM ¢ PI'OC:

®denepaibHBINA rOCYIApPCTBEHHBIA 00pa30BaTENbHbIN CTAHIAPT BHICILIETO 00PA30BaHUs - MATHCTPATYpa MO HAIIPABICHHIO
noarotoBku 43.04.02 Typusm (npuka3 MunoOpHayku Poccun ot 15.06.2017 1. Ne 556)

COCTaBJICHAa Ha OCHOBAaHMH y4eOHOTO IIJIaHa:
43.04.02 Typusm
YTBEpKJIeHHOTO y4€HbIM coBeToM By3a oT 01.02.2024 mpoTtoxom No 2.

PaGouast mporpaMma yTBepkK/IeHa Ha 3aceaHud Kadeapbl
Kadenpa 3KOHOMUKH, TYPU3MAa M IPUKJIAJHON HHGOPMATHKHU

[Iporoxon ot 11.04.2024 nporoxomn Ne 9

3aB. kaenpoit Kyrrydaesa Tockanait AifTMmykaHOBHa



Buzuposanue PIIJI s ncnosiHeHns: B 0UepetHOM y4e0HOM roay

Paboyast mporpamMMa mepecMoTpeHa, 00CcyXxIeHa U 0JJo0peHa st
ucnonHeHus B 2025-2026 yueOHOM oy Ha 3aceaHnu Kadeapsl
Kadeapa IKOHOMHKH, TYPU3Ma H NPUKJIATHOH HHPOPMATHKHA

[Iporokonm ot 20251, No
3aB. kadpenpoit Kyrrydaesa Tockanait AUTMyKaHOBHA

Buzuposanmue PIIJ] s ucnonHenust B ouepeHoM y4eOHOM roay

Pabouas mporpaMma nepecMoTpeHa, 00CyKIeHa U 0T00peHa IS
ucnondenus B 2026-2027 yueOHOM roay Ha 3aceqaHuu Kadeaphl
kadeapa IKOHOMUKH, TYPU3MA U NPHUKJIATHON HHPOPMATHKH

IIpotokonm oT 2026r. Ne
3aB. kadpenpoit Kyrrydaesa TockaHait ARTMyKaHOBHA

Buzuposanmue PIIJ] ans ucnoiHeHust B ouepeHoM y4eOHOM roay

Pabouas nporpamma nepecmMoTpeHa, o0CykieHa 1 og00peHa s
ucnoHeHus B 2027-2028 yuyeOHOM roay Ha 3aceIaHnu Kadeapel
Kadenpa 3KOHOMUKH, TYPU3MAa M NIPHKJIAHON HHGOPMATHKHU

[Ipotokonm ot 2027r. Ne
3aB. kadenpoit Kyrrydaesa TockaHait ARTMyKaHOBHA

Busuposanmue PIIJ] ans ucnosiHeHus B 0UepeiHOM y4e0HOM roay

Pabouast mporpamMmMa nepecMoTpeHa, oocyxieHa u oJo0peHa s
ucnonHenus B 2028-2029 yyeGHOM oAy Ha 3aceIaHnu Kaheaphl
Kadeapa IKOHOMUKH, TYPU3MA U NPHUKJIATHON HHPOPMATHKH

ITpotokonm oT 2028 1. Ne
3aB. kadpenpoit Kyrrydaesa Tockanaii AiTMyKaHOBHA



1. HEJIA U 3AJAYY OCBOEHUSA JUCIITUITIJINHbBI

1.1 | LJenru: popmupoBaHUE U Pa3BUTHE Y MAaruCTPAHTOB CHOCOOHOCTEH NMPUMEHATH MPUHIUIIBI YIPABICHNUS Ka4e€CTBOM IIPH
pa3paboTKe, MPOABKEHUN M Pean3allui TypUCTCKOTO MPOAYKTa, 00eclednBaTh coOI0AeHue TpeOoBaHUI
MEX[yHapOJHBIX CTaHAAPTOB KauecTBA ¥ HOPM O€30MAaCHOCTH NPH OPTraHU3alUK KOMIUICKCHOTO TypPUCTCKOTO
00CITy)KUBaHUSI.

1.2 | 3a0auu: - 0o3HaKOMJICHUE MarkCTPaHTOB C CYIIHOCTBIO M OCOOCHHOCTSIMH YIPaBJICHUS! Ka4€CTBOM TYPHCTCKHX YCIYT U
obcimyxuBaHus, GpopMaMn U METOAaMH PadOTHI TYPUCTCKOTO MPEAIIPUATHS 110 YIPABICHUIO Ka4eCTBOM;

- 03HAaKOMJICHHUE MaricTpaHTOB C COJIEp)KaHHEM M OCOOEHHOCTSIMH CHCTEM YIPaBJICHUS KAaueCTBOM YCIYT U
00CITY)KUBaHU, UCIIOJIB3YEMBIMHA B TYPUCTCKOW MHIYCTPHH;

- (hopMHpOBaHME MPAKTHYECKUX YMEHUH W HABBIKOB IO Pa3pabOTKe, BHEAPECHUIO W 00ECICYCHUIO (DYHKIIMOHUPOBAHUS
CHCTEMBI MCHEIDKMEHTA Ka4eCTBa B COOTBETCTBHU C HALMOHAIBHBIMU M MEXIYHapOAHBIMH cTagaptamu MO cepuu
9000.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII

Huxn (pazpen) OOIT: b1.0

2.1 | TpeGoBaHusl K NIpeIBAPUTEIbHOM IIOATOTOBKE 00y4aI0IIEToCs:

2.1.1 | UuHOBauu B Typu3me

2.1.2 | Texnonorus TyponepaTopcKon 1 TypareHTCKON e TeIbHOCTH

2.1.3 | Typuctckuii MapKeTHHT

2.1.4 | DKOHOMHKA TYPHCTCKOTO PbIHKA (TIPOJIBUHYTHIA YPOBEHB)

2.2 | [ucuMnJIMHbI M NPAKTUKH, 1JI51 KOTOPBIX OCBOEHHUE JAHHOI JUCHUILINHBI (MO1Y/Is1) HEO0OX0ANMO KaK
npeamecTByouiee:

2.2.1 | Ontumu3zamus Ou3HeC-IPOIECCOB MPEANPUATHI TypUCTCKON HHIAYCTPUU

2.2.2 | BeimmoHeHHE U 3aIUTa BEITYCKHOM KBAIN(HUKAIOHHONW paboThI

2.2.3 | IlpepauniuoMHast IpakTUKa

2.2.4 | Texnonoruueckast IpakTUKa

3. KOMIETEHLUH OBYYAIOIIETOCSI, ®OPMUPYEMBIE B PE3YJILTATE OCBOEHUSI JUCIUTIINHBI
(MOJLY.JIsT)

OIIK-3: Cnoco0eH pa3padaTeIBaTh H BHEPATH CHCTEMbI YIPaBJIeHHUs] KA4eCTBOM YCIYT B cdepe Typu3ma

I/II[-I.OHK-3: Pa3pa6aTLlBaeT H BHEIPHACT CUCTEMBI MECHCIKMEHTA Ka4e€CTBA B COOTBETCTBMH C HAIMOHAJIBbHBIMH U
MEKAYHAPOAHBIMHA CTAHIAPTAMH KaYeCTBa.

3HaTh:

- CYIIHOCTH ¥ OCOOCHHOCTH YIIPaBICHHUS Kaue€CTBOM TYPHUCTCKHX YCIIYT U 0OCITy)KHBaHNUS;

- CHCTEMBI yIIPaBICHUS KA9eCTBOM YCIIYT, UCTIOIb3yeMbIe B chepe TypH3Ma;

- coZiep>KaHMe U YCIOBUs MPUMEHEHHS HAllMOHAIBHBIX U MeXAyHapoaHbIX cTanaapToB MCO cepun 9000;

- METO/IBI OIIPEICITICHHS YPOBHS yIOBIETBOPEHHOCTH NOTPEOHTENEH KaueCTBOM YCIIYT M KaueCTBOM OOCIyKHBaHUS B cepe
TypU3Ma;

- CYLIHOCTS ITpoLiecca CO3/1aHUs U BHEJPEHUs CUCTEM MEHEXKMEHTa KayecTsa B cepe Typusma.

Y™mers:

- pa3pabaThIBaTh ¥ BHEAPSATH CHCTEMBI MEHEDKMEHTA Ka4eCTBa B COOTBETCTBIH C HAIMOHAIBHBIMU M MEXITyHAPOIHBIMH
CTaHIapTaMH KadecTBa;

- UCIIONIB30BaTh HAIMOHAJIBHBIE U MEXAyHAPOHbIE CTAH/IaPThl Ka4eCTBa NPH pa3paboTKe CHCTEMbl MEHEIXKMEHTA KauecTBa B
chepe TypusMa.

Brnanets:

- HaBBIKAMHU Pa3pabOTKH U BHEJPEHHS CUCTEMbl MEHEPKMEHTA KayeCTBa B COOTBETCTBUY C HALIMOHAILHBIMHU U MEXK{YHAPOAHBIMU
CTaHJapTaMH KauecTBa;

- HaBBIKAMHU pabOTHI ¢ HAMOHATIBHBIMHI U MEXXIYHAPOIHBIMA CTaHJAPTAMH KadecTBa.

HNJI-2.0IIK-3: OueHnBaeT Ka4ecTBO 0Ka3aHUs YCJIYT B cpepe Typu3Ma B COOTBETCTBHHU CO CTAHIAPTAMM 1€ TEIbHOCTH
TYPMCTCKHX NPeINPUATUIH, TOCTHHHI M MHBIX CPEICTB pa3MelleHus, C y4eTOM MHEHHs NoTpeduTeneil 1 Apyrux
3aHHTEPECOBAHHBIX CTOPOH.

3HaTh:

- CYIIHOCTh ¥ OCOOCHHOCTH YIIPABJICHHS KaYe€CTBOM TYPUCTCKHX YCIIYT U OOCITy)KUBAHUS;

- (opMBI U METOJIBI OPTaHU3AIMH PAOOTHI HA TYPUCTCKOM MPEANPHUITHH IO YITPABICHUIO KAY€CTBOM TYPUCTCKHUX YCIYT U
00CITy)KUBaHUS;

- CHCTEMBI yIpaBICHHUS KA9YeCTBOM YCIIYT, UCTIOIb3yeMbIe B cepe TypH3Ma;

- METO/IbI OTIPEICIICHHS YPOBHSI YOBIETBOPEHHOCTH MOTPEOUTEICH Ka4eCTBOM YCIYT M KaueCTBOM OOCITyKMBaHUs B chepe
Typu3Mma.

Vmerts:

- ONpeAeTsTh YPOBEHb YAOBIETBOPEHHOCTH MOTPEOUTENIEH KaueCTBOM YCIIYT M Ka4eCTBOM OOCITY)KHBaHHS B cepe Typu3Ma;

- OIICHUBATh KAYECTBO TYPUCTCKUX YCIIYT U OOCITY)KHBaHHS C YIETOM MHEHHS MOTPEOUTEICH U IPYrHX 3aMHTEPECOBAHHBIX CTOPOH.




Brnanets:

- METOJIaMH OTIpeICIICHHsI YPOBHSI YIOBJIETBOPSHHOCTH MOTPEOUTENCH Ka4eCTBOM YCIYT M KaueCTBOM OOCITY)KMBaHUs B chepe
TypU3Ma;

- HaBBIKAMH OLIEHKH KaueCTBO TYPUCTCKUX YCIIYT M OOCITY)KHBaHUS C yI€TOM MHEHUS MOTpeOUTENel U IPYriX 3aNHTEPECOBAHHBIX
CTOPOH.

N -3.011K-3: BHeapsieT cucTeMbl YIPABJICHUS] KA4eCTBOM HA NPEANPUATHSAX cepbl Typu3Ma

3HaTh:

- CHCTEMBI yIPaBJICHUS KAUe€CTBOM YCIIYT, UCTIONIB3YeMbIe B cpepe Typu3Ma;

- CYLIHOCTb TpoILIecca CO3/IaHMsI ¥ BHEAPEHUs CUCTEM MEHEIKMEHTa KauecTBa B cepe Typusma.

VMmern:

- pa3pabarbiBaTh MEPONPHUATHS 1O BHEIPEHUIO CHCTEM YIPABICHUS KAUeCTBOM Ha MPENNPUATHIX chepbl Typr3Ma.
Bianets:

- HaBBIKAMHU Pa3pabOTKK MEPOIIPUATHIA 10 BHEJIPEHUIO CUCTEM YIIPABJICHUS KAYECTBOM Ha MPEANPUATHIX chepbl Typu3Ma.

4. CTPYKTYPA U COJAEPKAHUE JUCHUILINHBI (MOLYJIST)

Kon HaunMeHoBaHMe pa3/1e0B U TeM /BU]T Cemectp / | HacoB | Komneren- | Jlutepatypa | Uute | Ilpumeuyanue
3aHATHS 3aHaATHSA/ Kypc N PAaKT.

Pazpnen 1. Tema 1. KauecTBO Kak
00beKT yIpaBJieHus1 B TypU3Me

1.1 Tema 1. KagecTBO Kak 00BEKT 2 2 NA-1.0I0K- J1.1 0
YIIpaBJICHUS B TypU3ME 3U1- JI1.2J12.1
WHTepakTrBHAS JTEKIHS (JICKIIHSA- 2.0IIK-3
JIICKYCCHs) NJ-3.0I0K-

AKTyaJIbHOCTb IPOOJIEMBI YIIPaBICHHS 3

KauyeCTBOM TYPUCTCKUX YCIYT U
obciryxuBanusi. OCHOBHBIE TIOHSTHS U
onpeJeneHus B 00JacCTH KayecTna.
MHOroacneKkTHOCTb Ka4ecTBa YCIyr U
OOCITy’>KUBaHHS B TYPUCTCKOH WHITYCTPHU.
OCHOBHBIE MOHSTHS U ONPE/IeTICHHs B
00J1aCcTH yIpaBIeHUs] KAaueCTBOM.
XapakTepucTHKa 0OBEKTOB YIIPABICHUS
KauecTBOM B TypusMe. Cucrtema
00cTy)KMBaHHs TYpUCTOB. PazBurre
TpeOOBaHUH K KauecTBY B chepe Typu3Ma.
/JTex/




1.2

Tema 1. KagecTBo Kak 0OBEKT
yIpaBlIEHUS B TypU3Me

ConeprkaHue caMOCTOSTEIIFHON PabOTHI:
1. CamocTOsITeNEHOE H3ydIEHIE OCHOBHOM
U JIOTIOJTHUTENBHON JTUTepaTyphl MO
CJIETyIOIUM BOIIPOCAM TEMBI:

- Ponb rocynapcTBeHHOro
peryIupoBaHus TypU3Ma B IOBBIIICHUT
KadecTBa yciyr B Poccuiickoit
@eneparn. OcoOEHHOCTH TYPHCTCKHX
YCIIYT KaKk 00BEKTa yIIpaBICHHS
Ka4eCTBOM.

- DBOJIIONINS MBIIUICHUS B 00J1aCTH
YIPaBICHAS KaYECTBOM YCIIYT
00CITy>)KUBaHHS B TypU3ME.

IMoaroroBka KOHCIEKTA 110 OJHOMY U3
H3y4EeHHBIX BOIIPOCOB.

2. CaMOCTOATENIBHOE BBIIOIHEHUE
MIPOBEPOYHON paboTHI (TecTa) Mo
TEPMHUHOJIOTHH B 00JIACTH yIPABICHUS
KagecTBOM B cucteme Moodle.

@DopMBI OTYETHOCTH: KOHCIEKT, TECT B
cucteme Moodle. /Cp/

14

TJI-1.01IK-
3 UJ-
2.0l1K-3
WJ1-3.011K-
3

J1.1
J1.2J12.1

Koncnekr,
pelueHue Tecra,
BOTIPOCHI K
3a4ery ¢
OILICHKOMH,
BBINOJIHEHHUE U
3aImra
KypCOBOH
paboThI.

Paznen 2. Tema 2. @opmMbI 1 MeTOABI
PadoThI TYPHCTCKOIO NPeANpPHUATHS 110
VIPaBJIeHHIO KAYeCTBOM TYPHCTCKHX
YCJIYT H 00CTYKHBAHUSA

2.1

Tema 2. ®OpMbI U METO/IbI PAOOTHI
TYPUCTCKOTO MIPEATIPUSATHS 10
YIPaBICHUIO KAYECTBOM TYPHCTCKHX
YCIYT ¥ 00CITy)KHUBaHUS

Jlexuus ¢ npumenennem B MS Power
Point

CyIHOCTb U IeTH yIPaBICHUL
KayecTBOM YCJIYT U OOCITY)KUBaHUS.
CyOBeKTHI, 00BEKTHI M HYHKIINH
YIPaBICHNS KAYECTBOM YCIIYT
oOciyxuBanus. [TonmuTruka TypHCTCKOTO
MIPEATIPUAATHS B 00JIACTH Ka4ecTBa.
@DakTOopEI, OIpefeIIomHe TpeOOBAHNS K
CHCTEME YIPABICHUS KAUeCTBOM YCIIYT
o0CIyKUBaHHs. XapaKTePUCTHKA 3aTparT,
CBSI3aHHBIX C 00eCIIeueHneM KauecTBa
ycuryr B Typusme. Oprann3aiioHHO-
pacropsAuTeNIbHbIE, SKOHOMHUYECKHE,
COLIMAJIbHO-TICUXO0JIOI'MYECKUE METOIBI
yIpaBIICHAS KauyecTBOM. IHCTpYMEHTHI
yIpaBlieHus (IIaHUPOBAHH) Ka4eCTBA U
aHanu3a npouecca (IIoCTOSIHHOTO
coBepuieHcTBOBaHMs ). CTaTHCTHYECKHE
METO/II ITTAHUPOBAHUS U YIIPABICHU
KayecTBOM.

/J1ex/

WJI-1.01IK-
3 UJI-
2.0IIK-3
WJ1-3.0TIK-
3

J1.1
JI1.2J12.1




2.2

Tema 2. @opMbl 1 METOBI pabOTHI
TYPUCTCKOT'O MPEANPUATUS 110
YIPABICHAIO KAYECTBOM TYPHCTCKHX
YCIYT ¥ 00CITy)KHUBaHUS
O06pa3zoBaTenbHbIE TEXHOJIOTHIA: peleHne
CUTYallMOHHBIX 3a]a4, TUCKYCCUS

1. Pemienye cuTyaliMOHHBIX 3aa4 ¢
MIPUMEHCHHUEM CTATUCTUYECKUX METOIOB
IIaHUPOBAHUS U YIIPABIEHHS KaUECTBOM.
OOcyxneHne pe3yIbTaToB.

2. PenieHue cUTyallMOHHBIX 33]1a4 110
XapaKTepUCTHKE U aHAIIM3Y 3aTpar,
CBSI3aHHBIX C 00ECIICUCHHEM KauecTBa
yeayr B Typusme. O0cykaeHne
pesynbTaToB. /T1p/

TJI-1.01IK-
3 UJ-
2.0l1K-3
WJ1-3.011K-
3

J1.1
J1.2J12.1

Pemenne
CUTYaILlMOHHBIX
3a/1a4, 0K,

BOTIPOCHI K
3a4ueTy ¢

OLICHKOM,
BBITIOJIHEHHE U

3aImTa

KypCOBOH

paboTHI.

23

Tema 2. @opMbI 1 METOABI PaOOTHI
TYPUCTCKOI'O MPEANPUSATHS 11O
YIPaBICHAIO KaYECTBOM TYPHCTCKHX
YCIYT 1 00CITy)KHUBaHUS

CopneprkaHue caMOCTOSITENbHON paboThI:
1. IloaroToBka K NpakTUYECKOMY
3aHATHIO (CAMOCTOSTENBHOE H3ydEHHE
OCHOBHOU U JOIOJHUTEILHOMI
JUTEPATYPHI).

2. CaMOCTOATENIEHOE U3y4E€HUE OCHOBHOM
1 IOTIOJTHUTEIBHON JIUTEpaTyphl O
CJIEYIOIIUM BOIIPOCAM TE€MBI:

- KagecTBO M KOHKYPEHTOCTIOCOOHOCTE B
cdepe Typusma.

- [IpumeHenue craHaapToB IpU
YIIPABIEHUU Ka4e€CTBOM TYPUCTCKHUX
YCIIYT B O0CITYy)KIUBaHUSI.

- CyImHOCTb ¥ 3HAUCHHE CepTH(OUKAIINU
TYPUCTCKHX YCIYT.

[oaroroBka MoKIaga ¢ Mpe3eHTaIuei mo
OJTHOMY U3 M3y4EHHBIX BOTIPOCOB.

3. Pemiennie cUTyaliiOHHBIX 331a4.
@DOopMbI OTYETHOCTH: JOKJIA,
BBITTOJTHEHHE TITaHa MIPAKTHIECKOTO
3aHATHS, TUCbMEHHAs padoTa (perenne
CUTYallMOHHBIX 3a1a4) /Cp/

15

TJI-1.01IK-
3 UJ-
2.0l1K-3
WJ1-3.01IK-
3

J1.1
J1.2J12.1

Pemenne
CUTYaLMOHHBIX
3a/1a4, 10K/,

BOIIPOCHI K
3a4eTy ¢

OICHKOM,
BBITNIOJIHEHHE U

3aImTa

KypCOBOH

paboThI.

Paznen 3. Tema 3. MeToasl
omnpeaeieHus1 YpOBHS
VIOBJIETBOPEHHOCTH NMOTPeduTeei
Ka4eCTBOM YCJIYT H Ka4eCTBOM
obcayxuBaHuA B cpepe Typu3mMa

3.1

Tema 3. MeToibl onpeiesieHus ypOBHS
YIOBJIETBOPEHHOCTH MOTpeOUTEICH
Ka4eCTBOM YCIYT M Ka4eCTBOM
o0CITyXUBaHuUs B chepe Typru3mMa
Jlexuus ¢ npumenenrem B MS Power
Point

INokazaTenu KauecTBa yCIyr M KauecTBa
obcyxuBaHuA B Typu3me. CucteMa
(hopmupoBaHUs MOTpeOUTENEM OIIEHKU
KadecTBa 00cyxuBaHus. Bocrpusatue u
OLICHKA TIOTPEOUTENICM KauecTBa
obciryxuBaHusl. MeTOIbI OTICHKU
YIOBJIETBOPEHHOCTH MOTpeOUTENCH
Ka4eCTBOM YCIYT H Ka4eCTBOM
00CITy>XKUBaHUS B Typu3Me. MHIeKCHBIH
METOJI OTIPEICIICHUS YIOBIETBOPEHHOCTH
norpedureneid. CTpyKTypUpOBaHUE
(yHKIIUM KadecTBa 0OCTy)KUBAHUSA HA
ocHose Tunonoruu Kenorra-Tepmxena.
Metoanka SURVQUAL.

/JTex/

VJI-1.011K-
3 UJI-
2.0TIK-3
W1-3.011K-
3

J1.1
JI1.2J12.1




32 Tema 3. MeToabl onpesiesieH s ypOBHS 2 NJ-1.0I0K- JI1.1 Pemenue
YJIOBJIETBOPEHHOCTH TIOTpeOUTENCH 3U1- JI1.2J12.1 MPaKTHYECKUX
Ka4eCTBOM YCIIYT ¥ Ka4E€CTBOM 2.0IIK-3 51
oOciryxuBaHus B cepe Typu3mMa NA-3.0I0K- CUTYaIIMOHHBIX
O06pa3zoBaTenbHbIE TEXHOJIOTHIA: peleHne 3 3aja4, JOKIaJ,
MIPAKTUYECKUX U CUTYallMOHHBIX 3a7a4, BOIIPOCHI K
JTUCKYCCHS 3a4eTy ¢
IInan 3anaTuii: OILICHKOMH,

1. Perienue nmpakTu4ecKux 3agad Mo BBINOJIHEHHUE U
OIICHKE YPOBHS YIOBJICTBOPEHHOCTH 3ammrTa
motpeduTeneii Ka4eCTBOM YCIYT U KypCOBOH
o0ciryxuBaHus, 00CyXIeHNe paboTHL.
PE3YJIBTATOB.

2. Pemenue cutyannoHHbIx 3a1ad. /I1p/

33 Tema 3. MeTozbl onpeiesieHUs! ypOBHS 16 NJa-1.0I0K- J.1 Pemenue
YIOBJIETBOPEHHOCTH MOTpeOUTENCH 3 Un- JI1.2J12.1 MIPAKTUIECKUX
Ka4yeCTBOM YCIIYT' U Ka4eCTBOM 2.0IIK-3 u
obciryxuBaHus B chepe Typu3mMa WA-3.0I0K- CUTYaITMOHHBIX
ConeprkaHne CaMOCTOSITETbHON PabOThI: 3 3aj1a4, JOKJIad,
1. IoaroToBKa K NpakTUYECKOMY BOIIPOCHI K
3aHATHIO (CAMOCTOSITEIIPHOE U3YUCHUE 3a4eTy ¢
OCHOBHOW W JTOTIOTHUTETHHOMN OIEHKOM,
JIUTEPATYPHI). BBITIOJIHEHHUE U
2. Perienue npakTuueckux u 3aluTa
CUTYaIlMOHHBIX 3a]1ad. KypCOBOM
®DopMBI OTYETHOCTH: MMCHbMEHHAas paboTta paboThI.
(pelieHue MpPakTUYECKUX U
CUTYaITMOHHBIX 3a1a4). /Cp/

Paznen 4. Tema 4. Cucremsl
ylpaBjeHHs KA4eCTBOM YCJIYT U
00C/Iy;KUBaHUS, MCIIOJIb3YyeMble B
chepe Typuzma

4.1 Tema 4. Cucremsl yIpaBlIeHUsI KAYECTBOM 2 NJ-1.0I1K- JI1.1
YCIIYT B O0CITY)KMBaHUS, UCTIOIB3YEMEIE B 3 UI- JI1.2J12.1
chepe Typuzma 2.0I1K-3
Jlexuus ¢ npumenenunem B MS Power N-3.0I1K-

Point 3

Konnenmus Beeobmiero MmenemxkmenTa
kauyectBa TQM. CucteMbl MEHEHKMEHTA
KayecTBa Ha OCHOBE MEXKITYHAPOIHBIX
crangaptoB M1CO 9000:2000. Cocras,
KpaTKasi XapakTepHCTHKa, Ha3HAUYEeHHE U
CTpyKTypa cemeiictBa crangapros MCO
9000. Mozenb cucTeMbl MEHEKMEHTA
KauyecTBa, OCHOBAHHAS HA MPOLIECCHOM
noxxozae. Monenb cucTeMbl
MEHEJKMEHTa KaueCcTBa Ha OCHOBE IHUKJIa
Jlemunra. Monenu cuctemMsr
MEHeKMEHTa KauecTBa, pealn30BaHHbIe
B MEXIYHAPOIHBIX NPEMUSIX 110
KauecTBy. B3aMOCBSI3b CHCTEMBI
MEHEKMEHTA KauecTBa ¢ CUCTEMO
YIIpaBJIEHUS OKPYKaIOLIEH Cpenon.

/JTex/




4.2 Tema 4. CucTemsl yIrpaBiIeHHs KaueCTBOM 4 na-1.0IK- J1.1 Joknan,
YCIIYT ¥ OOCITY)KHBAHUS, HCIIOIb3YeMbIC B 3U1- JI1.2J12.1 BBITIOJTHCHHE
chepe Typuzma 2.0IIK-3 MPaKTHYECKOTO
OO6pa3zoBaTenbHbIE TEXHOIOTHIA: NA-3.0I0K- 3a/1aHus,
3acIylIMBaHue U O0CY)KIeHHE TOKIaa, 3 BOINPOCHI K
JICKYCCHS, BBITTIOJIHEHHE NPAKTUUECKOTO 3a4eTy ¢
3aJIaHUs. OIEHKOM,
IInan 3aHsATHI: BBIIIOJIHCHUE U
1. BolnonHeHne NpakTHYeCKOro 3aJaHusl: 3aluTa
OnuimuTe, UCIOb3Ys TEXHOJIOTHIO KypCOBOM
MIPOIECCHOTO MOAX0/1a, OUH U3 OM3HEC- paboThI.
MIPOLIECCOB KOHKPETHOT'O TYPUCTCKOTO
MIPEIIPUSATHS.

2. O6cyxeHne pe3yIbTaToB
CaMOCTOSITENbHON paboTHI 1O
BBINOJIHEHUIO TPAKTUYECKOTO 3aJaHHUSI.

3. O6cyxeHne qoKIaaa ¢ pe3eHTanuei
Ha TeMy: OCOOCHHOCTH IPUMEHEHHS
ctangapToB XACCII B TyprCTCKOM
unayctpuu. /TIp/

43 Tema 4. Cucremsl yIpaBlIeHUsI KAYECTBOM 18 NJ-1.0I1K- JI1.1 Joxman,
YCIIYT B 00CITY)KUBaHUS, UCTIONB3YEMEIE B 3 UI- JI1.2J12.1 BBITOJIHCHUE
chepe Typuzma 2.0I1K-3 MIPAKTUIECKOTO
ConepkaHue CaMOCTOSITETBHON PabOThI: N-3.0I1K- 3a/IaHusl,

1. [loaroTroBKa K MPakKTUYECKOMY 3 BOIIPOCHI K
3aHATHIO (CAMOCTOSITEIbHOE H3YUCHUE 3a4ery ¢
OCHOBHOH U JOIOJHHUTEILHOMI OLICHKOMH,
JUTEPATYPHI). BBITOJIHCHHE U
2. CaMOCTOATENIbHOE U3y4EHUE OCHOBHOMI 3aluTa

U JOTIOJIHUTENIBHOM JIUTepaTyphl 110 KypcoBoOM
CJIEYIOILIUM BOIIPOCAM TEMBI: paboTHI.

- Konrenmus yrpasneHus Ka4eCTBOM
«IIecTs curmy.

- Konnenuun HenpepbIBHOTO YAYUIIEHUS
KauecTBa: PEHHKUPUHT U Kal3eH.

- Oco0eHHOCTH IPUMEHEHHSI CTAHJAPTOB
XACCII B TypHCTCKOW MHIYCTPHH.
IToaroroBka gokiaaa ¢ mpe3eHTauel mo
OJTHOMY M3 H3Y4SHHBIX BOIIPOCOB.

3. BolnonHeHNe MPaKkTUUECKOTo 3aJaHus:
PazpabotaiiTe nporpaMMy MOBBILICHUS
KadecTBa OOCTY)KUBaHHS B TOCTUHHIIC
(Typbaze, TyparentcTse u 1p.) (10
BbIOOPY) HA OCHOBE KOHIETLIUU
"kaiiazen" win konuenuuu "llecTts
curm".

DOopMBI OTYETHOCTH: JOKJIAI,
BBITIOJTHEHHE IIJIaHa ITPAKTHYECKOTO
3aHATHS, TUCbMEHHas pabora. /Cp/

Pa3nen 5. Tema 5. Coznanue u
BHeJIpeHHEe CHCTeM MeHeIKMeHTa
KadecTBa B cepe Typu3mMa




5.1

Tema 5. Co3naHue 1 BHEPEHHUE CUCTEM
MEHEJDKMEHTA KauecTBa B cepe TypusMa
Jlexnus ¢ npumenenrnem B MS Power
Point

Henu, pyHKIMHU U CTPYKTYpa CHCTEM
MeHEePKMEHTa KauecTa. Pa3paborka,
BHEJIpEHHE U 00ecIIcUeHUE
(YHKIIMOHHPOBAHUS CUCTEMBI
MEHEPKMEHTa KauecTBa Ha OCHOBE
crarnaptoB CO 9000. DnemeHTsI
CHCTEM MEHe/DKMeHTa kadecTsa. Ctagnu
U TIOCTIE0BAaTENIbHOCTh Pa3pabOTK U
BHEJIPEHHSI CHCTEM MEHEKMEHTA
Ka4ecTBa Ha TyPUCTCKUX MPEIIPHATHIX.
Marpuma ¢byHKuuil U pacpeneneHue
00s13aHHOCTEH IpH pa3paboTKe cucteM
kagecTBa. OmpenesieHne cocTaBa u
COCTOSIHUSI JOKyMEHTAINH CHCTEMBI
MEHEePKMEHTa KauecTBa Ha TYPUCTCKUX
npexnpustusx. [Ipounece cepruduxanum
CHCTEM MEHE/DKMEHTa KauecTBa
TYPUCTCKHX Ipeanpustuil. /JIex/

TJI-1.01IK-
3 UJ-
2.0l1K-3
WJ1-3.011K-
3

J1.1
J1.2J12.1

52

Tema 5. Co3gaHue v BHEIPEHUE CUCTEM
MEHEDKMEHTa KauecTBa B cdepe TypuzmMa
OO0pa3zoBaTeNbHbIC TEXHOJIOTHIA: JIeTToBast
urpa, JUCKYyCCHUs

IInan 3aHATHI:

1. HenoBas urpa "CoziaHue CUCTEMBI
MEHEKMEHTA KayecTBa Ha TYPHUCTCKOM
npeanpusTi", 00CYKIeHUE pe3yTbTaToB
urpsl /TIp/

TJI-1.01IK-
3 UJ-
2.0l1K-3
WJ1-3.011K-
3

J1.1
J1.2J12.1

Occe, aeaoBas
Urpa, pericHue
TECTa, BOIPOCHI
K 3a4eTy C
OLICHKOMH,
BBIITOJIHEHHE U
3aluTa
KypcoBoi
paboThI.

53

Tema 5. CozmaHue 1 BHEJPEHUE CHCTEM
MEHeDKMEHTa KadecTBa B cepe Typu3mMa
CopneprkaHue caMOCTOSITETbHON PabOThI:
1. IToaroroBka K JeJ10BOM UTpe
(caMocTOSATEIbHOE U3yICHUE OCHOBHOM H
JIOTIOTHUTENBHON JIUTEPATYPHI,
BBINOJIHEHUE PAKTUUECKUX 3aJaHui
MOJArOTOBUTEIBLHOrO dTaIla JCJIOBOM
HTPEL).

2. CaMoCTOATETBHOE H3Y4EHHUE OCHOBHOI
U JIOTIOJIHUTENILHOM JIMTEPaTypHI 110
CJICIYIOIIIUM BOIIPOCaM TEMBI:

- [IpoGnembl BHEPEHUS CHCTEMBI
MEHEKMEHTa KayecTBa Ha TYPHUCTCKOM
TIPEATPUSTHH.

- [Ipeononenue conmpoTUBICHUS
MepcoHaja Mpy BHEIPEHUN CUCTEMBI
MEHE/DKMEHTA KayeCcTBa Ha TYPUCTCKOM
TIPEIIPUSATHH.

IToaroroBka scce 1o OHOMY U3
H3YYEHHBIX BOIPOCOB.

3. CaMOCTOSITCILHOE BBIITOJHEHUE
TIPOBEPOYHOH pabOTHI (pelIeHne TecTa) B
cucteMme Moodle.

®DopMBI OTUETHOCTH: 3CCE, BHITTOJIHEHUE
periaaMeHTa JAenoBoi urpsl, tect /Cp/

16

VJ-1.011K-
3 Ul
2.011K-3
WJ1-3.0T1K-
3

J1.1
JI1.2J12.1

Occe, aenoBas
urpa, penieHne
TECTa, BOIPOCHI
K 3a4eTy C
OICHKOM,
BBITIOJTHCHHE U
3alluTa
KypCOBOH
paboTHI.

Paznen 6. KoncyabTanuu

6.1

Koncynpramus no aucuummae /Konc/

VIJI-1.01IK-
3 UJI-
2.0IIK-3
1J1-3.011K-
3

J1.1
J1.2J12.1

Pazpnen 7. Ilpomeskyrounasi arrecrauus
(3a4éT)




7.1 IonroroBka k 3auéty /3auétrCOn/ 2 3,85 | UO-1.0IIK- J1.1 0
3 U1- J1.2J12.1
2.0IIK-3
na-3.0IK-
3

7.2 KonTtaktHast padora /KCPATT/ 2 0,15 | UO-1.0IIK- JI1.1 0
3 UA- JI1.2J12.1
2.0IIK-3
nJI-3.011K-
3

5. ®OHJ OHEHOYHbBIX CPEJICTB

5.1. [TosicHuTeILHAA 3alHMCKA

1. Ha3zHauenne GpoHAa OleHOYHBIX cpeaAcTB. ONEHOUHbIEC CPeICTBA MTPEeTHA3HAYCHBI IS KOHTPOJIS U OIICHKH 00pa30BaTeIbHBIX
JIOCTIDKEHHH 00YJalONIMXCsl, OCBOMBIIMX MPOrpaMMY JUCLHHUIUIMHBI « YTIpaBlIeHHe Ka4eCTBOM TYPUCTCKUX YCIYT U
00CTY)KHBaHUS.

2. ®OH/T OLIECHOYHBIX CPEJICTB BKIIIOYAECT KOHTPOJIHHBIEC MATSPUAIIBI JJIS IIPOBEACHUS TEKYIIETO KOHTPOJIS B JOPME MPAKTHUECKUX
3aJIaHWi, IeIOBON UTPhI, TEM JJIsi KOHCIIEKTOB, JOKJIAIOB, 3CCE, KYPCOBBIX pabOT, TECTOB, MPAKTUYECKUX U CUTYAIIHOHHBIX 33134, U
MIPOMEXYTOYHOM aTTeCTallMM B BUJE BOIIPOCOB JUIsl TIOATOTOBKHU K 3a4€TY C OLICHKOM.

5.2. OueHovHbIE cpeacrBa 1Jsl TEKyIIero KOHTpPOoJIst

IIpuMepHBIe TECTBI AJ1 BXOLHOIO KOHTPOJLA:

1. KauecTBO IpOyKIUH — 3TO:

a) TTIaBHOE CBOMCTBO MPOIYKIIUH, IO KOTOPOMY OIPEIEINSECTCS €ro LeHa;

0) cTeneHb, ¢ KOTOPOI COBOKYITHOCTh COOCTBEHHBIX XapaKTEPUCTHUK BBITIOIHSICT TPEOOBAHNS;

B) COBOKYITHOCTD XapaKTCPUCTHUK IMPOAYKIHH OIIPCACTIAIONINX €€ CIIOCOOHOCTH COOTBETCTBOBATH Tp€6OBaHI/I${M PBIHKA B I[aHHBIﬁ
MOMEHT BPEMEHH,

T') COBOKYMHOCTh CBOMCTB M XapaKTePUCTHK MPOIYKIINH, KOTOPbIE XapaKTEPU3YIOT €€ CIOCOOHOCTh BBIMOIHATH TpEOyeMble
(YHKIIMN B 3aJaHHBIX PEXKUMaX.

2. KoHKypeHTOCTIOCOOHOCTH MPOIYKIIUH — JTO:

a) COBOKYITHOCTh CBOWCTB IIPOAYKLUH, KOTOPbIE COOTBETCTBYIOT TPEOOBAHUSIM CTAaHIAPTOB;

0) COBOKYITHOCTh CBOMCTB U XapaKTEPUCTUK MPOIYKIIUH, KOTOPhIe TPHUAAIOT €l CIIOCOOHOCTh YIOBIETBOPATH OOYCIOBICHHBIE HITH
npernonaraeMbie TOTPEOHOCTH;

B) COBOKYITHOCTh XapaKTEPUCTUK MPOAYKIUH OMPEACISIONINX €€ CIIOCOOHOCTh COOTBETCTBOBATH TPEOOBAHMSM PHIHKA B IAHHBIN
MOMEHT BPEMEHU;

T') COBOKYITHOCTH CBOWCTB U XapaKTEPUCTHK MPOAYKIIUH, KOTOPbIE 00ECTICUNBAIOT €€ COOTBETCTBUE (PYHKIIMOHATHHOMY
Ha3HAYEHUIO.

3. Cuctema obecriedeHns Ka4ecTBa — 3TO:

a) COBOKYITHOCTh MEPOIIPHUATHH 10 00ECIICUCHNIO KaueCTBa, YIIPABICHHUIO KaUeCTBOM, YITyqIIICHUIO Ka9eCTBa,;

0) COBOKYITHOCTb MEPOIPHATHH 110 MOBBIICHUIO TEXHHYECKOTO YPOBHS IIPOYKIINY;

B) COBOKYITHOCTb OpPIaHH3aIL[MOHHON CTPYKTYpBI, OTBETCTBEHHOCTH, METOJIHK, IIPOLIECCOB U PECYPCOB, HEOOXOMUMBIX JUIs OOIIETO
PYKOBOJCTBA Ka4eCTBOM;

T) CTaHJapTU3NPOBAHHBINA MIIH BIOpaHHBII HAOOp TpeOOBaHH K KaueCTBY IPOAYKINH, O0bEANHEHHBIH C LIENBI0 YOBICTBOPECHUS
HOTPeOHOCTEH OTpeOUTeNs.

4.YayuiieHue KayecTsa — 3TO:

a) CHCTEMAaTU4eCKH MPOBOIUMBIE U IUIaHUPYEeMbIE MEPOIPUATHUS B 00JIaCTH KauecTBa

6) MeponpuATHS, IPHHIMAEMBbIE TIOBCIOLY B OPraHU3alUH C LEJIbI0 MOBBIIECHUS 3G ()EKTUBHOCTH U PE3yNIbTATUBHOCTH
JIEITETFHOCTH U IIPOIIECCOB JUIS TTOJYYSHHUS BBITOJBI, KaK JUII OPTaHNU3AINH, TaK U JUIA €€ IIOTpeOuTeNei;

B) MOCTOSIHHAS A€ATEIBHOCTD ONIEPATUBHOTO XapakTepa AJIsl pealn3allii MEepOIPUATHIA IO MOBBIMICHHUIO KaueCTRa;

T) A€ATENbHOCTb, KOTOpasi yCTaHABIMBAET LI€NU U TPEOOBaHUS K KAYECTBY 1 IPUMEHEHHUIO SJIEMEHTOB CUCTEMBI Ka4ecTBa.

5. YpapneHue KaueCTBOM B TYPUCTCKOM UHAYCTPUH - 3TO...

a) IOCTOSIHHAA AeATEeNbHOCT, HAIlPaBJICHHAasl Ha MOBBIIIEHHE TEXHHUECKOTO YPOBHS MPOIYKIHH, COBEPIIEHCTBOBAHUS 2JIEMEHTOB
MPOU3BOJICTBA U CUCTEMBI Ka4eCTBa;

0) MoCTOSIHHAS IEATEIFHOCTH ONEPATHBHOTO XapaKkTepa I peali3allii MEpONPHUATHI B 00TIaCTH KauecTRa;

B) COBOKYITHOCTb IIJTAHUPYEMBIX U CUCTEMATHYECKU IPOBOIMMBIX MEPOIPHUITHH B 001aCTH OL[EHKU U KOHTPOJIS KauecTBa;

I') COBOKYITHOCTb IIJIAHUPYEMBIX U CHCTEMATH4YECKH IIPOBOIMMBIX MEPOIPHUSATHH 110 OLIEHKE YPOBHS 3HAHMI U KBaTH(DUKALMN
HEepCOHala CIyXO0bI KauecTna.

6.00ecneyeHre KayecTBa — 9TO:
a) CUCTEeMaTHYECKH IPOBOJAMMBIC U IJIAHUPYEMbIC MEPOTIPHUATHS B 001aCTH KayecTBa
0) MepoTpUsITHS, TPUHUMAEMbIE TIOBCIOAY B OPTaHU3AIHH C [ENTBI0 TOBBIMECHUS 23PPEKTUBHOCTH U PE3yITbTaTHBHOCTH




JACATCIBHOCTU U MPOLECCOB AJIA MOJYYCHUS BBIT'OJbI, KaK JJId OpraHu3alnu, Tak U Jjid €€ HOTpe6I/ITeJIef/i;
B) MOCTOAHHAA ACATCIIBHOCTb OIICPATHUBHOI'O XapaKTepa AJid pCaiu3alluu MCpOHpI/ISITI/Iﬁ 110 IMOBBIICHUIO KA4C€CTBA,
F) ACATCIBHOCTD, KOTOpAasA YCTAaHABJIMBACT LCJIU U TpC6OBaHI/I$[ K Ka4CCTBY U IIPUMCHCHHUIO 3JICMCHTOB CUCTCMbI Ka4€CTBA.

7. K sxoHOMHUYECKHM (paKTOpaM, BIUSIOIUM Ha Ka4eCTBO MPOIYKLIUH, OTHOCATCA

a) B3aMMOOTHOIICHHUS B KOJIJIEKTHBE

0) IUTAHOMEPHOCTh U PUTMHYHOCTH PaOOTHI

B) COCTOSIHUE UCIIBITATEIFHOTO 000PYI0BaHUS
T) BeJM4YMHA 3apabO0THOM TIATHI

) BCE OTBETHI BEpHBIC

e) HET IPaBUIBHOIO OTBETA

8. K conmanbHbIM (baKTopaM, BJIMAOIIUM Ha Ka4CCTBO IIPOAYKIIUH

a) opraHu3zanysi padoT ¢ MOCTaBITUKAMH

6) KauecTBO MCXO/HBIX MaTepPHAJIOB, ChIPbsI, KOMIUICKTYIOLIHX

B) CHCTEMa MOPAJIBHOTO CTHMYJIMPOBAHUS

r) COOTHOUICHHSI M@Ky Ka4eCTBOM, IIEHOH M Ce0ECTOMMOCTBIO MPOIYKIIUH
o) BCE OTBETHI BEPHEIC

e) HET MpPaBUJILHOTO OTBETA

9. K TeXHHYECCKIM (l)aKTOpaM, BJIMAONINM Ha KQY€CTBO NPOAYKIINU, OTHOCATCA

a) IPEeMHUPOBAHUE 32 BHICOKOKAUECTBEHHBIN TPY[

0) COCTOSIHAE TEXHUUYECKON JOKYMEHTAILN

B) moa0op, paccTaHOBKA M MEPEeMEIeHHEe KaapoB

T) TEXHUYIECKOE OOCTy)KHBaHHE O0OPYJOBaHMUS, OCHACTKU
) BCE OTBETHI BEPHBIE

e) HET IPaBWIBHOTO OTBETa

10. K opranu3anuoHHbIM ()aKTopaM, BIHSIOMIAM HA Ka4eCTBO MIPOLYKIHH, OTHOCSTCS

a) yaepxaHus 3a Opak

0) Ka4eCTBO TEXHOJIOTHYECKOTO 000pYyHAOBAaHUs, OCHACTKH, HHCTPYMEHTA
B) 00€eCIICUeHHOCTh MaTepHaIaMy, CHIPhEM

T) opranu3zanus yueonl

) BCE OTBETHI BEPHBIC

e) HET MPaBWIBHOIO OTBETA

11. ABTOPOM KOHIIETIIIUH TOTATBHOTO (BCEOOIEr0) KOHTPOJIS KaueCTBa CUNTAIOT:

a) Tetinopa;
0) Delirendayma;
B) Jxypana;
T) Jemunra;
) Hcuxasy.

12. TTonuTka B 00J1aCTH KayecTBa — 3TO:

a) OCHOBHBIC HAIPABJICHUS U IISIT OPTaHU3aIluK B 00JIACTH Ka4ecTBa, OQUITHATEHO CHOPMYITHPOBAHHBIE BHICITHM PYKOBOJICTBOM;
0) KOMITJIEKC B3aUMOCBSI3aHHBIX JEHCTBHIA MO JOCTHKESHUIO TIOTEHIIANA B 001aCTH KayecTBa,;

B) 0COOBIH IMOJXO0/] K YIPABICHUIO KAYECTBOM, OCHOBAHHBIH HAa y4aCTHUH BCEX YWICHOB OPraHM3al[MK 1 HAIIPABJICHHBINA Ha
JIOCTIDKEHHE J0JITOCPOYHOTO yCIexa;

T) OCHOBHBIE MEPOTIPHUSATHUS, IPEIPUHIMAEMbIE B OPTaHU3AIIUH C TIETHIO MOBBIIICHUS TEXHUIECKOTO YPOBHS U Ka4eCTBa
MPOAYKIINH.

13. B ocHOBE CHCTEMBI BCEOOIIETO YIPABICHUS KA4ECTBOM JICIKHT ITHKIT:

a) Delirendayma;
0) Jbxypana;

B) Ucukaga;

T) JemuHra;

) Kpoc6u.

ITpumepHBbIe TECTHI 1151 TEKYILEro KOHTPOJIS:

. OCHOBHBIM CTaHAPTOM, C IOMOILbI0 KOTOPOI'O CO3JAETCSI CUCTEMA MEHEAKMEHTA KaueCTBa B OPraHU3alluu, SIBJIIETCSL:
. MC HCO 9000:2005

. MC HUCO 9003:2005

. MC HCO 9001:2015

. MC HCO 9004:2015

AW ==

N

. [puamn «Opranu3anys, OpueHTHPOBaHHAs Ha moTpeduTess» B crannapte MC MCO 9001:2015 o3nHagaer:
. 9TO OpraHU3alys JODKHA IOHUMATh U BBIIOJIHATE TPeOOBaHMUS MOTpeduTenei
. ITO OpTraHU3aIMsl JOJKHA BBITYCKAaTh COBPEMEHHYIO AP PEKTUBHYIO, BOCTPEOOBaHHYIO MOTPEOUTEIEM POILYKLIUIO

N —




3. uto opranu3anus J0JKHA YCTaHABJIUBATL TECHBIC CBA3U C l'[OTpe6I/ITeJ'I$IMI/I CBOEH IpoAYyKIUHN
4. PYKOBOACTBO JOJDKHO o0OecrneurBaTh BOBICUCHHOCTh IE€pCcoHaa B OLICHKY HOTpC6PITeJ'ICﬁ

3. Ipunanun «JIugepctBo» B crangaprax MC CO 9000:2015 o3nagaer, uto:

L. PYKOBOJICTBO OpraHHM3allMH JOJDKHO 00eCIedrBaTh BOBIEUEHHOCTh NEPCOHANA B JOCTIKEHHE OOIIUX Lieneit
OpraHu3aluH

2. PYKOBOJICTBO OOecTIeunBaeT €IMHCTBO IETIM M HANPABICHHUA ACATEIHHOCTH OPTaHM3aIlMM U CO3/IACT YCIOBHSA, B KOTOPHIX
PabOTHUKH B3aUMOACHCTBYIOT JUIsl JOCTIKECHUS efied OpraHn3aluy B 00JIaCTH Ka4ecTBa

3. PYKOBOJICTBO JOJDKHO 0OecreunBaTh 3(Q(EeKTHBHOE CTPATErnUecKoe pa3BUTHE OPraHU3alliM, B TOM YHCIE U B 00JacTH
KayecTBa

4. Ha MPEANPUSTUN JOJDKHO OBITH YMEJIO€ PYKOBOACTBO

4. Ilpuanun «MeHempKMEHT B3auMooTHoOIIeHu» B cranaaptax MC MUCO 9000:2015 o3nauaer, uro:

1. JJIA JOCTUXKCHUSA yCTOiI‘IPIBOI‘O ycuexa opraHu3anuu yrpasIsAiOT CBOUMHU B3AUMOOTHOIICHUAMU C COOTBETCTBYIOIIUMHA
3aMHTEPECCOBAHHBIMU CTOPOHAMMU - TAKUMHU, KaK MMOCTABIIUKU

2. B3aMMOOTHOIICHHS C COOTBECTCTBYIOIIMMHU 3aWHTEPECOBAHHBIMU CTOPOHAMHU - TAKMMH, KaK IMOCTAaBUIMKH, ITOBBIIIAOT
CITOCOOHOCTH 00EHX CTOPOH CO3daBaTbh ICHHOCTb

3. JOCTUTACTCA MOBBINICHUE CTCIICHU TOTOBHOCTU OPTaHMU3alUHN BBITYCKATh HYXHYIO IMOCTaBIINKY MPOIYKIIUIO

4. Ha OCHOBE ATUX OTHOIICHHUM JOCTUTacTCA IMOBBIIICHHUE Ka4yC€CTBa anycxaeMoﬁ MpoAYKIIUN

5.KoHkpeTHBIE cydan B cepe Typu3Ma, B KOTOPBIX MOTYT OBITh ncrons3oBansl MC MICO cepun 9000:
. TIPY 3aKJTIOUYCHNH KOHTPAKTa Ha Pa3pabOTKy TypIpOAyKTa UIIH OKa3aHUS yCIIyT

. TIPM CTaHAAPTU3ALNH TyPIPOIAYKTOB U TYPYCIyT

. TIp¥ cepTH(HUKAINH TYPIPOAYKTa U TyPyCITyT

. TIpA pa3pabOTKe U BHEAPEHHH CHCTEMBI KaueCcTBA Ha TYPUCTCKOM IPEIAIPUSITHH

. TIPH OLIEHKE CHCTEMBI KayeCTBa TPEThel CTOPOHOM U Bblaue cepTH(dhUKaTa

DN AW -

6.I'ocTHHIYHOE peANpUATHE IPUHSIIO PeIeHNe 0 pa3padoTKe U BHEIPEHUN CHCTEMBI MCHEPKMEHTA KauecTBA B COOTBETCTBHH C
tpebosanmsimMu MC MICO 9001. Ha nepBom 3Tane nporiecca BHEIAPEHH CUCTEMBI MEHEDKMEHTa KauecTBa, HE0OX0IUMO
pa3paboTrarh MOJUTUKY B 00JIACTH KayecTBa, KOTOpas MPEACTABISIET COOOM:

1. onmcaHne OCHOBHBIX HAIPABIICHUH U IIeNeii OpraHU3aIliy B 001aCTH KadyecTBa, OHIHATIHHO C(HOPMYITHPOBAHHBIX BEICIINM
PYKOBOJICTBOM

2. onucaHue OCHOBHBIX MEPOIPUATHI, NPEIIPUHUMAEMbIX B OPraHU3alUH C IIEJIbI0 MOBBIILIEHUS TEXHUYECKOTO YPOBHS M KayecTBa
HPOAYKIMU

3. IOKYMEHT, OTIPECIIIONTNI IeNN U XapaKTePUCTHKU Pa3INIHBIX BUOB JIESATEIFHOCTH, BIUSIONINX HA KAYECTBO

4. IOKYMEHT, coJiepKaIiuil o0Iue pyKOBOASAIINE MOT0XKEHHS 10 OPHEHTAIINH IPEIPHUATHS B 00JIaCTH PEIIeHUs IPodIeM
KauecTna

7. ITpunnun «MenexMeHT pecypcos» B crannaprax MC MCO 9000:2015 o3nauaer, uto:

HEOOXOANUMO BBIBIATH NMPOIECCH KOMMEPUYECKON NEeSITeNbHOCTH MPEANPUATUS

OpraHu3alys JIOJDKHA YIPABISATh BCEMH OM3HEC-TPOLIECCAMU W3TOTOBJICHUS NPOAYKIIMU

XKENaeMblil pe3ynbTaT Oojee MPOAYKTHBEH, €CIIN YHPABICHHE PECYPCAMH OCYIIECTBIAETCS KaK IPOIECCOM
HEOOXOANMO MOCTOSHHO COBEPIIEHCTBOBATH CPEICTBA NPOU3BOACTBA MPENMPUSITUSL

OO =

8. Ilpunuun «IIpunsTre pemenuii, ocHoBaHHOE Ha cBUIETeNbcTBaX» B cTanaapTax MC MCO 9000:2015 o3nauaert, 4ro:

l. yIydIIeHne KpaiHe HeoOXOIUMO OpPTaHHW3aIlNH, YTOOBI COXPAHATh W MOIAEPKHUBATh TEKYIIHE YPOBHHU OCYIIECTBICHUS
JIeATENEHOCTH, PearupoBaTh Ha U3MEHEHHUS, CBA3aHHbIE C BHYTPEHHUMH M BHEITHUMH YCIIOBUSIMH, M CO3/1aBaTh HOBBIC

BO3MO>KHOCTH

2. pelIeHNUs, OCHOBaHHBIE Ha aHAIM3E M OICHKE MaHHBIX M MH(opMaiuy, ¢ O0IbIIeH BEPOSTHOCTBIO CO3MAaAyT XKeITaeMble
pe3yabTaTh

3. PYKOBOJICTBO 00ECIIEUMBACT CIMHCTBO LIEJIH M HANPABICHUS JEATEIbHOCTH OPraHU3alluy M CO3/1aeT YCIIOBHS, B KOTOPBIX
PabOTHHKH B3aMMO/ICHCTBYIOT JUTS TOCTIDKCHUS eNIe OpraHn3aIiy B 00JIaCTH KayecTBa

4. OTCIIC)KUBAHNE, aHAIN3 W TIPOBEPKY IUTAHUPOBAHHS, BHEAPEHUS, 3aBEPIICHHOCTH M PE3yNbTaTOB IIPOECKTOB IO
YITy4IICHHIO

9. llpumenenune crannaptoB LCO 9000 B Poccuiickoit denepaunu sBiseTcs:
1. JI0OPOBOIBHBIM

2. 00s13aTEILHBIM

10. Cucrema XACCII 651a BriepBhIe pa3paboTana

1. B Poccun B 1980 rogy
2. B EBpone B 1970 rony
3. B CIIIA B 1960 roxy
4 B CIIIA B 2000 romy

11. Cranmapt UCO 9004...
1. COJIEPXKUT PYKOBOJSIINE HAMPABICHHUS MO TOBBIIICHUIO YPPEKTUBHOCTH CUCTEM KaueCTBa Ha MPENNpPUSTHH;
2. HCIIONIB3YeTCsl B KOHTPAKTHBIX CUTYAIMsAX B KAUECTBE MOJCIH AJsI Pa3pabOTKH CHCTEMbI MEHEDKMEHTa KayecTBa Ha




OPEANpUITAN
3. COJIEPIKUT ONpeNieNleHHUss U TEPMHUHBI B 00JaCTH KauecTBa, OCHOBHBIE IOJIOKEHUSI CUCTEMbl MEHEKMEHTAa KauecTBa
4. HOCHUT METOAWYECKHH XapaKTep W MPHUMEHSACTCS HEIIOCPEICTBEHHO I Pa3paOOTKH CHCTEMBI KauyecTBa

12. MexayHapoJHble CTaHAAPTHI 10 CUCTEMaM SKOJIOTHYEeCKOro MeHeKMeHTa pa3padoTanubie B UCO TeXHUYECKHMM KOMHTETOM
NCO/TK 207 no HanpaBieHHIO «DKOJOTHYECKOE YIIPABICHUE

HCO 14001:2016

HCO 9000:2005

HCO 9001:2015

HCO 11001:2006

HCO 9004:2015

SNk wh =

13. KT0 mpezcrapisieT 3asBKy Ha IPOBEICHUE CepTU(HUKAUH CHCTEMBI KadecTBa?

1. MPEINPUATHS-H3TOTOBUTEIH

2. JUCTPHOBIOTOP

3. MOKYIIATEIb

4. opral ['occranmapra

5. MECTHBII OpraH BIACTU

14. Cucrema XACCII omnpenensieT TpeOOBaHUS:

1. TI0 YIIPABJICHHIO NPOIECCAMH B CHCTEME MEHEKMEHTA KadeCcTBa B OpraHM3aIlUH

2. IO YIPABIEHHIO CUCTEMOI MEHEMKMEHTa 30pPOBbsl U 0€30MacCHOCTH

3. MO 00ECIEYCHHUIO COI[HMATEHON OTBETCTBEHHOCTH OPraHU3aluu

4. TI0 YTIPABJICHHIO NPOIECCAMH IO BCEHl «IIEMOYKe» OT CHIPhS, MaTepHalIOB M YIAKOBKH IO JOCTaBKH TOTOBOW IHIIEBON

MPOIYKIIMH KOHEYHOMY ITOTPEOUTEITIO

Kpurepun orneHku:

Jansl BepHble oTBeTHl Ha 84-100% BOMpPOCOB, MPaKTHUECKHE 3aJaHUS PEUICHBI IPABIIBHO. «OTJIMYHOY, MOBBIILIECHHBII
YpPOBEHb

Jlanbl BepHble 0TBETHI Ha 66-83% BOIPOCOB, NPAKTUUECKUE 3aJJaHUsl BBHIIIOJIHEHBI HE MOJHOCTBIO IIPABUIIBHO. «XOpOLIOoY,
HOPOrOBBII YPOBEHb

Jlansl BepHble 0TBETHI Ha 50-65% BONPOCOB, MPAaKTUYECKUE 33TaHHs PEIIeHbl YaCTUYHO. «yJOBJIETBOPHUTEIILHOY,

HOPOTOBBIN YPOBEHb
Jans! BepHble oTBeTHl HAa MeHee 50% BOMPOCOB, MPAKTHYECKUE 33aJaHUSI HE PEIIEHBI. «HEYIOBJIETBOPUTEILHO)», YPOBEHb HE
chopMupoBaH

Jenosas urpa "Co3ianue CUCTEMbl MEHEKMEHTA KaueCcTBa Ha TYPUCTCKOM IPeANpHUsITUil"

Lenp nenoBoit Urpsl: GOPMUPOBAHKE Y MATHCTPAHTOB HABBIKOB IO pa3pabOTKe U BHEAPEHUIO CHCTEMbl MEHEIXKMEHTA KauecTBa B
cootBeTcTBUU ¢ crangapramu MCO 9000.

[Ipn npoBeneHNH NEeTOBOI UTPHI CTYICHTH HIMUTHPYIOT AEATEIBHOCTD Pabouei TPYIITHI 110 pa3paboTKe CHCTEMBI MEHEKMEHTA
Ka4ecTBa U JOJDKHBI HA IPUMEPE KOHKPETHOTO TYPUCTCKOTO MPEANPUATUS OTPa00TATh HABBIKH CO3JJAHUS CHCTEMBI MEHEKMEHTA
Ka4ecTBa Ha NMPEANPUATHH.

IMoaroroBurensHbIHA 3Tar. Ha taHHOM 3Tare cTyIeHTH TOIKHEL:

- 03HAKOMHUTHCS C ACATEIBHOCTHI0 KOHKPETHOTO TYPUCTCKOTO TIPEIIIPHSATHS

- IPOAHAU3HPOBATh CYIMIECTBYIOIIUH MPOIECC YIIPABIEHH KaUe€CTBOM YCIIYT U 0OCITyKUBAHUS, BBIIBUTh €TI0 MOJI0KUTEIbHBIE
CTOPOHBI U HEJJOCTATKH;

- IIPOBECTH OIICHKY YIOBIECTBOPCHHOCTH IIOTPEOHTENEH TypHCTCKOTO IPEAIPHATH KAa4eCTBOM YCIYT U 00CITy)KHBaHNS,;

- 000CHOBaTh HEOOXOUMOCTH Pa3pabOTKH M BHEIPEHUSI CUCTEMBI MEHEPKMEHTA KauecTBa Ha JJAHHOM TYPHUCTCKOM IIPEATIPUSTHH.
Jns u3ydeHus AeATeIbHOCTH KOHKPETHOTO TYPUCTCKOTO MPEANPHATHS CTyA€HTaM BblJaeTcs IpenojaBaTeleM pa3aaTouHblil
MaTtepHal, KpoMe 3TOTO CTYICHTHl HCIONB3YI0T HTepHET-pecypcsl, HH(pOopManuio, IpeICTaBICHHYIO Ha caiite npeamnpusatus. s
OLICHKH yIOBIECTBOPEHHOCTH MOTPeOUTENEH TYPHCTCKOTO MPEATIPUATUS KaUeCTBOM YCIYT B OOCITY>KUBAHHS CTyAEHTHI MOTYT
U3Y4UTb OT3BIBBI, Pa3MEIlICHHBIE HA caiiTe MpeAnpUaTHs, pe3yabTaTbl IPOBEAECHHBIX ONIPOCOB U JIp.

OcHoBHoO 3Tan. Ha 1anHOM 3Tare cTyeHTbl pa3pabaThiBalOT HJIEMEHTBI CHCTEMbl MEHEPKMEHTa KauecTBa B COOTBETCTBHU C
crangaptamu MCO cepuu 9000:

- ONPEJETSIOT CTPYKTYPHYIO M MPOLIECCHYIO MOJIENh CHCTEMBI MEHEKMEHTa KadeCTBa JaHHOTO TyPUCTCKOTO MPEAIPHATHS C
y4eTOM 0COOEHHOCTEN JIesITeIbHOCTH;

- (hopManM3yIOT TPeOOBaHUS TOTPEOUTENEH JAHHOTO TYPHCTCKOTO TPEIIPHSTHS U TOKA3aTeIH Ka9ecTBa YCIIYT ¥ 00CITy)KUBAHUS;
- pa3pabaThIBAIOT AT JAHHOTO MPEAIPUSATHS [IEJIU B 00JIaCTH Ka4eCTBa M TOJIUTHKY B 00JIaCTH Ka4eCTBa,;

- ONPEJENSIOT KIIF0UYEBbIE IIPOLIECCHl B CUCTEME MEHEIXKMEHTa KauecTBa JaHHOTO IPeIIpHUSITHUS;

- 10 KJIFOYEBBIM MPOIIECCaM CHCTEMbI MEHEPKMEHTa KauecTBa pa3padaThIBalOT KOMILUIEKC MEPOIIPUSTHH 110 00ECIIEUCHNIO KauecTBa
YCIIYT ¥ OOCITY)KUBAHUS;

- pa3pabaThIBarOT MaTpHUIly (DYHKLHUH U pacHpeneseHne 00a3aHHOCTeH IpH pa3pabOTKe U BHEIPEHHUIO CHCTEM MEHEKMEHTA
Ka4ecTBa;

- pa3pabaThIBalOT MEPONIPHSATHS IO BHEAPCHUIO CHCTEMBI MEHE/DKMEHTA Ka4eCTBa Ha TYPUCTCKOM TIPEIPHSATHH.
3aKITrIOYNTeNbHBIN 3Tan. Ha 1aHHOM 3Tare cTyIeHTs! 0(OpMIISIOT IPE3EHTANI0 Pe3YIbTaTOB CBOCH PaOOTHI IO IPOCKTY
pa3pabOTKH U BHEAPEHHsI CUCTEMBI MEHE)KMEHTa Ka4eCTBa U MPEJICTaBISAIOT €T0 Ha 3aIlUTy.




Kpurepuu oreHku:
3a yJacTre B IEJIOBOW UTpe CTYJCHTaM HAYHCIISFOTCS OAJITBl B COOTBETCTBHU C KPUTCPHSIMHU:

1. Teoperudeckuii ypoBeHb 3HaHWH, HEOOXOIUMBIX JJISI BHITIONHEHHS MPAKTUYECKUX 3aJaHuil - 4 Oauia
2. KauecTBO, comepkaTeabHOCTh, TPOPAaOOTAaHHOCTD BBINOJHEHHS MPAKTHUECKUX 3aTaHU - 6 Oamia
3. ApryMeHTalus BbIJIBUTAEMbIX HJICH TIPU BBIMOJIHEHUU NMPAKTHUYECKUX 3a/IaHUN - 3,5 baina

4.YMeHue CITyliaTh ONMIMOHEHTOB M BECTH IAHMCKYCCHIO - 2 Oaiuia

5. TloakpenuicHue MaTepUaioB (PaKTHUSCKUMH JAHHBIMHE (CTATHCTHYECKUE JAHHBIC WK [IP. ), HCIOIb30BAHHE AOMOIHUTEIBHBIX
HUCTOYHUKOB - 3 Gama

6.CriocoOHOCTh OTCTAMBATh COOCTBEHHYIO TOUKY 3pPEHHS IIPH 000CHOBAHUH PE3yTbTATOB BEITOTHEHUS MPAKTHIECKUX 3aJaHni - 4
Oamna

7. KauecTBO OTBETOB Ha BOIPOCHI - 2 Hana

9. YMeHue pabotath B KOMaH/e - 2 Oamia

10. Crenens ygactust B o0mmeit muckyceny - 1,5 6amra

Hrorosas cymma 6ayuios: - 28 Gamna

PesynbTaT ompenensercs Kak cyMMa BCeX COCTABIIONMNX. MakcuManbHas ornienka 28 6amios. [lepeBoa 6auioB B IATHOAIUTEHYIO
KAy OIEHOK:
22-28 6ana - OTINYHO

16-21 bayta - XopoIio
10-15 Gamna - yIoBJIETBOPUTETHEHO
0-9 6amma - HeyJOBIETBOPHTEIHHO

HpaKTI/I‘{eCKI/IC 3aJaHuA

Ipaktuyeckoe 3aaanue 1. ONUIINTE, UCIIONB3Ys TEXHOIOTHIO MPOLIECCHOTO MOX0/a, OAWH U3 OU3HEC-TPOIIECCOB KOHKPETHOTO
TYPUCTCKOTO MPEATIPUATHS.

IIpakTrdeckoe 3amanue 2. PazpaboTaiiTe mporpaMMmy MOBBIIICHHS Ka4eCcTBa 00CITy)KHBaHUS B TOCTHHUIIE (TypOase, TypareHTCTBe U
Iip.) (1o BBIOOPY) Ha OCHOBE KOHILIETIINH «Kaia3eH» uiu konuenuuu «lects curmy.

Kpurepun onenku:

«OTJIMYHOY, OBBIILIEHHBII YPOBEHb

[IpakTHyeckoe 3aiaHKE BHINOIHEHO B IOTHOM 00beMe U MPaBUIbHO. [IpH BRIMONHEHNUH 3aJaHUs CTYJECHT UCTIOIb30Ball KOHCTIEKTHI
JIEKLIUU, OCHOBHYIO U JONOJIHUTENbHYIO TUTEPATypy. CTyAEHT BBINOIHKI 33JaHHE CAMOCTOSITENBHO.

«XOpOUIOY, IOPOTOBbII YPOBEHb

IIpakTHyeckoe 3aiaHKE BHIIOIHEHO B IOJTHOM 00BEMe, HO €CTh OT/JeIbHbIC 3aMEUaHHs 110 cojep kaHuIo 3ananus. [Ipu
BBITIOJIHEHUY 33JJaHUSI CTYJEHT UCIIOIb30BaNl KOHCTIEKTHI TEKLIUH, OCHOBHYIO U JAONOJHUTEIbHYIO TUTEPATypy. CTyAEHT BBIIOIHUI
3aJlaHl€ CaMOCTOSITENBHO.

«YIOBIETBOPUTEILHOY, IIOPOTOBLII YPOBEHb

IIpakTHyeckoe 3a1aHKE BHIOJHEHO HE B IOJTHOM 00beMe U eCTh 3aMeUaHUs 10 cojepkaHuio. [Ipy BBITOTHEHUH 3a1aHUs CTYACHT
UCIIOJIb30BaJl KOHCTIEKTHI JEKLUH, OCHOBHYIO UTepaTypy. CTyIEHT BBIIONHHUI 3aJaHUE CAMOCTOSTENBHO.
«HEYIOBJIETBOPUTEIEHOY, YDOBEHb HE CHOPMHIPOBaAH

[IpakTHyeckoe 3aiaHKE BHINIOIHEHO HE B IOTHOM 00beMe U ¢ omuOkamMu. CI0KHO OLEHUTh CAMOCTOSTEIbHOCTD BBITIOJIHEHUS
3a/1aHKs.

CutyalnoHHbIE 331a4U

CutyarronHas 3a1a4a 1. C HOMOIIBIO TUarpaMMbI CBsI3eH, ONPeeInTe IPUYUHBI HeIIOHUMAHUSI IEPCOHATIOM TOCTHHHUIIBI
HE0O0XOIMMOCTH HOBOBBEJICHHI. B pe3ynbraTe MpOBEICHHOTO «MO3TOBOTO IITYPMay COTPYIHUKOB TOCTHUHIIBI OBLTH BBISBJICHBI
MIPUYIMHBI BOSHUKHOBEHHS JaHHOU Tpo0ieMbl. Cpeu STHX NMPUYUH ObUTH Ha3BaHEL:

- OTCYTCTBUE KOMaHIHOU paboTHI;

- OTCYTCTBHE CTPATETUH pea3allii HOBOBBECHNUH;

- OTCYTCTBHE CHCTEMHOTO TIOIX0JIa K YIIPABICHHIO TIEPCOHAIIOM;

- TeKy4eCTh KaJ[pOB,;

- KOH()JIMKTHOCTH B OTHOILICHHUSX;

- MPOTHBOPEYHE MEKIY HEPOPMATHHBIM JHIECPOM U aIMUHHCTPATOPOM;

- cmabast cucTeMa MOTHBAIMK paOOTHHKOB;

- OTPHUIATENLHBINA COIMATBLHO-TICUXOIOTHIECKUI KIINMAT;

- HET MOCTOSIHHO JICWCTBYIOIIEH MPOrpaMMbl 00YIEHHS 110 KaueCTBY;

- HaJIM49Ke He)OPMaJIbHBIX TPYIII, MPOTHBOACHCTBYIOIUX (OPMATHHBIM;

- IICUXOJIOTUYECKAsi HECOBMECTHMOCTh TIEPCOHAIA;

- Ka)KJIBIH caM 3a ceOsl.

CuryauponHas 3a1a4a 2. Mcnonb3yst MATpHYHYIO IHarpaMMmy, ONpe/enTe MPUOPUTETHOCTh TPEOOBAHHUI TYPHCTOB K Ka4eCTBY
00CITyKUBaHHS.

BBU10 MPOBEaEH ONPOC TYPHUCTOB, LIEIbI0 KOTOPOro OBUIO ONMpeeIeHHe HeIOCTATKOB B 00CIYKUBAHUH TypHCTOB. B pesynprate
OIIpOCa TYPUCTOB OIPOCa BHLICHUIMCH CIICAYIOIIUE IPOOEIIBl B 00CTy)KUBAaHUH: OLINOKa B 0DOPMICHUH JOKYMCHTOB Ha TYp;
TOCTHHHIIA HE COOTBETCTBOBAJIA 3asIBIICHHOMN KaTEropHu; He paboTal KOHIAULIMOHEP B TOCTHHHUIIE; YaCTHYHO HE BBHIIIOJHEHA
9KCKYPCHOHHAsI MPOrpamMMa.




JUn1s1 BBEIACHEHUSI B&)KHOCTU YCTAHOBJIEHHBIX HEIOCTATKOB B 0OCITYKMBAaHUHU OBLT IIPOU3BEICH OBTOPHEIH OIIPOC TYPHCTOB.
Typucram pazaaBaanch KapTOUYKH C TAPHBIM COUYCTAHUEM YCTAHOBJIEHHBIX HEOCTATKOB U3 JIBYX, KOTOPBIH COOTBETCTBYET
CITE/TYIOIINM TTapaMeTpam:

1) cymecTBeHHO BayKHEE BTOPOTO (MIEPBBI HEJOCTATOK OIIEHUBAEeTCs B 9 Oanios, a BTopoi B — 1/9=0,11 6anna);

2) BaxkHee BTOPOTro (IEpBbIi oLleHUBaeTcst B 5 6anoB, a Bropoii B — 1/5=0,2 6amnna);

3) Tak e BaxKeH, Kak M BTOPO# (00a 3TH HeJIoCTaTKa OIICHUBAIOTCS B 1 Oan);

4) MeHee BakeH, YeM BTOPOH (IepBEIi HeqocTaToK oreHuBaeTcs B 0,2 6ana, a BTopoii B 5 6aiioB);

5) cymecTBeHHO MeHee BayKeH, ueM BTOpOii (IepBblif HegocTaTok oreHuBaetcs B 0,11 6ama, a Bropoii — 9 6amnos).

OTBETHI TYPHCTOB C MX OLICHKOM 110 JAHHOH MIKaJe:

1) HenmocTaTok «Omudka B 0OpMIICHHHN JOKYMEHTOB Ha Typ» CYIIECTBEHHO BaXKHee HelocTaTka «[ oCcTHHHIIA He
COOTBETCTBYET 3asIBICHHOIN KaTETOPHUIY;

2) HepocTaToK «Omubka B opOopMICHUN TOKYMEHTOB Ha Typ» Tak ke BakeH, Kak U HejocTaTtok «He paboran
KOH/IMIIMOHEDP B TOCTHHULIEN;

3) HenmocTaTok «Omudka B 0hOpMIICHHHN JOKYMEHTOB Ha Typ» TakK K€ BaKeH, KaK W HEHOCTaTOK «YacTHYHO He BHITIOJIHEHA
9KCKYPCHOHHAs IIPOTrPaMMay;

4) HeJocTaToK ««['OCTHHHMIA HE COOTBETCTBYET 3asBICHHOH KaTeropum» CyLIECTBEHHO BaxkHee HemoctaTka «He pabotan
KOHJWIIHOHEP B TOCTHHUIIEY;

5) HEJIOCTAaTOK ««I OCTHHHMIIA HE COOTBETCTBYET 3asBICHHOHN KAaTETOPHUI» BaXKHEE HemocTaTka «HacTHYHO He BBINOIHEHA
9KCKYPCHOHHAsl IIPOTrpamMMar;

6) Hegoctatok «He paboTan KOHOUIIMOHEpP B TOCTUHUIIE» BaKHEE HENOCTAaTKa «HacTUYHO HE BHINOIHEHA SKCKYPCHOHHAS
IpOrpamMMa.

ANTOpUTM BBITIOJIHEHUS:

1. OTBETHI TYpUCTOB C COOTBETCTBYIOIIMMHU OajsIaMH 3aHOCSITCSI B MaTpUIly HAapHBIX CPaBHEHMI HEJOCTATKOB B
00CITy’)KUBaHHH TypPHUCTOB.

2. OcymiecTBisieTcss HOPMHPOBAHUE CTOJIOOB ATOW MATPHUIBI IIyTEM JIEJICHHS JAaHHBIX KOKIOTO CTOJOIa Ha CyMMY IO
3TOMY CTONIOLY.

3. Crpourcs HOpMHUpPOBaHHAs MaTPHIIA TTAPHBIX CPAaBHEHUH HEZOCTATKOB B OOCIY>KMBAaHUH TYPHCTOB.

4. B HOpMEpOBaHHOI MaTpHIle CyMMHpPYIOTCS CPOKH (Tpada 6 HOPMHUPOBAHHOW MaTpPHIIHI).

5. YcraHaBnMBaeTCs IPUOPUTETHOCTH Mep MO YCTPAaHEHHIO HEAOCTATKOB. [ 3TOro HEO0OXOAUMO CyMMYy IO CTPOKaM
HOPMHUPOBAaHHOM MaTpPUIIBI IEIAT Ha OOLIYI0 CyMMY ITO 3TOMY CTOJIOILY M OJTy4eHHOE OTHOIIeHHe yMHOXkatoT Ha 100% (rpada 7
HOPMHUPOBAaHHOM TaOJIHIIE).

Kpurepun ouenku:

«OTIIMYHO», NOBBIIIEHHBIH YPOBEHb

CutyannoHHas 3a/1a4a pelieHa CTyAeHTOM BepHO. IIpy 3TOM OH NPaBUIBHO UCIOJIb30BA COOTBETCTBYIOLIMN METO]| YIIPaBIECHUS U
KOHTPOJISI Ka4eCTBa C COOTIOJCHNEM JIOTHUECKOH MOCIeI0BATENbHOCTH €T0 MpUMEeHeH . [Ipu pemeHnu 3ajaun CTyAeHT HoKa3all
TOTOBHOCTb K IPUMEHEHUIO JAaHHBIX METOJIOB Ha MPAKTHKE, OTIMYHOE 3HAHUE COBPEMEHHON CUCTEMBI YIPABICHUS KAUECTBOM,
CTIOCOOHOCTH CaMOCTOSITENIFHO JIeNIaTh BBIBOJBI, TIPHHAMATH YIPABICHISCKUE PEIICHUS.

«XOpOUIOY, IOPOTOBbII YPOBEHb

CuTyalMoHHas 331a4a pellieHa CTYIeHTOM BepHO. IIpy 3TOM OH IPaBHIBHO UCIIOIB30BANl COOTBETCTBYIOLINI METO YIIPABIECHHS U
KOHTPOJISI KauecTBa ¢ COOJIIOICHNEM JIOTHUECKON 110CIIEIOBATEIBHOCTH €ro IPUMEHEHUsL. [Ipu perieHny 3a1auu CTy/IeHT HoKa3al
TOTOBHOCTb K IPUMEHEHHIO JJAHHBIX METOJIOB Ha IIPAKTUKE, XOPOIIee 3HAHUE COBPEMEHHOM CUCTEMBI YIIPaBJICHUS KAUECTBOM,
CTIIOCOOHOCTH CaMOCTOSITENIBHO [1eJIaTh BBIBOMBL.

«yIOBJIETBOPUTENBHOY, TOPOTOBBIH YPOBEHb

CutyanroHHas 3a/1a4a YaCTUYHO PELIeHa CTyAEHTOM BepHO. [Ipu 5TOM OH IIpaBUIBHO UCIOJIb30BAI COOTBETCTBYIOLIMNA METO
YIIPaBJICHHS ¥ KOHTPOJIS Ka4eCTBa C HEYETKUM COOIIOICHHEM JIOTHYECKOH TIOCIIeI0BATENbHOCTH €T0 IpUMEeHeHH. [Ipn pemernn
3aJa4yM CTYIEHT MOKa3al CpeJHHUN ypOBEHb 3HAHUI COBPEMEHHOH CHUCTEMBI yHNpaBICHUS KAaueCTBOM, CHOCOOHOCTH AE€NaTh BBIBOJBI.
«HEYIOBIETBOPUTEILHO», YPOBEHb HE C(HOPMHUPOBAH

CutyanroHHas 3a/1a4ya pelleHa CTyIeHTOM HeBepHO. IIpy 3TOM OH HeNnpaBUIBLHO UCIIOIb30Ba] COOTBETCTBYIOLINNI METO
YIIPABIECHUSI U KOHTPOJIS KAUECTBA C HAPYLICHUEM JIOTHYECKOH MOCIEN0BATEILHOCTH €ro npuMeHenus. 1lpu pemenuu 3agauu
CTYIEHT He MOKa3aJl TOTOBHOCTU K IPUMEHEHHUIO JaHHBIX METOJOB Ha NPAKTUKE, 3HAHUH COBPEMEHHOI CUCTEMBI YIIpaBIEHUS
Ka4eCTBOM, CIIOCOOHOCTH CaMOCTOSTEIBHO JeaTh BBIBOJBI M IIPHHAMATH YIPABICHISCKHE PEIICHUS.

5.3. TeMbl NUCHMEHHBIX PadoT (3cce, pedpepaThbl, KypcoBbie padOTHI U JAP.)

TeMmbl Jyist IOATOTOBKH JOKJIAI0B

1. Poub TocynmapCcTBEHHOTO pEryqUupOBaHUs Typu3Ma B MOBBINICHHH KadecTBa yciayr B Poccuiickoit
denepanun.OCOOEHHOCTH TYPUCTCKHUX YCIIYT KaK 00bEKTA YIIPABICHUS KAYECTBOM.

DBOJIIONHUS MBIIUICHUS B 00JIACTH YIPABICHHsT KaYeCTBOM YCIYr ¥ OOCIY)KUBAHUS B TYpH3ME.
Konuenuus ynpasinenus kadectBom «lllects curmy.

KoHLeNIMY HeNPEePbIBHOTO YIYYIICHHUs] KA4eCTBA: PEHMHKUPUHT M Kai3eH.

Ocob6ennoctu npumeneHus ctangaptoB XACCII B TypucTCKOH MHIYCTpHU.

KauecTBO M KOHKYPEHTOCIIOCOOHOCTh B chepe Typu3Ma.

[IpuMeHeHrne CTaHAAPTOB P YIPABICHUH KaueCTBOM TYPUCTCKUX YCIYT M OOCITY>KHUBAHHS.
CymHOCTh ¥ 3HaYeHUE cepTU(UKALNYU TYPUCTCKHX YCIYT.

[Ipo6nemMbl BHEPEHUSI CUCTEMbI MCHEIKMEHTA KauyecTBa Ha TYPUCTCKOM MPEIIPUSITHH.

0. [Ipeomonienue CONPOTHBIICHHS MTEPCOHAA TIPU BHEPEHUN CHCTEMbl MECHEIKMEHTA KauyecTBa Ha TYPUCTCKOM

RS




MPEIIPUATHH.

Kputepuu oneHku:

Jloknaza A0JIKEeH UMETh CIIEYIOILYIO CTPYKTYPY:

- TUTYJBHBIHN JTUCT

- orJaBJicHHE (B HEM IOCIICIOBATEIBHO M3IATal0TCsI Ha3BaHUS IMyHKTOB JOKJIA/a, YKa3bIBAIOTCS CTPAHHMIIBI, C KOTOPBIX
HAYAHACTCS KAK[IBIH TYHKT);

- BBeZicHUe ((hopMyHpyeT CyTh HccieIyeMol ITpoOIIeMbl, 000CHOBEIBACTCS BEIOOP TEMBI, ONIPECIIIOTCS €€ 3HAYUMOCTh U
aKTyaJIbHOCTB, YKa3bIBAIOTCA IIEIb M 3a[1a9H JIOKJIaa, JaeTCs XapaKTepUCTHKA UCTIONb3YeMOH JTUTEPaTyphl);

- OCHOBHAsI 9acTh (KaXKABIA pa3/ien ee, JOKa3aTelbHO PaCKphIBasi OTACTHHYIO MTPOOIeMY WIH OJTHY U3 €€ CTOPOH, JIOTHICCKU
SIBIISICTCS IPOIOJKEHUEM TIPEIBIAYIIEr0; B OCHOBHON YaCTH MOTYT OBITh IIPEICTABICHBI TaOIHIIBL, TPAPHUKH, CXEMBI);

- 3aKIIFOYeHHE (TTOBOIATCS UTOTH MK AaeTcst 000OIIEHHBIN BRIBOJ TI0 TEME JTOKJIAfa, MPeAIaraloTcsl peKOMEH/IaIiH);

- CIICOK UCTIOJIb30BaHHBIX HCTOYHHUKOB.

«OTJIUYHOY, TOBBIIICHHBINA YPOBEHb

CojeprkaHue 10KJ1a/la COOTBETCTBYET TPEOOBAHUSIM K COJIEPKAHUIO U CTPYKType JoKiIaa. TeMa Tokiana packpbita
MIOJTHOCTHIO. BhIiepikan 00bEM, cO0ITI0IeHBI TPEOOBaHUS K BHEITHEMY O0(pOPMIICHHIO, H3JI0XKEHHE MaTepraia JIOTUYHO,
nocTyrmHO. Ha 0CHOBe mpeicTaBIeHHO Mpe3eHTaly (POPMHUPYETCs TIOTHOES MOHUMAHIE TEMATHKU HCCIICIOBAHUS, PACKPBITHI
netand. [Ipe3eHTalus MoJHOCTHIO0 COOTBETCTBYET YCTAHOBICHHBIM TPpeOOBaHMsIM. [Ipy MOATOTOBKE OKJIa/1a UCIIOIE30BAHEI
pa3IHYHbBIC aKTyaIbHBIC HCTOYHUKN HH(OpMAaIH. Bce 0TBETH Ha BOIIPOCH! IO JOKIIAXy IPH €ro 00CYKICHUN
HCYCPIIBIBAIOIIIE, APTYMCHTHPOBAHHBIC, KOPPEKTHBIC. BRICTYIIICHNE TOKIIAIUYHKa TIOTHOCTHIO COOTBETCTBYET KPUTCPHIM
OpaTOPCKOTO MCKYCCTBA.

«XOPOIII0Y», TOPOTOBBII YPOBEHB

CopeprkaHue JOKIIa/1a 3a HCKIIOYCHNEM OT/IEbHBIX MOMEHTOB, COOTBETCTBYET TPEOOBAaHHAM K COJCPKAHUIO M CTPYKTYpE
nokinana. Tema packpbiTa B JOCTATOUHOM CTENIEHH, HO HE MOJIHOCTBIO, IPUBEICHBI IPUMEpbI U3 pakTuku. Mudopmanuu
MIPEACTABICHO HEJOCTATOYHO; B OTJCIbHBIX CIIydasx HapyllleHa JIOTHKA B M3JIOXKEHUH MaTepuala, He COBceM JocTynHo. Ha
OCHOBE TPEJICTaBJICHHON MPE3eHTAMH (HOpPMUpPYETCs 00lIee TOHNMAaHNE TEMAaTHKU HCCIIeI0OBaHMs, HO He sicHBI netanu. [Ipu
MOJIrOTOBKE JIOKJIJIa MCII0JIb30BaHbl Pa3JInuHbIE aKTyaJbHbIE HICTOYHUKH HHpopManuu. He Bce 0TBETHI Ha BOIPOCHI 1O TOKIIALy
IIpU ero oOCY)KIEHUH HCYEpPIIBIBAIOLINE, APT'YMEHTHPOBAHHBIC, KOPPEKTHBIE.

«YIIOBIICTBOPUTEIHLHOY, TOPOTOBBIA YPOBCHb

CopeprkaHue JOKIIaia YaCTHYHO COOTBETCTBYET TPEOOBAHHUAM K COICPIKAHUIO M CTPYKTYpe AOKIana. PackpeiTa manas 4acTb
TEMBI; TOUCK MH(POPMAIIH MTPOBEIEH MMOBEPXHOCTHO; B U3IOKEHUH MaTepHualia OTCYTCTBYET JIOTHKA, JOCTYITHOCTh. Ha ocHOBe
MIPECTaBICHHON IPE3eHTAMN HEe COBCEM ITOHIATHA TEMAaTHKa MCCIICIOBAHMUS, ICTAH He PacKphITHL. [Ipy moAroToBke qoKmana
HCTIOJIh30BaHBI HE aKTyallbHBIC ICTOYHUKH HH(popMmarmu. [Ipu oOcyxneHnn JOKIaga OTBETOB Ha BOIIPOCH HE OBLIO, MIIM OHU HE
COOTBETCTBOBAJIN 33/IaHHBIM BOIIPOCAM. BRICTyIIeHHE TOKIa9MKa YACTHIHO COOTBETCTBYET KPUTEPHIM OPATOPCKOTO
HCKYCCTBA.

«HEYIIOBJIETBOPUTEIBHO», YPOBEHb HE ChopMHUpOBaH

ConepkaHue TeMbl HE PaCKPhITO, OOHAPYKMBACTCS CYIIECTBEHHOE HEIOHUMAHHE IPOOIIEMBI.

Temel JUJIS TIOATOTOBKH 3CCE!
1. HpoﬁneMm BHCAPCHUA CUCTEMbI MCHC’KMCHTA KauCCTBA HA TYPUCTCKOM HNPCAIIPUATHH.
2. HpeOﬂOJ’ICHI/IC COITPOTUBJICHUSA MIE€PCOHATA ITPHU BHEAPCHUN CUCTEMbI MCHCIPKMEHTA Ka4U€CTBA HAa TYPUCTCKOM NPCATIPUATHH.

Kpurepun onenku scce:

«OTJIIMYHOY, OBBIIICHHBIH yPOBEHb

- BO BBEJICHHE YETKO C(HOPMYIHNPOBAH TE3HUC, COOTBETCTBYIOIIMH TEME JCCE, BBIIOIHEHA 331a4a 3aHHTEPECOBATh YUTATEIS
- ZIeTICHUE TEKCTa Ha BBEICHNUE, OCHOBHYIO YaCTh U 3aKIIIOUCHHE

- B OCHOBHOM 4acCTH JIOTHYHO, CBSI3HO U ITOJIHO I0KA3bIBAETCS BBIABUHYTHIN TE3HC

- 3aKJIFOYEHHE COAEPIKUT BBIBOJIBI, IOTHYHO BRITEKAIOIINE M3 COAEPKAHHISI OCHOBHOM 4acTu

- IPaBHILHO (YMECTHO U JJOCTATOYHO) MCIOJIB3YIOTCS Pa3HOOOpa3HbIE CPEICTBA CBSI3H

- U1 BBIpa’KE€HUsI CBOMX MBICIICH CTYIEHT He MOJIb3YeTCsl YIPOIIEHHO-IPUMHUTHUBHBIM SI3IKOM

«XOpPOIIOY, TOPOTrOBBII YPOBEHB

- BO BBEJICHHE YETKO C(OPMYIIMPOBAH TE3UC, COOTBETCTBYIOIINH TEME CCe, B U3BECTHOM Mepe BBINIOJIHEHA 331a4a
3auHTEPECcOBaTh YUTATEIS

- B OCHOBHOM 4acTH JIOTHYHO, CBSI3HO, HO HEZOCTATOYHO ITOJTHO JIOKA3bIBAETCS BHIABUHYTHIH TE3HC

- 3aKJFOYCHUE COJICPIKUT BBIBOJIBI, JOTHYHO BBITEKAIOIINE U3 COAEPKAHNS OCHOBHOW JacTH

- YMECTHO HCIIOJIB3YIOTCS pa3HOOOpa3HBIE CPEACTBA CBSI3H

- I7Is1 BEIPAYKCHUS CBOMX MBICIICH CTYJEHT HE MOJIb3YETCs yIPOLIEHHO-TPUMHUTHBHBIM SI3IKOM
«yIOBJIETBOPUTEIILHO, IIOPOTOBBIN YPOBEHb

- BO BBEJICHHE Te3UC CPOPMYIIMPOBAH HEUETKO MJIM HE BIIOJIHE COOTBETCTBYET TEME ICCE

- B OCHOBHOM 4acTH BBIJIBUHYTHIH TE3HC JI0Ka3bIBACTCS HEJOCTATOUHO JIOTHYHO (YOSAUTEIHHO) U OCIIEI0BATEIHHO
- 3aKJIFOYEHHE BBIBOJIBI HE NTOJIHOCTHIO COOTBETCTBYIOT COJEPKAHNUIO OCHOBHOM 4acTH

- HEJIOCTaTOYHO WJIM, HA000POT, N30BITOYHO HCIIOJIB3YIOTCS CPENICTBA CBSA3U

- SI3BIK Pa0OTHI B IIEJIOM HE COOTBETCTBYET ypoBHIO IV Kypca.

«HEY/IOBJIETBOPUTEIILHO», YPOBEHb HE ChOpMHUPOBaH

- BO BBEJICHHE TE3HC OTCYTCTBYET MJIM HE COOTBETCTBYET TEME ICCe

- B OCHOBHOM 4acCTH HET JOTUYHOTO ITOCIIEJOBATEIEHOTO PACKPBITHS TEMbI




- BBIBO/IBI HE BBITCKAIOT M3 OCHOBHOW YacTH

- CpeICTBa CBSA3U HE 00ECIICUNBAIOT CBSI3HOCTD M3JI0KCHUS

- OTCYTCTBYET JIeNICHUE TEKCTa Ha BBEJCHHE, OCHOBHYIO YaCTh M 3aKJIFOUCHHE

- AI3BIK pabOTHI MOXKHO OLICHUTB KaK «IIPUMUTUBHBIIY

(Jr00BIe B MOCIETHUX ITYHKTA COOTBETCTBYIOT OLICHKE «HEYIOBICTBOPUTEIILHOY )
Or1ieHKa He CTaBUTCA:

- paboTta HamrcaHa He 10 TeMe

- B paboTe oiuH ab3all 1 OOJIbIIE 103aMMCTBOBAH U3 KaKOTO-TH00 HCTOYHHUKA.

Tewmbl g1 MOATOTOBKHU KYpCOBBIX pa60T

1. Pa3paboTka cucTeMbl MEHEKMEHTA KayecTBa Ha TYPHUCTCKOM HpeAnpUsATHH (Ha IpHMeEpe...).

2. CoBeplICHCTBOBaHHE CUCTEMbI YIPABJICHNS Ka4eCTBOM TYPHCTCKHMX YCIYT Ha NMPEINpPHATHH (Ha IIpUMeEpe.....).
3. CoBeplIeHCTBOBaHNE KauecTBa OOCTY>KMBaHHS MOTpeOUTENeH Ha TYPHCTCKOM NPEINpHUITHH (Ha IpHuMepe...)

4. CoBeplIeHCTBOBaHNE KauecTBa OOCTY)KHMBAaHHs KJIMEHTOB B TypareHTCTBE (Ha IPHMeEpE...)

5. PazpaboTka MeponpusTHii Mo 00eCHeYeHNIO KauecTBa YCIyr Ha TYPUCTCKOM IPEANPUATHH (Ha mpUMeEpe...)
Kpurepnii:

Kpurepunii onieHKH KypcoBO#l paboThI

[TosmmHOTa pacKphITUS TEMBI Max — 20 GayioB

CTpyKTypa u3/0KeHUs1 paboThl OTpaXkaeT 0OOCHOBaHHOCTh M JIOTHYHOCTh M3JIOXKEHHs MaTrepuaia Max — 10 GamioB

I'pamoTHOE MCTIOIL30BAaHKE aKTYaIbHOM y4eOHOW M HAYYHOM JIMTepaTyphl, yMeHHe paboTaTh CO CTATUCTHYECKOH HH(popManuei
Max — 10 Gayios

O00CHOBaHHOCTh M TOYHOCTH BBIBOJIOB ~ Max — 20 OamnioB

KauectBo odopmitenns (o0muit ypoBeHb IpaMOTHOCTH, CTHIIb H3JI0KEHHSI, KAUeCTBO MIUTIOCTPALIUA, COOTBETCTBHE

TpeOOBaHUSAM CTAaHAAPTOB) Max — 15 6amioB

OpUrvHaIbLHOCTh TEKCTA Max — 10 6amoB

KauecTBo 3amuThl KypcoBoil paboTHI (OmpeaesseTcs 0 UTOTaM 3alliThl) Max — 15 GamioB)

CymmMma 6amtoB - 100

[lIkana mepeBoga 0aioB B 5-0ayIbHYIO OLIEHKY
oTir4HO - 91 — 100 6amioB

xopomo - 75 — 90  Gamios

YIOBIIETBOPHUTENLHO - 60-74 GayioB
HeynoBneTBopuTesbHO - 0 — 60 0ayuIoB

[ToaroroBka KOHCIIEKTA IO OHOMY M3 BOIIPOCOB:

- Ponb rocynapcTBeHHOrO peryarpoBaHus TYpH3Ma B IOBBILICHUH KauecTBa yciyr B Poccuiickoii denepanum.
- Oco0eHHOCTH TYPUCTCKUX YCIIYT KaK 00BbEKTa YIIPaBICHHUS KaYeCTBOM.

- DBOJIIOLIMS MBILIICHUS B 00JIaCTH yNpaBJIeHHs] KAYeCTBOM YCIIYT M OOCIIY)KUBaHHS B TypU3Me.

Kpurepuu onenku:

«OTJIIMYHO), MOBBIIIIEHHBIN YPOBECHb

B koHcHekTe B OJIHOM 00BEMe PacKpBITO coziepkanue Borpoca. [Ipu 3ToM B KOHCIIEKTe COOII0/ICHA JIOTUKA H3JI0KEHUSI
BOIIpOCA, BbIACJICHBI KIIFOUCBBIC MOMCHTEBI BOIIPOCaA. KoHcmekT cocTaBlieH MOHATHLIM A3BIKOM, COACPIKUT PUCYHKHU, Ta6J'II/IIJ,])l, K
KOTOPBIM JTaHBI BCe HEOOXOMUMbIE MOsICHEHUs. [IpUBeICHbI MPUMEPHI, WILTIOCTPUPYIOIINE KIIFOYCBHIC MOMCHTBI TEMBI.
«XOPOIIIOY», TOPOTOBBIA YPOBCHb

B koHCIIeKTE B TOTHOM 00hEME PACKPEBITO coiepikaHue Borpoca. [Ipu 3ToM B KOHCIIEKTE COOIIOACHA JIOTUKA H3II0KEHUS
BOIIPOCA, MPOCIICKUBACTCS HEICHOCTh U HEUYSTKOCTh U3JI0KECHHUS BOIIPOCA, BBIJCIICHBI HE BCE KITFOUEBBIE MOMEHTHI BOIIPOCA.
KoHCIeKT cocTaBIeH MOHATHBIM SI3BIKOM, COJCPKHUT PUCYHKH, TAOIHIIBI, K HEKOTOPBHIM M3 KOTOPHIX HE JTaHBI TIOJTHEIC
HE0O0XOANMBIC TOSICHEHUS. VIITIOCTpaIlHOHHBIE TIPAMEPHI TIPUBEICHBI HE B TIOJTHOM 00BEeMe.

«YIOBJIETBOPUTEIHHOY, IOPOTOBBII YPOBEHB

B KoHCTIEKTE HE IOTHOCTHIO OTPAXKEHO COAEpIKaHUe BOIpoca. B KOHCIIEKTe MMEIOTCSI HAPYILIEHHS JIOTHKH U3JI0XKCHHUS
marepuajia TCMbI. He BBIJICJICHBI KIIFOYEBBIC MOMCHTHI TCMBI. Koncniext cocrasnen He6pe)KHO 1 HCTPaMOTHO. He TTPUBCICHBI
WJUTIOCTPAIIOHHBIE PUMEPHI.

«HEYJIOBJICTBOPUTEIILHOY, YPOBEHBb HE CHOPMHUPOBAH

KoHcnekT He npescTapieH.

5.4. OueHo4HbIe CPEACTBA AJIsl IPOMEKYTOUHOM aTTecTAUMu

BOHpOCI)I JJIA IOATOTOBKH K 3a4€Ty C OHeHKOﬁ

AKXTyaJbHOCTh TPOOJIEMBI YIPABJICHUS KaUE€CTBOM TYPHUCTCKUX YCIYI M OOCITY)KHBaHUSI.

OCHOBHBIC TIOHSATHS U OIIPEJCIICHUS B 00JIaCTH KauecTBa.

OBOJIONNS MBIIUICHUS B 00JIACTH YNPABICHHUS Ka4eCTBOM YCIYT M OOCIYKHUBAHHUS B TypH3ME.
MHOT0aCIEKTHOCTh Ka4ecTBa YCIyr M OOCIy)KMBaHUS B TypUCTCKOW HWHIYCTPHH.

Ponb rocynapcTBEeHHOro peryaupoBaHusl Typu3Ma B IOBBILIEHUH KadecTBa yciayr B Poccuiickoin Denepanuu.
OCOOCHHOCTH TYPHCTCKUX YCIYT KaKk 0OBEKTa ympamiieHHs kKauecTBOM. Cucrema 0OCITy)KWBaHHS TYpPHCTOB.
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7.
8.
9.
10.
11.
12.
13.
14.

PazButne tpebGoBaHuil K KauecTBY B cepe TypusMa.

CyIHOCTD W LIEJNH YIPABJICHHUs KadyecTBOM YCIYr M OOCITy)KHBaHUSI.

CyOBeKTbl, 00bEKTH M (DYHKIUH YIIPABICHHUS KauyeCTBOM YCIYr M OOCITY)KHBaHUSI.

[NonuTHKa TYPUCTCKOTO NPEANPUATHS B 00JIACTH KayecTBa.

KauecTBO M KOHKYpEHTOCTIOCOOHOCTE B chepe Typu3ma.

daxTopsl, onpenensomye TpeOOBaHU K CUCTEME YIPABICHNS KauyeCTBOM YCIYr M OOCITY)KUBaHHS.
XapakTepuCTHKa 3aTpaT, CBA3AHHBIX C 00ECIIeYeHHeM KayecTBa YCIYT B TypU3Me.
OpraHu3alnoHHO-PaCOPSJUTENIbHBIC, IKOHOMUYECKUE, COLIMAIBLHO-TICUXOJIOIMYECKUE METO/IbI YIIPABICHHS

Ka4yCCTBOM.

15.
16.
17.
18.

WHcTpymMeHTs! yrpaBieHus (MJIaHUPOBaHMS) KayecTBa M aHaJIHM3a Ipolecca (MIOCTOSITHHOTO COBEPILIEHCTBOBAHNA).
CraTtucTHueckie MeTOJbl TNIAHUPOBAHUS U YIPABIECHUS KadeCTBOM.

Konmenmus Bceobmero menemxkmenTa kaudectsa TQM.

CucTteMbl MEHEKMEHTa KauecTBa Ha OCHOBE MexayHaponaHblx cranaaproB MICO 9000:2000. Cocras, kpaTkas

XapaKTepUCTUKA, Ha3HaUEHUE U CTPYKTypa ceMmelicTa ctangapTos 1ICO 9000.

19. Mopenb cucTeMbl MEHEIKMEHTA Ka4eCTBa, OCHOBAHHAS Ha IPOIECCHOM ITOIXOJIC.

20. Mogens cucTeMbl MEHEI)KMEHTAa KauyecTBa Ha OCHOBE IMKJa JlemuHra.

21. Mopenn cucTeMbl MEHEKMEHTA KauecTBa, PEaTN30BaHHBIC B MEKIYHAPOIHBIX MPEMHUSIX MO KadeCTRY.
22. B3auMocBs3b CUCTEMBI MEHEIKMEHTA KaueCTBA C CUCTEMON YIPaBICHUS OKPYKAIOLIEH Cpeloi.

23. Konuemnus ynpaenenus: kauectBoMm «lllects curmy.

24, Konnenuy HenpepeIBHOTO YIyJIICHUS KadecTBa: PEHMHKUPUHT U KalI3eH.

25. Ocob6ennoctu npumeneHus ctangaptoB XACCII B TypucTCKod MHIYCTpHU.

26. IToka3aTenu kayecTBa YCIyr U KauecTBa OOCITY)KHBAaHUS B TYpU3ME.

27. Cucrtema (GopMHPOBaHUS MOTPEOUTEIICM OICHKH KayecTBa OOCIY)KUBAHUS.

28. Bocnpusitie u orieHKa moTpeOuTeNeM KadecTBa 0OCTY)KUBAHUSL.

29. MeToab! OIICHKH yIAOBJICTBOPCHHOCTH MOTPEOUTENCH KaueCTBOM YCIYT M Ka4eCTBOM OOCITY)KHUBAaHHUS B TYpU3ME.
30. WHAEeKCHBI METOI OTIpeIeNIeHUs] YIOBICTBOPEHHOCTH TOTpEOUTEINeH.

31. CrpykrypupoBaHue (QYHKIHH KadecTBa OOCTY)KMBaHHS Ha OCHOBe THmonoruu Kemorra-TepmxeHa.

32. Henn, pyHKIMK U CTPYKTypa CHCTEM MEHEKMEHTa KadecTBa.

33. Pa3pabotka, BHenpeHne u obecriedeHne QyHKIIMOHINPOBAHUS CHUCTEMBI MEHEPKMEHTa KadecTBa Ha OCHOBE
cragaaptoB UCO 9000.

34, DneMeHThl CUCTeM MEHE)KMEHTa KadyecTsa.

35. Craguu ¥ MOCIIeI0OBaTeIbHOCTh Pa3paboTKU M BHEJPEHUSI CUCTEM MEHE/DKMEHTa KaueCTBa Ha TYpPUCTCKUX
NPENIPUATUAX.

36. Martpuia GyHKIUI 1 pacrpeaesicHie 00s3aHHOCTeH MpU pa3pabOTKe CHCTEM KadecTBa.

37. OnpezencHre COCTaBa U COCTOSIHUS JOKYMEHTAITUM CHCTEMBl MCHEPKMCHTA KAa4eCTBAa HA TYPHCTCKUX MPEAMPUATHSIX.
38. [ponece cepTrdukanuy CHCTEM MEHEIKMEHTA KadecTBa TYPUCTCKUX TPEATPHUITUH.

Kpurepun onenku:

«OTIIUYHOY, MTOBBIIICHHBIN YPOBEHb

TeopeTtnueckoe copepkaHue UCIUIUIMHBI OCBOCHO MOTHOCTHIO, 63 Mpo0eoB, He0OXOIUMBIE MPAKTUIECKIE HABBIKK pabOTHI C

OCBOCHHBIM MaTepHajioM C(hOPMHPOBAHEI, BCE IPEAYCMOTPEHHBIE paboUel MporpaMMON TUCIUIUINHEI yIeOHbIEe 3aJaHus
BBITTOJIHEHBI.

«XOPOIIOY, TOPOTOBBII YPOBEHB

Teopetuueckoe cofiepskaHue AUCIUIUIMHBI OCBOCHO IIOIHOCTHIO, 03 IPOOeIoB, HEKOTOPbIE IPAKTHYECKIE HaBBIKK PAOOTHI ¢
OCBOEHHBIM MaTepuaioM chOpMHUPOBAHBI HEJOCTATOUYHO, BCE MPELYCMOTPEHHbIE paboueil MporpaMMoi AUCIMIUINHEI y4eOHbIe
3aJ1aHusl BBITIOJIHEHBI, HEKOTOPBIE BU/BI 3aJaHNI BHIITOJIHEHBI C ONINOKaMHU.
«YIOBJIETBOPUTEIHLHO», TOPOrOBBIH YPOBEHD

TCOpeTI/I‘IeCKOG COACPIKAaHUC NUCHUIIIIMHBI OCBOCHO YaCTUYHO, HO HpO6CJ’ILI HE HOCAT CYHICCTBCHHOT'O XapaKTepa, HCO6XO,Z[I/IMLIG

MIPaKTHYECKNE HABBIKK PabOTHI C OCBOSHHBIM MAaTEPHAIOM B OCHOBHOM C(HOPMHUPOBAHBI, OONBIINHCTBO MPEITyCMOTPEHHBIX
pabodeit mporpaMMoi TUCIUIUINHBI yI€OHBIX 33JaHUH BBITIOIHEHO, HEKOTOPBIE U3 BHIMIOJTHEHHBIX 3aJaHNH, BO3MOXHO,
coJiepKaT OUTHOKH.

«HEYHOBJIIETBOPUTEILHOY», YPOBEHb HE CHOPMUPOBAH

TeopeTtnueckoe copepkaHue TUCHUIUIMHEI He 0CBOeHO. HeoOxoanMple mpakTHYeCKHe HaBBIKH paboThl HE c(hopMUPOBAHEI, BCE
MpeAyCMOTpEeHHBIE paboyell MporpaMMoi TUCIUILTHHBI y4eOHbIE 3aJIJaHUs BBITOJIHEHBI C TPYOBIMU OIIUOKaMH.
JlonoyiHUTENIbHASE CAMOCTOSTENbHAs Pa00Ta HaJl MATEPUAJIOM JIMCLMIUIMHBI HE ITPUBENET K KAaKOMY-TH00 3HAYUMOMY
TIOBBILIEHUIO Ka4eCTBa BBIIIOJIHEHUS YUEOHBIX 3aJlaHUH.

6. YHEBHO-METOJANYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHHUIIJIMHBI (MOAYJISA)

6.1. Pexomenayemas iureparypa

6.1.1. OcHoBHasi iuTEpaTypa

ABTOpLI, COCTaBUTECIN | 3armaBue | I/I3Z[aTeJ'II>CTBO, roa | Ol azapec




ABTOpBI, COCTaBUTENH 3arnaBue W3naTenbcTBO, roj On. aapec
JI1.1 |baiimakoB A.H., YmupaBieHue KauecTBOM: yaeOHOe mocodue CraBpomnonb: http://www.iprbookshop.r
Yepuuxosa JI.I., CTaBponoybCKuit u/76061.html
3anopoxken [u ap.] rOCyIapCTBEHHBIH
A.B. arpapHbIi
yHUBepcureT, 2017
JI1.2 [Komouesa B.B. YrpapneHue Ka4eCTBOM YCIIyT: ydeOHOe HoBocubupck: http://www.iprbookshop.r
nmocooue HoBocubupckuit 1u/91462.html
roCyIapCTBEHHBII
TEXHUYECKUI
yHuBepcurer, 2018
6.1.2. JlonosiHuTEBHAS JIUTEPATYpPa
ABTOpBI, COCTABUTEIH 3arnaBue W3znarenscTBO, TOA Ou. anpec
JI2.1 |Xamupynmuaa I'.P., Pa3Butne MeHeKMEHTa KayecTBa B cepe Kazanp: Kazanckuit | http://www.iprbookshop.r
3unyposa U.P., Typu3Ma HaIIMOHATHHBIN 1u/63977.html
®ponosa 1. A. HCCIIeIOBATEIbCKUH
TEXHOJIOTMYECKUH
yHuBepcurer, 2015
6.3.1 Ilepevyenb mporpaMMHOro odecreyeHust
6.3.1.1 | MS Office
6.3.1.2 | Kaspersky Endpoint Security mms 6usaeca CTAHJIAPTHBIN
6.3.1.3 | MS WINDOWS
6.3.1.4|NVDA
6.3.1.5 | AAnpexc.bpaysep
6.3.1.6 | LibreOffice
6.3.1.7 |PE OC
6.3.2 TlepeyeHb HHGPOPMAIIMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | DOnexkrpoHHO-OMbOIMOTEYHAs cucTeMa «3naTenbcTBO JIaHbY
6.3.2.2 | I'apanT
6.3.2.3 | Koncynprantlitoc
6.3.2.4 | DnexktpoHHO-0MbOIMOTeUHast cuctema IPRbooks
6.3.2.5 | baza nanHbIX «DnekTpoHHas OubanoTeka ['opHO-ANTalicKOro rocy1apcTBEHHOTO YHUBEPCUTETA

7. OBPA3BOBATEJIBHBIE TEXHOJIOT'MU

JIeIIOBast Urpa

JIEKIHSI ¢ IPUMEHEHUEM
npe3enTauuu B MS Power
Point

JICKIUA-AUCKYCCU

IoATOTOBKA NOKJIaa0B,
KOHCIICKTOB, 5CCC

pEIICHUE CUTYAUOHHBIX U
MPAaKTUICCKUX 3aga4

BBINOJHEHNE TPAKTHYECKHX
3aJJaHUuN

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIIMHBI (MOAYJIS)

Homep ayauropun

Ha3znauenue OcHOBHOE OCHallleHHEe

301 Al

Y4eOHast ayquTOpus TSI TPOBEACHUS
3aHATHM JISKIIMOHHOTO THTIA, 3aHITHH
CEMUHApPCKOT0 TUTIA, KypCOBOTO
HpOeKTI/IpOBaHI/Iﬂ (BI)IHOJ'IHCHI/ISI KprOBI)IX
paboT), rpyINIOBBIX 1 MHIUBUIYaIbHBIX
KOHCYJIbTALIUN, TEKYIIETO KOHTPOJIS U
MIPOMEXKYTOYHOU aTTecTalluu

PaGouee mecto mpenonasatens. [locagounsie MecTa
oOydvaronuxcs (1o KOJINIECTBY 00yJaroIuXcs).
HHTepakTUBHAS TOCKA C IPOCKTOPOM, KOMITBIOTED,
ydeHUYecKasl I0CKa, Mpe3eHTaIlMOHHas TpUOyHa,
HOAKIIOYEHHE K MHTEPHETY, MUKPO(OH, YCHIIUTEIbHbIE
KOJIOHKH



http://www.iprbookshop.ru/76061.html
http://www.iprbookshop.ru/91462.html
http://www.iprbookshop.ru/63977.html

317 A2 KomnbroTepHEIit Kitace, Ki1acce IeoBeIX urp, | Pabodee mecto mpemonaBarens. [locagodnsie Mecta

HeHTp (KJacc) IeIOBBIX UTP, KIIACC oOyvaroruxcs (1o KOJIMIECTBY 00yIarOIINXCs).
MMHUTALHH JeSTeIEHOCTH IPEIIPHATHS, VHTepakTHBHAS 10CKa C TPOSKTOPOM, IKpaH,
71a00paTOpUs UMHTALIMHN EATeIBHOCTH MOAKIIFOYECHHE K HHTEPHETY, yIeHHYECKasl 10CKa,

MpeaIpUATHS, YIeOHO-TPEHUHTOBBII IEHTP | Ipe3eHTalMOHHAs TpHOyHa
(;mabopatopus), 1adbopaTopus
MH(OPMAIMOHHO-KOMMYHUKATUBHBIX
TEXHOJIOTHH. YueOHas aynuTopus s
MIPOBE/ICHUS 3aHATUI JIEKIIMOHHOI O TUIIA,
3aHATHH CEMHHAPCKOI0 TUMA, KypCOBOTO
IIPOEKTUPOBAHMS (BBITOJIHEHHS KypCOBBIX
paboT), TPYIIOBEIX ¥ WHAWBHAYaIHHBIX
KOHCYJbTALUN, TEKYIIETO KOHTPOJIS U
MIPOMEXKYTOUHOU arTectauuu. [lomenenue
IUTSL CAMOCTOSITETIFHOM paboThI

9. METOANYECKHUE YKA3AHUSA JJIS1 OBYYAIOIINUXCSA IO OCBOEHHNIO JUCHUITIJIMHBI (MOAY JIS)

Mertoamueckne yka3aHus 10 TOJTOTOBKE JOKJIAI0B

Jlokmnag — 3T0 pa3BepHYTOE YCTHOE U3JI0KEHUE KaKOH-THOO0 TeMBI, CAETaHHOE MyOIUYHO.

OTAMYUTENBHBIMU IIPU3HAKAMU JOKIAJa SBISIOTCS:

- Ilepesiada B ycTHOH (popme mHbOpMAIimy;

- IyOTUYHBINA XapakTep BBICTYILICHNUS;

- CTUJIEBast OTHOPOJHOCTD JIOKIIa/a;

- yeTKue (OPMYITHPOBKH M COTPYAHHUYESCTBO TOKIIATINKA U ayJUTOPHH;

- YMEHHUE B CKaTOH (opMe U3IOKUTH KIIFOUEBBIC MTOJI0KEHHS FCCIIEAYEeMOTO BOIIPOCa U CIENIaTh BHIBOMBL.

Dranbl DOANOTOBKHU JOKJIAIA:

* BBIOOD TEMBI JOKIIa/a;

* moa0op 1 M3ydeHue HanboJiee BaKHBIX YUeOHBIX, HAy9HBIX paboT 1Mo JaHHOI TeMe, HOPMAaTHBHEIX IIPABOBEIX aKTOB,;

* aHATM3 U3yYEHHOTO MaTepHana, BeleJIeHne Haunboee 3HaUMMBIX JUI PACKPBITHS TeMBI JOKIaaa ()aKToB, MHEHHIA;

* COCTaBJIEHHE TIJIaHA JOKIIa/a;

* HalMCaHUE TEKCTa JOKJIA/Ia ¢ COOIOICHHeM TpeOOBaHNI HAyIHOTO CTHIISA.

Crpykrypa goknaja:

1. Berynnenue, B KOTOPOM yKa3bIBAalOTCA: TeMa JAOKIIA/a; Liesb (OCHOBHAS HJes) IOKIaga; CBsI3b JAHHOMN TEeMBI C JPYTUMH TeMaMu;
KpaTKoE IIePEUHCIICHNE PAacCCMaTPHBAEMBIX BOIIPOCOB; aKTYaIbHOCTb, TPOOJIEMATHKA TEMbI, COBPEMEHHAs! OLICHKA IIPeMEeTa
M3IIOKeHNS; KpaTKUil 0030p M3ydeHHOH JINTepaTypH! 110 JTaHHOH TeMe | T.1I.

2. OcHOBHas 4acThb, B KOTOPOH BBICTYIAOMINI JOIKEH TIIyOOKO PACKPBITh CYTh 3aTPOHYTOI TEMBI, 0OBIYHO CTPOUTCS 110 MPUHLUITY
ordera. 3a/jaya OCHOBHOI 4acTH - IPEJCTABUTh JOCTATOYHO JaHHBIX ISl TOTO, YTOOBI CIYLIATENN U 3aMHTEPECOBAINCH TEMOH U
3aX0TeNN 03HAKOMHTBCS ¢ MaTepuanamu. [Ipn 5ToM Jormdeckas CTpyKTypa TEOPETHIEeCKOTro OJI0Ka He JOJDKHBI 1aBaThCs 0e3
HAIIAHBIX TOCOOMH, ayIH0-BU3yaIbHBIX U BU3YAJIbHBIX MaTCPHAJIOB.

3. 3aki04eHue, B KOTOPOM: OABOASTCS UTOTH, (POPMYIIUPYIOTCS BBIBOJBI; MOAYEPKUBACTCS 3HAUEHHE PACCMOTPEHHON MPOOIIEMBI;
* BBIJICIISIFOTCS. OCHOBHBIE TIPOOJIEMBI, ITyTH U CHOCOOBI MX PEIICHHS U T.II.

Mertoanueckue yka3aHHs 10 HAIIUCAHUIO 3CCe

Occe oT PpaHILy3CKOTO «essai», aHIIL. «essay», «assay» - IOMBITKA, IP00a, 0YepK; OT JJIATHHCKOTO «eXagiumy - B3BELINBAHHE.
Occe cTyaeHTa - 3TO CaMOCTOSITENIbHAS MIChbMEHHAst pab0Ta Ha TeMy, IIPETIOKEHHYIO IIPENoiaBaTeIeM (TeMa MOXKeT ObITh
TpEeATIOKEHA M CTYACHTOM, HO 0053aTeNbHO TOJDKHA OBITH COTIIacoBaHa ¢ IpernoaaBareneM). Llens acce cocTout B pa3BUTHH
HaBBIKOB CAMOCTOSTEIIBHOTO TBOPUECKOT'O MBIIUICHUS U TUCbMEHHOTO U3JI0KEHHSI COOCTBEHHBIX MBICIICH.

Occe JOIDKHO COJEpkKaTh: YETKOE U3JI0KEHHUE CYTH ITOCTABICHHON MPO0JIeMBI, BKITI0YaTh CAMOCTOSTENILHO IIPOBEICHHBIN aHAIN3
3TOW TIPOOIIEMBI C UCIIOIB30BAaHUEM KOHIICTIINH 1 aHAJTNTHYECKOTO HHCTPYMEHTAPHs, PACCMaTPHBAEMOT0 B paMKaX AUCIUILIHEI,
BBIBOJIBI, 0000IIAOMINE aBTOPCKYIO TO3UIUIO MO ITOCTaBICHHOM Mpobieme.

CrtpykTypa 3cce.
1. TUTyIbHBIN JIUCT
2. BBenenne - cyTb 1 000CHOBaHHE BBIOOpA JAHHOI TEMBI, COCTOMT U3 psiia KOMIIOHCHTOB, CBA3aHHBIX JOTMYECKH U

ctunuctudeckd. OYeHb BaXKHO MPaBUIBHO COPMYIHPOBATH BOIPOC, HAa KOTOPBII BBl COOMpaeTech HAWTH OTBET B XOJIE CBOETO
UCCIIEeJOBaHUSI.

3. OcHOBHAS YaCTh - TEOPETHUYECKNE OCHOBHI BRIOPAHHOI ITPOOIIEMBI M H3JI0KEHIE OCHOBHOTO BOIIPOCA, €r0 000CHOBAHUE, HCXOIS
U3 UMEIOLIUXCS JaHHbIX, IPYTUX apryMEHTOB U IO3ULUH 110 3TOMY BOIIPOCY. B kauecTBe aHaIUTUYECKOrO HUHCTPYMEHTA MOXKHO
UCIIONB30BaTh IPa(UKH, JUArpaMMBbl M TaOJIULBL. B 3aBUCHMOCTH OT NOCTaBJIEHHOTO BOIIPOCA aHAIIM3 MPOBOANTCS HA OCHOBE
CITE/TyIOIINX KaTerOpHi: IPHYMHA — CJIEICTBHE, 00IIee — ocobeHHoe, popMa — coaepikaHne, 9acTb — IIeJI0e.

4. 3axmroueHue - 0000IIeHNS U apTyMEHTHPOBAHHEIE BBIBOJBI ITO TEME C YKa3aHHEM 00JIaCTH ee IPIMEHEHUS U T.1. MeTopl,
peKOMEeHAyeMble IJIsl COCTABICHH 3aKII0YEHHs: TOBTOPEHUE, UILTIOCTPALIUS, IIUTaTa, BIEYATIIAIONIee yTBEPKICHNE. 3aKII0OUCHUE
MOXET COJEPKATh TAKOW OYEHb Ba)KHBIH, NOMOTHSIOMIMI 3CCE DTIEMEHT, KaK yKa3aHUE Ha MPUMEHEHUE (MMILIUKAIINIO)
MCCIIEIOBAHNUS, He UCKITIOUasi B3aNMOCBS3HU C APYTUMH IPOOIEeMaMH.

Meroauueckue ykazaHMs 110 IOATOTOBKE KOHCIIEKTOB
ITpu moaroToBKE KOHCIIEKTOB HEOOXOANMO HCIONB30BATh PA3THYHBIEC CIIOCOOB! KOHCIIEKTHPOBAHUS, OCOOEHHOCTH KOTOPBIX
PacKpBIBAIOTCS HUXKE.




Te3uchl — 3T0 KpaTko chOPMYIUPOBAHHBIE OCHOBHBIE MBICIH, TOJIOXKEHHUS H3y4aeMOro MaTepHana, KOTOpble TaKOHUIHO
BBIPaXKAIOT CYTh PACCMATPHBAEMOI'0 TEKCTa, AAI0T BO3MOXKHOCTb PacKphITh €ro cojepkanue. [IpucTynas K OCBOCHHUIO 3aIIUCH B
BHUJIE TE3HCOB, ITOJIE3HO B CAMOM TEKCTE OTMEUaTh MECTa, Hanbosee 4eTKO (hOpMyITHpPYIOIINEe OCHOBHYIO MBICIIB, KOTOPYIO aBTOP
JIOKa3bIBAaeT (eCIM, KOHEUHO, 9TO He OnbinoTeyHas kaura). Yacto Takoit oT60p obmerdaercs mpuQTOBEIM BEIICICHACM,
ClIeNIaHHBIM B CAMOM TEKCTE.

JInneitHO-TI0CIEI0BATEIIBHAS 3aIIUCh TEKCTa. [Ipy KOHCIIEKTHPOBAHNY JIMHEIHO — IT0CIIEI0BATENILHBIM CIIOCOOOM IIEI1eCO00pa3zHo
HCTIONIb30BaHNE IUTAKaTHO-0(hOPMHUTEIBCKIX CPEJICTB, KOTOPHIE BKIFOYAOT B Ce0s CIEAYIOMNE: CABUT TEKCTa KOHCIIEKTA MO
TOPU30HTAIH, 110 BEPTUKAIIHN; BBLICICHNE XHUPHBIM (WX IPpyruM) MPU(GTOM 0c000 3HAUMMBIX CJIOB; HCIOJIb30BAHHE PA3INYHBIX
[IBETOB; MOJAYEPKHBAHNE; 3aKII0OYEHHE B paMKy INIaBHOI HH(OpMaLUH.

Crioco0 «BOTIPOCOB - 0TBETOB». OH 3aKII0YaeTCs B TOM, UTO, ITOJIEITUB CTPAHHUITY TETPaIH MO0TaM BepPTHKaJIbHON 4epToii,
KOHCHEKTUPYIOIIUH B IEBOH YAaCTH CTPAHUIIBI CAMOCTOATETIBHO (DOPMYIHPYET BOIPOCH WIIN POOIIEMBI, 3aTPOHYTHIE B JAHHOM
TEKCTE, a B IPaBOW 4acTH AaeT OTBeTh Ha HUX. OHa U3 MoAU(HUKALUK cTI0c00a «BOMPOCOB - OTBETOB» — TaONHIIA, T/Ie MECTO
BOIPOCA 3aHUMAET (POPMYIIMPOBKA IPOOIIEMBI, ITOJHATON aBTOPOM (JIEKTOPOM), @ MECTO OTBETA - PEIICHNE JaHHOMU ITPOOIIEMBI.
MHoraa B Tabnmiie MOTYT MOSIBUTHCS | IOTIOTHUTEIBHBIE TPpadbl: HAIPIMEp, «MO€ MHEHUE» U T.IL.

CxemMa ¢ parMeHTaMH — CIOCOO KOHCIEKTHPOBAHHUS, TO3BOJISIONINH sIpUe BEIIBUTH CTPYKTYpPY TEKCTa, — IIPU 3TOM (pparMeHTsI
TeKcTa (OMOPHBIE CIIOBA, CIIOBOCOYETAHMS, OSICHEHHS BCSKOTO POJia) B COUCTAHUH C TpaKON IIOMOTAIOT CO3/IaHUIO PAllMOHAIBEHO
-JJAKOHMYHOTO KOHCTIEKTa.

IIpocrast cxema — croco® KOHCTIEKTHPOBAHUS, OJIM3KHHI K cxeMe ¢ (pparMeHTaMu, OOBSICHEHHI K KOTOPOi KOHCIIEKTUPYIOIIUI He
MHIIET, HO I0JDKEH YMETh 1aBaTh X YCTHO.

JlelicTBus pU COCTaBIEHUU KOHCIIEKTa - CXeMbI MOTYT ObITh TakuMHu: 1. [TogGepute dakThl st cocTaBinenust cxemsl. 2. Beigennte
Cpear HUX OCHOBHBIE, 00Imue moHATHA.3. OTnpenenuTe KIIF0UeBhIe CII0Ba, (Ppa3bl, IOMOTAIONIIE PACKPHITh CYTh OCHOBHOTO
noHsTus. 4. Crpynnupyiite GakTsl B JOTHUECKOM MOCIen0BaTeNbHOCTH. 5. JlaiiTe Ha3BaHUE BBIJEICHHBIM IpymnaM. 6. 3aroIHuTe
CXEeMy JJaHHBIMH.

KoMOMHMpOBaHHEIH KOHCIIEKT — BEpIIMHA OBJIAICHUS PAIlIOHATEHEIM KOHCIIEKTHPOBaHHEM. [Ipi 3ToM yMeIo HCHONB3YyI0TCs Bee
HepedrcIeHHbBIe CIIOCOORI, coueTast UX B OJHOM KOHCIEKTe (OMH U3 BUAOB KOHCIIEKTa CBOOOIHO TIEPEeTeKaeT B IPyroi B
3aBHCHMOCTH OT KOHCIIEKTUPYEMOT'O TEKCTa, OT XKEJIAHUS U yMEHHSI KOHCHEKTHPYIOIIEro). FIMeHHO pr KOMOMHUPOBaHHOM
KOHCIIEKTE 00JIee BCETo MPOSIBIACTCS yPOBEHb ITOJTOTOBKU M MHIUBUIYaIbHOCTh CTY/EHTA.

OmopHEIi KOHCHIEKT. B 0OITOpHOM KOHCIIEKTE cozepkaHne HHPOPMANH «KOAUPYSTCs» C TOMOIIBIO COUSTaHHS TPadhUIeCcKuX
CHMBOJIOB, 3HAaKOB, PHCYHKOB, KIIFOUEBBIX CIOB, (P U T. II.

Meroandeckue yka3zaHus 110 MOATOTOBKE KYPCOBOH pabOTHI

Kypcosas pabora - camocTosTenpHas y4eOHO-METOIIUeCKasl U HaydHas paboTa CTyAEHTOB, BBITOJIHIEMAs! 0] PYKOBOACTBOM
npenojaBatenei kageapsl M0 cenuanTbHbIM IpeIMeTaM yueOHOro IIaHa.

OCHOBHOH LIEJIbIO BBITOJIHEHUS KypCOBOIT pabOTHI SBIISIETCS Pa3BUTUE Y CTYAECHTOB TBOPYECKHUX CIIOCOOHOCTEH, HABBIKOB
CaMOCTOSTETbHOH pabOTHI, CBA3aHHOH € TIOMCKOM, CHCTEMAaTH3aIiel 1 0000IIeHeM HayqIHOH 1 yaeOHOI TuTepaTypsl,
HOPMaTHUBHO-IIPABOBBIX JOKYMEHTOB IO paccMaTpuBaeMoi Teme (pobieme), OBIaICHIE METOJaMH COBPEMEHHBIX HayUHBIX
UCCIIe/IOBaHUH, (hOPMHPOBAHNE YMEHHI aHAIN3UPOBATH M KPUTHUECKU OLICHUBATH HCCIIEyeMbIH HAYYHBIN U IPAKTUYCCKUI
MaTtepHual, yMeHUH (GOpMyIHPOBATh BEIBOIBI.

IIpouecc BeImonHEHNS, 0GOPMIICHHS U 3AIUTHI KypCOBOH pabOTHI COCTOUT U3 CIEAYIOIINX ATAIIOB:

1. Beibop, 000cHOBaHUE U YTBEPIKIACHUE TEMBI.

2. OnpenerneHne HayqHO-METOJOJIOTHYECKUX OCHOB KYpCOBOH paOOTHI (IpeMeTa 1 00beKTa HCCIeJOBaHMS, LIEIH 1 3a/1a4
KypCOBOH pabOTHI, MOHATHITHOTO amIapaTa, METOIOB FICCIICTOBAHII).

2. CocraBnenue O6ubnuorpaduu 1o TemMe KypcoBoil paboThI.

3. Pa3paboTka ruiana (CTpyKTypbl) KypcoBOi paboThI.

4. Coop, aHanm3, 0000IIECHIE TEOPETUIESCKOTO MaTepHralia Imo TeMe KypCcoBOM pabOTHI.

5. Nzy4enne, cucreMaTH3aIus TEOPETHIECKOTO MaTepraa, IpOBEACHHE MPAKTHUCSCKUX UCCIIEIOBaHUH, 00pabOTKa 1 aHAIHI3
MOTy4YEeHHBIX JaHHBIX.

6. ®opMynHpOBaHUE OCHOBHBIX TEOPETHUYECKUX TOJIOKEHUH, TPAKTUYECKUX BBIBOJOB M PEKOMEHJALIUI.

7. Hanmcanwe Texcta u oopMIIeHIE KypCOBOi pabOTHI.

8. Craua mepBOro BapuaHTa TeKCTa KypcoBOH pabOThl HAYyYHOMY PYKOBOJHUTEITIO.

9. JlopaboTka KypcoBoi pabOTBI 110 3aMEUaHUSAM HAyYHOTO PYKOBOIUTENS M HallMCaHHUE MOCIeIHEro (OKOHUAaTeIbHOT0) BapuaHTa
TEKCTa KypCOBOIl pabOTEHI.

10. Cnaga OKOHYATETFHO JOPAOOTAaHHOTO M 0O(hOPMIICHHOTO TEKCTa KYPCOBOIT pabOTHI C OT3BIBOM U OIIEHKOH OT HAYIHOTO
pyKoBoAUTENS, HA Kadenpy.

11. [ToaroToBKa K 3aIUTE U 3aIIUTa KypCOBOW pabOTHI.

CocraBieHne CTpyKTypbl KypCcOBOH pabOTHI - BaXHBIH 3Tall, 0T KOTOPOTO 3aBHCUT YETKOCTh U JIOTHKA BCETO PACKPBITUS TEMBI.
Beigensror cneyromnye CTpyKTypHbIE 2IEMEHThI KypCOBOH paboThI:

1. TuTynbHBIH TUCT

2. Coneprxanue (11aH)

3. Beenenune

4. OcHOBHas 4acTb

5. 3axmoueHue

6. CIMCOK UCIIOIb30BAaHHBIX ICTOYHUKOB U JIUTEPATYPHI

7. IlpuiioxxeHus (€ciii UMEIOTCS).

TuTynpHBIN JTUCT

Ha tutynsHOM nmcTe HEOOXOIMMO yKa3aTh: HAMMEHOBAaHNE MUHHUCTEPCTBA, YHUBEPCUTETA, (pakynbTeTa, Kadeapsl, TeMy KypCOBOH
paboThl, haMUIIHIO, UM, OTYECTBO aBTOPA, (PaMUIINIO, MHUIMAJIBI H YIEHYIO CTETIeHb (3BaHKE) HAYyYHOTO PYKOBOAUTENS, TOJ U




MECTO BBINOTHEHUS.
ConepxaHue

ConeprkaHue peacTaBisieT co00i COCTaBICHHBIHN B ITOCIEIOBATEIIFHOM MOPSIKE CIIMCOK BCEX 3aT0JIOBKOB Pa3lIeNioB U
HOAPa3/esIOB KypcOBOH pabOTHI ¢ yka3aHHEM CTPAHMUII, HA KOTOPBIX COOTBETCTBYIOIIUH pa3zen (IToapa3aen) HaYMHACTC.
Bsenenue

Bo BBeneHNN KypcoBOi pabOTHI JOJKHO OBITH OTPAXKEHO:

- 000cHOBaHME BEIOOPA TEMBI, OIIPEAEIIAEMOE aKTYaTbHOCTEIO TEMBI B COBPEMEHHBIX YCIOBHSAX;

- CTEMeHb Pa3paboTaHHOCTH IPOOIEMEI;

- L1eJ1b KypCOBOH paboThI U 337jauyl, pelieHne KOTOPBIX HEOOXOIUMO /TSl JOCTHXKEHHS TOCTaBICHHOM Leu;

- omMcaHue 00BEKTA M MPEAMETa HCCIISIOBAHMS;

- HCTIOJIb30BAaHHBIE METO/BI UCCIICAOBAHS

- napopmManroHHas 6aza ucciae10BaHus;

- TEOPETUUECKOE U MPAKTUUECKOE 3HAUCHUE IPOBEJCHHBIX HCCIIEJOBAHUIA;

- KpaTKOe OIHCAaHUE CTPYKTYPHI KypcOBOH pabOTHL.

OO0beM BBeIeHUs He JOJDKEH MPEBIATh 2-3 CTPaHMLBI IEYaTHOTO TEKCTA.

OcHOBHast 4yacTh

B ocHOBHO# 9acTi KypcoBOit pabOTHI pacCMaTPHBAIOTCS TEOPETHUESCKHE OCHOBBI TEMBI, OTPAKAIOTCS PE3YIIBTATHI MIPAKTHIECKUX
HCCIIEZIOBAHMUI, IPHBOIATCS BHIBOABI U IIPEATIOKEHHUS.

TexcT OCHOBHOM yacTu KypcoBOi pabOThI JETUTCS Ha Pa3iebl, HOApa3/ielbl, KOTOPBIE TOJHKHBI OBITh CB3aHBI MEXKAY COOOH
JIOTUYECKUMHU ITePeX0IaMu, 00SCIICUNBAIOIINMICS KPATKUMH BBIBOJAMH.

B kakom paszene paccMaTpHBAeTCs OTJEIBHBINH BOIPOC (aCIIEKT) HCCIeIyeMOH IPOOIeMB, B OApa3iesiax - OTASIBHBIC YacTH
Bompoca. OOBIYHO OCHOBHASI 9aCTh KypCOBOH pabOTHI COCTOUT U3 TPEX Pa3fieioB.

B nepBom paszzesne KypcoBoid paboThl, Kak IPaBHIIO, AACTCsA TECOPETHIECKOE 0OOCHOBAaHHE TEMBI TOCPEACTBOM (DOPMYITHPOBKH
OCHOBHBIX IIOHATHH, TPUHIAIIOB, METOIOB, KACAIOIIUXCS TaHHOW TEMBI, PACKPBITHS NX COIIMAIEHO-KOHOMHYECKOTO COJICPKaHN,
OIIpezIeIeHNs CTEIICH! Pa3pabOTaHHOCTH TeMbI. B TaHHOM pa3zene HeoOX0aUMO PACKPBITh U KPUTHYECKH PACCMOTPETh IO3UIINU
Pa3NUYHBIX aBTOPOB, 3aHUMABIINXCS JAHHOW MPOOIEMOM, U3y4nTh OTJENbHBIE HCCIIEJOBAHHBIE MU BOIPOCHL. Ba)KHBIM MOMEHTOM
JTAHHOTO pasJielia SIBJISIeTCs ONpeiesieHre COOCTBCHHOMN ITO3MIUH [0 OTHOLICHHUIO K PaCCMaTPHBAEMOi IpodIieMe.

Bo BTOpOM paznene KypcoBoit pabOThI, HA OCHOBE aHAIN3a PE3yIbTaTOB KOHKPETHOTO MPAKTHUECKOTO UCCIIeIOBaHuUs, 0000IIeH s
OTIbITa KOHKPETHOM OpPTaHU3aIiH1, IIOATBEPKIAIOTCS WK OMPOBEPTalOTCs BEIABUHYTHIE B TIEPBOM pasfielie TEOPETHIECKIe
MPEITION0XKEHUSL.

Tpernii pa3yen T0oDKeH coaepkaTs 0000IIeHne pe3yIbTaTOB TEOPETUIECKHUX U MIPAKTHUSCKUX UCCIEIOBAHUI U IPEIIOKEHIS U
PEKOMEHAAINH 110 PELICHHUIO aHATH3UPYEMOIl IPOOIIEMEI.

B 3aBucuMocTH OT 0COOEHHOCTEH BBINONHAEMON KypCcOBOil pab0Thl OCHOBHASI YaCTh U3J1araeTcs B BUAE TEKCTA C aHATUTUIECKUMU
TaOJIMIIAMU M WILTIOCTPAIUAMHE (cXeMaMH, poTorpadusiMu, rpadgukamu).

3aKIr04eHue

B 3akmroueHun KypcoBoi paboThl IOABOISITCS UTOTH MIPOBEJCHHOMY UCCIEJOBAHUIO U COAEPKATCS 0000IIEHHOE N3I0KEHNE
OCHOBHBIX aCIIEKTOB PACCMOTPEHHOM IMPOOJIEMBI U BBHIBOIBI. BBIBOIBI TOJKHBI OBITh KPATKUMHU M YETKHMH, OTPAXATh CYTh
cojiepkaHus pabOTHI U IPAKTHUSCKHE PEKOMEHIAINH 110 PEIICHHUIO N3ydaeMoi pooieMbl. O0beM 3aKIF0UeHNUS TOIDKEeH OBITh 2,5-
3 meyaTHBIX CTPAHULL.

CuUCOK UCTIONBb30BaHHBIX UICTOYHUKOB M JIUTEPATYPHI

CHHCOK HCTOYHHUKOB U JINTEPATYpPhI, HCIOIBE30BaHHBIX MPH HAITCAHUU KYPCOBOH PaOOTHI, SBISAETCS 0053aTEIEHBIM 2JIEMEHTOM
nro0oit HayqHO paboTsl. B crimcke moimkHO OBITH MpHBeeHO OHOMMorpadguIeckoe ONUcaHne BCeH MCIIOIb30BaHHOM, ITUTHPYEMON
WK YIOMSIHYTOH B KypcoBO# pabote mureparypsl. [Ipy 3TOM B CIIMCOK MOXKHO BKJIFOUUTH U TUTEPATypy, U3y4EeHHYIO, HO HE
MCIIOJIb30BAaHHYIO HAMPSIMYIO IIPH BBITIOJHEHUH KYPCOBO PaOOTHI.




