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Buzuposanmue PIL/I x5 ucnonHennsi B ouepeHOM y4eOHOM roay

Pabouas nporpamMma nepecMoTpeHa, o0CyxaeHa u o100peHa s
ucrionaeHus B 2023-2024 yueOHOM roay Ha 3acelaHnH Kadeapbl
Kadeapa IKOHOMHKH, TYPH3Ma H NPHKJIAJAHON HHpOpMATHKH

[Ipotokom oT 2023 1. Ne
3aB. kadenpoit Kyrrybaesa Tockanaii AWTMyKaHOBHA

Busuposanue PII/I n1iist ucnosiHeHUs B 04epeHOM Y4eOHOM roay

Pabouas mporpamma nepecMoTpeHa, 00CyX/IeHa U 0100peHa st
ucnoyiHenus B 2024-2025 yaeOHOM 1oy Ha 3aceqaHuy Kadeapbl
Kadenpa IKOHOMUKH, TYPU3MA U NPUKJIATHOI HHpOpMAaTHKH

[Iportokomor 2024 1. No
3aB. kadenpoit Kyrrybaesa Tockanait AWTMyKaHOBHA

BusupoBanue PII/I st ucnosiHeHUs B 04epeHOM Y4eOHOM roay

PaGouas mporpamma nepecMoTpeHa, 00CyXIeHa U 0100peHa ISt
ucnoyiHeHus B 2025-2026 yueOHOM o1y Ha 3aceqaHuy Kadeapbl
Kadenpa IKOHOMUKH, TYPU3MA M NPUKJIATHOI HHpOpMAaTHKH

[Iportoxomor 2025T1. Ne
3aB. kadenpoit Kyrrybaesa Tockanait AWTMyKaHOBHA

Buzuposanmue PIL/I nis ucnonnennsi B ouepeHOM y4eOGHOM roay

Pabouas nporpaMma nepecMoTpeHa, o0CyxaeHa U o100peHa s
ucrionaeHus B 2026-2027 yueOHOM roay Ha 3aceaHny Kadeapbl
Kadeapa IKOHOMHKH, TYPH3Ma H NPUKJIAJAHON HHPOpMATHKH

IIpotoxomor 2026 . Ne
3aB. kadenpoit Kyrrybaesa Tockanaii AWTMyKaHOBHA



1. IEJINX U 3BAJAYN OCBOEHUSA U CIIMITIJINHBI

1.1|L{enu: ®opMUpOBaHUE TEOPETUUCCKUX 3HAHUI U MPAKTHYECKHX HABBIKOB B 00JIACTH YIIPABJICHHS IEPCOHATIOM B TYpU3ME C
Y4€TOM COBPEMEHHBIX KOHLEMNIIUH, TEOPU, METOI0B M MOJIEJIEH, O3BOJIAIONINX PACIIUPUTH NPEJICTABICHUS i TOHUMaHHE
KITIOYEBBIX aCIMEKTOB YIPaBICHHUS JIOIbMH.

1.2|3a0auu: - YCBOCHUE CTYACHTAMU TCOPCTUICCKUX U METOJOJIOTMYCCKUX OCHOB YIIPABJICHUS IICPCOHAIIOM
OpraHu3aluu,

- (l)OpMI/IpOBaHI/Ie HaBBIKOB CUCTCMHOI'O IIPUMCHCHU I METOAOB YIIPABJICHUA IEPCOHAIIOM KaK HEOThEMJIEMOM YaCTH
MCHCPDKMCHTA MPECANIPUATHSA,

- an/[06peTeHI/Ie CTYACHTAMU MPAKTUICCKUX HABBIKOB NPUHATHUA KaAPOBLIX peHIeHI/Iﬁ Ha OCHOBC IMOJYYCHHBIX

2. MECTO JUCIIUIIJIMHBI B CTPYKTYPE OOII

Huka (pazgen) OOIL: |B1.B.I[B.11

2.1|TpeGoBanus K npeABapuTeIbHON MOATOTOBKE 00y4alOLIerocs:

2.1.1|IIcuxomorust 1€I0BOTO OOIICHHUS

2.1.2|CoumanbHas MCUXOJOT U

2.1.3|IIcuxonorus B TypUCTCKOM AESTENbHOCTH

2.1.4|MeHeKMEHT B TypU3Me

2.2(IncuMnJIMHbI M NTPAKTUKH, JUIS1 KOTOPBIX OCBOEHHE JaHHOW AUCHMIJIMHBI (MOAYJIs1) HEOOXOAUMO KAK
npeallecTByIOIee:

2.2.1|KoHKypeHTOCTIOCOOHOCTh TYPUCTCKOTO MPEANPUATHS

2.2.2|MexaucuunirHapHblid npoekT "[1oBblIeHHe KOHKYPEHTOCIOCOOHOCTH peAnpUsTUs"

2.2.3|IIpenaunioMHas IpaKkTUKA

2.2.4|OpraHu3alOHHO- yIIpaBIeHYECKas! IPaKTUKA

2.2.5|KoHKypeHTOCIOCOOHOCTD TYPUCTCKOIO MPEAIPUITUSL

3. KOMIETEHIMY OBYYAIOLIEIOCSl, ®°OPMHUPYEMBIE B PE3YJIbTATE OCBOEHUS1 1Y CLIATIJIMHbBI
(MOJLYJIST)

IIK-2: CnocoGeH 0praHu30BaTh U yNpaBJsiTh AeATeJbHOCTHIO HIPeANPHATHS TYPHCTCKOIO0 U TOCTHHUYHOI0 OM3Heca U ero
0TAEIBHBIX (PYHKIMOHAILHBIX MOpa3/ieTeHU

HU-1.1IK-2: OcyecTB/isieT IVIAHUPOBAHKME H OPTAaHU3ALMIO eI TeIbHOCTH NPeANPUSITUSI TYPUCTCKOr0 H FOCTHHHYHOIO
OM3Heca M ero oTAeIbHBbIX (PYHKIHMOHAIBHBIX MOApa3eaeHu i

3HATh:

- OCHOBBI KaJJpOBOTO INIAHUPOBAHMS AESATEINFHOCTH MPENPHUATHS TYPUCTCKOTO U TOCTHHHUYHOTO On3Heca;
YMETh!

- IPUMEHATDH Ha IPAKTUKE TYPUCTCKOTO U TOCTUHUYHOTO NMPEIIPUATHS METOAbI KaJPOBOT0O TNIAHUPOBAHMUS;
BJIAJICTh:

- HaBBIKaMH Pa3pa0OTKH U pean3alyy IVIAHOB 10 IEPCOHATY Ha TYPUCTCKOM M TOCTHHHUYHOM IPEATIPUSITHH.

NA-2.11K-2: IlpuMensieT coBpeMeHHbIe METO/IbI U TEXHOJIOTHH B YIIPABJIEHUH AeATeJbHOCTHIO MPeINPUsITHS TYPUCTCKOTO U
TOCTHHUYHOI0 OM3Heca U ero OTAeJbHBIX (PYHKIMOHAJIBHBIX MOpa3/iesIeH il

3HATh:

- METO/Ibl U TEXHOJIOTUH YIPABJICHUS [IEPCOHATIOM MPEIIPUATHS TYPUCTCKOTO M TOCTUHUYHOTO OM3HEcCa,;

YMETh!

- OTCJICKUBATh M OLICHUBATh COBPEMEHHbIE TPEHbI ¥ TEHJCHIIUU B YIIPaBJIECHHH [IEPCOHAIIOM;

BJIaJICTh HaBBIKAMHU:

- IPUMEHEHUS] METOJIOB U TEXHOJIOTHH YIIPABICHHUS IEPCOHAIOM MPEANPHUATHS TYPUCTCKOTO U TOCTUHUYHOTO OM3Heca.

IIK-4: Cnioco6eH npuMeHATH NCUX0J0THYecKHe 3HAHUS IPH OPraHU3uM padoThI UCIOJIHUTe el 1 B3aUMOOTHOIIEHH ¢
cy0beKTaMHU TYPHCTKOI M TOCTHHHYHOM AesITeJIbHOCTH




NA-1.1IK-4: YunTbiBaeT HHIUBUAYAIbHbIE NIOTPEOHOCTH M NCUX0(PU3HO0I0THYECKHE BO3MOKHOCTH YeJI0BeKA IPU OPraHU3HH
pa0oTHI HCIOJIHUTE/IeH  IPU KOMMYHUKAIMAX ¢ Cy0beKTAMM TYPHCTKOH M TOCTUHHYHON JesATeJbHOCTH

3HATh:

- KOHIETIIMY KOMMYHHUKAIMH U B3aUMOJEHCTBUS JIIOJIEH B OpraHU3aLiH, YIUTHIBAsl NX HHIUBHIYaJIbHbIE TOTPEOHOCTH U
NCUXO(PHU3NOTOTHIECKHE BO3ZMOXKHOCTH;

YMETh:

- QHAIN3UPOBATH COCTOSIHUE U TEHICHIMN Pa3BUTHS PhIHKA TPYZA C TOUKHU 3peHUs o0ecredeHns MoTpeOHOCTH OpraHUu3aluy B
YeJI0BEYECKUX pecypcax;

- pa3pabaThIBaTh MEPONPHUATHS I10 IIPUBJICUYCHUIO U OTOOPY HOBBIX COTPYIHHUKOB U MPOTPAMMBbI UX aJanTaluH;

BJIAJICTh:

- COBPEMEHHBIM MHCTPYMEHTAPUEM YIIPABIICHHUS TIEPCOHATIOM.

NA-3.11K-4: OcymectBisieT 3¢ deKkTHBHOE 0011IeHIE ¢ TEPCOHATIOM TYPUCTCKOr0 M TOCTUHUYHOIO NpeANPUATUS

3HATh:

- CUCTEMY YIIPaBIICHUS IIEPCOHAJIOM TYPUCTCKOT'O 1 TOCTHHUYHOTO NPEANIPHUATHS U €€ COCTABIISIONINE;

YMETh!

- 3¢deKTUBHO 00LIATHCS ¢ IEPCOHAIIOM TYPUCTCKOTO M TOCTUHUYHOTO MPENPHUITHS B paMKax YIPaBJICHHUS IIEPCOHAIIOM;
BJIaJICTh HaBbIKAMHU:

- 3¢deKTUBHOTO OOIIEHNS C IEPCOHAIOM TYPUCTCKOTO M TOCTHHUYHOTO IPEATIPUSATHSL.

IIK-5: Cnioco6en opranu3oBaTth padoTy HCIOJIHUTEIel, IPUHUMATH pelieHusi 00 OpraHu3aluy TYPUCTCKOH AeATeIbHOCTH

HA-1.IIK-5: OcymecTBJseT MoA00p epcoOHANIa TYPHCTCKOIO NPEANPUSITUS B COOTBETCTBHH € IPO(ecCHOHAIbHBIMHU
3aJa4aMu JesiTeIbHOCTH

3HATh!

- TEHACHINH Pa3BUTHA 00JaCTH YIPABIEHHS IIEPCOHANIOM M KIIIOYEBbIE MPOOIEMBI, C KOTOPHIMH CTAIKUBAIOTCS] OpPraHU3aliy B 21
BEKE;

YMETb:

- BBIP2XXaTh U 00OCHOBBIBATH CBOIO MO3HIIHIO TIPH PELICHHUH 33124, CBSI3aHHBIX C YIPABICHHEM MIEPCOHATIOM;

- IPaMOTHO paboTaTh C TEOPETUUECKON 0a30 MPU MPUHITHN YIPABICHUYCCKUX PELICHU,

BJIaJIeTh HABBIKAMHU:

- pa3pabOTKH U MPE3EHTAIMH PEUICHUIT 110 MpoldIeMaM B TaHHOH 001acTH.

NA-2.11K-5: OcyuecTBJisieT pyKOBOJCTBO TPY/IOBbIM KOJIJIEKTUBOM, X0351iiCTBEHHBIMH U (PHUHAHCOBO-I)KOHOMHUYECKUMH
NpoueccaMy TYPHCTCKON OPraHu3ammu.

3HAThb!

- METO/IBI ¥ TEXHOJIOTUH YIIPABJICHUS NEPCOHATIOM MPEATPHUATHS TYPUCTCKOTO M TOCTHHHYIHOTO OM3Heca;

YMETb:

- IPAMEHSTH Ha MPAKTHKE METOBI M TEXHOJIOTHH YIIPABICHHS IIEPCOHAIOM MPEIIPUATHS TYPHCTCKOTO U TOCTHHHYHOTO OHM3HECa;
BJIa1€Th HABbIKAMU:

- IPIMEHEHHS METO/0B U TeXHOJIOTHH YIIPABICHUS EPCOHATOM MPEANPHUATHS TYPUCTCKOTO ¥ TOCTHHHYHOTO OM3Heca.

4. CTPYKTYPA U COJEPKAHME JUCIAIIMHBI (MOY.JIsT)

Kon HaumenoBanue pasnenoB u tem /Buj | Cemectp / | YacoB | Komneren- | Jlutepatypa | Uurte | Ilpumeuanue
| sangTus sapgarus/ Kvpce uup DAKT.

Pa3znea 1. Tema 1. Ilepconan
NpeANnpPUATHS KaK 00beKT




1.1

Tewma 1. Ilepconan npeanpusiTus Kaxk
00BEKT yrpaBiIeHUS

ConepxaHue JeKIUH:

YnpasieHue nepcoHanoM: CoJlepxKaHue,
1eny ¥ 3agaun. Konnenmun ynpasneHus
MIEPCOHAIOM KaK OTPa)K€HHE Pa3IMYHbIX
MOJIXOJIOB K paboTe ¢ KaJpaMH.
YnpasieHue nepcoHanoM Kak cOCTaBHas
4acTh GUIOCOPHUU TYPUCTCKOTO
TIPENPUATHS U €r0 KOPIIOPATUBHOM
KyJIbTYpBIL.

YnpasieHue nepcoHanoM Kak cucreMa.
Kareropuu nepconana Ha TypHUCTCKOM
npexnpustud. CyObeKTHl YIpaBIeHUs
MIEPCOHAIOM: CIIy)X0a yrnpaBiIeHUs
MIEPCOHAIOM; CTPYKTYPHBIE 3BEHbS;
B3aUMO/ICIICTBUE C JIMHEUHBIMU
pykoBoauTensMu. HanpasiieHns: pa3BUTHS
CHUCTEMbI YIPaBJICHUS IIEPCOHAIIOM Ha
TYPHUCTCKOM TIPEIIPHUATHH.

/JTex/

VJ1-2.1TK-2
WJI-1.TTK-4
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J12.3

1.2

Tema 1. IlepcoHal NpeAnpusTUs Kak
00BEKT yIpaBICHUS

Mertox auckyccuu, paboTa B MajbIx
rpymnmnax, BHIIOJIHEHHE

3aJaHuUs.

Ilnan 3ansTHA:

1 BoInonHeHne NpakTHYECKUX 3a/1aHUH
2 Jluckyccus 1o 3alaHHOM TeMe

Mp/

V-2 1IK-2
WJI-1.1TK-4
WJ1-2.TIK-5

J1.1J12.1 J12.2
J12.3

1.3

Tema 1. IlepcoHaln NpeAnpusTUs Kak
00BEKT yIpaBICHUS

ConeprxkaHue caMOCTOATENILHOM pabOThL:

1 TloaroroBka K MPaKTHIECKOMY 3aHSTHIO
(U3y4eHue OCHOBHOM U

JOTIOJTHUTENILHOM JTUTEPaTyphl).

2 IloaroroBka KOHCHEKTa

dopmMa OTYETHOCTH: KOHCIIEKT, ONPOC Ha
3aHATUU.

/Cp/

V-2 1TK-2
WJI-1.TTK-4
WJ1-2.TIK-5

J1.1J12.1 J12.2
J12.3

Pa3znen 2. Tema 2. KagpoBas nojuruka
TYPUCTCKOT0 NpeANpPHSITHS

2.1

Tema 2. KanpoBast IOJUTUKA TYPUCTCKOIO
HPEANpHUATUS

CopeprxaHue JISKIUH:

IlonsiTe, conepxanue KaapoBOH
MOJMTUKY Ha Ipeanpuarud. Oco6eHHOCTU
KaJpOBOH IOJIMTUKH B YCIOBUSIX
TYPUCTCKOTO MpeanpusTus. Buas
KaJpOBOH IOJIMTHKH U UX XapaKTEepUCTHKA.
B3anmocBsi3p KagpoBOii MOTUTHKHU C
KOPIIOPaTUBHOM KyJIbTYPOHl, peanu3yeMoi
Ha TYPUCTCKOM MPEINPHITHH.

KanpoBast monutrka u cTpaTerusi pa3BUTHsA
TYPUCTCKOTO MPEANPHUITHS, KaK
TIPOU3BOJICTBEHHO-X03IHCTBEHHOMN
cucrembl. Kanposas nonuruka kak
3JIEMEHT a/IallTalliOHHOTO MEXaHU3Ma
HpennpusTHs, GYHKIHOHUPYIOIIETO B
HECTaOMIIbHON SKOHOMHYECKOHU cpeje.
/J1ex/

VJ-1.11K-2
WJ1-2.TTK-2
WJI-1.1TK-4
WJ1-2.TIK-5

J1.1J12.1 J12.2
J12.3
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Tema 2. Kagposast monntuka TypUCTCKOTO
TIPEIPUATHS

Meron auckyccu, paboTa B MalbIX
rpymnmax, BHIIOJIHEHUE 3aJaHuUsl.

Ilnan 3ansTHs:

1 BoInonHeHne NpakTHYECKUX 3a/1aHUH

2 Jluckyccus 1o 3alaHHOM TeMe

Mp/

WJI-1.11K-2
WJ1-2.TTK-2
WJI-1.1TK-4
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J12.3

2.3

Tema 2. Kagposast monutuka TypHUCTCKOTO
TIPEeIPUATHS

CozepkaHue CaMOCTOSTENbHON paboThI:

1 TloaroroBka K MPaKTHIECKOMY 3aHSTHIO
(M3y4yeHue OCHOBHOH U

JOTIOJTHUTENILHOM JTUTEPaTyphl).

2 IToaroToBKa KOHCIIEKTa

®opma OTIETHOCTH: KOHCIIEKT, OIIPOC Ha
3aHATHH.

/Cp/

WJI-1.11K-2
WJ1-2.TTK-2
VJI-1.1TK-4
WJ1-2.TTK-5

JI1.1J12.1 J12.2
J12.3

Paznen 3. Tema 3. Onpenesienue
NOTPeOHOCTH B TepPCOHAJIe Ha
TYPHUCTCKHMX NPEeINPUATHAX

3.1

Tema 3. Onpeznenenue noTpeOHOCTH B
HepCOHANe HA TYPUCTCKHUX MPEANPUATHSIX
CopeprxaHue JISKIUH:

OCHOBHBIE aCTIEKTHI YIIPABICHHS
MEPCOHATIOM B TYPUCTCKHX OPraHHU3aIHsX.
Onpenenenue noTpeOHOCTH B pabouei
CHJIC KaK Ba)XKHBIN JTaIl KaJPOBOTO
riaHupoBanusi. OCOOCHHOCTH
IUIAHUPOBAHUSI YHCIICHHOCTH TIEPCOHANA B
YCIIOBHSIX HU3KOM CTaOMIILHOCTH BHEIITHEH
Y BHYTPEHHEH Cpebl TYPUCTCKOTO
npennpustus. @opmuposanue
1po¢eccroHaNbHO-KBATH(PUKAMOHHOK
CTPYKTYPHI IepcoHaNa. J{OKHOCTHBIE
MHCTPYKIUH.

/J1ex/

VI-1.11K-2
WJ1-2.1TK-2
WJI-1.TTK-5
WJ-2.TTK-5

J1.1J12.1 J12.2
J12.3

32

Tema 3. Onpeznenenue noTpeOHOCTH B
MIEPCOHAJIE HAa TYPUCTCKUX MPEAPUATHIX
Mertox auckyccuu, paboTa B MajbIx
rpymnmax, BHIIOJIHEHUE 3aJaHuUs.

IInan 3ansTus:

1 BrimosnHeHNe MPaKTUYECKUX 3aJaHuH

2 Jluckyccus 1o 3a7aHHO TeMe

Mp/

3,5

VT-1.11K-2
WJ1-2.TTK-2
WJI-1.TTK-5
WJI-2.TTK-5

J1.1J12.1 J12.2
J12.3

33

Tema 3. Onpeznenenue noTpeOHOCTH B
HepCOHANe HA TYPUCTCKHUX MPEANPUATHSIX
CozepkaHue CaMOCTOSTENbHON paboThI:

1 TloaroroBka K MPaKTUIECKOMY 3aHSTHIO
(M3y4eHue OCHOBHOM U

JOTIOJTHUTENILHO JTUTEPaTyphl).

2 [loxroToBka KOHCIEKTa

®dopma OTYETHOCTH: KOHCIIEKT, ONPOC Ha
3aHATHU.

/Cp/

V-1 11K-2
WJ1-2.T1K-2
WJI-1.TTK-5
WJ-2.TTK-5

J1.1J12.1 J12.2
J12.3

Pa3nen 4. Tema 4. IlpuBieuenne
NMEepPCOHAJIA HA TYPUCTCKHE
npeanpusTUs




4.1

Tewma 4. IIpuBneuenue nepcoxana Ha
TYPUCTCKHUE MPENIPUATHS

ConepxaHue JeKIUH:

VcTOYHMKHY yI0BIETBOPEHHS NOTPEOHOCTH
B paboueii cuse. @opMbl IPUBJICUCHHUS
KaHIUJATOB Ha BAKAHTHBIE JOJDKHOCTH
TYPUCTCKOTO NpeanpuaTis. Opranu3anus
1o100pa KaJpoB B TYPUCTCKHUX
opranuzanusax. Onucanue paboTs U
rpogeccuorpaMmBbl: IOHITHE U
Ha3HaueHwue. /JIex/

WJI-1.11K-2
WJ1-2.TTK-2
WJI-1.TTK-5
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J12.3

4.2

Tema 4. IIpupnedeHue nepcoHaa Ha
TYPUCTCKHUE NPEIPUATHS

Mertox quckyccuu, paboTa B MajbIx
rpymnmax, BHIIOJIHEHUE 3aJaHuUs.

IInan 3ansTus:

1 BrimonHeHne MpakTUYECKUX 3aJaHUH
2 Jluckyccus 1o 3a7aHHO TeMe

Mp/

3,5

VIT-1.11K-2
WJ1-2.TTK-2
WJI-1.TTK-5
WJ1-2.TTK-5

J1.1J12.1 J12.2
J12.3
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Tema 4. IIpupnedeHue nepcoHaa Ha
TYPUCTCKHUE NPENIPUATHS

ConeprxkaHue caMOCTOSTENILHON pabOThL:

1 TloaroroBka K MPaKTUIECKOMY 3aHSTHIO
(M3y4eHue OCHOBHOM U

JIOIIOJIHUTEINILHO TUTEpaTypsl).

2 [loxroToBka KOHCHEKTa

@DopMa OTUETHOCTH: KOHCIIEKT, OIIPOC Ha
3aHATHH.

/Cp/

VT-1.11K-2
WJ1-2.1TK-2
WJI-1.TTK-5
WJ1-2.TTK-5

J1.1J12.1 J12.2
J12.3

Pa3nen 5. Tema 5. OtO0p 1 npouenypa
HaliMa COTPYAHUKOB Ha TYPUCTCKHE
npeanpusTUs

5.1

Tema 5. Or60p u npouenypa Haiima
COTPYIHUKOB Ha TYPUCTCKHE IPEIIPHATH
ConeprxaHue JeKIUH:

Oransl 0TOOpa Hauboee MOAXOAAIETO
coTpyaHuka. Omnucanue paboTH U
npodeccuorpaMMsl: IOHATHE U
Ha3HauCHHUE.

IIpouenypa Haiima paboTHuKa. [ nOKas
cucTeMa HaiiMa 1 0OCOOEHHOCTH ee
[IPUMEHEHUS.

/JTex/

V-1 11K-2
WJ1-2.11K-2
WJI-1.1TK-5
WJ1-2.TIK-5

J1.1J12.1 J12.2
J12.3

52

Tema 5. Or6op u npoueaypa Haltma
COTPYJHUKOB Ha TYPUCTCKHE TPEIIPHATHS
Meron quckyccu, paboTa B MalbIX
IpyMax, BHIIOJHEHUE 3a1aHHS.

Ilnan 3ansTHs:

1 BpinmonHeHHe MPaKTHYECKUX 3aIaHU I

2 Jluckyccus 1o 3alaHHOM TeMe

Mp/

3,5

WJI-1.11K-2
WJ1-2.TTK-2
WJI-1.1TK-5
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J12.3

53

Tema 5. Or6op u npoueaypa Haltma
COTPYJHUKOB Ha TYPUCTCKHE TPEIIPHATHS
CopiepkaHne CaMOCTOSTENbHON pabOThI:

1 TToAroTOBKA K MPAKTHIECKOMY 3aHSATHIO
(M3y4eHue OCHOBHOM U

JIOTIOJTHUTENILHO JIUTEPaTyphl).

2 [loxroToBka KOHCHEKTa

®opmMa OTYETHOCTH: KOHCIIEKT, OIPOC Ha
3aHATHH.

/Cp/

VJI-1.11K-2
WJ1-2.TTK-2
WJI-1.1TK-5
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J12.3




Pa3znen 6. Tema 6. IlpouzBoacTBeHHast
afianTanus COTPYHUKOB HA TYPHCTCKUX
NpeanpusTHAX

6.1

Tema 6. TIpou3BOACTBEHHAS aJanTaLKs
COTPYIHUKOB Ha TYPUCTCKHX
MPEANPUATHIX

ConeprxaHue JeKIUH:

TIpou3BOACTBEHHAS AaNTALMS: IOHITHE,
€€ Pa3INYHbIC CTOPOHEBI, 3HAYCHHE
YIpaBJICHUS POLECCOM MPOTECKAHHUSI.
OOBEKTHBHBIC U CYOBEKTHBHBIC
MOKa3aTeJH, UCIIOJIb3yeMbIC B OLICHKE
Pe3yNbTaTOB NCUXO(PU3NOTOTHUECKOH,
podeCCHOHATBLHOM U COLHATIbHO-
MICHXOJIOTHYECKON aJaNTallly COTPYIHHUKA
K paboTe 1 KOoJUIeKTUBY. OpraHu3aluoOHHAs
aJlanTanys nepcoHaa: Co3aHue
HAJUTSKAIIUX YCIOBUH ISt
BBICOKOTIPOM3BOANTENBHOTO TPYIa,
MOBBILICHHS YAOBICTBOPSHHOCTH
paboTHHKa CBOEit pabOTOA.

/JTex/

V-2 1TK-2
WJI-1.1TK-4
WJI-1.1IK-5
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J12.3

6.2

Tema 6. [Ipon3BoacTBEHHAs afanTaIys
COTPY/AHUKOB Ha TYPUCTCKHUX
HPEANPUATUAX

Mertox quckyccuu, paboTa B MajbIx
rpymnmax, BHIIOJIHEHUE 3aJaHuUs.

IInan 3ansaTus:

1 BrimonHeHne MpakTUYECKUX 3aJaHuH
2 Jluckyccus 10 3a7aHHO TeMe

Mp/

V-2 11K-2
WJI-1.TTK-4
WJI-1.TIK-5
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J2.3

6.3

Tema 6. [Ipon3BoacTBEHHAs aanTaIys
COTPY/AHUKOB Ha TYPUCTCKHUX
HpeANPUATHSIX

CopepkaHue caMOCTOSTENbHON paboThI:
1 TloaroroBka K MPaKTHIECKOMY 3aHSTHIO
(M3y4yeHue OCHOBHOM U
JOTIOJTHUTENILHOM JTUTEPaTyphl).

2 IToaroToBKa KOHCIIEKTa

®opma OTIETHOCTH: KOHCIIEKT, OIIPOC Ha
3aHATHH.

/Cp/

WJ1-2.11K-2
WJI-1.1TK-4
WJI-1.1IK-5
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J2.3

Pa3nen 7. Tema 7. PazButne nepconana B
TYPHUCTCKHX OPraHU3aIHUAX

7.1

Tema 7. Pa3zBuTHe nepcoHana B TYpUCTCKUX
OpraHH3aInIX

ConeprxaHue JeKIHH:

INepenoAroToBKka U MOBHIIICHHE
KBaMH(HUKAIMN KaK HHCTPYMEHT KaIpOBOif
MIOJUTUKH, 00ECIIeUNBAIOIINI Pa3BUTHE
HepcoHaNa B TYPHCTCKUX OPTaHU3AIHAX.
OcHoBHBIE (hOPMBI IEPETOATOTOBKU U
TOBBIIICHNS KBaTU(DUKAIIN IEPCOHAA,
YCIIOBHS UX BEIOOpA.

VYipaBneHne IponeccoM pa3BUTHS
nepcoHana. ObocHoBaHue BbIOOpa HopM U
CPOKOB Pa3BUTHS MEePCOHANA, MyTH
MOBBIIIEHUS €r0 3()(HEKTUBHOCTH.

/JTex/

WJ1-2.11K-2
WJI-1.TTK-4
WJ1-3.TTK-4
WJI-1.1IK-5
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J2.3




7.2 Tewma 7. Pa3zuTtne nepconana B 3,5 | UA-2.11K-2 |JI1.1J12.1 J12.2
TYPUCTCKHX OPraHU3aLHAX na-1.11K-4 J2.3
Merton auckyccuu, paboTa B MajbIx na-3.11K-4
rpyImax, BHIIOJIHEHHE 3aJaHusl. na-1.11K-5
[Inan 3aHsaTHSA: NJ1-2.11K-5
1 BoinosnHeHne NpakTHYECKUX 3alaHUH
2 Jluckyccwust 1o 3a/JaHHOY TeMe
Mp/

7.3 Tewma 7. Pa3zBuTtne nepconana B 7 NA-2.11K-2 |JI1.1J12.1 J12.2
TYPUCTCKHX OpPraHU3aLUsIX nJ-1.IIK-4 J12.3
CopeprxaHue CaMOCTOSITEIbHONW PabOTHI: nJ-3.11K-4
1 TloaroToBka K MpakTUIECKOMY 3aHATHIO na-1.I1IK-5
(u3y4eHue OCHOBHOMH U JIOTIOJIHUTEIIbHOM Na-2.I1K-5
JTUTEPATYPHI).

2 ITonroToBKa KOHCIEKTA

®dopma 0TIETHOCTH: KOHCIIEKT, OTIPOC Ha
3aHATHH.

/Cp/

Pa3gen 8. Tema 8. /lesioBas onenka
1epcoHaJja

8.1 Tema 8. JlenoBas oueHKa nepcoHaia 2 NA-2.10K-2 |JI1.1J12.1 J12.2
CopeprkaHue JeKIUH: na-1.I1IK-4 J12.3
[TonsaTue 1 3a1a4u A€TOBOM OLICHKU na-1.I1K-5
nepcoHana. MeToau4yecKkre BOMPOCH na-2.11K-5
JIEJIOBOM OLIEHKH IIepCcCoHalIa: BHIOOD
CoJepKaHuUsI OLIEHKH, CHCTEMBI KPUTEPUEB
U TOKa3aTesiei, MeTOI0B OIIEHKH,
npouenypsl onenku. Kiaccuduxanus
METOJIOB OIIEHKH, UX COJEPKaHHUE,

IIOJIOXKHUTENIbHBIC U OTPULIATENILHBIE
CTOPOHBI.

ATTecranys nepcoHalia U METOAMKa ee
npoBeaeHus. B3auMocBs3b pe3ynbTaToB
OILIEHKH C OILIATOM Tpyna U APYTUMHU
aCTIEKTaMH YIIPABJIECHHS IEPCOHAIOM.
/J1ex/

8.2 Tewma 8. JlenoBas oneHKa nmepcoHana 3,5 WJ-2.11K-2 [JI1.1J12.1 J12.2
Merton auckyccuu, paboTa B MaJbIxX nJ1-1.11K-4 J2.3
TpyMIax, BEITOJHEHUE 3a/1aHUSs. na-1.I1IK-5
[Inan 3ansTHs: Na-2.I1K-5
1 BrimosHeHne MpakTHUECKUX 3aJaHAN
2 Jluckyccus 1o 3a1aHHOM TeMe
Mp/

8.3 Tema 8. JlenoBas oueHKa nepcoHaza 7 NA-2.11K-2 [JI1.1J12.1 JI2.2
CopepxaHue CaMOCTOSITEIbHOW PabOThI: na-1.I1K-4 J12.3
1 IToaroToBKa K NPaKTUYECKOMY 3aHATHIO na-1.11K-5
(M3y4eHue OCHOBHOI U Na-2.11K-5

JIOTIOJTHUTENbHOM JINTEPaTyphI).

2 [ToaroroBka KOHCIEKTA

Dopma OTYETHOCTH: KOHCIIEKT, OTIPOC Ha
3aHATHH.

/Cp/

Paznen 9. Tema 9. [lesioBasi kapbepa
NEePCOHAJIa B TYPHUCTCKUX OPraHU3aALMAX




9.1

Tewma 9. JlenoBas kapsepa nepcoHana B
TYPUCTCKUX OPraHU3aIMIX

CopaeprkaHue JeKIUH:

[TonGop kaHANMIATOB HA PYKOBOAIIUE
JIOJDKHOCTH: (hOPMUPOBAHKE pe3epBa Ha
BBIJIBI)KEHHE U paboTa ¢ HUM.
[TnanupoBanue KaIpoBOTO pe3epBa Kak
OCHOBA IIPOTHO3a MPOJBHXKEHUH U
nepeMenieHni nepconana. OCHOBHBIE
3Tambl Ipoluecca GopMHUPOBaHUS pe3epBa
nepconana. Kpurepun nondopa
KaHAMJATOB B pe3epB. McTouHuku
(dbopMupoBaHUs pe3epBa NepCcoHaa.
[TonsiTre u 3TaMbI 1€710BOI Kapbepsl
nepcoHana. Jlenosas kapbepa B CUCTEME
ynpasienus nepconanoM. Knaccudukanms
TUIIOB TPY0BOi1 Kapbepsl. [lnanuposanue
TPYZIOBOH Kaphephbl, €€ CBSI3b C
KBaJIU(HKALMOHHBIM U CIY>KEOHBIM
MPOABMKECHUEM PaOOTHHUKA.

/J1ex/

WJ1-2.11IK-2
WJI-1.1IK-5
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J12.3

9.2

Tema 9. JlenoBast kapbepa repcoHana B
TYPUCTCKUX OPraHU3aIMIX

Merton auckyccuu, paboTa B MaJbIx
rpymnmax, BbIIOJIHEHHE 3aJaHusl.

[Inan 3ansTHs:

1 BrimosHeHne MpakTHYECKUX 3aJaHAN
2 Jluckyccus 10 3a1aHHOM TeMe

Mp/

3,5

V-2 TTK-2
WJI-1.1IK-5
WJ1-2.TIK-5

J1.1J12.1 J12.2
J12.3

9.3

Tema 9. JlenoBast kapbepa nepcoHana B
TYPUCTCKUX OPraHU3aIMIX

CopeprxaHue CaMOCTOSITEIbHONW PabOTHI:

1 TloaroToBka K MpakTUIECKOMY 3aHATHIO
(M3y4eHue OCHOBHOM U JIOTIOJIHUTEIIBHOM
JTUTEPATYPHI).

2 ITonroToBKa KOHCIEKTA

Popma OTYETHOCTH: KOHCIIEKT, OTPOC Ha
3aHATHH.

/Cp/

V-2 1IK-2
WJI-1.1IK-5
WJ1-2.TIK-5

J1.1J12.1 J12.2
J12.3

Pa3nen 10. Tema 10. BoicBo0OOKI€EHUE
NMEepPCOHAJIa B TYPHCTCKUX OPraHU3ALMAX

10.1

Tema 10. BpicBoOOXA€HME NIEpCOHANA B
TYPUCTCKHX OPTaHU3aIHUIX

CopeprxaHue JIEeKIUH:

3HaueHne BRICBOOOXKICHHS IEPCOHAIIA.
Buis! BEICBOOOXK/ICHHS ITEPCOHATIA.
OcoOEeHHOCTH YBOJIBHEHNS [0 HHHUIMATHUBE
coTpyaHuKa. OCOOEHHOCTH YBOJIBHCHUS
10 MHUIMATUBE paboronartens. Bexox Ha
HEHCHIO, €r0 0COOEHHOCTH. Meponpustus
0 BBICBOOOXKICHUIO epcoHana. /Jlex/

VJI-1.11K-2
WJ1-2.TTK-2
WJI-1.1IK-5
WJ1-2.TIK-5

J1.1J12.1 J12.2
J12.3

10.2

Tema 10. BricBOOOKICHHUE MTEPCOHANA B
TYPUCTCKUX OpraHU3aIMIX

Meron nuckyccuu, paboTa B MAJIBIX
rpyrmnmnax, BHIIOJIHEHHE 3aaHusl.

[Inan 3ansaTus:

1 BoinonHeHne NpakTHYECKUX 3alaHuH
2 Jluckyccust 1o 3a/JaHHOM TeMe

Mp/

WJ1-2.11K-2
WJI-1.1IK-5
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J12.3




10.3

Tema 10. BbricBOOOKICHHUE MTEPCOHANA B
TYPUCTCKUX OPraHU3aIMIX

CopepxaHue CaMOCTOSITEIbHOW PabOThI:

1 [ToaroToBKa K NPaKTHYECKOMY 3aHSATHIO
(M3y4eHue OCHOBHOI U

JIOTIOJTHUTENbHOM JINTEPaTyphI).

2 IloaroToBKa KOHCIEKTA

dopma OTYETHOCTH: KOHCIIEKT, OTIPOC Ha
3aHATUH.

/Cp/

VJ1-2.11K-2
WJI-1.1IK-5
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J2.3

Pazgen 11. Tema 11. Ouenka
3(ppexTHBHOCTH yNIpaBJIeHUsI
TePCOHAJIOM

Tema 11. Ouenka 3ppekTuBHOCTH
YIIpaBJICHUS IIEPCOHATIOM

CopaeprkaHue JeKIUH:

MeTomdecKre MOAXOAB! K OLCHKE
PE3YNIBTaTOB COBEPILICHCTBOBAHUS PAOOTHI
¢ nepcoranoM. Cucrema rokasarenei,
UCTIONB3yeMasi B OLICHKE. XapaKTepUCTHKA
HKOHOMHYECKOTO U COIMAIBHOTO 3 dexra
OT ympasiieHus niepconanom. [lytu
MOBBIIICHHS 3()(HEKTUBHOCTH YIPABICHUS
HEePCOHAJTIOM H, B YaCTHOCTH, PabOTHI
KaJJPOBBIX CITYXkKO.

3arpaTbl Ha pabouylo CUIY U X
xapakrepucTuka. CraOumm3amus
KOJUIEKTHBA KaK YCIOBHE OKYIIaeMOCTH
CPEACTB, MHBECTUPOBAHHBIX B IIEPCOHAI
npeanpustus. HopmatiueBHO-
METOIMUYECKOE 1 PABOBOE OOecTIeueHre
CHCTEMBI yIPaBICHHS ICPCOHAIIOM.

/JTex/

WJ1-2.1TK-2
WJI-1.1IK-5
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J2.3

11.2

Tema 11. Onenka s¢pdexTuBHOCTH
YIpaBJIEHHs [IEPCOHATIOM

Merton auckyccuu, paboTa B MaJbIx
rpymnmax, BbIIIOJIHEHHE 3aJaHusl.

[Inan 3ansTHs:

1 BrimosHeHne MpakTHYECKUX 3aJaHAN
2 Jluckyccus 10 3a1aHHOM TeMe

Mp/

V-2 1TK-2
WJI-1.TIK-5
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J2.3

Tema 11. Ouenka 3 pexTuBHOCTH
YIpaBJIeHHs [IEPCOHATIOM

CopepxaHue CaMOCTOSITEbHOW PabOThI:

1 [ToaroToBKa K NpaKTHYECKOMY 3aHATHIO
(M3y4eHue OCHOBHOH U JIOTIOJIHUTEIBHOM
JIUTEPATYPBI).

2 IloaroToBKa KOHCIEKTA

Dopma OTYETHOCTH: KOHCIIEKT, OTPOC Ha
3aHATUH.

/Cp/

WJ1-2.TTK-2
WJI-1.1IK-5
WJ1-2.TIK-5

JI1.1J12.1 J12.2
J2.3

Pazpnen 12. KoncyasTanuu

12.1

Koncynpranus no aucuumiuuse /Konc/

VJI-1.11K-2
WJ1-2.TTK-2
WJI-1.1TK-4
WJ1-3.TTK-4
WJI-1.1IK-5
WJ1-2.TIK-5

Paznea 13. IIpoMexkyTouHAast
aTrecTauus (3a4€éT)

13.1

[TonroroBka k 3auéty /3auérCOn/

8,85

VJI-1.11K-2
WJ1-2.TTK-2
WJI-1.TTK-4
WJ1-3.TTK-4
WJI-1.1IK-5
WJ1-2.TTIK-5




13.2 Konrakthas padora /KCPATT/ 7 0,15 | UO-1.TIK-2 0
na-2.11K-2
WJa-1.11K-4
na-3.11K-4
WJa-1.IIK-5
na-2.11K-5

5. ®OHJ OHEHOYHBIX CPEJACTB

5.1. KoHTpoOJ/IbHBIE BONPOCHI U 3aJaHUSI

Bomnpocs! mpoMexyTOYHOTO KOHTPOJIS:

. YIipaBiieHue IEPCOHANIOM: COJEPKaHuUE, LIeNH U 3a1auu.

. Konnermmuu ynpasieHust nepcoHanoM Kak OTpaKeHHE Pa3NINIHBIX ITOIX0I0B K paboTe ¢ KaapaMH.

. YnpaBiieHHe IepcoHaJIOM KaK COCTaBHas 4acTh (PUIIOCO(MUH TYPUCTCKOTO NPEANPHUATHS U €r0 KOPIIOPAaTUBHOM KYJIbTYPBHI.
. YIipaBieHue nepcoHaaoM Kak CHCTeMa.

. Kareropuu nepconana Ha TypUCTCKOM NpeIIPUSTHH.

. CyOBeKTHI yIpaBiIeHHs IEPCOHATIOM.

. [lonsiTHe, coneprkaHue KaApOBOil MOJUTUKN HA NpeaAnpuiaTur. OCOOEHHOCTH KaJpOBOM IMOJMTHKH B YCIOBUSAX TYPUCTCKOTO
MIPEATPHUSTHUSL.

8. Busibl KapoBOii MOJIMTHKY U X XapaKTepUCTHKA.

9. B3anmocBs3b KaipoOBOi MOJIUTHKH C KOPIIOPATUBHOM KYJIBTYPOH, peaan3yeMoil Ha TYPUCTCKOM IMPEAPHUSITHH.

10. KanpoBast monuTuka U CTpaTerust pa3BUTHS TYPUCTCKOTO NMPENNPUATHSA, KaK IIPOU3BOICTBEHHO-X03IHCTBEHHONW CHCTEMBI.
11. OcHOBHBIE aCNIEKTHI YIIPABICHHS [TEPCOHANIOM B TYPUCTCKUX OPTaHU3ALUIX.

12. Omnpenenenre noTpedHOCTH B paboyeid Chile KaK BayKHbIH 3Tarl KaJpoBOTo IUIAHUPOBAHUSI.

13. Oco0eHHOCTH TIIAHUPOBAHMS YHCICHHOCTH MEPCOHANIA B YCJIIOBHAX HU3KOM CTAOMIIBHOCTH BHEIIHEH M BHYTPEHHEH Cpebl
TYPUCTCKOTO MPEINPUITHS.

14. ®opmupoBaHie NpoPecCHOHATLHO-KBATH(DUKAIIMOHHOMN CTPYKTYPHI IIEpCOHAA.

15. JIomKHOCTHBIE HHCTPYKLIUH.

16. VlcTouHMKHN YIOBJIETBOPEHHS OTPEOHOCTH B paboueii cuie.

17. ®opMmbl npuBIeUEHHS KaHAWIATOB HA BAKAHTHBIE TOJDKHOCTH TYpUCTCKOro npeanpustus. Opranuzanus moadopa Kajapos B
TYPHUCTCKUX OPTraHU3alusX.

18. Onucanue paboThl ¥ mpodeccuorpaMMbl: OHATHE U HA3HAUEHHUE.

19. Oramnsl oT60pa HanboIIee MOAXOASIIICTO COTPY/AHUKA.

20. Ipouenypa HaliMa paOOTHHKA.

21. IIpon3BoICTBEHHAs aJanTalys: HOHATHE, €€ Pa3IMYHbIE CTOPOHBI, 3HAYCHHE YIIPABJICHHUS MPOLECCOM MPOTEKAHUSL.

22. OOBEKTUBHBIE U CYOBEKTUBHBIE TIOKA3aTeIH, HCIIOIb3YEMbIE B OLICHKE Pe3y/IbTaTOB AIANTAIlMU COTPYIHHKA K padoTe U
KOJIJICKTHBY.

23. TlepenoaAroToBKa ¥ MOBBINICHHE KBATH(UKAIIMHM KAaK HHCTPYMEHT KaJIpOBOM MOJIUTUKH, 00ECIIeYMBAIOLINI pa3BUTHE MIEPCOHANA B
TYPUCTCKUX OpraHU3aLMAX.

24. OcHoBHBIE (hOPMBI IIEPETIOATOTOBKY M MOBBILCHUS KBaIH(UKALUKI IEPCOHANA, YCIOBHS MX BBIOODA.

25. YnpasieHHe NPOLEecCOM Pa3BUTHS IIEPCOHANIA.

26. O6ocHOBaHME BbIOOpa (JOPM M CPOKOB Pa3BUTHS MEPCOHANA, TYTH MOBBIIICHHS er0 3()()EKTHBHOCTH.

27. IloHsTre ¥ 331241 AEJIOBOH OLIEHKH IIePCOHAA.

28. MeToamueckne BOTPOCHI 1€JI0BOI OIEHKH IIepCoHara.

29. Knaccuukanus METo10B OLIEHKH, X COJIeP’KaHKE, ITOJIOKUTEIbHbBIE U OTPUIATEIbHBIE CTOPOHBI.

30. AttecTtamnys nepcoHana U METOJUKA €€ MTPOBEACHISL.

31. B3auMoCBs3b pe3y/bTaTOB OLEHKH C OIUIATON TPyAa U IPYTMMH aclIeKTaMHu YIPaBJICHUS [1€PCOHATIOM.

32. IToxOop KaHAUAATOB HA PYKOBOASIINE JOJLKHOCTH: (POPMHUPOBAHKE Pe3epBa HA BHIABIKECHHE H paboTa ¢ HAM.

33. OcHOBHBIE 3Talbl Ipolecca GopMUPOBaHUS pe3epBa EPCOHANA.

34. Kpurepuu noabopa KaHAMIATOB B pe3epB. McTouHMKN (OPMHUPOBAHHS pPe3epBa MepCoHaa.

35. IonsATtye U 3Tanbl JEI0BOM Kapbephl IEPCOHANA.

36. Knaccugukaius THIIOB TPYAOBOW Kapbephl.

37. [InanupoBaHue TPYAOBOU Kapbepbl, €€ CBA3b C KBAIM(PHUKAIIMOHHBIM U CITY)KEOHBIM ITPOABHKEHUEM pabOTHUKA.

38. 3HayeHue BEICBOOOXK/ICHHS TIEpCOHAIA.

39. Bunsl BBICBOOOXKICHUS [IEPCOHANA.

40. OcoOeHHOCTH YBOJILHEHUS 110 HHUIIMATUBE COTPYAHUKA.

41. OcobeHHOCTH YBOJIBHEHHUS 110 HHUIIMATHBE PabOTOAATENS.

42. BeIxo Ha IEHCHIO, €r0 0COOEHHOCTH.

43. MeTroaudecKue MOIX0 bl K OLIEHKE Pe3yIbTaTOB COBEPLIEHCTBOBAaHUSA paboThl ¢ HepcoHanoM. Cucrema nokasarenei,
UCTIONb3yeMasi B OLICHKE.

44. XapaKkTepucTHKa SKOHOMHYECKOTO M COLUATILHOTO 3((eKTa OT yrnpaBieHHs NEePCOHAIOM.

45. Tlytu noBsbieHns 3G HEeKTHBHOCTH pabOThl KaAPOBBIX CITYKO.

46. 3aTpaTbl Ha pabouyI0 CUIy U UX XapaKTePHCTHKA.

47. HopMaTHBHO-METOANYECKOE U MPABOBOE 00ECIICYEHUE CUCTEMbI YITPABIICHHUS TIEPCOHAIIOM.

[Iepeuens MpUMEPHBIX TECTOBBIX 3aJaHHN.

1. B yem nposBiIsieTcs cOueTaHne MEePCOHATIM3ALNN U NEPCOHUBHUKALINN YIPABICHUS?

A. I'maBHBIM 00pa3oM B CTENEHU LEHTPANIN3AUH YIIPABICHHS.
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b. D10 coueranue xapakTepu3yeT OTHOLIEHHE MEHeDKepa K pobieMe 4esIoBe4ecKoro GhakTopa ynpaBieHHsL.

B. OT0 coueraHue nposBIseTCs B IPUOPUTETE IIEPCOHBI MEHEXKepa UM IEPCOHBI paOOTHHKA.

I'. Coueranue nposBiIsieTcs] B 0OCOOCHHOCTSX MOTHBALMH JEIATSILHOCTH YEJIOBEKa B CUCTEME MEHEIKMEHTA.

2. B yeM riaBHas 0COOCHHOCTh MOHATHUS «4EJI0BEYECKUI KarnuTam?

A. TaBHOH 0COOCHHOCTBIO SIBIISIETCS YKOHOMUYECKas OLIEHKA MEPCOHANA OTHOCUTEIIBHO MOJyYeHUs] BO3MOKHOW TPUOBLITH.
b. YenoBedeckuii Kanuran — 3TO CTENEHb NPo(pecCHOHaNN3Ma IIepCOHa JIa YIPaBJICHUS.

B. UenoBedeckuii KannuTaia — 3TO TaKUe Ka4eCTBA NMEPCOHANA, KOTOPbIE TO3BOJIAIOT OCYLIECTBIATE 3()(HEKTUBHOE Pa3BUTHE U
YCKOPSTb JABHXE "HHE K IIEIIH.

I'. YenoBeueckuii KanmuTal - 3TO TPYNIIOBasi XapaKTEPUCTUKA IEpCOHAIA.

5.2. Tembl IHCbMEHHBIX PaGoT

. @opmupoBaHue 1eel CUCTEMBI YIIPABICHHS IIEPCOHAIOM JUTS IPEATPHSATHS.

. CoBpeMeHHBIE TeHJICHIIMU PHIHKA TPYAOBBIX PECYPCOB M MX BIHMSHHE Ha YIPABICHUE IEPCOHATIOM.

. [TonGop 1 oTOOp mepcoHana Ha NPEANPHUITHN: METOJIbI U MPOOIEMBI.

. Pa3Butre 1 MoOMIM3aIKs MOTHBAIIMOHHOTO OTEHIIHAIIA TEPCOHATA.

. CucremMa en0BOM OLIEHKY IIEPCOHANIA HA TIPEATIPUSATHH.

. ©OpMHPOBAHUE CHCTEMBI HH(OPMAIIMOHHOTO 00ECIICYCHUSI CITYKOBI YIPABICHHST MEPCOHATIOM.

. [IpoexTrpoBanue BapHAHTOB CTPYKTYPHI CITy>KOBI yIPABICHUS IEPCOHATIOM.

. ICTOYHUKH yJOBIETBOPEHHUS IOTPSOHOCTH OPTaHU3AIMH B TIEPCOHANE M MX COLMATBHO-OKOHOMUYECKAs XapaKTePUCTHKA.
. Pa3paboTka opraHn3aiiiOHHON CTPYKTYpPBI CITYKOBI yIPABICHUS IEPCOHATIOM.

. @opMHpPOBaHUE METOIMKY aHAIM3a KaJPOBOTO MOTEHIMAA.

. [IpoexTupoBaHUE CHCTEMBI B3aUMOJACHCTBHS IPEINPHATHS CO CIY)KOaMH OKa3aHHsI HOMOIIM 0e3paboTHBIM.
. [IpoekTHpOBaHUE CHCTEMBI B3aUMOACHCTBUS TPEIIPHUATH C YYCOHBIMH 3aBEIACHHUSIMH U IIEHTPAMU MEPENOrOTOBKU KapOB.
. [IpoexTHpoBaHUE CHCTEMBI YIIPaBJICHUS MOTHBAIMEH ITpoLecca TPYLOBOH AESTEILHOCTH.

. @opMHpPOBaHUE pe3epBa PYKOBOIAIINX KaJPOB Ha MPEIIPHSITHH.

. CoBeplIeHCTBOBAHME MIPOLIECCa aTTECTALMM IIEPCOHANA B OPraHU3alny.

. 'nbkoe ucnonp30BaHKe MEPCOHANA U €r0 POJIb B peOPMUPOBAHIH IPOU3BOICTBA.

. lapanTiy 1 KOMIEHCALUH IPU PACTOPKEHUU TPYAOBOTO JOTOBOPA.

. Y4er akleHTyaluH JUYHOCTH B MPOPECCHOHATLHOM 0TOOpE MepCOHaa B OpraHH3allHH.

. MapkeTHHT TIepcoHaa U ero npoodiIeMsl.

. Pa3BuTHe nepcoHana u ero conuaabHO-3KOHOMUYECKast 3P HEKTHBHOCTD.

. DddexTHBHOE yrpaBiIeHHE MEPCOHAIOM COBPEMEHHOH KOMIIaHUH.

. CobecenoBanue npu npuéme Ha pabory.

. CpaBHUTENBHBIN aHAIHU3 9TAMIOB KapbePhl.

. 'nOkas 3ausTOCTh U THOKOE padoyee BpeMs, M MX UCIOIb30BAHUE B YIIPABICHHUH MIEPCOHATIOM.

. CpaBuenne cuctem motuBanuu B Poccnu u KHP.

. BO3MOXHOCTH HCTIONB30BaHUS TECTUPOBAHHMS MPH IpHEME Ha padoTy.

. [lcuxonornueckue acueKkThl NPOBEPKU U 0TOOPa IepcoHaa.

. [InanupoBaHKue YHCICHHOCTH MEPCOHANA B OpraHU3AIHH.

. lHBecTHIINY B 4€JIOBEYECKUH KanmnuTald U UX 3()(HEKTUBHOCTS.

. CoBpeMeHHBIE aCTIEKTHl PA0OTHI C KJAPOBBIM PE3EPBOM.
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5.3. @oH OLIEHOYHBIX CPEJICTB

®DOHJ OLIEHOYHBIX CPEJICTB MPEJCTABICH B OTIEIHHOM JOKYMEHTE

6. YHEBHO-METOJUMYECKOE U UTH®OPMAIIMOHHOE OBECHEYEHUE JTUCHUIIJIMHBI (MOAY JIS)

6.1. Pexomenayemas qutepatypa

6.1.1. OcHoBHas JiUTepaTypa

ABTODBI, COCTaBUTENU 3arnaBue W3narenscTBO, TOX Dn. ampec
JI1.1 |Kyuepenko .M. TexHonorus ynpasiaeHuUs IEPCOHATIOM H Kpacnonap: FOxmnsiii |http://www.iprbookshop.ru
OpraHu3aius Tpy/Ja Ha MPeanpUsITHIX HWHCTUTYT /72410.html
TOCTUHUYHOTO U TYPUCTCKOro OM3Heca: MEHeKMeHTa; Al

yuebHoe nocoOue Jis CTyieHTOB-0akanaBpos, |[Tu Op Menua, 2017
00y4aIOIUXCsl O HATIPABICHUSIM MOATOTOBKU
«Typusmy», «["ocTuHIIHOE EMTOY,
«MeHeHKMEHT»

6.1.2. lono/iHUTeIbHAS JIUTEPATypa

ABTOpBI, COCTaBUTCIIN 3arnaBue I/IBZ[aTeJIBCTBO, rog Ol aapec

JI2.1 |KubGanos A.S1. OcHoOBBI ynpaBieHus nepconanoM: yueouuk |Mocksa: UTHOPA-M,
JUTSI By30B 2008




ABTODBI, COCTaBUTENU 3arnaBue M3narenscTBO, rox Dn. anmpec
JI2.2 |Kubanos A.f. VipasneHnue nepcoHaIoM OpraHU3aINn: Mocksa: UTHOPA-M,
yueOHUK 2010
JI2.3 |Mouceepa E.I'. Ynpasnenue nepconanoM. CoBpeMeHHbIE , 2017 http://www.iprbookshop.ru
METO/bI ¥ TEXHOJIOTHH: yueOHOe mocobOue /68732.html

6.3.1 Ilepeyens NporpaMMHOro odecnedeHust

6.3.1.1|MS Office

6.3.1.2|Kaspersky Endpoint Security m1st 6usneca CTAHJIAPTHBIN

6.3.1.3|MS WINDOWS

6.3.1.4|NVDA

6.3.1.5|Otnen Kampos [Tnroc 2018 Jlemo

6.3.2 IlepeuyeHb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1|Koucynprantllmoc

6.3.2.2|ba3a nanHbIX «DneKTpoHHas 61MOnuoTeka I OpHO-ANTalCKOr0 rocy1apCTBEHHOTO YHUBEPCUTET A

6.3.2.3|Onexrponno-6ubnoTeunas cucrema IPRbooks

7. OBPA3OBATEJIBHBIE TEXHOJIOI'NU

KeHCc-MeTo 1

JAcJI0Bas urpa

JMCKyCCHS

JICKOUA-BU3YyaJIN3ans

npe3eHTalus

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIIUIIJINHBI (MOAY JIS)

Howmep aynuropuun |Haznauenue OcHOBHOe OCHAIIIeHHE

221 Al Y4eOHast ayTuTOpUs sl IPOBEICHHS Pabouee mecto npenonasatens. [locagounsie MecTa
3aHITHH JCKITMOHHOTO THIA, 3aHATHN oby4Jaromuxcs (1o KOJUIECTBY 00yUJaIONTUXCs).
CEeMHUHAPCKOr'0 THIIA, KYpCOBOTO WHTepakTHBHAS 10CKA C IPOEKTOPOM, KOMITBIOTED,

MMPOCKTUPOBAHUSA (BLIHOJ'IHCHI/IH KYPCOBBIX |TCJICBU30P, MOAKIIOUYCHUC K UHTCPHETY, YHCHUYCCKAA
pa60T), TPYHNIIOBBIX U UHAUBUAYAJIbHBIX JA0CKa, MPE3CHTAllMOHHAs TpI/I6yHa, CTCHBI
KOHcyHLTaHHﬁ, TCKYILIETO KOHTPOJIA 1 JACMOHCTPALIMOHHBIC, CTYJIbs, YCUJIUTCIIbHbBIC KOJIOHKH
HpOMe)KyTO‘IHOﬁ aTTeCTalluu. HOMGHICHI/IG
JJIsL CaMOCTOSTEIbHOMI Da6OTI>I

322 A2 Kommbrotepusiii kiace. JJaboparopus Pabouee mecto npenoaasarens. [locagounsie Mecta
nH}opMaTuKu 1 HHPOPMAIOHHO- o0yuatomuxcs (10 KOJIMYECTBY 00y4daroIuXxcs).
KOMMYHUKAaTHBHBIX TEXHOJOTHH. YueOHas |KoMnbroTepsl, yaeHH4YecKas 10CKa, MOJKIIOYEHUE K CETH
ayJMTOPHSL sl IPOBEACHUS 3aHATHI Wnrtepuer

JICKIIMOHHOTO THIIA, 3aHATUI
CEeMHUHAPCKOr0 THIA, KYpCOBOTO
MPOEKTUPOBAHHUSI (BBIITOJIHEHHUS KYPCOBBIX
paboT), TPYNIOBBIX U WHANBHUIYATbHBIX
KOHCYJIbTAIM, TEKYIIEro KOHTPOJIS 1
MPOMEXYTOUHOU arrectanuu. [lomemenne
JUIsl CAMOCTOSTEIbHON PAabOTEHI

9. METOAUYECKHUE YKA3ZAHUSA JJIAA OBYYAIOIIUXCA IO OCBOEHUIO JUCHUIIJIMHBI (MO Y JIA)

Metoanveckue yKazaHusi [0 CaMOCTOSATENILHOM paboTe cTyneHTa

CamocrostenbHas paboTa Ipu3BaHa ClIOCOOCTBOBATh PA3BUTHIO Y CTYJICHTOB TBOPYECKUX HABBIKOB, HHUIIMATHBbI, YMEHUIO
OPTaHU30BaTh CBOE BPEMSI.

[Ipu BBINOJTHEHUH IJIAHA CAMOCTOSITEIBHON pabOThI CTYIEHTY HEO0X0IMMO U3YYHUTh TEOPETHYECKUN MaTeprall, IpeICTaBICHHbINH B
PEKOMEH/1yeMOii JTuTepaType, TBOPUECKH €ro repepadoTaTh U MPEICTaBUTh €ro I 0TYeTa B JOopMe, pEKOMEH/I0BAaHHOW IJIAHOM
CaMOCTOSITEIIbHOIM paboTHI.

CamocrosiTenbHas paboTa CTyIeHTa J0JDKHA ObITh IOJHOM, paCKpHIBAIOIEH YPOBEHb OCBOCHUS CTYEHTOM TOW WJIM MHOW TEMBI U
IpaMOTHO 0(OPMIICHHOM, MOKA3bIBAIOIICH TBOPYESCKUH M MHUIIMATHBHBIN ITOX0]] CTYACHTA K BHIIIOJIHEHHIO 3aJaHuUsL.
BeInonHeHHbIe 3aJaHus IPOBEPSIIOTCS TIPENoAaBaTeNIeM U OLEHUBAIOTCS B OaJuiax.

B pamxax rutaHa caMOCTOSITENBEHOM padoTHI 110 AAHHOW AUCIUIUIMHE IIPEAYCMOTPEHBI CIICAYIONINE BUABI CAMOCTOSATEIbHON paboTHI:
- IOJITOTOBKA K MPAKTHYECKUM 3aHATUSAM. Takasi oAroToBKa IMpeayCMaTpUBAEeT CaMOCTOSTEIbHOE U3yYeHHE OCHOBHOM 1
JIOTIOJTHUTENILHOM JTUTEePaTypBbl, JIGKIHOHHOTO MaTepuaia U MOArOTOBKY OTBETOB Ha BONIPOCHI U BHINOJHEHHE 3aJaHUi 110 TeMe
MIPAKTUYECKOTO 3aHATHS;

- HOATOTOBKA K 3a4eTy MPEAYCMATPUBACT CAMOCTOSTENEHYIO MOJrOTOBKY CTYAEHTA 10 BOIIPOCAM K 3a4eTy, KOTOPBIC MIPEACTABICHBI




B paboueil mporpaMme AUCLUUILIMHEL;
- BBINOJIHEHNE PA3IMYHbBIX IPAKTUUECKUX 3a1aHHUM.

Mertoanueckue yKazaHHs 110 HOJrOTOBKE KOHCIIEKTOB

[Tpn moAroTOBKE KOHCIIEKTOB HEOOXOANMO HCIIOIB30BATh PA3INYHBIC CIIOCOOBI KOHCTIEKTHPOBAHMUS, 0COOCHHOCTH KOTOPBIX
PAaCKpBIBAIOTCS HUXKE.

Te3nucs! — 3T0 KpaTKo cHOPMYIHUPOBAHHEIE OCHOBHBIE MBICIIH, OJIOKEHHUS N3y4aeMOT0o MaTepuaia, KOTOPbIe JIJAKOHUYHO BBIPAXKAloT
CyTh pacCCMaTPUBAEMOTI'0 TEKCTA, AAal0T BO3MOXKHOCTh PACKPBITh €r0 cojiepykaHue. IIpuctymnas K OCBOGHHIO 3aliCH B BUJIE TE3UCOB,
II0JIE3HO B CAMOM TEKCTE OTMEYaTh MeCTa, HanboJiee 4eTKO (GOPMYIHPYIOLINE OCHOBHYIO MBICIIb, KOTOPYIO aBTOP JA0Ka3bIBaeT (eciiy,
KOHEYHO, 3T0 He OnbnuoreuHas kHura). Yacro takoi oTo0p obsieryaercs pruTOBBIM BbIJICIIEHHEM, CJIIAHHBIM B CAMOM TEKCTE.
JIuneiiHoO-IOCIETOBATEIbHAS 3aNMCh TeKCTa. [IpU KOHCIIEKTUPOBAaHKUH JIMHEHHO — TOCIEA0BATEIbHBIM CIIOCOOOM IIeTIecO000pa3Ho
HCTIOJIb30BaHKE IIAKaTHO-0(OPMUTEIILCKUX CPEICTB, KOTOPBIE BKIIIOYAIOT B CE0sl CAEAYIOLIHNE: CABUT TEKCTa KOHCIIEKTA I10
TOPU3OHTAJIH, 110 BEPTHKAIIN; BBIIEICHUE KUPHBIM (WIH APYTUM) IPHPTOM 0c000 3HAUYUMBIX CJIOB; HCIOIB30BAaHUE PA3THMIHBIX
LBETOB; IOJYEPKUBAHKE; 3aKIIOUEHHE B paMKYy TJIaBHOM HH(pOpManuy.

Crioco6 «BompocoB - 0TBeTOBY». OH 3aKJIF0UAETCs B TOM, YTO, [TOJICITUB CTPAHUILY TETPAIH MOMOJaM BEPTHKAIBHOW YepTOii,
KOHCIIEKTUP YOI B JIEBOI YaCTH CTPAHHUIIBI CAMOCTOATENHHO (POPMYIUPYET BOIIPOCH! HIIH MPOOIIEMBbI, 3aTPOHYTHIE B JTAHHOM
TEKCTe, a B IPABOI YaCTH AaeT OTBEeTH Ha HUX. OHA U3 MoAnHKALMHA criocoba «BOIPOCOB - OTBETOBY — Ta0JINIA, T MECTO
BOIIpOCa 3aHUMAaeT (OPMYIMPOBKA IPOOIIEMBI, IIOAHATON aBTOPOM (JIEKTOPOM), @ MECTO OTBETA - PELICHUE JaHHOW MPOOIEeMBI.
Wuorzna B Tabnuiie MOTYT MOSIBUTHCS M AOTIOJHHUTENbHEIE TPpadbl: HAPHMED, «KMOE MHEHHE» H T.II.

Cxema ¢ pparmMmeHTaMHl — CrI0COO KOHCIIEKTUPOBAHUS, ITO3BOJISIOLIHUIA SpUe BBIIBUTH CTPYKTYPY TEKCTa, — MPU 3TOM (h)parMeHThI
TeKCTa (OIIOPHBIE CI0BA, CIOBOCOYETAHNUS, TIOSICHEHUS BCSIKOTO POJa) B COYETAHUH C IpaduKoi IIOMOTAalOT CO3AaHHIO PalliOHAIBHO-
JIAKOHUYHOTO KOHCIIEKTA.

[Ipocras cxema — crmoco® KOHCIIEKTUPOBaHUS, OJIU3KUI K cxeMe ¢ (pparMeHTamMu, 0ObSICHEHUH K KOTOPOW KOHCIIEKTHPYIOIINH He
ITUILET, HO JOJDKEH YMETh JaBaTh UX YCTHO.

JleiicTBUS 1IpU COCTaBIICHUH KOHCIIEKTA - CXeMbl MOTYT ObITh TakuMu: 1. [lonGepure GaxThl 11 cocTaBieHus cxeMbl. 2. Boiienure
Cpeau HUX OCHOBHBIE, 00mmue noHsTHs.3. OnpenenuTe KIo4eBble cI0Ba, (pas3bl, HOMOTAIOIINE PACKPHITH CYTh OCHOBHOTO MOHSTHSL.
4. Crpynnupyiite GakTbl B JOTHYECKOH Mocie0oBaTeIbHOCTH. 5. JlaiiTe Ha3BaHUE BBIACICHHBIM IpynnaM. 6. 3allOJHUTE CXeMY
JTAaHHBIMH.

KomOuHMpOBaHHBII KOHCIIEKT — BEPILUHA OBJIAICHHS PALlMOHAIBHBIM KOHCIIEKTHPOBaHUEM. [Ipy 3TOM yMeIno UCIONIB3YIOTCS BCe
NIepeyrCIeHHbIE CIOCO0BI, COYeTast UX B OJHOM KOHCIEKTe (OAMH U3 BUOB KOHCIIEKTa CBOOOHO MEPETEKaET B APYroil B
3aBUCUMOCTH OT KOHCIIEKTHPYEMOT'O TEKCTa, OT KEJIaHUS U yMEHHs KOHCIIEKTUPYoLero). FIMeHHO pu KOMOMHHMPOBAaHHOM
KOHCIIEKTE 00JIee BCETo MPOSBISETCS YPOBEHb HOATOTOBKY U MHANBUIYAIBHOCTD CTYICHTA.

OnopHbIii KOHCIIEKT. B 0IIOpHOM KOHCIIEKTE coJiepkaHue HHPOPMALUH «KOJUPYETCs» C MOMOILBIO COUYETaHUs rpaduieckux
CHMBOJIOB, 3HAKOB, PUCYHKOB, KJIIOUYEBBIX CJIOB, IU(P H T. 1.




