MHWHOBPHAYKH POCCHUHU

®enepanbHOe rocyIapcTBeHHOE 0101 KeTHOE 00pa3oBaTeIbHOE YUpesKaeHne BbICIIero
o0pa3oBanust «I'opHO-AJITalicKuil rocy1apCcTBeHHbIN YHUBEPCUTED)
(PI'bOY BOT'AT'Y, I'AT'Y, I'opHo-AJTaiicKHil rocy1apcTBeHHbIN YHUBEPCHUTET)

CranaapTusauus v yrpaBJeHHe Ka4eCTBOM YCJIYI B
cepe Typuzma
paboyas nporpaMma JUCIHUIIIAHBI (MOTYJIS)

3akperrena 3a kadeapoit Kadepa IKOHOMHKH, TYPH3MA U NIPUKJIAIHOH HHPOPMATHKHU

Y4eOHblii maH 43.03.02_2021_831.pIx
43.03.02 Typuzm

OpFaHI/ISaHI/Iﬂ 1 yIpaBJICHUC TYPUCTCKHUM U TOCTUHUYHBIM OH3HECOM

Kpanudukanus O0axanaBp
Dopma 00yueHUs OYHas

OO6mast Tpy10eMKOCTb 43ET

YacoB 1o yueOHOMY IUIaHY 144

Bugs! koHTpONIs B cemecTpax:

B TOM YHCJIE: 3K3aMeHBbI 7

ayZAUTOPHBIE 3aHATHUS 58

caMOCTOsITeNIbHAsE paboTa 48,9

4acoB Ha KOHTPOJIb 34,75

PacnpeneieHune 4acoB TUCHUILIMHBI IO CEMECTPaM
(<Kypc>.<CCeel\T:cCTT;I)) Ha Kypce>) [ASeD) Utoro
Hepnenp 15
Bug 3ansTuit I PII i PIl

Jlekimmn 22 22 22 22
IIpakTuueckue 36 36 36 36
Koncynpranuu (as cryaeHra) 11 1,1 1,1 1,1
KonTtponb camocTosTenbHO# paboThl pu 0,25 |025 [0,25 |0,25
MPOBEICHUH aTTECTAIIUH
Koncynpranum nepen 3x3aMeHOM 1 1 1 1
HUroro ayj. 58 58 58 58
Konrakrhast pabota 60,35 | 60,35 | 60,35 | 60,35
Cam. pabora 489 |489 489 |489
Yacel Ha KOHTPOJIb 34,75 | 34,75 | 34,75 | 34,75
Htoro 144 144 144 144




IIporpammy cocraBuii(u):

K.9.H, 3a8. kagedpot, Kymmyb6aesa Tockanatl Aiimmyxkanosna

Pabouast nporpamMma JUCIUILINHEL

CranaapTusanus 4 ynpabjieHHe KaueCTBOM YCJIYT B cepe Typu3ma

pa3paborana B coorBeTcTBUU ¢ PI'OC:

DeepanbHbIil TOCYIApCTBEHHBIM 00pa30BaTENIbHbINA CTAaHIAPT BHICIIETO 00pa30BaHUsI - OaKaIaBpHAT IO HAMIPABICHUIO MTOITOTOBKU
43.03.02 Typwusm (mpuka3 MunooOpuayku Poccuu ot 08.06.2017 r. Ne 516)

COCTaBJICHA HA OCHOBaHHH y4eOHOT0 IIaHa:
43.03.02 Typuzm

YTBEPXKJIECHHOI0 y4€HBIM coBeTOM By3a oT 10.06.2021 npoTtokon Ne 7.

Pabouas nporpamma yTBepiKcHa Ha 3acelaHuU Kadeapbl

kadeapa 3KOHOMUKH, TYPH3MA U NPUKJIAAHONH HHPOPMATHKHU

IIporokomn ot 24.06.2021 mpotokon Ne 11

3aB. kadenpoit Kyrrydaesa TockaHait AWTMyKaHOBHA



Busuposanue PIL/I nis ncnoJiHeHNsI B 04epeiHOM y4eOHOM roay

Pabouast nporpamMma nepecMoTpeHa, o0CykeHa U 0100peHa Juis
ucnosiHeHus B 2022-2023 yueOHOM rojy Ha 3aceJaHuu Kadeapbl
Ka(eapa IKOHOMHKH, TYPH3MAa M NIPUKJIATHOH HHPOPMATHKH

IIpoTokomor 2022r. Ne
3aB. kadpenpoit Kyrrybaesa Tockanaiit AWTMyKaHOBHA

BusupoBanue PII/] niis ncnoJiHeHHsI B 04epeiHOM Y4eOHOM roay

Pabouast nporpamMma nepecMoTpeHa, o0CykaeHa U 0100peHa Juis
ucnosiHenus B 2023-2024 yueOHOM oy Ha 3aceqaHuu Kadeapsl
Kadeapa IKOHOMUKH, TYPU3Ma U NPUKJIATHOIH HHPOPMATHKH

IIpotokom oT 2023r. Ne
3aB. kadenpoit Kyrrydaesa Tockanaii AWTMyKaHOBHA

Busuposanue PII/] niist ncnoJiHeHNsI B 04epeiHOM y4eOHOM roay

Pabouast nporpamMma nepecMoTpeHa, 00CyKaeHa U 0100peHa Juis
ucnosHeHus B 2024-2025 yueOHOM rojy Ha 3aceqaHuu Kadeapel
Kadeapa IKOHOMHUKH, TYPU3MA M NPUKJIATHON HHPOPMATHUKH

IMporoxon ot 11 anpens 2024r. Ne 9
3aB. kadenpoit Kyrrydaesa TockaHaii AWTMyKaHOBHA

BusuposBanue PII/] nist ncnoJineHusi B 04epeiHOM y4eOHOM roay

Pabouvas nporpamma nepecMoTpeHa, 00CyXeHa U 0100peHa ISt
ucnosHeHus B 2025-2026 yueOHOM To/y Ha 3aceqaHuu Kadeapsl
Kadeapa IKOHOMUKH, TYPHU3MAa U MPUKJIATHOH HHPOPMATHKHU

IIpoTokomor 2025r. Ne
3aB. kadenpoit Kyrrybaesa Tockanaii AWTMyKkaHOBHA



1. HEJIX X 3AJAYHN OCBOEHUSA JTUCITAIIJIMHBI

1.1 | Lenu: popmupoBaHue CUCTEMATU3UPOBAHHBIX 3HAHUN U IPAKTUYECKUX HABBIKOB B 00JIACTU CTAHAAPTU3ALUY, CEPTUDUKALUY U
yIIpaBJIEHUs KaueCTBOM B cepe Typu3Ma.

1.2 | 3a0auu: - opMupoBaHme CrCTEeMaTH3UPOBAHHBIX 3HAHUII 110 TIOKA3aTEISIM KauyeCcTBa YCIYT U OOCITYy)KUBaHHS B TyPH3ME U
METOJIaM HX OLICHKH, COBPEMEHHBIM ITOAX0AaM, GYHKIHUSIM H METOaM yIPaBJIeHHs Ka4eCTBOM YCIYT B TypU3Me;

- (hopMHpoOBaHUE 3HAHUH B 00JIACTH CTAHIAPTH3ALUH U cepTH(UKAIMN YCIyT B chepe Typu3Ma;

- hopMHUpOBaHKE MPAKTHICCKUX YMEHUH M HABBIKOB 10 IPUMEHEHHIO COBPEMEHHBIX ITOAX0A0B ¥ METOAOB yIPaBICHUS
Ka4eCTBOM IIPY IJIAHUPOBAHUU M OPTAHHU3ALMH JAEATEIBHOCTH TYPUCTCKOTO MPEAIPUSITHS;

- OopMHUpOBaHHE MPAKTHISCKHX YMCHUH U HABBIKOB IPHMCHEHHSI HOPMaTUBHBIX JOKYMEHTOB II0 KaueCTBY,
CTaHAaPTU3ALMU U CEPTUGHUKALNY NPU YIPABICHUH JEITEILHOCTBIO TYPUCTCKOTO TIPEIPHUSTHSL.

2. MECTO JUCHUILI/IMHBI B CTPYKTYPE OOII

Iuk (paszen) OOIT: |B1.B.10

2.1| TpeGoBanus K MpeABAPHTEIbHOIT MOATOTOBKE 00yYaI0MIEroCs:

2.1.1 | Opranusanus TypuCTCKOU JAEATEIbHOCTH

2.1.2 | MeHeIDKMEHT B TypU3Me

2.1.3 | IIpaBoBOE perynmpoBaHUE B TYPUCTCKOH JIEITEIEHOCTH

2.2 | IMcuUMNJIMHBI ¥ NPAKTHKH, /ISl KOTOPHIX OCBOEHUE JaAHHOM AUCHUTUIMHBI (MOAYJIsl) HEOOX0AMMO KaK
npeaiiecTByoIlee:

2.2.1 | CTpaTeruuecKuiit MCHEDKMEHT B TypU3Me

2.2.2 | MexucuuniarHapHblii 1poekT "[ToBbleHre KOHKYPEHTOCIIOCOOHOCTH NpepuaTus”

2.2.3 | OpraHu3aloHHO-yIpaBIeHYeCKas! [IPaKTUKA

2.2.4 | TlpepauninoMHast IpakTHKa

3. KOMIIETEHIIH OBYYAIOIIETOCSI, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI JUCLIUILIMHBI
(MOJLYJIST)

MK-2: Cnocoden OPraHU30BaTh U YNIPABJATH A€ATCIbHOCTHIO IPEANIPUATHA TYPUCTCKOI0O H TOCTUHUYIHOIO Ou3Heca U ero
OTIACJBbHBIX (l)yHKIII/IOHaJILHLlX Honpasnenel-mﬁ

HU-1.101K-2: OcyiecTBJ/isieT NJIAHUPOBAaHUE U OPTAaHU3ALMIO eI TeJIbHOCTH NPeANPHATHSI TYPUCTCKOT0 U TOCTHHUYHOTO
0u3Heca U ero OTAEJBHBIX (PYHKIMOHAJIBHBIX MOAPa3/ieseHUil

3HaTh:

- COBPEMEHHBIE OAXOABI, QYHKIUH U METO/Ibl YIIPABICHUS KAUECTBOM YCIIYT B TYpU3ME;

- CUCTeMY MEXYHAPOIHBIX CTAHIAPTOB B 00JIACTH KauecTBa M UX MPUMEHEHHE B cepe Typu3Ma,

- 0COOCHHOCTH CTaHIAPTH3ALNHU U CEPTH(UKAIIUK YCIYT B cepe Typu3ma.

YMeTs:

- FCTIOJIF30BaTh COBPEMEHHBIE TIOIX0IBI H METO/IbI YIIPABICHHS KA4eCTBOM IIPH IJIAHUPOBAHUH U OPTAHM3ALNH JIESITEIHHOCTH
TYPUCTCKOTO MPEANPHSTHS;

- UCIIOJIL30BATh HOpMaTI/IBHbIC Z[OKyMeHTbI 110 Ka‘iCCTBy, CTaHZlapTI/ISaL[I/II/I u CepTl/l(l)l/Il(aLll/Il/I HpI/l HHaHI/IPOBaHI/II/I u opraﬂmaunn
ACATCIIBHOCTHU TypI/ICTCKOFO HpC,ZalI/IﬂTI/Iﬂ.

Brnanets:

- HaBBIKAMH TJIAHUPOBAHMS U OPTaHU3AIHH JCSITEIIbHOCTH TYPUCTCKOTO MPEANPHUATHS B B 00JIACTH CTaHAAPTH3ALIUH, CEPTHPUKAITUT
U yIIpaBJICHUS KAYECTBOM.

HN-2.11K-2: [IpumeHsieT cOBpeMeHHbIe MeTOAbl M TEXHOJIOTHH B YNIPABJEHNH AeSITeIbHOCTHIO MPEeANPUATHSI TYPHCTCKOT0 H
TOCTHHHYHOI0 OHM3Heca H ero OTAeIbHbIX (PYHKIHMOHAIBHBIX MOAPa3eJIeHu i

3HaTh:

- TOKA3aTeIM Ka4eCTBa YCIyr U 00CIYKHBAHUS B TypPHU3ME U METOJIbI X OLICHKH;

- COBPEMEHHBIE OAXOABI, QYHKINH U METOJIBI YIIPABICHUS KA4YeCTBOM YCIIYT B TYpU3ME;

- CHCTEMY MEXXYHAPOIHBIX CTAHIAPTOB B 00JACTH KauecTBa M UX MPUMEHEHHE B cepe Typu3Ma,

- 0COOCHHOCTH CTaHIAPTH3ALNHU U CepTH(UKAIIUK YCIYyT B chepe Typu3ma.

YMeTs:

- IPUMEHSTH COBPEMEHHBIC MOIXO/IbI U METO/IbI YITPABICHUS KAUECTBOM MPH IIAHUPOBAHUH U OPTaHU3ALUH JCSITEIBHOCTH
TYPUCTCKOTO IIPEANPUATHUS.

Brnanets:

- COBPEMEHHBIMH TTOX0JaMU M METOJaMH CTaHAAPTH3ALUH, CEPTU(GUKAINY U YIPABICHUS KAUeCTBOM YCIIyT B cepe Typu3mMa.

IIK-4: Cnioco0eH npuMeHATH NCUX0J0THYecKHe 3HAHUS MPH OPraHU3uM padoThHl NCMOJHUTE/IeH U B3aNMOOTHOIIEHUI ¢
cy0beKTaMH TYPHCTKOI W TOCTUHHYHOMH AeATeTbHOCTH




NA-2.11K-4: CiocoGeH opraHu3oBaTh 00C1y:KHBAHUE KJIMEHTOB € Y4eTOM MX HHAMBUAYAJIbHBIX NIOTPeOHOCTEl 1
NCHXO0(HXHOTOTHYECKHX BO3MOKHOCTEH

3HaTh:
- MOHSTHE Ka4eCTBa 0OCITY)KMBaHHS, TOKA3aTEeIM KauecTBa YCIYT U 0OCIY)KUBAHUS B TYPU3ME H METOJIBI HX OLICHKH.

YMeTs:

- OpPraHu30BaTh 0OCIY)KUBaHHE KJIMCHTOB TYPHCTCKOTO MPEINPUATHS C yIETOM HX TpeOOBaHHUIA K Ka4eCTBY 0OCTYKHBAHUSL.
Brnanerts:

- HABBIKAMH OPTaHH3alM{ 00CITy)KHBAHHUSI KIIHEHTOB TYPHCTCKOTO HPENPHUSTHS C YIETOM HX TPEOOBaHUIl K KAYECTBY
00CITy)KUBaHHUS.

IIK-5: Cnioco6eH opranu3oBaTh padoTy HCNOJHUTE/IeH, IPUHUMATD pellleHUs1 00 OPraHNu3auuu TYPUCTCKOH JAesATeTIbHOCTH

HUA-1.1K-5: OcyecTBJseT M0A00p MepcoHaJa TYPUCTCKOr0 NpeJNpPUATHS B COOTBETCTBUH ¢ NPodecCHOHATLHBIMH
3aJa4aMH JesiTeIbHOCTH

3HaTh:

- OKA3aTeNU Ka4eCTBa YCIYT U 00CITY)KHBaHHS B TYPH3ME U METOJIbI UX OIICHKH;

- COBPEMEHHbIC TIOAXO/bI, PYHKIIUK U METO/IbI YIPABICHHUS KAYECTBOM YCIIYT B TYPU3ME;

- CHCTeMY MEXTyHAPOIHBIX CTAHAaPTOB B 00JIACTH Ka4eCTBa M UX MPUMEHEHHE B chepe Typu3ma;

- 0COOCHHOCTH CTaHIAPTH3ALNHU U CepTH(UKAIIUK YCIYT B chepe Typu3ma.

YMerTs:

- UCTIONH30BaTh METOABI YIIPABIECHHs KAYECTBOM IIPU MPUHATHH YIIPABIEHUSCKHUX PEIICHHH B chepe Typu3Ma;

- HCTIONIb30BaTh HOPMATHUBHBIE TOKYMEHTHI 110 KAYEeCTBY, CTAHIAPTH3AIMU U CEPTUPUKAIMU TIPH TPHHATHH YIIPABICHUYCCKUX
pelieHuii B chepe Typusma.

Bnanets:

- HABBIKAMH MIPUHSITHUS YIIPABICHUYSCKUX PEIICHUH B 00JIACTH CTaHIAPTH3AIMH, CEPTUPUKAIIMN U YIIPABICHUS KaueCTBOM B cepe
TypH3Ma.

K-6: CnnocodeH paccunThIBATh H AaHAJIM3UPOBATH 3aTPATHI AeSITEJIbHOCTH OPraHU3alui TYPHCTCKON UHIYCTPUH,
TYPHCTCKOI0 NMPOAYKTA B COOTBETCTBUHU € TPeOOBAHUAMH  MOTPedUTe/Isl U (MJIH) TYPUCTA, 000CHOBbIBasi 3P eKTHB HbIe
ynpaBJieHYeCKHe pelIeHnst

H-1.I1K-6: BeipadaTbiBaeT ynpaBieH4YeCKHe PEIICHUs] HA OCHOBE Pe3y/IbTATOB AaHAJIM32 AeSITeJbHOCTH TYPHCTCKOIO
NpeANPHATHS U NPEANOYTeHUI IOTPeOuTe IS

3HaTh:

- MOHATHE KayecTBa 00CTY)KMBaHUSI, IOKA3aTE]Id KAUueCTBa YCIYT U 00CITY)KUBaHHSI B TYPH3ME U METOJIbI UX OL[CHKH.
YMeTs:

- aHAJIM3UPOBATH KAYECTBO OOCIYKHBAHUS KIIMEHTOB TYPUCTCKOTO MPEANPHSTHSI.

Brnanets:

- HABBIKAMH l'lpl/lHﬂTl/Iﬂ praBHCH'{CCKHX pClHCHI/If/’I Ha OCHOBC aHAJIN3a Ka4€CTBa 06CJ'Iy)KI/IBaHI/IH KIINCHTOB TypI/ICTCKOFO
TPEANPUSITHSL.

4. CTPYKTYPA U COAEP)KAHUE JUCHUIIJIMHBI (MOAYJIS)

Kon HaumeHnoBaHue pa3jieioB U TeM /BH]L Cemectp / | Yacos | Kommneren- | Jluteparypa | Unrte | Ilpumeuyanue
3aHATHS 3aHsATHS/ Kvpc 197011 DPAKT.

Pazgen 1. Tema 1. KayecTBo ycayr u
Ka4ecTBO 00C.Ty)KMBAHHUS B TYpHU3Me
KAK 00beKThI YIPaBJIeHHS
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Tema 1. KauecTBo yciyr u kauecTBO
00CITy’)KUBaHHUS B TYpU3ME KaK OOBEKTHI
yIpaBJIeHUS

WutepaxTuBHas nexuus (JIEKIus-
JTUCKYCCHS)

OCHOBHBIE TTOHATHS U ONPENICIICHUS B
obJyracTH ynpaBieHus KadecTBoM. Cucrema
MeHeDKMeHTa KauecTBa. ObecrieueHne u
yIydlIeHHe KadecTBa. Pa3ninynble
MOJIXOJIBI K COAEPIKAaHHIO ITOHATHUS
«xauectBoy. [lonsrus "ymnpasnenue
kKauecTBOM'", "oOecrieueHre KauecTBa" U
"yiydmenue kadecTBa'". XapaKTepUCTHKA
00BEKTOB YNpaBIeHHs KaueCTBOM B
Typusme. OCOOEHHOCTH TYPHCTCKHX yCIyT
Kak 00BEKTa yIpaBIeHHs KaueCTBOM.
TypHCTCKHIA IPOIYKT U €r0 CTPYKTYpa.
Cucrema o0cimyuBaHus TypucToB. /Jlex/

V-2 K4

J1.2J12.2

1.2

Tema 1. KauecTBo yciyr u kauecTBO
00CITy>)KNBaHUS B TYpU3Me KaK 0OBEKTHI
YIIpaBIEeHUS

OO0pa3oBaTeNbHbIE TEXHOJIOTHIA:
JUCKYCCHs, pa0d0oTa B MaJIbIX IpyIIax
IInan 3ansTus:

1. [IpoBeneHwe UCKyCCUN HA TEMY:
«HyxHO 11 nenatp Ka4yecTBO
HaIlMOHAJIBHOW uueeit?»

2. [IpoBenenne TUCKyCCHH HA TEMY:
«BocnpusiTue KauecTBa TypUCTCKUX YCIIyT
norpedureneM: 00beKTHBHOE U
cyowsexTuBHOE» /IIp/

V-2 [IK-4

J1.2J12.1
2.2
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Tema 1. KauecTBo yciyr u kauecTBo
00CITy>KUBaHUS B TYpU3ME KaK OOBEKTHI
yIpaBJleHHs

ConeprxaHue caMOCTOATENbHON pabOThI:
1. IToaroroBka K MpakTHYECKOMY 3aHSITUIO
(M3yueHue OCHOBHOH U IONOJIHUTENBHOR
JUTEPATypBbl, IEKIHOHHBIX MATEPUAIIOB)
DopMBI OTUETHOCTH: Y4acTHE B
JHUCKYCCHU Ha ayIUTOpHOM 3aHsTuu /Cp/

WJ1-2.TIK-4

J1.2J12.1
J2.2

Pa3pnen 2. Tema 2. [Toka3zaTen kayecTBa
YCJIYT ¥ 00CJIy:KMBAHUS B TYpU3Me H
METOJbI UX OLEHKH

2.1

Tema 2. [loka3zarenu kauecTBa YCIYyT U
00CITy)KUBaHHUS B TYPU3ME U METOJIBI UX
OLICHKH

WutepakTuBHas nekys (Jekuus-oecena
win "auanor ¢ aynuropuei')
TToka3zarenu kauecTBa yciyru B cepe
Typusma. [lokaszarenu kauecTsa
oOciry>kuBaHus B cepe Typusma.
HomenknaTtypa nokasaresei kauecTsa
YCIYTH U 00CITYKHBaHHS B TYpH3ME.
Mopens BoCHpusTHA OTpeOHUTEIEM
Ka4yecTBa ycIyri. MeTo/ bl OLIEHKH YPOBHS
KayecTBa YCIyr'H B Typu3me. MeTosl
OLIEHKH YIOBJIETBOPEHHOCTH
norpebuTeneil KaueCTBOM YCIyT U
Ka4yeCcTBOM OOCITyKHBAHUS B TypU3ME.
MunekcHpIi MeTO OTIpeieneHns
YIOBJIETBOPEHHOCTH MOTPEOUTENEH.
HanoHanbHble HHACKCHI
yIOBJIETBOPEHHOCTH NOTpeduTENeil.
/JTex/

WJ1-2 TIK-2
WJ1-2.TIK-4
WJI-1.T1IK-5

J1.2J12.2




2.2

Tema 2. [loka3zarenu kauecTBa YCIyT U
00CITy>)KUBaHUS B TYPU3ME ¥ METOJIBI HX
OLIEHKU

O0pazoBaTenbHbIEe TEXHOIOTUH: pellIeHue
CUTYalMOHHBIX 3a]a4, 00CyKIeHUe
Pe3yJIbTAaTOB PELICHUS 3a1auu (JUCKYCCHs)
[Inan 3anaTus:

1. Pemenne cuTyarimoHHBIX 3a7a4 IO
pacdeTy rmoxasatesel, XapaKTepU3YIOIIIX
YPOBEHb YIOBIETBOPEHHOCTU
MOTpeOuTeNeil KaueCTBOM TYPUCTCKHUX U
rocTuHuYHbIX yeiyr /Ilp/

V-2 11K-2
WJ1-2.TTK-4
WJI-1.1TIK-5

J1.2J12.2

2.3

Tema 2. IToka3aTenu kauecTBa yCIyr U
00CITy’)KUBaHHUS B TYPU3ME U METOJIBI UX
OLIEHKHU

CopiepkaHue CaMOCTOSITEIEHON PabOThI:
1. [ToaroToBKa K MPakKTUYECKOMY 3aHSITHIO
(M3y4yeHre OCHOBHOM M JAOTOJHUTEIBLHOM
JIUTEPaTypbl, JIEKIIHOHHBIX MaTEepUAJIOB)
2. PenreHye cUTyalluOHHBIX 3aa4 Ha
OLICHKY YJIOBJIETBOPEHHOCTH
norpebuTenei KauecTBOM TyPHUCTCKUX
ycuayr

®DopMBI OTYETHOCTH: MIUCEMEHHas padoTta
(pemeHne CUTYallMOHHBIX 33]1aY)

/Cp/

V-2 1IK-2
WJ1-2 TTK-4
WJI-1.1IK-5

J1.2J12.2

Pa3nen 3. Tema 3. @yHKuMU 4 MeTOABI
ynpaBJjeHHsl Ka4eCTBOM B TypU3Me

3.1

Tema 3. OyHKIIUN 1 METO/IBI YIIPABICHHS
KaueCTBOM YCIYT B TYPH3ME
HutepakTuBHas nNekuys (Jekuus-oecena
uiy "auasnor co ayauropuei')

Cocrtas, coziepkaHue M XapaKTePUCTUKA
(GyHKIMU yrIpaBiIeHUs KaueCTBOM YCIIYT.
Oo01mas xapakTepUCTHKa METOJOB
yIIpaBJIeHHUS KaueCTBOM YCIIYT.
Knaccupukanus MeTonoB ynpaBiaeHuUs
KauecTBOM yciyr. OpraHu3aloHHO-
pacnopsAaAuTECIIbHBIC, DKOHOMHUYCCKUE,
COLMATIBHO-TICHXOJIOTHYECKHE METO/IbI
yIIpaBJIeHHS KaueCTBOM. JKCIEPTHBIE
METOJBI YIIPaBJICHHs KaueCTBOM. MeTo bl
CTHMYJIUPOBaHHS KauecTBa YCIIyT.
HauunonanbHbIe 1 MEXTyHAPOIHBIC
MIPEMUH N0 Ka4eCTBY. beHUMapKuHr.
WHucTpyMenTsl ynipaBieHus
(TIaHMpOBaHMS) KA4eCTBa U aHAIN3a
npouecca (TIOCTOSTHHOTO
coBepIIeHCcTBOBaHMUS ). CTaTHCTHYECKHE
METO/IbI IUTAHUPOBAHUS U YIIPABICHUS
KauecTBOM HMX MPUMEHEeHHue B cepe
TypU3Ma.

/JTex/

WJI-2.T1K-2
WJ1-2.TIK-4
WJ-1.TIK-5

J1.2J12.2




3.2

Tewma 3. OyHKIIUY ¥ METOIBI YIPABICHHS
Ka4yeCcTBOM YCIIYT B TypU3Me
OO6pa3zoBarelibHbIE TEXHOJIOTHIA: pelieHne
CUTYaIIMOHHBIX 3a]1a4, 00CYKICHUE
pe3yabTaTOB PEUICHUS 3a/1a4n
(muckyccus), JOKIag

[Inan 3ansTHit:

1. Pemennie cuTyanmoHHBIX 33724 C
npuMeHeHnneM auarpamum Ilapero,
Ucukasa, ABC-ananuza, iuarpamMm
paccesiHus, APEBOBUIHOM U MaTPUYHOM
JMarpamm, AMarpaMMsl CBsI3eH,
CTPEJIOYHON AUarpaMMsl, THCTOTPAMMBI
2. Pemenne cuTyalnoHHOM 3a/1a4U C
npuMeHenreM meroza "Jlom kauectsa"

3. OOcyxIeHHe JOKIa 0B Ha TEMBbI:
"MesxayHapoJHbIe IPEMHUH 110 Ka4eCTBY U
nx 3Ha4yenue", "I[lpumeHenue
OeHUYMapKHHTa B 00eCcTIeYeHUH KayecTBa
yeayr B chepe Typusma" /Ilp/

V-2 11IK-2
WJ1-2.TTK-4
WJI-1.1IK-5

J11.2J12.2

3.3

Tema 3. yHKUMU ¥ METO/BI YIIPaBICHUS
Ka4eCTBOM YCIIYT B TypU3Me

ConiepkaHue caMOCTOSTENLHON pabOTHI:
1. [ToaroToBKa K MPAaKTHYECKOMY 3aHSTHIO
(M3y4ueHne OCHOBHOH U JOTIOJTHUTEIBHOM
JIUTEPATYPHI, JEKIIMOHHBIX MATEPUAIIOB)
2. PenieHne cuTyallmOHHBIX 3a71a4 C
MIPUMEHEHUEM CTATUCTHYECKUX METOJIOB
yIpaBJIeHHUs] KAYECTBOM

3. [ToaroroBka QOKJIAg0B
"MexIyHapOIHBIE TPEMHH IO Ka4eCTBY U
ux 3Hauenue", "[Ipumenenne
OeHYMapKHHTa B 00ECTIeYeHUH KayecTBa
yeayr B cdepe Typuzma

@DOpMBI OTYETHOCTH: JJOKJIA]IBI,
nUcbMeHHas pabora (pelmeHne
CUTYyaIMOHHBIX 3a1a4) /Cp/

V-2 1IK-2
WJ1-2.TIK-4
WJI-1.TIK-5

JI1.2J12.2

Pa3znen 4. Tema 4. CoBpeMeHHbIe
MOAXO0bI K YNPABJIEHNIO KA4eCTBOM
YCJIYT B Typu3Me

41

Tewma 4. CoBpeMeHHBIE TIOIXOABI K
YIIPaBJICHUIO KAYECTBOM YCIIYT B TypU3Me
WuTepakTuBHas neKuus (JIeKIus-
BU3yaJIH3aLus )

OCHOBHBIE TTOAXOBI K YIPABICHUIO
kauecTBOM. HeoOXoquMoCTh 1
coJiepKaHnue CUCTEMHOTO TOIX0/1a K
yrpasieHHio kauecTBoM. CyIIHOCTb
MPOIIECCHOTO TOAX0/a K YIIPABICHHUIO
Ka4ueCTBOM M ero 0co0eHHOCTH. OCHOBHBIE
MOJI0KEHUS KOHIIETIIIMK BCCOOIIEro
ynpasieHus kagectsoM (TQM).
KoHntermnuu, 1Crosb3youHe OCHOBHBIC
npuHoUnel TQM: kornenmus «lects
CHTM», KOHIIETIIUS Kal[3eH.

/JIex/

WJI-1.TIK-2
WJ1-2.TIK-2
WJI-1.TIK-5

J11.2J12.1




4.2

Tema 4. CoBpeMeHHBIE TTOIXOIBI K
YIPaBICHHIO KA9€CTBOM YCIIYT B TypHU3Me
O0pazoBaTenbHble TEXHOIOTHA:
JIMCKYCCHsL, paboTa ¢ JOKyMEHTaMH,
paboTa B MaJIBIX IPYIIax, JOKIaL

ITnan 3aHATHIA:

1. OOcyxieHHe TOKITAI0B IO OCHOBHBIM
THOJIO’KEHHSIM COBPEMEHHBIX MOJIXO/I0B K
YHPABJICHHUIO KaueCTBOM

2. AHanu3 CTPYKTYPHI, HA3HAYCHHUS U
conepxxanust MC CO cepuu 9000

3. Pa3paboTka cXeMbl Ipolecca OKa3aHus
YCIIYT B TYpareHTCTBE Ha OCHOBE
THOJIO’KEHHUHT TPOLIECCHOTO MOAX0Aa K
YHPABIICHHUIO KaueCTBOM

Mp/

WJI-1.T1IK-2
WJ1-2.TIK-2
WJI-1.TIK-5

J1.2J12.1

4.3

Tema 4. CoBpeMeHHBIE TTOIXOABI K
YIPaBJIEHUIO KAYECTBOM YCIYT B TypHU3Me
CopiepkaHue CaMOCTOSITEIEHONW PabOThI:
1. [ToaroToBKa K MPaKTHIECKOMY 3aHSITHIO
(M3y4eHue OCHOBHOH M JAOTIOJHUTEIBHOM
JUTEPATYPHI, JCKIIMOHHBIX MaTEPUAIIOB)
2. BrinosiHeHHe PaKTUYECKUX 3aJaHUI
3. IToAroToBKa JOKJIAI0B II0 OCHOBHBIM
MIOJIOKEHUS PA3JINYHBIX MOIX0A0B K
YIPaBJICHUIO KAYECTBOM

DOpMBI OTYETHOCTH: JTOKIIA/IBI,
MUCbMEHHAas paboTa (IPaKTHYECKHE
3ananus) /Cp/

6,9

V- 1.11IK-2
WJ-2.1TK-2
WJI-1.IK-5

J1.2J12.1

Pa3znen 5. Tema 5. Cucrema
MEKIYHAPOIHBIX CTAHAAPTOB B 00J1aCTH
KavecTBa M X MpUMeHeHHe B cdepe
Typu3Ma

5.1

Tema 5. Cucrema MexIyHapOIHBIX
CTaH/apTOB B 00JIACTH Ka4eCTBa M UX
IpUMEHEHHe B chepe Typu3Ma
MuTepakTuBHas Nekuust (JIEKIus-
AUCKYCCHUs, JICKIUA C UCTIOJIB30BaAaHUEM
npesenrauuu 8 MS Power Point)
CocraB, KpaTKasi XapaKTepUCTHKA,
Ha3HauYeHHE M CTPYKTypa ceMeiicTBa
cragnaptoB CO 9000. [TpuHmmme
MCHCIPKMCHTA Ka4yeCTBa. MO[LCJ]I) CHCTEMBI
MEHE/KMEHTa KaueCTBa, OCHOBAaHHAsI Ha
HpoLEecCHOM noaxoae. OTBETCTBEHHOCTD
PYKOBOJCTBAa. MEHEIKMEHT PECYPCOB.
JKv3HEeHHBIH LUK TPOLYKIIMU U YCIIYT.
Hoggsie Bepcun cranmaptoB UCO 9000.
Pazpabotka, BHeIpeHHe H 00ecTiedeHue
(YHKIIMOHUPOBaHHS CHCTEMBI
MEHEKMEHTa Ka4eCTBa Ha OCHOBE
cranaaptoB ICO 9000. Llenu, Gynkimu u
CTPYKTYpa CUCTEM MEHEDKMEHTA
KauecTBa. DIEMEHTHI CTPYKTYPBI CUCTEM
MeHeKMeHTa kadecTBa. CTaanu U
TIOCJIeIOBATEIbHOCTD Pa3padOTKH U
BHEJIPEHMUS CUCTEM KauyecTBa Ha
TypUCTCKUX npeanpuarusx. [lepexon
HpeANpHUSATHH TYPUCTCKOTO OM3HECa Ha
MEXKAYHAPOAHBIC CTaHAAPTHI Ka4€CTBa
MCO 9000: mpobaeMbl 1 pereHus.
/JTex/

WJ-1.11K-2
WJ1-2.TTK-2
WJI-1.TIK-5

J1.1
J1.2J12.1




5.2

Tema 5. Cuctema MexayHapOIHBIX
CTaH/APTOB B 00JIACTH Ka4eCTBa M UX
HNpHMEHEHHE B cepe TypuMa
O0pazoBaTenbHbIe TEXHOIOTUH: paboTa B
MaJbIX TPYIIax, AUCKYCCHs

[Inan 3anarTuii:

1. Pa3paboTka CTpyKTYpHO-JIOTHYECKOI
cxeM «DTarbl pa3padoTKH 1 BHEAPSHUS
CHCTEMBI MEHEDKMEHTA KauecTBa Ha
npennpustumy», «[Ipouenypa pazpadoTku
JIOKYMEHTOB CHCTEMBI MEHE/PKMEHTA
KauecTBay, 00CYXJJEHUE CXEM

2. Pa3zpaboTka u 00CYyXJICHHE CTPYKTYpPHO-
norudeckoit cxemsl «@opMupoBanme
KOMMYHHKAIIHOHHO! CETH TI0
pacnpocTpaHeHHI0 HHPOPMALUH O
BHEJIPSHUU CUCTEMBI KaueCTBa M CETH O
cOopy nHGOpMAaLUK, HEOOXOIUMOM JIst
pa3pabOTKH U BHEPEHHS CUCTEMBI
KauecTBay.

3. O6cyxaenue BorpocoB «OcoOeHHOCTH
npumenenuss MC MCO cepuu 9000 B
chepe Typusmar, «I[IpenmyriecTna
ucnonbszoBanusg MC MCO cepun 9000 B
chepe Typusmay, «IIpuMepsl peaan3anuu
MC HCO cepuu 9000 B chepe Typusmar
4. O6cyx)aeHue pa3padOTaHHBIX B paMKax
CaMOCTOSITETbHON PabOTHI MOJIUTHK MO
KaueCTBY JJISI Pa3JIMIHBIX BUIOB
MNpEANPUATHA TYPUCTCKON UHAYCTPUHU
Mp/

WJI-1.TIK-2
WJ1-2.TIK-2
WJI-1.TIK-5

J1.1
J1.2J12.1

53

Tema 5. CucreMa MeXAyHapOTHBIX
CTaH/IapTOB B 00JIACTU Ka4eCTBa M UX
MpUMEHEHHE B cdepe TypusMa
CopepxaHre caMOCTOSTETFHOW pabOoTHI:
1. TTonrotoBka K MpakTHYECKOMY 3aHSITHIO
(M3y4eHue OCHOBHOM U JIOTIOJIHUTEIBHOM
JIUTEPATypBbl, JIEKIHOHHBIX MaTEePUAJIOB)
2. BeinosiHeHUe 3a1aHus 10 pa3paboTke
TMOJIMTUKH IO KaYCCTBY IJIA Pa3JIMIHBIX
BUJIOB IIPEIIPHUATHS TYPUCTCKON
WUHIYCTPHHU.

3. IToxroroBka pedepara

DopMBI OTYETHOCTH: JOKITAJIBL,
nUChbMeHHas paboTa (IIOJIIUTUKH 10
KadecTBy), pedepar /Cp/

10

WJ-1.TIK-2
WJI-2.TIK-2
WJI-1.1IK-5

J1.1
J1.2J12.1

Paznen 6. Tema 6. Cucrema
CTaHJapTU3aluM B cdepe Typu3mMa




6.1

Tema 6. Cuctema cTaHmapTH3AINH B
cdepe Typusma

WHTepakTHBHAS JTEKIHS (JICKIUs-
JIACKYCCHSL, JICKIIUS C UCTIOTb30BAHIEM
npesenranuu 8 MS Power Point)
[MoHsATHE O TEXHUYECKOM PETYJIUPOBAaHHY.
Llenu 1 33124y TEXHUYECKOTO
perynmupoBanusa. CTaHIapTHU3aLUS U
MOATBEP KCHIE COOTBETCTBUS KaK
HUHCTPYMEHTBI TEXHHYECKOTO
perynupoBaHus. TeXHAYECKHE
periiaMeHThI B 00eCTICUeHUN
6€e30MacHOCTH NPOAYKIMU U YCIIYT
TypucTckoit ungycrpuu. Llenu,
MPUHIMIBL, OO0BEKTHI, PYHKIHH U 3a/1a41
CTaH/apTH3aMH. BUAbI HAIMOHATIBHBIX
CTaHJAPTOB: OCHOBOIIOJIATAIOLIHE
CTaH/IAPThI, CTAHIAPTHI HA MPOIYKIHIO,
CTaHJapTHI Ha TpoLecchl (paboThl),
CTaH/IaPThI HA METOJIBI KOHTPOJIS.
Topsinok pa3paboTKu U YTBEPKACHUS
HalMOHAJBHBIX CTaHIAPTOB.
XapaxTepucTruka HallMOHAJIBHBIX
CTaHJAapTOB Cepsl Typu3Ma, HOPSIOK X
pa3pabotku. [IpumeHeHue B Typusme
MEXTyHAPOIHBIX CTAHIAPTOB, HOPM U
npaswil. CTaHIapTH3aLKUsS B OpPraHU3aIHsIX
Typuctckoil mHayctpun. Conepkanue u
o0J1acTh MPUMEHEHHUS CTAaHAAPTOB,
cofiepKanux TpeOOBaHHS K OTAEIbHBIM
BU/IaM TYPUCTCKHX YCIYT U IPOLIECCaM MX
OKa3aHus, IepCcoHaIy B chepe TypusMa, K
cpeIcTBaM pa3MeleHUs U Jp.

/J1ex/

V-2 11K-2
V- 1.1IK-5

J1.1J12.1

6.2

Tema 6. Cucrema cTaHJapTU3aLUH B
cdepe Typusma

OobpazoBaTenbHbIE TEXHONOTHIA: padoTa ¢
JOKyMEHTaMH, JUCKYCCHs, pELlICHUE
CUTYallMOHHBIX 3a]1a4, BHIIIOJHEHHUE
MPAaKTUYECKUX 3a1aHUH, PElIeHUe TECTOB
IInan 3ansTHii:

1. BeirosnHeHNE IPAKTUYECKUX 3aJaHUN
10 HAIIMOHAJIBHBIM CTAHJapTaM B 00JIaCTH
Typu3Ma

2. PemieHne cUTyallMOHHBIX 3ajiay C
[IPYMEHEHUEM HallMOHAJIbHBIX CTAaH/IApTOB
B 00JIaCTH TypHU3Ma

3. [TpoBepounas paboTa (perieHue
tectoB) /TIp/

10

WJ1-2.TIK-2
WJI-1.TIK-5

JI1.1J12.1

6.3

Tema 6. Cuctema cTaHmapTH3AINH B
cdepe Typusma

ConeprkaHne caMOCTOATENIbHON paboTHI:
1. IlogroroBka K MPakTUUYECKOMY 3aHSATHIO
(u3y4eHre OCHOBHOH M JOTIOJTHUTEIBHON
JUTEPATYPBHI, ICKIMOHHBIX MaTEPHAJIOB)
2. BrInmoTHEeHNE TPAaKTHYECKUX 3aIaHU
Ha OCHOBE HAI[FIOHAJIBHBIX CTAHIApPTOB B
obJylacTé TypusMa

@DopMBI OTYETHOCTH: MUCEMEHHas paboTta
(nmpaktuueckue 3aganus) /Cp/

WJ1-2 TIK-2
WJI-1.TIK-5

J1.1J12.1

Pa3nen 7. Tema 7. lo0poBosibHast
ceprudukanus ycayr B chepe TypuzMa




7.1

Tema 7. JloOpoBonbHAS cepTHOUKALIHS
ycIyr B cdepe TypuszMa

VHTepakTHBHAS JTEKIHs (JICKIUS-
JIMCKYCCHS, JIEKIHS C HCIIOTIb30BaHUEM
npesenranuu B MS Power Point)
IMoaTBepkaeHNE COOTBETCTBHS: LIEIH,
pUHIHIEL U PopMbl. OOs3aTeNbHOE 1
J0OPOBOIBEHOE MTOATBEPKICHUE
cooTBeTcTBHA. CXEMBI IOATBEPIKACHHS
cootBeTcTBHA. CepTU(UKAT COOTBETCTBUS,
MapKHpPOBKa 3HAKOM OOpAIICHUS Ha PHIHKE
U 3HAKOM COOTBETCTBUS. Poib
MIOATBEPKICHUSI COOTBETCTBHS B
MIOBBIIIEHUH KOHKYPEHTOCIIOCOOHOCTH
MIPOIYKIIMH U YCIIYT TyPUCTCKOM
UHIYCTPHU.

OO1mue cBeeHus 0 JoOPOBOIBHOM
ceprudukaryu yeryr B Poccun. Ipasuna
(YHKIIMOHUPOBAHHS CHCTEM
JT0OPOBOIBHOM CepTH(HHKALINK YCITYT.
IMopsinok MPOBEeNeHNUS U HCIOJIB3yeMble
CXEMBI IPU CePTH(UKAINH YCIIYT.
[Topsimox mpoBeaeHus, HeOOX0ANMEIE
JOKyMEHTBI 1P 100POBOJILHOM
cepTU(UKAIMN YCIIYT TypU3Ma, CPEICTB
pa3MenieHus1, OOIIECTBEHHOTO TUTAHUSL.
/JTex/

WJI-1.TIK-2
WJ1-2.TIK-2
WJI-1.TIK-5

J1.1J12.1

7.2

Tema 7. [lo6poBoiibHas cepTHduKanus
ycayr B cepe TypuzMa
O6pa3oBaTenbHbIE TEXHOJIOTHIA: JIEI0Bast
urpa, paboTa B MaJbIX IPyIIax,
JUCKYCCHS

[Inan 3anaTuii:

1. lenoBas urpa "IloaroroBka k
cepTU(UKALUY YCIIYT HA TYPUCTCKOM
npeanpusituu" /TIp/

W/-1.11K-2
WJ1-2.TIK-2
WJI-1.TIK-5

J1.1J12.1

7.3

Tema 7. [lo6poBosibHas cepTHduKanus
ycayr B cdepe TypuszMa

Conep:xaHue caMOCTOSITEIIbHOM pabOThI:
1. [ToaroroBka K MpakTUYECKOMY 3aHATHUIO
(n3ydeHne OCHOBHOH U JOTIOIHUTEIBHON
JIUTEPATYPBHI, JICKIHOHHBIX MaTEPHANIOB)
@opMBI OTIETHOCTH: yJacTHE B JEIOBOH
urpe /Cp/

WJ-1.TIK-2
WJ1-2.TIK-2
WJI-1.TIK-5

JI1.1J12.1

Pa3gen 8. Tema 8. IloaTBep:kaeHue
COOTBETCTBHA Opranmu3anuii B cpepe

TypHu3Ma




8.1 Tema 8. TloaTBepieHHE COOTBETCTBUS 2 Wa-1.11K-2 J1.1J12.2
opranuzaunuii B chepe Typusma na-2.10K-2
WNuTepakTuBHas nexuust (JIeKIus- WJI-1.I1IK-5
JTUCKYCCHS, JIEKIUS C UCIIOJIb30BAHUEM
npesentauun B MS Power Point)

IMopsnok kmaccupUKaMU TOCTHHHL 1
MHBIX CPEACTB Pa3MeIleHHUsI.
HopMaTuBHBIE JOKYMEHTEI,
perilaMeHTUP yIOLIHe MTOPSII0K
K1accu(UKAUK TOCTHHUIL. BUIbl 1
KaTeropuy TOCTUHUIL U KX HOMEPOB.
Orarnbl NpoBeACHUs KilacCU(UKAIIH
rocTuHuI. TpeGoBaHMS K Pa3HBIM BHAAM
TOCTHHHI] IIPU TIPOBEPKE COOTBETCTBHS
rocTUHHI KateropusM. OneHKa HOMepoB
TOCTHHHI] HA COOTBETCTBHUE

kareropusiM. TpeGoBaHUs K IEPCOHAITY 1
UX OLIEHKA IIPH MPOBEPKE COOTBETCTBUS
TOCTHHUI] KATETOPHH.

/J1ex/

8.2 Tewma 8. IToaTBepskaAEeHUE COOTBETCTBUS 4 na-1.11K-2 J1.1J12.2
opranusanuii B chepe Typusma Na-2.11K-2
O0pa3oBaTelbHbIC TEXHOJIOTHIA: paboTa ¢ Na-1.I1K-5
JOKyMEHTaMH, PEeLIeHHe CUTYallnOHHbBIX
3aj1ad, TUCKYCCHsI, PEIIeHNuE TECTOB
IInan 3ansTuii:

1. PemieHne cuTyanMoHHbBIX 33134 110
KJIacCU(UKAIMY TOCTUHHI HA OCHOBE
W3y4YeHHsT HOPMATUBHBIX JJOKYMEHTOB
2. ITpoBepounas paboTa (perieHue
tectoB) /TIp/

8.3 Tema 8. [ToaTBepK/I€HHE COOTBETCTBHS 8 NAa-1.I1K-2 JI1.1J12.2
opranusanuii B chepe Typusma Na-2.11K-2
CopepxaHre caMOCTOSTENTFHOW pabOoTHI: Na-1.I1K-5
1. [ToaroToBKa K MPaKTHYECKOMY 3aHSTHIO
(M3y4eHue OCHOBHOM U JIOTIOJIHUTEIIBHOM
JUTEPATYPHI, JCKIIMOHHBIX MaTEPUAIIOB)

2. Pemienue cuTyalMoHHbIX 33434 110
KHaCCI/l(i)I/IKaL[I/II/I TOCTHHHIL] HaA OCHOBC
W3y9YeHHS HOPMATUBHBIX TOKYMEHTOB

3. [ToaroroBka K MpoBEpOYHOI paboTe
DopMBI OTYETHOCTH: MMUCEMEHHas padoTta
(pelieHre CUTYyallMOHHBIX 3a1a4) /Cp/
Pa3nen 9. Koncyabranun

9.1 Koucynpranus no aucrurinbe /Kone/ 1,1 U-1.I1IK-6 JI1.1
na-1.11K-2 J1.2J12.1
n-2.11K-2 2.2
na-2.11K-4
NAa-1.I1IK-5

Pazgen 10. Ilpome:xyTounast
aTrecTanms (3K3amMeH)

10.1 TTonroroBka K 3k3aMeny /JK3aMeH/ 34,75 | U1O-1.I1IK-6 JI1.1
na-1.11K-2 J1.2J12.1
na-2.11K-2 J2.2
na-2.11K-4
na-1.11K-5

10.2 Konrpons CP /KCPATT/ 0,25 | NA-1.IIK-6 J1.1
Wa-1.11K-2 JI1.2J12.1
na-2.11K-2 J2.2
ua-2.11K-4

WJI-1.1TIK-5




10.3 KonrakrHas pabora /KoncOk/ 7 1 Wa-1.I11K-6 JI1.1 0
na-1.11K-2 JI1.2J12.1
na-2.11K-2 2.2

WJ1-2.1IK-4
WJI-1.1TIK-5

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. ITosicHuTEIbHAA 3aIHCKA

®DOoH/T OLIEHOYHBIX CPENCTB (POPMUPYETCS OTIENBHBIM IOKYMEHTOM B COOTBETCTBHU ¢ [lonokeHreM o (oH/Ie OLIEHOYHBIX CPEJICTB B
T'opHo-AnTalickoM rocyapCTBEHHOM YHUBEPCUTETE

5.2. OueHounsble cpeIcTBA IS TeKYIEro KOHTPOJIS

TuroBble NpaKTUYECKUE 3a1aHMs IS BHIIOJHEHUS HA ayIUTOPHBIX 3aHATUSAX U CAMOCTOSTENLHO

3ananue 1. Ucnons3yst TOCT P 55881—2016 Typuctckue yciayru. O6mue TpeOOBaHUS K AESTEIBHOCTU FOPHOIBDKHEIX
KOMIUIEKCOB, OLIEHUTE MoKa3arenu (kpurepuil) noctynnoctu yeuyr ['JIK «MaHxepoky, a TakxKe OIpeesIuTe KaKkue
obecrieunBalolie yCIyry IpelocTaBisieT JanHoe npeanpustue. OLeHuTe COOTBETCTBHE yCiIyT, okasbiBaeMblx I'JIK «Manxepox»
napamerpam, ykazaaHbeiM B [OCT P 57280-2016 «Typuctckue ycnyru. O6ume TpeGoBaHHs K yCIyraM TOPHOJIBDKHOTO TYPU3May).
3ananue 2. Mcnonb3ys nHGOpMAIIHIO, PEJICTABICHHYIO HA CaliTax TypOoIepaTopOB, Mpeiaraloiiux Typsl B AQpHKy, Ha mpumepe
omHoro M3 HUX, ucnonb3yst 'OCT P 56643-2015 «Typucrckue ycmyru. Jlndnas 6€30macHOCTb TypHCTa» COCTaBbTE TAOIHUITy U
OTpasuTe B HEM:

- yrpo3a 00beKTy JIMYHOI Oe30M1aCHOCTH TYPUCT;

- MEphl JIMYHOM 06€30MacHOCTH, IPUMEHsIEMbIe CYObEKTaMu;

- MEpbl JINYHOM 06€3011aCHOCTH, IPUMEHSAEMbIE TYPUCTAMU.

3ananue 3. Ucnone3ys TOCT P 54603-2011 «Ycnyru cpencts pazmernienus. O01ue TpeGoBaHus K 00CTyKHBAIOLIEMY TIEPCOHATY,
«I"OCT P 50935-2007 Ycayru obuecTBeHHOTo nmuTanus. TpeOoBaHHs K MEPCOHAITY» ONPEACTHTE TPEOOBAHMUS K CIICTYIOIIHM
KaTeropusiM NepcoHaa: MeHepKep CIyKObI preMa U pa3MelleHHs, CynepBaiizep, KOHChepK, OaprcTa, coMenbe.

3ananve 4. 3aiinnuTe Ha caiiT 6a3bl oTabIxa «JIt06aBay (Www.lybava.org) u mo o01ieii nHpOpMAaInH, pa3MeIIeHHOM Ha caifTe
OLIeHUTE cOOTBEeTCTBUE Oa3bl oTAbIxa TpeboBanusaM [OCT P 55319-2012 Vceiyru cpencts pasmerieHus. O6ue TpeGoBaHus K
CIEUATN3UPOBAHHBIM CPEICTBAM Pa3MEICHUS.

3ananue 5. [IpuBegure npumeps! (2-3) nokymenTa «IlaMaTka TypUCTy» U aiiTe OLIEHKY COOTBETCTBUS UX COJICPIKAHUS
TpeboBanusIM, H30keHHbIM B cTanaapte [OCT P 50690-2000 «Typuctckue ycnyru. O61ue TpeOoBaHus».

THUnOBBIE CUTYaMOHHBIE 3a0a4H IS PEIICHHs Ha ayIUTOPHBIX 3aHATHAX U ISl CAMOCTOSTETIFHON paboThI

Curyanonnas 3aaa4a 1. Typdupma HaOpana rpynny HeCOBEPIICHHOJIETHUX TYPUCTOB U3 6 YeJOBEK B Bo3pacte oT 7 o 14 ner s
TIOE3/IKH TI0 TypUCTUIecKOMY MapuipyTy B Benmkuit Yerior B pesunennuio [leqa Mopo3a Ha HOBorogHue KaHUKYIEL. Kakoe
KOJIMYECTBO PYKOBOAUTENEH TOJDKHO COMPOBOXKIATH JaHHYIO rpymniry? Kakie KpuTepruu JOIDKHBI IPH 3TOM YIUTHIBATHCS?
OoocHyiite oTBeT, ocHOBBIBasch Ha [OCT P 54605-2017 Typuctckue ycayru. Yceiayru aerckoro typuszma. O6mue TpeGoBaHus.
CuryanonHas 3aia4a 2. B TyparenTcTBo «Antaii-I'eorpadusy npuien KIMeHT U 00paTHIICS K MEHEIDKEPY ¢ MPOoCchOon
3a0pOHHPOBATh eMy TYpIyTeBKY Bo BreTHam. Kakyro undopmaruio B coorserctBun ¢ 'OCT P «Typucrckue ycnyru. Muadopmarus
1utst motpeduteneit. O0mue TpeOoBaHU), TOJDKEH €My PEIOCTaBUTh MEHeDKep TypareHTcTBa? Crpynmupyite HHGOPMAaLHIO 1O
BUJIAM.

Curyauuonsas 3agaqa 3. TypucT, IprexaB U3 TOE3IKH, I0KaI0BAaJICsA HA TO, YTO B PEKJIAMHBIX OyKJeTax, KOTOPhIE €My MOKa3bIBAIN
B oduce, nHpacTpykTypa oTens (bacceiiH, eTckas MIOMAAKa, JeTHee Kade) BRITILIISNTH 0o IpyroMy (0acceiiH, AeTcKas Iuiomanka
ObUTH OOJIBIINMY, JIeTHEE Kade Ooee BMECTUTENILHBIM, HA IETCKON IIJIOMAIKe 0Ka3aJ0Ch Majo UIPOBBIX 00BEKTOB). Typuct
CUHUTAET, YTO €CJIU ObI OH 3apaHee 3HAJI, YTO 3TH OOBEKTHI HE COOTBETCTBYET peKiiaMe, TO BhIOpai Obl Apyryio roctunuily. Kto npas B
nanHoM curyauuu? O6ocHyiite cBoi oTBet ¢ Touku 3penust [OCT P 54600-2011 Typucrtckue ycnyru. Yciyru TypareHTcTB. O01I1e
TpeOoBaHUs.

Curyanunonsas 3angaqa 4. Typdupma «Aunraii-Typ» pemuia BEIATH Ha PEIHOK C HOBBIM aKTHBHBIM MapLIPYTOM, YTOOBI IPUBIIEYb
HOBBIX KJIMeHTOB. Ha mpoexTupoBaHue Typa MeHeIKepy OTBEACHO TpH Mecsa. VIcronb3ys CTpelouHyIo AuarpamMmmy (IuarpaMmy
T'anTa, cereBoli rpaduK), CIIAHUPYHTE TPOIECC MPOSKTUPOBaHHs Typa. OCHOBHBIE 3Tallbl IPOSKTUPOBAHHS Typa: YCTAHOBJICHUE
TEXHOJIOTHH TIpoliecca 00CITy)KUBaHUs TYPUCTOB (2 Henemn); GopMynupoBanue TpedoBaHuil K Typy (2 Henenn); GopMyIupoBaHue
BepOasbHON Mozienu Typa ( 2 Heienn); pa3padoTKa TEXHOJIOTHUECKON IOKYMEHTAIMH (4 HEJEeIH); ONpeIelICHHE METOIOB KOHTPOJIS
KauecTBa OKa3bIBAEMBIX YCIIYT (4 HEAENN); UCCIEA0BAHNUE 3alIPOCOB MOTPEeOUTENEH U phIHKA YCIyT (2 HeeIn); pacyeT CTOMMOCTH
Typa U yCIIyT TypareHTOB, TeKYIIUX MJIaTeKel, peHTa0eIbHOCTH; YTBEP)KACHHE IPOeKTa ( 2 HEAeNn).

CuryauuonHas 3agava 5. Onpenenure mpooieMsl pectopana «OTIBIX», HCoNb3ys MeToapl ABC-ananu3za, muarpamum [lapeto
MIPUYHNHHO-CIIEICTBEHHON TuarpaMMebl MIcKaBbl, ¥ pa3padoTaiiTe MEpONIPHATHS 110 UX IpeoaoieHuo. [loceTuTtensM pectopaHa B
xommmaectBe 1000 dyenoBek MPOCKHIH yKa3aTh Ha OJMH U3 TpelularaeMbix (hakTopoB, OKa3bIBAIONIMI HaHOOJIbIIee BIMSIHIE HA
KaueCTBO PECTOPAHHBIX YCIyr. Pe3ynbTaThl onpoca NoceTUTeNnei pecropana cienyroonye: Paznoodpasue menio — 128 yen.,
TIpuemnemocts 1ieH — 163 yen., Bnieuatnenue o nocemennu — 225 4en., BexxnBocTh U 100poxenaTenbHOCTh nepcoHana — 109
yell., YI0BIETBOPEHUE KelaHui kineHTa — 17 ven., BkycHble u muratenbHble 0moaa — 112 yen., CocToOsIHUE CTOJIOB U UX
cepBupoBka — 43 yei., [IpaBauBocTs pexiaamel — 5 uen., Umumk npeanpusrus — 198 gen.

IIpuMepHBIe TECTHI IS TPOBEACHHS TEKYLIETO KOHTPOJIS:

1. HazoBwure coBpemenHoe ompeenenue kadecrsa (o UCO 9000-2015)?

a) KauecTBO MPOAYKIMU — 9TO COOTBETCTBUE TPEOOBAHUAM CTAHIAPTOB HIIX IPYTHX HOPMATHBHO-TEXHUIECKHUX JJOKYMEHTOB;
0) Mo Ka4eCTBOM MPOIYKIIHMH IIOHUMAETCSI COBOKYITHOCTh XapaKTEPUCTUK OOBEKTa, OTHOCSIIUXCS K €r0 CIIOCOOHOCTH
YIOBJIETBOPATH 00YCJIOBICHHbIE WM MPEATIONaraeMble IOTpeOHOCTH;




B) Ka4eCTBO - CTEIICHb COOTBETCTBHUS MIPUCYIIUX XapaKTEPUCTUK 0OBEKTa TPEOOBAHMUSM;

T') KA4eCTBO MPOAYKIUH — 3TO €€ CIIOCOOHOCTS JIy4Ille [0 CPAaBHEHUIO C aHAJIOTMYHBIMU TOBAPAMH KOHKYPEHTOB YIOBIETBOPSTH
KOHKPETHYIO MOTPEOHOCTh MOKYMATesl Oaroaaps OTAMIUTEIbHBIM MOTPEOUTEIBCKAM U CTOUMOCTHBIM XapaKTePHCTHKAM.

2. JlaiiTe npaBWIbHOE OIpPEICIICHHE «CHCTEMbI MEHEKMEeHTa KadecTBay (1o LCO 9000-2015):

a) cHUCTeMa MEHEKMEHTA JUTsl PYKOBOJICTBA M YIPABJICHUS OpraHU3aliell IPUMEHUTEIBHO K KaYeCTBY,

0) yacTh MEHEKMEHTA KayeCcTBa, HallpaBJIeHHAast Ha YBEJIMUSHNE CIOCOOHOCTH BBIOJIHHUTE TPEOOBAHHS K KAUECTBY;

B) COBOKYITHOCTH B3aMMOCBSI3aHHBIX U B3aUMO/IEHCTBYIOIIMX 3JIEMEHTOB 110 00ECIICUEHHIO 1 YIyUIIEHHIO KauyecTBa;

T') CHCTeMa MEHEeDKMEHTa HallpaBJIeHHasl Ha YCTAaHOBJICHUE Leiel B 001acTH KadecTBa U ONpeessIonas HeoOX0AuMble
OIlepallOHHbIE POIECCH K COOTBETCTBYIOLINE PECYPCHI ISl JOCTH)KEHHMS LIeJIeH B 001aCTH KauecTna.

3. CornacHo cOBpPEMEHHBIM ONPEEICHUSIM MEHEDKMEHT KaueCTBa COCTOUT U3 .. (IIPOJIODKHTE ):

a) TUIAaHUPOBaHHMS KAYECTBA, YIPABICHUS Ka4eCTBOM, OOCCIICUCHHS KAUeCTBa, YIIyUIICHUS Ka4eCTBa;

0) MIaHMUPOBAHUS Ka4eCTBa, OPraHU3aIMK PadOT MO KA4eCTBY, YIYUIICHHUS Ka4eCTBa, 00CCIICUCHNUS KaueCTBa;

B) IUIAHWPOBAHUS Ka4eCTBA, OpraHu3alys paboT 1Mo KauecTBY, MOTHBALMH IIEPCOHANA K 00eCTICUeHNIO Ka4eCTBa, KOHTPOJIS Ka4eCTBa;
T) yIpaBJIeHUS KA9eCTBOM, 00ECTIeUeH s KaueCcTBa, YIyYIIeHNs KauecTBa.

4. KayecTBo - CTENIeHb COOTBETCTBUS MPHUCYINX XapaKTEPUCTHK TpeOoBaHUAM. UTO Takoe «TpeboBaHue»?

a) MOTPeOHOCTh WIIN OXKHJJAHUE, KOTOPOE YCTAHOBJICHO, OOBIYHO MPE/IIONIATACTCS WK SBJISCTCS 0053aTelIbHBIM;

0) MOTPEOHOCTD MOTPEOUTENS HIIH JPYTUX 3aHHTEPECOBAHHBIX CTOPOH, COOTBETCTBHE 3aKOHOAATEILHEIM XapaKTePHUCTHKAM;

B) COOTBETCTBUE 3aKOHOJAaTCIBHBIM HOPMaM, ITOTPEOHOCTSIM MOTpeOuTeNei;

T) CTeNEHb Pean3alny 3alIaHPOBAHHON AEATECIBHOCTH 1 JOCTHXKEHHUS 3aIUIAaHUPOBAHHBIX PE3yJIbTaTOB.

5. Jlaiite mpaBUIbHOE OIpEEIeHUE IOHATUS «ynpasiaeHue kauectBom» (1o MCO cepuu 9000):

a) 4acTh MEHE/PKMEHTA KauecTBa, HallPaBJICHHAS Ha YBEJIHYEHHE CIIOCOOHOCTH BBIMIOIHUTE TPEOOBAHUS K KaUeCTBY;

0) yacTh MEHEHKMEHTA KauecTBa, HallpaBJieHHas Ha YCTaHOBJICHHE [IeNeil B 00J1acTH KauecTBa ;1 ONpeIelsfonIas He0OX0JUMbIe
OIlepalliOHHbIE IPOIECCH K COOTBETCTBYIOIINE PECYPCHI IS JOCTHIKEHHS LieJiel B 00IacTH KauecTBa,;

B) 4aCTh MEHE/DKMCHTA KayeCTBa, HAIPaBJICHHAs Ha BBINOJHEHUE TPEOOBAHUIH K KaYECTRY;

I) YacThb MEHEIXMEHTa KauecTBa, HAaIlpaBJIeHHas Ha CO3aHUe YBEPEHHOCTH, YTO TPeOOBaHUS K Ka4eCTBY OYAYT BBIIIOJIHEHBIL.

6. Jlaiite mpaBUIbHOE ONpeeeHue IOHATUS «ylyduienue kadectsay (o MCO cepuu 9000):

a) 4acTh MEHE/PKMEHTA KauecTBa, HallPaBJICHHAs HA yBEIWYEHHE CIIOCOOHOCTH BBIIIOJIIHUTE TPEOOBAHUS K KaUeCTBY;

0) yacTh MEHeKMEHTA KauecTBa, HallpaBJicHHas: Ha YCTaHOBJICHHE LIeJIeil B 00JIaCTH KauecTBa U ONpeIelsfonIas He0OX0UMbIe
OllepalliOHHbIE TIPOIECCH H COOTBETCTBYIOIINE PECYPCHI sl AOCTYDKEHNS LieNield B 00IaCTH KayecTna;

B) 4aCTh MEHEDKMEHTA KauecTBa, HallpaBJIeHHAs HA BHITIOJHEHNE TPEOOBaHUI K KaUeCTBY;

I') 4aCTh MEHE/PKMEHTA KauecTBa, HallpaBJICHHAs Ha CO3/[aHUe YBEPEHHOCTH, UYTO TPeOOBAHUS K KaueCTBY OyIyT BBIIIOJHEHBI.

7. MaiiTe nmpaBUIIbHOE OIpEIeTICHNE MTOHATHUS «oOecrieueHue kadectBay (o CO cepuu 9000):

a) 4acTh MEHE/PKMEHTA KauecTBa, HallPaBJICHHAs HA yBEIUYEHHE CIIOCOOHOCTH BBIIIOJIIHUTE TPEOOBAHUS K KaUeCTBY;

6) uacTb MEHEKMEHTa KauecTBa, HallpaBJIeHHAas Ha YCTaHOBJIEHHE LieNeil B 00JacTH KauecTBa U OIpeielisionas Heo0XouMble
OIlepalliOHHbIE IPOIECCH U COOTBETCTBYIOIINE PECYPCHI UIsSL JOCTYDKEHNS Lieliel B 001acTH KadecTna;

B) 4YacTb MEHE[PKMEHTa KauecTBa, HallpaBJIeHHAs Ha BHIITOJHEHHE TPEOOBAHUH K KaUeCTBY;

I) YacTh MEHEIKMEHTa KauecTBa, HallpaBJieHHas Ha CO3aHHe YBEPEHHOCTH, YTO TPEOOBAaHUS K Ka4eCTBY OYAYT BBITIOIHEHBI.

8. BaxxHoe MecCTO B yIpaBlIeHUHN KaueCTBOM 3aHUMAIOT CTATUCTHUECKHe MeToIbl. Ha30BuUTE 7 MPOCTHIX METOJJOB CTATUCTUIECKOTO
KOHTPOJISI KauecTBa.

a) luarpamms! Vcukapsl, rpadux ITapeto, MaTpiYHbIC AUarpaMMBbl, IPUYHHHO- CIICICTBEHHBIC MarpaMMbl, KOHTPOJIBHbIC KapTHl,
MaTpHIl a IPUOPUTETOB

0) I'paduk [Tapeto, BEIOOpOYHBIE KOHTPOIb, CIUIONIHONW KOHTPOJIb KaYeCTBa, ONEPAlHOHHBIN KOHTPOIIb, AuarpamMMa VcrkaBbl

B) KOHTpONBHBIE THCTKH, TUCTOTpaMMBl, auarpamma Mcukassl, quarpamma Ilapeto, quarpamma paszopoca, crpaTrudUKais JaHHbIX,
KOHTPOJIBHBIE KapThl

r) 'paduk [Tapero, rucTorpaMmel, Auarpamma VIcHKaBbL, IpeBOBUAHAS AUarpaMma, JHarpaMma cpoJcTBa

9. Criocod npeACTaBICH s CTATHCTUYCCKUX JaHHBIX B rpadUueckoM BUJIE, KOTOPBIH MO3BONISET HATIISAAHO MIPEICTABUTh TCHACHIINH
U3MEHEHUS U3MEPSIEMBIX IIapaMeTPOB KaueCcTBAa OOBEKTa U 3pUTEIBHO OLEHUTD 3aKOH UX PaclpeeleH s, — 3TO:

a) quarpamma pasopoca

0) paccianBaHue (CTpaTU(UKAINA) JAHHBIX

B) nuarpamma Ilapero

T') THCTOTpaMMa

10. Crioco6 npencTaBieHus: CTATUCTUIECKUX JaHHBIX B BUJIE CTOJIOYATOH AUarpaMMBbl, HA KOTOPOW MHTEPBAJIbI MOTYT IPEICTABISAT
BHUJIBI 1e(EKTOB, UX JOKATU3ALHUIO, OLIMOKH U IIP., YIOPSI0YCHBI 10 HUCXOASIICH JIMHUH, @ BBICOTA HHTEPBAJIOB MOXKET
HPEICTABIATh YACTOTY BO3HUKHOBEHUS e(DEKTOB, MX MPOLEHTHOE COOTHOIIECHNE, CTOMMOCTb, BpeMS U IIp., — 3TO:

a) nuarpamma [lapero

0) paccnauBanue (CTpaTudUKaIK) JaHHBIX

B) tuarpamma pasbpoca

T') TUCTOIpaMMa

11. KoHkpeTHble cy4au, B KOTOPbIX MOTYT ObITh Hcnionb3oBanbl MC MCO cepuu 9000:

a) P CepTUPHUKAIIH TTPOTYKITUH;

0) mpu 3aKJII0YEHUN KOHTPAKTa Ha MIPOU3BOJCTBO NPOYKIINY;

B) IIPH OLICHKE CHCTEMBI Ka4eCTBA TPEThEH CTOPOHOM M BBIIa4e cepTU(HKaTa,

I') TP 3aKJTI0YCHNH KOHTPAKTa Ha Pa3pabOTKy U MOCTABKY MPOIYKIINH;

) BO BCEX CITyJasx

e)mpu a, o, T

) ipu O, B, T.

12. CrangapTusanus - 3T0:




a) IpaBuJIa, YCTAHABIMBAIOLINE €UHBIE TPEOOBAaHMS K M3TOTOBJICHUIO MPOAYKIUH, YCTAHOBJICHHIO IIeH Ha Hee ¥ OPTraHn3alui
TOPrOBIIH €10;

6) 1OKyMEHTBbI, OrOBapUBAIOLINE KOHKPETHBIE TEXHUYECKUE II0KA3aTeNIU KaXJ0ro OTASIbHOIO BUa IPOAYKIIHY;

B) YCTaHOBJIEHUE U IPUMEHEHUE HOPM, [IPAaBUIL, TPEOOBAHUI € 1IEIbI0 YIOPSAOUSHUS JEATEILHOCTY B OLPE/ICICHHON 001acTH Ha
HOJIb3Y U IIPU YUaCTUH BCEX 3aUHTEPECOBAHHBIX CTOPOH;

T) IeiicTBHE, IPOBOAMMOE C LIEIBIO MOATBEPKACHHUS] COOTBETCTBHS MPOAYKIMU TPEOOBAHMUSM OIPEISICHHBIX CTAHIAPTOB WU
TEXHUYECKUX YCIOBHUH.

13. PernamenT - 310:

a) HOPMAaTUBHBIH TOKYMEHT, YTBEP KACHHBII MPU3HAHHBIM OPTaHOM, HalIPaBJICHHBII Ha JOCTH)KEHUS ONTUMAIBHOHN CTETIeHN
YIOPSLIOYEHHS B ONIpeJIeNIEHHOH 00nacTy;

6) HOpMaTHBHBII JOKYMEHT, B KOTOPOM COJEPKAThCS 00s13aTeNIbHbIE IPABOBbIE HOPMBI;

B) HOPMaTUBHBIH JOKYMEHT, KOTOPBIH COAEPAKUT OOIIUE UK PYKOBOSIINE ITOJ0XKEHUS JUI OLPE/IeICHHON 001acTH;

T') HA OMH U3 BapHaHTOB OTBETA HE BEPEH.

14. O6o3HaueHue, cuyxaiiee s nHHOPMHUPOBaHHsI proOpeTaTenei 0 COOTBETCTBUH 00bEeKTa cepTH(UKAIINH TPEOOBAHUIM
CHCTEMBI T0OPOBOJILHON CepTUGHKALINY W HAlIHOHAIFHOMY CTaHIAPTY — 3TO:

a) 3HaK COOTBETCTBHSI,

0) npenynpenuTeabHas MApKUPOBKa,;

B) 3HaK Ka4yecTBa,

T') 3HaK OOpAaIlleHUs Ha PBIHKE;

) TOBapHBIH 3HAK.

15. TlonTBepKaeHNE COOTBETCTBHSI — 3TO:

a) IPOBEPKa COOTBETCTBUS IIOKA3aTeNeil KauecTBa KOHTPOJIUPYEMO# MPOIYKIINH YCTAHOBICHHBIM B CTaHIAPTAaX, YePTEkKAX,
TEXHHYECKUX peTJIaMEeHTaX, KOHTPAKTaX M APYTUX HOPMAaTHBHBIX JOKYMEHTaX TPeOOBaHHUSIM;

6) COBOKYITHOCTh OIEpalii, BKIIOYAIoMIasl BHIOOP HOMEHKIIATYPHI IT0Ka3aTelIell KauecTBa NPOAYKIIMY UM UHBIX 00BEKTOB,
IPOLECCOB IPOU3BOJCTBA, IKCILTyaTaI[H, XPAHEHHUS, [IEPEBO3KYU, PEAIU3ALUN 1 YTUIN3ALUH, BHIIIOJIHEHUS Pa0bOT UM OKa3aHUs
YCIIyT, OTIpe/ielieHHe 3HaUeHHH ATHX MOKa3aTeNed U COMOCTaBIIeHHE X C 0a30BbIMU;

B) JJOKyMEHTAJIbHOE YAOCTOBEPEHHE COOTBETCTBUS PA3INUHBIX IPOSYKIIMU UM UHBIX 00BEKTOB, IPOLECCOB IIPOU3BOACTBA,
9KCILTyaTallly, XPaHEeHNUs, IEPEBO3KH, PeaTH3allii U YTHIH3aLHH, BEITOTHEHHS paboT MM OKa3aHUs YCIYT TpeOOBAHUIM
TEXHHYECKUX PETJIAMEHTOB, IIOJIOKEHHUSIM CTAaHIAPTOB HIIM YCIOBUSIM JOTOBOPOB;

T') IPSIMOE MJIM KOCBEHHOE OTIpeJieNIeHre COOMIOIeHUS TPEOOBAHUM, MPEABSIBIAEMBIX K IPOAYKIIMU WA HHBIX 00BEKTOB, IPOLIECCOB
IPOU3BOJICTBA, KCILUTyaTalluM, XpAaHEHHs, IEPEBO3KHU, pealu3allii U YTHIN3AIUHY, BBIIOTHEHUS pabOT UK OKa3aHUsl yCIIyT.
16. B cootBetcTBHH co cTanaapToM 'OCT P 51185-2014 Typuctckue yeiayru. Cpeactsa pazmenienus. O6uiue TpeboBaHusD K
KOJUICKTUBHBIM CPE/ICTBAM Pa3MEILEHUsI OTHOCAT:

a) CIOMT-OTEJIH;

0) XOCTeNbI;

B) TOCTEBBIE KOMHATEI,

T) mane;

1) KEMITHHTH

€) BEpPHBI BApUAHTHI 4, B,T,J;

K) BEPHBI BapHUaHTHI a, 0, II;

3) BEpHBI BAPUAHTHI B,T' 1.

17. Ka4uecTBO TYpUCTCKHUX U SKCKYPCHOHHBIX YCIYT Ha Pa3IMYHBIX dTalaX OKa3aHHs OLCHUBAETCS B COOTBETCTBHH C TPEOOBaHHUIMH
CJIEITYIOIIET0 CTaH/apTa:

a) 'OCT P 50690-2000 «Typuctckue yciyru. OOIipe TpeOOBaHUs

6) TOCT P 53522-2009 «TypucTCKHE U 3KCKYPCHOHHBIC YCIyTH. OCHOBHBIE MOJIOKEHHSD

B) 'OCT 32611-2014 «Typucrckue ycayru. TpeboBaHus no obecrieueHnIo 6€30IacCHOCTH TyPUCTOBY

r) TOCT P 50681-2010 «Typucrckue ycinyru. [IpoekTHpoBaHNE TYPUCTCKUX YCIYT»

1) TOCT P 52113-2003 «Ycayru Hacenenuro. HoMeHknaTypa rmokasarenei KauecTBay

¢) TOCT P 50691-2013 «¥Ycuyru HaceneHuo. Mozenb o0ecriedyeHus KauecTBa YCIyIr»

18. Typomeparop npu GOpMHPOBAHUH TYPUCTCKOTO MPOITYKTa CAMOCTOSATENHHO ONPEACISIET CXeMY COTPYIHUYECTBA C
OpTaHU3ALMSIMH, IPEIOCTABISIOIMMH OTEIbHbIE TYPUCTCKUE YeIyTu. [IpuMephl cxeM IprBeIeHBl B3aNMOIEHCTBUS C
OpTaHU3ALMSIMH, IPEIOCTABISIONMMHI OTICIbHBIE TYPHCTCKUE YCIYTH, IPUBEACHBI B CIIEAYIONIEM CTaHAApTe:

a) TOCT P 50690-2000 «Typuctckue yciyru. O0uire TpedoBaHUs

6) TOCT P 53522-2009 «TypucTckue u 3KCKypCHOHHBIE ycIyrd. OCHOBHBIE MOJI0XKEHUS»

B) 'OCT 32611-2014 «Typucrckue ycnyru. TpeboBaHus o obecrieyeHnIo 6€30I1aCHOCTH TyPUCTOBY

r) TOCT P 50681-2010 «Typucrtckue ycinyru. [IpoekTHpoBaHHE TYPUCTCKHUX YCIYT»

o) TOCT P 32612-2014 «Typucrtckue ycryru. MTaGopmanus 1is morpeduteneid. O0mmme TpeOoBaHMUsD)

19. Uudopmanus ajis noTpeduTeNnei TYpucTCKUX ycuyr B cootBercTBur co cranaaptoM [OCT P 32612-2014 «TypucTckue yCiryTH.
Wudopmanus anst notpedurteneii. O6imue TpeOboBaHUsY, MOAPA3AEIASTCS HA TPYIIIHL:

a) MHbOpMAaIHs, IPeAOCTaBIsIeMas TyPHCTaM, TYpPareHTCTBaM, TypoIepaTopam;

6) pexiama, HeoOxoxuMast HHGOPMAIKS, CIIPaBOYHAast HH(GOPMAIKs, COMYTCTBYIOIAs HHpOpMAanus;

B) oOs3aTenpHast MHGOpManus, HeodxoxuMas HHGOpManus, CipaBoyHasi HHGOpManus, COMyTCTBYIOIas HH(opMaIus;

) HHQOpMaIWs, IpeAoCTaBIsieMasi TYpucTaM, HHpopMalus, pazmeniaeMas B oprce TyppupMsbl, pekiiamHas HHpopManus.

20. Crioco0bI CHIKEHHST PUCKOB IPU COBEPLICHUH TYPUCTCKHX ITyTEIISCTBHI MPEACTAaBICHBI B CTAHAAPTE:

a) 'OCT P 50690-2000 «Typuctckue yciyru. Obuiue TpeboBaHus

6) 'OCT P 53522-2009 «Typucrckue u 3KCKypcHOHHBIE YCIIyrd. OCHOBHBIE TTOJIOKEHUS

B) 'OCT 32611-2014 «Typucrckue ycayru. TpeGoBanus no obecriedeHn o 6€30macHOCTH TypHUCTOBY

r) TOCT P 50681-2010 «Typucrckue yciyru. [IpoekTupoBaHie TYpHCTCKHX YCIyT»




1) TOCT P 32612-2014 «Typuctckue yciyru. Magopmanus aiis notpedutencit. O0mume TpeboBaHus»

5.3. Tembl NUCcbMEHHBIX PadoT (3cce, pedepaThl, KypcoBble pad0ThI M AP.)

Temaruka pedepaTos

1. Cranmaptuzanus B 00ecrieueHNN KOHKYPEHTOCTIOCOOHOCTH TYPUCTHYECKOH YCITyTH M TOJTBEPKACHUN €€ KauecTBa.

2. Anamu3 npaktuku npumenenus ctangapros MC MCO 9000 B cdepe Typuctudeckux ycuyr B Poccun.

3. OcobeHHOCTH pa3padOTKU CHCTEM MEHEIKMEHTA KauecTBa B COOTBETCTBHH co cTtanmapramu ICO 9000 B chepe Typuzma
4. OcoOeHHOCTH NPOBECHUS CAMOOLICHKY TPH NOATOTOBKE K CEPTU(PHKAIMN Ha TYPUCTUUECKHUX MPEATIPUATHIX

5. OcobenHocTH cepTr(UKAIIIN CHCTEM MEHEIDKMEHTa KadecTBa Ha ocHOBe TpeboBanuii crannapros MC MCO Bepcuu 9000
6. CrcteMa 5KOJIOTHYECKOTO0 MEHE/KMEHTA U €€ CepTH(HUKALNS

Tematuka noxiamos

1. MexnyHapoaHble IPEMUH 110 KAYECTBY U MX 3HAUEHUE

2. [IlpumeHeHne OeHUMapKHUHra B 00eCIieueHHH KayecTBa yciyr B cdepe Typusma

3. Kornenmusa"kaiin3eH" 1 0cOOEHHOCTH ee MPAUMEHEHHS B YIIPABICHIH Ka9eCTBOM

4. Konnenus "mects cUrM" 1 0COOEHHOCTH €€ IPUMEHEHUS B yIIPaBICHUH Ka4eCTBOM

5. OcHoBHbIe Mo10KeHus KoHenuu " TQM"

6. IIprMeHeHe IpOoLECCHOTo MMOIX0/1a B YIIPaBICHHH KauecTBOM B cepe Typu3Ma

5.4. OneHo4YHBIE CPEeACTBA VISl IPOMEKYTOYHOM aTTeCTAIMI

Bompocsl k 3x3aMeHy

. OCHOBHBIE TIOHATHS U OTIPEIENICHUS B 00JIACTH YIPABICHHUS KaYeCTBOM.

. PaznuuHbIe OAXOIB! K COZEPIKAHUIO TIOHATHS «KaueCTBOY.

. XapaKTepHUCTHKA OOBEKTOB YIPABICHUS KAYECTBOM B TypH3ME.

. OCOOEHHOCTH TYPHCTCKHX YCIYT KaK 0OBbEKTa YIpPaBJICHHsI KAYECTBOM.

. Mozenb BOCIpHATHS OTPEOUTENIEM KauecTBa YCIYTH.

. [loka3aTenu OLIEHKH M XapaKTEePUCTUKH KadecTBa YCIYT U OOCITYKUBAHUSA B TYpU3ME.

. MeTozp! OIIEHKH YPOBHS KadecTBa YCIyTH B TypH3ME.

. MeTo/p! O1IEHKH yIOBJIETBOPEHHOCTH MOTPEOHTEIIEH KaUeCTBOM YCIyT ¥ Ka4eCTBOM OOCITY)KMBaHHS B TYpU3ME.
. Cocras, copepkaHne U XapaKTEPUCTHKA (QYHKIMN YIPABICHNS KaUYECTBOM.

10. Kitaccugukanusi METOI0B yIpaBICHUS KAYECTBOM.

11. Opranu3anoHHO-PacIOPIUTENbHbBIC, 3KOHOMUIECKHUE, COLIHAIBHO-TICHXOIOTHIECKNE METOIBI YIIPABICHHS
Ka4eCTBOM.

12. DkcnepTHBIE METOABI YIIPABICHHS Kau€CTBOM.

13. MeTozp! CTUMYIHPOBAHUS KauecTBa.

14. HanmoHanbHbIE 1 MEKAYHAPOIHBIE IPEMHH 110 KaYeCTBY.

15. IlpumeHeHne OeHIMapKUHTA B YIPABICHUH KaYECTBOM.

16. MHCTpyMEHTHI ynpaBiieHus (TUIAHMPOBAHMSI) Ka4eCTBA U aHAJM3a Iporecca (OCTOSHHOTO COBEPIICHCTBOBAHM).
17. CratuctuuecKre METObI ITAHMPOBAHUS M YIIPABICHUSI KAYECTBOM.

18. HeoOxoauMoCTh | coJiepaHue CHCTEMHOTO MOAX0a K YIIPaBJIEHHIO KaYeCTBOM.

19. CymHoCTb MPOIIECCHOTO OAX0/Aa K YIPABJICHHIO KAaYeCTBOM M €r0 0COOCHHOCTH.

20. OCHOBHBIE MMOJIOKECHHUSI KOHIICTIIHK BceoOIiero ymnpasienus kagectsoMm (TQM).

21. Konnenuuu, ucnomp3ytone ocHoBHbIe mpuHIKNB T QM: koHnenuus «lllecTs curm», KOHLETIUS Kali13eH.
22. Cocras, KpaTKasi XapaKTepUCTHKa, Ha3HAUYCHUE U CTPYKTypa cemericTBa ctannaptoB CO 9000.

23. [IpyHUHMITBI MEHEKMEHTA KauecTBa.

24. Mopenb cUCTeMBI MEHEDKMEHTa KauecTBa, OCHOBAaHHAsI HA IMPOLIECCHOM MOIXOJE.

25. Lenn, GyHKIMK U CTPYKTYpa CHCTEM MEHEDKMEHTA KauyecTBa.

26. DneMeHTBI CTPYKTYPBI CUCTEM MEHEIKMEHTa KauecTBa.

27. Crazuy ¥ 1OCIeI0BaTeNbHOCTD Pa3padOTKH U BHEAPECHUS CUCTEM KaueCTBa HAa TYPUCTCKUX IPEIIPHUITHSIX.
28. Marpuua (yHKIMIA U pacnpenesneHre 00s3aHHOCTel pU pa3paboTKe CHCTeM KayecTBa.

29. OnpeneneHne cocTaBa U COCTOSHHS JOKYMEHTAIIMU CUCTEMBI MEHEPKMEHTa KauecTBa. CepTuukanus cucreM
MEHEKMEHTa KayecTBa.

30. Iepexox npeAnpusATHI TypUCTCKOTO OM3HECAa Ha MeXaAyHapoaHble cranaapThl kauectBa MCO 9000: nmpobiiemsl n
peneHusI.

31. TlownsTune, ey U MPUHIMIBI TEXHUYECKOTO PETYINPOBAHUS, CTAHIAPTH3ALUH U ITOTBEPKICHHUSI COOTBETCTBHS
32. Bwuabpl HaIMOHATBHBIX CTAHIAPTOB U MOPSIOK UX pa3paboTKu

33.  ®opMBbI ¥ BUIBI TIOATBEPKICHUS COOTBETCTBUS, 0COOCHHOCTH U CXEMBI

34. XapakTepHuCcTHKa HAIMOHAIBHBIX CTAaHIAPTOB TYPHUCTCKON HHIYCTPUH, MOPSIOK MX pa3pabOTKH.

35. XapakTepucTHKa CTaHJapToOB, COJEPIKaIINX 00IIHe TpeOOBaHUS K TYPUCTCKUM YCIIyram

36. XapakTepHCTHKa CTAaHAAPTOB, COAEPIKANIUX 001He TPEOOBAHUS K OPraHU3alliu OTJEIBHBIX BUJOB TypH3Ma
37. XapaKkTepuCcTHKa CTaHJapToB, COJEPIKaIINX o01Ine TpeOoBaHus K 00ecTieueHHI0 0€301aCHOCTH TYPUCTCKHUX YCIyT
38. XapakTepHCTHKa CTaHAAPTOB, COAEPIKAIINX 00IIHe TPeOOBaHUS K MEPCOHATY cepsl Typu3Ma

39. XapakTepHCTHKa CTaHJapTOB, COJEPIKAIUX 00LIHe TPEOOBAHUS K OTEILHBIM BHIAM CPEJICTB Pa3MEICHUS
40.  TMopsamox knaccuuKayy rTOCTUHUIL ¥ IPYTHX CPEICTB Pa3MEIICHUSI.

41. OcobeHHOCTH OIIEHKH COOTBETCTBHUS TOCTHHHIL ¥ CPEACTB Pa3MEelIeHHs KaTerOpusIM.

42. OcobeHHOCTH OLIEHKH HOMEPOB TOCTHUHMII M IPYTHX CPEJICTB Pa3MENICHHUS Ha COOTBETCTBUE KATETOPHSM.

43. TlonsTHe, LIENH, IPUHLUIIEL T0OPOBOJIBHON cepTuduKanuu yciyr B Poccun.
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44. TTopsIOK ¥ CXeMBbI TIPOBEEHHS TOOPOBOIBHOM cepTH(UKAITUH YCIIyT
45. JloO6poBoJbHas cepTH(hUKaLUs YCIyTr Typu3Ma
46. ToOpoBoIbHAS cepTU(HKALIHSI YCIIYT CPEICTB Pa3MEIICHUS

6. YHEBHO-METO/MYECKOE 1 HTHO®OPMAIIMOHHOE OBECIHHEYHEHUE TUCHUIIJIMHBI (MOAY JIA)

6.1. Pexomenayemas autepatypa

6.1.1. OcHoBHas JUTepaTypa

ABTOpI)I, COCTaBUTCIIN 3armaBue I/IS,ZLaTeJ'II)CTBO, rong

Oun. axpec

JI1.1 | PaakeBuu SI.M., MeTpoJiorus, CTaHAAPTH3AHS U Caparos: Bysosckoe | http://www.iprbookshop.ru
Cxuprinamse AT, cepruduKaIyst: yaeoHoe mocoone obpaszosanue, 2019 [79771.html
Jlaktnonos b.U.
JI1.2 | Baiimakos A.H., VYrpasnenue KkauecTBOM: yuebHOe mocobue CraBpormois: http://www.iprbookshop.ru
Yepuukosa JI.U., CTaBpOmObCKHi /76061.html
3amopoxer [u ap.] rOCyIapCTBEHHBII
JA.B. arpapHbIi
yHusepcurert, 2017
6.1.2. lonoJIHUTeIbHAS JIUTEPaTypa
ABTODEI, COCTaBUTEIHN 3ariaBue W3narenscTBO, TON D1. agpec
JI2.1 | Xamungymnmuna I'.P., Pa3Butne MeHeKMEHTa KauecTBa B cepe Kazans: Kazanckuit http://www.iprbookshop.ru
3unyposa U.P., Typu3Ma HaIMOHATBHBIH /63977 .html
®pomnosa 1. A. HCCIIeIOBATEIHCKUI
TEXHOJOTHYECKHAN
yHUBepcuTer, 2015
J12.2 | Cemurnasos B.A. OpraHu3anys 1 IIaHUPOBaHHUE AEATEIbLHOCTH Tomck: Tomckuit http://www.iprbookshop.ru
TPENPHUITHI cepBrca: yueOHOe mocodue rOCYIapCTBEHHBIH [72148.html
YHHBEPCHTET CHCTEM
YIIpaBIICHUS 1
PaarodIeKTPOHHKH,
2016
6.3.1 IlepevyeHs NporpaMMHOro oGecredeHnst
6.3.1.1 | MS Office
6.3.1.2 | Kaspersky Endpoint Security ans 6usneca CTAHTAPTHBIN
6.3.1.3 [ MS WINDOWS
6.3.1.4 [ NVDA
6.3.1.5 | SIunexc.bpaysep
6.3.1.6 | LibreOffice
6.3.1.7( PEJ OC
6.3.2 Ilepeyennb nHPOPMATMOHHBIX CIIPABOYHBIX CHCTEM
6.3.2.1 | Koncynpsrantllntoc
6.3.2.2 | baza nannbIx «21eKTpoHHas 6ubanoreka I'opHO-ANTalicKOro rocyIapCTBEHHOTO YHUBEPCUTETA»
6.3.2.3 | DnekrpoHHO-OnbMMOTeuHas cucrema [PRbooks

7. OBPA3OBATEJIBHBIE TEXHOJIOT U

JIeKIusa-0ecena uian " quajaor
aynuropueit”

JICKIUA-BU3YyaJIN3alUuAa

npe3cHTalus

JICKIUA-OAUCKYCCU

JIenoBast urpa

BBITIOJIHECHHUEC npaKanecxnx
3aJaHu

PeUICHUC CUTYallMOHHBIX 3a1a4

HOATOTOBKA JOKJIa/a
(pedepara)

JIEKIHS ¢ UCIOIb30BaHUEM
npesenranun B MS Power Point
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http://www.iprbookshop.ru/76061.html
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8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHME JJUCIUIIJIMHBI (MOAY JIS)

Homep aynutopuun |Ha3nauenne OcHoOBHOE OCHALLlCHHE

221 Al Y4eOHast ayJUTOpUs IS MPOBEICHUS Pabouee mecto npenonasatens. [locagoynsie MecTa
3aHATUH JEKIIMOHHOI0 THIIA, 3aHATHI oOy4aromuxcs (10 KOJTHYECTBY 00YIaIOIINXCS).
CEMHHAPCKOT'0 TUIIA, KYPCOBOTO HuTepakTHBHAS JOCKA C MPOSKTOPOM, KOMITBIOTED,
MPOCKTHUPOBAHHUS (BBIMOTHEHHUS KYPCOBBIX TEJIEBU30D, TOAKIIOUCHNE K HHTEPHETY, yUYCHHUUECKast J0CKa,
padoT), TPYIIOBBIX U UHIUBUAYATBHBIX Mpe3CHTAIIMOHHAS TPUOYHA, CTCHIBI IEMOHCTPAI[HOHHbIC,
KOHCYJIbTAIIMH, TEKYIIEr0 KOHTPOJIS 1 CTYIIbsSI, YCUITUTENbHBIE KOJIOHKU

MpOMeXyTouHO arrectaruu. [lomemenue
JUTSL CAMOCTOSITEITFHON paboTHI

317 A2 KommnbroTepHslii kiace, knace Ae1oBbIX Urp, | Pabodee mecto nmpenopasarens. [locagounsie Mecta
HEeHTp (KJIacc) IENOBBIX UTP, KIIACC oOy4aromuxcs (10 KOJTHYECTBY 00YJaIOIIUXCS).
MMHTALWH JESTeIbHOCTH MPEPHSITHS, WHTepakTHBHAS 1OCKa C TIPOEKTOPOM, 3KpaH, IMOJIKIIOYCHUE
71a0b0opaTopys HUMHTALIMHN JEITSIBHOCTH K MHTEPHETY, YYeHNYecKas JOCKa, IPe3eHTallHOHHAs

NpeANpUsITHS, yieOHO-TPEHUHIOBBIA LIGHTp | TpuOyHa
(;mabopatopust), mabopaTopus
nH()OpPMaMOHHO-KOMMYHHUKAaTHBHBIX
TEXHOJIOTHH. YueOHast ay JuTOpUs IS
IMPpOBEACHUA 3aHATHI JICKIIMOHHOTI'O THIIA,
3aHATHHA CEMHHAPCKOTO THIA, KypCOBOTO
MMPOCKTUPOBAHUA (BLIHOHHCHHH KYPCOBBIX
paboT), TPYNNOBBIX H HHAWBHIYaJIbHBIX
KOHCYJIbTallUii, TEKYIIEr0 KOHTPOJI U
NPOMEXKYTOYHOU aTTectauny. [lomemenue
JUISL CAMOCTOSITEIIBHON PaboThI

9. METOAUYECKHE YKA3AHUA JJIAA OBYYAIOIIIUXCSA ITIO OCBOEHUIO JUCHHUIIIMHBI (MOY JIST)

Meroaudeckue ykazaHus 110 CaMOCTOATENIbHON paboTe CcTyieHTa

CamocrosrenbHas paboTa IpU3BaHa CIIOCOOCTBOBATH PA3BUTHIO Y CTYJEHTOB TBOPUECKUX HABBIKOB, HHUIIMATHBLI, YMEHUIO
OpraHu30BaTh CBOE BPEMsL.

[Ipu BBINOIHEHUH IJIaHA CAMOCTOSATEILHON pabOThI CTYAEHTY HEOOXOIUMO U3YUUTh TEOPETUIECKUH MaTepHal, IpeCTaBICHHbIH B
PEKOMEHTyeMOH TUTepaType, TBOPUECKH ero IepepadboTaTh U MPEACTaBUTh €ro I 0TYeTa B (JopMe, peKOMEHIOBAHHOIH B
[IPUBEJCHHON HUDKE Talnulle.

PaboTa cTyzneHTa HOIKHA OBITH MONHOM, PaCKPHIBAIOMICH YPOBEHb OCBOCHHUS CTYCHTOM TOH MITH HHOM TEMBI X TPAMOTHO
odopMIIEHHOH, TTOKa3bIBAIOIIEH TBOPUECKUI U MHULIMATUBHBIN TOAXO0J] CTYAEHTA K BBINOIHEHHIO 3a/1aHHUs.

BrinonHeHHbIE 3aJaHus IPOBEPSIIOTCS IPENoJaBaTesieM U OLEHUBAIOTCS B Oaiax.

B pamkax m1aHa caMOCTOSITENBEHOM paboThHI IPEAYCMOTPEHBI CIIEYIOIINE BUABI CAMOCTOSTENBEHON PadoThI:

- HOATOTOBKA K MPaKTUYECKUM 3aHATHAM. Takas MOJroTOBKA MpeyCMaTPUBAET CaMOCTOSATEIbHOE U3yUeHUE OCHOBHOI 1
JOIIOJIHUTENILHOM TUTEpaTyphl, IEKIMOHHOTO MaTepuasa U HOATOTOBKY OTBETOB Ha BOIPOCH! M BHIIIOJHEHUE 3aJaHUM 110 TeMe
MIPAKTUYECKOTO 3aHATHS;

- HOATOTOBKA K 3K3aMEeHY IIPeyCMaTPUBAET CAMOCTOSTENbHYIO IOJrOTOBKY CTYAEHTA 110 9K3aMEHALMOHHBIM BOIIPOCAM, KOTOPBIE
TpeJICTaBIeHbI B paboueil mporpaMMe TUCIHUILTIHEL,

- IOATOTOBKA pedhepaToB U JOKIAJ0B [0 TEMaM, YKa3aHHBIM B IIAaHE CAMOCTOSITENILHOM paOOTHI U B IJIaHE IPAKTUYECKUX 3aHATHH B
paboueii mporpaMMbl AUCUUILTHHEL TpeOoBaHHs K collep kaHHI0 1 0OPMIIEHHIO pedepaToB U JOKIAJ0B COAEPHKATCS B HACTOSAILUX
METOJUYECKUX YKa3aHUSX;

- IOATOTOBKA K KOHTPOJIBHEIM (IIPOBEPOYHBIM) paboTaM, KOTOPEIE TIPOBOIATCS B Pa3HBIX (opMax;

- BBIIIOJIHEHUE PA3IMYHbIX IPAKTHUECKUX pabOT (IPaKTUYECKUX 3aJaHUH, CHTYallMOHHBIX 3a7a4, IPAKTUUECKUX 3a/1a4);

- U3yYeHHE HOPMATUBHBIX TOKYMEHTOB, PETYIHPYIONINX ACATEIBHOCTD B chepe Typu3Ma, CPeACTB Pa3MEIIECHHS 1 ITINTAHUS, IS
BBIIIOJIHEHUS [IPAKTUYECKUX 3aJaHUM U CaMOCTOATENbHBIX PA0OT.

Meroaudeckue yka3aHus 110 OATOTOBKE pedepaToB

Pedepar — nucpmennas pabota 00bemoM 10-18 medaTHBIX CTPaHUL, IPEACTABIIOMAs COOOH KpaTKoe TOYHOE H3I0KEHHE
CYIIHOCTH KaKOTro-JIMOO BOMPOCA, TEMbI HA OCHOBE OJIHOW MJIH HECKOJBKHX KHHUT, MOHOTpa(Uil MK JPYTrUX MEPBOUCTOYHUKOB.
Pedepar nomkeH copepkarb OCHOBHBIC (JaKTHUECKHE CBEJICHHUS W BBIBOJIBI 10 paccMaTpuBaeMoMy Borpocy. [Tomumo
pedeprpoBaHus MPOYUTAHHON JIUTEPATYPHI, OT CTYISHTA TpeOyeTCcs apryMEHTUPOBAHHOE H3JI0KEHHE COOCTBEHHBIX MBICIIEH MO
paccMaTprBaeMoMy Borpocy. B pedepaTe HyKHBI pa3BepHYyTBIE apryMEHTHI, pacCyXIeHHUs, CpaBHEHHs. Marepuan nmogaercs He
CTOJIBKO B Pa3BHUTHH, CKOJBKO B (hopMe KOHcTaTaluy uin onucanus. Coneprkanue pedepupyeMoro mpou3BeACHHs H3J1araeTcs
0OBEKTHBHO OT IMEHH aBTOPA.

CrpykTypa pedepara:

1. TutyabHBIN AHCT

2. ITocne TUTYIBHOTO JIMCTA HA OTACIBHOM CTpaHUILIEC CIEAYET OIJIaBlIeHue (IUIaH, COAepKaHue), B KOTOPOM YKa3aHbl Ha3BaHMS BCEX
pazzaenos (MyHKTOB IJIaHa) pedepara 1 HoMepa CTPaHMII, YKa3bIBAIOIINE HAYAJI0 ATUX Pa3lIesioB B TEKCTE pedepara.

3. Ilocne ornasneHus cienyet BeefeHne. O0beM BBeJIEHHS COCTaBisAeT 1,5-2 cTpaHulipl.

4. OcHOBHas 4acTh pedepaTa MOXKET UMETh OJTHY WJIM HECKOJIBKO TJIaB, COCTOSIINX U3 2-3 maparpadoB (IOAMYHKTOB, Pa3IeioB) 1




HpEANoNaraeT OCMBICIEHHOE U JJOTUYHOE N3JI0KEHUE TTIABHBIX MOJIOKSHUH U NaeH, CoAepKalnXcs B U3y4eHHOM nuTepatype. B
TeKCTe 00s13aTeNIbHBI CChIIKM HA IIEPBOMCTOYHUKHU. B TOM citydae eciii IUTHPYETCS WK UCIIOJIb3yeTCsl Ybsi-TH00 HeopiuHApHas
MBICIb, UJI€s1, BBIBOJ, IPUBOJUTCS KaKOW-1100 1upoii MaTepua, Tabauiy - 00s13aTeIbHO CAeaiTe CChIIKY Ha TOTO aBTOpa y KOro
BBI B3sUTH JIAHHBIH MaTepual.

5. 3aKJroueHue COJCP)KUT ITIaBHBIC BBIBOJIBI, 1 HTOTH U3 TEKCTA OCHOBHOM YacTH, B HEM OTMEYAeTCs, KaK BBHIIIOJIHEHBI 3a1a4H U
JOCTUTHYTHI JIM 1eTH, chOPMYIHPOBAHHBIE BO BBEICHHU.

6. IIpuiosxeHne MOXeT BKIIOYaTh Ipadiky, TaOIUIbI, PACUETHI.

7. bubnuorpadus (CUCOK IUTEPATYphI) 37€Ch YKa3bIBACTCS pealibHO MCIIOJIb30BAHHAS JUIS HaMcaHus pedeparta Tureparypa.
CIHCOK COCTABIISIETCS COTIACHO MpaBUiIaM OUOIHOTrpaguIecKOro OMMCaHHsL.

TpeboBanus, npenbsBisieMble K 0POPMIICHUIO pedepaTa.

O06mwembl pedepatoB kosettores oT 10-18 MammHOMUCHBIX cTpanull. PaboTa BIMOIHSETCS HA OHOM CTOPOHE JIMCTa CTaHIAPTHOTO
¢dopmata. ITo 06enM CTOpoHaM JIUCTA OCTABIIAIOTCS MOJISL pasMepoM 35 MM. ciieBa U 15 MM. cpaBa, pekoMenayercs mpudt 12-14,
uHTepBan - 1,5. Bee nucthl pedepaTa J0KHBI ObITH IPOHYMEpOBaHbl. Kaxk bl BOMPOC B TEKCTE JI0JKEH HMETh 3arojI0BOK B
TOYHOM COOTBETCTBHH C HANMEHOBAHUEM B ILIAHE-OTTIaBJICHUH.

Meroanyeckue yka3aHHs 110 ITOATOTOBKE JTOKIA 0B

Jloknazx — 3To pa3BepHYTOE YCTHOE M3J0KEHHE KaKoi-T100 TeMBbI, ClIeTaHHOe MTyOIMYHO.

OTnMIHUTENHHBIME NPU3HAKAMH JOKJIAJIA SBISIOTCS:

- iepeqaya B ycTHOH opme nHpopmanuy;

- MyOJIMYHBINA XapaKTep BBICTYIJICHUS;

- CTUJIEBas OJTHOPOJHOCTh JOKIANa;

- yeTKue (OPMYITHPOBKH U COTPYIHHIECTBO JOKIATINKA U ayAUTOPUH;

- YMEHHE B CXKaTOH (hOpMe U3JIOKUTH KITIOUEBBIE MOJI0KEHHUS NCCIEIyeMOT0 BOIIPOCA U CAETATh BEIBOJIBL.

DTarsl MOArOTOBKH JIOKJIaaa:

* BEIOOp TEMBI JOKIIaa;

* 1o100p M M3yueHHe HanboJjiee BXKHBIX YU€OHBIX, HAYYHBIX pa0OT 110 JaHHOW TeMe, HOPMATHUBHBIX MIPABOBBIX AKTOB;

* aHAJIU3 U3YYEHHOI'0 MaTepuaa, BblIelIecHue HanboJiee 3HAYMMBIX JUIsl PACKPBITHS TEMBI J0KJaa (pakToB, MHEHUI;

* COCTaBJICHUE IIJIaHa JOKJIA/Ia;

* HalmMCaHMe TEKCTa JIOKJaaa ¢ coOIoieHreM TpeOOBaHUI HAyYHOTO CTHIIS.

CrpyKTypa qoKiana:

1. Berymuienune, B KOTOpOM YKa3bIBAIOTCS: TeMa JTOKJIaAa; elb (OCHOBHAS Wes) JOKJIAAa; CBSI3b JaHHOW TEMBI C IPYTUMHU TEMaMU;
KpaTKoe TepeunclieHne pacCMaTPUBAEMBIX BOIIPOCOB; aKTyaJIIEHOCTb, MPOOIeMaTHKa TEMBI, COBPEMEHHAsI OLICHKA TpeIMeTa
W3JI0KEHHS; KpaTKHii 0030p M3Y4YEHHOH JIUTEpaTyphl 110 IaHHOH TeMe U T.I1.

2. OCHOBHast 4acTh, B KOTOPOH BBICTYMAIOIINI JOJKEH NTyOOKO PACKPBITh CYTh 3aTPOHYTON TEMBbI, OOBIYHO CTPOMTCS O MPUHIIHITY
oryera. 3a/laua OCHOBHOW YaCTH - MIPEJCTaBUTh JJOCTATOYHO AaHHBIX JJISl TOTO, YTOOBI CIIyIIATENN U 3aHHTEPECOBAIIUCH TEMOIT 1
3aX0TeNU 03HAKOMUTBCS ¢ MaTepuanamMu. IIpu 3ToM Jiorudeckast CTpyKTypa TeOPETHUECKOro O10Ka He JOJDKHBI laBaThes 0e3
HaISAHBIX TOCOOMH, ayIn0-BU3YabHBIX U BU3YaJbHBIX MaTepHAalOB.

3. 3aKkioueHne, B KOTOPOM: TIOIBOJSITCSI UTOTH, (POPMYITHPYIOTCS BEIBOJIBI; ITOTIEPKUBACTCS 3HAUCHUE PACCMOTPEHHON POOIIEMBI;
BBIIEJISAIOTCS OCHOBHBIE TIPOOJIEMBI, ITyTH U CIIOCOOBI MX PEIIEHHUS U T.11.




