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BusupoBanue PII/I st ucnosiHeHUs B 04epeHOM Y4eOHOM roay

PaGouas nporpamma repecMoTpeHa, 00Cyx1eHa U 0100peHa s
ucnonaeHus B 2023-2024 yueOHOM rojy Ha 3aceiaHuU Kadeapsl
NHMKJI0Basi KOMHCCUS ATPOHOMUH M TEXHUYECKHUX CIlenHaJbHOCTel

[Ipotokosmor 2023 1. Ne
3aB. kadenpoit AnexkceeBa Haranbs ['enHanpeBHa

Busuposanue PII/I st ucnosiHeHUs B 04epeHOM Y4eOHOM roay

PaGouas nporpamma repecMoTpeHa, 00Cyx1eHa U 0100peHa s
ucnonaeHus B 2024-2025 yueOHOM rofy Ha 3aceaHuu Kadeapsl
IHUKJI0Basi KOMHCCUS ATPOHOMUH M TEXHUYECKHX CIlenHaJbHOCTel

IIpoTokomor _ 2024r. Ne
3aB. kadenpoit AnexceeBa Haranbs ['enHanpeBHa

BusupoBanue PII/I st ucnosiHeHUs B 04epeHOM Y4eOHOM roay

Pabouvas nporpamma nepecMoTpeHa, 00CykieHa U 0100peHa st
ucroHeHus B 2025-2026 yaeOHOM TOy Ha 3aceiaHuu Kadeapbl
HHUKJI0Basi KOMHCCUSI aTPOHOMUM M TEXHUYECKHX ClelnaJIbHOCTel

[Ipotokosmor 2025r. Ne
3aB. kadenpoit AnexceeBa Haranbs ['enHanpeBHa
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PaGouas nporpamma repecMoTpeHa, 00Cyx1eHa U 0100peHa s
ucnonHeHus B 2026-2027 yueOHOM rofy Ha 3aceaHuu Kadeapsl
NHUKJI0Basi KOMHCCUS ATPOHOMMH M TEXHUYECKHX CIlenHaJbHOCTel

[Iporoxomor 2026 r. Ne
3aB. kadenpoit AnekceeBa Haranbs ['eHHagbpeBHA



1. HEJIA X 3AJAYH OCBOEHUSA JTUCITUITJINHBI

1.1 | <i>enu:</i> popMupoBaHue y CTyAEHTOB KOMMYHUKATUBHOM KOMIETEHTHOCTU: KOMMYHUKATUBHbIE CIIOCOOHOCTH,
KOMMYHUKATHBHbIE YMEHUSI U HABBIKH; CUCTEMY KOMMYHHMKATHBHBIX 3HAHUM TE€OPUU IICUXOIOTUH OOIECHUSL.

1.2 | <i>3amaum:</i> - pa3BuTHE YMEHHI U HABBIKOB OPTaHU3AIINU JEJIOBOTO OOIIEHUS (J1e7I0BOH Oece b, My OTMIHBIX
BBICTYILICHHUH, IIEPETOBOPOB, paOOTHI C JCIOBBIMH JOKYMCHTAMHU ), TIOBEACHUS B KOH(QIMKTHBIX H CTPECCOBBIX
CUTYyaLUSIX;

- IaTh CTYACHTY, OyAyIIEeMY CHCIHAIHCTY, TITyOOKUE ¥ CUCTEMATH3UPOBAHHBIC 3HAHUS O IICUXOJIOTUU JICIIOBOTO
0OIIEHHSI, THKE JICJIOBOTrO OOIICHHS, OCHOBBI JIEIOBOTO ITHKETA.

2. MECTO JUCHHUIIJIUHBI B CTPYKTYPE OOII

Huxn (pazgen) OOIT:

2.1 | TpeGoBaHus k nNpeIBapUTe/IbLHOI NOJTOTOBKE 00y4a0LIerocs:

2.2 | JucuuninHbl 4 NPAKTHKH, I/l KOTOPHIX OCBOEHHE JAHHON IMCHUILINHBI (MO1Y.J1) He00X0IMMO KaK
npeauecTByonee:

2.2.1 | OCHOBBI 95KOHOMHKH, MEHEPKMEHTAa I MAPKETHHTA

2.2.2 | Pycckwii I3BIK U KyJIbTypa pedu

2.2.3 | OCHOBBI IPEANIPUHUMATEIBCKOH JESTENHHOCTH

2.2.4 | ITPOU3BOJACTBEHHAA ITPAKTUKA (ITPEJJUITIIOMHA )

2.2.5 | ITPON3BOJACTBEHHAA ITIPAKTUKA (ITPEJJUITIIOMHA )

2.2.6 | YuebOnas npakTrka. OCHOBHBIE METOBI M ()OPMBI CAHUTAPHO-TIPOCBETUTEILCKON JIEATEILHOCTH

2.2.7 | BeinosiHeH#ne paboT MO OJHOW MITH HECKOJIBKUM MpoQeccusiM pabouux, TOHKHOCTSIM CITYKAIIHX

2.2.8 | OTuka BeTEpUHAPHOTO CIEIHATIUCTA

2.2.9 | OcHoBsl putocodpun

2.2.10 [ [TPOU3BOJACTBEHHA ITPAKTUKA (IIM.01, IIM.02)

2.2.11 | ITpakTrka no npoQuiro CrienuaabHOCTH

3. KOMIIETEHIIY OBYYAIOIIETOCSl, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI JUCUILINHBI
(MOJY.JIST)

OK 1.:Bpi0upath cnioco0bl penieHus 3a1a4 NpodeccuoHAJLHOM AeATeTbHOCTH MPUMEHUTENBHO K PA3JINYHBIM KOHTEKCTAM

3HaTb:

-005acTh podeccHOHaATBLHOM NesTeIbHOCTH
-00BeKTHI TPOJECCHOHATLHOM IESATEIBHOCTH

OK 1.:Bpi0upath cnoco0bl pemieHus 3a1a4 NpodeccuoHAJLHOM AeATeTbHOCTH MPUMEHUTENBHO K PA3JINYHBIM KOHTEKCTAM

YMmerTh:

-pemarth TUIOBBIE 33/1a41 MPOPECCHOHANTBEHON AeATeIHOCTH Ha OCHOBE 3HAHMI 3aKOHOB MaTeMaTHYECKUX M €CTECTBEHHBIX HAaYK C
IpUMEHEHHEeM HH(POPMaINOHHO-KOMMYHUKAIMOHHBIX TEXHOJIOTHH

OK 1.:Bpi0upaTh cnoco0bl pemieHus 3a1a4 NpodeccuoHAJLHOM AeATeTbHOCTH MPUMEHUTENBHO K PA3JINYHBIM KOHTEKCTAM

Baagern:

OK 2.:HMcno/b30BaTh COBpeMeHHbIE CPeCTBA IOUCKA, AHAIN3A U HHTepHpeTAuy HHPOpMALUU H HHPOPMALIMOHHbIE
TEXHOJIOTHH JJIs1 BBIIIOJHEHHS 32124 IPO(eCcCHOHAIbHOM JesATeIbHOCTH

3HaTh:

-MC€TOAbI U CIIOCOOBI BHITIOJHCHHUS HpO(l)eCCI/IOHaJ'H)HBIX 3ajga4

OK 2.:Mcnosabs30BaTh COBpEMEHHBIE CPEICTBA MOUCKA, AaHAJIN3A U HHTepHpeTauuu nHGopMann u NHGOPMALNOHHBIE
TEXHOJIOTHH 1151 BHINOJIHEHHS 327124 PO eCCHOHAIBHOI 1esITEIbHOCTH

YMeTh:

-BI)I6I/IpaTI> MCTO/JbI U CITIOCOOBI JJIA BBIIIOJIHCHU A l'[pO(beCCI/IOHaJ'ILHLIX 3a1a4
-OLICHUBATh 3(1)(1)€KTI/IBHOCTI> 1 Ka4C€CTBO BBIIIOJIHCHUA l'[pO(beCCI/IOHaJ'ILHI)IX 3aJga4

OK 2.:Hcno/b30BaTh COBpeMeHHbIE CPeCTBA IOUCKA, AHAIN3A U HHTepHpeTAuy HHPOpMALUU H HHPOPMALIMOHHbIE
TEXHOJIOTHH JJIs1 BBIIOJHEHHS 32124 IPO(ecCHOHAIbHOM JesATeIbHOCTH

Baapners:




OK 3.:I11aHMpOBATh U PeaN30BbIBATbL COOCTBEHHOE NPO(decCHOHAIbHOE H JHYHOCTHOE PAa3BUTHE, IPeINPUHHMATE/IbCKYI0
JesITeJIbHOCTh B IPO(eCCHOHAIBLHOI cepe, HCNO0JIBb30BATL 3HAHUS 110 (PUHAHCOBOI TPAMOTHOCTH B Pa3JIMYHbIX ;KH3HEHHBIX
CHUTyalUAX

3HaTh:

- 3aJa4u HpO(beCCI/IOHaJ'ILHOFO 1 JIMYHOCTHOI'O pa3BUTHUA
- IIOHATHA CaMOO6paBOBaHI/I$I H caMOpa3BUTHUA
- ICJIM, 3a1a4i U CUCTEMY ITOBBIIIICHUA KBaJ’II/I(I)I/IKaLII/II/I

OK 3.:I11aHMpOBATh U PeaN30BbIBATh COOCTBEHHOE NPO(ecCHOHAIbHOE H JHYHOCTHOE Pa3BUTHE, IPeINPUHHMATE/IbCKYI0
JesITeJIbHOCTh B IPO(eCCHOHAIBLHOI cepe, HCNOJIb30BATL 3HAHUS 110 (PUHAHCOBOI TPAMOTHOCTH B Pa3JIMYHbIX ;KH3HEHHBIX
CHUTyalUAX

YMeTh:

- OpeACiIATh 3aia4U HpO(l)eCCI/IOHaJ'H)HOFO 1 JIMYHOCTHOI'O pa3BUTHA,
- 3aHUMAaTbCs CaMOO6pa3OBaHI/IeM,
- OCO3HAHHO INTAHUPOBATH IMOBBIIICHUE KBaJ’II/I(l)I/IKaI_II/II/I

OK 3.:Il1anupoBaTh 4 peain30BbIBATHL COOCTBEHHOE NPO(ecCHOHAIbHOE H JHYHOCTHOE PAa3BUTHE, IPEANPUHHMATE/IbLCKYI0
JAeATeIbHOCTD B PO(ecCHOHAIBbHOI cdepe, HCIO0JIL30BAThL 3HAHUSA 10 (PMHAHCOBOM rPAMOTHOCTH B PA3JIMYHBIX KH3HEHHBIX
CUTyalusX

Baaners:

OK 4.:9¢¢exTnBHO B3auMo/1eiicTBOBAaTh U padoTaTh B KOJIJIEKTHBE H KOMaH/e

3HaTb:

- OCHOBHbIC TIOHSTHUS U MPU3HAKH KOJUICKTHBA U KOMaHIbI
- IeJoBoe OOIIeHNe

- IPOLIECCHI MEKITMYHOCTHOTO B3aUMOJACHCTBHUS B KOJUICKTHBE H KOMAaH/IE
- ATanbl KOMaHIHOH paboThI

OK 4.:9¢¢exTnBHO B3auMo/eiicTBOBATh U padoTaTh B KOJJIEKTHBE H KOMaH/e

YMeTh:

- paboTarh B KOJUICKTUBE H KOMAaH/IE
- 3¢ eKTHUBHO OOLIATHCS C KOJUIETAMHU, PYKOBOJICTBOM, KIIHCHTAMH

OK 4.:9¢¢exTnBHO B3auMo/AeiicTBOBATh U padoTaTh B KOJIJIEKTHBE H KOMaH/e

Baagern:

JIP 11:IIposiBisilouuii yBaxeHnue K 3¢TeTHYeCKUM LEHHOCTSIM, 00J1aJal011Ii 0CHOBAMHU 3CTeTUYECKOH KyJbTYpPbI

3HaTh:

JIP 11:IIposiBisilonuii ypaxeHnue K 3¢TeTHYeCKUM LEHHOCTSIM, 00J1aJa011Ii 0CHOBAMHU 3CTeTUYECKOM KyJbTYpPbI
YMmers:

JIP 11:IIposiBisiroluii yBaxeHue K 3CTeTUYECKUM LEHHOCTAM, 0012101l 0CHOBAMM 3CTEeTUYECKOH KYJIbTYPbI
Baagern:

JIP 9:Cob.1ioaa101uii ¥ NponaraHIMpyoLuii MpaBuJia 310poOBOro 1 6e30NMacHOro odpasa sKM3HH, CIIOPTA;
npeaAynpexIaluii 1100 NpeoaoJieBaoMii 3aBHCMMOCTH OT aJKOI0Jis, Tadaka, ICHX0AKTHBHBIX BellleCTB, A3aPTHHIX UTP
U T.1. CoXpaHAIOIHUIi ICUX0J0rHYecKyI0 YCTOHYMBOCTh B CHTYATHBHO CJI0KHBIX HJIU CTPEMHUTEIbHO MEHSIOIUXCS
CHUTYalUsAX

3HaTb:

JIP 9:Cobmoparomuii ¥ nponaraHupyomuii npapuia 310poBoro u 6e30nacHoOro 046pasa sKU3HH, CIIOPTA;
npeaynpexIaomuii Judo nNpeoso/1eBaloluii 3aBHCHMOCTH OT AJIKOI0J1s1, Ta0aKka, ICHX0aKTHBHBIX BelleCTB, A3aPTHBIX UI'P
U T.1. CoXpaHsIIOIMIi NCHX0J0THYECKYI0 YCTOHYHBOCTD B CHTYaTHBHO CJIO0KHBIX HJIM CTPEMHUTEJIbHO MEHAIOIHXCS
CUTyalHuAX

YMmerTh:

JIP 9:Cobmoparomuii ¥ nponaraHupyomuii npapuia 310poBoro 1 6e30macHoOro 046pasa sKU3HH, CIIOPTA;
npeaynpexIaoumii 1100 Npeoxo1eBaOINii 3aBUCHMOCTH OT AJIKOro0Jis, Ta0aKa, ICHX0AKTHBHBIX BellecTB, a3aPTHBIX HIP
U T.1. CoXpaHsIIOIMIi NCHX0J0THYECKYI0 YCTOIHYHMBOCTD B CHTYaTHUBHO CJIOKHBIX HJIM CTPEMHUTEJIbHO MEHSIOIHXCS
CHUTyalUAX




Baagern:

JIP 8:IlposiBasirolmii ¥ 1eMOHCTPUPYIOLIMIi YBaKeHHe K NPeACTABUTEAIM PA3JIUYHbIX ITHOKY/IbTYPHbBIX, COLIMAIbHBIX,
KOH(ECCHOHAILHBIX H MHBIX Ipynn. COnpuYacTHBIN K COXPAHEHHIO, IPEYMHOKEHHI0 H TPAHCJISILMH KYJIbTYPHBIX TPAAHIMIA
H IIEHHOCTell MHOTOHAIMOHAJIbLHOI'0 POCCHICKOI0 roCyAapcTBa

3HaTh:

JIP 8:IIposiBasiionmii ¥ 1eMOHCTPUPYIOLIMIi YBaKeHHE K MPEICTABHTEIAM Pa3JIUYHBIX 3THOKYJIbTYPHBIX, COLMAIbHBIX,
KOH(peccHoHAIbHBIX H HHBIX rpynn. CONPHYACTHBINA K COXPAHEHHIO, IPEYMHOKEHHIO M TPAHCIISINUU KYJIbTYPHBIX TPaIU Ml
¥ LIEHHOCTell MHOTOHALMOHAJIBHOI0 POCCHIICKOT0 rocyIapcTBa

YMeTnb:

JIP 8:IIposiBasirolMii ¥ 1eMOHCTPUPYIOLIMII YBaxKeHHe K NPeACTABUTEIIM PA3JIUYHbIX ITHOKY/IbTYPHbBIX, COLIMATbHBIX,
KOH()eCCHOHAILHBIX H MHBIX Ipyn. ConpuYacTHbIN K COXPAHEHUIO, IPEYMHOKEHUI0 U TPAHCJISAALMH KYJIbTYPHBIX TPajAHLIMii
H IIEHHOCTell MHOTOHAIMOHAJILHOI'0 POCCHICKOI0 rOCyAapcTBa

Baaners:

JIP 7:Oco3Haiommii NpHOPUTETHYIO HEHHOCTH JUYHOCTH YeJIOBeKAa; YBAKAIOMIMHA COOCTBEHHYIO H YY:KYI0 YHUKAJIbHOCTDH B
Pa3IMYHBIX CHTYalUsX, BO BceX opMax M BUAAX JesATETbHOCTH

3HaTh:

JIP 7:0co3Ha0omuii IPHOPUTETHYI0 HEHHOCTh JJUYHOCTH Ye/10BeKa; yBAKAIOIIUN COOCTBEHHYI0 H YY:KYI0 YHHKAJIbHOCTh B
Pa3JMYHBIX CHTYallufAX, BO BcexX (popMax M BHAAX JeATEIbHOCTH

YMmerTh:

JIP 7:0co3Ha0muii IPHOPUTETHYI0 HEHHOCTh JUYHOCTH Ye/10BeKa; yBAKAIOIIUN COOCTBEHHYI0 H YY:KYI0 YHHKAJIbHOCTh B
Pa3JMYHBIX CHTYallufAX, BO BcexX (popMax M BHAAX JeATEIbHOCTH

Baagern:

4. CTPYKTYPA U COJEPKAHUE JUCIUAIIIMHBI (MOY.JIsT)

Koa
3aHATHS

HaumeHoBanue pa3esioB U TeM /BHJ
3aHsATHA/

Cemectp /
Kypc

Yacos

Komneren-
007074

Jlntepatypa

Hute
DPAKT.

IIpnmeyanue

Paspen 1. O6uweHune kak coumanbHo-
NCMXONOrMYECKUn npoLecc

1.1

Tema 1.1. XapakTepucTuka OOLICHUS
/JTex/

OK 1.

J1.2J12.1

1.2

Tema 1.2. Bep6anbHble U HeBepOalbHbIE
CpeACTBa KOMMYHUKAIUU

/J1ex/

OK 2. OK 3.

J1.2J12.1

1.3

ITpopaboTKa TEOPETHIECKOro MaTepuaia ¢
9JIEMEHTaMH TPEHUHIOBBIX YIPAXKHEHUI
Mp/

OK 2. OK 4.
JIP 7 JIP 8

2.1

MexnyHapoaHbl
W 1eHb Mupa

1.4

CamocrositenbHas paboTa 00ydaronmxcs
o paszaeny 1

* 3anoaHeHne TaOIUIBI

«I[IpusaTHbIii cobeceTHUK

* CooOmenne «3HauyeHNE

HeBepOaNbHBIX CPEACTB OOIICHNUS B
Pa3HBIX CTpaHaX

/Cp/

OK 1. 0K 2.

Paspen 2. O6uweHne n
nHAMBUAYanbHble 0COGEHHOCTH
yenoseka

2.1

Tema 2.1 Ilcuxonornyeckue
0COOEHHOCTH JTUYHOCTH

/J1ex/

OK 2. OK 4.

J1.2J12.1




22

IIpakTrnueckue 3aHgTHS

* [IpopaboTKa TEOPETUUECKOTO
MaTepuala ¢ UCIIOJIb30BaHUEM UI'POBBIX
TEXHOJIOTUH

* Onpexnenenue

MHIUBUAYAJIBHBIX 0COOCHHOCTEH
nuyHocTH. [lepeuenb npuMepHbIX TECTOB
Tect «Barm temnepaMenT

Tect «HanpasiaennocTs muanocTim» Tect
«Tun mrunoctuy /IIp/

OK 1. 0K 2.
OK 3.JIP 8
JIP 9

J11.2

Bceemupnsrit
JIeHb
HCUXUYECKOrO
310pOBbsA
Wntennexryans
Has BUKTOPUHA
«IIcuxnyeckoe
30POBbEN

['pynmoBeie

23

Tema 2.2. Ponu u posieBble 0XUAaHUS

/JIex/

OK 1. 0K 2.

J1.1
JI1.2J12.1

Pasgen 3. CocTtaBsnstowme npouecca
obLeHne

3.1

Tema 3.1. YMenue ciymats ¥ BECTH
Oeceny

/J1ex/

OK 1. 0K 2.

JI1.1J11.2

32

Tema 3.2. KommyHuKaTuBHas KyJIbTypa
o0IIeHus
/JTex/

OK 2. OK 3.

JI1.1J11.2

Pasgen 4. lNcuxonorus nenoBoro
obLeHns

4.1

Tema 4.1. OOwiee npeacTaBiIeHUE O
COJICPIKAHUH, CTPYKTYPE U QYHKIHIX
JIeTI0BOTO OOIIEeHHs

/J1ex/

OK 1.

J1.2

4.2

Tema 4.2. PeueBoe o01ieHne 1 peyeBoit
STHKET

/JIex/

OK 2. OK 3.

JI1.1J12.1

43

Tema 4.3. MeToAUKY yCTaHOBIECHUS
KOHTaKTa

/JIex/

OK 1. OK 3.

4.4

Tema 4.4. JlenoBas >KCHIMHA U ACIOBOI
MYXUHHA: 0COOEHHOCTH
TICUXOJIOTHYECKUX PEaKui 1
MMOBEJICHYECKOTO CTHIIS

Mp/

OK 2. OK 3.

J1.1
JI1.2J12.1

4.5

IIpakTrueckue 3aHATHA

* [IpopaboTKa TEOPETHIECKOTO
MaTepHaia ¢ UCIOJIb30BaHUEM UTPOBBIX
TEXHOJIOTHI

Mp/

OK 2. OK 3.
OK 4.

J12.1

4.6

CamocrosrenbHast paboTa 00ydaromuxcs
0 pasneny 5

* Ananu3 gororpadum,

COCTaBJICHHE XapaKTEPUCTUKH, IO
BHEIIHEMY BHIY

* OTBETHTH Ha BOTIPOCHI TEMBI
nucbMeHHo /Cp/

OK 2. OK 3.

Pasgen 5. lNcuxonornsa KOHMKTa B
npouecce obueHns

5.1

Tema 5.1. KoH(IMKTHI U KOHQIUKTHBIC
CHUTYaIHH
/JTex/

OK 2. OK 3.

JI1.2




5.2 IIpakTrnueckue 3aHgTHS 6 4 OK 2. OK 3. J12.1 0
* OTpaboTKa TEOPETHIECKOrO OK 4.
MaTepHala ¢ UCHOJIb30BaHUEM
TPEHUHTOBBIX yHPaXKHEHHUI

* Hanmcanue KOHTPOJIEHOTO
TecTa

Mp/

Pasgen 6. KoHTponb

6.1 3auer /3auér/ 6 1 0

5. ®OHJ OHEHOYHBLIX CPEJICTB

5.1. IlosicHuTEeILHAS 3aNIMCKA

Ilepeyenp OLIEHOUHBIX CPECTB

Ne n/n HanmenoBanue onieHouHOTO cpecTtBa Kparkas xapakrepucTrka

OLIEHOYHOTO cpexacTBa [IpencraBienne oneHOYHOTO CPEeACTBa B GoHIe

1 CaMoIMarHoCTUKa Yepe3 MCUXOJOrMYECKHE TECThI

IIpo6a, ucneiTaHue, KPATKOBPEMEHHOE, CTAaHIapTU3UPOBAHHOE 33/1aHNe, TI03BOJISIONIEE U3MEPUTh YPOBEHb Pa3BUTHS
OIIPEJIEJIEHHOTO NICUXOJIOTHYECKOT0 Ka4eCTBa JIMYHOCTH 110 OIpe/eNIeHHbIM apaMeTpaM TecT Ha BBISBICHUE YPOBHS
BJIaJIeHHs HeBepOaIbHBIMU KOMIIOHEHTaMH B IIPOLIECCE JIEIOBOIO OOIECHHS

Tect «TBOSI KOH(IUKTHOCTHY

TecT «AHanu3 cBOETo MOBEJCHUA)

2 Penienue cuTyallMOHHBIX 3a]1a4 3aJjauy, O3BOJIAIOLINE CTYACHTY OCBaUBAaTh HHTEIJIEKTYalIbHbIE ONIEpalluu
MOCJIeIOBATENBHO B Ipo1iecce paboThl ¢ MHGOpPMAIHeil: 03HaAKOMIIEHHE — IIOHUMaHHe — NPUMEHEHHE — aHaJu3 — CHHTE3 —
oneHka CUTyallMOHHBIE 3a/1a41

3 PouneBas urpa «/{ucyr» ®@opma npo6iieMHO-1IEHHOCTHOT'O O0IIEHHS, CHOCOOCTBYIOIAS PA3BUTHIO COLMAIILHON
KOMIIETEHTHOCTH 00y4aromuxcs, GopMHUpYIOIIeH InaleKTHUecKoe MbllieHne Tema aucryra

4 Cocranenus anroputMa MHCTpyKIUs 0 TOM, B KaKOH MOCIEI0BATEIFHOCTH HYKHO BHITIOJTHHUTD JEHCTBHS MTPH
nepepadoTKe HCXOAHOTO MaTeprala B TpeOyeMblil pe3yabTaT, COBEPLINTH IOCIEI0BATEIBHOCTD AeHCTBUM, HANIPABICHHBIX Ha
JOCTI)KEHHE KOHKPETHOTO pe3ynbTarta [Ipumepsl Npon3BOACTBEHHBIX KOHGIUKTOB

5 Cocrasnenue npasui noseneHns: CBOJ NMPaBUI K HOPM 00IIECTBEHHOTO HOBEICHNUS, PETYIHPYIOIINX

MEXJIMYHOCTHbIE OTHOWIEHHUs oei [Ipumeps! curyaunit

6 Pazpabotka sTnueckux HopMm CamocrosTenbHas pa3padoTKa COLMAIBHBIX ITPABUII TOBEJICHUS YEI0BEKa, BEIPaXKaIoIIne
NpeacTaBiIeHue oduiecTsa o 100pe u 3J1e, CHpaBeAIMBOCTH U HECIIPABEIMBOCTU. AJITOPUTM Pa3pabOTKU AITUYECKUX HOPM
7 ®opMynupOBKa MPUHLHUIIOB J1€10BOr0 3THKeTa CII0BECHOE BHIPAXKEHUE BHYTPEHHUX YOSKICHUH YeloBeka,
OIIpeIeIIAIOIIEe €r0 OTHOIECHUE K IECTBUTEIBHOCTH, HOPMBI TIOBEACHUS U AATENIbHOCTH DOPMYyITUpPOBKA IPUHIUIIOB
JICIOBOTO 3THKETa

8 Tect Cucrema cTaHAAPTU3UPOBAHHBIX 3aJaHHUH, TO3BOJISIONIAS aBTOMAaTU3UPOBATH MPOIEAYPY H3MEPEHUS YPOBHS
3HaHUI U ymMmeHui oOyyatomierocss GoH[ TECTOBBIX 3a1aHUH

5.2. OueHo4HbIe CpeACTBA I/ TEKYIero KOHTPOJIst

CamMoIMarHocTukKa YE€pe3 NNCUXOJIOTUICCKNUE TECThI

no aucuumnae «[Icuxomorus oomeHus
Pasnen 1 Ilcuxomnorus obmieHus
Paznen 2 KoHGIUKTEL U cOCOOBI UX NPEAYIPEXKACHUS U Pa3pEIICHUS]

Tect Ha BbIsIBIICHUE YPOBH: BJIaACHUS HeBep6aJ’ILHBIMI/I KOMIIOHEHTaMU B IIpoHecce AeJI0BOTr0 06HI€HI/15I

I/IHCprKHI/ISIZ OTBETHTE HA MPUBEACHHBIC YTBECPKACHUSA «Aa» UIIA «KHET».

1. CobecenHuKU YyacTo 0OpaIIalOT MOE BHUIMAHHUE Ha TO, YTO 51 TOBOPIO CIUIIKOM IPOMKO WITH CIIUIIKOM THXO.
2. Bo Bpemst pa3roBopa s opoit He 3Halo, Ky/a IeTh PyKH.

3. 51 4yBCTBYIO HEJIOBKOCTb B IEPBbIC MUHYTHI 3HAKOMCTBA.

4. TloutH Bcera mpeAcTosee OOMCHUE ¢ HE3HAKOMBIM YeJIOBEKOM BBI3BIBACT Y MEHS TPEBOTY.

5. 51 yacto OBIBatO CKOBaH B ABMKECHHSX.

6. B Teuenue 10-muHyTHO# OGecebl 1 HE MOTY 00OUTHCH 6€3 TOr0, YTOOBI K 4eMY-JTH0O0 HE MPHUCIOHUTHCS HITH HA YTO-JIMOO HE
OOJIOKOTHTBCS.

7. 51 0ObIYHO He oOpamaro BHUMAHUS HA MUMHUKY M JIBWKESHHS APTHEPa, COCPEIOTAYNBAsICh HA €0 Peyu.

8. 51 cTaparoch OrPaHUYUTh KPYT CBOETO JIEJIOBOrO OOMICHHS HECKOJIBKUMH XOPOIIO 3HAKOMBIMH MHE JIFOIbMH.
9. Ilpu pa3roBope st 4aCTO BEPUy YTO-THUOO B pyKax.

10. MHe TpyZIHO CKPBITh BHE3AITHO BO3HUKIIIUE IMOLIUH.




11. Bo Bpemst 1enoBbIX Oecen 51 cTaparoch MOJHOCTHIO HCKITIOUNTh MUMHUKY H )KECTUKYJIISLIHUIO.

O06paboTka pe3ysbTaToB

YeM MeHbIIIE YTBEPUTEIBHBIX OTBETOB (OTBETOB «[1a»), TEM JIyUllle YeJOBEK BaJeeT HeBepOAbHBIMU CPEACTBAMHU OOIICHHSI.
Ecnu nanbl 11 oTpUnaTeIbHBIX OTBETOB («HET»), 3TO HE O3HAYAET, YTO MOXKHO MPEHEOpeUb HeBEpOATbHBIMH METOAAMH.
BHuMaTenpHO HaOIIo1as1 32 CO00M M cOOeCeTHUKAMU, MOXKHO OOHAPYKUTh MHOTO HHTEPECHBIX, NHPOPMATUBHBIX MOMEHTOB,
KOTOpBIC paHee HU O YeM He TOBOPUIIM M KOTOPbIE TeNeph CIIOCOOHBI 3HAYUTENBHO 00JIETYUTh Bally MPO(EeCcCHOHAIBHYIO
JESATEIBHOCTb.

Tect «TBOSI KOH(IUKTHOCTHY

OTMeThTE OJIMH U3 OTBETOB Ha Ka) bl BOIPOC TecTa « TBOS KOHPIMKTHOCTEY. ClenaiTe MMChbMEHHBIN BBIBOJI O
pesynbTare.

1. B 00111ecTBEHHOM TpaHCMOPTE HAYAJICS CIIOP HA TOBBIIICHHBIX TOHAX. TBOS peaKIus:

a) HEe MPUHUMAIO y4acTus,

0) KpaTKo BBICKA3bIBAIOCH B 3aLIUTy CTOPOHBI, KOTOPYIO CUUTAIO IPABOA,

B) aKTHBHO BMEIINBAIOCh, «BBI3bIBAsI OTOHb Ha CEOsI».

2. BeIcTymaenib Ju Thl Ha COOPAHUSIX C KPUTUKON PYKOBOJACTBA?

a) Her,

0) TOJIBKO €CIM UMEIO AJIsl TOTO BECKHE OCHOBAHMS,

B) KPUTHKYIO 110 JTIOOOMY ITOBOY HE TOJIbKO HaYaJIbCTBO, HO M TEX, KTO €T0 3alHUIIAeT.

3. Yacro 51 THI CIOPHIIE C IPY3bIMU?

a) Toybko eciii OHM HEOOUTYUBHI,

0) MHIIb MO MPHHIMIHATEHBIM BOIIPOCaM,

B) CIIOPBI - MOSI CTHXHSI.

4. Tl cronms B ouepeau. Kak pearupyenib, eciu je3yT 6e3 ouepean?

a) Bo3mymatocs B aymie, HO MOy,

0) nenaro 3ameuaHue,

B) IPOXO0’KY BIEPE] U HAUNHAIO HABOJUTH MOPSIIOK.

5. Jloma Ha o0eJ oJjainy HeJOCONIEeHOe OII0IO.

a) He 3ameuaro Takoil mycTsK,

6) Monua Gepy COJIOHKY,

B) HE YIEPKYCh OT 3aMEUYaHUsI U, MOXKET OBITh, OTKaXYCh OT CIIbl.

6. Ha ynure, B TpaHcIopTe HACTYIIIIN Ha TBOIO HOTY.

a) C Bo3MyIlIEeHHEM OCMOTPIO Ha OOU/IUHKA,

0) cyxo caenaro 3aMe4aHue,

B) BBICKQ)XYCh, HE CTECHSSICH B BBIPAKECHHSX.

7. KTo-TO M3 O1M3KMX KYIHJI Belllb, KOTOpast Te0e He TBOE MOHpaBUiIack. TBOE MOBECHUE:
a) IpoMoyy,

0) orpaHN4YyCh KPaTKUM TAKTUYHBIM KOMMEHTapHEM,

B) YCTPOIO CKaHAAN M3-3a IICTOH TPATHI ICHET.

8. He moBe3no B norepee. Kak To1 3T0 BocnprHuMaems?

a) [Tocrapatoch OBITH paBHOAYIIHBIM, HO B aynie 1am O0e CJI0BO HUKOT/A B HEell HE y4acTBOBATH,
0) He CKpOIO 10Cay, HO OTHECYCh K MPOUCIIEALIEMY C FOMOPOM, MOOOEIIA0 B3ATh PEBaHIII, B) OWIeT 0e3 BHIUTPHIILA HAJI0ITO
HUCIOPTUT HACTPOCHUE.

Pesynbrarsl Tecra: Kaxnoe «a» - 4 ouka, «o» - 2, «B» - 0 04Ko.

Ot 22 10 32 04koB; Thl TaKTUYEH U MUPOJIOOUB, JIOBKO YXOJUIIb OT CHOPOB U KOH(IUKTOB, U30€raeilib KpUTUUECKUX CUTyaluil Ha
pabote u noma. M3peuenue «IlnaTon MHE Ipyr, HO UCTHHA JOPOKe!» HUKOrAA He ObLIO TBOUM AEBU30M. MOXET ObITh, I03TOMY TE0s
MHOIJa Ha3bIBalOT mpucnocobienueM. Habepucs cmenocty, eciyu 00CTOATENbCTBA TPEOYIOT, BBICKA3bIBATHCS IPUHIUNUAILHO,
HEB3Mpas Ha JIULA.

Ot 12 10 20 oukoB: Thl cibIBelIb YeI0BEKOM KOH(DIUKTHBIM. Ho Ha caMoM Jienie KOH(IMKTYElIb JIMIIb TOT/Ia, KOTrJla HET HHOTO
BBIXOJIa U IPYTHE CPENCTBA HCUepIaHbl. Thl TBEPJO OTCTAaMBACHIb CBOE MHEHHE, HE TyMasi O TOM , KaK 3TO OTPA3UTCsl HA TBOEM
CIIyKeOHOM IOJIOKEHUU UM NPUATENIBCKUX 29 OTHOWEHUSX. IIpy 3TOM ThI HE BBIXOAUIIb 32 pAMKKM KOPPEKTHOCTH, HE YHIDKACIIIbCS
J0 ockopOJieHuil. DTO BbI3bIBAET yBaXKEHHE K TeOe.

Jo 10 ouxoB; Criopbl U KOH(IUKTBL - 3TO BO31YX, 0€3 KOTOPOTO Thl HE MOXKEILb KUTh. JIIOOUIIb KPUTUKOBATH APYTUX, HO €CIH
YCIBILINIIb 3aME4YaHle B CBOH aJipec, MOXEIllb «ChECTh KUBBIM». TBOS KPUTHUKA - PaJd KPUTUKH, a HE JUIs I0JIb3bL Jena. OueHb
TPY/AHO MPUXOAUTCS TEM, KTO PsIIOM ¢ TOOO# - Ha paboTe u 1oMa. TBOM HeCcAEPKaHHOCTh U rpy0OCTh OTTANKUBAOT Jroneil. He
MOTOMY JIH y TeOst HeT HacTosuux npy3eit? [Tocrapaiicst mepeOOpOTh CBOM XapaKTep U HAyYHCh YIIPABISATH COOOM.




Tecr mist onpeneneHust ctpateruii noeaenus B kongnukre (K. Tomac)

IIpoiinute Tect. Caenaiite muChbMEHHBIN BBIBOJ O PE3YyiIbTaTe.

WHuctpykuus: moctaBbTe A Wik b B cOOTBeTCTBUM ¢ BamiM BbIOOpoM. OTBeUaiiTe Ha BOIPOCHI OBICTPO, HE 33yMbIBAsCh.
Ne i/t Bapuant A Bapuant b

1. HWHorna st npeaocTaBisiio JpYruM BO3MOKHOCTD B3SITh Ha c€0s OTBETCTBEHHOCTb 32 PELICHUE CIIOPHOTO
Borpoca Sl crapaioch 0OpaTuTh BHUMAaHUE Ha TO, C 4YeM MbI 00a COTJIACHBI, @ HE 00CYKIATh TO, B YEM Mbl PaCXOJIUMCS
2. S craparoch HaiTH KOMIPOMHCCHOE pellieHne S MbITaloch yinajauTh €0, YUUThIBasi CBOM HHTEPECH U
UHTEPECHI IPyroro

3. OOBIYHO 51 HACTOHYMBO CTPEMITIOCH TOOUTHCS CBOETO S1 cTaparoCch YCIIOKOUTH JPYroro U COXPaHUTh HAIU
OTHOLLICHHUS

4. 5 craparoch HaiiTH KOMIPOMHCCHOE peleHre MHoTaa s )KepTBYI0 CBOMMH COOCTBEHHBIMH HHTEpPECAMK

paiu MHTEPECOB IPYroro YelloBeKa

5. VYnaxuBas CHIOPHYIO CUTYallUIO, 51 BCET/1a CTaparoch HAWTH MOIICPIKKY Y Ipyroro Sl crtapatoch caenarh

BCE, YTOOBI N30€KaTh HANPSHKEHHOCTH

6. S mpITarock M30eKaTh BOSHUKHOBEHUS HENPUATHOCTEH /11t cebs S craparoch J0OUTHCS CBOETO

7. 7 51 cTapaioch OTIOKHUTE PENIeHHe CIIOPHOTO BOIIPOCA C TEM, YTOOBI CO BPEMEHEM PEIIUTh €r0 OKOHYATEIHHO
51 cauTaro BO3MOXKHBIM YCTYIHTh, YTOOBI JOOUTHCS CBOETO

8. OOBIYHO 5T HACTOMYMBO CTPEMIIFOCH JOOUTHCS CBOETO S IEPBBIM JIETIOM CTaparoCh SCHO ONPEIEIUTh TO, B UEM
COCTOSAT BCE 3aTPOHYTbIE HHTEPECHI U BOIPOCHI

9. Jymato, 4TO He BCerja CTOUT BOJIHOBATHCS M3-32 BOSHUKAIOUIMX BpeMs OT BpeMeHH pa3Horiacuil S nmpunararo
ycunus, 4To0bl JOOUTHCS CBOETO

10. 4 TBepIO CTPEMIIIOCH JOCTHYB CBOETO Sl MBITAIOCh HAMTH KOMIIPOMHCCHOE pellleHHe

11. TlepBbIM [1€0M S CTaparoCh SICHO OIIPENEINTh, B Y€M COCTOSIT HHTEPECHI BCEX YJAaCTHHUKOB Sl cTaparoch
YCIIOKOHUTH JPYTOTO U, TTIaBHBIM 00pa30M, COXpAaHUTh HAlllM OTHOLICHUS

12. 3auactymo s U30erar 3aHUMAaTh MO3UIHMI0, KOTOPasi MOXKET BBI3BaTh CIIOPHI S 1at0 BOBMOXKHOCTH JIPYTOMY B
YEM-TO OCTAaThCs IPH CBOEM MHEHHUHM, €CJIU OH TAaKXKe U/IeT MHE HaBCTpeuy

13. 4 mpemnarato KOMIIpOMHCCHOE perieHue S HacTauBaro, YTo0bl ObUIO CAETAHO M0- MOEMY

14. 4 BbICKa3bIBaIO CBOIO TOUKY 3PEHUS JPYrOMY U CIIPAILIUBAIO O €ro B3rIIsAAax Sl MbITaloch MoKas3arh Apyromy
JIOTHKY M NPEUMYIIECTBA MOUX B3TJISJIOB

15. S crapatoch yCIIOKOUTH JPYroro H, TJIaBHBIM 00pa30M, COXpaHHTh HAIllK OTHOLICHHUS S] cTaparoch clienaTh Bce
HE00X0MMOe, YTOOBI H30€XkKaTh HANPSHKEHHOCTH

16. S cTpemItoch K TOMY, YTOOBI HE 3aJIETh YyBCTB Apyroro S mpiTarochk yOeauTh JPYroro B

MPEUMYIIECTBaxX MOEH Mo3uLuu

17. OOBI4YHO 5 HACTOWYMBO CTaparoCh JOOUTHCS CBOEro S craparoch cenaTh BCe, YTo0bI H30exaTh OeCrone3Hoi
HaNpsHKEHHOCTH

18. Ecnu 3T0 caenaer Ipyroro C4acTIMBBIM, S aM €MY BO3MOKHOCTh HACTOSITh HA CBOEM I CKIIOHEH K
KOMIIPOMUCCY C APYTHM, €CIIH OH TaK)XXe YYUTHIBAET MOM UHTEPECHI

19. TlepBbIM [1€710M S CTaparoCh SICHO OIIPENEINTh, B Y€M COCTOSIT HHTEPECHI BCEX YJAaCTHHUKOB Sl cTaparoch
OTJIOKHUTH PELIeHUE CIIOPHOTO BOIIPOCA C TEM, YTOOBI CO BPEMEHEM PEIIUTh €r0 OKOHYATEIBHO

20. S meITaroch HEMEAJICHHO MPEOI0NIETh HAIIA PA3HOITIACHs Sl CTPEMITIOCH K JIydIIeMY COYETaHHIO BBITOT

U TIOTepb I BCEX

21. Bens neperoBopsl, 5 cTaparoch ObITh BHUMATEIBHBIM K JKEJIaHUSAM Ipyroro Sl Bceraa CKIOHSIOCH K IPSIMOMY
00CYKI€HHIO IPOOIEMBL

22. 1 nplTaloch HaWTH CepeIMHY MEXAY MOEH MO3HULMeH U MO3UIMeH Ipyroro yenoseka S oTcranBao CBOU
JKeJlaHus

23. 51 o3a0oueH TeM, 4TOOBI yIOBICTBOPUTD KeJaHUs KaX0ro MHOTIa 51 IPE0CTaBIISIO PYTUM

BO3MOJKHOCTb B3SITh Ha ce0sl OTBETCTBEHHOCTDH 3a PEIIEHUE CIIOPHOT'O BONIPOCa

24. Ecnu no3unus Apyroro KaXeTcsi eMy OYeHb BaXKHOM, s TOCTAPaOCh MOMTH HABCTPEUY €ro KeJaHusM 51
cTaparoch yOenuTh Jpyroro NpuiTH K KOMIIPOMHCCY

25. Sl melTarock 10Ka3aTh APYromy JIOTHKY U MPEUMYIIECTBa MOUX B3IJIA0B Bens meperoBopsl, 5 cTapaich
OBITh BHUMATEJIBHBIM K )KEJIaHUSM JPYroro

26. S mpemiararo CpeHION MO3HIHIO S MOUTH Beeraa 03a00ueH TeM, YTOOBI yIOBICTBOPUTD JKEJIaHHS

Ka)J10ro

27. Sl nzberaro MO3MIMHK, KOTOPAst MOXKET BBI3BATh CIIOPHI ECITN 3TO c/ienaeT qpyroro CUacTIMBBIM, 5 1aM eMy
BO3MOXHOCTb HACTOSITh Ha CBOEM

28. OOGBIYHO 5 HACTOMYHMBO CTPEMJIFOCH JOOUTHCS CBOETO YIIa)XKHUBasi CUTYAIHIO, 51 CTApalOCh HAUTH MOJIEPKKY Y
JpYyroro

29. 4 npemararo CpeaHIO0 MO3MLUIO J{ymMaro, 4To He BCerja CTOUT BOJIHOBATHCS M3-32 KAKUX-TO

BO3HUKAIOIINX Pa3HOTIACHN

30. 4 crapatoch He 3alIeTh YyBCTB Jpyroro S Bcer/aa 3aHMMAar0 TaKylo MO3UIHIO B CTIOPHOM BOTIPOCE, YTOOBI

MBI C IPYTUM MOTJIH TOOUTHCS ycrexa

O06paboTka pe3ysbTaToB

IToncunTaiiTe KOIMYECTBO BAIIMX OTBETOB, COBNAAAIOMIMX C KIIFOUOM. [lonydeHHbIE KOJIMYEeCTBEHHBIE OLEHKH CPABHUBAIOTCS MEXY
co0O0H /115 BBISIBIICHHUS HanboJjiee NpeArnovyuTaeMoi (OpMbl COLIMAIBHOTO OBEACHHUS YeJIOBEKa B CUTyallud KOH(IIMKTA,




TEH/ICHIIMH er0 B3aMMOOTHOILICHUH B CJIOXKHBIX YCIIOBHSIX.

Kirou

Comnepuuyectso: 3a, 66, 8a, 96, 10a, 136, 146, 166, 17a, 226, 25a, 28a.
CotpynunyectBo: 26, 5a, 86,11 a, 14a, 19a, 20a, 216, 23a, 266, 286, 306
Komnpomucc: 2a, 4a, 76, 106, 126, 13a, 186, 206, 22a, 246, 26a, 29a.
Ws6eranue: la, 56, 7a, 9a, 12a, 156, 176, 196, 21a, 236, 27a, 296.
IIpucnocobnenue: 16, 36, 46, 6a, 116, 15a, 16a, 18a, 24a, 256, 276, 30a.

Pemenue CUTYallMOHHBIX 3a/1a4

no gucuuiiune «I[Icuxomorus ooeHus»
Pasnen 1 Ilcuxosorus oomieHus

IIpuMepbl CUTYalIMOHHBIX 33124
Bapwant 1

1. OpueHTHPYACH HAa ICHXOJIOTHYECKHEe 0COOEHHOCTH NMapTHEPa, HAMUIINTE MAKCHMAJIbHOE KOJMYECTBO PEKOMEHAAINH 110
ONITHUMU3ALUH MEXINYHOCTHOTO B3aUMOICHCTBYS B JAHHOM CHUTYaLHH:

B xoMMyHaIBHOH KBapTHpPE MPOKUBAET MHOXKECTBO JIFOJEH, CPEAN KOTOPBIX MOXKHJIAs KCeHIINHA, OTIHMYAIOIAsCs TAKUMH YepTaMH
KaK pa3ApaxUTeIbHOCTh, CBAPJIUBOCTD, HEJIOBOJILCTBO OKPYKAOIMMU. 113-3a €€ BCIIBLIBYMBOCTH €KEAHEBHO BOSHUKAIOT
KOH(IMKTBI C COCEISIMU.

2. Onpegenute HeHOMEH MEXIIMUHOCTHOIO BIMAHUS (YOeXIeHHE, ICUX0IOTHYECKOE 3apakeHUe, BHYILIEHUE ). APryMEHTUPYiiTe
CBOM OTBET.

Hetu B nerckom cany. Slcenpnas rpynma. YTpo. Bee netu ciaymaroT cka3ky, KOTOPYIO M YUTAaeT BOCHHUTaTenb. Mama npusena
pebeHka, KOTOPBIii ellie He aAanTHPOBAaJICs K IETCKOMY caay. PeOGeHok rrader B mpueMHoil. Mama yxonut. PeGeHka 3aBofsT B
TpyNIly, OH HAaYWHAET PhIAaTh eme cuibHee. OIuH U3 IeTell YBUIEN 3TO U TOXKeE 3ariakaji. 3aTeM 3amiakani eme asoe. Yepes 10
MUHYT IIJIaKaja MMOYTH BCA siCeIbHAst TPYIIIA.

3. Pemute 3aauy. ApryMeHTUpYIiTe CBOM OTBET.

YV Bac co3/aJIMCh HATSIHYThIE OTHOLICHHUS C KOJIJIETOW. JIomycTUM, YTO MPUYMHBI 3TOT0 BaM HE COBCEM SICHBI, HO Bl XoTHTE
HOpPMAaJIM30BaTh OTHOIIEHUs, 4TOOBI He cTpaaaia padora. Yto Obl Bel npenpuHsIIN B IEPBYIO O4EPEb.

a. OTKPBITO BBI30BY KOJIJIETY HAa OTKPOBEHHBIH pa3sroBOp, YTOOBI BEIICHUTH HCTHHHBIE IPUYMHBI HATSHYTHIX B3aHMOOTHOLIEHHH

0. [Tpexie Bcero MombITaloCh pa3o0parhesi B COOCTBEHHOM IMOBEACHUH MO OTHOILICHHUIO K HEMY.

B. OOparrych k koyutere co cnoBamu: "OT HAIIMX HATSHYTHIX OTHOIICHHH CTPaJaeT Jelo, Topa JOrOBOPHUTHLCS, Kak paboTaTh
Janpie"”

r. O0Opariych K IpyruM KojuleraM, KOTOpble B Kypce HallluX B3aMMOOTHOIIEHUH ¥ MOTYT OBbITh TIOCPEAHUKAMH B UX HOPMaJIH3aLuU
4. Pemre 3agady. ApryMeHTUpyHTe CBOHl OTBET.

Baun noturHeHHBIH, 3pesblil ¥ TaTaHTINBbIA CIIEHUAIUCT TBOPUYECKOTO THIIA, 00JIaJIaeT CTaTyCOM U JINYHOCTHBIMH JIOCTHXCHUSIMH,
N0JIb3YETCsl OOJIBIION MOMYIISIPHOCTBIO Y JEI0BBIX IAPTHEPOB, PELIACT TI00bIE IPOOIE ™Mbl U BEJIUKOIECIHO B3aUMOJEHCTBYET B
KOJUICKTHBE. BMecTe ¢ TeM y Bac He CIOKMINCH OTHOIIEHHUS ¢ 3TUM paboTHUKOM. OH He BOCTIPHHMMAET Bac KaK PYKOBOIUTEIS,
BeZIeT ce0sl JOCTATOUYHO CaMOYBEPEHHO U aMOMIIU "03HO.

B ero pabote BbI HaUTM HEKOTOPBIE HEAOUYETHI ¥ PELIMIN BEICKA3aTh €My KPUTHUECKUE 3aMeYaHusl, OJJHAKO Balll MPEIbITYIINH OIBIT
CBUJIE "TEJILCTBYET O €r0 HEraTUBHOMN peaKkIMy Ha KPUTHKY: OH CTAHOBUTCS Pa3—IPaXKUTEIbHBIM  HACTOPO’KEHHBIM.

Kak ceb6s Bectu?

5. Pemute 3aauy. ApryMeHTUpYIiTE CBOM OTBET.

Bami 3amecTuTens OYEHB OIBITHBIN CIIEIHATIKICT, OH JEHCTBUTEIBHO 3HaeT paboTy KaK «CBOM IISITh MAJIbLEBY, IPAKTHYECKH OH
HE3aMEHUM, KOTla OH PSAOM, BBl YBEPEHBI, UTO Bce OyneT xopouro. OfHAKO BB 3HAETE, YTO OH OECUyBCTBEHHBII YEIOBEK U HUKAKHe
«4esoBeYecKre» MpooIeMbl ero He HHTepecyloT. OT 3TOTro B KOJUIEKTUBE B ITOCIIEHEE BPEMS CTaJI0 TPEBOXK "HO, HEKOTOPHIE KOJUIETH
coOuparoTcs NoJaTh 3asBJICHHUs 00 yX0Je, TaK KaKk OH uX o0ue. Bol nbITanuck B HehopManibHOU Oecenie ¢ HUM 00CYMTh 3TO, HO
OH Jla’k€ HE IIOHUMAET, O YEM BBl TOBOPUTE, €70 UHTEPECYET TONBKO BBIIOIHEHUE PAOOTHI.

Kak Hy>HO BO3/1eiicTBOBAaTh Ha CBOETO 3aMECTHUTEIIS, YTOOBI H3MEHHUTH €T0 CTHJIb B3aUMOJecTBUS ¢ iepcoHaioM? UTo BbI
npeanpumere?

Bapuanr 2.

1. OpueHTHpPYSCH Ha IICUXOJIOTHYECKHE 0COOEHHOCTH NapTHEPa, HAIUIINTE MAKCUMAJIbHOE KOJINYECTBO PEKOMEHJAIUH 110
ONTUMH3ALNU MEKIUYHOCTHOTO B3aMMO/ICHCTBUS B IAHHOM CUTYallUU:

C Hauasia ceMecTpa CTYICHT YyBCTBYET HENIPHS3Hb CO CTOPOHBI MTPETOIaBaTeNsl, KOTOPbI UTHOPUPYET €ro Ha 3aHATHUSX, 3aHIKACT
OIIeHKH 32 0TBeThl. CTYZCHT OECIIOKOUTCS O MPEICTOSIIEM SK3aMEeHE.

2. Onpenenute GpeHOMEH MEKIUYHOCTHOTO BIUSHUSA (YOCXKICHHE, TICHXOJIOTHIECKOE 3apaKEHUE, BHYIIICHHE). APTYMEHTUPYHTE
CBOM OTBET.

ITomuuHenHsblii oOpamiaercs k HayanbHUKY: "Cepreii BacunbeBuy, s 3aMHTEpECOBaH B TOM, YTOOBI Hallla KOMITaHUS ObliIa OJTHON U3




CaMBIX JTy4IINX Ha PBIHKE, U JyMaro, Bel co MHOIf cornacuTech, YT0O MHOTOE 3aBUCUT OT aTMOCc(eps! BHYTPH KOJIEKTHBA, OT TOTO,
HACKOJILKO COITIaCOBAHHO MBI BCE JIEHCTBYEM M KaK OTHOCUMCS K cBoell paboTe. B mocnennuit Mecsu Mbl paboTaeM 6€3 BBIXOIHBIX,
TaK KaK MHOTO 3aKa30B, U BHYTPU KOJJIEKTUBA UyBCTBYETCSl CUJIbHOE HANIPSDKEHUE, Bce paboTatoT 0e3 0co00ro »xkenaHus, y4acTHINCh
KOH(IMKTBL, pe3yIbTaTUBHOCTB OT 3TOr0 XYyxxe. Mbl npocumM Bac, kak Halllero pykoBoAUTENs, 1aTh HaM JBa BBIXOIHBIX JHs, YTOObI
MBI BOCCTAHOBUJIM CBOM CHJIbI U TIOCIIE OTAbIXa pa00Talli B HECKOJbKO pa3 dyuie". - "Xopollo, 3TH BLIXOJHbIE Bce OyayT
OTJbIXaTh'".

3. Pemmre 3amauy. ApryMEeHTHpPYHUTE CBOM OTBET.

MexIy AByMs COTPYAHHKAMU BO3HHK KOH(IHMKT, KOTOPBII MEMIaeT yCHemHo paboTaTs. Kakaslil U3 HUX B OTAENBHOCTH
oOparaercst K HEMOCPEACTBEHHOMY Ha4allbHUKY C IPOChOOW pa3o0parhesi M MOJIEPIKATh €ro MO3HIIHUIO.

Kak Haubonee 3¢)(eKTUBHO pa3pelluTh JaHHYIO CUTYaLUI0?

4. Pemre 3agady. ApryMeHTUpyHTe CBOIl OTBET.

Bcnen 3a kpaTKUM BBIFOBOPOM BbI CKa3alu paOOTHHUKY HECKOJIBKO IPUATHBIX ¢10B. Habmtonas 3a mapTHEpOM, Bbl 3aMETHUIIH, YTO
€To JIHII0, MOHAYaly HECKOIBKO HaNpshKeHHOE, OBICTpO moBeceneno. K ToMy ke OH Hagan Becelo NIyTHTh U OalarypuTh, paccKasal
Hapy CBEKUX AHEKIOTOB U UCTOPUIO, KOTOPAs IIPOU30IIIIA CErO/IHs y HETO B JIOME.

B koHIIe pa3roBopa BBl HOHANH, YTO KPUTHKA, C KOTOPOH BBl HAYAIIK Pa3—TOBOP, HE TOJNBKO HE ObITa BOCHPHHSATA, HO U KaK OBI
3a0bITa. BepoATHO, OH yCIBIIIAN TOIRKO HIPHATHYIO YaCTh Pa3sroBopa.

Yro BBI peanpumere?

5. Pemute 3anauy. ApryMeHTUpYIiTe CBOM OTBET.

Bbl npuHsAny Ha paboTy MOJIOJOrO CHELUATUCTA (TOIBKO YTO OKOH UUBIIEr0 KOJIJIEIXK ), KOTOPBIHA IPEBOCXOAHO CIIPABIIAETCS C
paboToil. BMecTe ¢ TeM OH Pe30K U 3aHOCUUB B OOILEHUY € APYTUMU WiEHaMHU KOMaH bl Bbl KaX/Iblii IeHb IOJIy4aeTe TaKoro poja
CHTHAJIBL.

Kaxkwne 3amedaHns 1 KakuM 00pa3oM HEOO"XOAUMO CIETaTh MOJIOAOMY CIIEIIHANNCTY, YTOOBI H3MEHUTH €r0 CTHIIb 00 IIeHNS B
KOJUIEKTHUBE?

Bapuanr 3.

1. OpueHTHPYACH Ha ICUXO0JIOTUUECKUE OCOOEHHOCTH MapTHEPA, HAIUIINTE MAKCUMaIbHOE KOJIMUECTBO PEKOMEH AL 110
ONTHMU3ALUY MEXINYHOCTHOIO B3aUMOICHCTBYSA B JAHHON CUTYalUU:

Hauunnarommii COTpyaHUK GUPMBI CUUTAET, YTO HAYAJIbHUK HE JOBEPSET €MY CEPhE3HBIX JeT, CKENTHYECKH OTHOCUTCS K €ro
IPEUIOKEHUSIM, HHOT I ITO3BOJIsET cebe TpyOble BHICKAa3bIBaHHS B €TI0 ajpec.

2. Ompexnenute GeHOMEH MEXINYHOCTHOTO BIMAHUSA (YOSKACHHE, ICUXO0JIOTHIECKOE 3apakeHNe, BHYILICHNE). APTYMEHTHPYHTE
CBOM OTBeT.

"CpouHO MM K Bpauy. DTO MOXKET ObITh CUMIITOM O4€Hb CTPALIHON O0Je3HU. ThI HE NPEACTaBIAEIb, YTO MOXKET CIIyYUThCS, ECIIU
BOBPEMS HE BbISIBUTH 3TO 3a00]eBaHue...".

3. Pemute 3aauy. ApryMeHTUpYIiTe CBOM OTBET.

IloguuHeHHbIN UTHOPUPYET COBETHI U yKa3aHUs PyKOBOAUTENS, AENAET II0-CBOEMY, He 00palliasi BHUMAHUS HA 3aMEUaHusl.

Kakue Mepsl BO3IeHCTBUSI MOTYT OBITh MIPEAIPUHSTHL PYKOBOAUTENIEM?

4. Pemnte 3a1aqy. ApryMeHTHPYITE CBOIl OTBET.

BbI kpuTHKYeTE 0J1HY CBOIO IIOAYMHEHHYIO, OHA pearupyeT 04eHb 3MOLIMO "HaIbHO. BaM npuxoaurcs kaxiplil pa3 cBepThIBaTh
Gecey ¥ He JOBOAUTH Pa3roBoOp 10 KoHLA. BoT u celfuac, mocie Balux 3aMmedaHuil — oHa pac ILIaKalach.

Kak nosectu 10 Hee cBou cooOpakeHus?

5. Pemute 3aauy. ApryMeHTUpYIiTE CBOM OTBET.

Bo BpeMs J1e110BOM BCTpeuu ¢ BaMU, Balll COTPYIHUK «BbILIENT U3 ceOs», HE IPUHUMAs BalllUX 3aMe4aHUil 110 oBoy. Bbl He MoxeTe
MI03BOJIMTH ITOJYMHEHHOMY TaK ce0s1 BECTH, BEb OH IOJPHIBACT BAll ABTOPUTET.

Uro BeI ipennpumere?




Ponesast urpa «/ucmyr»

o gucumiuinie «IIcuxonorus oOmeHus
Pazgen 1 Icuxomorust oOIeHMS

Tema AuCIyTa: ((I/ICKYCCTBO 06H1€HI/I$I)>

Iluratsr:

«Camast 6oJbIIasi POCKOIIb B MEPE — 3TO POCKOIIB YEIOBEUECKOTO OOIICHHSD)

Antyan ne CeHT DK3I0IEpU.

«O0pamiarbes ¢ I36IKOM KOe-KaK — 3HAUUT, U MBICIIHTH KO€-KaK: HETOYHO, IPHOIH3UTEILHO, HEBEPHOY.
A. H. Toncroii.

«HuKTO HE MOXET CyaUTh O OPYTHX, IIOKa HE HAYYUTCS CYIUTh O cebe caMoMy.

Woranu Bonbgranr Iere.

Bompocsr:

1. YcnoBus o61ieHNs, 0AUHOYECTBO, IOTPEOHOCTh B OOLEHUH, IOBEJICHIE YEI0BEKA BO BpEMs OOLIEHUS C APYTUMH
moapMu (Ha npuMepe Pobunsona Kpyso u IlstHuns!l, nomynsapHoii TenenporpamMmsl «Ilocnennuil repoin»).

2. YMeHuUe pa3roBapuBaTh U CIyIIaTh. SI3bIKOBbIE Iperpajisl U MOCTHI B Ipouiecce obuenus. KynbTypa oOmeHus.

3. O6eyxaenue crareif 06 obmenuu oTuos u aereit (Opunpux Bropoit, «/Juanor o mopanu» u «lIpuset, muypku! O
«rpenkax» 0e3 «bazapa»)

CocraBleHHe ajropurMa

o qucuumuae «Ilcuxonorus oOmeHus»
Paznen 2 KoHQAUKTHI 1 cIOCOOBI X MPEIYNPEkKACHHUS U pa3pelicHUs

[Ipumeps! MPOU3BOICTBEHHBIX KOH(INKTOB

Curyanus

Enena IOpbeBHa npopaboTana cekperapem B KOMIAHUK 15 JIET U O4eHb 3TUM TOPIUTCS.

Ha nepBbIx nopax >keHIMHA IeMOHCTPHUPOBAIA KOJUIeraM I0OpOTY U aKTUBHOE XKeJlaHHE IIOMOYb, OJTHAKO CO BpEMEHEM 03J7100M1ach
Ha HUX. JKeHIIMHa BCIIOMHMIIA, KaK COTPYJHUKH HETAKTUYHO OOIIAINCh C HEil — HOBBIM, HEOIIBITHBIM CEKpPETapeM — U YHHKaJIU
CBOMM HEraTUBHBIM OTHoIIeHHeM. Enene FOppeBHE 3aX0Tenock NpoIeMOHCTPUPOBATH MIPEBOCXOJICTBO HAJl OBIBIIMMU
(TOHUTEISIMIY.

Yacto HUYETO HE MOI03pEBAIOIINN COTPYIHHUK noaxoauT K Enene FOpreBHE ¢ BompocoM, a oHa, MpuAaBas 3HAYNMOCTh TOJIOCY U
JKecTaM, TOBOPHT: «BbI pa3se He BuAuTE, UTO 5 3aHATa? MHE HEKOTla OTBEYATh Ha BAalllM IIOBCEHEBHBIC TIIyIIbIE BOIPOCHL, S —
CeKpeTapb TUPEKTopa GUPMBI».

EctecTBeHHO, 3TO HE MOTIJIO HE OTpa3uThes Ha aTMocdepe B koyutektuse. Koyutern BosHenaBuaenu Eneny FOpreBHy.

IIpuunna. Ha KoHCYNbTalIMKM Y KOPIIOPATHBHOTO MICUXO0JI0Ta BRIACHUIIOCH, YTO TaKOe IIOBEIEHHE — MECTh 3a NpekHHe o0ubl. Enena
IOpreBHa npusHanach cama: «Ecin Moe «s» Ha MOMEHT aanTally B OpraHu3alliy UCTIBITHIBAJIO TOCTOSHHOE YHIDKEHHE, TO MyCTh
U OKpYXarollie MPOYyBCTBYIOT ce0s B Takoii xe curyauuu. [IycTh oHM noiMyT, 4TO 3HAUUT OTpadoTath 15 jeT Ha OJHOM MecTe,
MIOCTOSIHHO BCEM YIBIOATHCS M TIOKa3bIBaTh CBOE 100pOE OTHOILIECHNE, a Belb OTHOIIEHHE KO MHE OBUIO Pa3HBIMY.

MosxHo cka3atb, uto Enena FOpbeBHa npeBpaTuiachk B 4eIOBEKa-KOH(IUKTOTCHA, €€ MOBEICHHE U MTOCTYXHIIO IPUYHHON
KOH(ITUKTA C JIFOIbMH.

Pemenwne. [TonmpiTka «miepeBocniutate» Eneny KOpreBHy He mact pesynbrara. Jla, pyKoBOIUTENb MOKET IIOTOBOPHUTH C HEH,
[IOXBAJINTh, KAK-TO 3aMOTHBHPOBATh HA OOIEHHE C COTPYAHUKAMH, HO TaKas TAKTHKA «IIOTJIXXUBAaHUID) IEeHCTBYET HEOMTO.
BoIxon U3 cuTyanuu ectb, HO 3TO — XKecTKue Mepbl: TKuTh Eneny FOppeBHY KaKuX-TO IPUBHIIETHI UM B CAMOM KpaiiHeM ciydae
yBOJUTH €e. TOJIBKO TaKk MOXHO CHATH ITOCTOSIHHBINA KOH(IMKT U MOBBICUTH 3()()EeKTUBHOCTH NEATEIBHOCTH OPraHu3aIiH.
Curyanus

ABTOpHTapHOE PYKOBOJCTBO. BBIX0/ 32 paMKH CBOMX ITOJTHOMOYHI

WBan [leTpoBuy, HOBBIIT JUPEKTOP 3aBO/Ia, HA3HAYEHHBII N3 MOCKBBI (TOJIOBHOM OpPraHU3aIlMH), TIOJIb3YSACh CIYKEOHBIM




MIOJIO’KCHUEM, HAaUMHAST UTHOPHUPOBATh MHEHHE PYKOBOANTENEH MOIpa3AeeHH i, KOTOphIe eMy MOTUUHSIOTCS. OH MPUHIMAeT
pELIeHHs] O COKpAILEHUH 3apIUIaT, Y)KECTo4aeT paboTy ¢ MOCTaBUIMKAMU — 3aBOJ] TEPSIET LIEHHBIX ApTHEPOB: «JTO MOE pEllIeHue,
OyzneM nenath Tak. Baim coBeTbl MHE HE HY)KHBI. S SIBIISIIOCH PYKOBOJHUTEIEM OPraHU3aluU U UMEIO MIPaBO JIOOBIM CLIOCOOOM
BBIpa)kaTh CBOE MHEHHUEY.

IIpuunna. MBan IleTpoBud CBOMM pYKOBOJCTBOM 3aXOJUT Ha TEPPUTOPHIO KOMITETSHIUI» HaYaJIbHUKA IPOU3BOCTBA,
PYKOBOAUTENS OTAENA 10 padoTe ¢ nocTaBIukaMyu. OH IPHHUMAET HEBEPHBIE YIIPABICHUYECKHE PEIICHNUS, BIUSIONINE Ha Pe3yIbTaT
JEATeTbHOCTH MPEAIPHUITHSL.

Pemenne. Ecnu pe3ynbTaTel HErpaMOTHOTO YIIPABJIEHHS CTAaHYT OYEBHUAHBI ([TaJeHNE MPUOBIIN, CPBIB 3aKa30B), Y HOAIMHEHHBIX
HOSBSITCS YOS IUTENbHBIC apTYMEHTBI, YTOOBI OTCTOSTH CBOIO MO3UINIO. PyKOBOANMTENN NOAPA3AeNeHUI CMOTYT OOpPAaTHThCS B
TOJIOBHYIO OpTaHHU3altIo, KoTopas HaxonuTcs B Mockse. U, BO3MOKHO, HA3HAYEHHOT'0 HaYaJbHUKA CMEHAT. B IpOTHBHOM citydae
1pobiieMa MOXKET OCTaThCsl HEPELICHHOM.

Curyanus

CMeHa conuanbHOTO cTaTyca

Mapus 1 AHXeIHKa YeThIpe To1a COBMECTHO paboTalIl CEeKpeTapsMH B aIMUHHUCTPATUBHOM oTAene. OHM TeCHO 00Iaich He
TOJIBKO Ha CIIyk0e, HO ¥ BHE ee. AHXKENNKY IOBBICHIH 10 PYKOBOJUTEIIS OT/JeNIa — ¥ e¢ MaHepa IOBEJCHHS CTala COOTBETCTBYIOIEH:
JEBYIIKA 3apajia HOC, IIepecTala pa3roBapruBaTh Ha Hepabouue TEMBI C KOJUIETaM1 U3 CBOETO OTAena. Vi3MeHeHns B OBeICHUI
AHXeIMKH NOYYBCTBOBAIM BCE COTPYAHUKH, 0iHAaKO Mapus oTpearupoBaia Oose3HeHHee BceX. J[pyx0a npekparuiacs.
IIpuunna. BHe3anHoe NOBBIIEHNE COLMAIBHOTO Pab0Yero cTaryca OJAHOTO U3 YICHOB KOJUIEKTHBA MIPUBOJIUT K yTPaTe MPUBBIYHBIX
B3aMMOOTHOILICHUH B KOJUIEKTHBE. IMEHHO 3TO M IPOM301LI0 ¢ AHXENHKoil. Mapust 6osblie He cMOoTIia ObITh C HEll Ha paBHBIX,
00JIe3HEHHO OTpearupoBalia Ha MOBBILICHUE MTOPYTH, YTPATHIIa CBOIO TEPPUTOPUIO, TO3TOMY IPEIoUsIa MPEKPaTUTh BCIKHE
OTHOILICHHSI.

Pemenne. CTOUT BMEIIATHCS CIIEHUATHCTY 110 YIIPABICHHUIO IIEPCOHAIOM HJIM IICUXOJIOTY, KOTOPBIH OpraHu30Ba Obl TPEHUHTH Ha
CIUIOYCHHUE OT/IeNa. XOPOIo MpoBecTH Oece bl ¢ paboTHUKAMH (110 IMYHOMY 3aIpocy), 4TOOBI CHATh HAKOIHMBIIEECS HAMPSIKEHHE.
BriroBapusasice, JIIOAM HAUMHAIOT MO-IPYTOMY OTHOCHTBHCS K BO3HHUKIIEH cuTyauuu. Mapuu U AHxemnuke 0oblie BceX HyXKHa
KOHCYJbTAIMs ICUX0J0Ta. Mapuu HaZlo HAy4YUThCA a/IeKBaTHO PEarupoBaTh Ha MEPEMEHBI, NOHATH, YTO JIIOAU IPUXOIAT U YXOJIAT.
AHXeJHKe — MOJYYUTh HE3aBUCUMYIO OLIEHKY CBOETO ITOBEJCHHUS C JIFOAbMU U NOJPYTOH.

Curyanus

JIBa nuaepa B o/1HOM J0Ke

Muxaun 1 AleKcaHap KPenKko APYKHIH. Y Kaxa0ro 0buT HeOobIoi ousHec. [py3bs pelii 0ObeIMHUTD CBOU YCHITUS 1
OpTaHM30BaNy o01Iee AeJ0, CTadH YIPEIUTEIIMA KOMITaHHH.

Hauvanuce xonpukTel. Kaxkapiii 13 GM3HECMEHOB CTapalicst OTCIEUTh, HACKOJIBKO OoJble 3apabaThiBaeT KOMIIAHBOH, KaK OH 3TO
Jenaer... Muxann u Anekcan/p HayaJld HeHaBUJIETh JPYT IPYyTa, BHI'OBAPHBATH HEJOBOJILCTBO CTHJIEM PYKOBOJICTBA, 3aBUA0BAIIN
YIQ4JIMBOCTH U BE3CHUIO IAPTHEPA.

IIpuunna. Muxaun u Anexkcanap — /1Ba JIMAEpa, a JBa YeJIOBEKa C OAMHAKOBBIMH NCUXUYECKMMU 0COOEHHOCTSIMHU HE MOTYT
KOHTPOJMPOBATh Apyr Apyra. [1onoOHbIH KOHGIMKT MOXKET BO3HUKHYTH B KOMITAHHUH, €CIIM PYKOBOJHUTEINb OpPraHU3ali, He
Ppa300paBIINCh B OCOOEHHOCTSX M NCUXUYECKHX MOBEACHYECKUX PEaKIUIX CBOMX MOAYMHEHHBIX, BBIOEpeT ce0e MOMOIIHIKA-
COPYKOBOIMTENS ¢ M3IHMITHUMH aMOUIMSAMHE U JKaXKIOH BIIACTH.

Pemenne. OnTuManpHbIH criocob paspemeHns KOH(INKTa — BEpHYTHCS K TPAHUIIAM CBOEH TEPPUTOPUH, KOTOPBIE KOJUIETH 3aHUMAIIH
1o o0beuHeHus. Peub unet o BejeHnn coOCTBEHHOTo OM3Heca, T.K. BBLICHUIIOCH, 4T0 Muxauia 1 AJIeKCaHIp MOTYT 001aThbes,
TOJIBKO €CJIM paboTaloT pa3ebHo.

Curyanus

Cgetnana MBanoBHa u Mpuna [lerpoBHa cTanm pykoBOIUTH TOCOpPTaHM3aIMell Ha paBHBIX mpaBax. [Ipommio Tpu mecsma. Bee
pabOTHHKH OpraHM3alliy CTAJId YyBCTBOBATH CE0s TUCKOM(BOPTHO.

[Heno B Tom, uto Ceetnana MBanoBHa u Mpuna [lerpoBHa — mosHbIe IPOTHUBOIIONIOKHOCTH U [0 MaHEPE PYKOBOJACTBA, U 110
temnepamenTy. Mpuna [TeTpoBHa — YenoBeK CIIOKOMHBIN M (DIIerMaTUYHBIH, 1715l HEe BaXKHO, YTOOBI COTPYAHUKH POCTO BBITOTHSITH
cBou o0s3aHHOCTU. CBeTiana MIBaHOBHA — 4eIOBEK aKTHBHBIN, HHUIIMATOP Pa3HbIX WEH U HOBOBBEIEHHH. DTO cONMKaET ee ¢
MMOTYMHEHHBIMHU, HO MPUBOJUT K pa3HoriacusaM 1 koHuukTam ¢ Mpunoii [letpoBHOiA.

IIpuunna. Y pykoBoauTenei pasHble HEHHOCTH, IPUOPUTETHI U B3TJIAIbI HA paboTy, 4TO MPOUCTEKAET U3 OCOOCHHOCTEH nX
XapakTepa U TeMrepamenra. Kaxaplii orctanBaeT COOCTBEHHYIO TOUKY 3pEHUS,  ONIIOHEHTA CUUTAET BParoMm.

Pemenne. Hy)xHa nomoIus crienpanicta Mo yIpaBJIeHUIO IEPCOHAIOM WM IICHXO0JIOTra, KOTOPBIH YKa)KeT Ha PasHHUIly B PyKOBOACTBE,
HPEUIOKHUT Pa3AEIUTh 30HB OTBETCTBEHHOCTH. HekoTopsie mpoOieMbl MOKHO BBIHECTH Ha rojocoBanue. COTpyIHUKH caMu
MOACKXYT BEPHOE PEIICHUE, a CUTYAIUs IIepeCTaHeT ObITh KOH(DIMKTHOM.

Curyanus

CubHBIN CHeromnas 3aTpyJHUI paboTy 0OLIECTBEHHOTO TPAHCIIOPTa, aBTOOYC HE IPUILEI 10 paclHUCaHuIo, To3ToMy Bragucias
oro3zaai Ha padory. Ternepb My>4rHa MEPEKUBAET, YTO €ro MOIyT Haka3aTh. OH 3axoauT B oduc. Komera AHTOH, KOTOpBIN He
[0JI03PEBAET O COCTOAHUM Bianucnasa, cipaiinBaeT 4To-To 1o padore. B orBer Biagucnas BblIIECKUBAaeT BECh CBOW HETraTHUB Ha
AHTOHA, KOTOPBII Ha 3TO TPOMKO M PE3KO BBICKA3bIBAET HAKOMHMBIINECS OOHIBI.

IIpuanna. Ctpecc u3-3a BHEIIHEH CUTYaIlHH.

Pemenne. BrnaancnaBy 10CcTaToOYHO OBIIO YCHBILIATE OT AHTOHA CJIOBA YYaCTHs, T.€. (pasbl, CBSI3aHHBIEC C TIOHIMAHHEM U
MPUHATHEM CaMOM CIIOKUBILIEICS BHEIITATHOW CUTyalluu: «BOT CHEXKOK HaM MOJraani, He OECIIOKONCS, PYKOBOACTBO BCE
TTOHUMAET», — U Pa3BUTHS HAJlyMaHHOT'O KOH(JIMKTa MOXXHO ObL10 130exarh. COTpyIHHUK NEPEKIIOUUTCS Ha paboTy, MOMPOCHUT
IIPOLIEHUS y BCEX, KOI'O OH OOHJIEN HE CO 371a.

Curyanus

CoTpyIHHKOB 0051321 paboTaTh B JICKTPOHHON CUCTEME YIPaBICHNS KOMIIAHHUEH, B YACTHOCTH BECTH JIEJIOBYIO TIEPEIIHCKY.
[Ipuxomurcst oTMeUYaTh Ha4ano U KOHEI[ padOTHI, CTABUTE/CHUMATh/BECTH 33/1a4H, COPOBOKAAS KAXKTYIO ITOAPOOHBIM
KoMMeHTapueM. Cepreil Takoe HOBOBBEIEHHE ITOCYHUTaN OecCMBICICHHBIM. EMy Ka3a0ch, 9TO OH TPATHT JparoleHHOe BpeMs Ha
epyHAy, 4TO 3aauu ObicTpee He pemratoTcs. Ceprel cTal yacTo CpHIBaTh CBOM THEB HA KOJUIETaxX, & B KyPHIIKE TPOMKO pyrai




PYKOBOACTBO.

IIpuunna. Ctpecc u3-3a n3MeHeHus: pabouel IeITeIbHOCTH CTajl OTIIPABHOM TOYKOW B BOSHUKHOBEHUH U Pa3BUTHH KOH(IMKTHOM
CUTYallMH, YYaCTHUKU KOoTOpoii — Cepreii u med ¢ KOJUIEKTUBOM.

Pemenue. PaOOTHUKOB HY>KHO TOTOBUTH K JII0OBIM HOBOBBeJIeHUsIM. He Bce pykoBoauTeNn 3T0 NOHUMaOT. HayanbHUK nomKeH Obut
00bsicHuTh Ceprero, oyemMy emy I10JIe3HO U BBITOJTHO paboTaTh B 3JIEKTPOHHON CUCTEME, M OCTPOIl CUTYallMu YAaloch Obl U30€KaTh.
Curyanus

Cekperapb-1e70npou3BoAuTeNb EfleHa onsaTh NpHILia Ha paboTy B TNIOXOM HAaCTpoeHuu. 3aboJena arodumast kolka Bacumuca,
JKEHII[HA BCIO HOYb C Hel mpoMyumiack. B nmpuemHoi# Enena Obliia roToBa MpoCTO paciuiakaThes U XoTesa Obl KOMY-TO paccKas3arh O
CBOEH 001K, HO pa3roBapuBaTh OBUIO HEKOTA, HAKOMMIOCH MHOTO Aeil. Enena pacctponnacs eme OonbIle U, y)Ke He CAECPKHUBas
3MOLMH, TOpbKO 3apbiiana. Kostery, 3aiiis B npueMHyI0, CIIPOCHIIN, YTO CIy4MJIochk. B oTBeT ycnbimanu: «/la korna ke BbI Bce OT
MeHs oTcraHere! S Tak ycTaja oT TOro, 4To paboTaro He C JIIOJbMH, a C TIIYXUMH, TynbIMU creHaMu! Bbl HuKoraa He oOpaiaere Ha
MeEHs BHUMAaHHS, a 51, KaK 3aBEeJICHHAs JIOIA b, aily u namry!»

Ipuunna. [TonoOHBIE HCTEPUKH 3a TSATH JIET paboTh! ExeHbI B KOMITaHUH HOBTOPSIOTCS KaXKAYIO HEJETIO U YK€ BEI3BIBAIOT
Ppa3zmpakeHHe KOJJIeT, KOTOPBIE He MOTYT IIOHATH, B 4eM /1esi0. Tak BO3HUKAeT HalyMaHHbII BHYTPEHHUH KOHQIIUKT, ITOCTIEICTBU
KOTOPOTO MOT'YT JAJIUTEIbHOE BpeMsl OyIOPaXHUTh KOJUIEKTHB. [IpudnHa 3To CHTyanuy He TOJIBKO BO BHEITHUX 00CTOATEIbCTBAX, HO
U B INIyOOKOM BHYTPEHHEM Kpu3uce camoi EneHsl.

Pemenue. OTkpoBenHas Gecena pykoBoaurens ¢ Enenoii. Hy)xHo yOeanuTh KEHIMHY MONTH K IICUXOTEpAarneBTy, IOTOMY 4TO OHa
cama He MOJKET OLIeHUTb, HACKOJIbKO Hea/leKBaTHO ee MOoBeeHue. TaKkast CUTyalus BO3HHUKJIIA HE TOJIBKO M HE CTOJIBKO HOJ
BO3/ICHICTBHEM BHEIIHUX OOCTOSATENBCTB, CKOJIBKO 1O BUHE camoii Enensl. OHa HaXOAUTCS B CEPbEe3HOM BHYTPEHHEM KOH(IIMKTE C
coboii. Uepes aToT koHGIUKT EneHa He MOXeT HalWTH oOLIMi S3bIK ¢ BHEITHUM MHPOM, KOTOPBI, [0 €€ MHEHHUIO, SIBIISETCS
yrposkaronmM. YemoBek caMOCTOSTENILHO He CIIOCOOEH 0CO3HATB, YTO OOJIEH U HYXKAAeTCs B KBATU(HUIIMPOBAHHON
MICUXUATPUUECKON TOMOIITH.

Curyanus

MapuHa — pyKOBOJUTEINb OTAea. Y Hee B HOAYMHEHUH IECTh COTPYAHUKOB. KOH(MIMKT BO3HUK IPH HOATOTOBKE KOJUIEKTHBHOTO
oryera 1o padbote oraena. MapuHa B IpUKa3HOIl MaHepe cOOOIIMIIA, YTO BCE CPOKH CAaYH OTYETA COPBAaHBI M HAJI0 BBIITH B
BBIXOJIHBIE. DTO BBI3BAJIO LIKBAJ HEOBOJIBCTBA KOJUIET: «[IoueMy MbI IOJDKHBI CPOYHO caBaTh oT4eT?! Ham paHbIie He TOBOPHITIY.
Kaxaplit citpImian TonbKo ceosl.

IIpuunna. BeiecTosmuii pykoBoIUTE b CPOUHO 3arpocua y Mapunsl otdet. OHa He cMOoriia 000CHOBATh HAYaJIbHUKY, YTO TaK
OBICTPO MOATOTOBUTE €r0 He moiaydutcs. Kpome Toro, B kpyroseptu nen MapuHa 3a0bl1a, 4TO B T€USHHE Iofia Hao ObUIO TpeOOBaTh
OT COTPYZHHKOB OTYETHI 32 MECSAL], TOrJa HTOTOBBIN MOATOTOBUTH Npouie. COTPYAHUKH ee OTAeNa MOHSUIN, YTO HaYaJbHUNA 33 UX
CUET UCIIPABIISIET COOCTBEHHbIE KOCSIKH.

Pemenue. Mapuna j0ipkHa Oblila IPU3HATH CBOM OIIMOKH, IIOIPOCUTH MIOMOIIY Y COTPYJHUKOB OT/EJa U HEe BECTH pa3roBop B
MIPUKA3HOM IOPSJIKE.

Curyanus

Mapketonor OkcaHa IpopadoTaia B KOMIIAHUY TPU roja. B Hayane kapbepbl OHA OblIa 3aMHTEPECOBaHA B AKTHBHOW JSSITEIEHOCTH
KaK CBOETO OTJelNa PeKIaMbl, TaK U BCEH KOMITaHUH.

ITocne nepBoro roga padotsl OKcaHy CTallo BCE pa3ApaskaTh: ObICTPBINA TeMIl, 0ECKOHEUYHBIH MOTOK 3a/IaHHMH, JUTUTEILHOE O0IIECHHE C
KOJUIETaMH, pa3Mep 3apIuiatel. Pabota yrpatmia 3HaunMocTs it OKCaHbI IO COBEPIICHHO HEIOHATHBIM AJISI HE€ M OKPY)KAIOIINX
MpUYHHAM.

Huxkura BacuiabeBUd — pyKOBOAUTENb OT/IENA PEKIaMbl — TIOHAYATY TOJIBKO YIbIOANCS, 0JJHAKO peTeH3nu OKCaHbl CTaIn
eXeJHeBHbIMU. VI3 106poxKenaTeIbHOro 4ejaoBeKa OHa MPEeBpaTUiIach B HOIOIIETO U CBAPJIMBOTO COTPY/AHUKA, KOTOPBII TOCTOSIHHO
YEeM-TO HEJIOBOJIEH U CBOE pa3/pakeHUe BBUIMBAET Ha APYrux. ATMoc(epa B OT/AeNe PEeKIaMbl C IIO3UTHBHOM CMEHUIIACH HA
HETaTUBHYIO.

IIpuunna. Hukura BacunseBuu neperoBopmt ¢ OxcaHol HaenrHe. BeISCHMIOCH, UTO M3-3a pa3Bo/a ¢ My»eM JIEBYIIKA MTOJIHOCTHIO
pasodapoBaiack B pabore. Ceiiuac ee HOTpeOHOCTH, CBSI3aHHbIE C KAPbEPHBIM POCTOM M CAMOPA3BUTHEM, LIEHHOCTHBIE IPHOPUTETHI
Y JKEJIaHUsI CTaIu IpyruMu. Vi3MeHuch BHEIIHUE YCIIOoBUS (HaayMaHHbIH KoHGIUKT). Ha nepBom Mecte it OKcaHbI CTANo0
MIOCTPOEHHE JINYHOM )KU3HU. M3-32 3TOT0 BO3HUKIIM IPOTUBOPEYHSL.

Pemenue. Bo3M0OXHO HECKOJILKO BapUAHTOB.

TepBsiii crioco6. Hukura BacuibeBrd aBTOpUTAPHO MOT 3acTaBUTh OKCaHy BBHITIOJIHSTH MIOBCEAHEBHBIC paboyne 3a1a4un.

Bropoii crioco6 — npUMEHUTh TAKTHKY MOOUIPEHUsA-HaKa3aHus. [Ipu mepBoM U BTOPOM crioco0ax KOH(IUKT Bpoje Obl BHEIIHE
Ppa3peruTes, OJHAKO HalpshDKEHHUE U pazodapoBanue y OkcaHbl OyayT HapacTath.

Tpetuii cioco6 — caMblii ONTUMANILHBIN B YPETyJIMPOBAaHUN KOH(IIMKTA, €0 M BEIOpa pyKOBOJUTENb OTAea pekiambl. OH pernt
OTIYCTUTH paOOTHHKA, MPEAIOKUI YBOIUTHCS, TOCKOJIBKY Y IEBYIIKHU MTPEe0OIalaloT APYTrue HeHHOCTH U OTPEOHOCTH.

CocraBieHue MpaBuil MOBEJCHUS
no puctumnHe «[lcuxomorus oOmenus»
Paznen 2 KoHQAUKTHI 1 cIOCOOBI X MPEayNPExKACHHUS U pa3peLicHUs

3amaun o KyJabType MOBEACHHUS
1. FOpa u Anapeii cnietniny B Oyder u Oexanu 1o JIeCTHULE BHU3 Yepe3 JIBe cTyneHbKH. HaBcTpeuy nogHumanach AHHa




AJsekce—eBHa. ManbunKu MpoOEKand MEUMO, U JIMIIb Yepe3 MUHYTY Te-TO TOCIHBIIIANOCh: «31paBcTByiTe, AHHA AnekceeBHa!» Uto
HM OTBE "THJIa YYUTEJbHUIA, MAIBYUKH He ciiblianu. OHY NepBbIMH BOPBA JIUCH B Oy(erT.
Ilepeuncnure omMOKH, KOTOPHIE JIOIYCTUIN MaJIbUUKU B CBOEM ITOBEJICHUH.

2. Jlena cuznena B TpamBae. OHa Bce BpeMs BepTenach, Oonrana Horamu. Ee cocezka - crapyllika - 0TO/IBUHYJIAChk: OHa 00sA1ach, YTO
Jlena ncnaukaet el najnbTo.

- JleBouka, cuH CIIOKOIHEe, moXkanyiicra. Tak HeJb3s Bce-Taku ce0sl BECTH, - 3aMETHIIA CTapyILKa.

- A uro s cienana? - Bo3pasuna Jlena. - [Tonymaems! IToxxayiicta, Oyay cuaeTh ClIOKOWHO.

MoHO Jin Ha3BaTh JICHOUKHHO «II0KaTyicTay BOJIICOHBIM?

3. Bel kynuiiu 6unet Ha uHTepecHbid GuiibM. Co 3BOHKOM BXOJIUTE B 3pUTEIbHBIN 331 U BUAUTE, YTO Ballle MECTO yxKe 3aHATO. Ele
pas nocmoTtpenu Ha 6uner. Her, Bce mpaBuiibHO: psig 12, mecto 5.
Kak BbI JOJDKHBI IOCTYIHTH B TAaKOM citydae? YTo JOJDKEeH CKa3aTh TOT, KTO 3aHSJ Balle MecTO?

4. Kocrs u Buts naBHO He BUJIETHCh. A BOT CETOJIHS OHM COBEPILEHHO CIy4aifHO BCTPETHIMCh B KHIKHOM Marasune. O6a Obuin
pabl BCTpede ¥ MO3TOMY J0JIT0 TOBOPHIIH, AEIHINCH HOBOCTSIMU, BEIOMpaNy ce0e KHUTH.

TyT KocTst BcmoMHMII, 4TO I0Ma €ro *AeT MaMa, U OH IocIelHo npepsai Oeceny: «Hy nanHo, st momen, 3axoau». OH noBepHyIcs
CIMHOH K TOBApHILy U OBICTPO HampaBHJICS K IBepH. A BUTS CTOSII 1 pacTepsHHO IIIAAeT €My BCIeH.

ITouemy?

5. lllen Bops momoii n3 mikonel. BUguT - uaet mo ynuie cienoi 4eaoBeK U MajJoykoil TpoTyap omrynbiBaeT. [lomomen k mepekpecTky
Y OCTAQHOBHJICS. «DTO OH JBIKCHHUE MEPEeKUIACT», - orafajics bops u mormen gansiue.
Kak 65l BBl IOCTYNHIIN Ha €ro Mecre?

6. IleTs npumien B KOy, HO340poBajcs ¢ yuutenbHulleid Ma—pueit IlerpoBHoil. B kopunope oH yBUIEI JUPEKTOpA U
nozaopoBan—cs ¢ HUM. Ha nepemMeHe Manbyuk BHOBb BCTpeTUIl aupekTopa. Ilets 3amep Ha Mecte. OH He 3HAI, 4TO €My JeJaTh,
3J10pOBAThCS WM NPOUTH, OYATO HE BUMUIID.

Kak nomxen 6b11 noctynuts Ileta? A kak Obl Bbl HOCTynuIn?

5.3. Tembl NHCBMEHHBIX PadoT (3cce, pedpepaThbl, KypcoOBbIe PadOTHI U JAP.)

5.4. OueHo4HbIe CpPeACTBA IS POMEKYTOYHOM aTTeCTAUH

HToroserit TecT
o gucuuiuinie «Ilcuxoorus oOIweHus

BAPUAHT 1

Yacrts 1

BepHbl Wi HEBEPHBI CICIYIONIUE YTBEPIKICHHS:

1. [Tpotecc oOmeHNs TIOACH APYT ¢ IPYTOM MOCPEACTBOM SI3bIKA HA3BIBAETCS PEUBIO.
A) Bepno b) Hesepno

2. MBICIB CYIIECTBYET B SI3BIKE, BBIPAYKACTCS B CIIOBE.

A) Bepno b) Hesepno

3. O6mienne Mao BiIusIeT Ha GOPMHUPOBAHHUE JTUIHOCTH

A) Bepno b) Hesepno

Bribepure npaBHIIbHBINA OTBET

1. CropoHa o0meHns, KOTOpasi 03Ha4aeT MPOLIECC BOCTIPUATHS APYT IpyTa HapTHEpaMu Mo OOIIEHUIO B YCTaHOBJICHHUIO Ha 3TOU
MOYBE B3aMMOIIOHUMAHUS

a) meprenTuBHas; 0) KOMMyHHKATHBHAs; B) MHTCPAKTHUBHAs;, T') HEHTpaibHAas.

2. ITo copeprxanuro 00IIEHHE MOXKET OBITH Pa3AeIeHO Ha CIIEAYIOLUINE BHIbI:

a) MaTepualbHOE, MOPaIbHOE, MOTHBAIIHOHHOE, CBETCKOE, eATEIHFHOCTHOE,

0) KOHIUIIMOHHOE, COIMAIBHOE, TYXOBHOE, MAHUITYJIATUBHOE, MATCPHAIBHOC;

T)MaTepruaibHOE, MOTHBAIMOHHOE, KOHIUIIMOHHOE, KOTHUTHBHOE, JCITEITFHOCTHOE.

3. [To kakoMy IpU3HAKY OOIICHUE KIACCUPUIUPYETCS HA «OMOIIOTUIECKOE» U «COIHATBHOC):

a) 1o CpeJCTBaM OOIICHUs; ©0) 1Mo IeNIsIM OOIICHHUS;

B) 10 COZIEPKaHMUIO OOIIEHNS; T') IO pe3ynbTaTtaM oOmeHus. 4. UenoBek, BlIa/ICIOIi CBOUM MTOBEAECHHEM, CIIOCOOHBIN
OCYILECTBHUTH BBIOOP MOCTYTIKA, ACITEIbHOCTH M KU3HEHHOTO ITyTH, IEPEKUBAIOIINI 3a CBOI1 BEIOOP TIepe 00IIeCTBOM 3TO:

a) uHAUBU] 0) CyOBEKT B) JIMYHOCTH T') HHIMBHUYaJIbHOCTb
n) s-

KOHIICTIITNS  €) COIMAJIbHEIHN CTaTyC

5. OO6uienue, KOTOpoe onpeeseHo HOpMaIbHON BEXIMBOCTHIO, CONPOBOXK/IACTCS ONPEACICHHBIMH MIPABUIIAMH M IEPEMOHUSIMH:
a) «KOHTAKT Macok» 0) (GOpMaTbHO-POJIEBOE  B) CBETCKOE T') MAaHUITYJISITUBHOE ) AYXOBHOE

e) aenoBoe 6. Cturctiueckuii Oapbep OOLICHUS BO3HUKACT:

a) M3-3a HETIOHATHOW WJIM HETIPaBWIILHOM JIOTUKH PacCyXACHM;  0) M3-3a HEBHATHOH peUYH; B) M3-32 HECOOTBETCTBHS CTHIIS
peYH ¥ CUTyaluu OOIICHUS; T) M3-32 HEMPHUSI3HU WIH HETOBEPHUS K KOMMYHHUKATOPY.

7. YcTaHOBIIEHHE CXOACTBA OJHOTO YEJIOBEKA C JPYTUM — 3TO:




a) pediexcust; 0) omMmarus; B) cTepeoTHnuzanus; T) uiaeHTH(uKamus. 8. Oco3HaHUE YETIOBEKOM TOr0, KaK OH
BOCIIPHHUMAETCS IIAPTHEPOM I10 OOLICHHIO:

a) pediexcust; 0) SMIATHS; B) CTEPEOTHNM3ALMS; ') HICHTU(PHUKALMSL.

9. Heoco3naHHast TOTOBHOCTH BOCIIPUHHUMATH YEJIOBEKA NPUBBIYHEIM 00pa3oM 0e3 HOJIHOTO aHalIM3a KOHKPETHOM CUTyalnH:

a) CTepPEOTHUIIBI 0) aTTpakmuus B) ycTaHOBKa T) Bocmpusitie 1) uaeHTHukanuys 10. DddexT BocmpusiTas,

KOTOPBI MIPOSBJISICTCS. B TOM, YTO IIEPBOHAYAIEHOE OTHOIICHHUE K KAKO-TO OJIHOW CTOPOHE JTMYHOCTH PACIIPOCTPAHSICTCS Ha BECh
obpa3 gyemoseka: a) 3pdexT opeona 6) apdexT mpoenupoBaHus B) YCTAHOBKA T) 3¢ ekt meporo
BIICYATIICHUS

11. VYnpiOka, IeMOHCTpANHS TTOJOKUTEIBHBIX SMOIUH BallleMy TapTHEPY — YEPTHI IpUeMa.:

a) KOMIUIMMEHTHI; 0) 3€pKallo OTHOIICHWH; B) TEpIEJIMBBIN Ciymarens; T) uMs cooctBenHoe. 12. [loHn—maHue Ha
YPOBHE 4yBCTB, CTPEMJICHHE 3MOLMOHAIBHO OT KIMKHYTHCS HAa MIPOOIEMBI IPYTOro 4EI0BEKa:

a) peduexcus 0) smnarus B) (hakTOp NPUBIEKATENEHOCTH T) HACHTH)UKALNS

13. Bo3sneiicTBre Ha APYroro 4€I0BeKa, KOTOPOE MPEAIOIaraeT CTPEMIICHNE 3aCTaBUTh YETIOBEKA BECTU ce0sI BOIIPEKHU €TO
JKETTAHUIO U YOCKIICHUSIM:

a) MpuHYXKJeHNe 0) KOCBEHHOE OOIICHNE

B) BHYIIECHHE r) yOexneHue 14. Tlpouecc B3auMOJCHCTBHS B OOLICHUH:

a) KOMMYHUKaIUs 0) MHTEPAKIUS B) YCTAHOBKA  T) MIEPICIIIUS

15. Tlpu nmpueme MOAYMHECHHBIX PAOOTHUK JOJKCH:

a) HE IPOSBIATh OTKPOBCHHOM CUMITATHH W aHTHUIIATHH;

0) 3aTparuBaTh TEMbI OJUTHKH, PEIIUTHH WIN PACOBOH IPHHAIIIC)KHOCTH;

B) wu3berarp B Oecenax Mmoaaep >KUBaHMsI 3IOCIIOBUS B aJJpeC OTCYTCTBYIONINX;

r) 0e3 IPUYUHBI OTKA3bIBATHCS OT OOCYKICHHS MPEANMUCAHHON TeMbl. 16. OOIeHue, IPH KOTOPOM PacKPBIBAIOTCS
JMYHOCTHBIE OCOOCHHOCTH YEJI0BEKa, XapaKTePHU3YIOIIeecs: B3aNMOIIOHUMAaHNEM H JOBEPHEM MEKAY JIIOJbMH: a) «KOHTAKT

Macox» 0) popmanbHO-pOJICBOE B) CBETCKOE  T') yXOBHOC
17. Bung KoMMyHUKAIMH, HATIPABJICHHBIA HA PEIICHUE IEJIOBBIX, IPOU3BOICTBEHHBIX BOIIPOCOB:
a) ropu3oHTaNIbHBIE  0) popmainbHBIE B) BEpTHKaJbHbIE T)HepopManbHble 18. Ha kakoMm sTame 1enoBoro

OOIIEHHUS IPONCXOANUT BEIOOD CTPATETHH U TAKTHKH MTOBEACHIS:  a) YCTAHOBJICHHE KOHTAKTA
0) oOcyxIeHue MPOoOJIeMBl  B) BBIXOJ[ M3 KOHTAKTa J) OPUCHTUPOBAHKE B CUTYaIlUU

YacTts 2
1. B kak10M U3 CTOJIOIOB YKaKUTE CIIOBO, KOTOPOE SIBIISETCS JINITHUM:

I. Cnoco6s1 pazpemenns kondmukra I1. Coctasisromue stukeTa [11. CiocoOb oOmeHus
a) YKJIOHCHHUE a) peYCBOM ITHKET a) KOMMYHUKATHBHAS

0) onepexeHue 0) TMCTAaHTHOE OOIICHNUE 0) UMITEpaTHBHAS

B) KOMIIPOMHCC B) HEKOPPEKTHOCTD B) MEPIICIITUBHAS

T) COTPYAHHYECTBO T') UMUK JIEIIOBOTO Y€JIOBEKA I') HHTEPAKTUBHAS

2. CI/ICTCMaTI/ISI/Ipyf/'ITC HCBCp6a.HBHBIC CUT'HAJIBI TI0 IIATHU KAaTCTOPUAM: 11034, MUMUKA, )KCCTUKYIALINA, TUCTAHIUA, HHTOHAIIUA.
1M03a MUMHUKA KECTUKYIAOUA TUCTAHIUA NWHTOHAIIAA

1. OH BOCKIMKHYJ: «XOTeJ OBI 51 XOTh pa3 YOeIUThLCS, UTO ThI BHITOJHHUIIH MOPYICHHOE TeOe AeT0»!

2. Ona oTtcrynuiia Ha miar Ha3aa: «Hro Tel cebe BooOpasuin?»

3. OH CcTOsI, MPUCIIOHUBIIIKCH K CTEHE, CKPECTHB HOTH.

4. YeTpIpExJieTHSIS ICBOYKA YBEpsUIa MaMy, YTO MOXKET 3aCTErHYTh MAJLTO CAMOCTOATENIbHO. MaMma cka3zana: «KoHeuHo,
TBI CMOYKEIITb 3TO CEaTh, MOE COKPOBHIIE!» M TYT e cama 3aCTerHyJIa MajdbTO MAaJIBIIIKE.

5. B 1o Bpems kak H. YBepsut, 4To HIIET KOHTAKTOB C MOJIOBIM ITOKOJICHHEM, OH HCOJHOKPATHO BBICTABIISUT PYKU BOEPEN,
CJIOBHO 3aIHIIAACh, OyITO XOTEN OTOABUHYTHCS OT CITyIIaTeNei.

3. OnpenenuTe ¥ COOTHECUTE K KAKOH IPYIIE OTHOCATCS MPEII0KCHHBIC MEXaHH3MbI B3aUMOIIOHUMAHHUS
1.MexaHU3MBI TIO3HAHUS U TIOHUMAaHUS JIIOJbMH APYTHX.

2.MexaHu3MBbI TIO3HAHUS CaMOT0 CeOsl.

3.MexaHu3MBbI, 00ecTIeUnBAIOIIIe MPOTHO3UPOBAHUE TIOBEIEHUS TapTHEpa Mo oomeHuto. A) Kay3anbHas aTpuOymmst

B) Pednexcus

B) Unentuduxarus

I') Omnarus

J1) AtTpaxmus

BAPUAHT 2

Yacrts 1

BepHb! vy HEBEpHBI CIEAYIOLIUE YTBEPIKIACHUS:

1. Co3HaHue U pedb )KUBYT MapalieIbHON, HE3aBUCUMOW IPYT OT IpyTa KU3HBIO.
A) Bepno b) Hesepno




2. JINIHOCTBIO CTAHOBATCS Yepe3 OOIIEHUE.

A) Bepno b) Hesepno

3. Yepes cucteMy HeBepOATBHBIX 3HAKOB TPAHCIHPYETCS HH(OOPMAIHI O YyBCTBaX, HCIBITHIBAEMBIX JIIOJBMH B TIPOIIECCE
o01eHusI.

A) Bepno b) Hesepno

Bribepure npaBHIIbHBIN OTBET

1.ComocTaBiieHue ceds ¢ APYTUM, IPH KOTOPOM KaXKIIBIH U3 MAPTHEPOB YIIOA00JISIET CeOs IPYroMy, MPEICTaBIIsSET COOOM:

a) oOIICHUE KaK CBOeoOpa3Has peyeBas TEXHUKA; 0) OOIEeHHE KaK UCKYCCTBO JTFOOUTH JIFOJICH;

B) OOIIICHHE KaK B3aUMOJICHCTBHE JTIOJICH;

r) OOIIICHUE KaK MMO3HAHKE APYT IPyra U caMocoBeplIieHCTBOBaHUE. 2.CTUIIb OOIICHUS, TO3BOJISIONINN 000UM y4aCTHHKAM
OOIIICHUS YyBCTBOBATH CEOS IMYHOCTHIO:

a) mbepanbHbIi; 0) MHAMBUAYAJIbHBIH; B) IEMOKPATHYECKHIA; I') aBTOPHTAPHBIM.

3. Dddekr BocpuATHs, KOTOPBIH MPOSBISACTCSA B TOM, YTO IPYrOMY YEIOBEKY MPHUIUCHIBAIOTCS COOCTBEHHBIC KAYECTBA U
SMOIMOHAITBHBIE COCTOSHUS:

a) a¢ ekt opeona 0) 3¢ dext npoenrpoBaHus B) YCTaHOBKA T) 3((EKT MEPBOTO BIICYATICHUS 4. Ha
KaKoM

YPOBHE OCYIIECTBIIICTCS OOIEHHUE, B TIPOLIECCe KOTOPOTO OAMH U3 APTHEPOB MOJABIISIET IPYroro:

a) Ha MaHUTTYJIITUBHOM; 0) Ha BBICIIEM;

B) Ha IPUMHUTUBHOM; T') Ha JEJIOBOM

5.B xaxoM (yHKITHOHATEHOM 3HaYCHUH pacCMaTpHBai o0IIeHNe, TOBOPS clleAylomue ciioBa: «KpacHopedne ecTh HEUTO Takoe,
YTO JaeTCs TPYAHEE, YEM ITO KAKETCS, U POIKAACTCS U3 OUCHb MHOTUX 3HAHUI U CTapaHUN:

a) KaK KyJbTypy peuH; 0) Kak B3auMOJICHCTBHUE JIFOJICH; B) KaK MPOQECCHOHANBHYIO JACSATEIILHOCTD; T') KaK Pa3BUTHE U
camopeanu3anuio. 6. BozaelicTBre Ha Ipyroro 4esioBeka, KOTOPOE OCHOBBIBAETCSI HA BEPE YEJIOBEKa, CKJIA/IBIBAIOIICHCS 10/
BIIUSTHUEM aBTOPHUTETA, 00AsSHUS, MHTESIUICKTYaJIbHOT'O U BOJIEBOTO IPEBOCXOJICTBA:  a) IPUHYKICHUE 0)
KOCBEHHOE OOILCHHE  B) BHYIICHHE T') KOH(pPOHTALUS

7.Y1polieHHbIe MHEHHSI OTHOCHTENILHO OTJEIBHBIX JIMIL MIIM CUTYaLuii - 9TO:

a) CTepeoTUIIbl,  0) IMpPEaB3ATHIC MPEACTABICHUS;

B) IpeHeOpexxeHne paktaMu; T) BCe BbILIE NepedncienHoe. 8. OcoOblii crocob rirybokoro u 6e30mmb0uYHOro BOCIIPHATHS
BHYTPEHHETO MHpa PYroro 4eJIOBeKa:

a) peduiexcust; 0) SMIATHSI; B) CTEPEOTHNHM3ALMS; ') HICHTUPHUKALMSL.

9. ®eHoMEH, KOTOPBIN MPOSBIISAETCS B TOM, UTO IIEPBOHAYATHFHOE OTHOIICHNE K KAKOW-TO OJHON YaCTHOM CTOPOHE TUIHOCTH
HIEpEeHOCUTCS Ha Bech 00pa3 yelloBeKa, a 3aTeM oOlliee BIIeUaTIeHUE O YEJIOBEKE — Ha OLIEHKY €ro OTACIBHBIX KaueCTB,
Ha3bIBAETCS:

a) apdekroM « opeonar;  0) adekroM «poerrpoBaHus»; B) dddekToM «repsuuHocTH» 10. HenpousBonbHas
HOJATINBOCTB YENIOBEKa MHEHHUIO APYTUX JIHUL{ WK IPYIIIIBL:

a) cyrrectust; 0) KOHPOPMHU3M; B) HOHKOH()OPMH3M; T) CAaMOOIPE/ICICHHE.

11. YHOTp€6J'I€HI/I€ «30JIOTBIX CJIOB» OTHOCUTCA K IPUEMY:

a) uMs COOCTBeHHOE;  0) 3epKallo OTHOIICHHIA;
B) KOMIUIUMEHTHI; T) TEpIeIuBbIi ciuymarenb. 12. Urto He crnemyer aenartk, ciymias coOeceTHUKA:
a) He JaBaiiTe HETPOIIEHBIX COBETOB;  0) HE MPUTBOPSMTECH CITYIIAIONIMM; B) HE TSHUTE C OTBETOM; T) He JenaiTe

MOCIEIIHBIX BEIBOJIOB.
13. Kak Ha3pIBaeTCs MPOIECC B3aUMOJICHCTBUS, B KOTOPOM IIPOUCXOANT OOMEH ACSITEILHOCTHIO M OIIBITOM, ITPEATIOIAratoIiit
JOCTHKEHUE OIIPEAEICHHOT0 pe3yybTara?

a) JeNoBBIE COBEIIAHUS M coOpaHus; ©0) MyOJMYHBIC BRICTYIUICHHS, B) JEJIOBBIC IEPETOBOPHI; T) JenoBas Oecena. 14.
Hatinute HEBEpHBIH 3TAIl OJATOTOBKU K BBICTYIUICHUIO:

a) OpraHu3anys JOTUYEeCKOW KaHBBI; 0) IMOUCK (GOPMBI COOOIICHHUS; B) Tepenada vHGopMaru;, T) pPeTleTUIus.

15. Jlunmep, KOTOPHIA B CHITY JIMYHOM MPUTATATSIBHOCTH, CBOUX JMYHOCTHBIX CIIOCOOHOCTEH U KaueCTB, CIOCOOCH OKa3bIBaTh
riryOoKoe M HeoOBIYaifHOE BIHSIHAE Ha OKPY’KAIOMIUX €0 JIIOJIEH:

a) aBTOPUTETHBIH  0) Xapu3MaTH4HBIN

B) MHQOPMAITMOHHBI T) KOMIIETCHTHBIN 16. [TpuHATHE TOYKW 3pEHUS APYTON CTOPOHBI, HO HE 10 KOHIIA, a JI0
OIIpe/IeIeHHO CTEeNIeHN, — JTO:

a) KOMIpOMHCC, ©) CIrIIaXXUBaHUE,;

B) YKIOHEHHE; TI') pELICHHE NPOOIEMBI.

17. KpaTkoBpeMEeHHOE ICUXHUYECKOE COCTOSHUE, B OCHOBE KOTOPOTO JIXKHUT OYpHOE IMOIOHAIFHOE TIEPEKUBAHUE, XapAKTEPHO
M3MEHEHHE CO3HAHUSI, HAPYILICHHUE BOJIEBOI'O KOHTPOJIA

a) uyBctBa 0) ctpecc B) addext r) HacTpoeHue 18. YenoBek ¢ BRIpaXKEHHON TCHICHIUEH K TUICPCTBY, JIETKO 3aBS3BIBAIOT
KOHTAKTBI, JTIOOAT OBITh B IIEHTPE BHIMAaHUS

A) skctpasept b) unrpoept

Yacts 2
1. CooTHecuTe BUA KOH(MIUKTA C ONIPeACTICHIEM

Bun kondaukra Onpenenenne (3Ha4eHNE)

1 Ruvrnunvouocroas A) Cranvuopeuue purenacop Tpuvy U Gones minneis




2.MexmmmuHocTHEIH b) CTOIKHOBEHME HHTEPECOB ABYX TPYIIIT
3. MexnuyHoCcTHO-TpyInoBoi B) CTonkHOBEHHE MPOTUBOMIOIOKHO HAMIPABICHHBIX MOTHBOB OJHOMN JIMYHOCTH
4 Mexrpynnoseie ') CToKHOBEHHE MEXy JINYHOCTBIO U IPYIHOI

2. CHCTCMaTHSprﬁTC HCBCp6a.HBHBIC CUTHAJIBI TI0 IIATHU KAaTCTOPUAM: 11034, MUMHKA, )KCCTUKYIALNA, TUCTAHIUA, HHTOHAIIUA.
o3a MUMHUKA KECTUKYIANNA JUCTAHINA UHTOHALIUA

1. BeI x1éTe, IepeMUHASCH C HOTH Ha HOT'Y, II0Ka CEKPETaph MEIUICHHO 3aI0JTHSET OJaHK, CTOIb HCOOXOIUMBIN BaM.
2. OH uA€T K OKHY H 3aKpBIBAET €TO

3. OHa 0e3MOJIBHO Ha HEro B3TJISIHYJIA, HO KPBUIbs €€ HOCa IPOXKAIH OT €IBa CACPKUBAEMOTO BO30YKICHHSI.

4. Kodpe ObLI CTONIB TOPSIYUM, YTO, HE YCIIEB CIENaTh IIIOTOK, OH HHCTUHKTHBHO €T0 BBITUTIOHYI.

5. On uponmnyHo cka3ai: «KopoOka mepegad IpocTo CYaCTIINBa, YTO BbI TAK CHIIBHO JXKMETE HA MEAAIBY.

3. CooTHecuTe CTOPOHBI IpoLEcca OOLIEHHS C UX XapaKTepUCTUKaMHU

CrtopoHbI 001eHUsT XapaKTepUCTHKA

1.KommyHuKaTuBHAsE A) B3aUMOJICHCTBUE MEXIY JTIOIBMHU

2.IlepuentuBHas b) oOMen nHpopmanmen Mex Iy JIIOIbMU

3.UnTepakTuBHad

B) BocnpusTHe npyr Apyra napTHEPaMU MO OOMICHHUIO U YCTAHOBJICHUE B3aMMOIIOHUMAHUSI.

DTanoHs! 0OTBETOB B - 1
YacTts 1

1 BapuaHT 2 BapuaHT
1.A1.b

2.A2. A

3.63. A

Ne 1. 2. 3.
5. 6. 7. 8 9.
12. 13. 14.
IB.a 6 BB B T aB
ab6abnxgban

Yacts 2

Bapuanr 1

3amanwe 1.

I. Cnioco6s1 paspemienus koudmukra II. Cocrasisronue stuketa I11. CiocoOb1 00meHus
680

111

HUroro: 3 6amna

3amanmue 2.

1032 MUMHKA KECTUKYIISALUS TUCTAHIUS HHTOHAIUS
31524

11111

Uroro: 5 6amios

3amanmue 3.

MexaHU3MBbI TIO3HAHUS ¥ TOHUMAHUS JIFOIbMH IpYTruX MeXaHu3Mbl TIO3HAHUS caMoro ce0st MeXaHU3MBI,
obecreunBaroIye MPOrHo3UPOBaHUE TIOBEICHHS MTapTHEPA MO OOIIEHUTO
B, I, 1B A

311

Hroro 5 6amios

DTan0HBI OTBETOB

Yacrs 1

BapuanT 2

Nel23456789101112

1314151617 18

2B.rBOBaBabaaar

ap0OaBa

Yacts 2 Bapuanr 2

3aganmue 1.

Bun konginkra OnpeneneHue (3HaueHueE)
1.B




RO )

LA
T
.b
3amanwe 2.

1032 MUMHKA KECTUKYJISALUS TUCTAHIUS HHTOHAIUS
43125

11111

HWroro: 5 6amros

3ananue 3.

1.KommynukatuBHas b 1

2 IlepuentuBHas B 1

3.MarepaktuBHas A 1

Hroro 3

Kpurepun ouennBanus

1 BapuaHT 2 BapHaHT

Yacts 1 18 18

Yacts 2 13 12

Hroro 31 30

«5» 2827

«» 22-2721-26

«3» 21-15 20-14

«2» Menee 15 Menee 14

6. YHEBHO-METOJMYECKOE U UTH®OPMAIIMOHHOE OBECHEYEHUE JTUCHUIIJIMHBI (MOAY JIS)

6.1. Pexomenayemas qutepatypa

6.1.1. OcHoBHasi TUTepaTypa

ABTODBI, COCTaBUTEIH 3arnaBue W3naTenseTBO, roj . aapec
JI1.1 | Burosckas M.E., Ilcuxomnorus nenoBoro oduieHus: yuebHoe rmocodue Caparos: http://www.iprbooksho
Jlucesuu A.B., s CIIO IMpodobpazopanue; |p.ru/77001.html
Kopuonosa B.O. At ITu Op Megua,
2018
JI1.2 | Ky3nenosa M.A. Ilcuxonorus obmenus: yuebnoe nocodue st CI10 Mockaa: https://www.iprbooksh
Poccuiickuit op.ru/94194.html
roCyJapCTBEHHBIN
YHHBEPCHUTET
npasocyaus, 2019
6.1.2. JlonoiHuTeIbHAS JUTEpPaTypa
ABTODBI, COCTAaBUTEIH 3arnaBue W3naTenbcTBoO, roj . aapec
JI2.1 |3axaposa 1.B. Ilcuxomnorus 1em0BOro OOLUIEHUS: IPAKTUKYM IS Caparos: https://www.iprbooksh
CIIO [IpodobpazoBanue, |op.ru/86472.html
At ITu Ap Menua,
2019
6.3.1 Ilepeyenb mporpaMMHOro obecrneqyeHust
6.3.1.1 | Adobe Reader
6.3.1.2 | Google Chrome
6.3.1.3 | Kaspersky Endpoint Security nys 6usneca CTAH/IAPTHBIN
6.3.1.4 | MS Office
6.3.1.5| MS WINDOWS
6.3.1.6 | VLC media player
6.3.1.7 | Aunexc.bpaysep
6.3.1.8 | Moodle
6.3.1.9|7-Zip
6.3.2 [lepeyenb HHGPOPMANMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | baza nanHbIX «DneKTpoHHAs OMOIHOTEKa ['OpHO-ANTaiCKOTO TOCYJApPCTBEHHOTO YHUBEPCHTETA)
6.3.2.2 | DnexktpoHHO-O0MbIHOTEUHast cuctema [PRbooks
6.3.2.3 | DnekTpoHHO-OMOIHOTEUHAast cucteMa «3naTenscTBo JIaHb»
6.3.2.4 | MexBYy30BCKas 3JICKTPOHHAs OUOIHOTEeKa

7. OBPA3OBATEJIBHBIE TEXHOJIOI'NU




Kehc-MeToI

METOJ IIPOCKTOB

JUCKYyCCUus

JCJI0Bas1 urpa

IIpe3eHTanus

CUTYallUOHHOC 3a/1aHUC

poueBas urpa

Kiactep
8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAY JIS)

Homep ayautopuu |Ha3nauenue OcHOBHOe OCHallleHHe

511 B1 KabuueT connaabHO-DKOHOMUYECKHAX Pabouee MecTo mpemogaBartesns, mocagouHbIe MeCTa
qucnuiuinH. KabuHet skoHOMUKH. YueOHas | oOydarormxcs (10 KOJMYECTBY 00yJaroIuXcs); TeICBH30D,
ayAUTOPUS JUIsl IPOBEICHUS 3aHATHI DVD nneep, yueHndeckas 10cka; yaeOHO-HATIISTHBIE
JICKIIMOHHOTO THIIA, 3aHATUI CEMUHAPCKOTO | cpencTBa 00yueHHs (TEMAaTHYECKUE MIaKAThI, TAOHIIBI,
THTA, KYPCOBOTO MPOSKTHPOBAHIS KapThl)

(BBINOJIHEHNUS KYPCOBBIX paboT), TPYMIITOBBIX
Y HHAUBUyalbHBIX KOHCY/IbTAINH,
TEKYILET0 KOHTPOJIS ¥ TPOMEXKYTOUHOM
aTTecTanun

9. METOAUYECKHUE YKA3ZAHUA IJIAA OBYYAIOIIIUXCA IO OCBOEHUIO JUCIHUIIJIMHBI (MO Y JIA)

COIAEPXAHUE

OOnacTb npuMeHeHHs paboueil IporpaMmbl

Pabouas nporpamma yueonoit auctuminabl OI'CD.03 «Ilcuxonorus oOmeH s SBISETCS YaCThIO MPOrPAMMBI ITOJITOTOBKU
CHEIManucTOB cpenHero 38eHa B cootBeTcTBrH ¢ ®I'OC 1o crermansnoctu 36.02.01 «Berepunapus

MecTo y4e6HOH AUCHUILTHHBI B CTPYKTYpPE MPOrPaMMBI TIOTOTOBKH CIIEIHAINCTOB CPEAHETO 3BEHA!
Paboyas mporpamma y4qebHo# aucuuminHbl «IIcuxonorns oOmeHus» SBIIETCS BApHaTHBHON YacThIO 0OIIETO T'yMaHUTAPHOTO U
coLMaNbHO - 3koHOoMuueckoro nukia OI'CD.05 B coorBerctBun ¢ ®I'OC no cneuunanbuoctu 36.02.01 «BeTepunapus».

Lenu 1 3aqa4n y4eOHOM TUCHUIUIMHBI — TPEOOBAHUS K PE3yIbTaTaM OCBOCHUS Y4eOHOM AUCIMIUTUHEL:

Henb: hopMupoBaHKe y CTyJCHTOB KOMMYHUKATUBHOM KOMIIETEHTHOCTH: KOMMYHUKATHBHBIE CIIOCOOHOCTH, KOMMYHHKATHBHBIC
YMEHHS ¥ HABBIKH; CHCTEMY KOMMYHHKATHBHBIX 3HAHUH TEOPHH TICUXOJIOTUH OOIICHUS

3agauu:

- pa3BUTHE YMEHHIA ¥ HABBIKOB OPTaHM3AI[MH JIEIOBOTO OOMICHUS (1eT0BOM Oece Ibl, MyOIMIHBIX BBICTYILICHHUH,

MIEPETOBOPOB, PAOOTHI C ICTOBBIMH JOKYMEHTAMH), TOBEACHHS B KOHPIMKTHBIX H CTPECCOBBIX CHTYAIHAX;

- IIaTh CTYAEHTY, OyayIIeMy CIICIHAIICTY B 00JIACTH TypHu3Ma, TIyOOKHE ¥ CHCTEMATH3UPOBAHHbIE 3HAHHS O TICHXOJIOTUH
JIETIOBOTO OOIIEHHS, STHKE JEJIOBOIO OOILEHHS], OCHOBEI IEJTOBOTO 3THKETA.

B pesynbraTe ocBoeHHs y4eOHON NUCIMIUIMHBI 00yHarOLUICs JOJKEH YMETh:

- IPUMEHSATh TEXHUKH U IPHEeMbI 3G GEeKTUBHOr0 00IIEeHHs B TPOPECCHOHANBHON
JIeSITeNIbHOCTH;

- HCTIONB30BAaTh MPHEMBI CAMOPETYJISILIUY IOBEICHUS B IPOLIECCE MEKINYHOCTHOTO OOIIEHHS;
B pesynbrate ocBoeHUs y4eOHON TUCIMIUIMHBI 00YYaIOLIMICS JOJKECH 3HATh:

- B3aMOCBSI3b OOLIEHUS U IEATeIbHOCTH;

- nenu, QyHKIMH, BUIIBI M YPOBHH OOILCHHS

- POJIM U POJIEBBIE OXKUAAHUS B OOLICHUH; BUBI COLIMATBbHBIX B3aMMO/ICHCTBUI;

- MEXaHU3Mbl B3aUMOIIOHUMAaHUS B OOLICHUY;

- TEXHUKHU U IPUEMbI OOLIEHHUS, IPaBUJIa CITYILIAHU, BelleHHUs Oecelibl, yOKIeHHS; ITUYECKUE IIPUHLUIIBI OOLICHHUS;
- HICTOYHUKH, IPUYMHBI, BUABI U CIIOCOOBI pa3pelieHust KOHQIJIUKTOB;

- IPUEMBI CaMOPETYJISILMU B IpoLiecce OOIIEHHUSI.

MeTtoauyeckue PCKOMCHAAUH 10 COCTABJICHUIO OIIOPHOI'O KOHCIICKTA

Koncnexrom Ha3pBaeTCs KpaTKOC MOCICA0BATCIbHOC U3JI0KCHUE COACPIKAHUSA CTaTb!, KHUT'H, JICKIIUH. Ero OCHOBY COCTaBJISAIOT
IIJIaH, TC3UCHI, BBIITUCKH, IIUTATHI. Koncnekr BOCITPOMU3BOAUT HE TOJIBKO MBICIIN OPUTHHAJIa, HO U CBA3b MEKAY HUMH, B KOHCIICKTE
OTpaXacTCs HE TOJIBKO TO, O YEM 'OBOPHUTCS B pa60Te, HO ¥ YTO YTBEPKAACTCs, U KaK TOKa3bIBACTCA.

Koncnekr NpeaACTaBIACT coboit JOCJIOBHBIC BBIITMCKU U3 TCKCTAa UCTOYHHUKA. HpI/I 9TOM KOHCHEKT — 3TO HC IIOJIHOC NEPECITMCHIBAHNC




qyXoro TekcTa. OOBIYHO ITPY HAlMCAHWH KOHCIEKTa CHavYaja MIPOYUTHIBACTCS TEKCT-UCTOUYHHK, B HEM BBIACISAIOTCS OCHOBHBIE
TI0JIOXKEHHUS, TOIOUPAIOTCS IPUMEpPHI, HAET NEPEKOMIIOHOBKA MaTepHaa, a y)xe 3aTeM o(opmisercst TeKCT KoHcrekra. KoHcnekr
MOJKET OBITh IOJIHBIM, KOTJJa paboTa HIAET CO BCEM TEKCTOM MCTOYHMKA MJIM HEMOJIHBIM, KOT/1a MHTEPEC IPEICTAaBIsAET KaKOH-1100
OJIMH WJIX HECKOJIBKO BOIPOCOB, 3aTPOHYTHIX B UCTOUHUKE.

IlnaH-KOHCHEKT mpeacTaBiIseT coboil 6osee neTanbHyI0 NPpopaboTKy HCTOYHHKA: COCTABIAETCS MOAPOOHBI, CIIOKHBIH IJIaH, B
KOTOPOM OCBEIIAIOTCS HE TOJIBKO OCHOBHBIE BOIIPOCHI HCTOYHHKA, HO M YacTHBIE. K KaXkIOMy IYHKTY WM IIOJITYHKTY IJIaHa
HOAOMPAIOTCS ¥ BHIITUCHIBAIOTCS IIUTATHL.

CrenoBatenbHO, KOHCIIEKT, INIAH-KOHCTIEKT — 3TO Pad0oTa C APYTUM HCTOYHHUKOM.

Ienp — 3adukcupoBath, nepepaboTaTh TOT UM UHOW HAYYHBIH TEKCT.

MeTO)II/I‘IeCKI/Ie PEeKOMCEHAAUH 110 PIHZ[PIBPIZ[yaJILHOfI pa60Te.
3HAKOMCTBO C OCHOBHOM U HOHOHHHTGHBHOﬁ nnTepaTypoi/'I, BKJIIO4asi COPpaBOYHBIC U3aHUS, 3&py6e)KHI>Ie HUCTOYHHKH, KOHCIICKT
OCHOBHBIX HOHO)KCHHﬁ, TCPMUHOB, CBeZ[eHI/Iﬁ, Tpe6yIOHII/IXC$I JJIA 3alIOMUHAHUA U ABJIAIOIIKUXCS OCHOBOIIOJIararonuuMu B JTOU TEeMe.

Meroaudyeckue peKOMEHJAUK MO MOIrOTOBKE COOOIICHUS

PeriaMeHT yCTHOTO MyOJHMYHOTO BHICTYIUIEHHS — He Oonee 10 MunyT. MICKyCCTBO YCTHOTO BBICTYIUICHHUS] COCTOUT HE TOJIBKO B
OTJINYHOM 3HAHHU NPEIMETa PEuH, HO U B YMEHHH NPENOIHECTH CBOU MBICIIH B yOEXKICHUS IPABUIIBLHO U YIOPSALOYESHHO,
KPaCHOPEUUBO U yBJIEKaTeIbHO. JIFo0oe ycTHOE BEICTYIUICHUE JODKHO YIOBICTBOPSATH TPEM OCHOBHBIM KPUTEPHUSIM, KOTOPHIE B
KOHEYHOM HTOTE M IIPHBOIAT K YCIIEXY: 9TO KPUTEPUH IPaBUIBHOCTH, T.€. COOTBETCTBHUS SA3BIKOBBIM HOPMaM, KPUTEPUIl CMBICTIOBOH
aJICKBaTHOCTH, T.€. COOTBETCTBUSI COACPIKAHUSI BBICTYILICHUSI PEATbHOCTH, U KpUTEpHii 3pHEeKTUBHOCTH, T.€. COOTBETCTBHS
JOCTUTHYTBIX Pe3y/IbTaTOB MOCTABICHHOM 1ieH. PaboTy MO MOArOTOBKE YCTHOTO BBICTYIUICHHSI MOKHO Pa3/IeNIUTh Ha IBA OCHOBHBIX
JTamna: J0KOMMYHUKATHBHBIH 3Tan (IIOArOTOBKA BBICTYIICHUSI) I KOMMYHHKATHBHBIH ATam (B3aUMOJCHCTBUE C ayTUTOPHEH).
PaboTa 1Mo NoAroTOBKE YCTHOTO BBICTYIICHHS HAYMHACTCS ¢ GOPMYIUPOBKH TeMbl. TeMa BBICTYILICHUS HE JIOJDKHA OBITh
HeperpyKEeHHOM, HENb3s «00BATh HEOOBITHOE», OXBAT OOIBLIOT0 KOJIMIECTBA BOIPOCOB IMPHUBEIET K UX OETIIOMY MEpeUNCIEHHIO, K
JEKIIapaTUBHOCTH BMECTO TITyOOKOTO aHaIn3a.

Heynaunsie GopMyTHpPOBKY - CIMIIKOM IJIMHHBIE WM CIMIIKOM KpaTKHe U OOIIHe, OUYeHb OaHAIbHBIE U CKYYHbIE, HE COJepKallie
pOOJIEMbI, OTOPBAHHBIC OT JaJbHEHIIEr0 TEKCTa H T.1.

CaMo BBICTYIUICHUE JIOJDKHO COCTOSITh U3 TPEX YacTe

— Berymienus (10-15% obuero Bpemenn),

-ocHOBHOU "actu (60-70%)

- 3aximodyenus (20-25%).

Berynnenue Britodaet B ce0st peacTaBiIeHue aBTOpoB (paMuius, UMsi OTYECTBO), Ha3BaHHE JIOKIIA/a, PACIIU(PPOBKY MOJ3ar0JI0OBKa
C LIEJIBIO TOYHOTO ONPENENICHUS COJeP)KaHMs BBICTYIUICHHUS, YETKOE ONpeieNieHne cTepkHeBoi uaen.. ChopMyanpoBaT OCHOBHOH
TE3UC 03HAYAET OTBETUTH HA BOIPOC, 3a4€M FOBOPUTH (II€Jh) U O YE€M FOBOPHUTH (CPEACTBA NOCTIKEHHS 11esn). TpeboBaHus K
OCHOBHOMY TE€3HCY BBICTYILICHUSI:

- (hpaza ODKHA YTBEPIKAATh TJIaBHYIO MBICTb U COOTBETCTBOBATD 11U BBICTYIUICHHUS;

- CYXJICHUE JI0JDKHO OBITh KPAaTKUM, SICHBIM, JIETKO YCPKUBATHCS B KPATKOBPEMEHHOM MaMsITH;

- MBICITb JOJDKHA TIOHUMAThCS OJHO3HAYHO, HE 3aKII0YaTh B ce0e MPOTUBOPEUHSI.

B peun MoxeT OBITh HECKOJIBKO CTEPIKHEBBIX HeH, HO He Oonee Tpex. Camas yactas omroKa B Hayaine peud — TM00 H3BUHATHCS,
1100 3asBIATH O CBOCH HEONBITHOCTH. Pe3yIbTaToM BCTYIIIEHHS HOJDKHBI OBITH 3aMHTEPECOBAHHOCTD CIIyIIAaTeNeH, BHUMAaHHE U
PAacIoNI0KEHHOCTh K IIpe3eHTaTopy U Oynymei Teme. K aprymenTannu B mosis3y CTEpKHEBOH HAEH MTPOEKTa MOYKHO IIPUBIICKAThH
¢oro-, Buneopparmersl, ayauo3anucH, pakronornyeckuii Marepuan. Lludposbie qaHHbIe A1 00JIETYECHHS BOCTIPHATHS JIy4Ile
JIEMOHCTPHPOBATH MOCPECTBOM TaOIHUI U TPaHUKOB, a HE 370YNOTPEOIATh X 3aUUTHIBAHHEM.

Jly4uie Bcero, KOraa B yCTHOM BBICTYIUICHHH KOJIMUECTBO [IU(POBOTO MaTepualia OTpaHUYEHO, HA HETO JIyYIle CChUIaThCs, a He
MIPUBOJIMTH MOJHOCTHIO, TAK KaK oOmiie udp CKopee YTOMIISET CITylaTelNel, HeKelld BhI3bIBaeT uHTepec. [lnan pa3BuTus
OCHOBHOI YaCTH JI0JDKEH OBITh SICHBIM.

JomxHO OBITE 0TOOPAHO ONTHMATEHOE KOJMYECTBO (haKTOB M HEOOXOANMBIX MPUMEPOB. B HayYHOM BBICTYIIICHUH IPUHSATO TaKOEe
ynorpebienue GopM CIIOB: Yallle UCIIOIb3YIOTCS IJIarojbl HACTOSIIEr0 BPEMEHH BO «BHEBPEMEHHOM)» 3HAUEHHH, BO3BPATHBIE U
Oe3MYHBIE TNIAroJbl, Ipeodaaganue GopM 3-ro JiMna riaroia, GopM HECOBEPILICHHOTO BU/IA, UCTIOIb3YIOTCS HEOMPEACICHHO-
JIMYHBIC TPEIOKECHHUS.

Tlepen TeM Kak UCHOIB30BATh B CBOCH MPE3CHTALUH KOPIIOPATUBHBIN U CIICIHATN3UPOBAHHBIN JKApTOH WK TEPMUHBI, BBl TOJKHBI
OBITh YBEpPCHBI, YTO ayJJUTOPHS MOMMET, O YeM BbI TOBOpHTE. ECITN NCTIONB30BaHKE CHICHUATILHBIX TEPMHHOB H CIIOB, KOTOPBIC YacTh
AyAUTOPUH MOXKET HE MOHATH, HEOOXOANMO, TO TIOCTApANTECh AaTh KPATKYIO XapaKTEPUCTHKY KaXKIOMY U3 HUX, KOT/Ia YIOTpeOusieTe
UX B [IPOLIECCE MPE3EHTALNHN BIIEPBHIE.

Campble yacThle OIIMOKY B OCHOBHO 9acTH JOKJIaga - BEIXOA 32 MPEeNbl PACCMaTPHBAEMbIX BOIIPOCOB, IEPEKPHIBAaHNE TYHKTOB
IUIaHa, YCIOKHEHUE OTACNBHBIX TTOJIOKEHHH peuy, a Takoke Meperpys3Ka TeKCTa TEOPETHIECKIMH PACCYKICHUSMU, O0IHe
3aTPOHYTHIX BOMPOCOB (IEKIIAPAaTUBHOCTh, 0€3/J0Ka3aTeIbHOCTD), OTCYTCTBHE CBS3U MEX/Y YaCTSIMHU BBICTYIUICHHS,
HECOPa3MEPHOCTh YaCTel BBICTYIUICHUS (3aTSIHYTOE BCTYINICHUE, CKOMKAHHOCTh OCHOBHBIX MOJI0XKEHUH, 3aKITIOUCHHS ).

B 3akmoueHrn He00X0UMO CHOPMYITUPOBATH BBIBOJIBI, KOTOPHIE CIICAYIOT M3 OCHOBHO# UeH (Maeil) BeICTYIUICHU. [IpaBriIbHO
MOCTPOSHHOE 3aKII0YCHUE CIIOCOOCTBYET XOPOIIEMY BIIEYATICHHUIO OT BBICTYIUICHHS B LIEJIOM. B 3aKiIioueHnn HMeeT CMBICIT
MOBTOPUTH CTEPXKHEBYIO HIEI0 M, KPOME TOTO, BHOBb (B KPaTKOM BHJIE) BEPHYTHCS K TEM MOMEHTAaM OCHOBHOM 4acTH, KOTOPbIE
BBI3BAJIN MHTEPEC CIIyIIaTeNeH.

CkazaHHOE B HayaJle U B KOHIIE COOOIIEHNUS («3aKOH Kpas»), IO3TOMY BCTYIUICHHE JOJDKHO IIPUBIICYs BHUMAHHE CIyIIaTeNeH,
3aMHTEPECOBATH X, MOJTOTOBHUTH K BOCIPHATHIO TEMbI, BBECTH B Hee (HE BCTYIUICHHE BaYKHO CaMo 10 cede, a ero COOTHECEHHE C
OCTaNbHBIMH YaCTSMH ), a 3aKIIIOUYCHHE TOJDKHO 00OOIIHUTE B CKATOM BUJIE BCE CKa3aHHOE.

IIpu MOArOTOBKE K BBICTYILUICHUIO HEOOXOAMMO BBHIOPATh CIIOCOO BHICTYIUICHHS: YCTHOE M3JI0XKEHHE C ONOPOil Ha KOHCIEKT (0mopoit
MOT'YT TaKXe CIIY)KUTb 3apaHee IMOArOTOBICHHBIE CIIAi/Ibl) WM YTEHHE TOArOTOBIEHHOTO TEKCTa.

Bo BpeMs BBICTYIUICHHUS BaYKHO IIOCTOSIHHO KOHTPOJIMPOBATh PEAKIHUIO CIylIaTesnei. BHMMaTensHOCTS M HAOMI0NaTENFHOCTE B




COYETaHUH C OIIBITOM MO3BOJIIIOT OPATOPY YJIOBUTH HACTPOEHHE ITyOIHKH. BO3MOXHO, paccMOTpEHNE HEKOTOPBIX BOIIPOCOB
MIPUJETCS COKPATUTh WM BOBCE OTKa3aThCst OT HUX. [locie BBICTYIIEHNS HYKHO OBITh TOTOBBIM K OTBETaM Ha BO3HHKILHUE Y
ayJJUTOPUH BOTIPOCHL.

MeTO)II/I‘IeCKI/Ie YKa3aHus K BbIIIOJIHCHUIO Ta6J'II/IHI>I

3anonnute Tabauuy. Hanumure 7-10 kauecTB «IpUATHOTO cOOECETHUKAY U OLeHUTe ce0sl o 3TUM KauecTBaM 1o 10-0amibHOil
CHCTEME.

Hanpumep: ymeHue ciaylars, TAKTUYHOCTb, YMEHUE HHTEPECHO PACCKA3bIBaTh, TYIIEBHOCTb, YyBCTBO IOMOPA, COAEPIKATENbHOCTD
HUH(OPMAIUH, OT3BIBUMBOCTD H IPYTHE.

INompocwuTe BamnX 3HAKOMBIX OIIGHHTH BAC IO BBIMHMCAHHBIM KaueCcTBaM, HCIIOJIB3Ys Ty e cucTeMy 6amioB. CpaBHHTE BalIx
HpeJcTaBiIeHns o0 cebe ¢ MHeHHEM IPYTHX ofei o Bac.

Ecnu Bame MHeHHE 0 cebe KaK «IIPUATHOM COOECETHUKE)» COBIAIaeT C MHEHHEM APYTHX JIIO/IEH, TO C BAMH ACHCTBUTEIHHO
UHTepecHO o01arscs. Ecnu He coBnaaer, To cllefyeT HOAyMaTh O CBOEH CaMOOLICHKE.

Odopmnenue:
Tabmuua «IIpusiTHell cobeceTHUK»

Ne i/ KauectBa CoOcTBeHHas orjenka 1 2 3
1 ymMeHue ciymars

2 TaKTUYHOCTh

3 yMeHHE HHTEPECHO paccKa "3bIBaTh

4 TymeBHOCTH

5 4yBCTBO I0OMOpa

6 conepxarenbHOCTh HH(POpMALIUK

7 OT3BIBUMBOCTH

Meroauyeckue yka3aHus K aHanu3sy GpoTtorpaduu

IIpoGemMa coCTaBICHNUS TUIIOIOTHU TMYHOCTH C

MOMOIIBIO METOIa TICUXOJIOTUYECKOT0 aHanu3a Gororpaduii, IpeUMyIecTBO KOTOPOTO
3aKJII0YaeTCs B OBICTPOM MOJTYYEHUH «CHIPBIX» JAHHBIX, JOCTATOYHO JIMIIb CIENATh
(dororpaduto mccaenyemMoro uyenoBeka.

MeTtoa ncuxoa0rudeckoro aHanusa Gortorpaduii ObuT pa3paboTaH aBTOPOM U BKITIOYAET

B ce0s Tanbl cOopa JaHHBIX U 00pabOTKH:

1. cozmanue Gortorpaduii, poTorpadupyeMblii UEIOBEK TOJDKEH ObITH B MOJIHBIH POCT M 3HATh, YTO €ro POTOrpadHupyroT;
2. omUcaTesbHBII aHATN3 TAHTOMUMUKH IO KPUTEPUSIM: TOJIOKESHUE TYJIOBHIIA, ILIEY,

PYK, MaNbIIEB, HOT, TOJIOBBI, MUMHKA

3. IICUXOJIOTUYEeCKasi HHTEePIpeTaus 0COOCHHOCTEH MaHTOMUMUKH, KOTOpast

npousBoautcs cornacHo A. Jloyany, b. Bupty u A. [Tu3y, U cCOCTaBICHUE ONMUCAHUS KA4eCTB
JIMYHOCTH.

MeTO)II/I‘IeCKI/Ie YKa3aHus K BBIIIOJHECHHUIO IICUXOJOTHYCCKOI'0 YIIPAaKHCHUS

Ilcuxonoruyeckue yrnpaxxHeHUs IIOMOTal0T Y4aCTHUKAM TPEHUHIa JIy4llle O3HATh ce0sl, yBUJETh CBOU CHJIbHBIE U cI1a0ble CTOPOHBI,
HaMeTUTh IyTH Ommxkaiimero pa3surus. Emeé oqHa BakHast 3a/ja4a IICUXOJIOTHYECKUX YIPAXHEHUH — Hay4UThCS JIydllle IOHUMATh
JOPYTHX JTIOJEH, MPOIIe JOTOBAPUBATELCS C HUMHU.

[cuxonoruyeckue ynpaxHeHUs! 0O4eHb pazHooOpa3Hbl. Ho, B KOHEYHOM cueTe, Bce OHM MOMOTAIOT YYaCTHUKAM TPEHHHTA CTaTh
rapMOHUYHEE, YCIICIIHEee, CUACTIINBEE.

OnwucaHue yrpaxHeHUs. Y 4acTHUKH pa30uBaroTcs Ha napbl. OIMH YYaCTHUK B KXXJOH Iape roBOPSIINi, BTOPON — CITyIIAIOIIUii.
Y4acTHUKM CUIAT HAPOTHUB APYT Jpyra U 10 KOMaHJEe BEAYIEro HAUMHAIOT Pa3roBapuBaTh Mexay coboii o yem yroaso. Yepes
MUHYTY 110 KOMaH/Ie BE1yILIEr0 X B3aUMOPACIIOJIOKEHNE MEHSIETCSl — IOBOPSIINI BCTAET, CIIYIIAONINHA Npo1oibKaeT cuaets. Eme
yepe3 MUHYTY ClleJlyeT HOBOE U3MEHEHHE — Teleph 00a y4acTHHKA CTOST, TOBEPHYBILHUCH APYT K Apyry cnuHoi. [lotom ponn
TOBOPSILIETO U CIYIIAIOMIETO MEHSIOTCS, ¥ YIIPAKHEHNE TOBTOPSIETCS.

[cuxonorudeckuit CMbICH yIpakKHEHUS. YYaCTHUKU YOSKIAIOTCA, YTO 9)(GEKTUBHOCTD CITYLIAHUS U IPOU3BOIUMOE Ha
co0eceTHMKA BIIEUATIICHUE 3aBUCAT HE TOJIBKO OT CIYIIAHMS KaK TAKOBOTO, HO M OT B3aHMHOTO PACIIONI0KEHHS COOECETHUKOB.
O6cyxaenue. [Ipu kakoM pacnonoXeHuH codeceIHUKa ObLTO Jierde roBopuTh? A serue ciymats? Kak Bbl Jymaere, mouemy npu
W3MEHEHNH B3aMHOTO PACHOJIOXKEeHUs! MeHseTcs 3P PEeKTUBHOCTD O0LeHNsA?




CocraBuTenu: mmpero/iaBareib E.B. E3nuna
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