MHWHOBPHAYKH POCCHUU

®enepanbHOE TOCYIapPCTBEHHOE OI0IKETHOE 00Pa30BaTEIbHOE YIPEKICHUE
BbICIIEro o0pa3zoBanus «l'opHO-AnTaiickuil rOCYy1apCTBEHHbIN YHHBEPCUTET»
(PI'OY BO TAI'Y, I'AI'Y, I'opHO-AiTaiicKuii rocy1apCcTBeHHbII YHUBEPCHTET)

Ilcuxogorust o0IIeHUSA

paboyas nporpaMma JUCIUIIIAHBIL (MOTYIIs)

3akperuiena 3a kadeapoi HUKJI0Basi KOMHCCHSI aTPOHOMMU U TEXHMYECKHUX cleluaabHocTel
Y4eOHsIit mTaH 35.02.16 2024 TM24.plx . .
35.02.16 OKCIUIYATAIIAA W PEMOHT CEJIbCKOXO3AMCTBEHHOU TEXHUWKUN
" OBOPY IOBAHUA
Keanmdukarus TeXHUK-MEXaHNK
®dopma o0ydeHust o4Has
OO01mmast TpyI0eMKOCTh 03ET
Yacos 1o yue6HOMY MIaHy 37 Bunbl KOHTpoOIISL B ceMecTpax:
B TOM YHCJIE: 3a4yeThl ¢ OLIEHKOM |
ayAUTOPHbIE 3aHATH 36
caMocCTosTeIbHas paboTa 0
4aCOB Ha KOHTPOJIb 1

Pacnpez[eﬂenne YacoB JUCIHUIIJIMHBI IO CeMeCTpam

Cemectp 1(L1)
(<Kypc>.<Cemectp Ha Kypce>) WUrtoro
Henens 16
Bun 3anaruit v | po| von PII
Jlexiun 22122122122
[IpakTuueckue 14 (14 (14 [ 14
Uroro ayn. 36 [36 |36 |36
KonraktHas pabota 36 |36 |36 |36
Yacel Ha KOHTPOJIb I |1 |1 |1
Uroro 37137 |37 |37




IIporpammy coctaBuin(u):

IIpenoo., Canoanos Apuvin Anexceeguy

Paboyas mporpaMma JUCIUATUTAHBI
IIcuxosorus o0mMIEeHUs

paspabotana B coorBercTBuu ¢ ®I'OC:

®enepalbHbIH rocy1apeTBeH b 00pa3oBaTeNbHbIi CTaHAAPT CPEAHET0 NPO(ECCHOHANTBHOr0 06Pa30BaHMA 110 CIEUHAILHOCTH
35.02.16 ODKCIUTYATAIIUA 1 PEMOHT CEJIBCKOXO3AMCTBEHHOU TEXHUKU 1 OBOPYJOBAHU S (npuka3s
Muno6pHayku Poccnn ot 14.04.2022 1. Ne 235)

COCTaBJICHa HA OCHOBAaHHH y4eOHOTO IIIaHa:
35.02.16 DKCIUIYATALIMS X PEMOHT CEJIBCKOXO3SMCTBEHHOM TEXHUKU U OBOPY JOBAHM S
YIBEPKACHHOIO YUEHBIM COBETOM By3a oT 29.02.2024 nporokon Ne 3.

Pabouas mporpamMMa yTBep K/IeHa Ha 3aceAaHUU Kadeapsl
HUKJIOBAs KOMHCCUS ATPOHOMUM U TeXHUYECKHX CHelHaJbHOCTei

IIporokon ot 16.05.2023 npoTtokos Ne 10

3aB. kadenpoii AnexceeBa Hatanbst ['enHampeBHA



Buzuposanue PIIJI s ncnosiHeHns: B 0UepetHOM y4e0HOM roay

Paboyas mporpamMMa mepecMOTpeHa, 00CyXkIeHa H 0J00peHa IS
ucnonHeHus B 2023-2024 yueOHOM TOAY HA 3aceaHuK Kadheapbl
NUKJIOBAas KOMUCCHSI aTPOHOMHH W TEXHHYECKHX CHEIHAIbHOCTEI

[Iporokom ot 2023 1. No
3aB. kadenpoii AnexceeBa Haranbst ['eHHaseBHA

Buzuposanmue PIIJ] s ucnonHenust B ouepeHoM y4eOHOM roay

Pabouas mporpaMma nepecMoTpeHa, o0cyxIeHa U 000peHa s
ucnonaenns B 2024-2025 yueOHOM rofy Ha 3aceIaHuu Kaheapol
IHMKJIOBAas KOMUCCUSI aTPOHOMMH U TEXHHMYECKHUX clleluaabHOCTel

[Ipotokom or 2024r. Ne
3aB. kagenpoii AnexceeBa Hatanbst ['eHHameBHA

Buzuposanmue PIIJ] ans ucnoiHeHust B ouepeHoM y4eOHOM roay

Pabouas nmporpamma nepecmMoTpena, o0CyxieHa U 0JJoOpeHa 1is
ucronHeHus B 2025-2026 yueOGHOM rofy Ha 3aceIaHuu Kaheapol
IMKJIOBAas KOMUCCUSI aTPOHOMMH U TEXHHUYECKHUX CleluaabHOcTel

[Ipotokom ot 2025r. Ne
3aB. kadenpoii AnexceeBa Hatanbst ['enHampeBHA

Busuposanmue PIIJ] ans ucnosiHeHus B 0UepeiHOM y4e0HOM roay

Pabouast mporpamMmMa nepecMoTpeHa, o0cyxKaeHa u 000peHa s
ucnonHenus B 2026-2027 yueOGHOM roay Ha 3aceIaHuu Kaheapol
IHUKJI0Basi KOMHCCUSI aTPOHOMMH M TEXHHYECKHX CrieNHATbHOCTeH

IIpotokom or 2026r. Ne
3aB. kadenpoii AnexceeBa Haranbst ['enHanpeBHA



1. LIEJIA 1 3AJAYY OCBOEHHWS AUCLUILIAHGI

1.

Ju—

<i>Ilemm:</i> ¢popMupOBaHHE Y CTYCHTOB KOMMYHHKaTHBHOI KOMIIETEHTHOCTH: KOMMYHHKAaTHBHBIC
CIIOCOOHOCTH, KOMMYHHKATHBHbBIE YMEHUS U HABBIKH; CHCTEMY KOMMYHHKATHBHBIX 3HAHUH
TEOPHUH TICHXOJIOTUH OOLIECHHUSI.

1.2 | <i>3agauun:</i> - pa3BUTHE YMCHUI ¥ HABBIKOB OPTaHU3AIMH ACJI0BOTO OOIICHHUS (ICIOBOM Oecepl,
MyOJIMYHBIX BBICTYIICHUI, IIEPErOBOPOB, PA0OTHI C ICIIOBBIMU JIOKYMEHTaMH), TOBEACHHS B KOH(GIMKTHBIX U
CTpeCCOBI)IX CI/ITyaLII/l}IX;

- IaTh CTYJCHTY, OyIylieMy CIeIHUAIUCTY NIyOOKHE ¥ CHCTEMATH3UPOBAHHBIC 3HAHUS O IICUXOJIOTHUH JICIIOBOTO
OOILIEHHS, STHKE JIEJIOBOI0 OOIIEHMS, OCHOBEI J€JIOBOI'0 STUKETA

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: | Cr

2.1 | TpeboBaHus K NpeABAPUTEIHLHOIM MOATOTOBKE 00y4aIOLIerocs:

2.1.1 | Ucropus

2.1.2 | JTutepatypa

2.1.3 | Pognas nuteparypa

2.1.4 | OGmecTBO3HaHKE

2.1.5 | Pycckwuit s13b1k

2.2 | JucuunJMHbI M MPAKTUKH, 1JI51 KOTOPbIX OCBOEHHUE TAHHOMH THCHUILINHBI (MO1Y/Is1) HEOOX0ANMO KaK
npeiIecTBYIOIIee:

2.2.1 | OcHOBBI 3KOHOMUKU OpraHU3alluu, MEHEDKMEHTA U MapKETHHIa

2.2.2 | Ilpou3BoACTBEHHAsI IPAKTUKA

2.2.3 | OcuossI (hrtocoduu

2.2.4 | [Ipon3BoACTBEHHAS NIPAKTUKA

2.2.5 | IlpousBoAcTBEHHAsI TPAKTHKA

3. KOMIIETEHLIMHA OBYYAIOLETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI TUCLIMTLINHBI
(MOZY.JIS)

OK 4.:9¢dexTHBHO B3aMMO/1€eiicTBOBATh H Pad0TaTh B KOJLUIEKTHBE H KOMAaH/1e

3HaTh:

-OCHOBHBIC TIOHSTHS Y TIPU3HAKHU KOJUICKTHBA U KOMAH/IbI

-JIEJIOBOE OO0ILEHUE

-IPOLIECCHI MEXTMIHOCTHOTO B3aUMOJICHCTBUS B KOJJICKTHBE U KOMaH e
-3Tanbl KOMaHIHOW PabOThI

OK 5.:Ocy1ecTBJASTH YCTHYIO H MUCbMEHHYI0O KOMMYHHKALMIO HA rocylapcTBeHHOM si3bike Poccuiickoii @enepanun ¢
Y4€TOM 0cO0eHHOCTEel COLMAIBHOIO H KYJbTYPHOIO KOHTEKCTA

YMmerb:

-paboTaTh B KOIJIEKTHUBE U KOMAHAE
-3((eKTUBHO 0OLIATHCS C KOJUIETaMH, PyKOBOJICTBOM, KIIMCHTAMU

OK 9.:TTosp30BaThCst NPoGrecCHOHATIBLHOM T0KYMeHTALHEeH HA TOCyIapCTBEHHOM M HHOCTPAHHOM SI3bIKAaX

Baaaernb:

-opraHu3anuel paboThl B KOIJIEKTUBE U KOMaHAe, 3 (GEKTUBHO 00MAThCS ¢ KOJUIETaMH, PYKOBOJCTBOM, KITHEHTAMHU

JIP 7:Oco3Haonuii NpUOPUTETHYIO IEHHOCTH JIMYHOCTH YeJIOBEKA; YBAKAIOIINNA COOCTBEHHYIO H YY:KYI0 YHUKAJIBHOCTH B
Pa3IMYHBIX CUTyallUAAX, BO BCEX (])opmax U BUAAaX JeATCJIBHOCTH.

3HaTh:

-JICKCUIECKUH MHHUMYM, OTHOCSIIIIUHCS K ONMCAHUIO IIPEAMETOB, CPEJICTB U MIPOIECCOB MIPO(GECCHOHANBHOM NeITeTFHOCTH
-0COOEHHOCTH MTPOM3HOILICHUS; IPaBUJIa YTEHHS TEKCTOB NPOPECCHOHATBHOMN eSITebHOCTU

JIP 8:I1posiBJsIIOLIMIA M TeMOHCTPHUPYIOLIUIA YBaskeHHE K NPeICTABUTEIAM Pa3JIHYHbIX 3THOKYJIHTYPHBIX, COHUATbHBIX,
KOH(eCCHOHAIBHBIX H HHBIX rpynn. ConpuYacTHBI K COXpPaHEHHIO, IPEYMHOKEHHIO M TPAHCISIHH KYJIbTYPHBIX
TPaJMIUil ¥ eHHOCTel MHOTOHAIIMOHAJIBLHOI0 POCCHIICKOT0 rocy1apcrBa




Ymerb:

-IIOHMMaTh OOIIMH CMBICT YE€TKO MPOU3HECEHHBIX BBICKA3bIBAHUH HA M3BECTHBIE TeMBI (PO ecCHOHANIBHBIC U OBITOBEIE)
-TIOHAMATH TEKCTHI Ha 6a30BBIe MPO(eCCHOHAIBHBIE TEMBI

-y4acTBOBAaTh B JUAJIOrax Ha 3HAKOMBIE OOIIHE U MPO(ECCHOHANBHBIC TEMBI

-CTPOUTH MIPOCTHIE BBICKA3BIBAHUS O ce0€ U O CBOEH NMPOQeCcCHOHANBHOMN eSITebHOCTU

-KpaTKo 00O0CHOBBIBATH M OOBSICHATH CBOU JCHCTBHS (TEKYILUE U IIIAHUPYEMBbIE)

-TIACATh MIPOCTHIE CBA3HBIE COOOIIECHNS HAa 3HAKOMBIE MITH HHTEPECYIOIIHE PO eCcCHOHATBHBIE TEMBI

-TIpaBUIIA TIOCTPOEHUS MPOCTHIX U CIOKHBIX MPEITI0KEHIH Ha IPO(ECCHOHATIBHBIE TEMBI

JIP 11:IIposiBasiromuii yBakeHue K 3CTeTHYECKHUM LIEHHOCTAM, 00J12/1al0lHMIi 0CHOBAMM 3CTeTHYeCKON KYJIbTYPhI

Baagern:

-BJIaJICTh YCTHOHM 1 MMCHbMEHHOW KOMMYHHUKAIMEH Ha TOCyJapcTBEHHOM s3bIke Poccmiickoit eneparyn ¢ yaeToM ocoOeHHOCTEH
CONHATIBHOTO U KYJIBTYPHOTO KOHTCKCTA

OK 4.:2¢¢exTuBHO B3auMoelicTBOBATH U pad0TaTh B KOJIJIEKTHBE M KOMaH/1e

3HaTh:

-IpoheCCHOHATBHYIO TOKYMEHTANNIO HA TOCYIApCTBEHHOM W HHOCTPAHHOM SI3BIKaxX

OK 4.:D¢dexTHBHO B3aNMO/1eiicCTBOBATh U Pad0TATh B KOJUIEKTHBE H KOMaH/Ie

YMeTh:

-IPUMEHATH TPeOOBAHUSI HOPMAaTHBHBIX JOKYMEHTOB K OCHOBHBIM BU/IaM IIPOIYKINHU (YCIIYT) U IIPOIIECCOB
-HCII0JIb30BATh B MPO(ECCHOHAIBLHON JIEITEIbHOCTH JOKYMEHTALIMIO Ha TOCYJAPCTBEHHOM M MHOCTPAHHOM SI3BIKaX

OK 5.:OcymecTB/IsAITH YCTHYIO H MICbMEHHYI0 KOMMYHHKAIHIO HA TOCY1apcTBEHHOM si3bike Poccuiickoii ®exepanuu c
Y4€eTOM 0CO0eHHOCTell CONAIbHOIO H KYJIbTYPHOTO KOHTEKCTA

Baagern:

-IpoecCHOHATBHON TOKYMEHTAINeH Ha TOCYJapCTBEHHOM M HHOCTPAHHOM S3BIKaX

OK 5.:Ocy1ecTBJAATH YCTHYIO H MUCHbMEHHYI0O KOMMYHHKAIMIO HA TOCyIapcTBEeHHOM si3bike Poccuiickoii @enepanum ¢
Y4eTOM 0co0eHHOCTel COLMAIBHOIO H KYJbTYPHOIO KOHTEKCTA

3HaTh:

OK 9.:ITob30BaThCst NPodecCHOHAIBLHOM JOKYMeHTAlUel HAa ToCy1apCTBEHHOM M MHOCTPAHHOM fI3bIKAX
Ymers:

OK 9.:TTob30BaThCst MpodeccHOHANIbHON JOKYMeHTalMeill Ha rocy1apcTBEHHOM M HHOCTPAHHOM SI3BIKAX
Baapgers:

JIP 7:0co3Haomuii NpHOPUTETHYIO LEHHOCTh JIMYHOCTH YeJI0BEeKA; YBaKAIOIMIi COOCTBEHHYIO U YYAKYI0 YHUKAIBbHOCTh B
Pa3IMYHBIX CHTYalUsX, BO BceX (hopMax U BHIAX AesITeTbHOCTH.

3HaTh:

JIP 7:Oco3Haonuii NPUOPUTETHYIO IEHHOCTD JIMYHOCTH YeJIOBEKA; YBAKAIOWN COOCTBEHHYIO H YY:KYI0 YHUKAJIBHOCTD B
Pa3JHYHBIX CUTYalUsIX, BO BceX popMax M BUAAX JeATeILHOCTH.

Ymerb:

JIP 8:1lposiBasiionuii ¥ 1eMOHCTPUPYIOIIMI YBasKeHHe K MPeACTaABUTEIsIM Pa3IHYHbIX ITHOKYJIbTYPHBIX, COLMATbHBIX,
KOH(pecCHOHATBbHBIX M MHBIX rpyni. Conpu4acTHbIN K COXpPaHEHHUIO, IPEYMHOKEHUIO M TPAHCIS UMM KYJIbTYPHBIX
TpaaMIUil ¥ HEeHHOCTel MHOTOHAIMOHAJILHOI0 POCCHIICKOr0 rocyiapcraa

Baagern:

JIP 8:IIposiBasionuii 1 1eMOHCTPUPYIOIIN yBasKeHHe K MPEACTABUTEISIM Pa3IHYHbIX ITHOKYJIBTYPHBIX, COIMATbHBIX,
KOH(peCcCHOHATBHBIX M MHBIX Ipynil. ConpuyacTHbIN K COXPAHEHUIO, IIPEYMHOKEHHIO M TPAHCISLMH KYJIbTYPHBIX
TPaaAMIU ¥ HEeHHOCTel MHOTOHAMOHAJILHOTO POCCHIICKOr0 rocyiapcTaa

3HaThb:

JIP 11:IIposiBasiromuii yBakeHue K 3CTeTHYECKHUM LIEHHOCTAM, 00J1a/1aI0IlMIi 0CHOBAMM 3CTeTHYeCKO KYJIbTYPbI

YMmerb:




JIP 11:IIposiBasiomuii yBaxeHne K 3CTeTHYECKUM LEHHOCTAM, 001211011 0CHOBAMH 3CTETUYECKOI KYJIbTYPbI

Baagern:
4. CTPYKTYPA U COAEPKAHUE JUCIHHUIIJINHBI (MOJXYJIS)
Kon HaumenoBanue pa3nenoB u tem /Bug | Cemectp / | YacoB | Komneren- | Jlutepatypa | Unte | Ilpumeuanue
3aHATUS 3aHATHA/ Kypc 197074 DPAaKT.
Paspen 1. MNcuxonornsa obLeHns
1.1 Tema 1. OGmenne - oCHOBa 1 2 OK 4. OK JI1.1J12.1 0
yenoBeyeckoro Obrtus /Jlex/ 5. 0K 9. JIP
7 JIP 8 JIP
11
1.2 Tema 2. O0meHne Kak BOCIPHITHE 1 4 OK 4. OK JI1.1J12.1 0
JFOJBMH APYT ApyTa (HeplenTUBHAas 5. 0K 9. JIP
cropoHa) /Jlex/ 7 JIP 8
1.3 Tema 3. OOLIeHNE KaK B3aUMOIECHCTBUE 1 2 OK 4. OK JI1.1J12.1 0 Mexnynapoix
(uHTEpaKTHUBHAS cTOpOHA) /JIex/ 5. 0K 9. JIP Bl IGHb MHpa
7 JIP 8 JIP Marepuan Ha
11 HH(pOPMALINOH
1.4 Tema 4. O61eHNE KaK 0OMEH 1 4 OK 4. OK JI1.1J12.1 0
nHpopManuel (KOMMyHHKaTHBHAS 5. 0K 9. JIP
cropoHa) /JIex/ 7 JIP 8
1.5 Tema 5. @opmbl 1€710BOTO OOMIEHUS U UX 1 4 OK 4. OK JI1.1J12.1 0
XapaKTEPUCTHKH. 5.0K9.JIP
1.JlenoBas 6ecena. [IpaBuia BeneHus 7JIP 8
Oecenpl. DOPMBI TOCTAHOBKH BOTIPOCOB.
[cuxomoruueckue 0COOEHHOCTH BEJCHUS
JIENIOBBIX AUCKYCCUI 1 IMyOIMYHBIX
BBICTYIUICHUH
2. KoppekTHoe BesieHus AUCIIyTa,
MyOJIMYHOTO BBICTYIUICHHS.
AprymeHTanus
/JTex/
1.6 Pemenne cutyaunonnsix 3anad /I1p/ 1 2 OK 4. OK JI1.1J12.1 0
5. 0K 9. JIP
7 JIP 8
1.7 Pouneas urpa «ducmyr» /TIp/ 1 2 OK 4. OK JI1.1J12.1 0
5. 0K 9. JIP
7 JIP 8
Pasgen 2. KoHdnmkTbl 1 cnocobbl Ux
npegynpexaeHus 1 paspeLlueHuns
2.1 Tema 1.KoH(IUKT, €0 CYIIHOCTh U 1 2 OK 4. OK JI1.1J12.1 0
OCHOBHBIE XapakTepucTUku /JIex/ 5. OK 9. JIP
7 JIP 8
2.2 IIpakTuueckoe 3anaTue 1 2 OK 4. OK JI1.1J12.1 0
«Camonuaruoctuka Ha Temy « TBoOs 5. 0K 9. JIP
KOH(DIIMKTHOCTBY». AHAITU3 CBOETO 7JIP 8
MOBEJICHNS HA OCHOBE TUarHocTHKU /TIp/
2.3 IIpakTuueckoe 3aHATHE «AHAIN3 1 2 OK 4. OK JI.1J12.1 0
IIPOU3BOACTBEHHBIX KOH(INKTOB U 5. 0K 9. JIP
COCTaBJICHUS aJIFOPUTMA BbIXOJA U3 7J1P 8
KOH(DIMKTHOHN CUTYyaIHN»
Mp/
2.4 Tema 2. OMOLMOHAIBHOE pearnpoBaHue B 1 2 OK 4. OK JI1.1J12.1 0 Bcemupnbiii
KOH(IIMKTaX U camoperymnsauus /JIek/ 5. 0K 9. JIP JeHb
7 JIP 8 JIP IICUXUYECKOTO
11 37J0pOBbSI
2.5 IIpaktuueckoe 3ansatue «CocraBieHue 1 2 OK 4. OK JI1.1J12.1 0
TIpaBuUJI TOBEACHHUS U1 BBIXO/A U3 5. 0K 9. JIP
KOH(JIUKTOB MPH U3YIEHUH KOHKPETHBIX 7JIP 8

curyaruiny /TIp/




Pasgen 3. 3tuyeckne opmbl
obLeHns
3.1 Tema 1. O6mue cBegeHNs 00 3THIECKOH 1 2 OK 4. OK J1.1J12.1 0
KyneType /Jlex/ 5. 0K 9. JIP
7JIP 8
32 Ipakriueckoe 3austue «PazpadoTka 1 2 OK 4. OK JI1.1J12.1 0
STUYECKUX HOPM CBOEH 5.0K9.JIP
npodeccuoHaIbHOM aesitenbHocTh /TIp/ 7 JIP 8
33 [Ipaktuyeckoe 3anarue «OopmynupoBka 1 2 OK 4. OK JI1.1J12.1 0
TIPUHIIUIIOB JEJIOBOTO STUKETA, UX 5.0K9.JIP
3HaYeHHE B MPO(eCCHOHANTBHOI 7 JIP 8
cdeper /Tlp/
Pasgen 4. KoHtponb
4.1 3auer /3auét/ 1 1 OK 4. OK J1.1J12.1 0
5.0K9.JIP
7 JIP 8

5. ®OHJ OIIEHOYHBIX CPEACTB

5.1. IlosicHuTEeILHAS 3aIMCKA

HToroseiii TecT
no aucuuinHe «I[Icuxomorus ooIeHAs»

BAPUAHT 1

Yacrs 1

BepHbI 11 HEBEPHBI CIEAYIONINE YTBEPKICHUS:

1. IIporiecc oOrmmeHus JIfoAeH pyT C IPYrOM IIOCPEICTBOM S3BIKA HA3BIBACTCS PEUBIO.
A) Bepno b) Hesepno

2. MBICTIb CyIIECTBYET B SI3bIKE, BEIPAXKACTCSI B CIIOBE.

A) Bepro b) Hesepro

3. O6menne Mao BIuseT Ha (POPMUPOBAHHE JINTHOCTH

A) Bepno b) Hesepno

Br1GepuTe mpaBHIIBHEIA OTBET
1. CropoHa o0rmeHus1, KOTopasi 03HaYaeT MPOLECC BOCHPHUATHS APYT Apyra HapTHEpaMH 10 OOIIEHHIO B YCTaHOBJICHHUIO HA 3TOH
MOYBE B3aMMOIOHUMAaHHS:
a) mepuenTruBHas; 0) KOMMYHHKATHBHAs, B) MHTEPAaKTHBHAS, T') HEWTpalbHas.
2. ITo comeprkaHnIo OOIIEHUE MOXKET OBITh Pa3/IeNICHO Ha CIIEMYIOIINE BHIbL:
a) MaTepuaIbHOE, MOpalbHOE, MOTUBAIIMOHHOE, CBETCKOE, AEATEIbHOCTHOE;
0) KOHIUIMOHHOE, COLUAILHOE, TyXOBHOE, MAHHITYJIITUBHOE, MATEPHAIILHOE;
r)MaTeprHalIbHOE, MOTHBAIIMOHHOE, KOHJUIIMOHHOE, KOTHUTHBHOE, AEATCIFHOCTHOE.
3. ITo xakoMy IpH3HAKY O0ILIEHUE KIaCCU(PUIUPYeTca Ha «OHOIOTHIECKOe» U «COLUAIBHOEY !
a) Mo CPeACTBaM OOIIEHHS; O) IO HessIM OOIIEeHUS;

B) MO COJIEPXKAHUIO OOINEHUSI, T) IO pe3ysibTaTaM OOIICHUSI. 4. YenoBek, BIAJICIONINN CBOMM MOBEJICHUAEM, CIIOCOOHBII
OCYIIECTBUTH BEIOOP TOCTYIIKA, ACATENLHOCTH 1 )KU3HEHHOTO ITYTH, MEPEKUBAIOLINIA 32 CBOH BHIOOD Tiepea 00IIeCTBOM 3TO:
a) uHAKUBU 0) CYOBEKT B) JIMYHOCTH T') UHAUBUIYAIBHOCTh n) 51-

KOHLIEIIUS €) COLMAJIbHBIN CTaTyC

5. OOmenwne, KOTOpoe onpeesieHo (opMaTbHON BEKIMBOCTEIO, COITPOBOXKIACTCS ONPEICICHHBIMH MTPAaBIIaMH M [IEPEMOHUSMU:
a) «KOHTAaKT Macok» 0) popManbHO-POIEBOE  B) CBETCKOE I') MAHUITYIATUBHOE 1) AYXOBHOE

e) nenoBoe 6. CtrmucTuyeckuii 0apbep OOIIEHUS] BO3SHUKAET:

a) U3-3a HETTOHATHON WJIM HETIPaBIIIBHOM JIOTUKY PACCYXKICHHH; O) M3-3a HEBHATHOW peduH; B) W3-3a HECOOTBETCTBUS CTHIIL PEUH
U CUTYyaIlu{ OOIIEHNS; T) U3-3a HETIPHUA3HH WIIN HEOBEPHS K KOMMYHHUKATOPY.

7. YcTaHOBIIEHUE CXOJICTBA OJTHOTO YEJIOBEKA C APYIUM — 3TO:

a) peduekcust; 0) SMIATHSA; B) CTEPEOTHIU3AIMS; T) HACHTU(DUKAIHSL. 8. Oco3HaHME YEIOBEKOM TOT0, KaK OH
BOCIPHHUMAETCS HAPTHEPOM I10 OOIICHHIO:

a) peduexcust; 0) IMIATHsI; B) CTEPEOTUIH3ANMNS; T) UACHTUDUKAIIHA.

9. Heoco3naHHasi rOTOBHOCTh BOCIIPHHUMATH YEJIOBEKa IMIPUBBIYHBIM 00pa3oM 0e3 MOIHOr0 aHalIi3a KOHKPETHON CUTYaIUu:

a) crepeoTunsl  0) aTTpakius  B) yCTaHOBKA T) BocmpusTHe 1) uacHTH(uKamms 10. Dddekt BocupHuATHs, KOTOPHIH
MPOSBIISIETCS B TOM, YTO IIEPBOHAYAIBEHOE OTHOIIEHHE K KaKOH-TO OMHOW CTOPOHE IMYHOCTH PACIIPOCTPAHSAETCS Ha BeCh 00pa3
genoBeka: a) a3 dexT opeona 6) 3pPeKT mpoeupoBaHus B) yCTaHOBKA T) 3¢ GEKT nepBoro BreYaTIeHUs

11. VnpiOka, 1eMOHCTpaLys NOJI0KUTENBHBIX SMOLUH BallleMy apTHEPY — YepThl IpUeMa:

a) KOMIUIMMEHTH; 0) 3epKajio OTHOLICHHWH; B) TEPIEIMBBIN CIyIIaTelh, I') UMs coOocTBeHHoe. 12. IToHMMaHHMe Ha ypoBHE
YyBCTB, CTPEMJIEHHE SIMOLMOHAIBHO OT "KIMKHYTHCS HA IPOOIEMBI IPYroro 4eIoBeKa:

a) peaexcust  6) IMMATH B) (h)aKTOp MPHUBJIEKATEIBHOCTH T') HIACHTU(DHKAIIHS

13. BoszeiicTBHE Ha APYroro 4eroBeka, KOTOPOE MPEAIoaraeT CTpeMICHHE 3aCTaBUTh YEIOBEKa BECTH ce0sl BOIPEKH €T0
JKETIAHUIO U YOSIKACHUAM:




a) IpUHYXJeHUEe 0) KOCBEHHOE OOIIeHHe
B) BHymIeHHe T) yoexaenue 14. Ilporecc B3auMOACHCTBHS B OOIICHHUHU:
a) KOMMYHHKAIWs 0) HHTEPAKIMs B) yCTAHOBKA T) TIEPLETIIUL

15. Ilpu npueme MoJUMHEHHBIX PAOOTHHK JOJDKEH:

a) HE IPOSBIIATH OTKPOBEHHOH CHMIIATHN W aHTHIIATHH;

6) 3arparuBaTh TeMBI IOJUTUKH, PEIUTUH WIN PACOBOH MPUHAIICKHOCTH;

B) m3berath B Oeceiax NOANEPKUBAHUS 3JI0CIOBHUS B aJJpEC OTCYTCTBYIOIIHX;

r) 0e3 MPUYMHBI OTKA3hIBAThCS OT OOCYKICHHS HMPEINHCAHHOW TEMBI. 16. OOmieHNe, IPH KOTOPOM PACKPBIBAIOTCS
JMYHOCTHBIE 0COOCHHOCTH YEJIOBEKA, XapaKTEPU3YIOIIEecs B3aNMOIOHIMAaHUEM U JOBEPUEM MEX Ty JIFOABMH: a) «KOHTaKT MacoK»
6) hopMabHO-pOJIEBOE B) CBETCKOE T) IyXOBHOE

17. Bujx KOMMYHUKaLlMH, HAIIPaBJICHHbIA HA PEIICHNE AEJIOBBIX, IPOU3BOCTBEHHBIX BOIPOCOB:

a) TOpM3OHTANbHBIE 0) (hopMabHBIE B) BepTHKAJIbHEIE T') He(hOpManbHBIE 18. Ha xakoM 3Tane Jen0BOro
OOIIEeHUS TPOHCXOAUT BBIOODP CTPATETUH U TAKTUKU IOBEJCHUS: a) yCTAHOBJIEHHE KOHTAKTa

6) oOcyxenue npoOiieMbl B) BBIXOJ] U3 KOHTAaKTa /) OPMEHTHPOBAHHUE B CUTYAIIMU

Yactb 2
1. B Ka10M U3 CTOJIOLIOB YKaKUTE CIOBO, KOTOPOE SIBJISIETCS JIUIIHUM:

I. CrtocoOb1 pa3pernieHus: KOHPIINKTA II. CocraBnsromue 3TUKETa III. Cioco6sl o0mEeHus
a) yKJIOHEHHE a) peueBOi ITUKET a) KOMMYHHKATHBHAs

0) omepexeHne 0) IUCTaHTHOE OOIICHHE 0) UMIIepaTUBHAS

B) KOMITPOMHCC B) HEKOPPEKTHOCTb  B) MEpPIENTHBHAS

T) COTPYOIHHYECTBO T) UMH/DK JEJIOBOTO YeJOBEKa T) MHTEPAKTUBHAS

2. CHCTCMaTPISPIpyﬁTe HeBep6aJ’ILHHC CUT'HAJIBI I10 IIATHU KaTCropusM: 1103a, MUMHUKA, )XCCTUKYIIALUA, IUCTAHIWA, HHTOHALHA.

nosa MHMUKA  KCCTHUKYISIHS JUCTaHIHA HMHTOHAIHSA
L. OH BOCKJIMKHYII: «XOTeN OBl sI XOTh pa3 yOeIUThCS, YTO THI BHIIOJHHUIIE MOPYYCHHOE TeOe Ieon!

2. Omna oTtcTynmia Ha mar Hazam: «4rto TeI cebe BooOpaszmn?»

3. OH cTOsJI, MPUCIOHUBIINCH K CT€HE, CKPECTUB HOTH.

4. YeThIpEXETHSSI A€BOYKA yBEPsIa MaMy, YTO MOXKET 3aCTETHYTh HaJbTO CaMOCTOSTENbHO. Mama ckazana: «KoHedHo, ThI

CMOXEIIb 3TO CAETATh, MOE COKPOBHILE!» U TYT ke cama 3aCTETHYyJla 1aabTO MabIIIKE.

5. B To Bpems kak H. YBepsl, 4TO MIIET KOHTAKTOB C MOJIOABIM IIOKOJIEHUEM, OH HEOJHOKPATHO BBICTABJII PYKU BHEDEZ,
CJIOBHO 3aIUIIAsICh, OYTO XOTEN OTOJABUHYTHCS OT CIyLIATENCH.

3. Onpenenure U COOTHECUTE K KAKOM IpyIIe OTHOCATCS NMPEUI0KEHHbIE MEXAHU3Mbl B3aMOIIOHUMaHUS

1.MexaHU3MbI TO3HAHKS ¥ TOHUMaHHUS JIFOABMH APYTHX.

2.MexaHHU3MBbI TO3HAHUS CaMOro ceosl.

3.MexaHu3MBl, 00eCIIEeYNBAOIINE IPOTHO3UPOBAHHUE MTOBEJICHUS TapPTHEPa MO OOIIEHHUIO. A) KaysanbHas aTpuOynms
b) Peduexcus

B) Unentuduxanus

I') OmnaTus

) Artpakmms

BAPUAHT 2

Yacrts 1

BepHbI Wil HEBEPHBI CIIEYIOIINE YTBEP)KACHHUS:

1. Co3HaHue U peyb >KUBYT NapaJlIeIbHONW, HE3aBUCUMOM JIPYT OT APYra >KH3HBIO.

A) Bepro b) Hesepro

2. JIMYHOCTBIO CTAHOBSITCS Yepe3 OOIIeHHE.

A) Bepno b) Hesepno

3. Uepes cucreMy HeBepOaIbHBIX 3HAKOB TPAHCIUPYETCs] HH(OPMANHs 0 UyBCTBAX, HCIBITHIBAEMBIX JIFOJJbMH B IIpOLIECCE OOLICHHUSI.
A) Bepro b) Hesepro

BriGepute npaBunbHBI OTBET

1.ConocraieHue ce0s ¢ IPYruM, IPU KOTOPOM KaX bl 13 HapTHEPOB YIOA00IseT celsl IpyroMy, peAcTaBiseT coboit:

a) oOIIeHNe KaK cBoeoOpasHas peueBasi TEXHUKa; 0) oOIIeHNe KaK UCKYCCTBO JIFOOUT JIFOJIEH;

B) OOIIICHHE KaK B3aUMOICHCTBHUE JIIOJICH;

r) o0IIeHre Kak MO3HaHUE APYT Apyra U caMOCOBEPIIESHCTBOBAHHE. 2.Ctunp oO1ieHus1, NO3BOJISIIOIIUI 000MM yJ4acTHUKaM
OOLIEHNs YyBCTBOBATH CEOS JINUHOCTBIO:

a) mubepanbHbI; 0) HHANBUIYaTBHBIA; B) IEMOKPATHIECKHI; ') aBTOPUTAPHBIH.

3. DddekT BocpuATHS, KOTOPBIA IPOABILETCSA B TOM, YTO IPYTOMY YeIOBEKY IIPUIICHIBAIOTCA COOCTBEHHBIE KauecTBa U
9MOLMOHAIBHbIE COCTOSHUSL:

a) a3 deKT opeora 0) addext npoennupoBaHUs B) yctaHoBKa T) 3¢ ekt nepBoro BrevaricHuss 4. Ha xakom
YPOBHE OCYIIECTBIIICTCS OOIIEHHE, B IIPOLecce KOTOPOTo OAWH U3 NapTHEPOB MOAABISET APYTOro:

a) Ha MaHUMYJISATUBHOM; 0) Ha BBICIIEM;




B) Ha IPUMHUTHUBHOM; T) Ha JIEJIOBOM

5.B xakoM ()yHKIIMOHAJILHOM 3HAUCHUH pacCMaTpHBaJl OOIICHUE, TOBOPS ciIeaylonye cioBa: «KpacHopeune ecTh HEUTO TaKoe, YTO
JlaeTcst TpyAHee, YeM 3TO KaXKeTCs, H POXKAACTCs U3 0OYeHb MHOTHX 3HAHUI U CTapaHuii»:

a) Kak KyJIbTypy peur; 0) Kak B3aMMOAEHCTBHUE JTI0JeH; B) Kak NPO(heCCHOHATBHYIO JeSITEIFHOCTD; T') KaK pa3BUTUE U

camopeanuzaiuio. 6. BoszaeiicTBue Ha Jpyroro uenoBeka, KOTOPOE OCHOBBIBAETCS Ha BEpe UENIOBEKA, CKJIA/IBIBAIOIICHCS MO/
BIIMSIHUEM aBTOPHUTETA, 00AsHUSI, HHTEIUIEKTYaJIbHOTO U BOJIEBOTO IIPEBOCXO/ICTBA: a) NPHHYK/ICHUE 0) KOCBEeHHOE
oOIeHNe B) BHYIICHHUE T') KOH(pPOHTALNA

7.Y1poIeHHbIC MHEHHUS! OTHOCUTEIBHO OT/ACIBHBIX JIUI WU CUTYAIHH - 3TO:

a) CTepEOTHUIbl; 0) MPenB3sITHIC MPEICTABICHUS;

B) mpeHeOpekeHne (HakTaMu; T) BCE BBIIIE IEPEIHUCICHHOE. 8. Oco0srit crtocob rimydbokoro u 6€30mMuO09IHOT0 BOCIIPUSTHS
BHYTPEHHETO MUpa JIPYroro 4ejaoBeKa:

a) peduiexcusi; 0) IMIATHsI; B) CTEPECOTUIIH3AIIMNS; T) HACHTUDUKAIIHS.

9. ®eHOMEH, KOTOPBIH NPOSBISIETCS B TOM, YTO [IEPBOHAYAILHOE OTHOLIEHUE K KAKOH-TO OJIHOM 4aCTHOM CTOPOHE JINYHOCTU
MEepeHOCUTCs Ha Bech 00pa3 4eloBeKa, a 3aTeM odlee BIeJaTICHHE O YeTOBeKe — Ha OLICHKY €r0 OTAENbHBIX KaueCTB, HA3bIBACTCS:
a) addexToM « opeosiay; 0) d3hHEKTOM «IpOoeHUPOBaHHD»; B) 3PHEKTOM «IIEPBHUHOCTI 10. Henpowu3BoJbHas
MOJATIIMBOCTD YeIOBEKa MHCHHIO IPYIHX JIHI] HIIH TPYIIIEL:

a) cyrrectusi; 0) KOHGOPMHU3M; B) HOHKOH(POPMHU3M; T) CAaMOOIPEICIICHHE.

11. YnorpebiaeHue «30JI0ThIX CIIOB» OTHOCUTCS K TIPUEMY:

a) uMs coOCTBeHHOe; ©0) 3epKajio OTHOUICHUH;

B) KOMIUIUMEHTBI; TI') TEpHEIMBBIA CIyLIATElb. 12. Yro He crexyeT AenaTh, COylas coOeCeHUKa:

a) He JaBailiTe HENPOILICHBIX COBETOB; ©) HE NPUTBOPSHTECH CIYLIAIOIINM; B) HE TSHHTE C OTBETOM; TI') HE AeNaire
TIOCTICTITHBIX BEIBOJIOB.

13. Kax Ha3BIBaeTCs MPOLIECC B3aNMOICHCTBHSA, B KOTOPOM IIPOUCXOIUT OOMEH JEATEIIFHOCTHIO M OMBITOM, IIPEIIOIAaTaloIIIH
JOCTHXKEHHE OIpPEe/ICIIEHHOr0 pe3ynbTara?

a) JIENOBbIE COBEIIaHMs M coOpaHus; ©) IyOIMYHBIC BBICTYIUICHHS; B) JEJOBBIC IEPETOBOPHI; T) JeioBas Oecenma. 14.
Haiinure HeBepHBIH 3Tall MOATOTOBKU K BBICTYIUICHHIO:

a) OpraHU3anus JOTMYeCKON KaHBBI; 0) MOHMCK GOPMBI COOOLICHUS; B) Hepeaaya HHGOpMALUK; TI) PETeTHIHS.

15. Jlnzmep, KOTOPBIN B CHITY IMYHOM MPUTATATEILHOCTH, CBOUX JIMYHOCTHBIX CHOCOOHOCTEH M Ka4ecTB, CIOCOOCH OKa3bIBaTh
NIyOOKOE M HEOObIYaiHOE BIUSTHUE HA OKPYXKAIOIIUX €T0 JIFOICH:

a) aBTOPUTETHEIH  0) XapU3MaTHIHBIN

B) MH(OPMALMOHHBIA TI') KOMNeTeHTHBIH 16. [IpuHsATHE TOUKM 3peHHUsl APYroi CTOPOHBI, HO HE 10 KOHIIA, a J0
OIpe/ieIeHHOH CTeNeHn, — 3TO:

a) KOMIIpoMHcC; ©0) CriaXuBaHIE;

B) YKJIOHEHHE; T') pelIeHHe IPOOIeMEL.

17. KpaTkoBpeMeHHOE IICUXHYECKOE COCTOSHHE, B OCHOBE KOTOPOT'O JIEXKUT OypHOE SMOLMOHAILHOE NEPEKUBAHUE, XaPAKTEPHO
M3MCHEHHE CO3HAHMHS, HapyIICHHE BOJIEBOT'O KOHTPOJIS

a) gyBcTBa 0) cTpecc B) adeKT I) HACTPOCHHE 18. YenoBek ¢ BbIpaKEHHOH TEHIEHLMEN K JIUAEPCTBY, JIETKO 3aBSA3bIBAIOT
KOHTAKTBI, JIFOOAT OBITh B IIEHTPE BHUMAaHHUS

A) skctpaBepT b) untpoBepT

Yacts 2
1. CooTHecHuTe BUI KOH(IUKTA C ONIPEIACICHIEM

Bun xongnukra Omnpenenenue (3HaueHUE)

1.Bayrpunuunocteiii A) CTOJIKHOBEHHE WHTEPECOB JIBYX W Oosee jrojaei

2 MexmmaHocTHBIH  B) CTONKHOBEHHE MHTEPECOB ABYX TPYIIII

3.MexnnuHOCTHO-TpynmnoBoii  B) CToNKHOBEHHE MPOTHBONOIOKHO HAMIPABIEHHBIX MOTHBOB OJHON THYHOCTH
4.MexXrpynmnoBble I') CronkHOBeHHE MEXKAY TUYHOCTBIO U IPYMIION

2. CPICTeMaTPI?,PIpyﬁTe HeBep6aHBHLIe CUTHAJIBI 110 IISATH KaTCTOPUAM: 1103d, MUMUKA, KECTUKYJIALNA, TUCTAaHIWA, MTHTOHAUA.

nosa MHMHK2  KECTUKYJISLIHUS JMCTAHLUS MHTOHALMS

1. Ber1 xnére, mepeMuHasCh C HOTH Ha HOTY, ITOKAa CEKpeTaph MEUICHHO 3aIoNIHAET ONaHK, CTOJIh HEOOXOANMEIH BaM.
2. OH uAT K OKHY U 3aKpBIBAacT €ro

3. Ona 6e3MOJIBHO Ha HEro B3IVISHYJA, HO KPbUIbS €€ HOca JPOXKAIIM OT €/(Ba CICPIKHUBAEMOT0O BO30OYXICHHS.

4. Kode OBbIT CTONB TOpSIMM, YTO, HE YCIEB CHENaTh TIIOTOK, OH HHCTUHKTHBHO €TI0 BHITUTIOHYIL.

5. On uponnuHo ckazan: «KopoOka mepemad mpocTo CYACTIINBA, YTO BBl TAK CHIBHO JKMETE HA MENANIBY.

3. CoOTHECHTE CTOPOHBI IpoIiecca OOIICHUS ¢ HX XapaKTepUCTHKaMU
CropoHs! 00mmeHns  XapaKTepHUCTHKA
1. KommyHuKkaTHBHaAsT A) B3aUMOAEUCTBHE MEXIY JIIOJbMH
2.IlepuenTtuBHas b) oOMeH uHpoOpMalme Mexay J0IbMU
3.UnTepakTuBHAs
B) BocnpusiTHe ApYr npyra mapTHEpPaMH MO OOMICHWIO W YCTAHOBIICHHE B3aMMOIIOHHMMAHUSI.




DTaao0HbI OTBETOB B - 1

Yacrs 1
1 BapuaHT 2 BapHaHT
1. A 1.b
2. A 2. A
3.Bb 3.A
Ne 1. 2. 3
5. 6. 7. 8. 9.
11 12 13. 14
1B. a 0 B B B r a B
a 0 0 a 0 i 0 a I
Yacts 2
BapuanT 1
3ananue 1.
I. CrtocoOb1 paspernieHust KOHPIINKTA II. CocraBnsromue 3TUKETA III. Cioco6sl o0meHus
0 B 0
1 1 1
HUtoro: 3 damra
3amanue 2.
mno3a MUMHKA  KECTHKYISIHS JACTaHITHS MHTOHAIIHS
3 1 5 2 4
1 1 1 1 1
Hroro: 5 6ammos
3anganue 3.
MexaHn3MBbI TO3HAHHUS ¥ TOHHUMAHWUS JIFOJBMH JPYTHX MexaHu3MBI [TO3HAHKS CaMOro ce0st
obecrieurBaroIUe MPOTHO3MPOBAHUE MTOBEICHHS TApTHEPA IO OOIICHUIO
B, I, b A
3 1 1

Hroro 5 6amios
DTaJIOHBI OTBETOB

Yacts 1

BapuanT 2

Ne 1 2 3 4 5 6 7 8 9
13 14 15 16 17 18

2B. r B 9] B a B a ) a
a B 3] a B a

Yacts 2 Bapuanr 2

3amanue 1.
Bun koH}umkTa OnpenencHue (3HAYCHUE)
1. B
2. A
3. r
4. b
3anmanue 2.
no3a MUMHKA  SKECTUKYJSALMA JUCTaHIHS HMHTOHALUS
4 3 1 2 5
1 1 1 1 1
Hroro: 5 6aios
3ananue 3.
1. KommyHukaTuBHas b 1
2 IlepuenTuBHas B 1
3.MHtepaktuBHas A 1
Htoro 3
Kpurepuu ouenuBanus
1 BapuaHT 2 BapHaHT
Yacte 1 18 18
Yacts 2 13 12
Hroro 31 30
«5» 28 27
«4» 22- 27 21- 26
«3» 21-15 20-14

«2» Menee 15 Menee 14

4.
10.
MexaHu3Msl,
10 11
a a

12




5.2. OueHo4HbIe CPeCTBA IS TEKYIIEro KOHTPOJIS

5.3. TeMbl NUCbMEHHBIX PadoT (3cce, pedpepaThbl, KypcoBbIe padOTHI U JAP.)

CaMOZII/IaI‘HOCTI/IKa g€pe3 NCUXOJIOTNIECKHE TECTHI

1o pucuuruinae «IIcuxosnorus oOLeHusD)
Paznen 1 Ilcuxosorus ooeHus
Paznen 2 KoHaUKTBI ¥ ciOcO0BI MX IPEAYIPEIKICHUS U Pa3peliCHUs

Tect Ha BEIABIICHHE YPOBHS BJIaACHUSA HeBep6aJ’ILHLIMI/I KOMIIOHCHTAMHU B IIPOLECCC ACJIOBOT'O O6HICHI/15{

I/IHCprKLlI/ISIZ OTBeTHTE HA MPUBCACHHBIC YTBCPIKACHUSA «1a» U «KHET.

1. CobecenHUKH YacTO 0OpaIIaoT MOe BHUIMaHUE Ha TO, YTO Sl TOBOPIO CIIUIIIKOM TPOMKO HJIM CIIMIIIKOM THXO.
2. Bo Bpems pa3roBopa st IOpoii He 3Halo, Ky/la IeTh PYKH.

3. 51 9yBCTBYIO HETOBKOCTH B ITEPBBIC MUHYTHI 3HAKOMCTBA.

4. IlouTtH Bceraa npecTosiee O0IeHNne ¢ He3HAKOMBIM YeJIOBE "KOM BBI3bIBAET Y MEHSI TPEBOT'Y.

5. 51 yacTo ObIBarO CKOBaH B IBH)KCHUSIX.

6. B teuenne 10-muHyTHOM Oecesl st He MOT'Y OOOHTHCH 6€3 TOro, YTOOBI K 4eMY-JIM00 HE MPHUCIOHUTHCS MM Ha YTO-JIN00 HE
OOJIOKOTHTBCSL.

7. 51 0ObI4HO He 0Opalal BHUIMaHUS HA MUMUKY U JIBIDKCHHS ITapT HEpa, COCPeloTaunBasiCh Ha €ro peyu.

8. 51 cTaparoch OrpaHUYMUTh KPYT CBOETO JEIOBOI0 OOLIEH!SI HECKOJIBKUMH XOPOIIO 3HAKOMBIMH MHE JIFOJIbMH.
9. IIpu pasroBope 5 yacTo BepUy 4TO-JIIMOO0 B pyKax.

10. MHe TpyZIHO CKPBITh BHE3AITHO BO3HUKIIIE SMOIIHH.

11. Bo Bpemst 1enoBbIX Oecen 51 cTaparoch MOMHOCTHIO HCKIIFOYUTh MUMHUKY M KECTHKYIISILIUIO.

O6paboTka pe3ynbTaToB

UeM MeHbIIIE YTBEPIUTEIHHBIX OTBETOB (OTBETOB «J1a»), TEM JIydllle YeJIOBEK BiIa/ieeT HeBEepOAIbHBIMHU CPEICTBAMH OOIIICHUS.
Ecnu nanet 11 orpunaresibHbIX OTBETOB (KHET»), 3TO HE 03HAYAET, YTO MOXKHO ITpeHeOpeub HeBepOaIbHBIMU METOAAMH.
BuumarenbHo HaOIr01251 32 CO00M M cOOECeTHUKAMU, MOYKHO OOHApYKUTh MHOTO MHTEPECHBIX, HH)OPMATUBHBIX MOMEHTOB,
KOTOpBIE paHee HU O YeM He TOBOPWIIN M KOTOPBIE TeIeph CIIOCOOHBI 3HAYUTENLHO 00JIErYUTh Bally NPpo(ecCHOHaNbHYIO
JESITeIbHOCTD.

Tect «TBOSI KOHPIIMKTHOCTE

OTMeTbTE OJUH U3 OTBETOB Ha KaxkAbli Bompoc Tecta « TBost KOH(MIMKTHOCTEY». Crenaiite MMCbMEHHBIH BBIBOJ, O
pe3yibTarte.
1. B 001u1iecTBEHHOM TpaHCIIOPTE HAavyalICsl CIIOpP Ha MOBBIMICHHBIX TOHAX. TBOS peakius:
a) He MPUHUMAI0 YJacTusl,
0) KpaTKO BBICKa3bIBAIOCh B 3aLIUTY CTOPOHBI, KOTOPYIO CUNTAIO IIPaBOH,
B) aKTUBHO BMEIINBAIOCh, «BBI3bIBASI OTOHB Ha CEOs».
2. BeicTymaens 1 Thl Ha COOpaHMUSAX ¢ KPUTHKOHW PyKOBOACTBA?
a) Her,
0) TOJBKO €CIM UMEIO JUTS 3TOTO BECKHE OCHOBAHUS,
B) KPUTHKYIO 110 JI0OOMY ITOBOAY HE TOJIBKO HAa4aJIbCTBO, HO M TEX, KTO €TO 3alUIIacT.
3. YacTo 71 THI CHOPHIIE C APY3bAMU?
a) TobKo ecir OHU HEOOUTUMBHI,
0) JTUIIb [0 TPUHIUITHAIBEHBIM BOIIPOCAM,
B) CIIOPBI - MOSI CTUXHS.
4. Tel croumb B ouepenu. Kak pearupyeiis, eciiu jie3yT 6e3 ouepean?
a) Bozmymatocs B myie, HO MOIUYy,
0) menaro 3aMevaHue,
B) MIPOXOJKY BIIEpE/l M HAUMHAIO HABOJHUTH ITOPSIOK.
5. Jloma Ha obex nopany HeJOCOIEeHOe OIII0IO.
a) He 3ameuaro Takoii mycrsk,
0) Moua Oepy COJOHKY,
B) HE YAECP)KYCh OT 3aMEYAHUS U, MOXKET OBITh, OTKXKYCh OT €JIBI.
6. Ha ynuue, B TpaHCIIOpTE HACTYIIIIN Ha TBOIO HOTY.
a) C BO3MyIIIEHHEM ITOCMOTPIO Ha OO TIHKA,




0) cyxo cenaro 3aMeuaHue,

B) BBICKaXYCh, HE CTECHSAACH B BRIPAKCHUAX.

7. KTo-T0 M3 OIM3KUX KYIWII Bellb, KOTOpast Tebe He TBOE MOHpaBUiIach. TBoe MoBeIcHHE:

a) MPOMOIYY,

0) orpaHUYyCh KPaTKUM TaKTHYHBIM KOMMEHTapHEM,

B) YCTPOIO CKaHJANI U3-3a IIyCTOU TPaThl ACHET.

8. He noge3sno B notepee. Kak TbI 3T0 BocipHUMAaEIb?

a) [Toctapatock OBITH PAaBHOIYIIHBIM, HO B aymie 1am O0e cI0BO HUKOTJa B HEH He yJ4acTBOBATb,

0) HE CKpOIO 10cay, HO OTHECYCh K ITPOHCIICANIEMY C FOMOPOM, TI000EIIat0 B3STh PEBAHII, B) OuieT 0€3 BHIMTPHIIIA HAJOIT0
UCTIOPTHUT HACTPOCHHE.

Pesynbrater Tecta: Kaxkmoe «a» - 4 ouka, «06» - 2, «B» - 0 ouxo.

Ot 22 510 32 oukoB; Tl TaKTH4YEH ¥ MUPOJIIOOUB, JIOBKO YXOAHMIIIb OT CHOPOB U KOH(IINKTOB, N30eraenib KpUTHYECKUX
curyanuii Ha paborte u noma. Mzpeyenue «IlnatoH MHe Opyr, HO UCTHHA AOpOXKe!» HUKOTAA HE ObUIO TBOMM J€BU30M. MoxeT
OBITh, TOATOMY T€0s HHOT/Ia Ha3bIBAIOT NpUCTOcoOIeHueM. Habeprch cMeIoCcTH, €ClTi 00CTOSTENbCTBA TPEOYIOT,
BBICKA3bIBAThCS MPUHIUITHAIILHO, HEB3Hpas Ha JINIIA.

Ot 12 10 20 ouxoB: ThI cbIBEIIb YeT0BEKOM KOH(IMKTHRIM. HO Ha caMoM Jieie KOH(IUKTYeb JIUIIb TOT1a, KOTrIa HET HHOTO
BEIXOJIA ¥ JIPyTHE CPEACTBa McUepIaHbl. ThI TBEPAO OTCTaWBACIIb CBOC MHEHHUE, HE [yMasi O TOM , KaK 3TO OTPa3UTC Ha TBOEM
CITY>KeOHOM TTOJIOKCHHUHN HITH TIPUATETHCKIX 29 oTHOMIEHUSIX. [Ipr 5TOM THI He BBIXOIHIIE 32 PAMKH KOPPEKTHOCTH, HE
YHIDKAeIIbCs 0 OCKOPOJIEHU. DTO BRI3BIBACT YBaXKCHHUE K TeOe.

o 10 ouxoB; Criops! 1 KOHQIIHKTEI - 3TO BO3IYX, 0€3 KOTOPOTO THI HE MOKEIIb KUTh. JIIOOHUIITH KPUTHKOBATH IPYTUX, HO €CIH
YCIIBIIINIIG 3aMEYaHNE B CBOH ajpec, MOKEIIb «ChECTh )KUBBIMY». TBOS KPUTHKA - pay KPUTHKH, a He JUIS TOJIB3HI Aena. OueHb
TPYAHO MIPUXOIUTCS TEM, KTO pIOM ¢ ToOO# - Ha paboTe u moma. TBOM HECZIEP>)KAHHOCTh U TPyOOCTh OTTAJIKMBAIOT Jrozeit. He
OTOMY JiH y TeOst HeT HacTosmux apy3eit? [Tocrapaiics mepebopoTh CBOM XapaKTep U HAyYHCh YIPABJSITH COOOH.

Tect nns onpenenenus crpareruit moeneHus B koHgumkte (K. Tomac)

IIpoiinute Tect. CaenaidTe MUCHBMEHHBIN BBIBOJ O pe3yJbTaTe.
Wuctpykuus: noctaBbTe A win b B cooTBeTcTBHM C BamiuM BbiOopoM. OTBEYalTe HA BOIPOCHI OBICTPO, HE
3ayMbIBasCh.

Ne n/m Bapmant A Bapuant b

1. WHorna 51 mpeqocTaBiIsio ApYruM BO3MOXKHOCTH B3SITh Ha ce0sl OTBETCTBEHHOCTh 32 PEIICHNE CHOPHOTO
Borpoca Sl craparock 0OpaTHTh BHUMaHHE Ha TO, C YeM MBI 00a COTJIaCHBI, a He 00CY)XIaTh TO, B UeM MBI pacXoanuMcs

2. 51 cTaparock HalTH KOMIIPOMHCCHOE PEIICHHE 51 TBITAlOCh YIAIUTh /ENO0, YYUTHIBAas CBOW WHTEPECHI
1 UHTEPECHI APYTOro

3. OOBIYHO 51 HACTOWYHBO CTPEMIIFOCH JOOUTHCS CBOETO 4 crapaiock YCIIOKOWUTH APYTOTO M
COXPaHMTh HAIK OTHOIICHHS

4. S craparoch HallTU KOMIIPOMHCCHOE PEIICHHE WHorna s )kepTBYI0 CBOMMHU COOCTBEHHBIMHU
HHTEepEecaMu pajy HHTEPECOB IPYroro 4eJoBeKa

5. Vnaxxupasi CIIOPHYIO CUTYallMIO, s1 BCETJa CTaparoCh HAMTHU NMOMIEPKKY y Apyroro Sl craparoch crenarb
BCe, 4TOOBI M30€KaTh HAMIPSXKEHHOCTH

6. 51 meITarock M30eKaTh BOSHUKHOBEHUS! HEMPHUSATHOCTEH JUIsl ce0s 51 craparock JOOUTBCS CBOETO

7. 7 51 craparoch OTJIOXKHTH PELICHUE CIIOPHOTO BOIPOCa C TEM, YTOObI CO BPEMEHEM PEIIUTh €To
OKOHYATEIHHO 51 cunTaro BO3MOXKHBIM YCTYIHTB, YTOOBI IOOMTHCSI CBOETO

8. OOBIYHO 51 HACTOMUYMBO CTPEMITIOCH JOOUTHCS CBOETO 51 mepBBIM JIETIOM CTaparoch sICHO
OTIPENETNTH TO, B YEM COCTOSIT BCE 3aTPOHYTHIE HHTEPECHI U BOIPOCHI

9. [ymaro, 4To HE BCErja CTOMT BOJIHOBATHCA M3-3a BO3HUKAIOIIMX BPEMs OT BPEMEHHU pa3HOIIACUil s
MIpUJIaraio YCHIIHsL, 9T00BI JOOUTHCS CBOETO

10. 51 TBEpAO CTpEMITIOCH TOCTUYH CBOETO S mpITatoch HAWTH KOMIIPOMHUCCHOE PEIIeHHE

11. IlepBBIM J€JIOM 51 CTaparoCh SICHO ONPEAEIUTh, B YEM COCTOAT MHTEPECHl BCEX YYaCTHUKOB 51 craparoch
YCIOKOUTH APYTOro v, riiaBHbBIM o6pa30M, COXpaHUTh HAIK OTHOLICHUSA

12. 3ayacTyro s u30eraro 3aHUMAaTh MO3ULUIO, KOTOPAs MOXKET BbI3BATH CHOPEI 51 maro BO3MOXKHOCTB
JpyroMy B 4€M-TO OCTaThCsI IPU CBOEM MHEHUH, €CIIH OH TaKKe UIET MHE HaBCTpEUy

13. 51 mpeanararo KOMIIPOMHCCHOE pelleHne S| HacTamBaro, YTOOBI OBUIO CHIENIaHO MO- MOEMY

14. 51 BBICKa3bIBal0 CBOIO TOYKY 3PEHMS JPYroMy M CHpAIlMBal0 O €ro B3TJsiIax 51 meITarock moxasartb

JPYroMy JIOTHKY ¥ TPENMYIIECTBA MOUX B3TJISII0B
15. 51 cTaparoch YCIOKOWTH JPYroTO M, TJIIaBHBIM 00pa3oM, COXPAaHWTh HAIIN OTHOIICHHS A crapatoch




cIieNnaTh Bce He00X0MMOe, YTOOBI N30eKaTh HAPSHKEHHOCTH

16. S cTpeMiioch K TOMY, YTOOBI HE 3a7[eTh YyBCTB JPYroro S meiTatock yOeauTh Opyroro B
MPEUMYILECTBaX MOEH MO3ULINU

17. OOBIYHO 51 HACTOMYMBO cTaparoch NOOMTHCS cBoero Sl craparock cienars Bce, 4ToObl U30ekKaTh
0ecroie3HON HaIPSHKEHHOCTH

18. Ecnu 370 cpenaer Apyroro CUacTIMBBEIM, S 1IaM €My BO3MOXKHOCTh HacTOSATh Ha CBOEM 51 ckioHeH K
KOMITPOMHMCCY C JIPYT'HM, €CIIH OH TaKkKe YIUTHIBAET MOM HHTEPECHI

19. ITepBBIM IeIIOM 5T CTaparoCch SICHO OMPEIEITUTh, B YeM COCTOST MHTEPECHl BCEX YYaCTHHKOB S craparoch
OTIIOXKUTH PEHICHHE CIIOPHOTO BOIIPOCA C TEM, YTOOBI CO BPEMEHEM PEIIUTh €T0 OKOHYATEIEHO

20. S mpITatock HEMEITICHHO MPEOAONIETh HAIIM PAa3HOTIACHS S cTpeMITIOCh K JIydIIeMy COYETaHHIO
BEITOJI ¥ TTOTEPH IS BCEX

21. Bens meperoBopsl, 51 cTapaioch OBITh BHUMATEIBHBIM K JKEJIaHUSAM JIPYTroro 51 Bcerzma CKIOHAIOCH K
MIPSIMOMY 00CYXIEHHUIO TPOOIEMBI

22. 51 nBITalOCh HAWTU CEPEMHY MEXAYy MOEH IO3ULMEN U NO3ULUEH Jpyroro 4eaoBeKa a
OTCTaMBAaIO CBOM YKEJaHUS

23. 51 03a004eH TeM, 4TOOBI YJOBIETBOPUTD JKEJIAHUS KaXKI0TO WHorpa 51 mpenocTaBisio ApyruM
BO3MOXKHOCTb B3Th Ha ce0s OTBETCTBEHHOCTD 32 PEIIEHHE CIIOPHOTO BOIPOCca

24. Ecnu no3uuust Apyroro Kaxkxercs eMy O4€Hb Ba)KHOM, 51 IOCTaparoCh MONUTH HABCTPEUY €ro JKEIaHUIM A
CTaparoch YOSAUTH APYroro MPUHUTH K KOMIPOMHUCCY

25. S mpITatock T0Ka3aTh qPYroMy JIOTHKY W IMPEHMYIIECTBA MOUX B3TIISIOB Bens IeperoBopsl, S CTaparoch
OBITh BHUMATEIHHBIM K JKEJIaHUSIM JPYroro

26. S mpemararo cpemHION TTO3UIIIO S moutn Bcerna 03a004YeH TeM, YTOOBI YIOBICTBOPUTD JKEIAHUS
KaXKI0TO

27. 51 u3beraro MO3MLKH, KOTOPAsi MOXKET BbI3BAThH CIOPBI Ecmu 310 cmemaer Ipyroro cHacTIMBEIM, S
JlaM €My BO3MO)KHOCTb HACTOSITh HA CBOEM

28. OOBIYHO 51 HACTOMYMBO CTPEMITIOCH JOOUTHCSI CBOETO VYnaxuBasi CHTyalLllIO, I CTapalOCh HAWTH
MOJACPIKKY Y APYTOro

29. Sl mpenyaraio CpeHIO MO3ULUIO Jymato, 4yTo He BCerja CTOMT BOJHOBATHCA M3-3a KAKUX-TO
BO3HMKAIOIINX Pa3HOIIaCHi

30. 51 craparock He 3aJ€Th YyBCTB APYroro S Bceraa 3aHMMAro Takylo MO3WIHUIO B CIIOPHOM BOIIPOCE, YTOOBI

MBI C IPYTUM MOTJIH JOOHUTHCS ycrexa

O0paboTKa pe3yTbTaTOB

[NoxcunTaiiTe KOTUIECTBO BAlIMX OTBETOB, COBITAMAIONINX C KIIFOUOM. [loTydeHHBIC KOTMYECTBEHHBIC OIIEHKN CPAaBHUBAIOTCS
MeXITy co00¥i [T BEISIBIICHHS HanboJee mpeInoynTaeMor (POpMBI COIIIAIFHOTO ITOBEICHHUS YEJIOBeKa B CUTYallnl KOH(MIINKTA,
TEHACHIINH ero B3aUMOOTHOIIICHUN B CIIOKHBIX YCIOBHUSX.

Kirou

ConepuauuecTBo: 3a, 66, 8a, 96, 10a, 136, 146, 166, 17a, 226, 25a, 28a.

CotpynuuuectBo: 26, 5a, 86,11 a, 14a, 19a, 20a, 216, 23a, 266, 286, 306

Komnpomucc: 2a, 4a, 76, 106, 126, 13a, 186, 206, 22a, 246, 26a, 29a.

W3beranue: la, 56, 7a, 9a, 12a, 156, 176, 196, 21a, 236, 27a, 296.

[pucnocobnenue: 16, 36, 46, 6a, 116, 15a, 16a, 18a, 24a, 256, 276, 30a.

Pemenue CUTYallUOHHBIX 3aJia4

1o qucuuininae «IIcuxonorust oOIeHus
Paznen 1 Ilcuxosorus oomeHus

[TpyMepsl CUTYalIMOHHBIX 337124
Bapmanr 1

1. OpueHTHpYSCh Ha IICUXOJIOTNIECKHUE OCOOCHHOCTH ApTHEPA, HAUIINTE MAKCUMAIIbHOE KOJIMUYECTBO PEKOMEH/IAINH 110
ONTHUMHU3AINH MEXIHYHOCTHOTO B3aUMOACHCTBHS B JAHHOW CUTYaLluH:

B koMMyHanIBHOH KBapTHpe NMPOKUBAET MHOXKECTBO JIO/IEH, CPeI KOTOPBIX MOKUIIas )KEHIIMHA, OTINYAIOIIAACcs TAKUMHU
YepTaMu KaK pa3paxuTelbHOCTb, CBAPINBOCTD, HEJJOBOJILCTBO OKPYXArOIUMHU. 13-3a ee BCIBUIBYMBOCTH €XKETHEBHO
BO3HMKAIOT KOH(IIMKTHI C COCEISIMH.

2. Onpenenure GeHOMEH MENIIMIHOCTHOTO BIUSHUS (YOCXKICHHE, ICHXOIOTHUECKOE 3apaKCHUE, BHYLIICHHE).
AprymeHTHpYiiTE CBOI OTBET.

JHetu B nerckoM cany. ScenpHad rpynmna. YTpo. Bee netu cirymaror ckasky, KOTOpYIO UM YMTaeT BOcIUTaTeNns. Mama nmpusena
peOeHKa, KOTOPBIH ellle He aAanTHPOBAJICS K AeTCKoMYy cany. PebeHok mmader B mpueMHOM. Mama yxonut. Pebenka 3aBoasT B




TpyIILy, OH HaUWHAeT phLIaTh emle cunbHee. OAMH U3 IeTel yBUIEN 3TO U TOXKE 3aIulakaj. 3aTeM 3alllakaiy emle 1Boe. Yepes
10 MUHYT M1aKaa MOYTH BCs siceNIbHAs TPyIa.

3. Pemnte 3amady. ApryMeHTUpYiiTe CBOI OTBET.

VY Bac co3/1annch HaTSHYTbIE OTHOIIEHHMS C KOJUIEroi. JlomycTm, 4To MPHUYMHEI 3TOT0 BaM HE COBCEM SICHBI, HO Bl xoTHTE
HOPMaJIM30BaTh OTHOLICHUS, YTOOBI HE cTpaaaia padora. Yto Obl Bel penpuHsIM B IEpBYIO OYEpEb.

a. OTKpBITO BBI30BY KOJUIETY Ha OTKPOBEHHBII Pa3roBOp, YTOOBI BHISICHUTH UCTUHHBIE IIPUYMHBI HATSHYTHIX B3aUMOOTHOIICHHUH
6. IIpesxzie Bcero MmomsITaroch pa3oopaThesi B COOCTBEHHOM IOBEICHHUH 110 OTHOIICHHIO K HEMY.

B. OOpamrych k kommere co cioBaMu: "OT HAaIIMX HATSHYTHIX OTHOIICHUH CTpagaeT AeJo, Iopa JOTOBOPUTHCS, KaK paboTaTh
nanbiie”

r. OOparych K IpyruM KOJuIeraM, KOTOpbI€ B Kypce HaIllMX B3aHMOOTHOIIEHUH U MOTYT OBbITh IIOCPETHUKAMU B UX
HOpMaJIN3aluu

4. Pemmre 3amadqy. ApryMEHTHpPYHTE CBOM OTBET.

Bam HOI[‘-IHHCHHI:Iﬁ, SPCHLIﬁ Y TaJaHTJIUBBIN CIICHHAIIMCT TBOPUCCKOI'O TUIIA, o6na)1aeT CTaTyCOM 1 JIMYHOCTHBIMU
JOCTHKEHHUSIMH, TIOJIB3YETCS OOJIBIION TTOMY/ISIPHOCTBIO Y JIEJIOBBIX APTHEPOB, PEIaeT JII0ObIe TPOOJIe MBI U BEJTMKOJICITHO
B3aMMOJICHCTBYET B KOJUIEKTHBE. BMecTe ¢ TeM y Bac He CIIOKMIIMCH OTHOIIECHHS C 3TUM paboTHHKOM. OH HE BOCHIPHHHUMAET Bac
KaK PyKOBOAMTEILS, BEIET ce0sl IOCTATOYHO CAMOYBEPEHHO M aMOUIIM"03HO.

B ero paboTe BBl HAIIIIM HEKOTOPBIE HEAOUETHI U PEIIMIIN BEICKAa3aTh €My KPUTHUECKHE 3aMEUaHHsI, OHAKO BaIll MPEIbLIYIINI
OTIBIT CBHIE TENILCTBYET O €r0 HETaTHBHOMN PEAaKIUK Ha KPUTHKY: OH CTAHOBUTCS Pa3 APAKUTEIBHBIM U HACTOPOKEHHBIM.

Kax ceb6s Bectu?

5. Pemmnre 3amaqy. ApryMeHTHpYITEe CBOW OTBET.

Barm 3amecTuTENs O4EHD ONBITHBIH CHEHAIIICT, OH AEHCTBUTENBHO 3HAET pabOTy KaK «CBOM IISITh MANBLEBY, TPAKTHUECKH OH
HE3aMEHHM, KOTJJa OH PSZIOM, BBl YBEPEHBI, UTO Bce OyzeT xopouo. OZHAKO BbI 3HAETE, YTO OH OECUYBCTBCHHBIN YEIIOBEK U
HUKaKHE «4eJIOBeUeCcKHe» MpoOIeMbl ero He nHTepecytoT. OT 3TOro B KOJUIEKTHBE B IOCIICHEE BPEMS CTAJIO TPEBOXK "HO,
HEKOTOPbIE KOJUIETH COOMPAIOTCs MOJIaTh 3asBIICHUsI 00 yX0Jie, TaK Kak OH uX o0ueln. Bel meitanich B HeopManbHO# Oecene ¢
HUM O6CyﬂI/ITb 9TO, HO OH JaX€ HE MOHMUMACT, O YEM BbI TOBOPUTE, €I'0 UHTEPECYET TOJBKO BBIIIOJHCHUC pa6OTbI.

Kaxk Hy»HO BO3/1eficTBOBaTh Ha CBOET0 3aMECTUTEIIS, YTOOBI H3MEHUTD €r0 CTHIIb B3aUMO/IeHCTBUS ¢ mepcoHasioM? YUTo Bbl
npegnpumere?

Bapuanr 2.

1. OpueHTHpPYSCH Ha TICUXOJIOTHIECKHE OCOOCHHOCTH MapTHEPA, HAMMIINTE MAKCHUMAaJIbHOE KOJIMUYECTBO PEKOMEH AN 110
ONTHUMHU3AIMN MEXIMIHOCTHOTO B3aMMOJEHCTBHSA B JAHHOW CUTYaLlHH:
C Hauana ceMecTpa CTYJCHT YyBCTBYET HETIPHUSA3Hb CO CTOPOHBI IPEMOAABATENs, KOTOPBIH HTHOPUPYET €ro Ha 3aHITHSX,
3aHMKAET OICHKH 3a OTBETHL. CTy/IeHT OECIIOKOUTCS O TPEACTOSIIEM dK3aMEHe.
2. Onpenenure GeHOMEH MEIIIMIHOCTHOTO BIUSHHUS (YOXKIEHHE, ICUXO0IOTHUECKOE 3apaKCHUE, BHYILICHUE).
ApryMeHTHpYHTE CBOM OTBET.
[MoguuHeHHbIH oOpaiaercs k HauyabHUKY: "Cepreil BacunbeBuy, s 3aMHTEpecOBaH B TOM, YTOOBI Hallla KOMIIAHUS ObLIa OHOU
13 CaMBIX JIy4IINX Ha PBIHKE, U JyMalo, BBl cO MHOM corjlacuTech, 4T0 MHOTOE 3aBHCUT OT aTMoc(epbl BHYTPH KOJUIEKTHBA, OT
TOTr0, HACKOJIBKO COTJIACOBAaHHO MBI BCE JICHCTBYEM M Kak OTHOCHMCSI K CBOeil paboTe. B mocnenuuii Mecsi Mbl pabotaem 6e3
BBIXOHBIX, TAaK KaK MHOTO 3aKa30B, M BHYTPH KOJUICKTHBA YyBCTBYETCSl CHIIbHOE HalpsDKEHHE, Bce paboTtaroT 6e3 ocoboro
KETaHUs, yIaCTUIINCh KOH(MIMKTHI, pe3yJIbTaTHBHOCTh OT 3TOTO XyXe. MbI mpocuM Bac, kak Hamero pyKoBOAWTENS, aTh HAM
JIBa BBIXOAHBIX JHS, YTOOBI MBI BOCCTAHOBHJIM CBOM CHUIBI M ITOCIIE OT/BIXA PaOOTaNN B HECKOJIBKO pa3 dydie". - "Xopoo, 3T
BEIXOJIHBIE BCE OYAYT OTABIXATh'".
3. Pemmnte 3amaqy. ApryMeHTHpPYIITEe CBOW OTBET.
Mexay AByMsI COTPYJHUKAMH BO3HUK KOH(UIUKT, KOTOPBIA MeIIaeT yCIeHo padoTaTh. Kakaplii U3 HUX B OTAENBHOCTH
oOparaercsi K HemoCpeJCTBEHHOMY Ha4aJbHUKY C IIPOChOOW pa3o0paThest M MOANEPIKATh €ro HO3UIIHIO.
Kak naunbosnee 3¢)(eKTHBHO pa3peiiuTh JaHHYIO CUTYaIUuI0?

4. Pemure 3amady. ApryMEeHTUpYHTE CBOM OTBET.
Bcenen 3a kpaTKMM BBITOBOPOM BBI CKa3ajik paOOTHUKY HECKOJIBKO MPHAT "HBIX ci10B. HaOmronas 3a mapTHepoM, BbI 3aMETHIIH,
YTO €ro JIMILO, IIOHAYaITy HECKOJIBKO HaIlpsHKeHHOE, OBICTpO rmoBecenesno. K ToMy e oH Havai Beceso MIyTUTh U OaarypuTh,
pacckasall mapy CBeKHX aHEKJI0TOB U HCTOPHUIO, KOTOPasi ITPOM30IILIA CETOIHS Y HETO B JIOME.
B xoHI1e pa3roBopa BbI HOHSUIN, YTO KPUTHKA, C KOTOPOH BBl HA4aJld pa3—TOBOP, HE TOJIBKO HE OblJIa BOCIPUHATA, HO M KaK OBl
3a0bITa. BeposTHO, OH yCHbIIIa TOIBKO MPUATHYIO YacTh Pa3roBoOpa.

Uro BHI pennpumMeTe?
5. Pemmne 3amaqy. ApryMeHTHpYIiTEe CBOW OTBET.
BbI npuHsiiu Ha paboTy MOJIOAOTO CIENUAINUCTA (TOJIBKO YTO OKOH IMBIIETO KOJJIEIK), KOTOPBII IIPEBOCXOIHO CIIPABISIETCS C
paboroii. BMecTe ¢ TeM OH pe30K ¥ 3aHOCUMB B OOIIEHUU C APYTUMHU WICHAMH KOMaH[bl. BbI KaX/blil JIeHb MOJTydaeTe TaKoro
poJia CUTHAJIBL.
Kakue 3ameyaHus 1 KakuM 00pa3oM HE0O "XOMMO C/ENIaTh MOJIOJAOMY CIIEIHAIHCTY, YTOObI HU3MEHUTH €r0 CTHJIb 00 ILIEHHUS B
KOJIJIeKTUBE?




Bapmnasnr 3.

1. OpueHTHpPYSChH Ha IICUXOJIOrHYeCKHue 0COOCHHOCTH NapTHEPA, HAIMIINTE MaKCHMaJIbHOE KOJIMYECTBO PEKOMEH AN 110

ONITUMHU3AIMN MEXIMIYHOCTHOTO B3aMMOJICHCTBHSA B JAHHOW CUTYaLlHH:

Hauwnnatomuii coTpyaHuK GUPMBI CINTAET, YTO HAYAIBHHUK HE JOBEPSIET EMY CEPbE3HBIX JET, CKENTHYECKH OTHOCHTCS K €TO

MIPEATIOKEHHSIM, HHOT/Ia TTO3BOJISIET ce0e rpyOble BHICKA3bIBAHUS B €0 ajpec.

2. Onpenenure GEHOMEH MEKIMYHOCTHOTO BIUSHUS (YOSKACHNUE, ICUXOIOTHUECKOE 3apaKeHHEe, BHYILICHHE).

ApryMeHTHpYITE CBOM OTBET.

"Cpo4HO MY K Bpady. DTO MOXKET ObITh CHMIITOM OY€Hb CTpaIlHOi Oosie3Hu. Thl He MpeAcTaBIselb, YTO MOXKET CITYYUThCS,

€CJIM BOBpPEMs HE BBISIBUTH 3TO 3a00sieBaHue...".

3. Pemnte 3amauy. ApryMeHTHpYiiTe CBOI OTBET.

[ToauuHEHHBIH UTHOPHUPYET COBETHI M YKa3aHUS PYKOBOJUTEIS, JIENIacT II0-CBOEMY, He oOpaliiasi BHUMaHHs Ha 3aMeYaHusl.
Kakue Mepbl BO3IEHCTBHS MOTYT OBITH IPEANPUHSTHI PyKOBOANUTETIEM?

4. Pemnte 3aga4y. ApryMEHTUPYHTE CBOM OTBET.

BEI kpHUTHKYETE 0/1HY CBOIO OAYMHEHHYIO, OHA pearupyeT O4eHb SMOIO "HAJIbHO. BaM MpUX0aUTCs KaX bl pa3 CBEPTHIBATh

Oecemy 1 He JOBOIUTH Pa3roBOp 10 KOHIIA. BOT u celfuac, mociie Bammx 3aMe4aHuil — OHa pacTUIaKaiach.

Kak noBecTtn 10 Hee cBoM cOOOpaXkeHH?

5. Pemmnre 3amaqy. ApryMeHTHpYIiTEe CBOI OTBET.

Bo BpeMsi 1€710BO BCTpEUH € BaMH, Balll COTPYIHUK «BBIIIET U3 ce0s», HE IPUHUMAs BAILIMX 3aMEUaHUi 110 NOBOLy. Bel He

MOXKETE MMO3BOJIUTH MOJYUHCHHOMY TaK ceost BCCTHU, BEAb OH MOAPHLIBACT Balll aBTOPUTET.

Uro BHI npeanpumere?

Ponesas urpa «Iucmyr»

1o gucruiuinge «IIcuxoaorus o0IeHus»
Paspgen 1 IIcuxommorust oOIeHNsS

Tema nucmyra: «McKyccTBO OOIICHMS

IMurarsr:

«Camast 6oJibIIasi POCKOIIb B MUPE — 3TO POCKOIIb YEJIOBEYECKOTO OOLIEHUSD
Anrtyan ne CeHT DK31onepH.

«O0pamarscst ¢ A3bIKOM KOE-KaK — 3HaYHT, U MBICIUTH KOE-KaK: HETOYHO, IPUOIM3UTEIFHO, HEBEPHON.
A. H. Toncroil.

«HUKTO HE MOXET CyOuTh O APYIHX, ITOKa HE HAYIUTCS CyAHTh O cebe caMoMy.
Norann Bompdranr I'ere.

Bomnpocsr:

1. YcnoBus oOImmieHus, 0IMHOYECTBO, HOTPEOHOCTH B OOIIEHHUH, IIOBEACHNE YEJIOBEKa BO BpeMs OOILICHUS C JPYTHMHU
moapMHu (Ha mpumepe Pobunzona Kpyso u IlsatHuIs!, nomynspHoit tenenporpamMmsl «Ilocneaauit repoii»).

2. YMeHHe pa3roBapuBaTh U CIylIaTh. SI3bIKOBBIE MPErpajibl ¥ MOCTHI B Tponecce obmieHus. Kynbrypa oOuieHus.

3. O6cyxnenne crateid 00 obmennu otioB u aereid (Ppunpux Bropoii, «/{uanor o mopamm» u «IIpuser, mHypku! O
«rpenkax» 6e3 «bazapay)




CocraBieHne anropuTMa

o nucuuruinHe «llcuxonorus oGmeHus»
Paznen 2 KoHuuKThI M cOcOOBI X MPEIYNPEXICHNS U Pa3peLIeHus

[Tpumeps! TPOM3BOACTBEHHBIX KOH(INKTOB

Curyanus

Enena FOpreBHa nmpopaboTana cekperapeM B KOMIAHUU 15 JIeT 1 0YeHb 3TUM TOPAMTCS.

Ha mepBrIX mopax jKeHIIMHA IEMOHCTPHUPOBAIIa KOJUIeraM JOOPOTY M aKTUBHOE JKeJIaHHWe TIOMOYb, OJTHAKO CO BPEMEHEM
o3106mIack Ha HUX. JKeHIIHA BCITIOMHMIIA, KaK COTPYIHUKHA HETAKTHYHO OOIIAINCH C HEHl — HOBBIM, HEOTIBITHBIM CEKpeTapeM —
1 YHIDKaQJIA CBOMM HEraTUBHBIM oTHomIeHneM. Enene FOppeBHE 3aX0TeN0Ch MPOAEMOHCTPUPOBATE MPEBOCXOACTBO HAJ
OBIBIINMH «TOHHUTEISIMI.

Yacto HUYEro He MOJ03pEBAIOIINI COTPYAHUK moaxoauT Kk Enene FOpbeBHe ¢ BompocoMm, a OHa, pHUaaBast 3SHAYMMOCTb TOJIOCY
" KeCTaM, TOBOPUT: «BBI pa3B€ HE BUIUTEC, YTO A 3ansaTa? Mue HEKOI'Zla OTBCYATh HA Balllk IMMOBCCIHEBHLBIC I'TYIILIC BOIIPOCHI, g —
CeKpeTapb AUPEKTOopa GUPMBI».

EcrecTBeHHO, 3TO HE MOTIJIO HE OTpa3uThCs Ha aTMocdepe B KojulekTuBe. Kosutern Boznenasunenu Eneny IOpbeHy.
[TprnunHa. Ha KOHCYIbTAIMK Y KOPIOPATHBHOTO TICHXO0JIOTa BBIICHUIIOCH, YTO TAKOE MOBE/ICHHE — MECTh 32 MPEXKHNUE OOUIBI.
Enena FOpreBHa npusHanack cama: «Ecii Moe «s1» Ha MOMEHT afianTalliy B OpraHu3aliy HCIBITHIBAJIO IIOCTOSIHHOE YHIDKCHNE,
TO ICTh U OKPYXKAFOIIUE MTPOTYBCTBYIOT Ce0s B TaKOH ke cuTyanuu. [IycTh OHM MOWMYT, 94TO 3HAYUT OTpadboTath 15 net Ha
OJTHOM MECTe, IIOCTOSTHHO BCEM YITBIOAThCS U TIOKa3hIBaTh CBOE JOOPOE OTHOIICHHE, a BEIh OTHOIICHIE KO MHE OBLITO Pa3HBIMY.
MoxHo cka3aTh, 9to Enena FOpbeBHa npeBpaTiiach B 4eI0BeKa-KOH(PIUKTOTeHA, €€ TTOBECHNUE M ITOCTY)KAJIO IIPUINHON
KOH(IINKTA C JFOIbMH.

Pemenne. [lombiTka «iepeBocnuratsy Eneny IOpreBHY He macT pesynbraTa. la, pyKOBOOUTEIh MOKET IIOTOBOPHUTH C HEH,
TMOXBAJINTh, KAK-TO 3aMOTHUBHUPOBATH Ha O6H_IeHI/Ie C COTpyAHUKAMH, HO TaKasd TaKTHUKa «IOTIAXKUBAHUI HeﬁCTByeT HEO0JrO0.
BrIxon u3 cutyamuu ecTh, HO 3TO — JKECTKHE Mepbl: THIIUTh Eneny FOpbeBHY KakuX-TO NIPUBMIETHI MM B CaMOM KpaiHeM
ciry4ae yBoJIUTh ee. TOJIbKO Tak MOXKHO CHATB ITOCTOSIHHBIH KOH(IMKT U TIOBBICUTH 3()()EKTHUBHOCTD AESTEILHOCTH
OpraHu3aIuHg.

Curyanus

ABTOpUTapHOE PYKOBOJCTBO. BBIX0OA 32 paMKH CBOMX ITOJTHOMOUUIL

WBan [leTpoBud, HOBBIN AUPEKTOP 3aBO/A, HA3HAYCHHBIA U3 MOCKBHI (TOJIOBHOH OpraHU3alnH ), OIb3YAICh CITYKCOHBIM
MTOJIOXKCHUEM, HAUMHAST HTHOPHUPOBATh MHEHHE PYKOBOAUTEINCH IMOIpa3ieieHnil, KOTOphIe eMy HOAUUHIoTCa. OH MpUHUMAeT
PEIIeHNs O COKPALICHNH 3apIlIaT, YKECTodaeT paboTy ¢ IOCTaBIIMKAMH — 3aBOJ TEPSIET EHHBIX MAPTHEPOB: «ITO MOE
pemrenue, OyaeM aenaTh Tak. Bamm coBeT MHE He HY)KHEL. S SBIISIFOCH PYKOBOAWTEIIEM OpPTaHU3AIWH H UMEIO TIPABO JIFOOBIM
crocoOOM BEIpakaTh CBOE MHEHHEY.

[Ipuunna. MBan [leTpoBry CBOMM PYKOBOACTBOM 3aXOJHT Ha «TEPPUTOPHIO KOMIETEHIINI HaYaIbHIKA IPON3BO/ICTBA,
PYKOBOIHTENS OT/esNa 0 paboTe ¢ mocTaBuukamMu. OH IPUHUMAET HEBEpHBIE YIIPaBICHUYECKHE PEIIeHHs, BIHUIOMNE Ha
PEIYIbTAT ACATCIBHOCTH MPEAIPUATHSA.

Pemenne. Ecnu pe3ysibraTbl HErpaMOTHOTO YIPaBIICHHSI CTAaHYT OUYEBUIHBI (TTaJIeHNUE TPUOBUTH, CPBIB 3aKa30B), Y TIOYHHEHHBIX
MOSIBATCS YOEANUTENbHBIE apI'yMEHTBI, YTOOBI OTCTOSITH CBOIO MO3HINIO. PyKoBOIMTEIN MTOIpa3ieNIeHnii CMOTYT 0OpaTHTHCS B
TOJIOBHYIO OpraHM3alnIo, KoTopast Haxoxurcest B Mockse. M, BO3MOKHO, Ha3HAYEHHOTO HavalbHUKa CMEHST. B mpoTHBHOM
cirydae mpo6iieMa MOKET OCTaThCsl HEpEeIIeHHOH.

Curyanus

CMeHa COIManbHOTO cTaTyca

Mapwus 1 AHXETFKa YeThIpe T0/1a COBMECTHO paboTain CeKpeTapsaMu B aIMHHHCTPATHBHOM oTAese. OHM TECHO OOIIaINCh He
TOJIBKO Ha CITyk0e, HO ¥ BHE ee. AHXEITUKY IOBBICHIIH 0 PyKOBOIUTENS OTIENa — M €€ MaHepa MMOBEISHHS CTala
COOTBETCTBYIOIICH: AEBYIIKA 3a/pajia HOC, IepecTaja pa3roBapuBaTh Ha HepaboUune TeMBI C KOJUIETraMHt U3 CBOETO OT/Ela.
W3meHeHNs B OBEJICHUN AHXKEIIMKH TIOYYBCTBOBAJIM BCE COTPYIHHUKH, OHAKO Mapus oTpearnpopaia O0je3HEeHHEee BCeX.
Jpyx0a npekpaTuiach.

Hpnqm{a. Bue3anHoe nosbllieHue COLIMAJIBHOI'O pa6oqero cTraTryca OJHOI'0 M3 YJICHOB KOJIJICKTUBA IMMIPUBOJUT K YyTpaTe
MIPUBBIYHBIX B3aMMOOTHOIICHUH B KOJUIEKTUBE. FIMEHHO 3TO M Ipon3onuio ¢ Amxenukoid. Mapus Oouibiie He cMoriia ObITh C
Hel Ha paBHBIX, 0OJIE3HEHHO OTpearnpoBaja Ha MOBBIIICHUE MOAPYTH, yTpaThiia CBOI0 TEPPUTOPHUIO, TOITOMY HpEANowIa
MIPEKPATUTH BCSIKME OTHOILICHUSI.

Pemenne. CTouT BMEIIATHCS CHCIIHATHCTY 110 YIIPABICHHUIO IEPCOHATIOM HITH TICUXOJIOTY, KOTOPBIA OPraHN30Ball OBl TPEHUHTH
HAa CIDIOYCHHUE OT/IeNa. XOPOIIOo MPOBEeCTH OeceIbl ¢ pabOTHUKAMH (TI0 TMIHOMY 3aIlpOCy), YTOOBI CHITH HAKOITUBIIIEECS




HanpspKkeHue. BeiroBapuBasice, 101U HAUMHAIOT NTO-APYTOMY OTHOCUTBCS K BO3HHUKILIEH cUTyaund. Mapuu u AHxennke 00iblie
BCEX HY)KHa KOHCYJIbTAllUA ICUXO0Jiora. MapI/II/I HaJ0 HAYYUTHCA aICKBATHO pE€arupoBaTh Ha ICPEMECHBI, ITIOHATH, YTO JIIOJU
MIPUXOJIAT U YXOIAT. AHXKEIHKE — IMOJIyIUTh HE3aBHCHMYIO OLIEHKY CBOETO IMOBEICHUS C JIIOIbMH U HOJPYTOii.

Curyanus

JlBa munepa B OJHOM JI01Ke

Muxani 1 AsleKcaHIp KperKko APYKMIH. Y Kaxa0ro Obu1 HeOoIbIIoi 6usHec. Jpy3bs pemmninm oObeIMHATh CBOU YCHIIUS U
OpraHu30BaM 00IIee JeTI0, CTATN YIPETUTEIIMI KOMITAHHH.

Hauanuce koHpmmkTh. Kakapiii n3 On3HEeCMEHOB cTapajics OTCIIEANTh, HACKOIBKO OOJIbIe 3apadaThiBaeT KOMIAHBOH, KaK OH
9TO AenaerT... Muxana u AllekcaHap Hadall HEHaBUIETb JPYT JIpyra, BEITOBAPUBATh HENOBOILCTBO CTUIIEM PYKOBOJCTBA,
3aBH/I0BAJIH yNAYWIMBOCTH U BE3CHUIO TApTHEpPA.

[Tpruunaa. Muxann u Anekcanap — JBa JIHIEpa, a ABa YEI0BEKA C OJMHAKOBBIMH IICHXUIECKUMU OCOOEHHOCTSMH HE MOTYT
KOHTPOJIUPOBATH APYT Apyra. I1ono0HbII KOH(DIMKT MOKET BOSHUKHYTh B KOMIIAHUH, €CITH PyKOBOANUTEh OPTaHU3AINH, HE
pa306paBLm/1c1) B 0COOEHHOCTSAX M IICUXUYSCKUX MOBCACHYECCKUX PCAKIHAX CBOUX IMOAYNHCHHBIX, BLI6epeT ce6e IIOMOIITHUKA-
COPYKOBOOUTEIIA C U3JIMITHUMHU aM6I/IHI/I$IMI/I u ncancz[oﬁ BJIACTH.

Pewenne. OnTumanbHbli criocol pasperieHns KOHGIIMKTa — BEPHYTHCS K IPaHUI[aM CBOEH TEPPUTOPUH, KOTOPHIE KOJUIETH
3aHUMaNu 10 00beaArHeHus. Peds uaer o BeleHHH cOOCTBEHHOTo OM3Heca, T.K. BBISCHUIIOCH, 4YT0 MuXami 1 AlleKcanp MOTYT
o01mmaThesl, TOIBKO €Cii paboTaroT paseIbHO.

Curyauus

Ceernana BanoBHa u Mpuna IleTpoBHa cTany pykOBOAMTH FOCOpraHM3alUell Ha paBHbIX IpaBax. [Ipomno Tpu mecsana. Bee
pabOTHHUKM OpraHW3aIMX CTAJIH YyBCTBOBATH €05 TMCKOM(OPTHO.

Hemno B ToM, gyTo CBeTitana MiBanoBHa u Mpura [leTpoBHA — ONHBIE TPOTHBOIOIOKHOCTH U 110 MaHEPE PYKOBOJICTBA, U 110
TemnepamenTy. Mpura [leTpoBHA — 4e0BeK CIIOKOMHBIN U (pIIerMaTHIHBIN, ISl Hee BaXKHO, YTOOBI COTPYIHHUKH MTPOCTO
BBINOJHAIN CBOM 00si3aHHOCTH. CBeTnana IBaHOBHA — 4ETIOBEK aKTHUBHBIM, HHUNINATOP Pa3HbIX UAEH M HOBOBBEJCHUIL. DTO
cOMDKaET ee ¢ TOTYMHEHHBIMH, HO IPUBOANT K pazHoTriIacusM U KoHpaukTam ¢ Mpunoii [TeTpoBHOI.

[Ipuunna. Y pykoBoanTeneii pa3Hble IICHHOCTH, IPUOPUTETHI U B3MIIAAB Ha paboTy, 4TO MPOUCTEKACT U3 0COOEHHOCTEH MX
Xapakrtepa 1 TeMnepamenTa. Kaxplii oTcTanBaeT COOCTBEHHYIO TOUKY 3PSHUSI, a OIITOHEHTa CYMTAET BPAroM.

Pemenune. HyxxHa nomMols crierpagycTa o ynpaBieHHIO IEPCOHATIOM WIIN TICUXO0JI0Ta, KOTOPBIA YKa)KeT Ha Pa3HHUILY B
PYKOBOJICTBE, ITPEIJIOKHUT Pa3/ieInTh 30HbI OTBETCTBEHHOCTH. HekoTophle mpo0iieMbl MOKHO BHIHECTH Ha T'OJIOCOBAHHE.
CoTpyIHUKHN caMH NOACKaXyT BEPHOE PEIICHHE, a CUTYalusl IepecTaHeT ObITh KOH(IMKTHOH.

Curyauus

CwItbHBIH cHeronas 3aTpyaHII paboTy 0OIECTBEHHOTO TPAHCIIOPTA, aBTOOYC He MPHUILIEI TI0 paclicaHuio, To3ToMy Branucnas
omo3zan Ha paboty. Temepb MyK4nHa IEPEKUBACT, UTO €T0 MOTYT Haka3aTh. OH 3axoauT B oduc. Komiera AHTOH, KOTOPBIi HE
MTOTO3PEBAET O COCTOSTHUM BriamucnaBa, crpammBaeT 4To-To 0 paboTe. B oTBeT Bragmcnas BEITIIECKUBAET BECh CBOI HETaTHB
Ha AHTOHA, KOTOPBIH Ha 3TO TPOMKO M PE3KO BBICKA3bIBAET HAKOITUBILIUECS OONIBI.

[puunaa. CTpecc n3-3a BHEITHEH CUTYaLlH.

Pemmenne. BnaancnaBy 1ocTaToyHO OBUIO YCIBINIATH OT AHTOHA CIIOBA Y9aCTHs, T.€. (pasbl, CBA3aHHBIE C TOHUMAHUEM U
MIPUHATHEM CaMOH CIIOKHUBILIEHCS BHEIITATHON CUTyalnu: «BOT CHEXXOK HaM MOJra i, He 6eCIOKOMCs, pyKOBOACTBO BCe
MOHUMAET», — U Pa3BUTHUS HAJ[yMaHHOTO KOH(IIMKTa MOKHO ObLI0 n30ekaTh. COTPYAHHK MEPEKITIOYUTCS Ha PadOTY, TTOIPOCUT
MIPOLIEHNUS Y BCEX, KOTO OH 00MeN He CO 3J1a.

Curyanus

CotpynHukoB 00s13a51i1 pabOTaTh B JIEKTPOHHON CUCTEME YIPaBJICHNS! KOMIIAHUEH, B YACTHOCTH BECTH JICJIOBYIO IIEPEITUCKY.
[Tpuxomurest oTMEYaTh HAa4aJI0 U KOHEL pabOThI, CTaBUTH/CHUMATh/BECTH 33Ja4H, COIPOBOXK/AAS KaXIyI0 TTOIPOOHBIM
koMMeHTapueM. Cepreil Takoe HOBOBBE/ICHHE ITOCUMTANI OECCMBICIEHHBIM. EMy Ka3a10och, 9TO OH TpaTHUT AparoleHHOE BpeMs
Ha epyHAy, 4TO 3aJauu ObIcTpee He pemaroTcsi. Ceprel cTal 9acTo CphIBaTh CBOW THEB Ha KOJUIETaX, a B KypPUJIKE TPOMKO pyrai
PYKOBOJCTBO.

[puunna. Ctpecc n3-3a U3MEHEHUS pabodeii IeATeFHOCTH CTall OTIPABHOM TOYKOW B BOSHUKHOBEHHUH U Pa3BUTHH
KOH(INKTHOW CHTYaIlHH, yIaCTHUKH KOTOPOoi — Cepreii u med ¢ KOJJICKTHBOM.

Pemenne. PaOOTHUKOB HY)KHO FOTOBUTD K JIFOOBIM HOBOBBeZIeHUsIM. He Bce pykoBoauTes M 3T0 NOHMMAaIOT. HavanbHUK HOIDKEH
0611 00BsICHUTH Cepreto, MoyeMy eMy I10JIE3HO M BBITOJHO Pab0TaTh B JIEKTPOHHOM CHCTEME, U OCTPOM CUTYallMH YIAJIOCh ObI
n30exars.

Curyanuus

CexkpeTapb-1e10npon3BoauTens Ejena onars npuiiia Ha paboTy B INIOXOM HacTpoeHuH. 3aboena qrodumMast Komka Bacunnca,
1 JKCHIIMHA BCIO HOYb ¢ Hel mpomyumiack. B mpuemnoii Enena Obita roToBa MpoCcTo paciuiakaThesl M X0Tena Obl KOMY-TO
pacckazaTb 0 CBOEH 060Jin, HO pa3roBapuBaTh OBLIO HEKOT1a, HAKOIMIIOCh MHOTO Jiei1. Enena paccrponnacs ere Oosblie U, yxe
HE CIIepKHUBas YMOLUI, TOpbKO 3apbinana. Komern, 3ailis B IPUEMHYIO, CIIPOCUIIN, YTO CIIy4HIoch. B oTBeT ycnbimanu: «Jla
KOTZIa )K€ BBI Bce OT MeHA oTcTaHeTe! Sl Tak ycTana oT TOro, 9T0 paboTaro HE C JIIOABMH, a C TIIyXUMH, TYIIBIMHU cTeHamu! Bol
HHUKOT/Ia He oOpalaeTe Ha MEHSI BHUMAHUS, a 5, KaK 3aBEACHHAs JIOMIa b, TAITy U mamry!»

ITpuunna. ITonoGHBIE UCTEPUKH 32 IISITh JIET PaObOTHI EsleHbI B KOMIIAaHUH MTOBTOPSIFOTCS KAXKLYI0 HEAENIO U YK€ BBI3BIBAIOT
pasIpakeHue KOJIJIET, KOTOPbIe HE MOTYT MOHSTh, B UeM JeJ10. Tak BO3HWKAeT HaJyMaHHbIH BHYTPEHHUH KOHQIIHKT,
MOCTICICTBHS KOTOPOTO MOTYT JUTUTEIbHOE BpeMsl OyI0paxkuTh KOJUIEKTUB. [IpUunHa 3TON CHTYyaI[K HE TOJHKO BO BHEITHHX
00CTOSITENBCTBAX, HO U B IIIyOOKOM BHYTPEHHEM Kpu3uce camoil EneHsl.

Pemenne. OTkpoBeHHas Oecena pykoBoautens ¢ Enenoil. HyxHo yOeanTs eHIIMHY HOHTH K IICUXOTEPAIeBTY, IOTOMY 4TO
OHAa caMa HE MOXKET OLICHUTh, HACKOJIbKO HEaAeKBATHO €€ MoBeAeHue. Takas CUTyalust BO3HUKIIA HE TONBKO M HE CTOJIBKO MO/
BO3/IefiCTBHEM BHELIHNX 00CTOSTENLCTB, CKOJIBKO 110 BUHE camoii Enenbl. OHa HaXouTCs B Cepbe3HOM BHYTPEHHEM KOH(IMKTE
¢ coboit. Uepes ator koHumKT EsleHa He MOKeT HaiTh 0OIIMiA SI3BIK ¢ BHEITHUM MHPOM, KOTOPBIH, 110 €€ MHEHHIO, SIBJISCTCS
yrpokaronmM. YeroBek caMOCTOATENBHO HE CITOCOOEH OCO3HATh, YTO OOJIEH M HY>KAaeTcsl B KBATH(UIIMPOBAHHON




NICUXUATPUUYECKON TOMOLIY.

Curyanus

MapuHa — pyKOBOJUTENb OT/eNa. Y Hee B IOAYMHEHHUH IIECTh COTPYAHNKOB. KOH(IMKT BO3HUK NPH MOATOTOBKE
KOJUIEKTUBHOTI'O OT4eTa 1o pabore oTnena. MapruHa B IpUKa3HO MaHepe COOOLIHIIa, YTO BCE CPOKHU ClIaul OTYETa COPBAHBI U
HAaJI0 BBIATH B BBIXOJHBIE. DTO BBI3BAJIO LIKBAJ HEAOBOJILCTBA Koier: «[louemy MBI JOIKHBI CpOUHO caBaTh oTueT?! Ham
paHbIIIe He TOBOPHIINY. KaXkplil CIbIIIa TOIbKO ceOs.

[MpyuunHa. BeimecTosimmii pyKOBOANTETh CPOYHO 3aripociil y Mapussl otdeT. OHa He CMOTIa 000CHOBAaTh HAYAIBHHUKY, YTO TaK
OBICTPO MOATOTOBUTH €ro He moxyuurcsi. Kpome Toro, B kpyroseptu aen Mapuna 3a0bl1a, 9TO B TEUCHHE rOAa HaJ0 ObIIO0
TpebGOBaTh OT COTPYJHUKOB OTUETHI 332 MECSIII, TOT/1a HTOTOBBIN MOATOTOBUTSH Npoie. COTpyJHUKHU €€ OT/eIa MOHSIH, YTO
HavYaJIbHALIA 33 UX CUET HCHPABIISET COOCTBCHHBIE KOCSKH.

Pemenne. MapuHa 107KHA OblTa IPU3HATE CBOM OLIMOKH, TIOIPOCUTH IIOMOILH Y COTPYAHHKOB OT/ZEJIa U HE BECTH Pa3roBop B
IIPUKA3HOM IOPSIKE.

Curyanus

Mapketosior Okcana npopaboTaia B KOMIIaHHH TpH roja. B Hauane kapbepbl OHa ObliIa 3aMHTEPECOBAHA B aKTHBHOM
JIeSITeIbHOCTH KaK CBOETO OTAEJIa PEKJIaMBbl, TaK U BCEH KOMITaHUU.

[Tocne mepBoro roxa paborsl OkcaHy CTao Bce pa3apakarh: ObICTPBIN TeMIl, 0ECKOHEYHBIH TIOTOK 3a/laHNH, JITHTEIEHOE
oOIeHne ¢ Kojureramu, pasmep 3apriarsl. Pabora yrparuia 3Ha4unMocTb 715t OKCaHbI IO COBEPIICHHO HETIOHATHBIM JJIsl Hee U
OKpPYXKaIOIUX IPUIHHAM.

Huxura BacunseBud — pyKOBOJHUTEINB OT/ENA PEKJIaMbl — OHAYaly TOJIBKO YIbIOACs, OfHAKO peTeH3nn OKcaHbl cTaln
eKeTHEBHBIMU. VI3 10OposKenaTenbHOro 4eoBeKa OHa IPEBPATHIIACh B HOIOIIETO U CBAPIMBOTO COTPYAHUKA, KOTOPBII
MIOCTOSTHHO YE€M-TO HEJIOBOJICH U CBOE Pa3Apa’keHNE BBUTMBACT Ha APYyruX. ATMocdepa B OTAENE PEKIAMBI C TO3UTHBHOMN
CMEHMJIACh HA HETATUBHYIO.

[Tpuunna. Hukura BacunseBuu neperoBopuit ¢ OkcaHoi HaequHe. BIACHIIOCH, UTO U3-3a pa3Bo/ia C MyXeM JCBYIIKa
MOJIHOCTBIO pa3ovapoBaiack B pabore. Ceityac ee HOTpeOHOCTH, CBS3aHHBIE C KAPHEPHBIM POCTOM U CAMOPA3BUTHEM,
LIEHHOCTHBIE IPUOPUTETHI M KEJTaHUsI CTaJIH APYTUMU. VI3MEeHMINCh BHEITHHUE YCI0BUs (HagyMaHHbIA KOHIMKT). Ha nepBom
Mecte 111 OKcaHbl CTaJI0 MOCTPOSHUE TMYHOM Ku3HU. M3-3a 3TOr0 BO3HUKIN IPOTUBOPEUHS.

Pemenune. Bo3M0KHO HECKOIBKO BApUAHTOB.

[lepasiii cioco6. Hukura BacuibeBrd aBTOpUTapHO MOT 3acTaBUTh OKCaHy BBIIOJIHATH OBCETHEBHBIE paboyne 3a/1auu.
Bropoii ciocob — npuMEeHUTh TAKTUKY MOOIIPEeHHs-HaKka3aHus. [Ipu nepBoM 1 BTOpoM criocobax KOH(UIMKT Bpoje Obl BHELTHE
pa3pemuTcs, OJHaKO HANpsDKEHUE U pazodapoBanue y OkcaHbl OyIyT HapacTaTh.

Tpertnii cnoco6 — caMblif ONTHMAIBHBIA B YPETYJINPOBAHIH KOH(IINKTA, €TO ¥ BEIOpaJl PyKOBOANTENb OTAEa pekiaMbl. OH
PELINII OTITYCTUTH PAOOTHUKA, MPEATIOKIIT YBOIUTHCS, IIOCKOJIBKY Y JIEBYIIKH IPE0OIaafoT APYrHe IIEHHOCTH U HOTPEOHOCTH.

CocTaBneHue NpaBUll NOBEJCHUS
o pucuutuinae «Ilcuxonorus oomeHns»
Paznen 2 KoH¢uuKTs! 1 cIOCOOBI MX MPEIYNPEXICHNS U Pa3pPELICHHUS

3aaun 1o KyJIbType MOBEACHHS

1. FOpa u Aunpeii cienmiiy B Oydet u Oexxaiu 1Mo JeCTHUIIE BHU3 Yepe3 IBe cTyleHpKH. HaBcTpedy noganmanacs AHHa
Arexce—eBHa. MalbulKH MPOoOeKaIy MIMO, U JIUIIb Yepe3 MUHYTY Ie-TO MOCIBIIAN0Ch: «3paBCcTByiiTe, AHHA AnekceeBHa!»
UTo UM OTBE"THJIA YUUTEIbHHIIA, MAJTBUUKA HE ciblimand. OHU TIEPBBIMU BOPBAJIACH B OyQeT.

HepetmcnnTe OL[II/I6KI/I, KOTOPbIC JOMYCTUJIN MAJIbUYMKH B CBOEM ITOBCJICHUU.

2. Jlena cunena B TpamBae. OHa Bce BpeMst Beprenach, Ooirana Horamu. Ee cocesika - crapylika - 0TOJIBUHYJIACh: OHa 00s1ach,
yTo JIeHa ucnaukaer el nanbTo.

- leBouKa, CHIIM CIIOKOHEe, Toskairyiicta. Tak Helb3st Bce-Taku ce0sl BECTH, - 3aMeTHIIa CTapyIIKa.

- A4ro s cienana? - Bo3pasmina JleHa. - [Togymaems! [loxka—yiicta, Oymy CHIETh CITIOKOHHO.

Mo>xHO 1111 Ha3BaTh JICHOUKHHO «II0XKaTyicTa BOJIIICOHBIM?

3. Ber xymum OmteT Ha MHTepecHbIH GriibM. Co 3BOHKOM BXOIUTE B 3pUTENBHBIN 321 1 BUANTE, YTO BALe MECTO Y)KE 3aHATO.
Eme pa3 mocmotpenu Ha 6uier. Hert, Bce npaBunbHO: psix 12, mecTo 5.
Kax BbI IOJDKHBI TOCTYIIUTH B TAKOM Ciiydae? UTo 10JDKeH CKa3aTh TOT, KTO 3aHsUI Ballle MecTo?

4. Kocts u Buts 1aBHO He BUAEIHCH. A BOT CETOJHSI OHM COBEPLIEHHO CIy4aiHO BCTPETHIIUCH B KHIKHOM Marazune. Oda
OBUTH pajibl BCTPEYE M OATOMY JIOJTO TOBOPHIIH, JICJIMIINCH HOBOCTSIMHU, BEIOMpaIi ce0e KHUTH.

Tyt Kocts BcmoMHMII, 4TO JOMa €ro *JIeT MaMa, U OH ITOCHENIHo mpepBai oeceny: «Hy naano, s momen, 3axonm». OH
TIOBEPHYJICS] CITUHOM K TOBAapHILy U OBICTPO HANPABUICS K ABEPH. A BUTS CTOSUT M pacTepsHHO IIIAIET eMy BCIIE.

[Houemy?




5. lllen Bopst AoMoit U3 mkonbl. Buaut - uaer no yiauie ciaenoi 4eaoBeK U NajlouKkoi TpoTyap ouymnbiBaeT. [logomien k
MEPEKPECTKY U OCTAHOBUJICS. «ITO OH JIBIXKEHUE NIEPEKUAACTY, - Aorajaics bops u nomen ganpuie.
Kaxk 05l BB TOCTYIIIIIM Ha €ro MecTe?

6. Ilets mpurren B MIKOJy, MO3I0poBaJics ¢ yuntenbHuteir Ma—pueii [letporoii. B kopunope oH yBuaen mupekropa u
nozaoposan—cs ¢ HuM. Ha nepemMeHe Manbuuk BHOBb BCTpeTHI1 aupekTopa. Ilets 3amep Ha mecte. OH HE 3HaI, YTO €My JIENaTh,
3JI0POBATHCS WM TMPOATHU, OYITO HE BUIHIIb.

Kaxk nmomxken 0bu1 moctynuts [lets? A kak Obl BbI HOCTYITHITH?

5.4. OneHo4HbBIE CPEACTBA IJIsl IPOMEKYTOYHOM aTTeCTAllNU

IlepeueHb OLIEHOUHBIX CPENICTB

Ne n/n HammeHoBaHMe OLleHOYHOTO cpeacTBa  KpaTkas xapakrepucTuka

OILICHOYHOTI'O CpeACTBA HpeZ[CTaBJ'IeHI/Ie OLICHOYHOT'O CPEACTBA B (I)OH,HG
1 CaMOI[I/Ial"HOCTI/IKa UCpe3 NMCUXOJIOTUIYCCKUC TECThI

Hpo6a, HCIBITAHNUE, KPATKOBPEMEHHOC, CTAHAAPTU3UPOBAHHOC 3a/1aHUE, MMO3BOJIAIONICE U3MCPUThL YPOBCHb PA3BUTUSL
OIIPEACIICHHOI'O MCUXOJOTHYCCKOro Ka4yeCTBa JIMYHOCTU IO OMPCACIICHHBIM ITapaMeTpaM Tect Ha BEIIBICHUE YPOBHHA

BJIaJICHUS HEBepOATbHBIMI KOMIIOHCHTAMH B IIPOIIECCE AEIOBOTO OOIIEHUS

Tect «TBOS KOHPIUKTHOCTE

TecT «AHaIIN3 CBOETO TIOBEIICHUS

2 Pemenne cuTyalloHHBIX 3a/1a4 3agaun, MO3BOJISIIONINE CTYACHTY OCBaWBaTh MHTCIUICKTYaJbHBIE ONEpaIun
ITOCTIeIOBATEIBHO B IIpoIiecce paboThl ¢ HH(popManyeii: 03HaKOMJICHHE — ITOHUMaHUe — IMPUMEHEHHE — aHaJIu3 — CHHTE3 —
oneHka  CuTyallMOHHBIE 3a7a4d

3 Ponesas urpa «lucmym dopma npoOIIEeMHO-IIEHHOCTHOTO OOILIEHUS, CIIOCOOCTBYIONIAsT PA3BUTHIO COLMAIbHON
KOMIIETCHTHOCTH O0Yy4Jaronuxcsi, GOpMUPYIONICH TUANTEKTHIECKOS MBIIUICHHE Tema nucmyra
4 CocraBieHus ajaropurMa HHeTpykuust 0 TOM, B KaKoi MMOC/IeJOBATEIbHOCTA HY)KHO BBITIOJHUTH IEHCTBUS TpU

nepepaboTKe HCXOMHOTO MaTepHaia B TpeOyeMblil pe3ybTaT, COBEPIIUTH II0CIIEI0BATEIbHOCTD NEHCTBHI, HAIPaBJICHHBIX Ha
JOCTH)KEHHE KOHKPETHOTO pe3yinbrara  [IprMepsl MPOM3BOACTBEHHBIX KOH(INKTOB

5 CocraBneHne mpaBuil MMOBEJCHUS CBoJ1 MpaBWJI ¥ HOPM OOIIECTBEHHOTO MTOBEACHUS, PETYINPYIOMINX
MEXJIMYHOCTHBIE OTHOLUEHUS JIIOJEH [Ipumeps! curyauuit

6 Pa3pabotka sTruecknx HopM CamocTosiTenpHas pa3paboTKa CONMANBHBIX MPABHI ITOBEICHUS YEIIOBEKa,
BEIpA)KAIOIE TPECTaBICHNE 00IIecTBa 0 J0Ope U 371€, CTIPaBeIMBOCTH M HECTIPABEIIMBOCTH. Anroput™m pa3paboTKu
TUYECKUX HOPM

7 DopMyIMPOBKA IIPUHIUIIOB JEJI0BOTO 3TUKETA CrnoBecHOe BBIpaKCHHE BHYTPCHHHUX YOEXKIIEHHH 4esloBeKa,
OIPEIEIISIOIIEE €r0 OTHOLIEHUE K JCHCTBUTENBHOCTH, HOPMBI IIOBEJCHUS U JESATEIBHOCTH DopMynMpOBKa NIPUHIUIIOB
JIeTI0BOT'0 3THKETa

8 Tect Cucrema cTaHIapTHU3MPOBAHHBIX 3aJaHUM, TO3BOJIAIONIAs aBTOMATU3UPOBATh MPOLIEAYPY U3MEPEHUS
YPOBHSI 3HaHUH M yMEHHUI 00ydaromerocs @DOHA TECTOBBIX 3aJaHUN

6. YHEBHO-METOJANYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAYJIS)

6.1. Pexomenayemas iurepatrypa

6.1.1. OcHoBHas JIMTepaTypa

ABTOpBI, COCTaBUTENIN 3aryaBue W3narenscTBo, roj On. aapec
JI1.1 |Macnosa T. A., [cuxomorust obmmenus: yaeonoe mocodbue it CII0 | Caparos: https://www.iprbooksh
Macnos C. 1. ITpododpazosanue |op.ru/85787.html
,2019
6.1.2. Jlono/THUTeILHAS JIMTepaTypa
ABTOpBI, COCTaBUTENN 3ariaBue H3narenscTBO, TOI On. aapec
JI2.1 |3axaposa N.B. [cuxomnorust 1en0BOro OOLUIEHUS: TPAKTUKYM IS Caparos: https://www.iprbooksh
CIIO IIpodobpazosanue |op.ru/86472.html
, A TTu Ap
Menua, 2019
6.3.1 Ilepeuens NPOrpaMMHOro odecneyeHust
6.3.1.1|7-Zip
6.3.1.2

6.3.1.3 | Adobe Reader

6.3.1.4 | Google Chrome

6.3.1.5 | Kaspersky Endpoint Security mis 6usneca CTAHIIAPTHBIN



https://www.iprbookshop.ru/85787.html
https://www.iprbookshop.ru/86472.html

6.3.1.6 | MS Office

6.3.1.7 | MS WINDOWS

6.3.1.8 | Moodle

6.3.2 IlepeueHb HHGOPMALMOHHBIX CHIPABOYHBIX CHCTEM

6.3.2.1 | MexBy30BCKas 3JIEKTpOHHAs OHOIHOTEKA

6.3.2.2 | OnextponHO-6ubMMoTeuHas cuctema IPRbooks

6.3.2.3 | baza naHHbIX «DneKTpoHHas OubanoTeka ['opHO-AnTaiickoro rocy1apCTBEHHOTO YHUBEPCUTETa)

7. OBPA3BOBATEJIBHBIE TEXHOJIOT'MHA

KENC-METO/T

JIeTIoBas UTpa

JIUCKYCCHUSA

poIeBas urpa

CUTYallTUOHHOC 3aJ1aHNC

KJacTep
8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOY JIST)

Homep ayautopun |Ha3znauenue OcHOBHOe OCHaLIleHHe

511 B1 KaOnneT conmanbsHO-3KOHOMAYECKHX PaGouee mecTo npemomaBaTens, moca0gHbIe MecTa
muctuiuinH. Kabuaet sxkoHoMuKH. YueOHast | oOygaromuxcs (10 KOJIMYECTBY 00yJaroNIixcs); TeIeBU30p,
ayUTOPUS ISl IPOBEACHUS 3aHATUM DVD mnneep, yuenndeckas 10CKa; yueOHO-HATIISAHbIC
JIEKIIMOHHOTO THUIIA, 3aHATHI CEMHHAPCKOTO | CpeCTBa 00yUeHHs (TeMaTHIECKUE TUIAKaThI, TaOJIUIIbI,
THUIIa, KypCOBOT'O POEKTUPOBAHUS KapThl)

(BBITIOJTHEHUS KYPCOBBIX PaboT), IPYIITOBBIX
W MHAWBUIYJIbHBIX KOHCYJIbTAIUH,
TEKYIETr0 KOHTPOJIS ¥ IIPOMEKYTOUHOMN
aTTeCTaluH

9. METOAUMYECKUE YKAZAHUSA JJIS OBYYAIOIIIUXCSA IO OCBOEHUIO JUCHUITVIMHBIL (MOAY JIST)

COJEPXAHUE

O06macTs IpUMEHEHUs paboueil IporpaMMBI
Pabouas nporpamma yuebnoit aucuuruasl CI'HL.07 «Ilcuxonorust oOLIeHUs» SBISETCS YaCThIO TPOrpaMMBbl OATOTOBKU
crienuanrcToB cpeanero 38eHa B coorBercTBUU ¢ @I'OC no cnennansHocTr 21.02.19 «3emneycTpoiicTBo».

MecTto yuyeOHOW AMCLMIUIMHBI B CTPYKTYpE MPOrpaMMbl HOATOTOBKU CIELMAMCTOB CPEJIHEr0 3BEHA:
PaGouas nporpamma y4eOHo# aucuuminibl «IIcnxonorus oOmeHns» sBIIeTCs BApUATUBHOM YacThIO COLMAIBHO-TYMaHUTAPHOTO
CI'T1.07 B cootBercTBUM ¢ PI'OC no cnennansHocty 21.02.19 «3emneycTpoicTBO».

Llenu v 3a1a4n y4eOHOM MUCHUILIMHBI — TPEOOBAHHS K PE3yJIbTaTaM OCBOCHUS yUeOHOM AUCIUILIINHBL:
Llens: hopMHUpOBaHHUE Y CTYIEHTOB KOMMYHHKATHBHON KOMIIETEHTHOCTH: KOMMYHHKATHBHBIE CITOCOOHOCTH, KOMMYHHUKATHBHBIC
YMEHUS ¥ HABBIKH; CHCTEMY KOMMYHHKATHBHBIX 3HAHUI TEOPHUHU IICHXOJIOTUH OOIICHHUS
3amaun:
- pasBUTHE YMEHHMI M HABBHIKOB OPraHU3alldd JEJ0BOro OOIIeHHs (IeI0BOM Oeceibl, MyOJMYHbIX BBICTYIUICHHH,
MIEPETrOBOPOB, PabOTHI ¢ JACIOBBIMU JOKYMEHTAMH), IOBEICHHS B KOH(DIMKTHBIX H CTPECCOBBIX CUTYAIIHSAX;
- JIaTh CTYACHTY, OYIAyIIEMy CICIHAIUCTY, TIIyOOKHE M CHCTEMATU3UPOBAHHBIC 3HAHUS O TICHXOJOTHHU JIEJIOBOrO OOIICHHUS,
JTHUKE JEJIOBOr0 OOLIEHHUS, OCHOBBI JAEJI0BOI0 ITUKETA.

B pesynbrate ocBoeHUsT yIeOHOHN TUCIUIUIMHBI 00YJAIOMIUACS TOJDKEH YMETh:

- IIPUMEHATH TEXHUKU H npueMsl 3¢ HEeKTUBHOTO oOIeHust B podeccuoHaNnbHOH
JEeATENbHOCTHY;

- HCTIONB30BATh IPHEMBI CaMOPETYIIALNY TTOBEACHHS B ITPOIECCEe MEKIMYHOCTHOTO OOIICHNS;

B pesynbrare ocBoeHUS yIeOHOH AUCIUILUIMHBI 00YJaIOIIHIACS JODKEH 3HATH!

- B3aUMOCBSI3b OOILIEHUS U JESTENbHOCTH;

- 1end, GYHKIUU, BUIBI U YPOBHU OOIICHUS;

- pOJH | pOJIEBbIE OXXHUAAHKSA B OOIIEHUH; BHIBI COIMAIBHBIX B3aMMOJICHCTBHT;

- MEXaHU3MBI B3aUMOIIOHIMAaHHS B OOIICHUY;

- TEXHUKH ¥ TIPUEMBbI OOLIEHHUS, TIPaBUiIa CIIyLIAHHs, BEACHUS Oecenbl, yOeKICHHs; STHIECKHE ITPUHIUITBI OOIICHHS;
- WCTOYHHKH, IPUYNHEI, BUIBI H CIIOCOOBI pa3pereHns KOH(INKTOB;

- MPUEMBI CAMOPETYIISIHNN B IIPOLECCe OOIIEeHNS.




Meronnyeckue peKOMEHAANU IO COCTABIEHUIO OTIOPHOTO KOHCIIEKTA

KoHncnekrom Ha3bIBaeTCsl KpaTKoe NOCIEI0BaTENbHOE U3J10KEHUE COIEpP)KaHUsl CTaTbU, KHUTH, JeKIUMU. Ero 0ocHOBY COCTaBIAIOT
IUIaH, T€3UCHI, BHIMUCKH, IUTAThl. KOHCIIEKT BOCIPOU3BOAUT HE TOJIBKO MBICIM OPUTHMHAJIA, HO U CBS3b MEXYy HUMH, B KOHCIIEKTE
OTpakaeTcst He TOIBKO TO, O UeM TOBOPUTCS B paboTe, HO U UTO YTBEPKIACTCA, M KaK JOKAa3bIBACTCSI.

Koncnekt npeacrasiseT coboii JOCIOBHBIE BEIMUCKH U3 TEKCTa HCTOYHHKA. [Ipy 3TOM KOHCIIEKT — 3TO HE MOJIHOE TIepENHUChIBAHNE
qy>koro Tekcta. OOBIYHO NP HAIIMCAHUH KOHCIIEKTA CHAavaja MPOYNTHIBAETCS TEKCT-UCTOUHHUK, B HEM BBLAEISIOTCS OCHOBHBIC
TIOJIOKEHUS, TIOIOMPAIOTCS TPUMEPHI, UAET MEPEKOMIIOHOBKA MaTepHala, a y)ke 3aTeM 0hopMIIIeTCsl TEKCT KoHCTekTa. KoHcmekr
MOJKET OBITh ITOJTHBIM, KOT]a paboTa UIET CO BCEM TEKCTOM MCTOYHHUKA MIIM HEIOJTHBIM, KOTIa MHTEPEC MPEACTaBIIET KaKOU-In00
OJIMH WJIM HECKOJIBKO BOIIPOCOB, 3aTPOHYTHIX B UCTOYHHKE.

ITnaH-KOHCTIEKT MpeCTaBIseT cOO0M Oolee AeTaIbHYIO MPOPAOOTKY HCTOYHUKA: COCTABIISCTCS OAPOOHBIH, CIIOKHBIN IJIaH, B
KOTOpPOM OCBEIIAIOTCS HE TOJIBKO OCHOBHBIE BOIPOCH! HICTOYHMKA, HO U YacTHbIE. K KaKOMy MyHKTY WM MOAITYHKTY IIJIaHA
MOAOUPAIOTCS M BBIMUCHIBAIOTCS IIUTATHL.

CrenoBarensHO, KOHCIEKT, IIaH-KOHCIIEKT — 3TO PaboTa ¢ JPYTUM UCTOYHHKOM.

Ienp — 3aduKcupoBath, mepepadboTaTh TOT WIK MHON HAYYIHBIA TEKCT.

MeTtoanyeckue peKOMEeHIAMY 10 HHAUBHIYaJIbHON paboTe
3HAKOMCTBO ¢ OCHOBHOM U JIOTIOJIHUTEIBHOMN JTUTEPATypOH, BKITIOYAst CIIPABOYHbBIC H3IAHUsI, 3apyOSIKHBIC HICTOUHUKH, KOHCIIEKT
OCHOBHBIX TIOJIO)KEHUH, TEPMUHOB, CBEJICHUH, TPEOYIOIIUXCS JIIS 3AIIOMUHAHFSI U SIBJISTFOLIIXCSI OCHOBOITOJIATAIOIIMMH B 3TOU TEMe.

MGTOJII/I‘-IGCKI/IC PECKOMCHAAIUH 110 CaMOANArHOCTHUKE Y€PE3 IICUXOJIOTHICCKUEC TCCThI

I. UuraiiTe BHUMATEIHO UHCTPYKLUIO NEpe]l IPOX0KIAECHUEM TECTUPOBAHHUSA.

2. W3beraiiTe sKkcTpeManbHOCTH, OynpTe ONIDKEe K "3070TOH cepenuHe", He OIUICBBIBaliTe ce0s, HO W He mpeBo3HocuTe. Ha
Borpoc "BrI Bcerna oruragnBaeTe mpoe3z] B 00IIeCTBEHHOM TpaHcTopTe?" JTydilie OTBETHTH "HET", T.K. TaK MOCTYITaeT

6ospmIMHCTBO. IHAaUe BB CKOpee 3aM0J03pUTECh B HEOTKPOBEHHOCTH.

3. MHorue TecTbl coAepkar "MmKainy JoKH", T.e. UMEIOT Psili IPOBOKAIIMOHHBIX BOIPOCOB KaK B HpenbiaymieM npumepe. U
€CITH JJaXkKe BBI BCET/Ia OIUIAYMBAETe IPOE3JI, TO BaM M0 3TOH miKaje Oyaer mirocuk. Habpaxock MHOTO TUTFOCHKOB - BaIlIn

pe3yabTaThl OyIyT IpU3HAHBI HEAOCTOBEPHBIMHE. U TOT1a B JIydIIIeM ciIydae Bac IONPOCST 3aHOBO NPOMTH JaHHBIH TecT (CKopee
BCETro 0 Apyroi popme, ¢ APYrUMHU BOIPOCAMHU).

4. HHoraa BcTpedaroTcs TaKUE TECTBI, B KOTOPBIX OJUH BOMPOC MM YTBEPXKIEHHE BCTpedaroTcs ABaXIbl. OTBETHIM TI0-
pa3HOMY - BaM IUIFOCHK IO "IIKae JIKH'".
5. Ha pe3ynbraTel TeCTUpOBAaHMSA MOXKET CHIBHO CKa3aThCs 0OCTaHOBKA. ECiM BaM He HpaBSITCS YCIOBHUS TECTHPOBAHUS

(ILIyMHO MJIM IIJIOXO€ OCBEILEHHE, HAIIPUMED) MONPOCUTE YAYULIUTh YCIOBUS, OCOOEHHO €CJIM MPOBOAUTCS MPOBEPKaA BaIIUX
crocoOHOCTeH, nHTEINIeKTa. [IpocuTe B MakCHMalTbHO KOPPEKTHOH (hopMe, HHTEINTUTeHTHO, HUKOTO He pasapakas. Ecim Bam
OTKaXXyT - TO BIIOJIHE BEPOSTHO 3TO TaKas 3ayMKa, 4acTh IUIaHa. Ecim npoBoauTcst 00cie10BaHue TPYIIII, TO IPOCHUTH YITyUIIHTh
00CTaHOBKY TOJIBKO BaM, COTJIACUTEChH, TIIYIIO.

6. Mo 3aBepmIeHNH NPOLEIYPHl TECTUPOBAHHS ITONPOOYHTE OTKCEPOKOIMPOBATH IIPOTOKON 00CICIOBaHMUS, OJIAHKU CO
cBoMMH oTBeTaMH. OHH MOTYT IPUTOANUTHCA M IS OCIISAYIOIIESH alITeNAIiy (0 KOTOPOH, KOHEYHO, JIyqIie He JOBOANTE), U
HaBEpHSKa MIOMOTYT U30eXXaTh B 3aKJIF0YEHHH OJHOTO-/[BYX HETaTHBHBIX O BaC CYKICHHH.

7. MHorue TecThl MPOBOAATCS C OFPAaHUYCHHEM U (PUKCHPOBAHHEM BPEMCHH. Y3HAHTE Yy MCHUXO0J0Ta MAKCHMAIIBHO MOJIHYIO
nHpopManuro 00 OrpaHNYCHUAX, CKOJIBKO OTBOANUTCS Ha OTBETHI BpeMeHH. [IpiuxoauTe Ha THAarHOCTHKY 0053aTEFHO C YacaMu: BO-
HEePBBIX 3TO MOXKET BaM ITOMOYb C IUTAHMPOBAaHUEM BPEMEHHU Ha OTBETHI, 4 BO-BTOPBIX OTCYTCTBHE YaCOB MOXKET CKa3aThCs Ha
BallleM UMH/DKE (Kak yeloBeka He1eJ0Boro). Eciin mcuXomnor CTOUT ¢ CEKYHIOMEPOM - JIeNIaiiTe, KOHEYHO, 3aJaHie KaK MOXKHO
obicTpee. Ecim HeT - Hcnonb3yiiTe Bce MAHCH pacTSHYTh BpeMs. HamprmMep, ecii IcuxXos10T 3a4UTHIBaST BOIIPOCHI TPYIIIE -
00s13aTeNBEHO POCHUTE TICHXOJIOTa TOBTOPUTH HETIOHATHBIN FITH CIIOXKHBIH BOMPOC, B KOHIIE MOXETE MOMPOCUTD AaXKe 1aTh JINIHO
BaM IepeueHb BceX BOMpocoB. Eciu BbI paboTaeTe HHANBHIYAIBHO CO CIIUCKOM BOIIPOCOB MIIM TECTOBOH TETPAIBIO - 3TO OONBIION
JUIs Bac ILJIIOC.

Meronnyeckue peKOMEHAALNY IO PEIIEHUIO CUTYAlIMOHHBIX 3aa4

CuTtyarioHHas 3a7a9a — 3T0 METOMYECKUH MPUEM, BKIIIOYAIOIINI COBOKYITHOCTD YCIIOBHH, HAIIPaBJICHHBIX Ha PEIICHHE
MpaKTUYIECKU 3HAYUMOH CUTYaIUH C IEeTbi0 (POPMUPOBAHHS OOIIUX U IPO(PECCHOHATBHBIX KOMIICTEHIIUH, COOTBETCTBYIOLIUX
OCHOBHBIM BHJIaM TPO(eCCHOHANBHOM AeSTeNbHOCTH. {11 CO3/1aHusI CUTYAI[MOHHBIX 33/1a4 6a30BBIMU HCTOYHUKAMH SIBIISIIOTCS
KIMHUYECKHE CUTYAINH, CTATUCTHYECKHIE MaTepPHaIbl, HaydHBIE ITyOJIUKAINH, PECypCHl HHTEPHETA, ONIepaTHBHAS HH(POPMAIIHS U3
CMU, xynoxecTBeHHAs U ITyOIHIICTHYECKAs INTEPaTypa.

IIpu BcéM MHOrOOOpa3uu BUJOB CUTYAI[HOHHBIX 3371a4, BCE OHH UMEIOT THUIIOBYIO CTPYKTYPY.

Kak npaBuito, 3agaua BKIIO4YaeT B ceOsl:

1. Ha3BaHMe (KEJIATENBHO SIPKOE, MPUBJICKAIOIEe BHUMAHHE);

2. CHTyaluIo — ciIy4ai, mpoOyiemMa, HCTOpUS U3 pPealbHOH KU3HH;

3. IMYHOCTHO-3HAYMMBIi TO3HABATENbHBII BONIPOC;

4. naopMaIyst 0 TaHHOMY BOIIPOCY, IPE/ICTaBICHHAs B pa3HOOOPa3HOM BHJE (TEKCT, TabIHIa, rpadyK, CTAaTUCTHIECKHE
JTaHHEIE);

5. BOIIPOCHI WJIH 3aJlaHus J1s1 paboTHI ¢ 3a7aueil.




3agaHus B 3THX 3a]ja4aX COCTAaBIISIOTCS PA3HOTO YPOBHS CI0KHOCTH (OT O3HAKOMIICHHS 0 OLIEHKH), YTO MO3BOJISET YUUTHIBATH
WHJMBUyaIbHbIe OCOOCHHOCTH CTYAEHTOB.

CuTyarioHHBIE 3a]a91 OPHEHTHPOBAHBI Ha ()OPMHpPOBaHNE HanOoJIee YHUBEPCATBHBIX CIIOCOO0B PabOTHI ¢ HH(pOpMAIIHEH.
Pemrenne cuTyaIrioHHBIX 33124 BKIIOYaeT HECKOIBKO MOCIEAOBATENIFHBIX 3TANOB: [IEJIEBOMH, aKTyaln3alny, IpOOIeMHBIH, BEIOOpa
CpENICTB, TEOPETUYECKUH, pe3yabTaTUBHBIN, T€HEPATU3aLIH.

MCTO,HI/I‘-ICCKI/IC PEKOMCEHAAIUU IO MPOBEACHUIO NUCITYTa

1.Tema nomxHa OBITH aKTYaJIBHOH, TPOOIEMHOM, CTUMYJIHPOBATH 0OMEH MHECHHUSMH.

2.Tema KOHKPETU3UPYETCSI BOMPOCAMH [T OOCYKICHUS, UX TOJDKHO OBITH He Ooiee 5-6. 4eTko chopMynHpOBaHHBIMHE U TI0
COZIep’KaHUIO BBI3BIBATh HHTEPEC.

3.CBoeBpeMeHHOE ONOBELICHNE (TTOArOTOBKA O0BABICHUHN, IPUITIACUTENILHBIX OMIIETOB). JI0 CBEICHUSI yIaCTHUKOB JIOBOANTCS
TEMa, BOIIPOCHI, PEKOMEHTyeMasi INTepaTypa.

4 XKenatenbHO 0OPMHUTH TIOMEIIEHHE, TAe OYAET MPOXOAUTH TUCTYT (TJIaKaThl, CTEHIBI C COOTBETCTBYIOIINM MaTEPUAIIOM).
5.Ilono6pats onbiTHOrO Beayiiero. CHavdana OH OTKPBIBAET AUCHYT (BCTymUTENbHOE €i10BO 10-15 MUHYT), 3aT€M BBIOJIHSET
00513aHHOCTH TIpeJIceIaTels.

6.Y CTaHOBUTH PEriIaMeHT — 7 MUHYT -1 BBICTYILIEHUE, 3 MUHYTHI — IOCIEAYIOLINE, 1| MUHYyTa JUIs CIIPaBKU.

7.Ecnu auctyT He cTall TPaAUIIHOHHBIM, MOXHO 3apaHee MOATOTOBUTh HECKONBKO BBICTYMAIOIIUX U3 YHUCIIA 3aMHTEPECOBAHHBIX Y-
csl.

8.B 3akinroueHnM NOJBOJUTCS UTOT.

OueHb MHOTOE 3aBHCHUT OT BEAYIIETo (MX MOXKET OBbITh 2-3 YeloBeKa: yIuTelb, XOPOIIO HOATOTOBICHHBIN CTapIIEKIACCHUK,
NPUTJIANIEHHbIH CTIEIHUANUCT 0 MPpo0ieMe JUCKYCCUH).

PyKkoBOZICTBO JHCIYTOM JOJDKHO CIIOCOOCTBOBATH CO3/IAHUIO aTMOC(EpHI CBOOOTHOTO BBIPAKECHHS CBOMX B3TJIAIOB,
MOJIEMHYHOCTH, TAKTA M YBAXXUTEIFHOTO OTHOIICHHS K ITO3HIIUH OIIIIOHEHTOB.

IToctpoenue aucnyTa (KOMIIO3HIINS) MOXKET OBITh Pa3INYHOI:

W3 MHOTMX BapHaHTOB PaCCMOTPUM JBa U3 HUX.

[epBEIit — KpaTKOE BCTYNMUTEIBHOE CJIOBO BEIYIIETO C N3IOKECHUEM IIEITH, 3a/1a9 i OCHOBHBIX BOIPOCOB AWCITYTA.

Bropoit — BeICTyIIIeHHE IBYX JOKIAJUYUKOB C U3JI0KECHUEM MPOTHBOIOJIOKHBIX TOUEK 3PEHUS M0 BaKHEHIINM BOIIPOCAM JIUCITYTA.
IMTocne yero pa3BUBaeTCs AUCKYCCHSL.

MeTtoaudeckue PCKOMEHAAMU 110 COCTABJICHUIO aJITOpUTMa

Oobmye peKOMEHAAINH 110 PEIICHII0 KOH(INKTHOH CHTyallnd MOTYT OBITh CBEICHHI K CIIEAYIOIIEMY.

1. ITpu3HaTh CyliecTBOBaHHE KOH(IUKTA, T.€. IPU3HATH HATWYME IPOTUBOMOIOKHBIX IIeTel, METOJIOB Y ONIIOHEHTOB, OIPEIETUTh
CaMHX 3TUX YJaCTHHUKOB. [IpakTH4eCKH 3TH BONPOCH HE TAK IIPOCTO PEIINTh, OBIBAET JOCTATOYHO CJIOXKHO CO3HATHCS U 3asIBUTH
BCJTyX, YTO THI HAXOAUIIECS B COCTOSIHUM KOH(INKTA C COTPYAHUKOM 10 KAKOMY-TO BOTIPOCy. MIHOT1a KOH(IMKT CyIIeCTBYET yXKe
JIABHO, JIFOAX CTPAJAIOT, @ OTKPBITOTO MPU3HAHUS €0 HeT, KaX bl BEIOMpaeT cBOIO (hOpMy HOBEICHUS U BO3ACHCTBUSA Ha IPyroro,
OJTHAKO COBMECTHOT'0 OOCYXKAE€HHS 1 BBIXO/a U3 CO3/aBLICHCS CUTyallud HE IPOUCXOIUT.

2. OmpenennuTh BO3MOKHOCTD IeperoBopoB. Ilocie mpru3HaHus HATHYUS KOHMIMKTa U HEBO3MOYKHOCTH €0 PemuTh "¢ Xomy "
1e7IeCO00Pa3HO JOTOBOPHUTHCS O BO3MOXKHOCTH IIPOBEICHHS IIEPETOBOPOB U YTOUHHUTH, KAKIMX HMEHHO TIEPETOBOPOB: C
MOCPETHUKOM MU 0€3 HETO U KTO MOXKET ObITh OCPEIHUKOM, PABHO YCTPAaUBAIOIIUM 00€ CTOPOHBI.

3. CornacoBaths Impoueaypy neperoBopos. OnpenenuTsb, Ie, Koraa i Kak Ha4HyTCs IEPEroBOPEI, T.€. OTOBOPUTH CPOKH, MECTO,
MpOLIeTypy BEICHHUS IIEPErOBOPOB, BPEeMs Hadaa COBMECTHOH AEATEITHHOCTH.

4. BBIABUTB KPyT BOIIPOCOB, COCTABIIAIOMNX IpeaMeT KoHIuKTa. OCHOBHAS MPOOIEMa COCTOUT B TOM, YTOOBI OIIPEAEIUTH B
COBMECTHO HMCIONIb3yeMbIX TEPMHUHAX, UTO ABISETCS MPEeAMETOM KOHGIIMKTA, a UTO HET. Y3Ke Ha 9TOM dTale BbIpabaThIBalOTCSA
COBMECTHBIEC IOAXOABI K IPOOJIeMe, BEISBIISFOTCS MTO3HIIH CTOPOH, OIIPEACIIAIOTCS TOYKA HANOOJIBIIETO PA3HOTIACHS U TOUKH
BO3MOJKHOTO COTIKECHUS MTO3HITHH.

5. Pa3paboTatb BapuaHThl pemeHnid. CTOPOHBI IPH COBMECTHOM paboTe mpeasiaraloT HeCKOJIbKO BAPMAHTOB PELICHUH C pacyeToM
3aTpaT MO0 KaKAOMY U3 HUX, C yUETOM BO3MOKHBIX MOCIEICTBHUH.

6. IIpuaATH cornmacoBaHHOE perreHne. [Tocie paccMOTpeHns psifa BO3SMOKHBIX BApHAHTOB, IIPH B3aHMHOM OOCYXICHHHU U TIPH
YCJIOBHH, YTO CTOPOHBI IPHXOMAAT K COTTIAIICHUIO, [IeJIecO00pa3Ho 3To o0Iee pelleHne MPeCTaBUTh B MICEMEHHOM BUE:
KOMMIOHHKE, PE30JIIOLIH, JOTOBOPE O COTPYIHUYECTBE U T.JI. B 0c060 CI0KHBIX UM OTBETCTBEHHBIX CIIy4asX MUCbMEHHBIE
JIOKyMEHTBHI COCTABIISIOTCS ITOCTE KAKIOTO ATama IeperoBOPOB.

7. Peanu3oBaTb IpUHATOE pELICHUE HA NpaKkTuke. Eciiu mpouecc COBMECTHBIX ACHCTBUM 3aKaHYMBAETCS TOJIbKO IPUHATHEM
IpopabOTaHHOTO U COTIACOBAHHOTO PEIIeHNUs, a Jalbllle HIUEeTO He IPOUCXOAUT U He MEHSETCs, TO TaKOe MOJI0KEHHE MOXKET
SIBUTBCS JICTOHATOPOM JIpYTruX, 00JIee CHIIBHBIX ¥ POAOIDKUTEIBHBIX KOH(INKTOB. [IpH4nHbl, BEI3BABIIHE IIEPBbIil KOH(IHUKT, HE
MCYE3ITH, a TOIHKO YCHIIMIINCE HEBBIITOJTHEHHBIMHU oOemannsaMy. [I0BTOpHEIE IeperoBOpHI IPOBOANTE OyIEeT HAMHOTO CIIOXKHEE.

MeTO,ZII/I‘IeCKI/Ie PEKOMCHIAIUU 110 COCTABJICHUIO MPABUJT TOBECACHUSA




1. BHumartensHO NMpoYMTaAiiTe ONUCAHUE CUTYALUU.

2. [Tpoananu3upyiite CUTyaluto, BBISIBUTE KJIIOUCBbIE MOMEHTBI.

3. Omnpenenure MOPSIOK ASHCTBUS M BBIXOIA M3 KOHMIMKTHOMN CHTyalnu.

4. CocraBbTe HEOOIBIIOI CBOJ MPABIII IOBEACHHS B MPEATIOKEHHON CHTYyalllH, ONMUPAsCh HA CICAYIONINE PEKOMEHAINH:
. Jast Toro, 4To0bl MUHUMH3UPOBATh KOH(UIUKT CYIIECTBYIOT ONpEJeJICHHbIE [IPaBHIla MOBEICHUs, oOecIeUnBaoIIne

JY9IIUHA BEIXOJ M3 OCTPOH CUTyanuu. [IpaBriio cripaBeUIMBOTO OTHOIICHHS K HHUIMATOPY KOH(IHKTA. 7151 TOTO, YTOOBI
KOH(IMKT ¢ TIEPBOTO e IIIara He MoIIed M0 KKPUBOMY ITyTH», HY>KHO CIIPaBEUINBO U, TTTaBHOE, TEPIIETHBO OTHECTHCH K
WHUIINATOPY CTOJIKHOBEHUS: CPa3y JKE «C IOpora» He OCYXkK/JaTh, HE OTMaxXHBaThCs, HE OpPaHUTh, 8 BHUMATEIBHO U
JOOPO’KETATETHHO €r0 BHICIYIIATD.

. He pacmupsTs mpeaMer ccopsl, 30HY KOHGIINKTAa. BTopoe mpaBmiIo mMoBeAeHUS B KOH(IUKTE TOBOPUT O TOM, YTO HAJO
BBIIBUTH IIpeIMET KOH(IIUKTA U HE PACIIUPATH €ro, T.€. CIIOPUTH TOJIBKO 31eCh U ceffuac ¥ TOJIBKO U3-3a ITOTO CIIydasl.
. [TpaBnito MO3UTHBHOM (OPMYINPOBKU OCTPOH CHTYyalHM. DTO MPaBHIO 3aCTaBUT MHUIMATOPA MBICICHHO B3BECHThH BCE

«3a» U «TIPOTHB» B BEIIBHIAa€MOM OOBHHEHHH; PaCCUUTHIBATH BOSMOXHBIE ITOCIIEICTBHS KOH(INKTa; caMOMy IIOAyMaTh 3a
MHHITIATOPA, OIYTUTH Ce0s B POJIX OOBUHAEMOTO.

. I[TpaBnito 3MOLMOHATIBHOM BbIAEPKKH. OCOOEHHO BaXKHBIM BO BPeMsI KOH(JIMKTA SBISETCS KOHTPOJIb SMOLUA..
O0s13aTenBpHOE YCIOBHE CIIOpa- MAKCHMAIBHO BOSMOYKHBIN CITOKOMHBINA M POBHBIM TOH BBICKa3BIBaHMI, TOYHOCTH U ITPOTYMAHHOCTh
cioB. HyXHO TOBOpHTB Tak, 9TOOBI B TOJIOCE U CIOBaxX HE OBLIO JaXke HaMeKa Ha pa3/ipakeHHOCTh, THEB, YIIPEK, He ObLIO
OCKOpOJIEHYS B aIpec apTHepa.

. I[TpaBuio o6e3nuuenHorO cropa. IlaToe, 1 camoe rilaBHOE MPaBHUIIO: M30€TraiiTe TMYHBIX KOH(IIMKTOB, 3aTParuBaroOIINX
YyBCTBa COOCTBEHHOTO JOCTOMHCTBA YenoBeka. Hemb3sst, 9T0OBI IPETEH3UH 110 IOBOLY IPOMKOTO TENE(OHHOTO Pa3roBopa

JeJoBeKa MepexXoAnIn B ockopbieHue ero mnaHocTd. Hanpumep: «Bbl He IPOCTO IPOMKO TOBOpHUTE TO TeneoHy, a Ber 60nTyn».

Meroamueckne peKOMEHAAINH 110 TOJTOTOBKE COOOIIEHNS

PernaMeHT ycTHOTO IMyONMYHOTO BBICTYIUIEHUS — He 6onee 10 MuHyT. FICKyCCTBO YCTHOTO BBICTYIIIIEHHSI COCTOUT HE TOJIBKO B
OTJINYHOM 3HAaHHMH NPEIMETa PEUH, HO U B yMEHHH MIPEIIOJHECTH CBOM MBICIIH M YOCXKICHHS IIPABIIBHO U YIIOPSJOUCHHO,
KPacHOPEUHBO U yBJIEKaTeIbHO. JIf000€e ycTHOE BEICTYIIIEHHE JOJDKHO YIOBIETBOPSTH TPEM OCHOBHBIM KPHUTEPHSIM, KOTOPHIE B
KOHEYHOM HMTOT€ U MIPUBOIAT K YCHEXY: 9TO KPUTEPUI NPaBUIBHOCTH, T.€. COOTBETCTBHS S3BIKOBBIM HOPMaM, KPUTEPHt
CMBICJIOBOH a1€KBaTHOCTH, T.€. COOTBETCTBHSI CO/ICP)KaHUSI BBICTYIIICHUSI PEAIbHOCTH, M KPUTEPHH 3 PEKTHBHOCTH, T.€.
COOTBETCTBHS JOCTUTHYTHIX PE3YIbTaTOB ITOCTABICHHOI 1esi. PaboTy 1Mo MOATOTOBKE YCTHOTO BHICTYIUICHHSI MOKHO pa3/IeNuTh Ha
JIBa OCHOBHBIX 3Tara: JOKOMMYHHKATHBHBIN 3Tall (TIOr0TOBKA BRICTYIUICHHS) U KOMMYHUKATHUBHBIN 3Tall (B3aMMOIEHCTBHE C
ayauTOpHei).

PaboTa 110 NOAr0TOBKE YCTHOTO BBHICTYIICHHSI HAUMHACTCS C ()OPMYIMPOBKU TeMBL. TeMa BBICTYIIIEHHS HE JJOJDKHA OBITH
HepeTpy’KeHHOH, HENNb3 «00BATh HEOOBITHOE), 0XBAT OONBIIOTO KOJMYECTBA BOIIPOCOB MIPUBEIET K MX OCTIIOMY ITEPEUNCIICHHIO, K
JIeKJIapaTUBHOCTU BMECTO ITyOOKOT0 aHaIH3a.

Heynaunble (popMyIMpOBKY - CIUIIKOM JAJIMHHBIC WM CIUIIKOM KpaTKue U o0Iue, O4eHb OaHaIbHbIE M CKy4HbIE, HE COAEpXKallie
poOJIeMBI, OTOPBAHHEIE OT JAJIBHEHIIEro TeKCTa U T.JI.

CaMo BBICTYIUIEHHE JOIKHO COCTOSTh U3 TPEX yacTei

— Berymenus (10-15% o6mero BpeMeHn),

-ocHOBHOM vactH (60-70%)

- 3axmodenus (20-25%).

Berynnenue BkiIrouaeT B ce0s MpeACTaBICHUE aBTOPOB ((paMIITHSL, Ml OTUECTBO), Ha3BaHUE JOKJIAMA, pacuppOBKyY
MO/3aroN0BKa C LIEJIbI0 TOYHOTO OINIPEAEIeH s COAEPKAHUS BBICTYIICHHS], YeTKOE ONpeie]IeHHe CTEPKHEBON UIEH. .
CtopmynrpoBaTs OCHOBHOW T€3HC 03HAYAET OTBETHTH Ha BOIIPOC, 3a4€M TOBOPHUTH (1I€JIb) U O YeM TOBOPHUTH (CpeacTBa
JOCTIXKEHHA 11enH). TpeGoBaHMs K OCHOBHOMY TE3UCY BBICTYIUICHHS:

- (hpasa 1OIKHA YTBEPKAATh ITIABHYIO MBICIb M COOTBETCTBOBATH 1IE€/IH BBICTYILICHNUS;

- CYXKJICHUE JIOJDKHO OBITh KPAaTKHM, SICHBIM, JIETKO yAEPKUBATHCS B KPATKOBPEMEHHOM MTaMSITH;

- MBICJIb IOJDKHA TIOHUMAThCS OHO3HAYHO, HE 3aKIII0YaTh B ce0e MPOTHBOPEUHS.

B peun MoxeT OBITH HECKOIBKO CTEPIKHEBBIX HIEH, HO He Oonee Tpex. Camas dacTas omuOKa B Hauale pedn — JIN00 U3BUHATHCH,
1160 3asBIATH O CBOEH HEONBITHOCTHU. Pe3ynbTaTOM BCTYNIEHUS JOJKHBI OBITh 3aMHTEPECOBAHHOCTb CITyIIaTenael, BHUMaHUE U
PacIOI0KEHHOCTH K IIpe3eHTaTopy U Oymymieit Teme. K apryMeHTauu B ONIB3y CTEP)KHEBOH MJIEH ITPOEKTa MOYKHO ITPUBIICKATh
(oto-, BUnEo(hparMeTsl, ayaro3anucy, pakroIorndeckuii Mmarepuai. Llnppossie qaHHbIC A 00JIETYEHUS BOCIPUATHS JIydIIe
JEMOHCTPHPOBATh IOCPEICTBOM TaOIHUII U rpa(UKOB, a HE 3M0YNOTPEOIIATh UX 3aUUTHIBAHHEM.

Jly4mre Bcero, Koryia B YCTHOM BBICTYIUICHHH KOJIMYECTBO L(POBOTro MaTepuaia OrpaHM4IeHo, Ha HETO JIydIlle CChIIAThCS, a He
MPUBOANTH MOJTHOCTBIO, TAK KaK 0Omnme mudp ckopee yToMIeT CIylIaTeNel, He)Kenn BhI3bIBacT HHTepec. [Iman pa3BuTHA
OCHOBHOMH YacCTH JOJI’KEH OBITH SICHBIM.

Jlo/KHO OBITH 0TOOPAHO ONTUMAIBHOE KOJIMYECTBO (JaKTOB M HEOOXOANMBIX IPHUMEPOB. B HayYHOM BBICTYIUICHUH IIPHHSTO TaKOE
yroTtpebiaeHue GopM CIIOB: Yallle UCTIOIB3YIOTCS IJIArojIbl HACTOSIIET0 BPEMEHH BO «BHEBPEMEHHOM) 3HAUCHHH, BO3BPATHBIC U
0e3nIYHbIe TIaroJsl, peodiaganue GopM 3-ro JHuna riaroia, GopM HECOBEPIIEHHOTO BH/IA, NCIOIB3YIOTCSI HEOTIPEIeICHHO-
JMYHbIE TPEIOKCHNUS.

ITepen Tem Kak UCIOIB30BATh B CBOEH MTPE3EHTAIIMN KOPIOPATUBHBIN 1 CIIEHAaIM3UPOBAHHBIH KaproH WM TEPMUHBIL, BbI TOKHBI
OBITH YBEPEHEI, UTO ayANTOPHS ITOWMET, O YeM BBI TOBOpHTE. Eciy rcnonb30BaHue CEHATBHBIX TEPMUHOB H CIIOB, KOTOPBIE YacTh
ayIUTOPUH MOXKET HE MOHATh, HEOOXOUMO, TO MOCTAPAUTECh JaTh KPATKYIO0 XapaKTepHCTHKY KaXKJOMy U3 HUX, KOTJa
yHoTpebseTe uX B Mpolecce NPe3eHTalUH BIEPBbIE.

Cample 9acThle OIIMOKY B OCHOBHOW YacTH JTOKJIaa - BEIXOJ 32 IPeJeiIbl pacCMaTPUBAEMBIX BOIIPOCOB, IIEPEKPHIBAHNE ITYHKTOB
TUIAHA, YCIOKHEHUE OTAEIBHBIX TOJIOKEHUH PedH, a TaKXKe IMeperpy3ka TeKCTa TEOPETUUECKUMH PACCYKACHUAMHE, OOMIHe
3aTPOHYTHIX BOIIPOCOB (JEKIapaTUBHOCTh, 6€3/10Ka3aTeIbHOCTD), OTCYTCTBHE CBSI3H MEXy YaCTSIMHU BBICTYILICHUS,




HECOPa3MEPHOCTDb YaCTeH BHICTYIUIEHUS (3aTSHYTOE BCTYIIEHHE, CKOMKaHHOCTh OCHOBHBIX MOJIOKEHUH, 3aKITIOUESHUS).

B 3akimoueHnn He00X0AUMO C(HOPMYITUPOBATH BBIBOBI, KOTOPBIC CICAYIOT U3 OCHOBHO# njeu (Maei) BeICTyIUIeHHS. [IpaBHiIbHO
MIOCTPOCHHOE 3aKITIOUYEHUE CITOCOOCTBYET XOPOIIEMY BIIEYATIICHHIO OT BRICTYIUICHHUS B [IEJIOM. B 3aKIII0ueHH HMEET CMBICIT
MOBTOPUTH CTEPKHEBYIO UICIO U, KPOME TOTO, BHOBB (B KPaTKOM BHUJI€) BEPHYTHCS K TEM MOMEHTaM OCHOBHOM YacTH, KOTOPEIE
BBI3BAJIM UHTEPEC CIIyIIaTeNeH.

Cka3aHHOE B HaYaJie ¥ B KOHIIE COOOIICHUS («3aKOH Kpash»), IO3TOMY BCTYIUICHHE JOJDKHO MPUBJICYh BHUMAHUE CIYIIATEICH,
3aMHTEPECOBATh UX, IOJTOTOBUTH K BOCIIPHATHIO TEMBI, BBECTH B Hee (HE BCTYIUICHHE BaXKHO CaMo Io cede, a ero COOTHECEHHUE ¢
OCTaJIbHBIMU YaCTSMH), & 3aKJIFOUCHHUE JIOJDKHO 0000IIUTE B C)KaTOM BHJIC BCE CKAa3aHHOE.

ITpu MOATrOTOBKE K BBHICTYIJICHHUIO HEOOXOMMO BBHIOPATh CIIOCOO BBHICTYIICHHUS: YCTHOE U3JIOKEHHUE C OMOPOi Ha KOHCIIEKT (OTOpOit
MOTYT TaKXe CIIY)KHUTh 3apaHee IMOATOTOBJICHHBIC CIIAMIBI) WITH YTCHUE MTOATOTOBICHHOTO TEKCTA.

Bo BpeMst BRICTYIIIEHHST BaXKHO MOCTOSTHHO KOHTPOJIMPOBATh PEAKIIMIO Ciyliareneld. BHUMaTeTbHOCTh U HAOII0JaTeIbHOCTD B
COYETaHUH C OIBITOM MO3BOJISIIOT OPATOPy YJIOBUTH HACTpOeHHE MyOnuKu. Bo3MOXKHO, paccMOTpeHHE HEKOTOPHIX BOIIPOCOB
MPUICTCS COKPATUTh WM BOBCE OTKA3aThCsS OT HUX. [10CIe BBICTYIUICHHS HY>)KHO OBITh TOTOBBIM K OTBETaM Ha BO3HHUKIIHE Y
ayJUTOPUH BOTIPOCHL.

CocraBuTenu: peroaaBaTeib E.B. E3nuna
ITpencenarens [IK H.I'. Anexceena




