MHWHOBPHAYKH POCCHUHN

denepajbHOE TOCYIAPCTBEHHOE OK0IKETHOE 00pa3oBaTe/ibHOE YUpeKIeHHue BbICIIero
oOpasoBaHus «I'opHO-AJITAMCKUI TOCY1apPCTBEHHbII YHUBEPCUTET»
(®I'OY BO T'AI'Y, I'AT'Y, I'opHO-AJTalicCKMi TOCY1aPCTBEHHbI YHUBEPCUTET)

IIpumenenne UT B mapkeTuHre

pabouas mporpaMma JUCHUTUIUHBI (MOTYJIs)

3akperuieHa 3a kadenpoit kadeapa IKOHOMUKHU, TYPU3Ma U NPUKJIATHON UHPOPMATUKHU

Y4eOublii miaxn 09.03.03 2021 821.plx
09.03.03 IlpuxnagHas uHGOpPMATUKA

[Ipuknagaas nHGOPMATHKA B SKOHOMHKE

Kpanudukanus OakaJjaBp
®dopma o0yueHus oYHas
OO61mast Tpy10eMKOCTb 33ET
Yacos 1o yueOHOMY IJIaHy 108 Bunp koHTpONsT B cemecTpax:
B TOM YHCIJIE! 9K3aMeHbI 5
ay/IUTOPHBIE 3aHATHS 40
caMOCTOsITeNIbHasE paboTa 31
4acoB Ha KOHTPOIb 34,75

Pacnpene.rleﬂne YacoB JUCUHMIIJIMHBI 110 CeEMECTpaM

Cemectp 53.1)
(<Kypc>.<Cemectp Ha Kypcee>) Htoro
Henenp 135/6
Bup 3ansTuit v PII v PIl
Jlexun 20 20 20 20
JIabopaTopHbIE 20 20 20 20
Koucynbramu (uis cTyaeHTa) 1 1 1 1
KonTponb camocTosTensHOM paboThl pu 0,25 10,25 10,25 0,25
MIPOBEICHUH aTTECTALUU
Koncynprammm nepen sx3amMeHoM 1 1 1 1
B Tom uucne uHT. 10 10 10 10
Uroro ayn. 40 40 40 40
KonTakrnas pabora 42,25 142,25 42,25 (42,25
Cawm. pabora 31 31 31 31
Yacel Ha KOHTPOJIb 34,75 | 34,75 | 34,75 | 34,75
Hroro 108 108 108 108




TporpamMmy cocTaBui(H):
cmapwauii npenooasament, /lepeweséa Anacmacus Cepeeesna

Pabouas nporpaMma IUCLMIUTHHbI
Mpumenenne UT B mapkeTnHre

paspa6oraHa B cooTeTcTBHH ¢ PI'OC:

DenepanbHbiii roCYIAPCTBEHHbIH 00pa30BaTE/IbHbIH CTAHNAPT BbICLIEro 06pa3oBaHHs - GakanaBpuar Mo Hanpas/IeHHio MOATOTOBKH
09.03.03 TpukianHas uadopmatika (npukas MunoGpHayku Poccnn ot 19.09.2017 r. Ne 922)

COCTaB/leHa Ha OCHOBaHHH y4eOHOTO M1aHa:
09.03.03 MpuknanHas nHGopMaTHKa
YTBEPIKAEHHOTO YYEHBIM COBETOM By3a oT 10.06.2021 mpotokon Ne 7.

PaGouas nporpaMma yTBep)KeHa Ha 3acelaHnuu Kadeapsl
Kadeapa IKOHOMUKH, TYPH3MA H NPHKIAAHOI HHPOPMATHKH

Ipotokon ot 24.06.2021 nporokon Ne 11

2

3as. kapenpoit Kyrrybaesa TockaHait ARTMYKaHOBHA \’,'4/%'//»0”/ -
v




Buzuposanmue PIL/I x5 ucnonHennsi B ouepeHOM y4eOGHOM roay

Pabouas mporpamma nepecMoTpena, o0CykIeHa 1 o1o0peHa Jyis
ucroHeHus B 2022-2023 yyeOHOM TOy Ha 3aceiaHuu Kadeapbl
Kageapa FKOHOMUKH, TYPU3MA U NPUKJIATHOI MH(popMATUKH

IIpoTokom or 2022r. Ne
3aB. kapenpoit Kyrrybaesa Tockanaii AWTMyKaHOBHA

Buzuposanue PIL/I x5 ucnonnennsi B ouepeHOM y4eOHOM roay

Pabouast nporpamma nepecMoTpena, o0CykieHa 1 o1o0peHa Jyis
ucnoaHeHus B 2023-2024 yueOHOM TOy Ha 3aceAaHuu Kadeapsl
Kageapa FKOHOMUKH, TYPU3MA U NPUKJIATHOI MHpopMAaTUKH

[Iporokom or 02 mrons 2023 . Ne 11
3aB. kadenpoit KyrrybaeBa Tockanait AWTMyKaHOBHA

Buzuposanmue PIL/I nis ucnonHennsi B ouepeHOM y4eOHOM roay

Pabouvas nporpamma nepecMoTpeHa, 00Cyx/ieHa U 0100peHa A
ucnonHenus B 2024-2025 yyeOHOM ro1y Ha 3aceaHuy Kadeapsl
Kadeapa JKOHOMUKH, TYPH3MA H NIPHKJIATIHOI HHPOPpMATHKH

IIpotoxomor 2024r1. Ne
3aB. kadenpoit KyrrybaeBa Tockanait AWTMyKaHOBHA

Buzuposanmue PIL/I nis ucnonHennsi B ouepeHOM y4eOHOM roay

Pabouas mporpamma nepecMoTpena, o0CykieHa 1 o1o0peHa Jyis
ucrnoHeHus B 2025-2026 yueOHOM TOy Ha 3aceiaHuU Kadeapbl
Kageapa dKOHOMUKH, TYPHU3MA U NPUKJIATHOI MH(popMAaTUKH

[Ipotoxomor 2025r. Ne
3aB. kadenpoit Kyrrybaesa Tockanaii AWTMyKaHOBHA



1. HEJIA U 3AJAYH OCBOEHUSA JUCITUITJINHBI

1.

—_

Leau: ®opMupoBaHUe Y CTYACHTOB CHCTEMbI 3HAHUH B TEOPUH U IPAKTHKE B 00JaCTH MapKETHHTa U IPUMEHEHHS
MH()OPMALIMOHHBIX TEXHOJOTHH IS PEIICHNs] MAapKETHHTOBBIX 3a/1a4.

1.2 | 3a0auu: ocBoeHUE TEOPETUIECKHUX 3HAHUH B 0071acTH HH()OPMAIIOHHBIX TEXHOJIOTHIA B MApKETHHIE;

n3ydeHne (yHKIMA MapKeTHHTOBOH IESTEIFHOCTH W BO3MOKHOCTEH MX BBHITTOJIHEHHUS ITIOCPEICTBOM HH(OPMAIIMOHHBIX
TEXHOJIOTUH;

mproOpeTeHne YMEHNH W HABBIKOB MCITOJIB30BaHMS HHPOPMAMOHHBIX TEXHOJIOTHH JUIS PEeNIeHNs] KOHKPETHBIX
MapKETHHTOBBIX 33]1ay.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Huxn (pazgen) OOIT:

2.1 | TpeGoBaHus k nNpeJBapUTe/IbLHOI NOATOTOBKE 00y4alolIerocs:

2.1.1 | MudopmManuoHHbIe CUCTEMBI U TEXHOJIOTUU

2.1.2 | UudpopmaiimoHHbIE TEXHOJIOTHH B MEHEXKMEHTE

2.1.3 | OxoHOMMKA NPENPUATUS

2.1.4 | DxoHOMHYECKASI TEOPHS

2.2 | JucuuninHbl 4 NPAKTUKH, IJIs1 KOTOPbIX OCBOEHHE JAHHON JMCHUILINHBI (MO1Y./1) He00X0IMMO KaK
npeauIecTByoIee:

2.2.1 | UudopmaiiioHHbIe TEXHOJIOTHH B OU3HEC-TUIAHUPOBAHUH

2.2.2 | IIpoextupoBaHye UHPOPMALUOHHBIX CUCTEM

3. KOMIIETEHIIY OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3VJIbTATE OCBOEHUSI JUCUILINHBI
(MOJY.JIST)

IIK-1: Cnioco6eHn npoBoaANTH 00c/Iel0BaHUE OPTAHU3ALMIi, BHISABJSATH HH()OPMALIMOHHbIE TOTPEOHOCTH MOJIb30BaTeJIei,
¢opmupoBaTh TpefoBaHUS K HH(POPMALIMOHHOI cUcTeMe

NA-1.11IK-1: Onpenesisier u BoIOUpaeT 3(peKTHBHBIE METOABI U CIIOCO0BI 00C/IeJOBAHUS OPTraHU3AUI A/ BbISIBJIEHUS
HH(OpPMaNMOHHBIX MOTPeOHOCTEl MoJIb30BaTeJIeH.

3HaTh:

PBIHOK HHPOPMAIIMOHHBIX POJIYKTOB M YCIYT ISl PEIICHHSI MPUKIIaTHBIX 3a7a4 U CO3IaHUs UHPOPMAIIHOHHBIX CHCTEM;
VMmerTs:

OCYILIECTBIISITh aHAJIM3 JTAHHBIX, HCOOXOAUMBIX ISl pEIICHHS MOCTABICHHBIX JKOHOMUYECKUX 3a71a4;

OIICHUBATh WH(GOPMAIIMOHHBIC MPOYKTHI U OCYIIECTBIISATh UX MOA00P /ISl PEIICHUS Pa3IMYHBIX MPUKIATHBIX MApPKETHHTOBBIX
3aJ1a4;

OIICHMBATh U COBEPIIICHCTBOBATh CAlT KaK MPOIAIOIIEro AJIeMEHTa B padoTe hupM;

paboTaTh ¢ KOHTEHTOM CaiTOB;

Brnanets:

HaBbIKaMH cOOpa, aHAIK3a ¥ UCIIOJIb30BaHHsI HHPOPMAITUK, HEOOXOUMOH [Tl IPHUHSTHUS Pa3IMYHBIX MAPKETHHTOBBIX PEILICHUMH
MOCPEJICTBOM COOTBETCTBYIOLIMX HH(OPMAIIMOHHBIX TEXHOJIOTHIA;

N-2.11K-1: Beioupaert cnoco0bl (popMaIH30BAHHOI0 ONMCAHUS CHCTEM M MeTO/AbI cleln(pUKAUM TPeOOBAHUI K
HH(OpMaNMOHHOIi cucTeme

3HaTh:

PBIHOK HHPOPMAIMOHHBIX POJIYKTOB M YCIYT ISl PEIICHHSI MPUKIIAIHBIX 3a7a4 U CO3aHUs UHPOPMAIIHOHHBIX CHCTEM;

VMeTs:

aHanm3upoBath MeMeHThl CRM KOHIIETIIIUY ¥ BRIPA0ATHIBATh MTyTH UX COBEPIICHCTBOBAHUS;

Bmanets:

HaBBIKaMH cOOpa, aHaIM3a U UCII0JIb30BaHU HH(POpMALUH, HE00X0AUMOH JUId crieunpuKayuy TpedoBaHui K HH(OPMALMOHHON
CHCTEME;

METOAaMU crieliuuKanuu TpeOoBaHUs K MApKETHHIOBBIM HH(QOPMAIMOHHBIM CUCTEMaM.

HN-3.11K-1: Ucnoab3yeT MeTOAbI H CIOCOOBI 00C/1€I0BAHUS OPraHU3aLMii 1JIs1 BbISABJIEHUSI MH(POPMAIIHOHHBIX
norpedHOCTeN M0JIb30BaTe el U BHINOJIHSIET GopMaIn30BaHHOE ONMCAHNE NIPEAMETHOMH 001acTH

VMmerTs:

OCYILIECTBIISITh aHAJIM3 TAHHBIX, HEOOXOAUMBIX JISl PEIICHHSI TOCTABICHHBIX MAPKETHHIOBBIX 3a]1a4;

OIICHUBATh WH(GOPMAIIMOHHBIE MPOYKTHI U OCYIIECTBIISATh UX MOI00P /ISl PEIICHUS Pa3IMYHBIX MPUKIAIHBIX MApPKETHHTOBBIX
3aJ1a4;

OIICHMBATh U COBEPIIICHCTBOBATh CAUT KaK MPOIAIOIIEro AJIeMEHTa B padoTe hupM;

paboTaTh ¢ KOHTEHTOM CaiTOB;

Brnanets:

HaBBIKaMH cOOpa, aHAIKM3a ¥ UCIIOJIb30BaHHsI HHPOPMAIIUK, HEOOXOIUMOH [Tl IPHUHSTHUS Pa3IMYHBIX MAPKETHHTOBBIX PEIICHUN
MOCPEJICTBOM  COOTBETCTBYIOLIMX MH(POPMALIMOHHBIX TEXHOJIOTHH;

AHATUTUYECKUMHU METOJIAMU JIJISl OLICHKU 3 (PEKTUBHOCTH MapKETHHIOBOM, JIOTHCTHYECKON U PEKIIAMHOM JeSTEIbHOCTH Ha
MIPEIIPUATHSX.




N/I-4.11IK-1: ®opmupyet TpeGoBaHusi K HHGOPMALIMOHHOI cUCTeMe HA OCHOBE 00CJIe/IOBAHUS OPraHU3ALMI M BbISIBJIEHHS
HH(pOPMALMOHHBIX NOTPe0HOCTell No/Ib30BaTe el

3HaTh:

PBIHOK HHPOPMAITHOHHBIX POJIYKTOB M YCIAYT IS PEIICHUsI IPUKIIATHBIX 33724 M CO3IaHus HHPOPMAI[HOHHBIX CHCTEM;
YMeTs:

OCYLIECTBISITh aHAJM3 JAHHBIX, HEOOXOAUMBIX JUISl PEIICHUS MOCTABICHHBIX MAPKETHHIOBBIX 33]1a4;

OLICHMBATh MH()OPMAIIMOHHBIE MTPOAYKTHI H OCYIECTBIATh UX TIOAOOP VIS PEILICHUS PA3IMYHbIX MPHUKIIAJIHBIX MAPKETUHTOBBIX
3a71ad4;

OLICHMBATH ¥ COBEPILICHCTBOBATH CANT KakK MPOAOIIETo JIeMEeHTa B pabote Gpupm;

paboTaTh ¢ KOHTCHTOM CalTOB;

aHaTU3UpOoBaTh 37eMeHThl CRM KOHIICTIIIHH U BBIPA0aThIBATh MyTH UX COBEPIICHCTBOBAHUSI.

Bmanets:

HaBbIKaMHU cO0pa, aHaIN3a U KCIOIb30BaHuUsI HH(YOPMAIMY, HEOOXOMMOMN ISl IPUHSITHUS PA3THYHBIX MAPKETUHTOBBIX PELICHHUI
MOCPEJICTBOM COOTBETCTBYIOLIMX MH(POPMALMOHHBIX TEXHOJIOTHH.

4. CTPYKTYPA U COJAEP KAHUE JTUCIUIIJIMHBI (MOYJIsI)

Kon HaumenoBaHue pa3iesioB U TeM /BUJ Cemectp / | Yacos | Komneren- | Jluteparypa | Unte | Ilpumeuanue

3aHATUSA 3aHsTus/ Kvnc U DPAKT.

Paznen 1. Jlekuuu




1.1

WudopmarnronHbIe Mpo1eccsl B
MapKeTUHre U 00bEKTUBHAS
HEOO0XOIMMOCTh UX aBTOMAaTHU3aLH

WnTepakTuBHas NeKus (JIeKIUs-
JTUCKYCCHS)

W3meneHue ponu v GyHKUUH
MH(OPMALIOHHBIX TEXHOJIOTHH B
pe3ynbpTare pa3BUTHS HH(POPMAIIMOHHBIX
nporeccoB. Heo6xoaumocThb
MUHHMMU3AIIH BPEMEHH MEXTy
COBEpILEHUEM ITPOU3BO/ICTBEHHO-
XO3SIIICTBEHHBIX ONepalyil U ux
HHPOPMALMOHHBIM OTOOpaKEHUEM IS
MIPUHATHA YTIPABICHUECKUX PEIICHUH.

Heo6xoamMocTs cHCTEMATH3alMK 3HAHUI

JTAHHOM HAYYHO-TIPAKTUYECKOH PabOThI.
OcHOBHBIE CBOWCTBA OPraHN3AIIMOHHBIX
cucreM. Poib city:x0a MapKeTHHTa B
naHHOH cucteme. CHcTeMa yIpaBIeHHs
MapKeTHHroM. PoJib B ee opranusanuu
MH()OPMALIMOHHBIX TEXHOJIOTHH.
DkoHOMHUYECKask MH(POPMALMOHHAS
cucreMa. 3aKOHBI IPeoOpa3oBaHuUs
nH(OpMaILH B yCIOBHIX
(bYHKIIMOHUPOBaHHS
aBTOMAaTH3UPOBaHHBIX cucteM. AVIC mo
THUITy OCHOBHOH JIEATEIbHOCTH 00bEKTa
(9KOHOMHUECKHE, TEXHOJIOTAYeCKHE,
aJMAHUCTPATUBHBIE U T.I1.), 10 cepe
(GYHKIMOHAIBHOM HAaIIPaBICHHOCTH
(puHaHCOBBIC, HAIOTOBBIE, CTPAXOBbIE,
0GaHKOBCKHE, OyXraJTepcKue,
MapKETUHIOBBIC H T.I1.), 0 METOIY
pemieHus 3a1a4 (IKCIEePTHEIC,
MMHTALUOHHBIE, ONTUMU3AIINOHHEIC,
nH()OPMALIOHHO-COOTBETCTBYIOLIHE,
TEJICKOMMYHHKAIIMOHHBIE).

/JTex/

VJI-1.11K-1
WJ1-2.TTK-1
WJ1-3.TIK-1
WJ1-4.TTK-1

J1.1J12.1
2.2




1.2

MapkeTHHTOBBIE HH()OPMALMOHHEIE
CUCTEMBI

Ucropryeckuii acnexT pa3BUTHS
yHpaBieHuYecKoi HH(GOpMaIOHHOM
cucrembl. DyHKIIMN MapKETHHTOBOM
nH(popMaMOHHON cucTeMsl. Llens
MapKEeTHUHIOBO# cucteMbl. Crienuguka
oTepanoHHbIX pemennit. [lognepixka,
KOHTPOJIb MapKETHHIOBBIX PEIICHUH.
OCHOBHBIE MOAXOBI K TPOESKTUPOBAHUIO
MapKEeTHHIOBBIX HH()OPMAIIIOHHBIX
cucreM. KitoueBbie BOIpochl
MIPOEKTHPOBAHUS NH(POPMALIMOHHON
CUCTEMbI Ha IpeAnpuaTur. Banumocss3p
MOJICUCTEM MapKETHHTOBOM
UHPOPMaIOHHOH cucTeMbl. OCHOBHBIC
LIEJIU TTO/ICUCTEM MapKETHHTOBOM
“HGOPMALMOHHON CHCTEMBI.
XapakrepucTrka Hanbosee
pacrpoCTpaHEeHHBIX MPUKIIaTHBIX
MOJICUCTEM MapKETHHIa: MoJIcucTeMa
MPO/aX, NOJCUCTEMA IIPOTHO3UPOBAHMUS,
MOJCUCTEMA MapKETHHIOBBIX
HCCIIeIOBAaHUM, ITOJICHCTEMA
1eHooOpa3oBaHus, OACUCTEMA
pacripefenenus, nojacucreMa
TIPOABHMXEHUSI TOBAPOB UJIH yCIIYT,
HOACUCTEMa pa3pabOTKN HOBBIX TOBAPOB.
/JTex/

VJI-1.11K-1
WJ1-2.TTK-1
WJ1-3.TIK-1
WJ1-4.TTK-1

JI1.1J12.1
J12.2

1.3

XapaKkTepUCTUKa U CTPYKTypa
JJIEKTPOHHOTO PhIHKA

XapaxkTepucTHKa IEKTPOHHOTO On3Heca.
CTpyKTypa 37eMEHTOB dJIEKTPOHHBIX
Ou3Hec-onepalui. DIESKTPOHHBIN PHIHOK,
ero cTpykrypa. OTIHYHS JIEKTPOHHOTO
PBIHKA OT TPAAUIHOHHOTO (PU3UUECKOTO.
Mozenu B3auMOACHCTBUS y4aCTHHKOB
anekTpoHHOTOo phiHKa: B2B, B2C, C2C,
G2E.

OCHOBHBIE YYaCTHUKHU HA IIEKTPOHHOM
poiHKe. D deKkTHBHOE yrpaBiIeHUe
JIAHHBIM phIHKOM. Web-

OpeACTaBUTEIILCTBO, €0 XapaKTECPUCTHKA.

KoprnopaTuBHBIE TOPTAITBI.

Opranuzanus padoThl YICKTPOHHBIX
TOPrOBBIX IUIOIIAIOK. BUIbI rUTOIIAI0K:
yIpaBsieMbIe IPOIABLOM, MTOKYIATEIIEM,
TpeTheit cropoHoi. Karanor on-line,
ayKIIMOH, Oupka, cCo00IIeCTRBO.
OpraHuzanus ¥ MpOBEACHUE rOC3aKyIOK.
CermeHTaLysI JIEKTPOHHOTO PhIHKA.
MeTo/bl MOTY4EHHS TOXOI0B Ha
JNIEKTPOHHOM PBIHKE.

/JTex/

VJI-1.11K-1
WJ1-2.TTK-1
WJ1-3.T1K-1
WJ1-4.TTK-1

JI1.1J12.1
J12.2




1.4

MapkeTHHroBbIe UCCIIEIOBAHUS B
MNurepuer

XapakTepucTHKa MApKETHHTOBOTO
nccaenoBanus. ICTOYHUKY MOTYyYeHHS
MEPBHUYHON U BTOPHYHON HH(POPMAIIUH.
BbIrozpl ncmnonbp3oBanus HTEpHET B
MapKEeTHHIOBBIX UCCIIEA0BAHMSIX.
XapaxkTepucTuKa HCTOYHUKOB
undopmaru B arepuer. Hanpasnenus
noucka uadopmanuu B IHTEpHET.
Omnpocsl B pexume on-line. Web — ompoc.
Pa3paboTka aHkeT 175 onpoca. Padora
MapKETHHIOBBIX areHTCTB B CETH.
JlocToMHCTBA M HEZOCTATKU OIPOCOB B
pexume on-line. ObecnieueHue
PENpe3eHTaTHBHOCTH JaHHBIX.

Bunsl onnaiiHoBbIX Qokyc-rpymnm: Gokyc-
yar, ¢pokyc-hopyM U BUIEO HITH
ayIMoKoH(eperuu.

Opranuzanus pOoKyc-TpyIIbl, STAIbL.
Crenuduka u tematuka. OT60p
pecnionaenToB. [IpoBenenue
KaueCTBEHHBIX CCIIETOBAHUM
MOCPEICTBOM PA3INYHBIX (POKYC-TPYIIIL.
IIpeumymectBa HOKyC-TpyIIl 1
HEIOCTAaTKU. beTa-TeCTUHT KOHLISTIIUA,
H3y4YCHUE ayAUTOPUH, CAUT-TECTHHT,
OaHHEep-TEeCTHHT.

/JTex/

VJI-1.11K-1
WJ1-2.TTK-1
WJ1-3.TIK-1
WJ1-4.TTK-1

JI1.1J12.1
J12.2

1.5

CRM koHuenuus B MapKeTHHIOBOM
JEATEILHOCTH

ERP-cucrema, MRP — cucrema; oCHOBHBIC
(YyHKIMU TaHHBIX CHCTEM, COCTaB
YKa3aHHBIX CHCTEM, OCHOBHBIE Pa3IN4HsL.
Cucrema ynpaBieHUs
B3aMOOTHOLICHHUSMU C KITUEHTaMHU
(CRM, CRM-cucrtema) Kak IIpHUKIaJHOE
MIPOrpaMMHOE O0eCTIeueHUe ISt
OpTaHM3alNH, IpeTHa3HAYCHHOE IS
aBTOMATH3alUU CTPATET Ui
B3aHMOJICHCTBHS C 3aKa3uNKaMu
(xnueHTamu).

TIporpaMMHBIe IPOIYKTHI PEATH3Y IO
JAHHYIO KOHLIEMIIUIO, UX
(YHKIMOHATbHBIE BO3MOYKHOCTH.
OCHOBHBIE TPUHIHUIIBI PEANTNU3aLHUU
KOHIIETIIIVN | 1IeJIH BHEAPECHUSL.
Knaccugukaus CRM-cucrem no
YpOBHsIM 00paboTKH HHGOPMALIUH U
(YHKIMOHATEHBIM BO3MOYKHOCTSIM.
TousiTue OpeHaa M OpeHIUHTa, MAPOYHOTO
Kanuraia. BpeHIuHrOBbIe peneHus

KOMITaHU} Ha 3JIEKTPOHHOM PhIHKE
/J1ex/

VJI-1.11K-1
WJ1-2.TTK-1
WJ1-3.T1K-1
WJ1-4.TTK-1

JI1.1J12.1
J12.2




1.6

NudpopmannoHHbie 1
TEJIICKOMMYHHUKAIIMOHHBIC TEXHOJIOTHU U
CHCTEMbI B MAPKETHHTE

XapaKkTepuCcTHKa HHPOPMAIMOHHBIX
TEXHOJIOTHH M UX IBOJIONHS. DTaIbI
Pa3BHUTHS KOPIIOPATUBHBIX
nHdopmanmonHsIx cucreM. CoznaHue
HHPOPACTPYKTYphI OU3HECA.

CucTeMbl TEJIeKOMMYHHUKAIN 1
BBIYHCIIUTEIbHBIX CETCH.
KoHuentyaibHble OCHOBBI
TEJICKOMMYHHKAIIMOHHBIX
BBIYHCIUTENBHBIX cHcTeM. [IporpaMmMHOe
obecrieyeHne TeIeKOMMYHHUKAMOHHBIX
cucreM. MHpopmanmonHoe odecrieucHue.
MHOTroypOoBHEHEBOE MPEACTABICHHIE
CHCTEM.

Krnaccupukanus TeneKoMMYHAKAIIMOHHBIX
BBIYHCIIUTEIbHBIX CETEH:
TEPPUTOPUATIbHAS PACTIPOCTPAHESHHOCTD,
BEIOMCTBEHHAs IPUHAUIEKHOCTD,
CKOPOCTB Tepeaaun HHPOpMaLuH, THI
cpensl nepenadn. JIokaibHbIE U
r100anbHbIe CeTH.

/J1ex/

WJI-1.11K-1
WJ1-2.TTK-1
WJ1-3.T1K-1
WJ1-4.TTK-1

JI1.1J12.1
J12.2

1.7

Peanm3zanust MapKeTHHIOBBIX (QYHKLIUI
yepe3 MPOJAIOIIHNNA cailT

XapakTepucTHKa COBITOBBIX (DyHKIUH
mapketurra. Oynkmun caifta. Cailt kak
HHCTpYMeHT OusHeca. [IpuBnedeHue
KIJIMEHTOB KakK IJ1aBHas QyHKLUS
npojatomiero caita. @yHKIMOHAN caiiTa
JUIS IOUCKOBBIX cucTeM. DyHKIIMOHAI
caiita st moceTuTenen.

CoBpeMeHHbIE METO/IbI TPUBJICUEHUS
KIJIMIEHTOB U MOBBIIIEHUS [TPOAABaEMOCTH C
caifra.

/J1ex/

VT-1.11K-1
WJ1-2.TTK-1
WJ1-3.11K-1
WJ1-4.TTK-1

JI1.1J12.1
J12.2

1.8

Wutepner- 6ankunr, MHTEpHET TpeluHT
u UHTepHeT-cTpaxoBaHue

UcTtopus mosBIEHUS SJIEKTPOHHBIX
OaHKoBCKUX yciyT B Poccun u 3a
py0OexoM. AHAJIOTH CUCTEMBI «0aHK-
KITUEHTY.

[ToHsATHE MIACTUKOBBIX KapT.
OcoOeHHOCTh MPOJAX U BbIIAYU
HaJIMYHBIX 0 KapTaMm. ['apant
BBINOJIHEHHS TUIATSIKHBIX 00532 TEIBCTB.
JleGeToBbIe U KpeTUTHBIC KapThl.
JlucranmoHHOEe OAHKOBCKOE
00CITy)KUBaHUE HA OCHOBE
MHPOPMALMOHHBIX TEXHOJIOTHH.
XapakTeprcTuka cucteMbl «baHk-
KIueHT». OyHKINOHAIBFHBIE BOBMOKHOCTH
CHCTEMBI.

Cucrema «Tenedbank», ee
(hyHKIIMOHATBHBIE BO3MOXHOCTH.
Wntepner-6ankunr. Pazsurue
0003HaYeHHBIX cucTeM B PO.

/Jex/

WJI-1.11K-1
WJ1-2.T1K-1
WJ1-3.T1K-1
WJ1-4.TTK-1

JI1.1J12.1
J12.2




1.9 MHpopMallnOHHBIE TEXHOJIOTHH B NA-1.11IK-1 JIT.1J12.1
OUpIKEBOI TOPTOBIIE NA-2.11K-1 J12.2
NA-3.11K-1
HHTepHeT-TpeiiAnHT, KaK HOBBIM YPOBEHb Na-4.11K-1
pa3BUTHSL OUP>KEBOW TOPTOBIIH.
TTonoxxutenbpHbIE U OTPULIATENILHBIE
XapakTepucTUku MHTepHeT-Tpeiinunra.
Opraunuzanus UaTepHeT-Tpeiiaunra,
HaJIM4ne He0OXOAUMBIX (DAaKTOPOB.
Knuenrckuit repmunan MetaTrader 4 kak
4yacTh MHOOPMAILIMOHHO-TOPTOBOH
cucrembl. DyHKIIMOHAIbHBIE
BO3MOXXHOCTH TEPMHHAJIA, €TI0
npegHa3HadeHue. TeXHUUecKue
MHIUKATOPbI U TMHEHHBIC HHCTPYMEHTEL.
/JTex/
Pa3nen 2. JlaGopaTopHble padoThI
2.1 Tema 1. IHdopManoHHBIE IPOLIECCH B NA-1.I1K-1 JI1.1J12.1
MapKETHHIe U 00bEKTUBHAS NA-2.11K-1 J12.2
HEO0OXOUMOCTh MX aBTOMATH3aIlUU NJI-3.11K-1
na-4.11K-1
AHann3 KOHKPETHOU CUTyalun
Pabota B MasIbIX TpymIax, JUCKYCCHS
Brimonnenue 3ananuii (3ananue 1-6) u
o0cyx/ieHHe ee pe3yIbTaToB
ITucbmenHas pabora, JUCKycCcHs
/J1a6/
2.2 Tema 2. MapkeTHHroBBIE NA-1.11K-1 JIT.1J12.1
“HGOPMALMOHHBIE CUCTEMBI NA-2.I1K-1 J12.2
NA-3.I1K-1
BrinonHenne nHAMBUIYaIbHBIX 3aJaHUN WJI-4.11K-1
Pabora B MaJbIX rpymnmnax, MeTo.
MIPOEKTOB,
/J1a6/
23 Tema 3. XapakrepucTuka u CTpyKTypa NA-1.11IK-1 JIT.1J12.1
SJIEKTPOHHOTO PHIHKA NA-2.11K-1 J12.2
NA-3.I1K-1
3ananue 1. CpaBHeHue nenei WJI-4.1IK-1
HCIIOJIb30BaHUS JIEKTPOHHOTO OM3HEca
3ananue 2. lleHooOpa3oBaHue B CETH
Nurepuer
/J1a6/
2.4 Tema 4. MapKkeTUHTOBBIC UCCIICIOBAHUS B Na-1.11K-1 JIT.1J12.1
HuTepner nJ-2.11K-1 J12.2
nJ-3.11K-1
3ananue 1. 3HAKOMCTBO ¢ OCHOBHBIMH Na-4.11K-1
cepsucamu cetn uTepuer. M3yuenne nx
UCIIOIb30BAHUS IIPU IPOBEICHUH
MapKEeTHHIOBBIX UCCIIEAOBAHUH.
3ananue 2. CpaBHUTEIbHBIN aHATN3
MapKETHHI'OBBIX CHCTEM.
CocraBbTe CBOJIHYIO TabIHIy MO
MPOTrPaMMHBIM MIPOIYKTaM,
UCIIOJIb3YEMBIM B cepe MapKeTHHTa
/J1ab/
2.5 Tema 5. CRM konnenmus B WNJ-1.TIK-1 JI1.1J12.1
MapKETHHTOBOH JESATEIHHOCTH NA-2.11K-1 J12.2
nJ-3.11K-1
3ananue. OCyLIECTBUTE MTOUCK WJI-4.11IK-1

HH(DOPMAIIUY C €€ TTOCIICTYIOIINM
ohopMIICHHEM B BUJIC TTPE3CHTAIIMOHHOTO
Marepuaia 1o npuMepaM pean3anun
koMmmanusMu CRM xonuemniuu. /J1a6/




2.6

Tema 6. UndopmanmonHsie U
TEJIICKOMMYHHUKAIIMOHHBIC TEXHOJIOTHU U
CHCTEMbI B MAPKETHHTE

3ananue. [IpoaHanu3upynTe KOHTEHT -
MH(POPMALIMOHHOE HATIOJHEHUE
HECKOJIBKHX CaliTOB, SIBIISOIINUXCS
KOPIIOPaTUBHBIM MPEICTABUTEIECTBOM
OHOM M3 CIEeAYIONINX KOMIIaHUN:

1. Kommanuu o yciyram B

obnactu Web-nu3aiina.

2. Kommanuu no npousBoAcTBY
aBToMoOuIIei.

3. Komnanuu no okazaHuro
KOHCAJITHHIOBBIX YCIIYT.

4. O6pa3oBaTeNIbHBIX

YUIpEKACHUH.

5. Komnanuti,

CHEeLUAIN3UPYIOMINXCS Ha BBINOJIHEHUN
MapKETUHIOBBIX MCCIEJOBAHUI.

6. IIpeanpusaTuii o Npou3BOJACTBY
xJ1Ie000YIOUHBIX U KOHJAUTEPCKUX
U3JENHUi.

/J1ab/

WJI-1.11K-1
WJ1-2.TTK-1
WJ1-3.T1K-1
WJ1-4.TTK-1

JI1.1J12.1
J12.2

2.7

Tewma 7. Peanuzanust MapKEeTHHTOBBIX
GbyHKUMI Yyepe3 IpoJaroIuii caiit

3aganue. PazpaboTka CTpyKTyphbl
UHTEpHET caiiTa JuIs TypUCTCKOIO
npeanpustus /J1ad/

WJI-1.11K-1
WJ1-2.TTK-1
WJ1-3.T1K-1
WJ1-4.TTK-1

JI1.1J12.1
J12.2

2.8

Tema 8. IHTEpHET- OAaHKUHT U
3NIEKTPOHHBIE PACUETHI.

3amanue 1. O3HAKOMHUTHCS C
cucremoir Web-money no nadopmarmu
caiitoB /JIa6/

VT-1.11K-1
WJ1-2.TTK-1
WJ1-3.11K-1
WJ1-4.TTK-1

JI1.1J12.1
J12.2

2.9

Tema 9. udopmarimoHHbIe TEXHOIOTUH B
OHpP>KEeBOI TOProBIe

3aganue. OCyIIeCTBUTE IOUCK
IPOrpaMMHBIX IPOAYKTOB,
IpeIHa3HAaYCHHBIX BEeHHs OUpPKEBOH
TOPTOBIH. M3yunTe HX AeMO-BepCHH,
ompenenuTe GyHKIHOHATBHBIE
BO3MOKHOCTH MPOTPAaMM, JaiTe nX
CPaBHUTEIbHYIO XapaKTepUCTHKY /J1ab/

VT-1.1TK-1
WJ1-2.TTK-1
WJ1-3.T1K-1
WJ1-4.TTK-1

JI1.1J12.1
J12.2

Paznen 3. CamocTosiTesibHaAs padoTa

3.1

Tema 1. MudopmarimoHHbIe MPOLIECCHI B
MapKeTHHTe U OOBEKTUBHAS
HEOOXOANMOCTh HX aBTOMATH3aLHH

[ToaroroBka k cemuHapy
O6cyxaeHne MPOOJIEMHBIX BOITPOCOB
[Ipaktudeckoe 3aganue Nel-2
[opTdonuo

[ToaroToBka k 5K3aMeHy M TEKyIIeH
aTTeCTalMU

Ormpoc

/Cp/

WJI-1.11K-1
WJ1-2.T1K-1
WJ1-3.11K-1
WJ1-4.TTK-1

JI1.1J12.1
J12.2




32 Tewma 2. MapkeTHHTOBBIE NA-1.11IK-1 JIT.1J12.1

UH(GOPMAIMOHHBIE CHCTEMBI NA-2.11K-1 J12.2
NA-3.11K-1

[ToaroroBka k ceMuHapy na-4.11K-1

OO0cyxaeHne IpoOJIEMHBIX BOIIPOCOB

PaboTa Haj MapKeTHHIOBBIM

HCCIIEI0BaHUEM

OTueT 0 MapKETHHIOBOM HCCIIEIOBAHUH

[ToaroroBka k SK3aMeHy M TEKyIIeH

aTTecTaluu

Ormpoc

/Cp/

33 Tewma 3. XapakrepucTuka u CTpyKTypa NA-1.11IK-1 JIT.1J12.1

3JIEKTPOHHOTO PHIHKA NA-2.11K-1 J12.2
nJ-3.11K-1

[ToaroroBka k cemuHapy na-4.11K-1

O6cyxaeHne MPOOIEMHBIX BOITPOCOB

[ToaroToBka k 5K3aMeHy M TEKyIIeH

aTTecTaluu

Omnpoc

/Cp/

3.4 Tewma 4. LleHb! 1 IeHOBAsI TOJIUTUKA Na-1.11K-1 JIT.1J12.1

(bupmbl NA-2.I1K-1 J12.2
NA-3.I1K-1

[ToaroroBka k ceMuHapy na-4.I1K-1

O6cy:xaeHne MpoOJIeMHBIX BOIIPOCOB

[ToaroroBka k sK3aMeHy

Ormpoc

/Cp/

3.5 Tema 5. MapKeTHUHTOBbIE UCCIIEIOBAHUS B Na-1.11K-1 JIT.1J12.1

Hurepuer NA-2.11K-1 J12.2
NA-3.I1K-1

[ToaroroBka k ceMuHapy na-4.11K-1

O6cy:xaeHne MpoOJIeMHBIX BOIIPOCOB

[ToaroroBka k sK3aMeHy

Ormpoc

/Cp/

3.6 Tema 6. CRM konmenius B NJ-1.TIK-1 JI1.1JI12.1

MapKETUHTOBOH €SI TEIbHOCTU NA-2.11K-1 J12.2
NA-3.11K-1

[ToaroroBka k ceMuHapy na-4.11K-1

OOcyxaeHne IpoOJIEMHBIX BOIIPOCOB

[TonroroBka K 3K3aMeHy

Ormpoc

/Cp/

3.7 Tema 7. UndopmarimoHHsie U NA-1.11IK-1 JIT.1J12.1
TEJIEKOMMYHHUKAIIHOHHBIE TEXHOJIOTHH 1 NA-2.11K-1 J12.2
CHUCTEMBI B MAPKETHUHIET nA-3.I11K-1

na-4.11K-1
Pedepar
[opTdonuo
[TonroroBka K 3K3aMeHy
Ormpoc
/Cp/

3.8 Tewma 8. MurepHer-0ankunr, MatepHeT Na-1.11K-1 JIT.1J12.1

Tpelaunr, MuTepHeT crpaxoBanue nJ-2.11K-1 J12.2
nJ-3.11K-1

Pedepar WJ1-4.11IK-1

IopTdonuo

[ToaroroBka k sK3aMeHy
Omnpoc /Cp/




3.9 Tema 9. udopMalimoHHbIE TEXHOIOTHH B 5 4 Na-1.11K-1 JIT.1J12.1 0

OUPIKEBOW TOPTOBIIE Na-2.11K-1 J12.2
NA-3.11K-1
[ToaroroBka k ceMuHapy NA-4.11K-1

OO0cyxaeHne IpoOJIEMHBIX BOIIPOCOB
[ToaroToBka k 5K3aMeHy M TEKyIIeH

aTTecTaluu
Omnpoc /Cp/
Paznen 4. Koncyabranumn
4.1 Koncynbranums no aucturuinae /Kone/ 5 1 NA-1.11K-1 0
na-2.11K-1
nAa-3.11K-1
na-4.11K-1
Paznen 5. IlpomeskyTouHas aTTecTalus
(3K3aMeH)
5.1 [TonroroBka K 3k3aMeHy /Jk3aMeH/ 5 34,75 | UO-1.11IK-1 0
na-2.11K-1
nAa-3.11K-1
na-4.11K-1
5.2 Konrpons CP /KCPATT/ 5 0,25 | NA-1.1IK-1 0
na-2.11K-1
nAa-3.11K-1
na-4.11K-1
53 KonrakrtHas pabora /KoHCOK/ 5 1 NA-1.IIK-1 0
na-2.11K-1
nAa-3.11K-1
na-4.11K-1

5. ®OHJ OHEHOYHBIX CPEJACTB

5.1. IlosicHuTEIBLHAS 3aNIMCKA

(DOH)I OILICHOYHBIX CPEACTB d)OpMPIpyeTCSI OTACJIbHBIM JOKYMEHTOM B COOTBETCTBUU C ITonoxenuem o (1)OHZ[€ OLICHOYHBIX CPEACTB B

T'o

pHO-AJ’ITafICKOM roCyAapCTBEHHOM YHUBCPCUTCTC

5.2. OueHo4YHbIe CpeACTBA /ISl TEKYIIEro KOHTPOJIsI

5.3. Tembl nucbMEHHBIX PadoT (3cce, pedpepaThl, KypcoBble padoThI U AP.)

O 01N DN K WK —

20

21.
22.

KO
23
24
25
26
27

. [loBenenne morpeduUTENCH B COIUATBHBIX CETSIX.

. MapkeTHHT ¥ CONMANbHBIE CETH.

. MapkeTuHT 9yBCTB M 3MOIIMA... HJIH [TO-aHTJIMMCKY 3BYYUT KaK — sensitive-marketing.
. lHHOBaImMoOHHBIE TEXHOIOTUHU B MapKETHHTE.

. HoBble MeTOIbI KOMMYHHKAIIUN B 00pa30BATEIBHBIX YCIIyTaX.

. HeiipomapkeTuHr.

. KoMMyHUKaTHBHBIC TEXHOJOTHH MapKETHHTA.

. Capadannoe paano Kak HHCTPYMEHT MapKEeTHHTA.

. HecTangapTHble MapKETUHTOBbIC KOMMYHHKALIUH.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

CaMOMapKeTHHT Ha PBIHKE TPYya.

HoBble TeXHOIOTMU MapKETHHIa ¥ PEKIIAMBI.

AHTUTTIO0ATUCTHYECKUN MAPKETHHT - MU "I MPOTHUB OpEeHIOB"....

[otpebmsito, cre0BaTENbHO CYLIIECTBYIO - aHAIN3 IPUYMH M METOJIOB BINSHHS Ha TIOTPEOUTEIIS.
Bynymee mapkernnra B 21 Beke.

[Touemy He MPOBOASAT MAPKETHHIOBBIE UCCIIEIOBAHMS IPEANPUATHS MaIOTo OHU3Heca.
Mapxketonor - Kak npodeccus, eI ¥ MACCHS B KOMITaHHUH.

JMpeKTop 1o MapKeTHHTY - TIOYEMY €CTb TaKas IOJDKHOCTB M ee 000CHOBaHHME.

CoBpeMeHHbIE TEHACHIINY B MapKETHHTE.

Kak MozennpoBats UMITyJIbCHBHBIE TIOKYITKH.

. VIHTepHEeT-MapKEeTHHT - HOBBIC TEXHOJIOTHH.

Opranu3anus HICKyCCTBEHHOT'O a)KMOTaXka B Mara3uHe.

MuHUMH3aIHS PacX0JI0B HA KOHTAKT C NMOTpeduTeneM, T.e. Kak rnpu orompkere 1000 pyOeit oXBaTuTh MaKCUMyM
HTaKTOB ¢ OpeHIoMm!

. IlponBwxkenune OpeHnoB 3a pyoexom. He crannapTHbIE HOAXOMBI.

. 'mo6anbHbIe TPOOIEMBI YEIOBEYECTBA M UCTIOIB30BAHIE MAPKETHHTA.

. MapkeTuHT COOBITHIA.

. MapKeTHHT B 9BOIOLUH YEIOBEUECCTRA.

. OBoMONUs YenoBeKa B 21 Beke Npu BIUSHUY MapKETUHTOBBIX TEXHOJIOTHUIL.




28. HoBble TEXHOJIOTUU B 06p330BaHI/II/I KakK CJICACTBUC BOS,HCfICTBI/Iﬂ Ha HOTpe6I/ITeHH.

5.4. OueHo4HbIE CPeACTBA IS MPOMEKYTOYHOI aTTeCTAlMH

1. XapakrepucTrka 3eKTpoHHoro ousHeca (IIoHsATHE, 3TANBI UCIIOJIL30BAHMUS, DIICKTPOHHBIN MAPKETHHT, €ro CyOBEKT U
00BEKT, PBIHOK MPOU3BOJUTENS, PHIHOK TOCPEIHUKOB, PHIHOK MOTPEOUTEIS).

2. DNEKTPOHHBINA U TPaJULOHHBII PBIHKU.

(TIOHsTHE >TIEKTPOHHOTO PHIHKA, XapaKTEPHBIE YEPTHI SJICKTPOHHOTO PHIHKA, B3aUMOCBS3b 3JIEKTPOHHOTO ¥ TPATUIIMOHHOTO
PBIHKOB, JIeTICHUE TOKYTaTeIeH 3JIEKTPOHHOTO PHIHKA).

3. DJIeKTPOHHBIH U TPAIULUOHHBIH ON3HEC BBITO/IBI AJIEKTPOHHOTO OM3HECa AJIs MOTPeOnTENsI, KOMIIAaHWH, OOIIECTRa.
(CrpaTerus u KOHIEIIHS ASSTEIHHOCTH, HHTEPHET-CTPATETHS M €€ OCHOBHBIE ATAITBI pa3padboTku. Llenn kommanuit
UCIIOJIb30BaHMs 3JIEKTPOHHOr0 On3Heca.)

4. Obmras xapakTepruCTHKa KOMIUIEKCa dJIEKTPOHHOTO MapKeTHHTa (TIEPBOE HAYYHOE 3aKpeIieHHe TepPMUHA,
XapaKTCPUCTHKA MOHATHUS, 4P M XapakTepUCTHKa KaXKIOTO JICMCHTA)

5. llenooOpa3zoBanue B ceTu MHTEpEeHET ((haKTOPHI, BIUAIOMNE Ha IIEHOOOpa3oBaHue, (DaKTOPhl CHIDKAIONIUE TICHY,
(hakTOpBI NOBKIIIAIIUE IIEHY, ICHOBBIC CTPATEIHH HA YIEKTPOHHOM PBIHKE, YCIOBUS IPUMCHIMOCTH TOBapa JJisl TOPTOBJIH B
WHTepHer)

6. OcobeHHOCTH 1IEHO00pa30BaHuUs Ha IIEKTPOHHOM PBIHKE (KaHaJIbl TOBAPOJIBIIKEHHS, OCOOCHHOCTH CETH MHTEPHET,
MIPOJBUKCHHIE TOBapa U OCOOCHHOCTH MPOJIBHYKEHUS )

7. XapakTepuCTHKA PhIHKA (OTPEICICHUE pa3Mepa PhIHKA, BUIbI KOHKYPEHTOB, OCOOCHHOCTH PHIHKA, BUJIBI
KOHBEPTEHITHH)

8. DnekTpoHHbIH (popMaT TOBApOB U yCIayr (BUABI TOBAPOB U YCIIYT HA AIEKTPOHHOM PBIHKE, XapaKTePUCTUKU
MHQOPMAIMOHHBIX TPOAYKTOB, CTPATETUH CO3AaHUSI HOBBIX  TOBAapOB B CETH MHTEPHET, XapaKTEPHCTHUKA (PMHAHCOBBIX YCIyT
(MHTepHET-0aHKUHT, HHTCPHET-CTPAXOBaHUE, HHTCPHET-TPEUIHHT)

9. NHdopmanmoHHbIE YCIYTH B CETH HHTEPHET (TIOHATHE WHHOPMAITUH, IOCTABIIUKH HH()OPMAITIH, CEKTOPHI
uHpopmanuu, 00pa3oBaTeNbHbIC YCIYTH B ceTu MHTEpHET).

10. DreKTpOHHBIE TOPTOBBIE IUIOMIAIKN KaK (hopMa OpraHu3alliuy JesITEIPHOCTH Ha SIEKTPOHHOM PBIHKE (TIOHSATHE
TOPrOBOM AJIEKTPOHHOM IUIOLIAIKH, €€ (DYHKIMH, OCYIIECTBICHHE IT'OC3aKyTIOK)

11. OcHoBnble paznuuns cucteM MRP u ERP  (onpenenenuns: ERP-cuctema, MRP — cuctema; ocHOBHBIE (DyHKITUH
JTAHHBIX CHCTEM, COCTaB YKa3aHHBIX CUCTEM, OCHOBHBIC Pa3JINYHs)

12. XapaxTepucTika mporpaMMHBIX IPOIYKTOB UCIIONB3YEMBIX IS PeaTN3aIlii MAapPKETHHTOBBIX (DYHKITHIA

13. CRM - ympaBneHre B3aMMOOTHOIICHUSMH C KJIMEHTaMHU

(TIoHsTHE KOHLIETIIINH, TIEPHO MOsIBIICHIS, 3ana4ui. binoku CRM: cuctema npogax, oO0cayXKUBaHUE U MOJACPKKA, MAPKETHHT,
YIOpaBJICHUE B3aMMOOTHOIICHUSAMHE C TAPTHEPAMH, C COTPYTHHKAMH).

14. CBs3p CRM c¢ paboToii 3BOHKOBBIX IIeHTPOB (moHsTHE CRM, TIOHATHE 3BOHKOBOTO IeHTpa. OpraHu3arysi COBMECTHOM
pabotel. TexHonorus «0anaHCUPOBAHUE HATPY3KW», KCICIYH 32 COTHIIEM ).

15. OTnmaue nesTeTbHOCTH MapKETUHTOBBIX CITYXKO 110 1 mociie BHeApeHus cuctem CRM

16. MapkeTuHroBblie uccieqoBanus B MHTepHET (IpOBEICHHE OMPOCOB, BUIBI OIPOCOB: web — ompoc, e-mail- omnpoc,
(dhoxkyc-rpymma, pokyc-gar, hoxyc-hopyMm, Mmexannsm MHTEpHET-0MIpOCa)

17. ®unancoBsle yciryru B cetdt VIHTepHeT (XapakTepucTHKa pa3Butus MHTepHeT-0ankuHra, HTepHET-TpelianHTa,
HHTepHeT-cTpaxoBaHUs).

18. MapkeTHHroBbIe KOMMYHHUKAaUU B IHTepHET (OHATHE MAapPKETUHIOBOH KOMMYHHUKAILIUH, MOJICIIA KOMMYHHKAIIAU:
«OIMH-MHOTHUMY, KMHOTHE-MHOTHM»; OaHepHas peKiiama, peKiiama I1mo 3JIeKTPOHHON T0YTe, CBSI3M C OOIIECTBEHHOCTHIO,
CTUMYJIMPOBAaHHUE COBITA).

19. XapakTepucTuka caiiTa Kak MpoJaroNIero IeMEHTa B ACITEIILHOCTH KOMIIAHUH («SIKOPEHUE» KIIUCHTA, YICPKAHUE
KIIECHTA U €TO0 IEePEeBOJ B TOCTOSTHHOTO MOKYMHATeNs, TPeOOBaHUS K CAliTaM C TOYKH 3PCHHUS MapKETHHTA).

20. bpenaunr B cetu MuTepHET (MOHsITHE OpeHIa M OPCHIUHTa, MAPOYHOT'O KamnuTana. BpeHIUHTOBBIC pelIeHuUs
KOMITaHUH Ha 3JICKTPOHHOM PBIHKE).

21. CaiiT-TecTHHT 1 GaHHEP-TECTHHT

22. TIpobGreMa «JIMMOHOB» MPUMEHHUTEILHO K 3JIEKTPOHHBIM TOBapaM. DTHUYECKHE acTeKThI BeJieHUs On3Heca B IHTepHET

6. YHEBHO-METOJNYECKOE U UTH®OPMAIIMOHHOE OBECHEYEHUE JTUCHUIIJIMHBI (MOAY JIA)

6.1. Pexomenayemas 1utTepatypa

6.1.1. OcHoBHasi 1UTepaTypa

ABTODBI, COCTaBUTENHU 3arnaBue W3narenscTBO, TOX On. agpec
JI1.1 | Cremun A.H. MHpopMallnOHHBIE CUCTEMBI B MAPKETHHTE: Caparos: Byzosckoe | http://www.iprbookshop.ru
yueOHOe nocobue obpaszoBanue, 2019 /79628.html

6.1.2. JlonoiHuTeILHAS JUTEpPATypa

ABTODBI, COCTaBUTENHU | 3ariaBue W3narenscTBO, TOX On. agpec




ABTODBI, COCTaBUTEIHN 3arnaBue W3narenscTBO, TOX On. agpec
JI2.1 |Ionomapena T.H., MubopManmoHHbIE CUCTEMbI MapKETHHIA: Bbenropon: http://www.iprbookshop.ru
CrapukoBa M.C. yuebHoe nocobue Benroponckwuii /66656.html
TrOCyAapCTBEHHBII
TEXHOJIOTHYECKUI
yHuBepcureT uM. B.I'.
[IyxoBa, ObC ACB,
2015
JI2.2 | KaraeB A.B., KartaeBa |lHTepHeT-MapkeTHHT: yueOHOE mocobue Pocros-Ha-Jlony: http://www.iprbookshop.ru
T.M. MN3narensctBO /87414 .html
IOsxHOTO
(henepanbHOTrO
yHuBepcuteTa, 2018
6.3.1 Ilepevyenb mporpaMMHOro obecrneqyeHust
6.3.1.1 | MS WINDOWS
6.3.1.2 | BACT MapxkeTtunr
6.3.1.3 | SAanexc.bpayzep
6.3.1.4 | Kaspersky Endpoint Security ms 6usneca CTAHAPTHBIN
6.3.1.5 | MS Office
6.3.1.6 | NVDA
6.3.1.7 | LibreOffice
6.3.2 llepeyenb HHPOPMANMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | Koncynsrantllntoc
6.3.2.2 | 'apant
6.3.2.3 | baza nanHbIX «OneKTpoHHAs OuOIHOTEKa ['OpHO-ANTaliCKOTO TOCYIAPCTBEHHOTO YHUBEPCHTETA)
6.3.2.4 | DnexrpoHHO-OubIMOTEUHAst cucrema IPRbooks
7. OBPABOBATEJIBHBIE TEXHOJIOT'UN
JTACKY CCHSI
JIeToBast Urpa
KeHc-MeToq
8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MOAYJIS)
Homep aynuropuu | HaznayeHue OcHoOBHOe OCHallleHHE
202 Al Y4eOHast ayTuTOpUS AJIs1 IPOBEICHHS Pabouee mecTo npenogasarens. [locagounsie Mecta
3aHIATUNA JEKIUOHHOTO THIA, 3aHATUN oOyuJarormmxcs (110 KOJIUYSCTBY 00yUaroIInuXCs).
CEMUHapCKOro TUIIA, KypCOBOTO WHTepakTHBHAsS 10CKA C IPOEKTOPOM, 3KpaH, MOAKIIOUEHUE
MIPOSKTHUPOBAHUS (BBITIOJHEHUS KYPCOBBIX K UHTEPHETY, YdeHHUYECKas JOCKa, MPe3eHTallMOHHAs
paboT), TPYNTIOBBIX U WHAWBHIYAITbHBIX TpUOyHa, CTOJIBI, CTYJIbS
KOHCYJIbTAalluH, TEKYIIEro KOHTPOJIS U
IIPOMEKYTOYHOM aTTeCTalUu.




319 A2 KommerotepHsrii kiacc. Jlabopatopust Pabouee mecTo npenogasarens. [locagounsie Mecta
PETHOHANBHOM YKOHOMUKH. Y4ueOHas oOyuJarorumxcs (110 KOJUYECTBY 00yJaroIuXcs).
ayIUTOpPHS JJIS IPOBEICHUS 3aHATHA Kommnbroteps!, HHTEpaKTUBHAS JOCKA C IIPOSKTOPOM,
JICKIIMOHHOTO THIIA, 3aHATUH CEMHUHAPCKOTO | MOIKIFOUCHHUE K CETH HHTEPHET

THTA, KyPCOBOTO IIPOEKTHPOBAHIS
(BBIMIOJTHEHUS KYPCOBBIX pa0o0T), TPYIIOBBIX
Y MHIVBHUYaJIbHBIX KOHCYIbTAINH,
TEKYIEr0 KOHTPOJIS ¥ MPOMEKYTOYHOM
arrectanuu. [Tomemenue ais
CaMOCTOSTEIIFHOU pabOThI

134 Al IlenTp cTpaTernueckux Mcciae10BaHui Pa6ouee mecto npenonasatens. [locagouneie MecTa
(;mabopatopwus). YueOHast ay TUTOPHUS JJIs o0yJarommxcs (1Mo KOJIWIECTBY 00YIArOIINXC).
MIPOBEJICHUS 3aHATUH JIEKLIMOHHOTO TUIIA, Yyenuueckas q0cKa, MHTEPAaKTUBHAS 10CKa, IPOEKTOP,
3aHATHH CEMHUHAPCKOTO THIA, KYPCOBOTO HOYTOYK.

MPOCKTHPOBAHUS (BBIIIOJHECHHS KYPCOBBIX
paboT), TPYITIOBBIX H WHIAWBUIYATBHBIX
KOHCYJIbTAIIHi, TEKYIIEr0 KOHTPOJIS U
MIPOMEKYTOYHOU aTTeCTALNH.

9. METOAUYECKHE YKA3AHUA UIAA OBYYAIOIIUXCS IO OCBOEHUIO JTUCITUIIJIMHBI (MO Y JISI)

Meroandeckue yKa3aHHs 110 CaMOCTOSITENIBHOM paboTe CTYIEHTOB

CamocrosrenbHas paboTa — 3T0 IulaHUpyeMas yueOHasi 1 Hay4yHas paboTa CTYJeHTOB, BBIITOJHIEMAas 110 3aIaHHIO MTPEToaBaTes u
1I0J] €r0 METOUUECKUAM PYKOBOJCTBOM, HO 0€3 €ro HENOCPEICTBEHHOrO yuacTus. Coliep kaHue caMOCTOATEIbHOM paboThl CTYIEHTOB
oIpeeNseTcs. KOHLEeNIued ydeOHOoH NUCIUIINMHBL, €€ yueOHO-METOAUYECKUM 00eCIIeUeHUEM.

Ha nepBoM 3aHATHYU TPOU3BOIUTEHCS 03HAKOMIIEHHE CTYJEHTOB ¢ (OPMOH 3aHATHI 110 U3y4aeMOMY KypcCy, BUAAX CAaMOCTOSTENbHOI
PaboTHI M O CHCTEME UX OLIEHKH B Oajliax; OCYIIECTBISIETCS IIOMOIIb CTYACHTAM COCTaBUTh I'PaHK CaMOCTOSATEIBHON paboTHI ¢
yKa3aHHeM KOHKPETHBIX CPOKOB IIPEACTABICHHS BBIIIOJIHEHHOH paboThl Ha MPOBEPKY MPENOAaBaTeNIo.

YCIOBHO caMOCTOSITENBHYIO PA0OTY CTYAEHTOB MOXHO Pa3AeiuTh Ha 00s3aTeNbHYIO0 U KOHTponupyemyto. O0s3arensHas
caMoCTOsTeIbHasl paboTa 00eCIeYrBalOT MIOATOTOBKY CTY/IEHTA K TEKYIIHUM ayAUTOPHBIM 3aHATHAM. Pe3ynbTaTel 3TON OATOTOBKH
MIPOSIBJIAIOTCS. B AKTUBHOCTH CTYJICHTA HA 3aHATUSAX U KAYECTBEHHOM YPOBHE C/AEJIaHHBIX JJOKJIAI0B, pedepaToB, BHITOJTHEHHBIX
KOHTPOJIbHBIX PabOT, TECTOBBIX 33JaHUI U JIp. (OPM TEKYyLIEro KOHTPOJIA. bauibl, MOJy4YeHHbIE CTYIEHTOM I10 pe3yJbTaTaM
ayJIUTOPHOU paboThl, HOPMUPYIOT PEHTHHIOBYIO OLIEHKY TEKYIIEeH yCIeBaeMOCTH CTYJICHTA 110 IUCIUIUINHE.

Konrponmpyemast camocrosiTenbHasi paboTa HallpaBiieHa Ha yriyOJeHHe U 3aKpeIuIeHNe 3HAaHUH CTYIEHTa, Pa3BUTHE aHATUTHIECKHX
HaBBIKOB 110 poOJieMaTHKe y4eOHO! TucIUIInHbL. [loaBeaeHe NTOTOB U OLIEHKA PE3YIbTaTOB TaKUX (POPM CaMOCTOSITEIILHOM
PabOTHI OCYIIECTBIISIETCS BO BpeMs KOHTaKTHBIX 4acOB ¢ IpernogaBaTeneM. baibl, nomydeHHbIe 0 3TUM BUIaM paboTHI, Tak ke
YUUTBIBAIOTCS IPU UTOTOBOM aTTECTAIMHU IO KYpCYy.

B xoze BbINoSHEHUS 3a/1aHUH CTYIEHTOM JIOJKHBI OBITH PELIEHbI CIIEAYIONINE 3a/1a4H:

- yriry6néHHOe 3HAKOMCTBO € IPEIMETOM UCCIEA0BAHUS,;

- OBJIaJICHUE HAaBBIKAMU paboThI ¢ yueOHOMU JINTepaTypoii, 3aKOHOIaTeIbHBIMA U HOPMAaTHBHBIMU JIOKYMEHTaMH;

-BbIpa0OTKa YMEHHS aHATU3UPOBATh M 0000IIaTh TEOPETHIECKUH 1 MPAKTUIECKUH MaTepHall, HCIONb30BaTh Pe3yIbTaThl aHATIH3a
IUIS TOBECHUS] 000CHOBAHHBIX BHIBOJIOB M IIPUHSATHS YIPABICHIECKUX PELICHHH.

CamocrosTenbHas padoTa NpeaIonaraeT 3alury cTyaeHTaMu pedepaton. [lepeueHs BOZMOXKHBIX pedepaToB IpHiaraeTcs B
COOTBETCTBYIOIEM pa3zene U MMeeT Pa30UBKy Ha IPUMEpPHBIH Iu1aH copepxkanust. OHaKo, B paMKaX IPeIUIOKEHHBIX TeM, CTYACHT
MOJKET COIJIACOBATh C MPEIO/aBaTeNIeM U3MEHEHHUS B CO/IEPKATeIbHOM YacTH, 000CHOBAB IIPU 3TOM UX HEOOXOUMOCTb.
Ocy1ecTBIIssl CAMOCTOSITENbHYO PadoTy, CTYAEHT JOJDKEH BBIIOJIHATH € pa3IMYHble BUIBI MU HE HAIETINBATh Ce0s TOJIBKO Ha
BO3MOXHOCTb Hanucanus pedepaToB U 10KIa10B. JlaHHBIH Mpoliece KOHTPOIUpPYET npenogasaresns. [locne mpoBeaeHust BTopoi
aTTECTalMH 110 MOJlyJIbHO-PEHTHHIOBOM CHCTEME NPUEM IperiojaBaresieM pedepaToB MPeKpaIiaeTcs.

Te3ncel — 3T0 KpaTKo cHOPMyIUPOBAHHBIE OCHOBHBIE MBICIIH, TIOJIOKEHHUS H3Yy9aeMOT0 MaTepraia, KOTOPhIe JAKOHUYHO BBIPAKAIOT
CYTb PacCMaTPUBAEMOT0 TEKCTa, TAI0T BOBMOXHOCTb PACKPHITE €ro coaepskanue. [IpucTymnas K OCBOCHHIO 3aIIMCH B BUJE TE3HUCOB,
TMI0JIE3HO B CAMOM TEKCTE OTMEYaTh MecTa, Hanbosee 4eTKO GopMyIupyronre OCHOBHYIO MBICIIb, KOTOPYIO aBTOP IOKa3bIBAeT (€CIH,
KOHEYHO, 3TO He OubymoreyHas kHura). Yacto Takoi oTO0p obsierdaercs mpuTOBLIM BbIJICICHHEM, CICIAHHBIM B CAMOM TEKCTE.
JIuHelHO-ToCIeI0BaTeNIbHAS 3AMUCh TEKCTA. [IpH KOHCIEKTUPOBAHUY JIMHEWHO — TOCIEI0BATEIbHBIM CIIOCOOOM IIe1ec000pa3Ho
HCIIOJIb30BaHUE ITAKATHO-0()OPMUTEIBCKUX CPECTB, KOTOPBIC BKIIOYAIOT B ce0s1 CIACAYIONIHE: CIBUT TEKCTA KOHCIICKTa 10
TOPU3OHTAJIH, 10 BEPTHKAIHU; BBIISICHUE KHUPHBIM (WU IPYTHM) IIPUGTOM 0c000 3HAYMMBIX CIIOB; HCIIOJIb30BAHUE PA3TMYHbBIX
LBETOB; MOAYCPKHBAHKE; 3aKIIOUCHUE B PaMKY INIaBHOW HH(OpMAIHH.

Crioco0 «BOnpocoB - 0TBETOBY. OH 3aKJIF0UAETCs B TOM, YTO, MOJCIHB CTPAHHUILY TETPAIH MOMOJIaM BEPTHKAILHON YEPTOi,
KOHCTIEKTHPYIOIIUH B JIEBOI YaCTH CTPAHHILIBI CAMOCTOSITENIEHO (YOPMYIIUPYET BOIIPOCH! WIIH MPOOJIEMBL, 3aTPOHYTHIE B TAHHOM
TEKCTe, a B IPaBOil YaCTH JaeT OTBEeTH Ha HuX. OxHa N3 MoAu(UKaIMii criocoda «BOIPOCOB - OTBETOBY — Ta0IHIA, Te MECTO
BOITPOCa 3aHUMaeT (hOPMYITUPOBKA MPOOIIEMBI, TIOAHITOH aBTOPOM (JISKTOPOM), @ MECTO OTBETA - PELICHHE JaHHOW MPOOJIEMBI.
WHoraa B TabJMIe MOTYT HOSIBUTHCS ¥ JIOTIOJTHUTENBHBIC Tpadbl: HAPHMED, «MOE MHEHHE» U T.II.

Cxema ¢ pparMeHTaMH — CIOCO0 KOHCTICKTUPOBAHWYSI, MIO3BOJISIIOIIHUIA SPUe BHISIBUTH CTPYKTYPY TEKCTa, — IPH 3TOM (PparMeHThI
TeKcTa (OMOPHBIE CI0BA, CIOBOCOYETAHUSI, TIOSICHEHHUSI BCSIKOTO POJIa) B COUYETAHUH C TPa(UKOi MOMOTAIOT CO3IaHUI0 PAlIMOHATIBHO-
JTAKOHUYHOTO KOHCIIEKTA.




IIpocras cxema — crnoco6 KOHCIIEKTUPOBAHUS, OJIM3KUIN K cxeMe ¢ pparmMeHTaMu, OObSICHEHUH K KOTOPOH KOHCIICKTHPYIOLIUN HEe
MUILET, HO JIOJDKEH YMETh J1aBaTh UX YCTHO. DTOT coco0 TpedyeT BHICOKOM KBaH(UKAMK KOHCIIEKTHPYoLero. B npoTuBHOM
Cllyyae TaKoi KOHCIIEKT Helb3sl OyJieT UCIoib30BaTh. Hanboee pacnpocTpaHeHHBIMU SBIISIOTCS CXEMBI THIIA 'TeHEalorHiecKoe
nepeBo” u "maydok". B cxeme '"reHeanorudeckoe IepeBo’ BBIICISIOT OCHOBHBIE COCTABIIIONINE OOJIee CIIOKHOTO MOHSTHS,
KJIIOYEBBIE CJIOBA U T. II. U PACIIOJIaraloTCsl B OCIIE0BATEILHOCTH ""CBEPXY - BHU3" - OT OOLIEro MOHATHS K €r0 YaCTHBIM
coctapisironyM. B cxeme "may4ok" 3anmuchiBaeTCsl Ha3BaHUE TEMBI HITH BOTIPOCA U 3aKIIFOYAETCS B OBAJ, KOTOPHIN COCTABIISET ""TEI0
naydka'. 3aTeM Hy)KHO IIPOJyMaTh, KaKHe U3 BXOISIIUX B TEMY MOHITHH SBIISIOTCS OCHOBHBIMH U 3aIlUCATh UX B CXEME TaK, YTO OHH
00pa3yroT "HOXkKH nayka'. J[Jst Toro 4To0bl yCUIIUTh €0 YCTOWYHNBOCTh, HY)KHO MPUCOCANHHUTD K KaXKI0U "HOXKKe" KIIFOUeBBIC CIIOBA
WM (pasbl, KOTOPBIE CIy)KaT OMOPOIl IS MaMATH.

JlelicTBUS TpH COCTABICHUN KOHCIEKTA - CXeMbI MOTYT ObITh TakuMmu: 1. [TonGepure dakTel 11 cocTaBiaeHus cxembl. 2. Beinenure
Cpeay HUX OCHOBHBIE, 00mue noHsaTus. 3. Onpenenure KIroueBble clIoBa, pa3bl, IOMOTAOLINE PACKPHITH CYyTh OCHOBHOTO HOHSTHSI.
4. Crpynnupyiite ¢paxThl B JOrHYECKOIl Iocae10BaTebHOCTH. 5. JlaiiTe Ha3BaHUE BBIACICHHBIM TpynnaM. 6. 3anoiHuTe cXemy
JaHHBIMH.

[MapannensHblii cioco6 KoHceKTHpoBaHusL. KoHcnekT odopmisieTcs Ha ABYX JIHCTax MapaJuIeNbHO WM OIUH JUCT JETUTCS
BEPTHKAILHOM Y€PTO MOMOJIaM | 3aIKCH JETAI0TCs B MPABOM U B JIEBOM YacTH JucTta. OQHAKO JTydIlle NCIIOIh30BaTh Pa3HbIE
CIOCOOBI KOHCTIEKTHPOBAHUS IJIS1 3aIIMCH OJHOTO U TOTO JK€ MaTepuana.

KoMOnHMpOBaHHBIN KOHCIIEKT - BEPIIMHA OBJIAJICHHUSI PALIMOHAIBHBIM KOHCIIEKTHPOBaHHEM. [Ipy 3TOM yMeIlo HCTIONB3YIOTCS BCe
MePEeYHCIICHHBIE CIIOCOObI, COYeTast UX B OJIHOM KOHCIEKTe (OAMH U3 BUJOB KOHCIIEKTa CBOOOJIHO IIEpETEeKaeT B JPyroi B
3aBHCUMOCTH OT KOHCIIEKTHPYEMOT'O TEKCTa, OT KeJIaHUs U YMEHHUS KOHCIIEKTUPYIOIEero). IMeHHO pu KOMOMHUPOBAaHHOM
KOHcIeKTe 0oJiee BCETo MpOsBISIETCS yPOBEHb IIOATOTOBKY U MHIMBHUYAIbHOCTh CTYI€HTA.

OmnopHbIi KOHCTIEKT. B 0nOpHOM KOHCIIEKTE colieprkaHne HHPOPMaUH «KOAUPYETCS» ¢ IIOMOLIBIO COUETaHMS TpadHIeCcKuX
CHMBOJIOB, 3HAKOB, PUCYHKOB, KJIFOUEBBIX CJIOB, IU(P U T. L.




